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2200 IDS Center
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June 30, 2015

VIA FEDERAL EXPRESS

Executive Secretary
North Dakota Public Service Commission
600 East Boulevard - Dept. 408
Bismarck, ND 58505-0480

Re: 2015 ETC Form 481 Annual Report of North Dakota 5-Kidder LP
Case No.

Dear Executive Secretary:

Enclosed please find the 2015 Form 481 annual ETC report ("Form 481") of North
Dakota 5 - Kidder LP (the "Company"), as previously filed with the Universal Service
Administrative Company ("USAC") and the Federal Communications Commission ("FCC"), in
compliance with 47 CFR § 54.313 and 54.422.

Certain parts of the Company's Form 481 contain information and data considered to be
trade secret/confidential under N.D. Cent. Code 44-04-18.4 and N.D. Admin. Code § 69-02-09-
01 et seq. Accordingly, the following are enclosed for filing:

• one original of the trade secret/confidential version of the Form 481, in a separate
sealed envelope marked PROTECTED INFORMATION - PRIVATE, consistent
with N.D. Admin. Code § 69-02-09-02;

• one original and seven copies of the public version of the Form 481 (with the
trade secret/confidential material redacted);

• one original of the Company's Application to Protect Trade Secret and
Confidential Information submitted with the Form 481.

For confirmation of filing, also enclosed are one copy each of the public version of the
Form 481 and of the Trade Secret Application, along with a self-addressed stamped envelope.
Please file-stamp the copies of the public version of the Form 481 and the Trade Secret
Application, and return them to me in the self-addressed stamped envelope.

Although the information in the Company's Form 481 overlaps substantially with the
information required in the annual ETC report to the Commission pursuant to N.D. Admin. Code
§ 69-09-05-12.1, the Company will file a separate annual ETC report pursuant to 69-09-05-12.1
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on or before August 1, 2015 and will file a certification as to use of support as directed by the
Commission.

Please contact me if there are any questions about this filing.

Sincerely,

a^4Wk //P' 611--
Andrew M. Carlson

AMC/sjc
Enclosures

71584020
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-	 FCC Fonn4sl

FCC Form 481- Carrier Annual Reporting	 OMB ConO& Na. 3060-06S6/OMB Cassol No. 306OO$19
	Data Collection Form	 -	 July 200

<010> Study Area Code	 389010

<015> Study Area Name	 NORTH DAKOTA 5 - KIDDER LP

<020> Program Year 	 2016

<030> Contact Name: Person USAC should contact
with questions about this data 	 Linda Stevens

<035> Contact Telephone Number: 	 6183395404 ext.
Number of the person identified in data line <030>

<039> Contact Email Address:
Email of the person identified in data line <030>	 Linda.stevens9verizonwireiess.com

-	 -.	 --.	 54.313	 54.2
Completion CompIeon

INNUAL REPORTING FOR ALL CARRIERS	 -	 Required	 RAulred
(then boa ,rhe,, complete)

<100> Service Quality Improvement Reporting 	 (complete attached worksheet)

<200> Outage Reporting (voice) 	 (complete attached teo,ksheet) 	 I	 I
<210>	 I	 I]-c- check box If no outages to report 	 I
<300> Unfulfilled Service Requests (voice) 	 0

<310> Detail on Attempts (voice)	 I
(attach descriptive document)

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts
	 I	 I

(attach descriptive document)

<400> Number of Complaints per 1,000 customers
<410>	 Fixed	 00

<420>	 Mobile
	

ICONFIDENTIAL I
<430> Number of Complaints per 1,000 customers (broadband)	 I

<440>	 Fixed
<450>	 Mobile

Service Quality Standards & Consumer Protection Rules Compliance 	 (check to Indicate certification)

3890100d510.pdf

<510>	 (attached descriptive document)

<600> Functionality in Emergency Situations	 (check to Indicate certlflcotion)
389010nd610.pdf

(attached descriptive document)

<610>

<700> Company Price Offerings (voice)	 (complete attached ,eo,*nheet)

<710> Company Price Offerings (broadband) 	 (complete attached me.*nheet)

<800> Operating Companies and Affiliates	 (complete attached wo.*sheet)

<900> Tribal Land Offerings (V/N)?	 () ()	 ((f yes, compkce attached worksheet)

<1000> Voice Services Rate Comparability Certification	 IYes

389010nd1010.pdf

<1010>	 (attach descriptive document)

<1100> Certify whether terrestrial backhaui options exist (Yes or No) () () (If not. check to Indicate certification)

<1110>	 (complete attached worksheet)

<1200> Terms and Condition for Lifeline Customers 	 (complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>	 (check to Indicate certification)

<2005>	 (complete attached worksheet)

I	 II

I	 •'-'	 II	 I

I	 II	 I

I	 II	 I

_I'xx
I	 II	 if

I	 IX'

L-I

^

 ^ p li'xxxxx- 4
I¼X

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000>	 (check to Indicate certification)

<3005>	 (complete attached worksheet)
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(100) Service Quality Improvement Reporting 	 FCC Form 481

Data Collection Form	 OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 	 389010

<015> Study Area Name	 NORTH DAKOTA S - KIDDER LO

<020> Program Year	 2016

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395404 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> Linda. stevens@verizonwireless. corn

<110> Has your company received its ETC certification from the FCC? 	 (yes/ no) 0 c:
If your answer to Line <110> is yes, do you have an existing §54.202(a) S5

<111> year p lan filed with the FCC? 	 (yes /no)

If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of
voice telephony service.

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only

required to address voice telephony service.

389010sd112 .pdf

Attachment 112 is omitted; it is confidential

Name of Attached Document
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm
that the attached document(s), on line 112, contains a progress report on its five-year
service quality improvement plan pursuant to §54.202(a). The information shall be
submitted at the wire center level or census block as appropriate.

<113> Maps detailing progress towards meeting plan targets

<114> Report how much universal service (USF) support was received

<115> How much (USF) was used to improve service quality and how support was used to improve service quality

<116> How much (USF) was used to improve service coverage and how support was used to improve service coverage

<117> How much (USF) was used to improve service capacity and how support was used to improve service capacity
<118> Provide an explanation of network improvement targets not met

in the prior calendar year.
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200) Service 	 Form 481ce Outage Reporting (Voice)	

0MB Control No. 3060986/0MB Control No. 30819)ata Collection Form	
July 2013

<010> Study Area Code	 389010

<015> Study Area Name 	 NORTH DAKOTA 5 - KIDDER LP

<020> Program Year 	 2016

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030>	 6783395404 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 	 Linda.stevens@verizonwireless.com

<220>	 0•)	

4.I	

4*	 43	 <f> 	 lIb

Did This Outage
911 Facilities	 Affect Multiple

TotalNumberof	 Affected	 Study Areas	 Service Outage	 Preventative
Customers	 (Yes/ 14o)	 I	 (Yes No)	 Resolution	 Procedures

& .4 UflflA•flfl2
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FCC Frm 481: . "	 --'-.

Data CoIIion Form	 -.	 0MB Control NoV, 3060-0986/OMBControNo. 3060-0819
July 2013

<010> Study Area Code	 389010

<015> Study Area Name 	 NORTH DAKOTA 5 - KIDDER LP

<020> Program Year	 2016

<030> Contact Name - Person USAC should contact regarding this data	 Linda Stevens
<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395404 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 	 Linda.stevens@verizonwireless.com

<701>	 Residential Local Service Charge Effective Date 	 1/1/2015

<702> Single State-wide Residential Local Service Charge

<703>

UifliW"Pil	 Mandatory Extended Area
 Service Charge	 lit

Page 4
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ita Collection Form	 OMI
	

No. ,306O-O986201VB cottrol No. 306b-0E19
July

<010> Study Area Code	 309010

<015> Study Area Name	 NORTH DAKOTA S - KIDDER LP

<020> Program Year	 2016

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395404 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 	 Linda.stevens@verizonwireless.com

<711>

Usage Allowance
State Regulated	 Usage Allowance	 Action Taken When

Exchange (ILEC)	 Residential Rate	 Fees	 Total Rate and Fees	 (GB)
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<010> Study Area Code	 369010

<015> Study Area Name	 NORTH DAKOTA 5 - KIDDER LP

<020> Program Year	 2016

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395404 ext.

<039> Contact Email Address Email Address of person identified in data line <030>	 Linda.stevens@verizonwireless.com

<810> Reporting Carrier 	 North Dakota 5 - Kidder Limited Partnership

<811> Holding Company	 Verizon Corrz50006atioos Inc.

<812> Operating Company	 North Dakota 5 - Kidder Limited Partnership

Page 6
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:	 CForm4l
D !ataCottectlonForm	 OMBControlNo 3060.0986/OMBtontr61No 30600819

July 2013

<010> Study Area Code	 389010

<015> Study Area Name	 NORTH DAKOTA 5 - KIDDER U'

<020> Program Year	 2016

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395404 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> Linda.stevens9verizonwireless.com

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to
§ 54.313(a)(9) Includes:

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

<922> Feasibility and sustalnability planning;
<923>	 Marketing services In a culturally sensitive manner;
<924> Compliance with Rights of way processes
<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules
<927> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

Select
Yes or No or

Page 7
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1100) No Terrestrial Backhaul Reporting 	 .-.	 .	 FCC Form 481
ata Collection Form	 ..	 .	 OMB Control No. 3060-0986/0MBCortrolNo. 3060-0819.:

July 2013

<010> Study Area Code	 389010

<015> Study Area Name 	 NORTH DAKOTA S - KIDDER LE

<020> Program Year	 2016

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783391404 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 	 Linda.stevens@verizoxwireless.cxrx

<1120> Please confirm whether terrestrial backhaul options exist within the supported area
pursuant to § 54.313(g) (Yes, No). 

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(g).

Page 8
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<010> Study Area Code 	 359010

<015> Study Area Name	 NORTH DAKOTA _5 - KIDDER LP

<020> Program Year	 2016

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030>	 6783395404 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 	 Li,de.stevens@verizonwireless.com

389010sd1210.pdf

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>	 Link to Public Website	 HTTP www.Venzonwire1ess.com/Life1ine

"Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to
§ 54.422lal(2) annual reporting for ETC5 receiving low-income support, carriers must

annually report:

<1221> Information describing the terms and conditions of any voice
	

F 71telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.
	

fm
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<010> Study Area Code
<015> Study Area Name
<020> Program Year	 NURIH )AKOIA 5 - chiLi Lk'

<030> Contact Name - Person USAC should contact regarding this data 	 2016

<035> Contact Telephone Number - Number of person identified in data line <030> 	 Linda

<039> Contact Email Address - Email Address of person identified in data line <030>
Linda. stevensfverlzonwlreless. corn

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and
Connect America Phase II support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The Information reported on this form and In the documents attached below is accurate.

Incremental Connect America Phase I reporting
<2010>	 2nd Year Certification (47 CFR § 54.313(b)(1)i}
<2011a>	 3rd Year Certification (47 CFR § 54.313(b)(1)ii)

Attachment (47 CFR § 54.313(b)(1)ii)

Name of Attached Document(s) Listing Required Information

<2011b>

<2012>
<2013>
<2014>
<2015>

<2016>

Price Cap Carrier Receiving Frozen Support Certification (47 CFR § 54.312(a))
2013 Frozen Support Calculation (47 CFR § 54.313(c)(1))
2014 Frozen Support Calculation (47 CFR § 54.313(c)(2)}
2015 Frozen Support Calculation (47 CFR § 54.313(c)(3))
2016 and future Frozen Support Calculation (47 CFR § 54.313(c)(4)}

Price Cap Carrier Connect America ICC Support (47 CFR § 54.313(d))
Certification Support Used to Build Broadband

Connect America Phase II Reporting (47 CFR § 54.313(e))
<2017>	 3rd year Broadband Service Certification
<2018>	 5th year Broadband Service Certification
<2019>	 Interim Progress Certification

I	 I

I	 I

I	 I
I	 I
I	 I
I	 I

<2020> Please check the box to confirm that the attached document(s), on line 2021,contains the required information
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

<2021>	 Interim Progress Community Anchor Institutions

Name of Attached Document(s) Listing Required Information

Page 10



<020> Study Area Code 	 389010
<015> Study Area Name	 NORTH DAKOTA S - KIDDER LP
<020> Program Year	 2016
<030> Contact Name - Person U5AC should contact regarding this data 	 Linda Stevens
<035< Contact Telephone Number Number of person identified In data line <030> 	 6783395404 ext.
<039> Contact Email Address. Email Address of person identified in data line <030> 	 Li mix, stevens9vx rizxnxi relesn . <cm

CHECK the buses below to note compliance on Its flee year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring compliance with the financial reporting requirements set forth in 47
CFR 54.313(0(2). I farther certify that the Information reported on this for,, and In the documents attached below is accurate.

(3610)	 Progress Report on 5 Year Plan
Milestone Certification (47 CFR § 54313(f((1)(j()

Name of Attached Document Listing Required Information

Please check this box to confirm that the attached document(s), online 3012 contains the inquired information pursuant to
(3011) § 54.313 (t)(1)( y (, the corner shall provide the number, names, and addresses of community anchor institutions to which began

providing access to broadband service in the preceding calendar year.

(3512) Community Anchor Institutions 147 GB 6 54.313(f(l1llii

(3013) Is your company a Privately Held NOR Carrier (47 CFR § 54.313(0(2))
(3014) If yen, does your company file the RUS annual report

Please check these boxes to confirm that the attached document(s), on line 3017
(3015) Electronic copy of their annual RUS reports (Operating Report for

Telecommunications Borrowers)

Name of Attached Document Listing Required Information
(Yes/No)
(Yes/No) 188

contains the required information pursuant to § 54313(f)(2) compliance requires:

(3016) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

(3017) If the response is yes on line 3014, attach your company's flitS annual
report and all required documentation

Name of Attached Document Listing Required Information
(3018) If the response is noun line 3014, is your company audited?	 (Yes/No) iicD

If the response is yes online 3018, please check the bones bew to
confirm your submission, online 3026 pursuant to 54 313(f;( 12), contains

(3019) Either a copy of their audited financial statement; or (2) a financial report in a format comparable to RUS Operating Report for Telecommunications jJ
(3020) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

(3021) Management letter and audit opinion issued by the independent certified public accountant that performed the company's financial audit	 [E]
If the response is no on line 3018, please check the bones below
to confirm your submission, online 3026 pursuant to 154.313(1(12),
contains:

(3022) Copy of their financial statement which has been subject to review by an
independent certified public accountant; or 21 a financial report in a
format comparable to RU5 Operating Report for Telecommunications
Borrowers,

(3023) Underlying information subjected to a review by an independent certified

(3024) Underlying information subjected to an officer certification, 	 E(3025) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

(3026) Attach the worksheet listing required information

Name of Attached Document Listing Required information

public accountant

WM
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<010> Study Area Code 	 389010
00150 Study Area Name	 NORTH DAKOTA 5 - KIDDER LP
00200 Program Year	 20151
00300 Contact Name Person USAC should contact regarding this data 	 Linda Stevens
o035O Contact Telephone Number . Number of person identified in data line 0030> 	 6783395404 ext.
00390 Contact Email Address . Entail Address of person identified Its data line 0030> 	 Linda stevenn0 yeri zoowi cx lens. corn

Financial Data Summary

(3027) Revenue

(3028) Operating Expenses

(3029) Net Income

(3030) Telephone Plant In Service(TPIS)

(3031) Total Assets

(3032) Total Debt

(3033) Total Equity

(3034) Dividends

I	 I
I	 I
I	 I
I	 I
I	 I
I	 I
I	 I

I	 I

Name of Attached Document Listing Required Information
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fication - Reporting Carrier' 	 FCC Form 481

ColIectionForm	 .:	 S	 -	 OMB Control No. 3060-0986/0MB Control No. 3060-0819
-	 .	 - -	 July 2013

<010' Study Area Code	 399010

<015' Study Area Name	 NORTH DAKOTA S - KIDDER LP

<020> Program Year	 2016

<030> Contact Name Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number . Number of person identified in data line <030>	 6783395404 ext.

<039, Contact Email Address Email Address of person identified in data line <030> Linda.stevens@verizonwireless.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

I certify that lam an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: NORTH DAKOTA 5 - KIDDER S.F

Signature of Authorized Officer: 	 CERTIFIED ONLINE	 Date	 06/17/2011

Printed name of Authorized Officer: Joseph Warst

Title or position of Authorized Officer: Assistant Secretary

honenumberof Authorized Officer: 4075480084 ext.[eep

tudy Area Code of Reporting Carrier: 	 389010	 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by flee or forfeiture under the Communications Art of 1934. 47 U.S.C. §5502, 503(b), or fine or imprisonment
under Title 1808 the United States Code, 18 U.S.C. § 1001.
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<010> Study Area Code	 389010

<015, Study Area Name	 NORTH DAKOTA 5 - KIDDER LP

<020> Program Year 	 2016

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number- Number of person identified in data line <030> 	 6783395404 eot

<039> Contact Email Address - Email Address of person identified in data line <030> 	 Linda. otevenn@verizonwireiens con

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agentl__ is authorized to submit the information reported on behalf of the reporting carrier. t
also certify that tam an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent Is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:
Signature of Authorized Officer:	 Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:
Telephone number of Authorized Officer: 	 not.

Study Area Code of Reporting Carrier: 	 Filing Due Date for this form:
Persons willfully making faire statements on this form can be punished by fine or forfeiture under the communications Act of 1934, 47 U.S.C. §5502,003(b), or five or imprisonment

under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that tam authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein Is accurate,

Name of Reporting Carrier.
Name of Authorized Agent or Employee of Agent:
Signature of Authorized Agent or Employee of Agent: 	 Date:

Printed name of Authorized Agent or Employee of Agent:
Title or position of Authorized Agent or Employee of Agent
Telephone number of Authorized Agent or Employee of Agent: ext.

Study Area Code of Reporting Carrier: 	 Filing Due Dale for this form:

Persons willfully making false statements on this form cache punished by fine or forfeiture under the communications Act of 1934, 47 U.S.C. §5502,503(b), or five or imprisonment under title
18 of the United States code, in U.S.C. § 1001.

Page 14



(200) Service Outage Reporting (Voice)

Data Collection Form

<010> Study Area Code

<015> Study Area Nami

<020> Program Year

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

389010

NORTH DAKOTA 5 - KIDDER LP

2016

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030>	 4075485945 ext.

<039>	 Contact Email Address - Email Address of person identified in data line <030> 	 Linda.stevens@verizonwireless.com

<220>



'00) PrIce OfferIngs Including Voice Rate Data .. 	 .	 .	 .	 .;-	 cC Form
ata Collection Form r	 0MB Control No 3060-0986/0MB Control No 3060-0819

-	 July2013

<010> Study Area Code	 389010

<015> Study Area Name	 NORTH DAKOTA 5 - KIDDER LP

<020> Program Year	 2016

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 4075485945 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>	 Linda.stevens@verizonwireless.com

<701> Residential Local Service Charge Effective Date	 1/1/2015

<702> single State-wide Residential local Service Charge

<703>

•irnRillrI99•	 Mandatory Extended Area

	

5f-	 •1



ta Collection Fcrrn	 •.-; .'	 0MB Control No. 3060-0986/0MB Ctrof No, 3060-0819
July2013

<010> Study Area Code	 389010

<015> Study Area Name	 NORTH DAKOTA S - KIDDER LP

<020> Program Year	 2016

<030> Contact Name- Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030>	 4075485945 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 	 Linda.stevens@verizonwireless.com

<810>	 Reporting Carrier	 North Dakota 5 - Kidder Limited Partnership

<811> Holding Company	 verozon Communications Inc.

<812> Operating Company	 North Dakota 5 - Kidder Limited Partnership

<813>

Affiliates
	

SAC
	

Doing Business As Company or Brand Designation

Verizon New England Inc.
Verizon New England Inc.
Verizon New York Inc.

Verizon Pennsylvania LLC
Verizon North LLC
Verizon North LLC
Verizon North LLC

Verizon Virainia LLC

Verizon Delaware LLC
Verizon Washington D.C. Inc.
Verizon California Inc.
Verizon California Inc.
GTE Southwest d/b/a Verizon Southwes

Verizon South Inc.
Verizon South Inc.
Verizon South Inc.
MCI Communications Services Inc.
RSA 7 Limited Partnership
Iowa 8 — Monona Limited Partners

115112
	 Verizon

585114
	

Verizon
155130
	

Verizon
165120
	 Verizon

175000
	 Verizon

170169
	 Verizon

170170
	 Verizon

170201
	

Verizon
185030
	 yen zon

195040

210328
	 V

565010

575020
	

Verizon
542319
	 Verizon

542302
	 Verizon

442080
	

Verizon
442154
	 yen zon

190233

190479
	 yen zon

230864
	 yen zon

449007
	 Verizon

359070
	

Verizon Wireless
359071



o..	 .
ta Coflection Form ' f 	 OMB Control No 3060-0986/0MB Control No .3060-0819
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<010> Study Area Code	 389010

<015> Study Area Name	 NORTH DAKOTA 5 - KIDDER LP

<020> Program Year	 2016

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 4075485945 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>	 Linda. stevens@verozonwirejesn. torn

<810> Reporting Carrier 	 North Dakota 5 - Kidder Limited Partnership

<811> Holding Company 	 Verozon Communications Inc

<812> Operating Company	 North Dakota 5 - Kidder Limited Partnership

<813>

Affiliates	 SAC

North Central RSA 2 of North Dakota Limited Partnership	 389006

Northwest Dakota Cellular of North Dakota Limited Partnershi	 389007

North Dakota RSA No. 3 Limited Partnership	 389008

Badlands Cellular of North Dakota Limited Partnershi 389009

North Dakota 5 - Kidder Limited Partnership 	 389010

St. Lawrence Seaway RSA Cellular Partnership	 159014

New York RSA 2 Cellular Partnership 	 159015

Wisconsin RSA 41 Partnership	 339023
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IMPORTANT INFORMATION
FOR LIFELINE SUBSCRIBERS
The Verizon Wireless Customer
Agreement contains information on
some features and services that are
not available on the Verizon Wireless
Lifeline Plans. Ifyou have any questions
regarding the included Lifeline Plan
features and services, please contact
the Lifeline Customer Service Team at
7.800.417.3849.

MYVERIZON WIRELESS
CUSTOMER AGREEMENT
Thanks for choosing Verizon Wireless. In this
Customer Agreement, you'll find Important
Information about your Service, Including our
ability to make changes to your Service or
this agreement's terms, our liability if things
don't work as planned and how any disputes
between us must be resolved in arbitration
or small claims court. If you're signing up for
Service for a minimum contract term, you'll
also find Information about that contract
term and what happens if you cancel a line of
Service early or don't pay on time, including
the possibility of an early termination fee you
may owe Verizon Wireless.

MY SERVICE
Your Service terms and conditions are part
of this agreement. Your Plan Includes your
monthly allowances and features, where you
can use them (your"Coverage Area"), and their
monthly and pay-per-use charges. The terms
and conditions for your Service can be found
In the brochures that are available when you
activate, or online at verlzonwireiess,com/
lifeline

HOW DO I ACCEPTTHIS AGREEMENT?
You accept this agreement by:
• Agreeing in writing, by email, over the phone,

or in person;
• Opening a package that says you are

accepting by opening it; or
• Activating your Service.
When you accept, you're representing that you
are at least 18 years old and are legally able to
accept an agreement. By accepting, you are
agreeing to every provision of this Agreement
whether or not you have read it.
If you do accept, you can cancel a line of
Service within 14 days of accepting this
Agreement without having to pay an early
termination fee as long as you return, within
the applicable return period, any equipment

You purchased from us at a discount in
connection with your acceptance of this
Agreement, but you'll still have to pay for
your Service through that date. Returning
your merchandise does not automatically
terminate your service. You must call
the Lifeline Customer Service Team at
1.800.4173849 to cancel service.
If you change your device or receive a Service
promotion, you may be required to change
Your Plan to one that we are currently offering at
that time.

MY PRIVACY
We collect personal information about you.
We gather some information through our
relationship with you, such as Information
about the quantity, technical configuration,
type, destination and amount of your use
of our telecommunications services. You can
find out how we use, share and protect the
information we collect about you in our
Privacy Policy, available at verizon.com/
privacy. By entering this Agreement, you
consent to our data collection, use and sharing
practices described in our Privacy Policy.We
provide you with choices to limit, in certain
circumstances, our use of the data we have
about you. You can review these choices at
verlzon.comIprivacy#Ilmlts. If there are
additional specific advertising and marketing
practices for which your consent is necessary,
we will seek your consent (such as through the
privacy-related notices you receive when you
purchase or use our products and services)
before engaging in those practices. If you
subscribe to Service for which usage charges
are billed at the end of the billing period
("Postpay Service"), we may investigate your
credit history at any time and share credit
information about you with credit reporting
agencies and other Verizon companies. If you'd
like the name and address of any credit agency
that gives us a credit report about you, just ask.
Many services and applications offered
through your device may be provided by
third parties. Some of these services and
applications, which you may block Or restrict
at no cost, may involve charges for which
You will be billed. The amount and frequency
of the charges will be disclosed when you
agree to the charges. Before you use, link to or
download a service or application provided
by a third party, you should review the terms
of such service or application and applicable
privacy policy. Personal Information you
submit may be read, collected or used by the
service or application provider and/or other
users of those forums. Verizon Wireless is not
responsible for any third-party information,
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content, applications or services you access,
download or use on your device. You are
responsible for maintaining virus and other
Internet security protections when accessing
these third-party products or services. For
additional information, visit the Verizon
Content Policy at http:fIresponslbility.verlzon.
com/contentpolicy
You consent to allow Verizon Wireless and
anyone who collects on our behalf to contact
you about your account status, including past
due or current charges, using prerecorded
calls, email and calls or messages delivered by
an automatic telephone dialing system to any
wireless phone number or email address you
provide. Verizon Wireless will treat any email
address you provide as your private email that
is not accessible by unauthorized third parties,
Unless you notify us that your wireless service
is based In a different time zone, calls will be
made to your cellular device during permitted
calling hours based upon the time zone
affiliated with the mobile telephone number
you provide,

WHAT HAPPENS IF MY POSTPAY SERVICE
IS CANCELED BEFORE THE END OF MY
CONTRACT TERM?
When you sign up for Lifeline Service, you're
agreeing to subscribe to a line of Service
either on a month-to-month basis or fora
minimum contract term, as shown on your
receipt or order confirmation. (if your Service
is suspended without billing, that time doesn't
count toward completing your contract term.)
Once you've completed your contract term,
you'll automatically become a customer on a
month-to-month basis for that line of Service.
If you cancel a line of Service, or If we cancel
it for good cause, during its contract term,
you may have to pay an early termination
fee. Your early termination fee will be $175
minus $5 for each full month of your contract
term that you complete. Cancellations will
become effective on the last day of that
month's billing cycle, and you are responsible
for all charges incurred until then.

CAN I TAKE MY WIRELESS PHONE NUMBER
TO ANOTHER CARRIER?
You may be able to take, or port, your wireless
phone number to another carrier. If you port
a number from us, we'll treat it as though
you asked us to cancel your Service for that
number. After the porting Is completed,
you won't be able to use our service for that
number, but you'll remain responsible for
all fees and charges through the end of that
billing cycle, just like any other cancellation.
If you port a number to us, please be aware
that we may not be able to provide some

services right away, such as 911 location
services. You don't have any rights to your
wireless phone number, except for any right
you may have to port it.

DIRECTORY INFORMATION
We will not publish your wireless phone
number In any available directory or give it to
anyone for that purpose, unless you ask us to.

CAN I HAVE SOMEONE ELSE MANAGE
MY POSTPAY ACCOUNT?
No problem—just tell us by phone, in person,
or in writing. You can appoint someone to
manage your Postpay account for a single
transaction, or until you tell us otherwise.
The person you appoint will be able to make
changes to your account, Including adding new
lines of Service, buying new wireless devices,
and extending your contract term.
Any changes that person makes will be treated
as modifications to this agreement.

CAN VERLZON WIRELESS CHANGE THIS
AGREEMENT OR MY SERVICE?
We may change prices or any other term of
your Service or this agreement at any time,
but we'll provide notice first, including written
notice if you have Postpay Service, If you use
your Service after the change takes effect, that
means you're accepting the change. If you're a
Postpay customer and a change to your Plan
or this agreement has a material adverse effect
on you, you can cancel the line of Service that
has been affected within 60 days of receiving
the notice with no early termination fee if we
fail to negate the change after you notify us of
your objection to It.

MY WIRELESS DEVICE
Your wireless device must comply with Federal
Communications Commission regulations,
be certified for use on our network, and be
compatible with your Service. Please be aware
that we may change your wireless device's
software, applications or programming
remotely, without notice. This could affect your
stored data, or how you've programmed or use
your wireless device. If you bought a wireless
device from Verizon Wireless and you want
to reprogram it for use with another wireless
network, the default programming code is
set to 0000O0" or"l 234567 But please note
that your wireless device may not work with
another wireless network, or the other wireless
carrier may not accept your wireless device on
its network

WHERE AND HOW DOES
VERIZON WIRELESS SERVICE WORK?
Wireless devices use radio transmissions,
so unfortunately you can't get Service if
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your device isn't in range of a transmission
signal. And please be aware that even within
your Coverage Area, many things can affect
the availability and quality of your Service,
including network capacity, your device,
terrain, buildings, foliage and weather.

WHAT CHARGES ARE SET BY
VERIZON WIRELESS?
You agree to pay all access, usage and other
charges that you or the user of your wireless
device incurred. For Lifeline Service, our charges
also include Administrative Charges, and we
may also include other charges related to our
governmental costs. We set these charges;
they aren't taxes, they aren't required by law,
they are not necessarily related to anything the
government does, they are kept by us in whole
or in part, and the amounts and what they pay
for may change.

GOVERNMENT TAXES, FEES AND
SURCHARGES
You must pay all taxes, fees and surcharges set
by federal, state and local governments. Please
note that we may not always be able to notify
you in advance of changes to these charges.

WHAT ARE ROAMING CHARGES?
You're "roaming" whenever your wireless
device uses a transmission site outside your
Coverage Area or uses another company's
transmission site. Sometimes roaming
happens even when you're within your
Coverage Area. There may be higher rates
and extra charges (including charges for long
distance, tolls or calls that don't connect) for
roaming calls, depending on your Plan.

HOW DOES VERIZON WIRELESS
CALCULATE MY CHARGES?
For charges based on the amount of time used
or data sent or received, we'll round up any
fraction to the next full minute or, depending
on how you're billed for data usage, the next full
megabyte or gigabyte. For outgoing calls, usage
time starts when you first press Send or the call
connects to a network, and for incoming calls,
it starts when the call connects to a network
(which may be before it rings). Usage time
may end several seconds after you press End
or after the call disconnects. For calls made on
our network, we charge only for calls that are
answered, Including by machines. For Postpay
Service, usage cannot always be processed right
away and may be included in a later bill, but the
usage will still count towards your allowance
for the month when the Service was used.

HOW AND WHEN CAN I DISPUTE CHARGES?
If you're a Postpay customer, you can dispute
your bill within 180 days of receiving it, but

unless otherwise provided by law or unless
you're disputing charges because your
wireless device was lost or stolen, you still
have to pay all charges until the dispute is
resolved, YOU MAY CALL US TO DISPUTE
CHARGES ON YOUR BILL OR ANY SERVICE(S)
FOR WHICH YOU WERE BILLED, BUT IF YOU
WISH TO PRESERVE YOUR RIGHT TO BRING
AN ARBITRATION OR SMALL CLAIMS CASE
REGARDING SUCH DISPUTE, YOU MUST
WRITE TO US ATTHE CUSTOMER SERVICE
ADDRESS ON YOUR BILL, OR SEND US A
COMPLETED NOTICE OF DISPUTE FORM
(AVAILABLE AT VERIZONWIRELESS.COM )
WITHIN THE 180-DAY PERIOD MENTIONED
ABOVE. IF YOU DO NOT NOTIFY US IN
WRITING OF SUCH DISPUTE WITHIN THE
180-DAY PERIOD, YOU WILL HAVE WAIVED
YOUR RIGHTTO DISPUTE THE BILL OR SUCH
SERVICE(S) AND TO BRING AN ARBITRATION
OR SMALL CLAIMS CASE REGARDING ANY
SUCH DISPUTE.

WHAT ARE MV RIGHTS FOR DROPPED
CALLS OR INTERRUPTED SERVICE?
If you drop a call in your Coverage Area, redial.
If it's answered within 5 minutes, call us within
go days if you're a Postpay customer, and we'll
give you a 1-minute airtime credit. If you're a
Posipay customer and you lose Service in your
Coverage Area for more than 24 hours in a row
and we're at fault, call us within 180 days and
we'll give you a credit for the time lost. Please
be aware that these are your only rights for
dropped calls or interrupted Service,

ABOUT MY PAYMENTS
If you're a Postpay customer and we don't
get your payment on time, we will charge
you a late fee of up to 1.5 percent per month
(18 percent per year) on the unpaid balance,
or a flat $5 per month, whichever Is greater,
If allowed by law in the state of your billing
address. Late fees are set by that company
or by its tariffs and may be higher than our
late fees,) Late Fees are part of the rates and
charges you agree to pay us. If you fail to
pay on time and Verizon Wireless refers your
account(s) to a third party for collection, a
collection fee will be assessed and will be due
at the time of the referral to the third party.
The fee will be calculated at the maximum
percentage permitted by applicable law, not to
exceed 18 percent. We may require a deposit
at the time of activation or afterward, or an
increased deposit. We'll pay simple interest on
any deposit at the rate the law requires. We
may apply deposits or payments in any order
to any amounts you owe us on any account, If
your final credit balance is less than Si, we will
refund it only if you ask. You may have to pay a
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$35 fee to re-activate Service if your Service is
terminated, or a $15 fee to reconnect Service if
it Is interrupted for non-payment or suspended
for any reason.
We may charge you up to $25 for any
returned check.

WHAT IF MY WIRELESS DEVICE GETS LOST
OR STOLEN?
We're here to help. It's important that you
notify us right away, so we can suspend your
Service to keep someone else from using it. If
you're a Postpay customer and your wireless
device is used after the loss or theft but
before you report it, and you want a credit
for any charges for that usage, we're happy
to review your account activity and any other
information you'd like us to consider. Keep in
mind that you may be held responsible for the
charges if you delayed reporting the loss or
theft without good reason, but you don't have
to pay any charges you dispute while they are
being investigated. If we haven't given you
a courtesy suspension of recurring monthly
charges during the past year, we'll give you
one for 30 days or until you replace or recover
your wireless device, whichever comes first.

WHAT ARE VERIZON WIRELESS' RIGHTS
TO LIMIT OR END SERVICE OR END THIS
AGREEMENT?
We can, without notice, limit, suspend or end
your Service or any agreement with you for
any good cause, including, but not limited to:
(1) If you: (a) breach this agreement: (b) resell
your Service; (c) use your Service for any illegal
purpose, including use that violates trade and
economic sanctions and prohibitions
promulgated by any US governmental agency;
(d) install, deploy or use any regeneration
equipment or similar mechanism (for example,
a repeater) to originate, amplify, enhance,
retransmit or regenerate an RF signal without
our permission; (e) steal from or lie to us; or, If
you're a Postpay customer; (1) do not pay your
bill on time; (g) incur charges larger than a
required deposit or billing limit, or materially in
excess of your monthly access charges (even If
we haven't yet billed the charges); )h) provide
credit information we can't verify; or (I) are
unable to pay us or go bankrupt; or (2) If you,
any user of your device or any line of service on
your account, or any account manager on your
account: (a) threaten, harass, or use vulgar
and/or Inappropriate language toward our
representatives; (b) interfere with our
operations; (c) 'spam'or engage In other
abusive messaging or calling; (d) modify your
device from its manufacturer's specifications;
or (e) use your Service in a way that negatively

affects our network or other customers. We can
also temporarily limit your Service for any
operational or governmental reason,

DISCLAIMER OF WARRANTIES
We make no representations or warranties,
express or Implied, Including, to the extent
permitted by applicable law, any implied
warranty of merchantability or fitness for
a particular purpose, about your Service,
your wireless device, or any applications you
access through your wireless device. We do
not warrant that your wireless device will
work perfectly or will not need occasional
upgrades or modifications, orthat It will not
be negatively affected by network-related
modifications, upgrades or similar activity. If
you download or use applications, services or
software provided by third parties (including
voice applications), 911 or E91 1, or other
calling functionality, may work differently
than services offered by us, or may not work
at all. Please review all terms and conditions
of such third-party products.
Please be aware that If you activated
your wireless device through our Open
Development program, we can't vouch
for the device's call quality or overall
functionality,

WAIVERS AND LIMITATIONS OF LIABILITY
You and Verizon Wireless both agree to limit
claims against each other for damages or
other monetary relief to direct damages. This
limitation and waiver will apply regardless
of the theory of liability. That means neither
of us will try to get any indirect, special,
consequential, treble or punitive damages
from the other. This limitation and waiver
also applies if you bring a claim against one
of our suppliers, to the extent we would be
required to indemnify the supplier for the
claim. You agree we aren't responsible for
problems caused by you or others, or by any
act of God. You also agree we aren't liable
for missed or deleted voice mails or other
messages, or for any Information (like pictures)
that gets lost or deleted if we work on your
device. If another wireless carrier is involved
in any problem (for example, while you're
roaming), you also agree to any limitations of
liability that it imposes.

110W DO I RESOLVE DISPUTES WITH
VERIZON WIRELESS?
WE HOPE TO MAKE YOU A HAPPY
CUSTOMER, BUT IF THERE'S AN ISSUE
THAT NEEDS TO BE RESOLVED, THIS
SECTION OUTLINES WHAT'S EXPECTED
OF BOTH OF US.
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YOU AND VERIZON WIRELESS BOTH
AGREE TO RESOLVE DISPUTES ONLY
BY ARBITRATION OR IN SMALL
CLAIMS COURT. THERE'S NO JUDGE
OR JURY IN ARBITRATION, ANOTHE
PROCEDURES MAY BE DIFFERENT, BUT
AN ARBITRATOR CAN AWARD YOU THE
SAME DAMAGES AND RELIEF, AND
MUST HO NOR THE SAME TE RMS IN THIS
AGREEMENT, AS A COURT WOULD. IF
THE LAW ALLOWS FOR AN AWARD OF
ATTORNEYS'FEES, AN ARBITRATOR CAN
AWARD THEM TOO. WE ALSO BOTH
AGREE THAT:
(1)THE FEDERAL ARBITRATION ACT
APPLIES TO THIS AGREEMENT. EXCEPT
FOR SMALL CLAIMS COURT CASES THAT
QUALIFY, ANY DISPUTE THAT IN ANY
WAY RELATES TO OR ARISES OUT OF THIS
AGREEMENT OR FROM ANY EQUIPMENT,
PRODUCTS AND SERVICES YOU RECEIVE
FROM US (OH FROM ANY ADVERTISING
FOR ANY SUCH PRODUCTS OR SERVICES)
WILL BE RESOLVED BY ONE OR MORE
NEUTRAL ARBITRATORS BEFORE THE
AMERICAN ARBITRATION ASSOCIATION
(AAA') OR BETTER BUSINESS BUREAU
("BBBI. YOU CAN ALSO BRING ANY
ISSUES YOU MAY HAVETO THE
ATTENTION OF FEDERAL, STATE, OR
LOCAL GOVERNMENT AGENCIES, AND IF
THE LAW ALLOWS, THEY CAN SEEK RELIEF
AGAINST US FOR YOU.
(2) UNLESS YOU AND VERIZON WIRELESS
AGREE OTHERWISE, THE ARBITRATION
WILL TAKE PLACE IN THE COUNTY OF
YOUR BILLING ADDRESS. FOR CLAIMS
OVER $10,000, THE AAA'S WIRELESS
INDUSTRY ARBITRATION ("WIA') RULES
WILL APPLY. IN SUCH CASES, THE LOSER
CAN ASK FOR A PANEL OF THREE NEW
ARBITRATORS TO REVIEW THE AWARD.
FOR CLAIMS OF $10,000 OR LESS. THE
PARTY BRINGING THE CLAIM CAN
CHOOSE EITHER THE AAA'S WIA RULES
ORTHE BBBS RULES FOR BINDING
ARBITRATION OR, ALTERNATIVELY,
CAN BRING AN INDIVIDUAL ACTION
IN SMALL CLAIMS COURT. YOU CAN
GET PROCEDURES, RULES AND FEE
INFORMATION FROM THE AAA
(WWW.ADR.ORG ), THE BI3B (WWW.
BBB.ORG) OR FROM US. FOR CLAIMS
OF $10,000 OR LESS, YOU CAN
CHOOSE WHETHER YOU'D LIKE THE
ARBITRATION CARRIED OUT BASED
ONLY ON DOCUMENTS SUBMITTEDTO
THE ARBITRATOR, OR BY A HEARING IN
PERSON OR BY PHONE.

(3)THIS AGREEMENT DOESN'T ALLOW
CLASS OR COLLECTIVE ARBITRATIONS
EVEN IF THE AAA OR BBB PROCEDURES
OR RULES WOULD. NOTWITHSTANDING
ANY OTHER PROVISION OF THIS
AGREEMENT, THE ARBITRATOR MAY
AWARD MONEY OR INJUNCTIVE RELIEF
ONLY IN FAVOR OFTHE INDIVIDUAL
PARTY SEEKING RELIEF AND ONLY TO
THE EXTENT NECESSARY TO PROVIDE
RELIEF WARRANTED BY THAT PARTY'S
INDIVIDUAL CLAIM. NO CLASS
OR REPRESENTATIVE OR PRIVATE
ATTORNEY GENERAL THEORIES OF
LIABILITY OR PRAYERS FOR RELIEF MAY
BE MAINTAINED IN ANY ARBITRATION
HELD UNDER THIS AGREEMENT.
(4)IF EITHER OF US INTENDS TO SEEK
ARBITRATION UNDER THIS AGREEMENT,
THE PARTY SEEKING ARBITRATION
MUST FIRST NOTIFYTHE OTHER
PARTY OF THE DISPUTE IN WRITING
AT LEAST 30 DAYS IN ADVANCE OF
INITIATING THE ARBITRATION. NOTICE TO
VERIZON WIRELESS SHOULD BE SENTTO
VERIZON WIRELESS DISPUTE RESOLUTION
MANAGER, ONE VERIZON WAY, VC52N061,
BASKING RIDGE, NJ 07920. THE NOTICE
MUST DESCRIBETHE NATURE OF THE
CLAIM ANDTHE RELIEF BEING SOUGHT,
IF WE ARE UNABLE TO RESOLVE OUR
DISPUTE WITHIN 30 DAYS, EITHER PARTY
MAYTI-IEN PROCEED TO FILE A CLAIM
FOR ARBITRATION. WELL PAY ANY FILING
FEE TFIATTHE AAA OR BBB CHARGES YOU
FOR ARBITRATION OF THE DISPUTE. IF
YOU PROVIDE US WITH SIGNED WRITTEN
NOTICE THAT YOU CANNOT PAY THE
FILING FEE, VERIZON WIRELESS WILL PAY
THE FEE DI RECTLY TO TH E AAA OR THE
BEB. IF THAT ARBITRATION PROCEEDS,
WE'LL ALSO PAY ANY ADMINISTRATIVE
AND ARBITRATOR FEES CHARGED LATER,
AS WELL AS FOR ANY APPEAL TO A PANEL
OF THREE NEW ARBITRATORS (IF THE
ARBITRATION AWARD IS APPEALABLE
UNDER THIS AGREEMENT).
(5)WE ALSO OFFER CUSTOMERS THE
OPTION OF PARTICIPATING IN A FREE
INTERNAL MEDIATION PROGRAM. THIS
PROGRAM IS ENTIRELY VOLUNTARY
AND DOES NOT AFFECT EITHER PARTY'S
RIGHTS IN ANY OTHER ASPECT OF THESE
DISPUTE RESOLUTION PROCEDURES. IN
OUR VOLUNTARY MEDIATION PROGRAM,
WE WILL ASSIGN AN EMPLOYEE WHO'S
NOT DIRECTLY INVOLVED IN THE
DISPUTE TO HELP BOTH SIDES REACH
AN AGREEMENT. THAT PERSON HAS ALL
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THE RIGHTS AND PROTECTIONS OF A
MEDIATOR AND THE PROCESS HAS ALL
OF THE PROTECTIONS ASSOCIATED WITH
MEDIATION. FOR EXAMPLE, NOTHING
SAID IN THE MEDIATION CAN BE USED
LATER IN AN ARBITRATION OR LAWSUIT.
IF YOU'D LIKETO KNOW MORE, PLEASE
CONTACT US AT VERIZON WIRELESS.
COM ORTHROUGH CUSTOMER
SERVICE. IF YOU'D LIKE TO START THE
MEDIATION PROCESS, PLEASE GO TO
VERIZONWIRELESS.COM OR CALL
CUSTOMER SERVICE FOR A NOTICE OF
DISPUTE FORM TO FILL OUT, AND MAIL
FAX OR EMAIL ITTO US ACCORDINGTO
THE DIRECTIONS ON THE FORM.
(6)WE MAY, BUT ARE NOT OBLIGATED
TO, MAKE A WRITTEN SETTLEMENT
OFFER ANYTIME BEFORE ARBITRATION
BEGINS. THE AMOUNT OR TERMS OF
ANY SETTLEMENT OFFER MAY NOT BE
DISCLOSEDTO THE ARBITRATOR UNTIL
AFTER THE ARBITRATOR ISSUES AN
AWARD ON THE CLAIM. IF YOU DON'T
ACCEPTTHE OFFER AND THE ARBITRATOR
AWARDS YOU AN AMOUNT OF MONEY
THAT'S MORE THAN OUR OFFER BUT LESS
THAN $5,000, OR IF WE DON'T MAKE YOU
AN OFFER AND THE ARBITRATOR AWARDS
YOU ANY AMOUNT OF MONEY BUT LESS
THAN $5,000, THEN WE AGREE TO PAY
YOU $5,000 INSTEAD OF THE AMOUNT
AWARDED. IN THAT CASE WE ALSO AGREE
TO PAY ANY REASONABLE ATTORNEYS'
FEES AND EXPENSES, REGARDLESS OF
WHETHERTHE LAW REQUIRES IT FOR
YOUR CASE IF THE ARBITRATOR AWARDS
YOU MORETHAN $5,000, THEN WE WILL
PAY YOU THAT AMOUNT.
(7)AN ARBITRATION AWARD AND ANY
JUDGMENT CONFIRMING IT APPLY ONLY
TO THAT SPECIFIC CASE; IT CAN'T BE
USED IN ANY OTHER CASE EXCEPT TO
ENFORCE THE AWARD ITSELF,
(8)IF FOR SOME REASON THE
PROHIBITION ON CLASS ARBITRATIONS
SET FORTH IN SUBSECTION (3) CANNOT
BE ENFORCED, THEN THE AGREEMENT
TO ARBITRATE WILL NOT APPLY.
(9)IF FOR ANY REASON A CLAIM
PROCEEDS IN COURT RATHER THAN
THROUGH ARBITRATION, YOU AND
VERIZON WIRELESS AGREETHATTHERE
WILL NOT BE A JURY TRIAL. YOU AND
VERIZON WIRELESS UNCONDITIONALLY
WAIVE ANY RIGHTTO TRIAL BY JURY
IN ANY ACTION, PROCEEDING OR
COUNTERCLAIM ARISING OUT OF OR
RELATING TO THIS AGREEMENT IN ANY

WAY. IN THE EVENT OF LITIGATION, THIS
PARAGRAPH MAY BE FILED TO SHOW A
WRITTEN CONSENTTO A TRIAL BY
THE COURT.

ABOUT THIS AGREEMENT
if we don't enforce our rights under this
agreement in one instance, that doesn't
mean we won't or can't enforce those rights
in any other Instance. You cannot assign this
agreement or any of your rights or duties
under it without our permission. However, we
may assign this agreement or any debt you
owe us without notifying you. Please note
that many notices we send to you will show
up as messages on your monthly bill. If you
have online billing, those notices will be
deemed received by you when your online
bill Is available for viewing. If you get a paper
bill, those notices will be deemed received by
you three days after we mail the bill to you.
If we send other notices to you, they will be
considered received immediately If we send
them to your wireless device, or to any email
or fax number you've given us, or after three
days If we mall them to your billing address.
If you need to send notices to us, please send
them to the customer service address on
your latest bill.
If any part of this agreement, Including
anything regarding the arbitration process
(except for the prohibition on class
arbitrations as explained in part 8 of the
dispute resolution section above), Is ruled
invalid, that part may be removed from
this agreement.
This agreement and the documents it
Incorporates form the entire agreement
between us. You can't rely on any other
documents, or on what's said by any Sales or
Customer Service Representatives, and you
have no other rights regarding Service or this
agreement. This agreement isn't for the benefit
of any third party except our parent companies,
affiliates, subsidiaries, agents, and predecessors
and successors in interest. Except where we've
agreed otherwise elsewhere in this agreement,
this agreement and any disputes covered by
it are governed by federal law and the laws of
the state encompassing the area code of your
wireless phone number when you accepted
this agreement, without regard to the conflicts
of laws and rules of that state.

IMPORTANT INFORMATION
The services described In this brochure
are subject to the following terms and
conditions, as applicable.
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• You will not be charged a service deposit
to initiate Lifeline. However, you may be
required to bring your account current if
you incur charges materially in excess of
your monthly access. Failure to bring your
account current may result In a suspension or
termination of your service.

• Billing, shipping and end-user address
must be within a Lifeline service area
where Verizon Wireless is licensed and
provides service.

• To block access to certain content or
services, call Customer Service or visit
verlzonwlreless.com/myverlzon,  where
you can block users on your account from
using or making purchases in Games,
Media Center, Mobile Web and third-party
applications and services.

• When you call someone his or her phone
may show your name and wireless phone
number. If you want to block this Caller ID,
dial *67 before each call, or order per-line
call blocking (Just dial *82 to unblock)
where available. You can't block Caller ID for
some of the numbers you may call, such as
toll-free numbers.

• When you setup and listen to your Voice Mail
from your wireless phone, your account will
be billed at regular plan rates, just as If you
were making a regular call.

1.800.417.3849
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INFORMACION IMPORTANTE
PARA SUSCRIPTORES A LIFELINE
ElAcuerdo con el Cliente de
Verizon Wireless contiene informaciOn
sobre algunas funciones y servicios
que no estOn disponibles en los Planes
Lifeline de Verizon Wireless. Si usted
tiene alguna pregunta con respecto a
las fun ciones y servicios que se incluyen
en el Plan Life/The, por favor con tacte of
Equipo de Serviclo a! Cliente de Lifeline
a! 1.800.417.3849.
Mi PCPJERDO CON ELCUENTE DE
V ERIZO N WI RELESS
Gracias par eleglr a Verizon Wireless. En este
Acuerdo con el CUente, encontrará informactOn
importante sabre su Servicio, induyendo nuestra
potestad para hacer camblos en su Serviclo 0 en los
térmlnos de este acuerdo, nuestra responsabilidad
en caso de quo [as cosas no saigan como so
hablan prevlsto y la forms en que se debe resolver
cualquier disputa entre nosotros par arbltraje o
en un tribunal de demandas de menorcuantla. SI
Se etá suscrlblendo al Serviclo par un contrato de
plaza mlnimo, tamblén encontrarA informaclén
sabre ese plazo de contrato y to quo sucederS si
cancels prematuramente una ilnea de Servlclo o
no page a tlempo, lncluyendo la posibllidad de que
usted podrla deberlo aVerfzon Wireless un cargo
par cancelaclén prenlatura.
Ml SERVICIO
Los térmlnos y condiciones de su Servlcio
forman parte de este acuerdo. Su Plan incluye
sus asignaciones mensuales y funclones, las zonas
donde puede usarlas (suArea de Cobertura) y
sus cargos mensuales y de pago por uso.Tambien
puede suscribirse a varios Servicios Opclonales,
como los paquetes de mensajerla do texto. Su
Servlclo Ia constltuyen conjuntamente Cu Plan y
cualquiera de los Servicios Opclonales que elIja.
Puede consultar los términos y condidones de
su Serviclo en los folietos que estén disponibles
cuando Ia sctiva, o par Internet en verizonwireless.
com/espanol
ZCOMO ACEPTO ESTE ACUERDO?
Listed acepta este acuerdo:
• Acepténdolo por escilto, email, telélono o en

persona.
• Abriendo un paquete donde digs que usted esté
aceptando el acuerdo al abrlrlo.

• Activando su Serviclo.
Al aceptarlo, usted non asegura que es mayor de 18
años con capacidad legal pars aceptar un ocuerdo.
Si lo acepta en nombre de una arganlzadon, usted
nos asegura quo tlene potstad suficiente pars
obllgar par contrato a dlcha organlzaclón, y donde
el contexto to requlera, porustod'se entenderé la
organicación. Al aceptarlo, usted está aceptando
cada cláusula de este acuerdo asi Pa hays lelda a no.
Si usted acepta, puede cancelar una Ilnea do
Serviclo dentro de los 14 dias posterlores a
a aceptaclón de este Acuerdo sin tener que

pagar nIngin cargo par cancelactón prematura,
siernpre y cuando devuelva, dentro del plazo de
devoluclén correspondlente, cualquier equlpo
que nos haya comprado o  nuestros agentes
autorizados a preclo de descuento en conexión
con su aceptación de este Acuerdo, pero todavla
tendré que pagar su Servicio hasta esa fecha.
La devolutlón de (a mercancia no cancela su
servicio autoniáticamerne. Para cancelarlo, usted
debe flamar at Equipo do Serviclo al Cliente de
Lifeline at 1.800.417.3849.
SI cambia su aparato o recibe una promocion do
Serviclo, se le podria requerlr qua cambie su Plan a
uno quo estemos ofreciendo en ese momento.
Ml PRIVACIDAD
Recopilamos lnhorrnación personal sobre usted.
Recopilamos información a través do nuestra
relaciOn con risted, como lnfomaclón sabre el
volunien, conliguración técnica, tipo, destino y
frecuencia do usa do nuestros servicios do
telecomunicaclones. Puede informarse sobre Ia
forma en que usamos, compartimos y protegemas la
Informaclón que recopliamos sobre usted en nuestra
Politica de Prlvacidad, disponible en verizon.coml
privacy. Al aceptar este Acuerdo, usted apneba
nuestra recopilaclori de datos, yel uso y précticas do
compartirlos descritas en nuestra Politico do
Prlvacidad. Le proporcionamos opciones para
restringir, en ciertas circunstanclas, nuestro usa de
sus datos. Puede revlsar estas opclones en verizon,
com/privacy#llmits. Si hay précticas adiclonales de
publicidad y mercadeo pars los cuales su
consentimlento sea necesarlo, buscaremos
su consentimiento (por ejemplo, a través de los
avisos relacionados con Pa privacidad quo usted
recibe cuando compra a usa nuestros productos y
serviclos) antes de ejercer estas précticas. SI se
suscribe al Serviclo cuyos cargos de usa se facturan al
final del periodo de facturaclOn ('Serviclo do
Pospago'), podriamos Invostigar su historial de
crédito en cualqulor momenta y compartir
lnformack5n de so crédito con agendas de Infonsre
crediticlo y otras compañlas de Verloori. Si doses
conocer ci nombre y dirección do cualquier agenda
do crédito quo nos facilite un informe crediticlo
suyo, solo tiene quo pedir 0512 lnformaclóri y so Is
facilitaromos.
Muchas serviclos y aplicadones ofrecldos a trevés do
Cu aparato pueden serofrecidos par terceros.
Algunas do ostos soMcios y aplicaciones, los cualos
usted puodo bloquear a rostringir sin costa alguno,
podrlan implicar cargos quo solo cobrarén a usted.
So Ic Iniormaré de la contidad y frecuencia de los
cargos cuanda acepte los cargos. Antes de user,
enlazar con a doscargar un sorvlclo a apilc.ación
provisto par un torcoro, usted debe leer los términos
do dlcho servlcia a apllcacldri, asi coma Ia politics de
privacldad corrospondiente. La irrfomiación personal
quo ustod envie puede set lelda, recopilada o usada
par el proveedor del 5ervicia a aplicadlón yfu otros
usuarlos do esox faros. Verizon Wireless nose hace
responsable par ninguna informaciön, contenldo,
apllcaciones a serviclas de terceras a las quo tenga
acceso, descargue a use en su aparata. Listed es
responseble de mantener activas sus protecdanes
de Internet contra virus y do Otto tlpo de
protecdiones cuando tenga acceso a los productos a
servldos do estos tercoros. Pars més tnformaclOn,

1.800.417.3849



visite la Pot itica de Contenldo deVerizon en
http//responslbtltty.verizon.com/contentpolicy
iJsted da su consenttmtento a Vericon Wireless y a
cuslquler persona quo cObre a nuestra nombre para
que to contacte con mspecto at estado de su suenta,
tncluyendo cargos atrasados a actuates. usando
Ilamadas pregrabadas, email y llamadas o mensajes
entregados via on sistema telefónlco de marcado
automático a cuatquler nümero de teléfono rnôvit a
direción de email que usted sumlntstre. La direcclón
de email que suministre Verizon Wireless la tratar
como su email prtvado pare que no sea acesible a
terceros no autorizados. A roenos do que usted isOs
notifique quo su sorviclo móvil estS basado en otro
huso horerk-se realizarán flamadas a su aparato
celular durarste horas permiddas do liamadas
basadas en et huso horarto afillado con ci nUmero de
teléfono móvil quo usted suministra.
LQU9 PASA SI MI SERVICIO DE POSPAGO SE
CANCELA ANTES DE QUE FINAUCE EL PLAZO
DE MI CONTRATO?
SI se está suscrlblendo at Servido do Pospago, usted
acepta suscribirse a ursa Ifnea do Servicio ya sea de
roes a met o con un contrato par err plaza minirno,
como se Irsdka en su recibo o conftrmación de
pedido. (Situ Serviclo se suspende sirs facturaclön,
me tiempo nose compute a efectos de completar el
plaza de Cu contrato). Ursa vez que haya completado
el plaza de su contrato, autométicamerite pasaré a
set urs cliente con servicio de roes a rnes pare dtcha
Itnea de Servlclo. St caricela una linea de Servlclo o
sI nosotros la cancelamos par un motivo legitimo,
durante el plaza del contrato, usted tendré que
pagar Lin cargo par cancelactön prematura. SI
el plaza do tsr contrato resulta do Cu compra de
un aparato avanzado, su cargo par cancetación
prematura seth de $350 menos $10 par cada
met completo que cumpla del plaza de su
contrato. Dc lo contrarlo, su cargo par cancelaclón
premature seth de $175 menos $5 par cacla met
compteto que cumpta d el plaza de su contrato.
Las cancelaclones serén efectivas el iiltimo dia
del ciclo de facturaclón de ese met, y usted es
responsable del pago do todos [as cargos incsirridos
haste entonces.
fPUEDO TRANSFERIR MI NUMERO DE
TELEFONO MOVIL A OTRO PROVEEDOR DE
SERVICIO?
Usted podria Ilevar a 'transferirsu nUmero do
telefono móvil a otro proveedor de servlclo. Si ustod
trarisfiere un nUmero quo tenga con nosotros,
entersderemos quo not solicita quo cancelemos su
Serviclo pare ese nUmero. Ursa vezque so complete
el proceso do transferencla, ya no podré user
rsuestro servkio Para etc nUmero, Pero segutra
slendo responsable del pago de todos [as cargos
haste el final de ese ciclo de facturaclOn, como
sucederia en cualquier otra carrcelaciôn. SI es
cliente del Servicio Prepagado, no tendré derecho
a un reemboiso do nlngón saldo en su cuenta. Si
usted transflere un nUmero do toléfono a nuestra
companta, pot favor tenga en cuenta que cC posible
quo no podarnos proveerlo do inmediato algunos
servicios, tales como tot servldos de ubicaciOn 911.
Usied no hone derecho alguno sabre ci nUniero de
su teléfono móvil, salvo ci derecho que pueda tener
a transferirto a otra compañIa.
INFORMACION DEL DIRECTORIO
No publicaremos su nümero do tetéfono mOvil en

ningn dirodorio disponible iii se to facilitaremos
a nadie para tat propdsito, salvo que usted ad nos
lopida.
LPLJEDO DESIGNAR A ALGUIEN PARA QUE
ADMINISTRE MI CUENTA DE POSPAGO?
No hay problema, solo notifiquenos par telrfono,
en persona o pot escrito. Usted puede designar a
algulen pare que administre su cuenta do Pospago
pare una transacción Unica o haste que usted not
diga to contrarlo. La persona quo designe podré
efectuarcembios en su cuenta, irtcluyendo añsdir
Incas nuevas do Servicio, compraraparatos rnóviles
nuevos y extender el plaza do su contrato. Cualquier
cambia que dicha persona reatico so considerate
una modificación a este acuerdo.
LPUEDE VERIZON WIRELESS MODIFICAR ESTE
ACUERDO 0 Ml SERVICIO?
Podriamos modificar los precios a cuaiquier otro
término do su Servlclo 0 este acuerdo en cualquier
momenta, parole avlsaremos previamente.
lnduyendo Lin aviso par escrito SI Ilene Servido
de Pospago. Si use su Serviclo una vez quota
modlficadón surta efecto, ella supondre qua acepta
dlcho cambio, Si es cliente con Servlclo do Posp090 y
un cambia en su Piano en echo acuerdo Ic perJudica,
usted puede canceler Ia linea do Serviclo que so haya
vista afectada dontro de 10560 dies poteriores at
recibo del eviso sin tenor quo pager un cargo par
cancelación premature sI no invaliclamos el camblo
después de quo not haya rsotillcedo su objeciOn.
Ml APARATO MOVIL
Su aparato mOvil debe cumplir con las regulaclones
de la ComisIOn Federal do Comurslcaclones,
estar certlficado pare ci uso en nuestra red y ser
compatible con su Servido. Per favor, tenga en
cuenta que podemos cambiar ci software, las
apllcaclonos o la programacton do su aparato
móvit par via remote y sin previci aviso. Esto podria
afectar sus datos almacenados ole forme en que
programo a usa su aperato mOvit. Pero par favor,
tenge en cuenta quo su aparato mOvil puerto quo
no funclone con otra red do teIefonle mOvii, a que
la otra compania de telefonla môviI no acepte su
aparato móvii en su red.
LDONDE V COMO FUNCIONA EL. SERVICIO DE
VERIZON WIRELESS?
Los aparatos móviles usan transmlslonos do radio,
par to que desafortunadamonte no podré recibir
el Servldo cuando so teléfono no esté dentro del
alcance do ursa selal do transmlsión. '1 par favor,
tenga en cuenta quo aUn denim de so Area do
Cobertura hay muchos factores quo pueden afectar
la disporsibitidad y calidad do Cu Servkio. incluycndo
la capacldad de Ia red, so aparalo, ci terreno, los
edificias ci follajo y el clime.
LCUALES SON LOS CARGOS QUE FI,IA
VERIZON WIRELESS?
Usted se compromoto a pagartodos los cargos de
acceso, usa y do otto tipo en quo usted aol usuario
de su aparato rnóvii incurran. Pare ci Servlcio
de Pospago, nuestros cargos tarnbiCn inciuyen
cargos par Sorvicto Universal Federal, normativos
y administrativot, y podemos también incluir oCt05
relacionados con nuestros costos gubernamentates.
Nosotros fijamos estos cargos, quo no son impuestos,
no ]as requiere lacy, no estCn necesariamente
relacionados con ursa acciOn del gobiemo, ]as
retenemos en su tote lidad o en porte, y sus
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cantidades y to quo cubren podrian cambiar.
IMPUESTOS, CARGOS Y RECARGOS
GUBERNAMENTALES
Listed debe pager todos los impueslos, cargos
y recargos establacidos par ci gobierno federal,
estatai y local. Par favor, tenga en cuenta que
nosotras no siempre podremos notifkarle por
adelantado las modificaclones efectuadas en estos
cargos.

QUE SON LOS CARGOS POR ROAMING?
Listed está enroarnfngcuando SU aparato móvll
usa una torre do transmisión fuera de su Area
de Cobertura o usa ursa torre de transmlsiOn de
otra compañia. A veces el roaming tiene luger
Incluso cuarsdo usted so halia dentro do su Area do
Cobertura. Pueden existir tarifas ms altas y cargos
adidonales (lnciuyendo cargos por large distancia,
coneaión a par Ilamadas qua nose conecten) para
Ilamadas en roaming, dependiersdo do su Plan.
LCOMO CALCULA VERIZON WIRELESS MIS
CARGOS?
Para cargos basados on la cantidad de tiempo
uxado a en los datos envlados o ercibidos,
redondearemos cualquier Iracción at sigulente
minuto entero a, dependiendo de cOma se facture
su uso de datos, at sigulente megabyte o gigabyte
entero. En las Ilamadas salientes, el tiempo do
uso corsslenza at oprimlr Envlar por primera yea a
ruando la Ilansada se canada a ursa red, yen las
Ilamadas entrantes, cuando la Ramada Se conecta
a usa red (que puode ser antes de quo suene ci
teléfono). El tlempa de usa puede ternilnar varlos
segundos despues de oprlmir Cancelar ode
clue Ia liamada se desconecte. Para Ian liamadas
hechas en nuestra red, solo cobramos las que
sean contestadas, to quo lncIuye las contestadas
par máqulnas. Para el Servlclo do Pospago, el uso
no siempra puede procesarse onsegulda y puede
Incluirse en ursa factura posterior, pero en cualquler
caso, ci uso cuenta pare su asignaclOn del roes en
que el Serviclo se usO.
LCOMO Y CUANDO PUEDO IMPUGNAR
CA RGOS I
Si usted es cllente del Serviclo de Pospago, puede
lmpugnarsu factura derstro de los 180 dias
slguientes a la fecha en la cual Ia reciblO, pero a
meson que to establezca là ley de otro modo o
salvo qua in,pugne cargos por la pérdlda o robo do
su aparato móvil, usted hone an cualquier caso quo
pager Sodas los cargos hasta que se resuelva la
lmpugnaciOn. LISTED PUEDE LLAMARNOS PARA
IMPUGNAR CARGOS EN SU FACTURA 0 POR
CUALQUIER SERVICIO 0 SERVICIOS P011 LOS
CUALES SE LE HAYA FACTIJRADO, PERO SI DESEA
CONSERVAR SO DERECI-iO A ENTABLAR UN
ARBITRAJE 0 CASO EN EL TRIBUNAL DE
DEMANDAS DE MENOR CUANTfA RESPECTO A
DICHA IMPUGNACION, DEBERA ESCRIBIRNOS A
LA DIRECCION DE SERVICIO AL CLIENTE QUE
APARECE EN SO FACTURA 0 ENVIARNOS UN
FORMULARIO DE AVISO DE IMPUGNACION
(DISPONIBLE EN VERIZONWIRELESS.COM/
ESPANOL) DENTRO DEL PLAZO 08180 WAS
ARRIBA MENCIONADO. SI USTED NO NOS
NOTIFICA P011 ESCRITO SOBRE DICHA
IMPUGNACION DENTRO DEL PLAZO DE 180 DIAS,
HABRA RENUNCIADO A SU DERECI-lO A
IMPUGNAR LA FACTURA 0 SERVICIO(S) Y 
ENTABLAR UN ARBITRAJE 0 CASO ANTE EL
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TRIBUNAL OF DEMANDAS DE MENOR CUANTIA
CON RESPECTO A DICHA IMPUGNACION.
LQUE DERECHOS TENGO P011 LLAMADAS
DESCONECTADAS 0 INTERRUPCION DEL
SERVICIO?
Si so desconecia una Ilamada en su Area do
Cobertura, marque de nuevo. Si el mismo nssmero
contesta en losS minutos siguientes, llámenos
durante los slgulentes 90 dias si en cliente del
Servido de Pospago, y le daremos un crédito de 1
mlnuto de tiempo do uso. Si es dlante del Servicio
de Pospago y pierde el Servicio en su Area de
Cobertura duranle m,ts do 24 horas seguldas par
culpa nuestra, lldmenos deniro de los 180 dIes
siguientes y to dareroos us crddito por ci tiempo
perdido. Par favor, tenga en cuenta quo estos
son sus gnlcos derechos en caso de Ilamadas
desconectadas a inlerrupclOn del Serviclo.
ACERCA DE MIS PAGOS
SI en cliente del Servicio de Pospago y Si no
recibimos su pago a tiempo, Ic cobraremos un
cargo par pago atrasado de hasta 1.5 par clento
mensual (18 por ciento anual) del saldo Sin pager, o
un cargo fijo do $5 mensuales, to quo sea mayor. si
to permite la ley on ci estado de su direcclón de
facturación. Los cargos par pagos airasados son
fljados par dicha companIa a par sus tarifas,
pudienda nor ms elevados quo nuestros cargos
par pagos atrasados. Los cargos par pagos
atrasados son parto do las tarifas y cargos quo usted
acepta pagarrros. SI usted no paga a tlempa y
Vericon Wireless reinite su(s) cuenta(s) a un
torcero pare recaudaciOn, so Ic cobrarâ us cargo par
recaudaclOn quo so debe pager al momenta do la
remislOn al tercero. El cargo serA caiculado at
mOximo porcentajo permiticlo par la ley
correspondlente, peru quo no exceda eli 8 par
ciento. Podriamos exigir un depOslto en ci
momenta do la activaciOn a ms adeiante, 0 Ufl
dopOsita mayor. Pagaremas un interés simple en
cualquler depOsisa segn las tasas requeridas por
Icy. Podemos aplicar depOsitos o pagas err
cuatquier orden a cuaiquler cantidad que flax deba
en cualquier cuenta. SI su saldo de crOdito finales
rnenor a $i, solo solo reembolcaremos silo soilcita.
SI su Servido so cancela tondria qua pager us cargo
de $35 para reactivarlo, 0 Un cargo de $15 para
reconectarlo xi se Interrurnpe par falta de pago one
susponde por otra razOn.
Podremos cobrarle hasta $25 par cualquler
cheque devueito.
LQUe PASA St PIERDO 0 ME ROBAN
Mt APARATO MOVIL?
Estemos aqul pare ayudarle. Es importante quo usted
rsas to notifique de Inmodiato, pare quo podamos
suspender su Sersicio e Impedir quo otra persona lo
use. SI en cliente del Serviclo de Pospago y su aparato
nrOvil se usa después de la pOrdlda o robo, pero antes
do que floe to comunique, y desoa un crddlto par
cualquler cargo apilcado par dicho uso, estaremos
dispuestos a revisar la àctivldàd de so cuenta y
cualquierotra informaciOn que qulera que
conslderemos.Tonga en cuenta quo se Ic puede
responsabilizar del pago de los cargos si Se demons
on comunicar la pérdidao robo sin motivo razonable,
peso no tendrá que pager los cargos que impugne
mientras so Investigan. Si no le hemas otorgado una
suspensiOn do cortesia de los cargos mensuales
recurs-Ones durante ci ijitimo ano, Ic otorgaremos



una par 30 dias o hasta que reem place o recupere su
aparato rn6s4l, to quo uceda prtmero.
LQUE DERECHOSTIENE VERtZON WIRELESS DE
UMITARO CANCELAR EL SERVICIO 0 ESTE
AC1JERDOZ
Podrernos, sin previo aviso, limitai suspender o
finalizar su Servlcio o cualquier acuerdo con usted
par cualquler causa justa, lncluyendo peru no
Ilmitadas a: (1) si usted (a) incumple este acuerdo;
(b) revende su Servtclo; (c) usa su Servicio con fines
lllcttos, lncluyendo el use en violaciOn de [as
sanciones y prohibiciones conierciales y
económlcas promulgadas par cualquier agencia
gubemarnenlal de Estados Ursidos; (d) instala,
despliega o usa cuatquier equlpo de conversion o
mecanismo parecido (par ejemplo, un repetidor)
para origioar, ampliticar, niejorar, retransmitiro
convertir errs seOal do radiofrecuencta sin nuestro
permiso; (e) nos roba o rnlerrte; o, si es cliente del
Serviclo de Pospago; (f) no paga Cu 1ctura a
tlempo; (g) incurre en cargos supertores at deposito
requerido o a) lfmite do facturaciOn, o que excedarr
sustancialmente sus cargos do acceso mensual
(incluso ci a6n no hubléramos facturado dichos
cargos); (h) ofrece tnformaciOn crediticia que no
podanios verilicar; o (I) no puede pagarnos use
declare en quiebra; o(2)si usted, cuaiquler usuario
de su aparato o cualquler Ilnea de servicto de su
cuerita, o cualquier admintstrador de cuenta en su
cuerita (a) amenaza, acosa o utiliza un lenguaje
vulgar o inapropiado con nuestros representantes;
(b) Interfiere con nuestras operaciones; (c) envta
correosparn"o participa en otro tlpo de Ilamadas
o merisajes abusivos; (d) nsodifica su aparato
respecto a tat especilicaclones del fabricante; o (e)
usa et Serviclo de urca manera perjudicial para
nuestra redo otros cll0ntes.TamblOn podremos
limitar temporalmente su Serviclo pot cualquler
razOn operaclonal o gubernaniental.
NOTA ACLARATORIA SOBRE GARANTIAS
No afirmamos nI otorgamos garanttas, expresas o
lmpllcltas, lncluyendo, en la medida permtttda pot
la ley aplicable, nlnguna garantla lmpltcita tie
comerdabilldad o ldonetdad para un propösito
determinado, sabre su Serviclo, su aparato móvil o
cualquier aplicaciOn ala que tenga acceso con su
aparato móvll. No garantleamos que su aparato
móvil funciorsarA perfectamente a que no
necesltaré actualizadones o modificactones
ocasionates, o que nose veré afectado
negativareente por modificaciones relaclonadas
con laced, actuallzaclones o activldad similar. Si
usted descarga o usa aplicaciones, servlcios o
software provistos par terceros (lnduyendo
aplicaciones tie voz), los servicios 911 0 E91 1, asl
como otras fundones tie Ilamadas, podrian
funclonar de manera dtsttnta a los serviclos
ofrecldos par nosotros, o podrian simplemente no
lunclonar. Par favor, tea todos los trmInos y
condiciones de dichos productos de terceros.
Par favor, tenga en cuenta quest activô su aparato
mOvil a través tie nuestro programa de Detarrollo
Abierto, no podrernos responder par la calidad de
las llamadas o par la funcionalidad en general del
aparato.
LIMITACIONESY EXENCIONES DE
RESPONSABILIOAD
Usted y Verlzon Wireless aceptan liniitar las
demandas pordaños u otro resarcimiento

monetario contra la otra parte, para resarcirse de
daflos directos. Esta llmitaclón yexerscion regirá
Independlentemente de la teoria de
responsabilldad. Esto signtfica que ninguno de
nosotros trataré de tomarcompensaciones par
daños indirectos, eapeclales, consecuentes,
trlplicados o punttivos de la otra party. Esta
llmitaciOn y exenciOn tansblén aplica si usted
litterpone ursa demanda contra urlo de nuestros
proveedores, hasta el punto de que se nos
exiglera Indemnizar at proveedor par la demanda.
Usted acepta que no somas responsables pot los
problemas ocaslonados par usted u otras personas,
o pot cualquler causa de fuerza mayor. Usted
también acepta quo no corvus responsables par los
nsensajes de voz u otros merisajes perdidos o
borrados, o par cualquier InformaclOrs (como fates)
que so plerda o so borre mlentras trabajamos en cc
aparato. Si otra compania do telefonia rnOvit resulta
involucrada en cualquier problerrra (par ejemplo,
mientras esté usted en roaming), usted tambiOn
acepta cualquler IimitaclOn de responsabilidad que
se Imponga.

ECOMO RESIJELVO LAS DISPIJTAS CON
VERIZON WIRELESS?
CONFIAMOS EN DUE ESTARA SATISFECI-tO
CON NUESTROS SERVICIOS, PERO SI EXISTE
ALGCIN PROBLEMA QUE NECESITE SER
RESUELTO, EN ESTA SECCION SE EXPLICAN
LAS EXPECTATIVAS MUTUAS AL RESPECTO.
LISTED V VERIZON WIRELESS ACUERDAN
RESOLVER SUS DISPUTAS SOLO POR
ARBITRAJE 0 EN UN TRIBUNAL PARA
DEMANDAS DE MENOR CUANTIA. EL
ARBITRAJE NO INCLUVE LA PARTICIPACION
DE UN JUEZ OJURADOY LOS PROCESOS
PODRIAN DIFERIR, PERO UN ARBITRO
PI.JEDE OTORGARLE A LISTED LAS
MISMAS INDEMNIZACIONESY EL MISMO
RESARCIMIENTO, V DEBE ACEPTAR LOS
MISMOSTERMINOS DE ESTE ACUERDO,
COMO LO HARIA UN TRIBUNAL. SI LA LEY
PERMITE HONORARIOS DE ABOGADO, UN
ARBITROTAMBIN PUEDE OTOIIGARLOS.
ASIMISMO, ACORDAMOS DUE:
(1)ESTEACUERDO SE RIGE FOR LA LEY
FEDERAL DE ARBITRAJE. EXCEPTO LOS
CASOS DEL TRIBUNAL OF DEMANDAS DE
MENORCUANTIA QUE CALIFIQUEN,TODA
DISPUTA QUE, DE CUALQUIER MANERA, ESTf
RELACIONADA CON 0 SURJA DEL PRESENTE
ACUERDO ODE CUALQUIER EQUIPO,
PRODUCTOY SERVICIO QUE LE PF1ESTEMOS
CODE CUALQUIER PUBLICIDAD DE DICHO
PRODUCTO 0 SERVICIOI SERA RESUELTA POR
UNO 0 MAS ARBITROS IMPARCIALES ANTE
LA ASOCIACION AMERICANA DE ARBITItAJE
(AMERICAN ARBITRATION ASSOCIATION,
AAA') 0 EL BETTER BUSINESS BUREAU

('8881. ASIMISMO, LISTED PUEDE PRESENT/tB
A CONSIDERACION DE LAS AGENdAS
GUBERNAMENTALES FEDERALES, ESTATALES
0 LOCALES CUALQUIER ASUNTO DUE LISTED
PUEDATENERY ESTASAGENCIAS PUEDEN,
SI LA LEY LO PERMITE, RECLAMARNOS EL
RESARCIMIENTO EN SU NOMBRE.
(2)A MENOS QUE USTED V VERIZON WIRELESS

verizonwtretess.com/lifeline	 4



ACEPTEN LOCONTRARIO, EL ARBITRAJE
SE REALIZARA EN EL CONDADO DE SU
DIRECCION DE FACTURACKN. PARA
DEMANDAS MAYORES DE $10.000,SE
APLICARAN LAS NORMAS DE ARBITRAJE PARA
LA INDUSTRIA DE TELEFONIA MOVIL (WIAi
DE LA AAA, ACORDAMOS QUE EN DId-lOS
CASOS, EL PERDEDOR PUEDE APELAR A UN
ORGANO COLEGIADO DL TIlES NUEVOS
ARBITROS PARA QUE REVISE LA DECISION. EN
DEMANDAS MENORES DE $10.000, LA PARTE
RECLAMANTE PUEDE ELEGIR LAS NORMAS DL
ARBITRAJE PARA LA INDUSTRIA DETELEFONIA
MOVIL DL LA AAA 0 LAS NORMAS DEL BBB
PARAARBITRAJEVINCULANTE;O BIEN PUEDE
ENTABLAR UNA ACCION INDIVIDUAL EN
UN TRIBUNAL DE DEMANDAS DE MEWOR
CUANTIA. PUEDE OBTENER INFORMACION
SOBRE PROCEDIMIENTOS, REGLAS Y CARGOS
DL LA MA (WWW.ADR.ORG ), DEL BBS (WWW.
BBB.ORG) ODE NOSOTROS. EN DEMANDAS
MENORES DL $10000, PUEDE ELEGIR QUE EL
ARBITRAJE SE LLEVE A CABO BASANDOSE
SOLO EN DOCUMENTOS ENVIADOS AL
ARBITRO 0 EN UNA AUDIENCIA EN PERSONA
O FOR TELFONO.
(3) ESTEACUERDO NO PERMITEARBITRAJES
COLECTIVOS AUN CUANDO LOS
PROCEDIMIENTOS 0 REGULACIONES DE LA
AAA 0 EL BBB LO PERMITIERAN. A PESAR
DL CUALOUIER OTRA DISPOSICION DL ESTE
ACUERDO, EL ARBITRO POORA OTORGAR
UNA COMPENSACION MONETARIA 0 POR
MANDATO JUDICIAL SOLO A FAVOR DE
LA PARTE QUE FlOE EL RESARCIMIENTO
V SOLO I-IASTA DONDE SEA NECESARIO
PARA PROPORCIONAR LA COMPENSACION
EXIGIDA FOR LA RECLAMACION INDIVIDUAL
DE ESA PARTE. NINGUNA DEMANDA
COLECTIVA, REPRESENTANTE, NITEORIA DE
LA DEMANDA COLECTIVA RELATIVA A LA
RESPONSABILIDAD 0 PETICION, PODRIA
MANTENERSE EN NINGUN ARBITRAJE BAJO
ESTE ACUERDO.
(1)51 ALGUNO DE NOSOTROSTIENE LA
INTENCION DE ADELANTAR Ut') ARBITRAJE
CONFORME A ESTE ACUERDO, LA PASTE QUE
SOLICITA EL ARBITRAJE DEBE NOTIFICAR
PRIMERO A LA OTRA PARTE DE LA DISPUTA
FOR ESCRITO FOR LO MENOS 30 WAS
ANTES DE INICIAR EL ARBITRAJE. EL AVISO
AVERIZON WIRELESS DEBE SER ENVIADO A
VERIZON WIRELESS DISPUTE RESOLUTION
MANAGER, ONE VERIZON WAY, VC52N061,
BASKING RIDGE, NJ 07920, EL AVISO DEBE
DESCRIBIR LA NATURALEZA DL LA DEMANDA
Y LA COMPENSACION QUE BUSCA. SI NO
SOMOS CAPACES DE RESOLVER NUESTRA
DISPUTA DENTRO DL 30 DIAS, CUALQUIERA
DE LAS PARIES PUEDE ENTONCES PROCEDER
A PRESENTAR UNA DEMANDA DL ARBIFRAJE.
PAGAREMOS CUALQUIER CARGO DE
REPRESENTACION QUE LA AAA 0 BBB LE
COBRA FOR EL ARBITRAJE DE LA DISPUTA.
SI USTED NOS PROPORCIONA UN AVISO
FIRMADO FOR ESCRITO QUE NO PUEDE
PAGAR EL CARGO, VERIZON WIRELESS
PAGARA EL CARGO DIRECTAMENTE A LA AAA
0 BBB. SI EL ARBITRAJE PROCEDE.TAMBIEN

1.800.417.3849

PAGAREMOS LOS CARGOS ADMINISTRATIVOS
V LOS DEL ARBITRO QUE SE COBREN
POSTERIORMENTE, AS) COMO CUALQUIER
APELACION A UN PANEL DL TIlES ARBITROS
NUEVOS (SI EL LAUDO ARBITRAL ES APELABLE
CONFORME A ESTE ACUERDO).
(5)TAMI1IIN OFRECEMOS A LOS CLIENTES LA
OPCION DL PARTICIPAR EN UN PROGRAMA
INTERNO GRATUITO DE MEDIACION. ESTE
PROGRAMA ES TOTALMENTE VOLUNTARIO
V NO AFECTA LOS DERECI-IOS DE NINGUNA
DL LAS PASTES EN NINGON ASPECTO DL
ESTOS PROCEDIMIERTOS DE RESOLUCION
DE DISPUTAS. EN NUESTRO PROGRAMA
VOLUNTARIO DL MEDIACION, ASIGNAREMOS A
UN EMPLEADO QUE NO ESTt DIRECTAMENTE
IMPLICADO EN LA DISPUTA PARAQUE
AVUDE A AMBAS PARTES A LLEGAR A UN
ACUERDO. ESTA PERSONATENDRATODOS
LOS DERECHOS V PRIVILEGIOS DE UN
MEDIADORY EL PROCESOTENDRAT000S
LOS PRIVILEGIOS ASOCIADO5 CON UNA
MEDIACION. FOR EJEMPLO, NADA DL LO
QUE SE OlGA EN LA MEDIACION PODRA
SER USADO EN UN ARBITRAJE 0 DEMANDA
POSTERIOR. SI DESEA MAS INFORMACION,
FOR FAVOR, COMUNIQUESE CON NOS'OTROS
EN VERIZONWIRELESS.COM/ESPANOL 0 A
TRAVES DEL SERVICIO AL CLIENTE. SI  DESEA
INICIAR EL PIIOCESO DE MEDIACION, P011
FAVOR, VISITE VERIZONWIRELESS.COMI
ESPANOL 0 LLAME AL SERVICIO AL CLIENTE
PARA SOLICITAR UN FORMULARIO DE AVISO
DE IMPUGNACION QUE HABRA DE ELENAR
V ENVIARNOS FOR CORREO, FAX 0 EMAIL DL
ACUERDO CON LAS INSTRUCCIONES QUE
APARECEN EN EL FORMULARIO.
(6)PODRIAMOS, PERO NO ESTAMOS
OBLIGADOS, A OFRECERLA UNA RESOLUCION
FOR LSCRITO EN CUAL0UIER MOMENTO
ANTES DL QUE COMIENCE EL ARBITRAJE.
EL MONTO 0 TERMINOS DL CUALQUIER
OFERTA DE RESOLUCION NO PUEDEN
REVELARSE AL ARBITRO HASTA DESPUS
OE QUE EL ARBITRO DICTL EL MONTO DL
LA DEMANDA. SI NO ACEPTA LA OFFRTA, V
EL ARBITRO DICTA UN LAUDO A SU FAVOR
FOR UN MONTO SUPERIOR ALOE NUESTRA
OFERTA PESO INFERIOR A $5000, 051 NO
LE HACEMOS UNA OFERTA V EL ARBITRO LE
DECRETA CUALQUIER MONTO PERO INFERIOR
A $5000. ENTONCES CON VENDREMOS EN
PAGARLE $5000 EN LUGAR DEL MONTO
DECRETADO FOR EL ARBITRO. ENTAL CASO
TAMBIEN ACEPTAMOS PAGAR HONORARIOS
V GASTOS RAZONABLES DL ABOGADO,
INDEPENDIENTEMENTE DL SI LA LEY LO EXIGE
EN SU CASO. SI EL ARBITRO LE OTORGA UNA
CANTIDAD SUPERIOR A 55.000, ENTONCES LE
PAGAREMOS DICHA CANTIDAD.
171 EL LAUDO ARBITRAL V CUALQUIER FALLO
QUE LO CONFIRME SOLO APLICA A ESE CASO
EN PARTICULAR, NO PUDIENDO USARSE
EN NINGUN OTRO CASO SALVO EN LA
EJECUCION DEL LAUDO MISMO.
(8) 51 P011 CUALQUIER MOTIVO LA
PROHIBICION DEL ARBITRAJE COLECTIVO
ESTABLECIDA EN LA SUBSECCION (3) NO
PUEDE EJECUTARSE, ENTONCES NOSE



APLICARA EL ACUERDO DE ARBITRAJE.
(9) SI POR CUALQUIER MOTIVO UNA
RECLAMACION PROCEDE ANTE UN
TRIBUNAL EN VEZ DE POR ARBITRAJE,
LISTED Y VERIZON WIRELESS RENUNCIAN
AL JUICIO CON JURADO. LISTED V
VERIZON WIRELESS RENUNCIAN
INCONDICIONALMENTE A CUALQUIER
DERECHO A UN JUICIO CON JURADO EN
CUALQUIER ACCION, PROCEDIMIENTO
O CONTRADEMANDA QUE SUBJA 0 QUE
ESTE RELACIONADA DE ALGUNA MAN ERA
CON ESTE ACUERDO, EN CASO DE LITIGIO,
ESTE PARRAFO PUEDE SER PRESENTADO
PARA MOSTRAR EL CONSENTIMIENTO POR
ESCRITO A UN JUICIO POR EL TRIBUNAL

ACERU DE ESTE ACUERDO
Sino hacemos valer nuestros derechos conforme
a ese aoJestlo en una ocasión, elIo no Implka quo
no vayamos a haceilos vater o no podamos hacerto
err cualquler 0110 ocaslón. Usted no puede ceder
este acuerdo ni sue derechos u obllgaciones que
Se eslipulan en el mismo sin nuestro permiso. No
obstanle, nosotros podremos ceder este acuerdo o
cualquler deuda que Ienga con noaotrps sin terser
que notlficdrselo. Par favor, tenga en cuenta que
muchos de los avicos que le envlansos aparecerAn
como mensajes en su factura mensual. SI tiene
facturación par Internet, cc entenderá que recibió
dichos avlsos desde el momenta en que su factura
par Internet esté disponible Para veria. SI reclbe sue
facturas en papel, dlchos avisos se conslderardn
reclbidos par usted, ursa vex hayan transcurrido
tres dias desde que le enviemos la factura par
correo. 51 le enviamos otros avlsos a notiticaclones,
se conslderardn redbldoa Inmecilatamente else
los envlarsios a su aparato mövii, o a cualquier
correo electrénlco o redmero de fax que floe haya
suminlstrado, a despues de tres dies else Io5
enviamos par correo a su dlrecclón de facturaclón.
SI neceslta envlarnos notiticaciones, par favor,
envielas a is dlrecclón do servido at clIente que
aparece en su cItIma factura.

SI alguna porte de este acuerdo, incluyendo
cualquier dlsposlclôn sobre el proceso de arbitraje
(excepto la prohlblclón contra arbitrajes colectivos
como so expilca en parte 8 de la sección anterior
sobre resolucldn de disputau), resultara Invdlida, esa
parte puede see suprirnicla de note acuerdo.

Este acuerdo ylos documentos que irscorpora
constltuyen el acuerdo compieto entre usted y
nosotros. Usted no puede basarse en ningdn otro
documento o declaraclón sabre dlchos asuntos
presentados par los representantes de ventas a
serviclo at cllente, y no tlene otros derechos con
respecto at Servlcia a a este acuerdo. Este acuerclo
no cc en beneficlo de nlngsin tercero, excepto
nuestras compahias matrices, afiliadas, subsidiaries,
agerstes, predecesores y sucesores participantes.
Excepto en la medida que hayamas acortlado
de otra manera en este acuerdo, este acuestlo y
las disputas contempladan en ci mismo se rigen
por [as leycs lederales y las leyes del estado que
comprenda el cödsgo de Area asignado a su neimero
de teldfono móvil cuando aceptó este acuerdo,
Independlentemente de (a regulaciOn sobre
conflicto de leyes de dicho estado.

INFORMACION IMPORTANTE
Los serviclos deoccilos en esIe folleln estdn sujetos a lossigrslenles
tdrminos ysundictones corns corresponds.
• No sole cobeard an depsisito sic servtcio pars Iniclar Lifeline. Sin

embargo, sole padria requesT quo pangs so asenta at dia si krause
en cargos considrrabtcmrnle en excess desu accost ninirsuat Si so
coeds no Nial dia purse gee so suspends o cancale so sareicin.
La facturacisin, erwin y direccide del usuarts final deben eslardenteo
deco Area doode Verloon Wireless estt aslnrizado p pronea servkio.

• Pars blaquearel access a dec10 ceetenido oseenkios, (lame at seesicin
at chaste ooislte voslznnwirelesuoae/,siveaizon, donde porde
bloquosra Iss usuarlos en so cssenls pars goons psiedan usaro Isacer
cerepras en Snores, Media (crIer (Centre Multimedia), ci servicis do
Internet msioll Mobile Web,y aplicadoriesy servicloas teecessa.

• (sands homes algulen, en cue Ieldf005 puede apanecorsu novnbre
ymimero de tel5faes mduU. Si doses blaqueareste idarhiticadoedo
toreador, marque 67 asses sic cads Ramada, osnlidteel Isloquende
liarnadas par cads Urea (para desbloqueae, sole marque 82( doode
esId dbponilk No peede bloqoeard kievstlticsdordellsmudaspurs
algoass ndmnerosa los qua pssevis lamar; tales coma los nslmeeossin
cargos de csirexldo.

• Al peagramac p escochar sus osensajes de von desde so telsilono móvil,
so cLients sod facterada a lao Ianfas regulares del plan, rams si
Alders ass llamada normal.
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Line 510 - Compliance with Service Quality Standards and
Consumer Protection Rules

47 C.F.R. § 54.3 13(a)(5) requires a high-cost support recipient to certify that it is complying with

applicable service quality standards and consumer protection rules. The service quality

standards and consumer protection rules applicable to North Dakota 5 - Kidder Limited

Partnership, SAC 389010, are embodied in the CTIA Consumer Code for Wireless Service (the

"CTIA Consumer Code"). In satisfaction of 47 C.F.R. § 54.313(a)(5), North Dakota 5 - Kidder

Limited Partnership, SAC 389010, hereby certifies that it has complied and will continue to

comply with the principles set forth in the CTIA Consumer Code.



Line 610 - Functionality in Emer gency Situations

47 C.F.R. § 54.313(a)(6) requires a high-cost support recipient to certify that it is "able to

function in emergency situations as set forth in § 54.202(a)(2)." Section 54.202(a)(2) requires

that each eligible telecommunications carrier ("ETC") applicant must "[d]emonstrate its ability

to remain functional in emergency situations, including a demonstration that it has a reasonable

amount of back-up power to ensure functionality without an external power source, is able to

reroute traffic around damaged facilities, and is capable of managing traffic spikes resulting from

emergency situations."

North Dakota 5 - Kidder Limited Partnership, SAC 389010, hereby certifies that it is able to

function in emergency situations as set forth in § 54.202(a)(2). In support of this certification,

North Dakota 5 - Kidder Limited Partnership states that it has deployed sufficient power

generators throughout its network and also has the capability to deploy temporary microwave

facilities quickly to the extent necessary for North Dakota 5 - Kidder Limited Partnership

network to remain functional during emergencies. These generators and microwave facilities

ensure that (1) a reasonable amount of back-up power will be available to ensure functionality

without an external power source; (2) North Dakota 5 - Kidder Limited Partnership will be able

to reroute voice traffic around damaged facilities; and (3) North Dakota S - Kidder Limited

Partnership will be capable of managing spikes in voice traffic resulting from emergency

situations.



Line 1010 - Voice Services Rate Comparability

47 C.F.R. § 54.313(a)(10) requires a high-cost support recipient to certify that "the

pricing of [its] voice services is no more than two standard deviations above the applicable

national average urban rate for voice service, as specified [by the Wireline Competition

Bureau]." In Public Notice DA 14-384 in WC Docket No. 10-90, the Wireline Competition

Bureau stated that the "reasonable comparability benchmark" is $46.96. Thus, for purposes of

the 2015 Form 481 filing, Section 54.3 13(a)(10) requires that each eligible telecommunications

carrier must certify that its voice services are priced at no more than $46.96. USAC's Form 481,

at line 1010 of Page 1, requires a descriptive document in support of this certification.

North Dakota 5 - Kidder Limited Partnership, SAC 389010, hereby certifies that it meets

the requirement set forth in § 54.313(a)(10). Most of the service offerings made available by

North Dakota 5 - Kidder Limited Partnership include mobility, text messaging services, data

services, and other services such that they have many more features than landline voice-only

service. North Dakota 5 - Kidder Limited Partnership identifies the following voice plans that

are currently available or were available in 2014 that closely resemble landline voice-only

services and are priced under $46.96, in support of North Dakota 5 - Kidder Limited

Partnership's certification:

Name of plan	 Features	 Price
More Everything plan - 700 minutes	 $25 per month
for one basic phone	 - unlimited night and weekend minutes

- unlimited calling to Verizon Wireless customers
Allset	 $35	 Basic - 500 anytime minutes	 $35 per month
Prepaid Plan	 - unlimited text
(no annual contract) 	 - 500 MB data
Allset	 $45	 Basic - unlimited talk 	 $45 per month
Prepaid Plan	 - unlimited text
(no annual contract) 	 - 500 MB data

All plans include: long distance calling at no extra charge, voicemail, caller ID, 3-way calling,
call forwarding, and no answer/busy transfer.
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