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NORTH DAKOTA
PUBLICSERVICE COMMISSION

Andrew M. Carlson
(612) 977-8242

acarlsonbriggs.com

BRIGGS
2200 IDS Center
80 South 8th Street
Minneapolis MN 55402-2157
tel 612.977.8400
fax 612.977.8650

June 30, 2015

VIA FEDERAL EXPRESS

Executive Secretary
North Dakota Public Service Commission
600 East Boulevard - Dept. 408
Bismarck, ND 58505-0480

Re: 2015 ETC Form 481 Annual Report of Northwest Dakota Cellular of North
Dakota Limited Partnership
Case No.

Dear Executive Secretary:

Enclosed please find the 2015 Form 481 annual ETC report ("Form 481") of Northwest
Dakota Cellular of North Dakota Limited Partnership (the "Company"), as previously filed with
the Universal Service Administrative Company ("USAC") and the Federal Communications
Commission ("FCC"), in compliance with 47 CFR § 54.313 and 54.422.

Certain parts of the Company's Form 481 contain information and data considered to be
trade secret/confidential under N.D. Cent. Code 44-04-18.4 and N.D. Admin. Code § 69-02-09-
01 et seq. Accordingly, the following are enclosed for filing:

• one original of the trade secret/confidential version of the Form 481, in a separate
sealed envelope marked PROTECTED INFORMATION - PRIVATE, consistent
with N.D. Admin. Code § 69-02-09-02;

• one original and seven copies of the public version of the Form 481 (with the
trade secret/confidential material redacted);

• one original of the Company's Application to Protect Trade Secret and
Confidential Information submitted with the Form 481.

For confirmation of filing, also enclosed are one copy each of the public version of the
Form 481 and of the Trade Secret Application, along with a self-addressed stamped envelope.
Please file-stamp the copies of the public version of the Form 481 and the Trade Secret
Application, and return them to me in the self-addressed stamped envelope.

Although the information in the Company's Form 481 overlaps substantially with the
information required in the annual ETC report to the Commission pursuant to N.D. Admin. Code
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§ 69-09-05-12.1, the Company will file a separate annual ETC report pursuant to 69-09-05-12.1
on or before August 1, 2015 and will file a certification as to use of support as directed by the
Commission.

Please contact me if there are any questions about this filing.

Sincerely,

1A /W - ^'V^
Andrew M. Carlson

AMC/sj c
Enclosures

7158386v1
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KC Form 481

-:	 -	 0M5 Col306986/OMB	 3O6*19

ta Collection Form

<010> Stud y Area Code	 389007

<015> Study Area Name	 NORTHWEST DAKOTA CELLULAR OF NORTH DAKOTA LP

<020> Program Year	 2016

<030> Contact Name: Person USAC should contact
with questions about this data	 Linda Stevens

<035> Contact Telephone Number: 	 6783395404 ext.
Number of the person identified In data line <030>

<039> Contact Email Address:
Email of the person identified In data lIne <030> 	 linda.stevens8verizonwireless.com

NNUAL REPORTING FOR ALL CARRIERS
(check hoe when complete)

(complete attached worksheet) 	 I	 V

Outage Reporting (voice)	 (complete attached worksheet)

check box if no outages to report 	 I
Unfulfilled Service Requests (voice) 	 Fo I

Detail on Attempts (voice)

(attach descriptive document)

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts
	

I	 I Kx
(attach descriptive document)

<100> Service Quality Improvement Reporting

<200>
<210>

<300>

<310>

<400> Number of Complaints per 1,0
<410>	 Fixed
<420>	 Mobile	 CONFIDENTIAL
<430> Number of Complaints per 1,000 customers (broadband) I
<4.40>	 Fixed 
<450>	 Mobile 
<500> Service Quality Standards & Consumer Protection Rules Compliance 	 (check to Indicate certification)

389007nd510.pdf

<510>	 (attached descriptive document)

<600> Functionality in Emergency Situations	 (check to Indicate certification)
38 90 07nd6 10 pdf

(attached descriptive document)

<610>

<700> Company Price Offerings (voice)	 (complete attached worksheet)

<710> Company Price Offerings (broadband) 	 (complete attached worksheet)

<800> Operating Companies and Affiliates	 (completeattached —*sheet)
<900> Tribal Land Offerings (YIN)?	 00	 (If you, complete attached worksheet)

<1000> Voice Services Rate Comparability Certification 	 Iyes	 I
389007nd1010.pdf

<1010>	 (attach deoctiptive document)

<1100> Certify whether terrestrial backhaui options exist (Yes or No) () () (linac, check to Indicate certification)

I	 "	 II	 "	 I

I	 II	 V	 I

I	 II	 V

I	 •'	 II	 I

JV XN
I	 V	 vJ1

I	 v
I	 •'

<1110>	 (complete attached worksheet)

<1200> Terms and Condition for Lifeline Customers 	 (complete attached worksheet)

<2000>
<2005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cop Local Exchange Carriers
(check to Indicate certification)

(complete attached worksheet)
_I

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000>	 (check to Indicate certification)
<3005>	 (complete attached worksheet)
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Page 2

(100) Service Quality Improvement Reporting	 FCC Form 481
Data Collection Form	 OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code 	 389007

<015> Study Area Name	 NORTHWEST DAKOTA CELLULAR OF NORTH DAKOTA LP

<020> Program Year	 2016

<030> Contact Name - Person USAC should contact re gardin g this data	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395404 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 	 linda. stevens@verizonwirelesn.com

<110> Has your company received its ETC certification from the FCC? 	 (yes / no) J
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5

<111> year plan' filed with the FCC?	 (yes / no)

If your answer to Line <111> is yes, then you are required to file a progress

report, on line <112> delineating the status of your company's existing §

54.202(a) "5 year plan' on file with the FCC, as it relates to your provision of
voice telephony service.

389007nd112 .pdf

Attachment 112 is omitted; it is confidential<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only

required to address voice telephony service.

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm

that the attached document(s), on line 112, contains a progress report on its five-year

service quality improvement plan pursuant to §54.202(a). The information shall be

submitted at the wire center level or census block as appropriate.

<113> Maps detailing progress towards meeting plan targets

<114> Report how much universal service (USF) support was received

<115> How much (USE) was used to improve service quality and how support was used to improve service quality

<116> How much (USE) was used to improve service coverage and how support was used to improve service coverage

<117> How much (USE) was used to improve service capacity and how support was used to improve service capacity

<118> Provide an explanation of network improvement targets not met
in the prior calendar year.

Name of Attached Document

Page 2
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(200) Service Outage Reporting (Voice) 	
FCC Form 431

Data Collection Form	 -	 0MB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 	 389007

<015> Study Area Name	 NORTHWEST DAKOTA CELLULAR OF NORTH DAKOTA LP

<020> Program Year	 2016

<030>	 Contact Name - Person USAC should contact regarding this data	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030>	 6783395404 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 	 linda.stevens@verizonwireless.com

No S
4.••	

s.t.	

-dTi..	 ip.	 4J*	 ID	 4	 IF	 ID.	 10

Number	
Service Outage	 Preventative..-:	

Resolution	 Procedures

nz220

Page 3



Page 4

ldtd LQiICCtlOfl porm	 OMB Control No. 306986/OMB Control No. 3060-0819
July 2013

<010> Study Area Code 	 389007

<015> Study Area Name	 NORTHWEST DAKOTA CELLULAR OF NORTH DAKOTA LP

<020> Program Year	 2016

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395404 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>	 linda.stevens@verizonwireless.com

<701> Residential Local Service Charge Effective Date 	 1/1/2015

<702> Single State-wide Residential Local Service Charge

<703>

Residential Local 	 Mandatory Extended Area
Exchange (ILEC)__	 Service Rate	 State Universal Service Fee	 Service Charee

—.-
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band Price Offer gs<. 	 • .-	 .	 •	 -	 - FCCForm4B1
Jon Form	 -

	 OMB Control No. 306 980/OMB Control No. 30819

July 2013

<010> Study Area Code	 389007

<015> Study Area Name	 NORTHWEST DAKOTA CELLULAR OF NORTH DAKOTA LP

<020> Program Year	 2016

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number- Number of person identified in data line <030> 	 6783395404 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 	 linda.stevens@verizonwireless.com

<711>

Wl(	
State Reg ated	

Usage Allowance

	

 ul 	
Action Taken When

Exchange (ILEC)	 Residential Rate	 Fees	 Total Rate and Fees
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• FCCForm481
Data Collection Form	 :1

	
OMB Control No 3060 0986/0MB Control No 3060-0819
July 2013

<010> Study Area Code	 389007

<015> Study Area Name 	
NORTHWEST DAKOTA CELLULAR OF NORTH DAKOTA LP

<020> Program Year 	 2016

<030> Contact Name - Person USAC should Contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395404 ext.

<0395 Contact Email Address - Email Address of person identified in data line <030> 	 linda.stevens@verizonwireless.com

<810> Reporting Carrier	 Northwest Dakota Cellular of North Dakota Limited Partnership

<811> Holding Company 	 Verizon Communications Inc.

<812> Operating Company	 Northwest Dakota Cellular of North Dakota Limited Partnership

Page 6
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)00)Tr1baILañdsReportlng; 	 ...	 . .	 .	 .	 FCC Form4S1	 .
a CoIleIon Form, 	

0MB Control No.. 306O986/0MB Control No. 3060819
July 2013

<010> Study Area Code	 389007

<015> Study Area Name	 NORTHWEST DAKOTA CELLULAR OF NORTH DAKOTA LP

<020> Program Year	 2016

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395404 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 	 linda.stevens8verizonwireless.com

Three Affiliated Tribes of the Fort Berthold Reservation

<910> Tribal Land(s) on which ETC Serves

389007nd920.pdf

<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to
§ 54.313(a)(9) Includes:

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

<922> Feasibility and sustainability planning;
<923>	 Marketing services In a culturally sensitive manner;
<924> Compliance with Rights of way processes
<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules
<927> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

Page 7
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uu irieriai bdCKflUI KepOrUng . 	-	 ,•	 -:	 .-.--	 -	 -	 -FCC Form
Data Collection Form	 -•-	 - -	 --- -	 --	 -	 -. -- -------------:.	 .	 -	 0MB Control No. 3Q60-086/OMB Control No. 306Ô-0819

July 2013	 -

<010> Study Area Code 	 389007
<015> Study Area Name	

NORTHWEST DAKOTA CELLULAR OF NORTH DAKOTA LP
<020> Program Year	

2016

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens
<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395404 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>	 lixda.stevensvenjzonwjre1ess corn

<1120> Please confirm whether terrestrial backhaul options exist within the supported area
pursuant to § 54.313(g) (Yes, No).

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the
reporting carder offers broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(g).
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,,,wiu WIIUIUUII Iv, i.uelurle 'uLurner	 FCC Form 481
ControrNo. 306-0986/0MB Control No. 3060-0819

ection Form	 July 2013

<010> Study Area Code 	 389007

<015> Study Area Name	
NORTHWEST DAKOTA CELLULAR OF NORTH DAKOTA LP

<020> Program Year	
2019

<030> Contact Name - Person USAC should Contact regarding this data	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030>	 6783395404 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 	 1inda.stevens9verczonwjre1es corn

389007nd1210.pdf

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

IlatlIt UI MtLdcfleo uocument

<1220>	 Link to Public Website	 HTTP wWw.verlz000ireless.corn/ljfeljne

"Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to
§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221>	 Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan

Page 9
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2000) PrIce Ca	 rrIerAdd(t1onal Documenta -	 .-n.r¼A.ruIi,,mo.L.	 n	 -.' i-k'	 >
lata Collection Form	 -	 --	 -- -'i'	 0MB Control No. 3060-09'86 OMB Control No. 3060819
icluding Rote-of-Return Carriers affiliated with

	
'p Local Exchange Carriers	 - July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year	 NUR1Ow661 UA5uA (.5.LLUA> of NOOrFI OAISOIA LF

<030> Contact Name - Person USAC should contact regarding this data 	 2016

<035> Contact Telephone Number - Number of person identified in data line <030> 	 LirIdu >LeOeos

<039) Contact Email Address - Email Address of person identified in data line <030>
llnda.stevensLdoerlzonrj100jess corn

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and
Connect America Phase II support as set forth In 47 CFR § S4.313(b),(c),(d),(e). The information reported on this form and in the documents attached below Is accurate.

Incremental Connect America Phase I reporting
<2010>	 2nd Year Certification (47 CFR § 54.313(b)(1)i}
<2011a>	 3rd Year Certification (47 CFR § 54313(b)(1)ii} 	 L I
<2011b>	 Attachment (47 CFR § 54.313(b)(1)ii} 	 E

Name ofAttached Document(s) Losing Required Information
Price Cap Carrier Receiving Frozen Support Certification 147 CFR § 54.312(a))

2013 Frozen Support Calculation (47 CFR § 54.313(c))1)) 	 I	 I
2014 Frozen Support Calculation (47 CFR § 54.313)c)(2)} 	 I	 I
2015 Frozen Support Calculation (47 CFR § 54.313(c)(3)} 	 I	 I2016 and future Frozen Support Calculation (47 CFR § 54.313(c)(4)}

Price Cap Carrier Connect America ICC Support (47 CFR § 54.313(d))
Certification Support Used to Build Broadband	 I

Connect America Phase II Reporting (47 CFR § 54.313(e))	 I3rd year Broadband Service Certification	 I	 I5th year Broadband Service Certification
Interim Progress Certification	 I	 I
Please check the box to confirm that the attached document(s), on line 2021,contains the required information
pursuant to § 54.313 )e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

Interim Progress Community Anchor Institutions

Name of Attached Document(s) Listing Required Information

<2012>
<2013>
<2014>
<2015>

<2016>

<2017>
<2018>
<2019>
<2020>

<2021>

Page 10



3000) Rate Of Return Carrier Additional Documentation 	 FCC Form 481

bta lIeIon	 .,	 ,	 '	 -	 -	 -	 ,.	 0MB Control No, 3080986/0M8 Control No. 306819

July 2013

00100 Study Area Code	 389001
00180 Study Area Name	 NORTHWEST DAKOTA CELLULAR OF NORTH DAKOTA LP
0020, Program Year	 9Q1 6
00300 Contact Name - Person USAC should contact regarding this data 	 Linda Stevens
'035> Contact Telephone Number - Number of person identified in data line 00300 	 6783395404 ext
<039> Contact Email Address - Email Address of person identified in data line <030>	 linda. stevons@ ye ri zonwi roles scum

CHECK the boxes below to note compliance on Its flee year Service quality plan (pursuant to 47 CFR 3 54.202(a)) and, for privately held carriers, ensuring compliance with the financial reporting requirements set forth In 47
CFR § 54.313)f)(2). I further certify that the Information reported on this form and in the documents attached below Is accurate.

(3010)	 Progress Report on 5 Year Plan
Milestone Certification (47 CFR § 54.313)I))1)(i()

Name of Attached Document Listing Required Information

Please check this boo to confirm that the attached document(s), on line 3012 contains the required Information pursuant to
(3011) § 54313(0(1 )(o), the carrier shall provide the number, names, and addresses of community anchor institutions to which begun 	 []providing access to broadband service in the preceding calendar your.

(3012) Community Anchor Institutions 147 CPR 9 54.313(f))1)(ii))

(3013) Is your company a Privately Held ROR Carrier 147 CFR § 54.313(f)(2)1
(3014) If yes, dues your company file the RUS annual report

Please check those boxes to confirm that the attached document(s), on line 2017

(3015) Electronic copy of their annual RUS reports (Operating Report for
Telecommunications Borrowers)

Name of Attached Document Listing Required Information

(Yes/No) 68
contains the required information pursuant to § 54.313(f)(2) compliance requires:

(3016) Document(s) for Balance Sheet, income Statement and Statement of Cash Flows

(3017) if the response is yes on line 3014, attach your company's RUN annual
report and all required documentation

Name of Attached Document Listing Required Information

(3018) if the response is noon line 3014, Is your company audited? 	 (Yes/No)

lithe response is yes on line 3018, please check the hones below to
confirm your submission, online 3026 pursuant taR 54.353)f)(2), contains

(3019) Either a copy of their audited financial statement; or (2) a financial report in a format comparable to RUt Operating Report for Telecommunications QJ
(3020) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

(3021) Management (otter and audit opinion issued by the independent certified public accountant that performed the company's financial audit 	 EEJ

FIW

(3025) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

(3026) Attach the worksheet listing required Information

Name of Attached Document Listing Required Information

lithe response is noon line 3018, please check the bones below
to confirm your submission, online 3026 pursuant tsR 54.313(0(2),
contains

(3022) Copy of their financial statement which has been subject to review by an
independent certified public accountant; or 2(0 financial report in a
format comparable to RUS Operating Report for Telecommunications

(3023) underlying information subjected to a review by an independent certified
public accountant

(3024) Underlying information subjected to an officer certification.	 E
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(3000) Rate Of Return Cartier Additional Documentation (Continued) 	 . FCC Form 481
Data Collection Fotm	 0MB Control No 3060-M6/OMB Control No 3060-0819o

July 2013

>010< Study Area Code 	 38900)
<015> Study Area Nanre	 NORTHWEST DAKOTA CELLULAR OF NORTH DAKOTA LP
<020> Prog ram Year	 2910
<030> Contact Name - Person USAC should contact regarding this data	 Linda Stevens
<0350 Contact Telephone Number - Number of person identified in data line <030> 	 6793395404 ext.
<0390 Contact Email Address - Email Address of person identified in data line <030>	 linda. stevensP ye ri znnwire lens .com

Financial Data Summary

(3027) Revenue

(3028) Operating Expenses

(3029) Net Income

(3030) Telephone Plant In Service(TPIS)

(3031) Total Assets

(3032) Total Debt

(3033) Total Equity

(3034) Dividends

I	 I

Name of Attached Document Listing Required Information
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Page 13

<010> Study Area Code	 389007

<015> Study Area Name	 NORTHWEST DAKOTA CELLULAR OF NORTH DAKOTA L?

<020> Program Year	 2016

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395404 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> linda.stevens@verizonwireless.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

I certify that I am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments Is accurate.

Name of Reporting Carrier: NORTHWEST DAKOTA CELLULAR OF NORTH DAKOTA LP

Signature of Authorized Officer:	 CERTIFIED ONLINE	 Date	 04/09/2015

Printed name of Authorized Officer: Joseph worn

Title or position of Authorized Officer: Assistant Secretary

Telephone number of Authorized Officer: 4075480084 ext.

Study Area Code of Reporting Carrier:	 389007	 Filing Due Date for this form: 07101/2005

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Art of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. 1001.
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:ertification - Agent / Carrier
)ata Collection Form

<010> StudyArea Code	 389007

<015> Study Area Name	 NORTHWEST DAKOTA CELLULAR OF NORTH DAKOTA LP

<020> Pro g ram Year	 2016

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395404 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 	 linda.stevens@verizonwireless.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIERS BEHALF:

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Page 14
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(200) Service Outage Reporting (Voice)

Data Collection Form

<010> Study Area Code

<015> Study Area Nam

<020> Program Year

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

38900?

NORTHWEST DAKOTA CELLULAR OF NORTH DAKOTA LP

2016

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395404 eat.

<039>	 Contact Email Address - Email Address of person identified in data line <030> 	 linda.stevens@verizonwireless.com
<220>



Offerings Including VoiceRate Data	 U'	 ,	 '1 	-. 	 FCC Forn 481n-
tion Form	 0MB Control No 3060-0986/0MB Control No 3060-0819

July 2013

<010> Study Area Code	 389007
<015> Study Area Name 	 NORTHWEST DAKOTA CELLULAR OF NORTH DAKOTA LP

<020> Program Year	 2016
<030> Contact Name - Person USAC should contact regarding this data	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395404 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 	 linda.stevens@verizonwireless.com

<701> Residential Local Service Charge Effective Date 	 I_LL2o15
<702>	 Single State-wide Residential Local Service Charge

<703>

Resild—entialLocal-_	 Mandatory Extended Area
Service Rate	 Service Charge

- 	•1•1



-	 -	 -----	 r	 -	 FCC Form481 ata Collection Frti 	 -	 -. -	
•OMB Confrol N6.'3060-0986/OMB Control No. 3060-0819
July 2013

<010> Study Area Code 	 369007

<015> Study Area Name	
NORTHWEST DAKOTA CELLULAR OF NORTH HAKOTA LP

<020> Program Year	
2016

<030> Contact Name- Person IJSAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395404 ext.

<039> Contact Email Address- Email Address of person identified in data line <030> 	 linda.stevens@verizonwireless.com

<810> Reporting Carrier 	 Northwest Dakota Cellular of North Dakota Limited Partnership

<811> Holding Company	 Verczon Communications Inc.

<812> Operating Company 	 Northwest Dakota Cellular of North Dakota Limited Partnership

<813>

Affiliates

Verizon New England Inc.
Verizon New England Inc.
Verizon New York Inc.
Verizon New Jersey Inc.
Verizon Pennsylvania LLC
Verizon North LLC
Verizon North LLC
Verjzon North LLC
Verizon Maryland Inc.
Verizon Virginia LLC
Verizon Florida LIC
Venizon Delaware LLC
Verizon Washington D.C. Inc.
Verizon California Inc.
Verizon California Inc.
GTE Southwest d/b/a Verizon Southwest
GTE Southwest d/b/a Verlzon Southwest
Verizon South Inc.
Verlzon South Inc.
Verizon South Inc.
MCI Communications Services Inc
RSA 7 Limited Partnership
Iowa 8 - Mc)nnn q T.iniit-c-1	 -r,n-

Doing Business As Company or Brand Designation

Verizon
Verizon
Verizon
yen zon
Venizon
Venj zon
Verizon
Verizon
Verjzon

Ver

yen zon
Verizon
Verizon
yen zon
Verizon
Verizon
Verizon
Verizon
Venjzon
Verizon Wlreles
Verizon WireJe

SAC

115112

585114

155130

165120

175000

170169

170170

170201

185030

195040

210328

565010

575020

542319

542302

442080

442154

190233

190479

230864

449007

319070



(8OO)OperatIngcornpanes. . 	 . ...	 ..	 y-	 FCC Form481
Data Collection Form	 .	 1	 -	 -	 0MB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code	 389007

<015> Study Area Name	 NORTHWEST DAKOTA CELLULAR OF NORTH DAKOTA LP
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<030> Contact Name - Person USAC should contact regarding this data	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395404 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 	 linda.stevens@verizonwireless.com
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Affiliates	 SAC	 Doing Business As Company or Brand Designation

North Central RSA 2 of North Dakota Limited Partnership

Northwest Dakota Cellular of North Dakota Limited Partnershi

North Dakota RSA No. 3 Limited Partnership
Badlands Cellular of North Dakota Limited Partnershi

North Dakota 5 - Kidder Limited Partnership
St. Lawrence Seaway RSA Cellular Partnership
New York RSA 2 Cellular Partnership
Wisconsin RSA 41 Partnershio
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IMPORTANT INFORMATION
FOR LIFELINE SUBSCRIBERS
The Verizon Wireless Customer
Agreement contains information on
some features and services that are
not available on the Verizon Wireless
Lifeline Plans. If you have any questions
regarding the included Lifeline Plan
features and services, please contact
the Lifeline Customer Service Team at
1.800.417.3849.

MYVERIZON WIRELESS
CUSTOMER AGREEMENT
Thanks for choosing Verizon Wireless. In this
Customer Agreement, you'll find important
information about your Service, including our
ability to make changes to your Service or
this agreement's terms, our liability if things
don't work as planned and how any disputes
between us must be resolved in arbitration
or small claims court. If you're signing up for
Service for a minimum contract term, you'll
also find information about that contract
term and what happens if you cancel a line of
Service early or don't pay on time, Including
the possibility of an early termination fee you
may owe Verizon Wireless,

MV SERVICE
Your Service terms and conditions are part
of this agreement. Your Plan includes your
monthly allowances and features, where you
can use them (your"Coverage Area"), and their
monthly and pay-per-use charges. The terms
and conditions for your Service can be found
In the brochures that are available when you
activate, or online at verlzonwireless.com/
lifeline

HOW DO I ACCEPT THIS AGREEMENT?
You accept this agreement by:
• Agreeing in writing, by email, over the phone,

or in person;

• Opening a package that says you are
accepting by opening it; or

Activating your Service.

When you accept, you're representing that you
are at least 18 years old and are legally able to
accept an agreement. By accepting, you are
agreeing to every provision of this Agreement
whether or not you have read it.

If you do accept, you can cancel a line of
Service within 14 days of accepting this
Agreement without having to pay an early
termination fee as long as you return, within
the applicable return period, any equipment

YOU purchased from us at a discount in
connection with your acceptance of this
Agreement, but you'll still have to pay for
your Service through that date. Returning
your merchandise does not automatically
terminate your service. You must call
the Lifeline Customer Service Team at
1.800.4173849 to cancel service.

If you change your device or receive a Service
promotion, you may be required to change
your Plan to one that we are currently offering at
that time.

MY PRIVACY
We collect personal information about you.
We gather some information through our
relationship with you, such as Information
about the quantity, technical configuration,
type, destination and amount of your use
of our telecommunications services, You can
find out how we use, share and protect the
information we collect about you in our
Privacy Policy, available at verizon.comf
privacy. By entering this Agreement, you
consent to our data collection, use and sharing
practices described In our Privacy Policy. We
provide you with choices to limit, in certain
circumstances, our use of the data we have
about you. You can review these choices at
verizon.com/privacy#!imlts . If there are
additional specific advertising and marketing
practices for which your consent is necessary,
we will seek your consent (such as through the
privacy-related notices you receive when you
purchase or use our products and services)
before engaging in those practices. If you
subscribe to Service for which usage charges
are billed at the end of the billing period
('Postpay Service"), we may investigate your
credit history at any time and share credit
information about you with credit reporting
agencies and other Verizon companies. If you'd
like the name and address of any credit agency
that gives us a credit report about you, just ask.

Many services and applications offered
through your device may be provided by
third parties. Some of these services and
applications, which you may block or restrict
at no cost, may involve charges for which
you will be billed. The amount and frequency
of the charges will be disclosed when you
agree to the charges. Before you use, link to or
download a service or application provided
by a third party, you should review the terms
of such service or application and applicable
privacy policy. Personal information you
submit may be read, collected or used by the
service or application provider and/or other
users of those forums.Verizon Wireless is not
responsible for any third-party information,
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content, applications or services you access,
download or use on your device. You are
responsible for maintaining virus and other
Internet security protections when accessing
these third-party products or services. For
additional information, visit the Verizon
Content Policy at http:I/responsibillty.verizon.
com/contentpolicy
You consent to allow Verizon Wireless and
anyone who collects on our behalf to contact
YOU about your account status, including past
due or current charges, using prerecorded
calls, email and calls or messages delivered by
an automatic telephone dialing system to any
wireless phone number or email address you
provide. Verizon Wireless will treat any email
address you provide as your private email that
is not accessible by unauthorized third parties.
Unless you notify us that your wireless service
Is based In a different time zone, calls will be
made to your cellular device during permitted
calling hours based upon the time zone
affiliated with the mobile telephone number
you provide.

WHAT HAPPENS IF MY POSTPAY SERVICE
IS CANCELED BEFORE THE END OF MY
CONTRACTTERM?
When you sign up for Lifeline Service, you're
agreeing to subscribe to a line of Service
either on a month-to-month basis or fora
minimum contract term, as shown on your
receipt or order confirmation. (If your Service
is suspended without billing, that time doesn't
count toward completing your contract term.)
Once you've completed your contract term,
you'll automatically become a customer on a
month-to-month basis for that line of Service.
If you cancel a line of Service, or if we cancel
It for good cause, during its contract term,
you may have to pay an early termination
fee. Your early termination fee will be $175
minus $5 for each full month of your contract
term that you complete. Cancellations will
become effective on the last day of that
month's billing cycle, and you are responsible
for all charges incurred until then.

CAN I TAKE MY WIRELESS PHONE NUMBER
TO ANOTHER CARRIER?
You may be able to take, orport," your wireless
phone number to another carrier. If you port
a number from us, we'll treat It as though
you asked us to cancel your Service for that
number. After the porting is completed,
you won't be able to use our service for that
number, but you'll remain responsible for
all fees and charges through the end of that
billing cycle, just like any other cancellation.
lIyou port a number to us, please be aware
that we may not be able to provide some

services right away, such as 911 location
services. You don't have any rights to your
wireless phone number, except for any right
you may have to port it.

DIRECTORY INFORMATION
We will not publish your wireless phone
number in any available directory or give it to
anyone for that purpose, unless you ask us to.

CAN I HAVE SOMEONE ELSE MANAGE
MY POSTPAY ACCOUNT?
No problem—just tell us by phone, in person,
or in writing. You can appoint someone to
manage your Postpay account for a single
transaction, or until you tell us otherwise.
The person you appoint will be able to make
changes to your account, Including adding new
lines of Service, buying new wireless devices,
and extending your contract term.
Any changes that person makes will be treated
as modifications to this agreement.

CAN VERIZON WIRELESS CHANGE THIS
AGREEMENT OR MY SERVICE?
We may change prices or any other term of
your Service or this agreement at any time,
but we'll provide notice first, including written
notice if you have Postpay Service. If you use
your Service after the change takes effect, that
means you're accepting the change. If you're a
Postpay customer and a change to your Plan
or this agreement has a material adverse effect
on you, you can cancel the line of Service that
has been affected within 60 days of receiving
the notice with no early termination fee If we
fail to negate the change after you notify us of
your objection to it.

MY WIRELESS DEVICE
Your wireless device must comply with Federal
Communications Commission regulations,
be certified for use on our network, and be
compatible with your Service. Please be aware
that we may change your wireless device's
software, applications or programming
remotely, without notice. This could affect your
stored data, or how you've programmed or use
your wireless device. If you bought a wireless
device from Verizon Wireless and you want
to reprogram it for use with another wireless
network, the default programming code is
set to000000or"123456But please note
that your wireless device may not work with
another wireless network, or the other wireless
carrier may not accept your wireless device on
its network

WHERE AND HOW DOES
VERIZON WIRELESS SERVICE WORK?
Wireless devices use radio transmissions,
so unfortunately you can't get Service if
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your device isn't in range of  transmission
signal. And please be aware that even within
your Coverage Area, many things can affect
the availability and quality of your Service,
including network capacity, your device,
terrain, buildings, foliage and weather.

WHAT CHARGES ARE SET BY
VERIZON WIRELESS?
You agree to pay all access, usage and other
charges that you or the user of your wireless
device incurred. For Lifeline Service, our charges
also include Administrative Charges, and we
may also include other charges related to our
governmental costs. We set these charges;
they aren't taxes, they aren't required by law,
they are not necessarily related to anything the
government does, they are kept by us in whole
or in part, and the amounts and what they pay
for may change.

GOVERNMENT TAXES, FEES AND
SURCHARGES
You must pay all taxes, fees and surcharges set
by federal, state and local governments. Please
note that we may not always be able to notify
YOU in advance of changes to these charges.

WHAT ARE ROAMING CHARGES?
You're "roaming' whenever your wireless
device uses a transmission site outside your
Coverage Area or uses another company's
transmission site. Sometimes roaming
happens even when you're within your
Coverage Area. There may be higher rates
and extra charges (including charges for long
distance, tolls or calls that don't connect) for
roaming calls, depending on your Plan.

HOW DOES VERIZON WIRELESS
CALCULATE MY CHARGES?
For charges based on the amount of time used
or data sent or received, we'll round up any
fraction to the next full minute or, depending
on how you're billed for data usage, the next full
megabyte or gigabyte. For outgoing calls, usage
time starts when you first press Send or the call
connects to a network, and for incoming calls,
it starts when the call connects to a network
(which may be before it rings). Usage time
may end several seconds after you press End
or after the call disconnects. For calls made on
our network, we charge only for calls that are
answered, Including by machines. For Postpay
Service, usage cannot always be processed right
away and may be included in a later bill, but the
usage will still count towards your allowance
for the month when the Service was used.

HOW AND WHEN CAN I DISPUTE CHARGES?
If you're a Postpay customer, you can dispute
your bill within 180 days of receiving it, but

unless otherwise provided by law or unless
you're disputing charges because your
wireless device was lost or stolen, you still
have to pay all charges until the dispute is
resolved. YOU MAY CALL US TO DISPUTE
CHARGES ON YOUR BILL OR ANY SERVICE(S)
FOR WHICH YOU WERE BILLED, BUT IF YOU
WISH TO PRESERVE YOUR RIGHTTO BRING
AN ARBITRATION OR SMALL CLAIMS CASE
REGARDING SUCH DISPUTE, YOU MUST
WRITE TO US AT THE CUSTOMER SERVICE
ADDRESS ON YOUR BILL, OR SEND US A
COMPLETED NOTICE OF DISPUTE FORM
(AVAILABLE AT VERIZONWIRELESS.COM )
WITHIN THE 180-DAY PERIOD MENTIONED
ABOVE. IF YOU DO NOT NOTIFY US IN
WRITING OF SUCH DISPUTE WITHIN THE
180-DAY PERIOD, YOU WILL HAVE WAIVED
YOUR RIGHTTO DISPUTETHE BILL OR SUCH
SERVICE(S) AND TO BRING AN ARBITRATION
OR SMALL CLAIMS CASE REGARDING ANY
SUCH DISPUTE.

WHAT ARE MY RIGHTS FOR DROPPED
CALLS OR INTERRUPTED SERVICE?
If you drop a call in your Coverage Area, redial,
If it's answered within 5 minutes, call us within
90 days if you're a Postpay customer, and we'll
give you a 1-minute airtime credit. If you're a
Postpay customer and you lose Service in your
Coverage Area for more than 24 hours in a row
and we're at fault, call us within 180 days and
we'll give you a credit for the time lost. Please
be aware that these are your only rights for
dropped calls or Interrupted Service.

ABOUT MY PAYMENTS
If you're a Postpay customer and we don't
get your payment on time, we will charge
you a late fee of up to 1.5 percent per month
(18 percent per year) on the unpaid balance,
or a flat $5 per month, whichever Is greater,
If allowed by law in the state of your billing
address. Late fees are set by that company
or by its tariffs and may be higher than our
late fees.) Late Fees are part of the rates and
charges you agree to pay us. If you fail to
pay on time and Verizon Wireless refers your
account(s) to a third party for collection, a
collection fee will be assessed and will be due
at the time of the referral to the third party.
The fee will be calculated at the maximum
percentage permitted by applicable law, not to
exceed 18 percent. We may require a deposit
at the time of activation or afterward, or an
increased deposit. We'll pay simple interest on
any deposit at the rate the law requires. We
may apply deposits or payments in any order
to any amounts you owe us on any account. If
Your final credit balance is less than $1, we will
refund It only if you ask. You may have to pay a
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$35 fee to re-activate Service if your Service is
terminated, or a $15 fee to reconnect Service if
it Is Interrupted for non-payment or suspended
for any reason.
We may charge you up to $25 for any
returned check.

WHAT IF MY WIRELESS DEVICE GETS LOST
OR STOLEN?
We're here to help. It's important that you
notify us right away, so we can suspend your
Service to keep someone else from using it. If
you're a Postpay customer and your wireless
device is used after the loss or theft but
before you report it, and you want a credit
for any charges for that usage, we're happy
to review your account activity and any other
Information you'd like us to consider. Keep in
mind that you may be held responsible for the
charges if you delayed reporting the loss or
theft without good reason, but you don't have
to pay any charges you dispute while they are
being investigated. If we haven't given you
a courtesy suspension of recurring monthly
charges during the past year, we'll give you
one for 30 days or until you replace or recover
your wireless device, whichever comes first.

WHAT ARE VERIZON WIRELESS'RIGHTS
TO LIMIT OR END SERVICE OR END THIS
AGREEMENT?
We can, without notice, limit, suspend or end
your Service or any agreement with you for
any good cause, including, but not limited to:
(1)1 you: (a) breach this agreement; (b) resell
your Service; (c) use your Service for any illegal
purpose, including use that violates trade and
economic sanctions and prohibitions
promulgated by any US governmental agency;
(d) install, deploy or use any regeneration
equipment or similar mechanism (for example,
a repeater) to originate, amplify, enhance,
retransmit or regenerate an RF signal without
our permission; (e) steal from or lie to us; or, If
you're a Postpay customer; (f) do not pay your
bill on time; (g) incur charges larger than a
required deposit or billing limit, or materially in
excess of your monthly access charges (even If
we haven't yet billed the charges); (h) provide
credit Information we can't verify; or (i) are
unable to pay us or go bankrupt; or (2) if you,
any user of your device or any line of service on
your account, or any account manager on your
account: (a) threaten, harass, or use vulgar
and/or Inappropriate language toward our
representatives; (b) interfere with our
operations; (c) "spam7or engage In other
abusive messaging or calling; (d) modify your
device from its manufacturer's specifications;
or (e) use your Service in a way that negatively

affects our network or other customers. We can
also temporarily limit your Service for any
operational or governmental reason.

DISCLAIMER OF WARRANTIES
We make no representations or warranties,
express or Implied, Including, to the extent
permitted by applicable law, any Implied
warranty of merchantability or fitness for
a particular purpose, about your Service,
your wireless device, or any applications you
access through your wireless device. We do
not warrant that your wireless device will
work perfectly or will not need occasional
upgrades or modifications, or that It will not
be negatively affected by network-related
modifications, upgrades or similar activity. If
you download or use applications, services or
software provided by third parties (including
voice applications), 911 or E91 1, or other
calling functionality, may work differently
than services offered by us, or may not work
at all. Please review all terms and conditions
of such third-party products.
Please be aware that If you activated
your wireless device through our Open
Development program, we can't vouch
for the device's call quality or overall
functionality,

WAIVERS AND LIMITATIONS OF LIABILITY
You and Verizon Wireless both agree to limit
claims against each other for damages or
other monetary relief to direct damages. This
limitation and waiver will apply regardless
of the theory of liability. That means neither
of us will try to get any indirect, special,
consequential, treble or punitive damages
from the other. This limitation and waiver
also applies if you bring a claim against one
of our suppliers, to the extent we would be
required to Indemnify the supplier for the
claim. You agree we aren't responsible for
problems caused by you or others, or by any
act of God. You also agree we aren't liable
for missed or deleted voice mails or other
messages, or for any information (like pictures)
that gets lost or deleted if we work on your
device. If another wireless carrier Is involved
In any problem (for example, white you're
roaming), you also agree to any limitations of
liability that it imposes.

HOW 001 RESOLVE DISPUTES WITH
VERIZON WIRELESS?
WE HOPE TO MAKE YOU A HAPPY
CUSTOMER, BUT IF THERE'S AN ISSUE
THAT NEEDS TO BE RESOLVED, THIS
SECTION OUTLINES WHAT'S EXPECTED
OF BOTH OF US.

verizonwireless.com/lifeline	 4



YOU AND VERIZON WIRELESS BOTH
AGREE TO RESOLVE DISPUTES ONLY
BY ARBITRATION OR IN SMALL
CLAIMS COURT. THERE'S NO JUDGE
OR JURY IN ARBITRATION, AND THE
PROCEDURES MAY BE DIFFERENT, BUT
AN ARBITRATOR CAN AWARD YOU THE
SAME DAMAGES AND RELIEF, AND
MUST HONOR THE SAME TERMS IN THIS
AGREEMENT, AS A COURT WOULD. IF
THE LAW ALLOWS FOR AN AWARD OF
ATTORNEYS'FEES, AN ARBITRATOR CAN
AWARD THEM TOO, WE ALSO BOTH
AGREE THAT:
(1)THE FEDERAL ARBITRATION ACT
APPLIES TO THIS AGREEMENT. EXCEPT
FOR SMALL CLAIMS COURT CASES THAT
QUALIFY, ANY DISPUTE THAT IN ANY
WAY RELATES TO OR ARISES OUT OF THIS
AGREEMENT OR FROM ANY EQUIPMENT,
PRODUCTS AND SERVICES YOU RECEIVE
FROM US (OR FROM ANY ADVERTISING
FOR ANY SUCH PRODUCTS OR SERVICES)
WILL BE RESOLVED BY ONE OR MORE
NEUTRAL ARBITRATORS BEFORE THE
AMERICAN ARBITRATION ASSOCIATION
("AAA') OR BETTER BUSINESS BUREAU
('BBB"). YOU CAN ALSO BRING ANY
ISSUES YOU MAY HAVETO THE
ATTENTION OF FEDERAL, STATE, OR
LOCAL GOVERNMENT AGENCIES, AND IF
THE LAW ALLOWS, THEY CAN SEEK RELIEF
AGAINST US FOR YOU.
(2) UNLESS YOU AND VERIZON WIRELESS
AGREE OTHERWISE, THE ARBITRATION
WILL TAKE PLACE IN THE COUNTY OF
YOUR BILLING ADDRESS. FOR CLAIMS
OVER $1 0,000,THE AAA'S WIRELESS
INDUSTRY ARBITRATION ("WIA') RULES
WILL APPLY. IN SUCH CASES, THE LOSER
CAN ASK FOR A PANEL OF THREE NEW
ARBITRATORS TO REVIEW THE AWARD.
FOR CLAIMS OF $10,000 OR LESS,THE
PARTY BRINGING THE CLAIM CAN
CHOOSE EITHERTHE AAA'S WIA RULES
ORTHE BBB'S RULES FOR BINDING
ARBITRATION OR, ALTERNATIVELY,
CAN BRING AN INDIVIDUAL ACTION
IN SMALL CLAIMS COURT. YOU CAN
GET PROCEDURES, RULES AND FEE
INFORMATION FROM THE AAA
(WWW.ADR.ORG), THE BBB (WWW.
BBB.ORG ) OR FROM US. FOR CLAIMS
OF $10,000 OR LESS, YOU CAN
CHOOSE WHETHER YOU'D LIKE THE
ARBITRATION CARRIED OUT BASED
ONLY ON DOCUMENTS SUBMITTED TO
THE ARBITRATOR, OR BY A HEARING IN
PERSON OR BY PHONE.

(3)THIS AGREEMENT DOESN'T ALLOW
CLASS OR COLLECTIVE ARBITRATIONS
EVEN IF THE AAA OR BBB PROCEDURES
OR RULES WOULD. NOTWITHSTANDING
ANY OTHER PROVISION OF THIS
AGREEMENT, THE ARBITRATOR MAY
AWARD MONEY OR INJUNCTIVE RELIEF
ONLY IN FAVOR OFTHE INDIVIDUAL
PARTY SEEKING RELIEF AND ONLY TO
THE EXTENT NECESSARY TO PROVIDE
RELIEF WARRANTED BYTHAT PARTY'S
INDIVIDUAL CLAIM. NO CLASS
OR REPRESENTATIVE OR PRIVATE
ATTORNEY GENERAL THEORIES OF
LIABILITY OR PRAYERS FOR RELIEF MAY
BE MAINTAINED IN ANY ARBITRATION
HELD UNDER THIS AGREEMENT.
(4)IF EITHER OF US INTENDSTO SEEK
ARBITRATION UNDER THIS AGREEMENT,
THE PARTY SEEKING ARBITRATION
MUST FIRST NOTIFYTHE OTHER
PARTY OF THE DISPUTE IN WRITING
AT LEAST 30 DAYS IN ADVANCE OF
INITIATING THE ARBITRATION. NOTICE TO
VERIZON WIRELESS SHOULD BE SENTTO
VERIZON WIRELESS DISPUTE RESOLUTION
MANAGER, ONE VERIZON WAY, VCS2NO61,
BASKING RIDGE, NJ 07920.THE NOTICE
MUST DESCRIBE THE NATURE OF THE
CLAIM AND THE RELIEF BEING SOUGHT.
IF WE ARE UNABLE TO RESOLVE OUR
DISPUTE WITHIN 30 DAYS, EITHER PARTY
MAYTHEN PROCEEDTO FILE ACLAIM
FOR ARBITRATION. WE'LL PAY ANY FILING
FEE TI-IATTFIE AAA OR BBB CHARGES YOU
FOR ARBITRATION OFTHE DISPUTE. IF
YOU PROVIDE US WITH SIGNED WRITTEN
NOTICE THATYOU CANNOT PAY THE
FILING FEE, VERIZON WIRELESS WILL PAY
THE FEE DIRECTLY TO THE AAA OR THE
BBB. IF THAT ARBITRATION PROCEEDS,
WE'LL ALSO PAY ANY ADMINISTRATIVE
AND ARBITRATOR FEES CHARGED LATER,
AS WELL AS FOR ANY APPEAL TO A PANEL
OF THREE NEW ARBITRATORS (IF THE
ARBITRATION AWARD IS APPEALABLE
UNDER THIS AGREEMENT).
(5)WE ALSO OFFER CUSTOMERS THE
OPTION OF PARTICIPATING IN A FREE
INTERNAL MEDIATION PROGRAM. THIS
PROGRAM IS ENTIRELY VOLUNTARY
AND DOES NOT AFFECT EITHER PARTY'S
RIGHTS IN ANY OTHER ASPECT OF THESE
DISPUTE RESOLUTION PROCEDURES. IN
OUR VOLUNTARY MEDIATION PROGRAM,
WE WILL ASSIGN AN EMPLOYEE WHO'S
NOT DIRECTLY INVOLVED IN THE
DISPUTE TO HELP BOTH SIDES REACH
AN AGREEMENT. THAT PERSON HAS ALL
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THE RIGHTS AND PROTECTIONS OF A
MEDIATOR AND THE PROCESS HAS ALL
OF THE PROTECTIONS ASSOCIATED WITH
MEDIATION. FOR EXAMPLE, NOTHING
SAID IN THE MEDIATION CAN BE USED
LATER IN AN ARBITRATION OR LAWSUIT.
IF YOU'D LIKETO KNOW MORE, PLEASE
CONTACT US AIVERIZONWIRELESS.
COM OR THROUGH CUSTOMER
SERVICE. IF YOU'D LIKETOSTARTTHE
MEDIATION PROCESS, PLEASE GO TO
VERIZONWIRELESS.COM OR CALL
CUSTOMER SERVICE FOR A NOTICE OF
DISPUTE FORM TO FILL OUT, AND MAIL
FAX OR EMAIL iTTO US ACCORDING TO
THE DIRECTIONS ON THE FORM.
(6)WE MAY, BUT ARE NOT OBLIGATED
TO, MAKE A WRITTEN SETTLEMENT
OFFER ANYTIME BEFORE ARBITRATION
BEGINS. THE AMOUNT OR TERMS OF
ANY SETTLEMENT OFFER MAY NOT BE
DISCLOSEDTO THE ARBITRATOR UNTIL
AFTER THE ARBITRATOR ISSUES AN
AWARD ON THE CLAIM. IF YOU DON'T
ACCEPTTHE OFFER ANDTHE ARBITRATOR
AWARDS YOU AN AMOUNT OF MONEY
THAT'S MORE THAN OUR OFFER BUT LESS
THAN $5,000, OR IF WE DON'T MAKEYOU
AN OFFER ANOTHE ARBITRATOR AWARDS
YOU ANY AMOUNT OF MONEY BUT LESS
THAN $5,000, THEN WE AGREE TO PAY
YOU $5,000 INSTEAD OFTHE AMOUNT
AWARDED. IN THAT CASE WE ALSO AGREE
TO PAY ANY REASONABLE ATTORNEYS'
FEES AND EXPENSES, REGARDLESS OF
WHETHER THE LAW REQUIRES IT FOR
YOUR CASE IF THE ARBITRATOR AWARDS
YOU MORE THAN $5,000, THEN WE WILL
PAY YOU THAT AMOUNT,
(7)AN ARBITRATION AWARD AND ANY
JUDGMENT CONFIRMING IT APPLY ONLY
TO THAT SPECIFIC CASE; IT CAN'T BE
USED IN ANY OTHER CASE EXCEPT TO
ENFORCE THE AWARD ITSELF.
(8)IF FOR SOME REASON THE
PROHIBITION ON CLASS ARBITRATIONS
SET FORTH IN SUBSECTION (3) CANNOT
BE ENFORCED, THEN THE AGREEMENT
TO ARBITRATE WILL NOT APPLY.
(9)IF FOR ANY REASON A CLAIM
PROCEEDS IN COURT RATHER THAN
THROUGH ARBITRATION, YOU AND
VERIZON WIRELESS AGREE THATTHERE
WILL NOT BE A JURY TRIAL. YOU AND
VERIZON WIRELESS UNCONDITIONALLY
WAIVE ANY RIGHTTO TRIAL BY JURY
IN ANY ACTION, PROCEEDING OR
COUNTERCLAIM ARISING OUT OF OR
RELATING TO THIS AGREEMENT IN ANY

WAY. IN THE EVENT OF LITIGATION, THIS
PARAGRAPH MAY BE FILED TO SHOW A
WRITTEN CONSENT TOATRIAL BY
THE COURT.

ABOUT THIS AGREEMENT
If we don't enforce our rights under this
agreement in one instance, that doesn't
mean we won't or can't enforce those rights
In any other Instance. You Cannot assign this
agreement or any of your rights or duties
under it without our permission. However, we
may assign this agreement or any debt you
owe us without notifying you. Please note
that many notices we send to you will show
up as messages on your monthly bill. If you
have online billing, those notices will be
deemed received by you when your online
bill Is available for viewing. If you get a paper
bill, those notices will be deemed received by
you three days after we mall the bill to you.
If we send other notices to you, they will be
considered received immediately If we send
them to your wireless device, or to any email
or fax number you've given us, or after three
days If we mail them to your billing address.
If you need to send notices to us, please send
them to the customer service address on
your latest bill.
If any part of this agreement, Including
anything regarding the arbitration process
(except for the prohibition on class
arbitrations as explained in part 8 of the
dispute resolution section above), Is ruled
invalid, that part may be removed from
this agreement.
This agreement and the documents It
Incorporates form the entire agreement
between us. You can't rely on any other
documents, or on what's said by any Sales or
Customer Service Representatives, and you
have no other rights regarding Service or this
agreement.This agreement isn't for the benefit
of any third party except our parent companies,
affiliates, subsidiaries, agents, and predecessors
and successors In interest. Except where we've
agreed otherwise elsewhere In this agreement,
this agreement and any disputes covered by
It are governed by federal law and the laws of
the state encompassing the area code of your
wireless phone number when you accepted
this agreement, without regard to the conflicts
of laws and rules of that state.

IMPORTANT INFORMATION
The services described In this brochure
are subject to the Following terms and
conditions, as applicable.
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• You will not be charged a service deposit
to initiate Lifeline. However, you may be
required to bring your account current if
you Incur charges materially in excess of
your monthly access. Failure to bring your
account current may result in a suspension or
termination of your service.

• Billing, shipping and end-user address
must be within a Lifeline service area
where Verizon Wireless is licensed and
provides service.

• To block access to certain content or
services, call Customer Service or visit
verlzonwireless.cam/myverlzon, where
you can block users on your account from
using or making purchases in Games,
Media Center, Mobile Web and third-party
applications and services.
When you call someone, his or her phone
may show your name and wireless phone
number. If you want to block this Caller ID,
dial *67 before each call, or order per-line
call blocking (just dial 82 to unblock)
where available. You can't block Caller ID for
some of the numbers you may call, such as
toll-free numbers.
When you set up and listen to your Voice Mail
from your wireless phone, your account will
be billed at regular plan rates, just as if you
were making a regular call,

1.800.417.3849
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INFORMACION IMPORTANTE
PARA SUSCRIPTORES A LIFELINE
ElAcuerdo cone! Clienfe de
Verizon Wireless contiene informaciOn
sabre algunas funciones y servicios
que no estOn disponibles en los Planes
Lifeline de Verizon Wireless. Si usted
tiene alguna pregunta con respecto a
las fun clones y servicios que se incluyen
en el Plan Lifeline, par favor contacte al
Equipo de Servicio ci Cliente de Lifeline
a! 1.800.417.3849.
MI ACUERDO CON EL CUENTE DE
V ERIZO N WIRE LESS
Oracles par elegir a Verlzon Wireless. En este
Acuerdo con el Cliente, encontrará Informadón
importante sabre su Serviclo, induyendo nuestra
potestad para hacer cambios en su Servlclo a en los
térmlnos de este acuerdo, nuestra reapansabilidad
en caso de que las cosas no salgan como se
habian previsto y La forma en que se de4e resolver
cualquler dispute entre nosotros per arbltraJe o
en un tribunal de demandas de menor cuantla. Si
se est6 suscrlblendo al Servido par un contrato de
plazo mlnlmo, tamblén encontrará informadón
sobre ese plaso de contrato y lo que sucederé si
cancela prematuramente una Ilnea de Servlclo o
no paga a tlempo, Incluyendo la poslbllldad de que
usted podrla deberle a Venison Wireless un cargo
par cancelaclón prematura.
MI SERVICIO
Los térmlnos y condiclones de su Servlcio
forman parte de este acuerda. Su Plan lncluye
sus asignaclones mensuales y funclones, las zones
donde puede usarlas (su'Area de Cohertura') y
sus cargos mensuales y de pago por usoTamblen
puede suscribirse a varios Servicios Opdonalvs,
coma los paquetes dv mensajerla de testo. Su
Servldo lo corrstltuyerr conjuntamente su Plan y
cualquiera de los Servicios Opclonales que ellja.
Puede consultar los térmlnos y condidones de
su Serviclo en los lolletos que están disporribles
cuando lo, active, o par Internet en verizonwireless.
com/espanol
LCOMO ACEPTO ESTE ACUERDO?
Usted acepta este acuerdo:
• Acepténdalo por esclto, email, lelélono 0 en

persona.
Abriendo un paquete donde diga que usted esté
aceptando el acuerdo al abrinlo.

• Activando su Serviclo.
Al aceptarlo, usted nos asegura que es mayor de 18
aflos can capacklad legal para aceptar un acuerdo.
Silo acepta en rrombre de uns orgsnlzaclon, usted
not asegura que tiene potestad tuficiente para
obliger por contrato a dicha arganlzacion, y donde
el cantexto Ia requlera, por'usted'se entendert Ia
organizadórr. Al aceptarlo, usted esté aceptanda
cada déusula de este acuerdo asl la haya leldo o no.
Si usted acepta, puede cancelar una Ilnea de
Serviclo dentro de los 14 dIes posterlores a
la aceptación de este Acuerdo sin tener que

pagar nlngin cargo par cancelaclón premature,
siempre y cuando devuelva, dentro del plaza de
devoluclón correspondlente, cualquier equlpo
que not haya comprado a a nuestros agentes
autonleados a preclo de descuento en conexián
con su aceptación de este Acuerdo, pero tadavla
tendrá que pagar su Servlcio hasta esa fedsa.
La devoluclén de la mercancia no cancela su
servido autométicamente. Para cancelarlo, usted
debe Ilamaral Equipo de Serviclo al Cllente dv
Lifeline al 1.800.417.3849.
Si cambia su aparato a recibe una promoción dv
Servicio, se le podnia requerir que cambie su Plan a
uno que esten,os ofrecierrdo err ese momento.
Ml PRIVACIDAD
Recoplamos lnformaciOn personal sobre usted.
Recopilamos informaciOn a través dv nuestra
relación con usted, coma infomraclOn sabre el
volumeni, configuración técnica, tipo, destino y
frecuencia de usa dv nuestros serviclas dv
telecomunicaciones. Puede informarse sabre la
forma en que usamos, compartimos y protegemos Ia
lnformaclón que recopilamos sabre usted en nuestra
Politica dv Privacidad, disponible en venizon.com/
privacy. Al aceptar este Acuerdo, usted apruebs
rrUestra recopilaclOn dv dabs, y el uso y précticas de
compartinlos descrltas en nuestra Palitica de
Privacidad. Le propoRionamos opclones para
restringir, en ciertas circunstandas, rruestra usa de
sus datos. Puede revl5ar estas apciones en venison.
com/prlvacy#limits . Si hay practices adiclanales de
publicidad y mercadea para las wales su
consentimlento sea necesarlo, buscaremos
su consentimiento (par ejemplo, a través de los
avisos relacionados con la privacidad que usted
recibe cuando compra a usa nuestros productos y
serviclos) antes dv ejercer estas précticas. SI se
suscribe al Serviclo cuyos cargos de usa se facturan a)
final del penioda de factunaclón ("Servicia dv
Pospagol, podriamos Investlyarsu Iristorial de
crédito en cualqu)er momenta y campartir
lnformaclón de su crédito con agencias dv lnforrne
crediticlo y otras companIes de Verizon. Si desea
canocerel nombre y dinccclOrr de cualquier agencia
de crédito que nos facility un lnforrne crvdlllcla
soya, solo tiene quv pedir esta lnformeclOrr y se Ia
facilitaremos.
Muchas serviclos y aplicaclanes ofrecidos a braves de
su aparato pueden svr ofrecidos par terceras.
Algunos de estos servicios y aplicaciones, los cuales
usted puede blaquear a restningir sin Costa alguno,
podrian implicar cargos quv see cobrarCn a ustvd.
See Informaré dv la cantidad yfrvcuencia de los
cargos cuando aceptv los cargos. Ames de user,
enlazar COfl 0 descargar urs serviclo 0 apllcación
provista par un tercera, usted debe leer los términos
dv dicho servlcio o aplicaclOn, as( coma la palitica dv
pnivacidad carrespondiente. La infomraclOn personal
que tinted envle puvde ser lelda, recopilada a usada
par vi proveedor del serviclo o aplicaclón yfu atras
usuanlos de mon foros. Verizon Wireless nose hacv
rvsponsablv por nlnguna informaclón, contenido,
apllcaclones a serviclos de terceras a Ian que tvnga
acceso, descargue a use en su aparato. Usted es
responsable de mantener activas sun protecciones
dv Internet contra virus y de otra tlpa de
pratecciorres cundo tenga acceso a los productos a
servidot de eslas terceras. Pars més InformaclOn,
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visite la Politica de ContenidodeVerizon en
http://responsibllity.verizon.corn/contentpoticy
Listed da su consentimiento a Verizon Wireless y a
cualquter persona quo cobre a nuestro nombre para
que to contacte con respecto at estado de su cuenta,
incluyendo cargos atrasados o actuales, usando
llamadas pregrabadas, email y llamadas o mensajes
entregados via un slstema teteidnico de marcado
automático a cualquler nümero de tetéforso mOvil o
direcciOn de email que usted suminlstre. La dlrecdOn
de email que suministre Verizon Wireless la tratar
como su email privado para que no sea accesible a
terceros no autorizados. A menos de que usted nos
notifiqueque su servlclo móvil está basado en otro
hum horarlo, se realizarân flamadas a su aparato
celular durante horas permitidas de llamadas
basadas en el huso horatIo afillado con el nilmero de
teléfono mdvil que usted sumlnlstra.

QUé PASA Si MI SERVICIO DE POSPAGO SE
CANCELA ANTES DE QUE FINALICE EL PLAZO
DEMICONTRATO?
SI se esté suscrlbiendo al Servicio de Pospago, usted
acepta suscribirse a ursa linea de Servicia ye sea de
flies a mes o con rim contrato per un plazo minimo,
con-io se indica en su recibo o confimiacion de
pedido. (Si su Servicio se suspende sin facturaclón,
ese tiempo nose computa a efectos de completer el
plazo de su contrato). Una vez que haya conipletado
el plazo de su contrato, autométicamente pasaré a
ser un cliente con servlcio de mes a nnes pars dicha
Ilnea de Servlclo. SI cancela ma finea de Servlclo o
sl nosotros la cancelamos par un motivo legltimo,
durante el plazo del contrato, usted tendrá que
pagar un cargo par cancelaclón prematura, Si
el ptazo de su contnato resulta de su compra de
un aparato avanzado, cu cargo por cancelaclén
premature será de $350 menos $10 par cada
mes completo que cumpla del plaza de su
contrato. De lo contrario, Cu cargo por cancelaclón
prematura será de $175 menos $5 par cada mes
completo que cumpla del plaza de su corrtrato.
Las cancelaciones serân efectivas el OltImo die
del ciclo de facturactón de ese mes, y usted es
responsable del pago de todos los cargos incurnidos
haste entonces.
IPUEDO TRANSFERIR MI NUMERO DE
TELEFONO MOVIL A OTRO PROVEEDOR DE
S ER Vt do?
Usted podrla lever o transferir su nOmero de
(eléfono móvll a otro proveedordesorvldo SI usted
transfiere un nömeru que tenga con nosotros,
enterideremos que nos solicita quo cancelennos su
Serviclo para ese nnimero. Una vez que se complete
el proceso de transferencia, ya no podrá user
nuestro servido para ese nCrmero, pero segulrá
slendo responsable del pago de todos los cargos
haste el final de ese ciclo de facturación, como
sucederla en cuatquier otra cancehación. Si es
cliente del Servicia Prepagado, no tendril derecho
a un reembotso de nlngstn saido en su cuenta. SI
usted tranisfiere un nUmero de teléfonno a nuestra
compania, pot favor tenga en cuenta que es posible
que no podanios proveerle de inmediato algunos
servicios, tales como los servicios de uhkación 911.
Usted no tiene derecho alguno sobre el nómero de
su teléfono móvil, salvo el derecho que pueda tener
a transfertrlo a otra companfa.
TNFORMACION DEL DIRECTORIO
No publicaremos su nC,mero de teléforso rnóvii en

ningOn directorio disponible ni se lo facilitaremos
a nadie pare tel proposito, salvo que usted as( nos
lo pida.
LPUEOO DESIGNAR A ALGUIEN PARA QUE
ADMINISTRE Mt CUENTA DE POSPAGO?
No hay problema, solo notifiquenos pot- teléfono,
en persona o por escrito. Usted puede designer a
alguien pare que administre su cuenta de Pospago
pare ursa tran5acc16n Onica o haste que usted nos
diga lo contrarlo. La persona que designe podré
efectuarcambios en su cuenta, incluyendo añadir
lineas nuevas de Servicio, connpraraparatos mOvltes
nuevos y extender el plazo de su contrato. Cualquier
cambio quo dlcha persona reatke se consideraré
ursa modificación a este acuerdo.
LPUEDE VERIZON WIRELESS MODIFICARESTE
ACUERDO 0 MI SERVICIO?
Podriamos modifi car los precios o cualquier Otto
térmlno do su ServIclo 0 este acuerdo en cualquier
rrnomento, parole avisaremos previamente,
irnduyendo un aviso porescrtto Cl tlene Servtdo
de Pospago. Si usa su Serviclo una vez que la
rnodificadón curIa efecto, ello supondré que acepta
dtcho cambio. SI es cliente con Serviclo de Pospago y
un cambia en su Plan o en este acuerdo Ic perjudica,
usted puede canceler Ia linea de Serviclo quo se haya
vista afectada dentro de los 60 dies posteriores at
reclbo del aviso sin terser que pager un cargo pot
cancelaclOn prematura si no Innvalldamos el cambio
después do que nos haya notificado su objeción.
MI APARATO MOVIL
Su aparato movil debe cumplir con [as regulaciones
de la ComIsiOn Federal de Comunicadornes,
estarcertificado pare el uso en nuestra red y sen
compatible con su Servlclo. For favor, tenga en
cuenla que podemos cambiar el soft-ware, las
apllcaciones o la programaciOn de su aparato
môviI par via remote y sin previa aviso. Esto podria
efectarsus datos almacenados ole forma en que
programo o usa su aparato móvil. Pero por favor,
tenga en cuenta qua su apanato móvii puede que
no funcione con otra red de telefonla móvll, o que
Ia otra companIa de tefefonla móvil no acepte su
aparato móvil en su red.
WONOE V COMO FONCIONA EL SERVICIO DE
VERIZON WIRELESS?
Los aparatos moviles usan transmIslones do radio,
par to que desafortunadamente no podrá reclbir
el Servicio cuando su telélono no eaté dentro del
alcance do ma señal de tnansmlst6n, V par favor,
tenga en cuenta que anin dentro de su Area de
Cobertura hay muchos factores que pueden afectar
la disponibilidad y calidad do su Servlcio, incluyendo
a capacidad de Ia red, sri aparato, el terreno, los
edtflclos, el foitaje yet clime.
LCUALES SON LOS CARGOS QUE FIJA
VERIZON WIRELESS?
Usted se compromete a pager todos los cargos de
acce5o, uso y de otro tlpo en que usted o el usuario
de sin aparato môvil incurnan. Para el Serviclo
de Pospago, nuestros cargos tambiérs incluyen
cargos par Servicio Universal Federal, normativos
y administrativos, y podemos también incluir otros
retactonados con nuestros costos gubernamentales.
Nosotros fijamos estos cargos, que no son impuestos,
no los requlere la Icy, no esters necesariamente
relactonados con ursa acclón del gobiemo, lo
retenemos en Cu sotalidad o en parse, y sus
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cantidades y lo que cubren podrian can,blar.
IMPUESTOS, CARGOS V RECARGOS
GIJBERNAMENTALES
Usted debe pagar todos los impuestos, cargos
y recargos e5tablecidos par el gobierno federal,
estatal y local. Por favor, tenga en cuenta que
nosotros no siempre podremos notificarle por
adelantado las roodificaclones efectuadas en estos
cargos.
LQUE SON LOS CARGOS POR ROAMING?
Listed está en 'roaming' cuando su aparato móvll
usa una torre de transmisión fuera de su Area
de Cobertura o usa una loire de transmlslOn de
otra compañia. A veces el rooming tiene lugar
Incluso cuando usted se halla dentro de su Area do
Cobertura. Pueden existir tarifas mds altas y cargos
adiclonales (iiscluyendo cargos por larga distanos,
conexidn o por llarnadas que nose conecten) para
Ilamadas en rooming, dependiendo de su Plan.
LCOMO CALCULAVERIZON WIRELESS MIS
CARGOS?
Para cargos basados en la cantldad de tiempo
usado o en los datos envlados a recibidos,
redondearemos cualquler fracción al siguiente
minuto entero 0, depcndiersdo de coma se facture
su uso de datos, al slguiente megabyte o gigabyte
entero. En las Ilamadas salientes, el tiempo do
usa comienza al oprimlr Enviar par primera vez o
cuando la Ilamada so conecta a urra red, yen lax
Ilamadas entrantes, cuando la Ilamada se conecta
a una red (que puede serantes de que suene el
Ieléfono). El tiempo de usa puede termlnarvarlos
segundos despuds de oprimir Cancelar ode
que la llarnada so desconecte. Pare (as llamadas
hechas en nuestra red, solo cobrarnos las que
sean contestadas, lo que lnduyo las contestadas
par máqulnas. Para el Serviclo de Po5pago, el uso
no slempre puede procesarse enseguida y puede
lrsdulrse en una factura posterior, poro en cualquler
caso, el uso cuenta Para su aslgnaciOrs del mea en
que el Serviclo se usó.
1C6MO V CUANDO PUEDO IMPUGNAR
CARGOS?
SI usted es cllente del Serviclo de Pospago, puede
Impugner su factura dentro de los 180 dias
slguientes ala fecha en la cual la reciblO, pero a
rnenos que lo establezca la ley de otro modo o
salvo qua Impugne cargos por la perdida a robo de
su apzsrato móvil, usted tiene en cualquier caso que
pagar Sodas los cargos haste que se resuelva la
ImpugnaciOn. LISTED PUEDE LLAMARNOS PARA
IMPUGNAR CARGOS EN SU FACTURA 0 POR
CUALQUIER SERVICIO 0 SERVICI0S POR LOS
CUALES SE LE HAYA FACTURADO, PERO SI DESEA
CONSERVAR SU DERECIIO A ENTABLAR UN
ARBITRAJE 0 CASO EN ELTRIBUNAL DE
DEMANDAS DE MENOR CUANTIA RESPECTO A
DICHA IMPUGNACION, DEBERA ESCRIBIRNOS A
LA DIRECCIN DE SERVICIO AL CLIENTE QUE
APARECE EN SU FACTURA 0 ENVIARNOS UN
FORMUI.ARIO DE AVISO DE IMPUGNACION
(DISPONIBLE EN VERIZONWIRELESS.COM/
ESPANOL) DENTRO DEL PLAZO DE 180 DIAS
ARRIBA MENCIONADO. SI LISTED 140 NOS
NOTIFICA P011 ESCRITO SOBRE DICHA
IMPUGNACION DENTRO DEL PLAZO DE 180 DIAS,
HABRA RENUNCIADO A SU DERECHO A
IMPUGNAR LA FACTURA 0 SERVICIO(S) V A
ENTABLAR UN ARBITRAJE 0 CASO ANTE EL
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TRIBUNAL DE DEMANDAS DE MENOR CUANTIA
CON RESPECTO A DICI-IA IMPUGNACION.
LQUt DERECHOSTENGO P011 LIAMADAS
DESCOUECTADASOINTERRUPCION DEL
SERVICIO?
SI se desconecta una Ilamada en su Area de
Cobertura, marque de nuevo. Si el mismo nümero
contosta en los 5 minutos sigulontes, Ilémenos
durante los sigulentes 90 dias si es cliente del
Serviclo de Pospago, y le daremos un crédito de 1
minuto de tiempo de usa. Si es diente del Serviclo
de Pospago y plerde el Serviclo en su Area do
Cobertura durante més de 24 horas seguldas par
culpa nuestra, Ildmercos derctro do los 180 dies
sigsientes y le daremos un crédlto por el tiempo
Perdido. Par favor, tenga en cuenta qua estou
son sus gniccss derechos en caso do Ilamadas
desconectadas a interrupciOn del Servicio,
ACERCA DE MIS PAGOS
SI es cliente del Serviclo do Pospago y si no
recibimos su pago a tiempo, le cobrarenios un
cargo par pago atrasado de hasta 1.5 par ciento
mensual (18 porciento anual) del saldo sin pagar, a
un cargo fijo de $5 mensuales, Ia qua sea mayor, xi
lo permlte la ley en el estado do su direcclOn de
facturaciOn. Los cargos por pagos atrasados son
fijados par dicha compaOla o par sus tarifas,
pudiercdo sec més elevados que nuestros cargos
par pagos atraxados. Los cargos par pagos
atrasados son parSe de las tarifax y cargos qua usted
acepta pagarnos. Si uxted no page a tiempo y
Verizon Wireless reinite su(s) cuenta(s) a un
tercero pare recaudaclOn, se Ia cobrará un cargo por
recaudaclOn quo so dobe pager al rnomento do la
rernislOn al tercero. El cargo seré calculado al
mSxino porcentaje pecniitido par la lay
corresporidlente, pero quo no exceda el 18 par
ciento. Podriamos exigir un depOsito en el
momenta de la activaciOn a més adelante, a on
depOsito mayor. Pagaremos un intents simple en
cualquler deposito segn las tasas requerldas por
by. Podenios apllcar depOsitos 0 pagos en
cualquler orders a cualquier cantidad que nos deba
en cualquier cuenta. SI su saldo do crédito final as
menor a $1, solo so Ia reembolsaremos silo solicita.
Si su Serviclo so cancela tendria qua pager un cargo
de $35 Para reactivarlo, a un cargo de $15 para
reconectarlo xi so Interrumpe par false de pago a se
suspende por otra razOn.
Podremos cobrarlo hasta $25 por cualquier
cheque devuelto.
LQUE PASA SI PIERDO ID ME ROBAN
Ml APARATO MOVIL?
Estamos aqul paca ayudarle. Es importanle quo usted
nos lo notifique de inmediato, pare quo podamos
suspender su Servlclo e Impedir quo otra persona lo
use. Si es cliente del Serviclo de Pospago y su aparato
rnOvil so usa después de Ia pérdlda o robo, pero antes
de que nos lo comunique, y desea un crédito par
cualquier cargo apticado par didio uso, eslerernos
dlspuestos a revisar la actividad de su cuenta y
cualqulerotra lnformaciOn quo quiera que
conslderemax.Tenga en cuenta que sole puede
responsabilizar del pagoda los cargos xi xc demora
en comunlcar la pOrdida o mba sin motivo razonable,
pero no tendel que pager los cargos que impugne
mlentras so Investigan. Si no Ic hemos otorgado ursa
suspensiOn de cortesla do los cargos mensuales
rOcurrentos durante el Cjltimo aOo, Ic otorgarernos



una por 30 dies o haste que reemplace o recupere su
aparato nióvil, to que suceda primero.
tQUEOERECHOS11ENEVERIZONWIRELESS DE
UMITAR 0 CANCELAR EL SERVICIO 0 ESTE
ACUERDO?
Podremos, sin previo aviso, lirnitar, suspender o
finalizar sri Servlcio o cualquier ecuerdo con usted
por cualquler causa justa, lncluyendo pero no
hmitadas a: (1) si usted (a) incumple este acuerdo;
)b) revendesu Servlcio; (c) usa su Servicio con fines
filcitos, incluyendo el uso en vlolación de las
sandones y prohibiciones comerciales y
económlcas promulgadas por cualquier agenda
gubernamentel de Estados Linidos; (d) Instala,
despliega o usa cualquler equipo de conversion o
mecanismo parecido (por ejemplo, un repetldor)
para originar, ampliflcar, mejorar, retransmltiro
convertir una sefrel de radiourecuenda sin nuestro
pernilso; (e) nos roba o miente; a, St cc cliente del
Servido de Pospago; (1) no page su factura a
tlempo; (g) incurre en cargos superiores at depOsito
requerldo a al limite de facturaciOn, a quo excedan
sustaricialmente sus cargos de acceso mensual
(incluso si astn no hubleramos facturado dichos
cargos); (h) ofrece informaciOn crediticia que no
podansos verificar; o(i) no puede pagarnos o se
declare en quiebra; 0(2) sI usted, cualguler usuaria
de su aparato a cusiquler Ilnea de serviclo de su
cuenta, a cualquler adminlstrador de cuenta en su
cuenta (a) amenaza, acosa o utilize un lenguaje
vulgar  inapropiado con nuestras representantes;
(b) Irsterfiere con nuestras operaclones; (C) envla
carreo spam "a participa en otro tipo de Ilamadas
o mensajesabusivas: (d) madifica su aparato
respecto a ]as especificaclanes del fabrlcante; 0 lel
usa el Serviclo de ursa manera perjudiclal para
nuestra red u otros cllentes.Tamblén podremos
limitar temporalmente su Servicio por cualquler
razOn operaclonal a guhernamental.
NOTA ACLARATORIA SOBRE GARANTIAS
No afirmamos at otorgamos garantlas, expresas o
Implicitas, Incluyendo, en la medlda permltlda por
a Icy aplicable, ninguna garantia Implicita de
comerciabllidad a Idoneldad para un propOsito
determinado, sabre so Serviclo, su aparato mOvE o
cualquler aplicadOn ala que tenga acceso con su
aparato mOvil. No garantlzamos que su aparato
mOvil funcionará perfectamente o que no
necesltará actualizaclones a modificaciones
ocasionales, 0 que nose vera afectado
negativamente por modificaciones relaclonadas
con la red, actuallzaclones o activldad similar. Si
usted descarga o usa aplicaclones, servicios o
software provistos pot terceros (induyendo
aplicaciones de voz), los servidos 911 o E91 1, act
como otras fundones de liamadas, podrian
funclonar cle manera distlnta a los servlcios
ofrecidos por nosotros, 0 podrran simplemente no
funclonar. Por, favor, lea todos los Mrminos y
condicionesde dichos productos de terceros.
Por favor, tenga en cuenta que sI activO su aparato
mOvil a través de nuestro programa de Desarrollo
Ablerto, no podremos responder por Is calidad de
[as llamadas o por la funcionalidad en general del
aparato.
LIMITACION ES Y EXENCIONES DE
RESPONSABILIDAD
Listed y Verlzon Wireless aceptan linsitar (as
demandas par daños u otro resarcimiento

monetario contra Is otra parte, para resarclrse de
daflos directos. Esta Ilmitación y exenciOn regirO
Independlentemente de la Scone de
responsabilldad. Esto significa que ninguno de
nosotros tratara de tomarcompensaciones por
daflos indirectos, especlales, consecuentes,
tnlplfcados o punitivos de la otra parte. Esta
llmltaciOn y exenciOn tamblén ap(ica sI u5tod
interpone una demanda contra uno de nuestros
proveedores hasta el punto do quo se nos
exigiera indemnizar at proveedor par a demanda.
Usted acepta quo no somas responsables par los
problemas ocaslonados par usted u otras personas,
a por cualquier cause de fuerza mayor. Usted
también acepta que no comas responsables por los
mensajes de voz u otros rnensajesperdidos a
borrados, o por cualquier informaclOn (coma fotos)
quo se plerda 0 SC bar-re mix ntras tra baja mat en Cu

aparata. Si otra campañla de telefonla mOvil resulta
Involucrada en cualquier problems (par ejemplo,
mientras está usled en roaming), usted Iambién
acepta cualquier limitaclOn de responsabilidad que
se lmponga.

LCOMO RESIJELVO LAS DISPUTAS CON
VERIZON WIRELESS?
CONFIAMOS EN QUE ESTARA SATISFECI-IO
CON NUESTROS SERVICIOS, PERO SI EXISTE
ALGUN PROBLEMA QUE NECESITE SER
RESUELTO, EN ESTA SECCION SE EXPLICAN
LAS EXPECTATIVAS MUTUAS AL RESPECTO.
LISTED V VERIZON WIRELESS ACUERDAN
RESOLVER SUS DISPUTAS SOLO POR
ARBITRAJE 0 EN UN TRIBUNAL PARA
DEMANDAS DE MENOR CUANT(A. EL
ARBITRAJE NO INCLUVE LA PARTICIPACIN
DE UN JUEZ OJURADOY LOS PROCESOS
POORIAN DIFERIR, PERO UN ARBITR0
PUEDE OTORGARLE A USTED LAS
MISMAS INDEMNIZACIONES V EL MISMO
RESARCIMIENTO, Y DEBE ACEPTAR LOS
MISMOSTERMINOS DE ESTEACUEROO,
COMO LO HAR(A UN TRIBUNAL. Si LA LEY
PERMITE HONORARIOS DE ABOGADO, UN
ARBITRO TAMBIEN PUEDE OTORGARLOS.
ASIMISMO, ACORDAMOS QUE:
(1)ESTE ACUERDO SE RIGE POP LA LEY
FEDERAL DE ARBITRAJE. EXCEPTO LOS
CASOS DELTRIBUNAL DE DEMANDAS DE
MENOR CLJANTIA QUE CALIFIQUEN, TODA
DISPUTA QUE, DECUALQUIER MANERA, ESTfl
RELACIONADA CON 0 SURJA DEL PRESENTE
ACUEROO ODE CUALQUIER EQUIPO,
PRODUCTO V SERVICIO QUE LE PRESTEMOS
CODE CIIALQUIER PUBLIC(DAD DE 010-10
PROOUCTO 0 SERVICIO) SERA RESUELTA POP
UNO 0 MAS ARBITROS IMPARCIALES ANTE
LA ASOCIACION AMERICANA DE ARBITRAJE
(AMERICAN ARBITRATION ASSOCIATION,
"AAA") 0 EL BETTER BUSINESS BUREAU

ASIMISMO, LISTED PUEDE PRESENTAR
A CONSIDERACION DE LAS AGENCIAS
GUBERNAMENTALES FEDERALES, ESTATALES
0 LOCALES CUALQUIER ASUNTO QUE LISTED
PUEDATENERVESTASAGENCIAS PUEDEN,
SI LA LEY LO PERMITE, RECLAMARNOS EL
RESARCIMIENTO EN SU NOMBRE.
(2)A MENOS QUE LISTED YVERIZON WIRELESS
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ACEPTEN LOCONTRARIO, EL ARBITRAJE
SE REALIZARA EN EL CONDADO DE SU
DURECCION DE FACTURACION. PARA
DEMANDAS MAVORES DE $10000, SE
APLICARAN LAS NORMAS DE ARBITRAJE PARA
LA INDUSTRIA DE TELEFON(A MOVIL MIA-)
DE LA AAA, ACORDAMOS QUE EN DICHOS
CASOS, EL PERDEDOR PUEIDE APELAR A UN
OIIGANO COLEGIADO DEfilES NUEVOS
ARBITROS PARA QUE REVISE LA DECISION. EN
DEMANDAS MENOI1ES DE $10000, LA PARTE
RECLAMANTE PUEDE ELEGIR LAS NORMAS DE
ARBITRAJE PARA LA INDUSTRIA DETELEFON)A
MOVIL DE LA AAA 0 LAS NORMAS DEL BBB
PARA ARBITRAJE VINCULANTE 0 BIEN PUEDE
ENTABLAR UNA ACCION INDIVIDUAL EN
UNTRIBUNAL DE DEMANDAS DE MENOR
CUANTIA. PUEDE OBTENER INFORMACKDN
SOBRE PROCEDIMIENTOS, REGLAS Y CARGOS
DL LA AAA (WWW.ADR.ORG ), DEL BREl (WWW.
BBB.ORG) ODE NOSOTROS. EN DEMANDAS
MENORES DE $10.000, PUEDE ELEGIR QUE EL
ARBITFAJE SE LLEVE A CABO BASANOOSE
SOLO EN DOCUMENTOS ENVIADOS AL
ARBITRO 0 EN UNA AUDIENCIA EN PERSONA
O PORTELFONO.
(3)E5TEACUERDO NO PERMITEARBITRAJES
COLECTIVOS AUN CUANDO Los
PROCEDIMIENTOS 0 REGULACIONES DE LA
AAA 0 EL 008 LO PERMrnERAN, A PESAR
DE CUALQUIER CIlIA DISPOSICION DE ESTE
ACUERDO, EL ARBITRO PODRA OTORGAR
UNA COMPENSACION MONETARIA 0 FOR
MANDATO JUDICIAL SOLO A FAVOR DE
LA PARTE QUE PIDE EL RESARCIMIENTO
V SOLO HASTA DONDE SEA NECESARIO
PARA PROPORCIONAR LA COMPENSACION
EXIGIDA FOR LA RECLAMACION INDIVIDUAL
DL ESA PARTE. NINGUNA DEMANDA
COLECTIVA, REPRESENTANTE, NI TEORFA DE
LA DEMANDA COLECTIVA RELATIVA A LA
RESPONSABILIDAD 0 PETICION, PODRIA
MANTENERSE EN NINGUN ARBITRAJE BAJO
ESTE ACUERDO.
(4)SI ALGUNO DE NOSOTROS TIENE LA
INTENCION DE ADELANTAR UN ARBITRAJE
CONFORME A ESTE ACUERDO, LA PARTEQIJE
SOLICITA EL ARBITRAJE DEBE NOTIFICAR
PRIMERO A LA OTRA PARTE DE LA DISPUTA
FOR ESCRITO POR LO MENDS 30 DIAS
ANTES DL INICIAR EL ARBITRAJE. EL AVISO
AVERIZON WIRELESS DEBE SEll ENVIADO A
VERIZON WIRELESS DISPUTE RESOLUTION
MANAGER, ONE VERIZON WAY, VC52NO6I,
BASKING RIDGE, NJ 07920. EL AVISO DEBE
DESCRI8IR LA NATURALEZA DE LA DEMANDA
V LA COMPENSACION QUE BUSCA. SI  NO
SOMOS CAPACES DE RESOLVER NUESTRA
DISPUTA DENTRO DE 30 D(AS, CUALQUIERA
DE LAS PARTES PUEDE ENTONCES PROCEDER
A PRESENTAR UNA DEMANDA DE ARBITRAJE.
PAGAREMOS CUALQUIER CARGO DE
REPRESENTACION QUE LA AAA 0 BBB LE
COBRA POR EL ARBITRAJE DE LA DISPUTA.
SI LISTED NOS PROPORCIONA UN AVISO
FIRMADO P011 ESCRITO QUÉ NO PUEDE
PAGAR EL CARGO, VERIZON WIRELESS
PAGARA EL CARGO DIRECTAMENTE A LA AAA
O 888.51 EL ARBITRAJE PROCEDE, TAMBIEN

1.800.417.3849

PAGAREMOS LOS CARGOS ADMINISTRATIVOS
V LOS DEL ARBITRO QUE SE COBREN
POSTERIORMENTE, ASICOMO CUALQUIER
APELACION A UN PANEL DE TRES ARBITROS
NUEVOS (St EL LAUDO ARBITRAL ES APELAI3LE
CON FORME A ESTE ACUERDO).
(5)TAM8I1N OFRECEMOS A LOS CLIENIES LA
OPCION DE PARTICIPAR EN UN PROGRAMA
INTERNO GRATUITO DE MEDIACION. ESTE
PROGRAMA ES TOTALMENTE VOLUNTARIO
V NO AFECTA LOS DERECHOS DE NINGUNA
DE LAS PARTES EN NINGUN ASPECTO DE
ESTOS PROCEDIMIENTOS DL RESOLUCION
DE DISPUTAS. EN NUESTRO PROGRAMA
VOLUNTAFIIO DL MEDIACION, ASIGNAREMOS A
UN EMPLEADO QUE NO ESTE DIRECTAMENTE
IMPLICADO EN LA DISPUTA PARA QUE
AYUDE A AMBAS PARTES A LLEGAR A UN
ACUERDO. ESTA PERSONA TENDRAT000S
LOS DEI1ECHOS V PRIVILEGIOS DL UN
MEDIADORVEL PROCESOTENDRATODOS
LOS PRIVILEGIOS ASOCIADOS CON UNA
MEDIACION. FOR EJEMPLO, NADA DL LO
QUÉ SE DIGA EN LA MEDIACION PODRA
SER USADO EN UN ARBITRAJEO DEMANDA
POSTERIOR. SI DESEA MAS INFORMACION,
POR FAVOR, COMUNIQUESE CON NOSOTROS
EN VERIZONWIRELESS.COM/ESPANOL  0 A
TRAVES DEL SERVICIO AL CLIENTE. SI DESEA
INICIAR EL PROCESO DE MEDIACION, FOR
FAVOR, VISITE VERIZONWIRELESS.COM/
ESPANOL 0 LLAME AL SERVICIO AL CLIENTE
PARA SOLICITAR UN FORMULARIO DE AVISO
OF IMPUGNACION QUÉ HABRA DE LLENAR
V ENVIARNOS POR CORREO, FAX 0 EMAIL DE
ACUERDO CON LAS INSTRUCCIONES QUÉ
APARECEN EN EL FORMULARIO.
(6)PODREAMOS, PERO NO ESTAMOS
OBLIGADOS, A OFRECERLA UNA RESOLUCION
POR ESCRITO EN CUALQUIER MOMENTO
ANTES DE QUÉ COMIENCE EL ARBITRAJE.
EL MONTO 0 TERMINOS DE CUALQUIER
OFEIITA DE RESOLUCION NO PUEDEN
REVELARSE AL ARBITRO HASTA DESPUS
DE QUE EL ARBITRO DICTE EL MONTO DL
LA DEMANDA. St No ACEPTA LA OFERTA, V
EL ARBITRO DICTA UN LAUDO A SU FAVOR
POR UN MONTO SUPERIOR AL DE NUESTRA
OFERTA PERO INFERIOR A $5000, 051 NO
LE I-IACEMOS UNA OFERTAY EL ARBITRO LE
DECRETA CUALQUIER MONTO PERO INFERIOR
A $5.000, ENTONCES CONVENDREMOS EN
PAGARLE $5000 EN LUGAR DEL MONTO
DECRETADO P011 EL ARBITRO. ENTAL CASO
TAMBIEN ACEPTAMOS PAGAR HONORARIOS
V GASTOS RAZONABLE5 DE ABOGADO,
INDEPENDIENTEMENTE DE SI LA LEY LO EXIGE
EN SU CASO. SI EL ARBITRO LE OTORGA UNA
CAN11DAD SUPERIOR A $5.000, ENTONCES LE
PAGAREMOS DICHA CANTIDAD.
(7)EL LAUDO AI1BITRAL V CUALQUIER FALLO
QUE LO CONFIRME SOLO APLICA A ESE CASO
EN PARTICULAR, NO PUDIENDO USARSE
EN NINGUN OTROCASO SALVO EN LA
EJECUCION DEL LAUDO MISMO.
(8)SI POR CUALQUIER MOTIVO LA
PROHIBICION DEL ARBITRAJE COLECTIVO
ESTABLECIDA EN LA SUBSECCION (3) NO
PUEDE EJECUTARSE, ENTONCES NO SE



APLICARA EL ACUERDO DE ARBITRAJE.
(9) SI POR CUALQUIER MOTIVO UNA
RECLAMACION PROCEDE ANTE UN
TRIBUNAL EN VEZ DE POR ARBITRAJE,
LISTED Y VERIZON WIRELESS RENUNCIAN
AL JUICIO CON JURADO. LISTED V
VERIZON WIRELESS RENUNCIAN
INCONDICIONALMENTE A CUALQUIER
DERECHO A UN JUICIO CON JURADO EN
CUALQUIER ACCION, PROCEDIMIENTO
o CONTRADEMANDA QUE SURJA 0 QUE
ESTE RELACIONADA DE ALGUNA MANERA
CON ESTE ACUERDO. EN CASO DE LITIGIO,
ESTE PARRAFO PUEDE SER PRESENTADO
PARA MOSTRAR ELCONSENTIMIENTO FOR
ESCRITO A UN JUICIO POR ELTRIL3UNAL

ACERCA DE ESTE ACUERDO
Si no hacemos valer nuestros derechos confomie
a exte acuerdo en usa ocaslón, eDo no Implica gee
no vayemos a hacerlos valer o no podamo5 hacerlo
en cualquler otra ocaslón. Usted no puede ceder
este acuerdo ni sus derechos u obtigaclones gun
Se estipulan en el misnio sin nuestro permiso. No
obstante, rrosotros podremon cedereste acueedo o
cualquler deuda clue tenga con nosotros sin tener
que notlficdrselo. Por favor, tenga en cuenta clue
muchos de los avisos que le enviamos aparecerAn
coma mensajes en su factura mensual. SI tiene
facturaclón par Internet, se entenderA que recibio
dichos avisos desde el momento en clue vu factura
poe Internet estA disponible Para verla. Si reclbe sus
facturas en papel, dichos avlsos tie constderardn
reclbidos par usted, una vez hayan transcurrldo
tees dias desde clue le envienios la factura par
coreeo. Si le enviamos otros avlsos o notlflcaclones,
se conslderarAn recibldos lrsnredlatamente at se
los envianios a su aparato móviI, o a cualquier
correo electrónlco o nümero de fax clue nos haya
sunilnlstrado, o denpuAs de tres dian sl se los
envlamos por correo a su dlrecclón de facturaclón.
SI neceutta envlarnos notlficaciornes, porfavor,
envielas a la dlrecclón de serviclo al cliente clue
aparece en su tItlma factura.

SI alguna parte de este acuerdo, incluyendo
cualquier dlsposlclón sobre el proceso de arbltraje
(excepto la prohlblclórr contra arbitrajes colectivos
como so explica en parte 8 de la sección anterior
sabre reooluctdn de dtsputau), resultara lrsvdlida, eta
parte puede see suprimida de este acuerdo.

Este acuerdo y los documentos clue incorpora
constltuyen el acuerdo completo entre usted y
n000tros. Listed no puede basarse en ningrin otro
documento a declaraclón sabre dlchos asuntos
presentados par los representantes do ventas o
serviclo at cltente, y no tiene otros derechos con
respecto at Serviclo o a este acuerdo. Este acuendo
noes en beneficio de ningun tercero, excepto
nuestras companlas matrices, aliliadas, subsidiaries,
agentes, predecesores y sucesores parlicipantes.
Excepto en la medida que hayamos acordado
de otra manera en este acuerdo, este acuerdo y
as disputas contempladas en el mismo so nigen

par las leyes ledenales y las Ieyes del estado clue
comprenda el codigo de Area asignado a so nümero
de telefono móvil cuando aceptO Cole acuerdo,
lndepeadieriternente de la regu!ación sobre
conflicto do leyes de dicho estado.

INFORMACION IMPORTANTE
Los serviclos descnitos err ntIs folleta euldo sujetos a lot sigaleoles
tdrrntnooycosdlctanes corns correuponda.
• Nose In coIned un depdslln de servicis para Inidar lifeline. Sin

embargo, on In pisiria requerunque ponga ox csenla vi dia vi busree
en cargos coosideeablnmente en excess de sot access mensual. Sits
events no esti al dIe panels que so suspends o cancels vu servidis.

• [a factueaciAn, stints y dlrecddn del uvuans lost deben eslar denIm
de en Area dosde Verizun Wireless end autorisads y proeea rerekio.

• Vary bloquearel access a dens corrtenlds n serrklos.Jlame xl servicin
xl die nte 0 vIrile vedzmrwire!eso.co,'n/rniv&zon, donde puede
bloqaeaea Ins usaanlos en en nieces psra que no pandas scars hacer
compranen Games, Media (enter ((entre Multimedia), el senvicin de
Internet mdvii Mobile Web, yapNeaelonnsy servlciss leluros.

• Cuando llaoneaalgulen, err eve telelfoon puede aparecer ss sombre
yrsirnenodeleldloeornelvU.Si desea bloquesreste Identlikador de
Damadas,nrmque 67 votes do cads Ramada,o relieVe xl bloquesde
ilainadas poreada 1mev (pare dosbloqusar, solo marque *82) dorsde
told diopseltele. No puede blaqueac el tdestlficaolsr de Ilarnadat pare
algunnsevirvoeosalos gun praeda Rurnaç tales coms los nlmeeso sin
oargosdeconexlAn.

• Al prognamany eucuchar rut nsensajns de ens desde vu teldfono m6y11,
so cunntaserA facturada a las ladles regolaren del plan, comosi
hicirra usa Ilurnada normal.
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Line 510 Compliance with Service Quality Standards and
Consumer Protection Rules

47 C.F.R. § 54.313(a)(5) requires a high-cost support recipient to certify that it is complying with

applicable service quality standards and consumer protection rules. The service quality

standards and consumer protection rules applicable to Northwest Dakota Cellular of North

Dakota Limited Partnership, SAC 389007, are embodied in the CTIA Consumer Code for

Wireless Service (the "CTIA Consumer Code"). In satisfaction of 47 C.F.R. § 54.313(a)(5),

Northwest Dakota Cellular of North Dakota Limited Partnership, SAC 389007, hereby certifies

that it has complied and will continue to comply with the principles set forth in the CTIA

Consumer Code.



Line 610 - Functionality in Emergency Situations

47 C.F.R. § 54.313(a)(6) requires a high-cost support recipient to certify that it is "able to

function in emergency situations as set forth in § 54.202(a)(2)." Section 54.202(a)(2) requires

that each eligible telecommunications carrier ("ETC") applicant must "[d] emonstrate its ability

to remain functional in emergency situations, including a demonstration that it has a reasonable

amount of back-up power to ensure functionality without an external power source, is able to

reroute traffic around damaged facilities, and is capable of managing traffic spikes resulting from

emergency situations."

Northwest Dakota Cellular of North Dakota Limited Partnership, SAC 389007, hereby certifies

that it is able to function in emergency situations as set forth in § 54.202(a)(2). In support of this

certification, Northwest Dakota Cellular of North Dakota Limited Partnership states that it has

deployed sufficient power generators throughout its network and also has the capability to

deploy temporary microwave facilities quickly to the extent necessary for Northwest Dakota

Cellular of North Dakota Limited Partnership network to remain functional during emergencies.

These generators and microwave facilities ensure that (1) a reasonable amount of back-up power

will be available to ensure functionality without an external power source; (2) Northwest Dakota

Cellular of North Dakota Limited Partnership will be able to reroute voice traffic around

damaged facilities; and (3) Northwest Dakota Cellular of North Dakota Limited Partnership will

be capable of managing spikes in voice traffic resulting from emergency situations.



verl70flwireless

I Verizon Place
Mail Code: GA1A2FRP
Alpharetta, GA 30004

Phone: 878-339-5404
linda.stevens©verizon.com

April 2, 2015

Re: CY2014 Tribal Government Engagement—Annual Reporting Obligation Form 481,
Line 900, Northwest Dakota Cellular of North Dakota Limited Partnership, SAC 389007

Northwest Dakota Cellular of North Dakota Limited Partnership, SAC 389007, (the "Company")
has continued its program of Tribal Government Outreach in CY2014. This document
memorializes the activities we have undertaken in fulfillment of the obligations that were
established in the USFIICC Transformation Order.

The Company provides wireless service on one federally recognized tribal land in its Designated
ETC Service Area. In June 2014, the Company sent a meeting request to the Three Affiliated
Tribes of the Fort Berthold Reservation, the only federally recognized tribe where the Company is
designated as an Eligible Telecommunications Carrier, encouraging a face-to-face meeting
between our executives and their tribal leadership. In December 2014, the Company sent a second
letter to their tribal leader, following up on our offer to engage and encouraged participation from
their tribe. Copies of both letters are attached.

The Company did not receive any responses from the requests sent to the Three Affiliated Tribes
of the Fort Berthold Reservation and, as a result, no meetings were held in 2014.

All statements of fact contained herein are true, complete, and correct to the best of my
knowledge, and are made in good faith.

Linda Stevens
Associate Director - Finance

Attachments:
- Initial CY2014 Tribal Engagement Letter — dated June 10, 2014
- Subsequent CY 2014 Tribal Engagement Letter - dated December 12, 2014



verlign wireless

505 Highway 169 N
Plymouth, MN 55441

Phone: 763-595-2640
Seamus. hyla nd@verizonwireless.com

June 10, 2014

Chairman Tex Hall
Three Affiliated Tribes of the Fort Beithold Reservation
404 Frontage Rd
New Town, ND 58763

Dear Chairman Hall:

As a part of Verizon Wireless' ongoing outreach to Native American tribal leaders, T would like to invite
you and other senior tribal representatives to meet with an executive team from Verizon Wireless to
review the services that Verizon Wireless offers and to address any matters that you would like to discuss.
The following agenda should provide a framework to facilitate a useful and productive discussion:

• Current and Proposed Services
• Service Procurement and Sustainability
• Opportunities for Working Together
• Tribal Licensing Requirements

We would like to schedule a meeting with you next month (in July) at a location that is convenient for you
and any other members of your tribal government that have an interest in participating in such a meeting.
Please respond to Linda Stevens at: Iinda,stevens@verizonwireless.com , or she can also be reached at
678-339-5404 to finalize a meeting location and date. We look forward to forging a meaningful and
beneficial relationship with you and your members.

I also want to be sure that you and your members are aware that Verizon Wireless offers Lifeline and Link Up
to qualified residents of federally recognized tribal lands where Verizon Wireless has been designated as an
Eligible Telecommunications Carrier. Lifeline is a government assistance program implemented by the FCC
and is available through local telephone companies and wireless companies, such as Verizon Wireless.
Through this program, local service is available to qualified individuals and there is no charge for the monthly
access. However, applicable taxes and surcharges would still apply. In addition, eligible tribal residents can
also save up to $35 on the activation cost of getting new wireless phone service through the Link Up program.

If you have a tribal member who is interested in the Lifeline program, they can download an application at
www.verizonwirolcss.com/lifelinc or contact Verizon Wireless at 1-800-417-3849 for more information.

We look forward to meeting you soon.

Sincerely,

Seamus,J4alcd
Presictt"- Great Plains Region



verl72n wireless
505 Highway 169 N
Plymouth, MN 55441

Phone: 763-595-2640
Seamus.hyland@verizonwireIess.com

December 12, 2014

Chairman Tex Hall
Three Affiliated Tribes of the Fort Berthold Reservation
404 Frontage Rd
New Town, ND 58763

Dear Chairman Flail:

On June 10, 2014, I sent you a letter letting you know that an executive team from Verizon Wireless would
like to meet with you and your tribal leaders to review the services that Verizon Wireless offers and to
address any matters that you would like to discuss. However, as of today, we have not received your
response. Verizon Wireless would like to again extend the invitation to meet with you, and we would like to
schedule that meeting for late December or early January at a location that is convenient for you and any
other members of your Tribal government that have an interest in participating in such a meeting.

As I mentioned in my prior letter, we would recommend the following agenda as a framework to facilitate a
useful and productive discussion:

• Current and Proposed Services
• Service Procurement and Sustainability
• Opportunities for Working Together
• Tubal Licensing Requirements

Please respond to Linda Stevens at linda.stevensverizonwireless.com , or she can also be reached at
678-339-5404, to finalize a meeting location and date.

We look forward to meeting you and your Tribal leaders soon.

Sincerely,

Seamus Hyland
President - Great Plains Region



Line 1010 - Voice Services Rate Comparability

47 C.F.R. § 54.313(a)(10) requires a high-cost support recipient to certify that "the

pricing of [its] voice services is no more than two standard deviations above the applicable

national average urban rate for voice service, as specified [by the Wireline Competition

Bureau]." In Public Notice DA 14-384 in WC Docket No. 10-90 (the most recently issued notice

as of the date of filing of this report), the Wireline Competition Bureau stated that the

"reasonable comparability benchmark" is $46.96. Thus, for purposes of the 2015 Form 481

filing, Section 54.313(a)(10) requires that each eligible telecommunications carrier must certify

that its voice services are priced at no more than $46.96. USAC's Form 481, at line 1010 of

Page 1, requires a descriptive document in support of this certification.

Northwest Dakota Cellular of North Dakota Limited Partnership, SAC 389007, hereby

certifies that it meets the requirement set forth in § 54.313(a)(10). Most of the service offerings

made available by Northwest Dakota Cellular of North Dakota Limited Partnership include

mobility, text messaging services, data services, and other services such that they have many

more features than landline voice-only service. Northwest Dakota Cellular of North Dakota

Limited Partnership identifies the following voice plans that are currently available or were

available in 2014 that closely resemble landline voice-only services and are priced under $46.96,

in support of Northwest Dakota Cellular of North Dakota Limited Partnership's certification:

Name of plan	 Features	 Price
More Everything plan - 700 minutes	 $25 per month
for one basic phone	 - unlimited night and weekend minutes

- unlimited calling to Verizon Wireless customers
Ailset	 $35	 Basic - 500 anytime minutes 	 $35 per month
Prepaid Plan	 - unlimited text
(no annual contract) 	 - 500 MB data
Allset	 $45	 Basic - unlimited talk	 $45 per month
Prepaid Plan	 - unlimited text
(no annual contract) 	 - 500 MB data

All plans include: long distance calling at no extra charge, voicemail, caller ID, 3-way calling,
call forwarding, and no answer/busy transfer.
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