
Mr. Ralph Wyatt 
1708 Xavier St 
Bismarck, ND 58501 
(701) 391-8383 
 

Jul 21, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.Enough is enough!!  
 
Sincerely, 
Mr. Ralph Wyatt 
 



Mr. Ralph Wyatt 
1708 Xavier St 
Bismarck, ND 58501 
(701) 391-8383 
 

Jul 21, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.Enough is enough!!  
 
Sincerely, 
Mr. Ralph Wyatt 
 



Mr. Ralph Wyatt 
1708 Xavier St 
Bismarck, ND 58501 
(701) 391-8383 
 

Jul 21, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.Enough is enough!!  
 
Sincerely, 
Mr. Ralph Wyatt 
 



Mr. Merle Lee 
4120 ASTER LOOP LOT 60 
MINOT, ND 58701-2118 
 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. Merle Lee 
 



Mr. Merle Lee 
4120 ASTER LOOP LOT 60 
MINOT, ND 58701-2118 
 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. Merle Lee 
 



Mr. Merle Lee 
4120 ASTER LOOP LOT 60 
MINOT, ND 58701-2118 
 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. Merle Lee 
 



Mr. John Bullinger 
1607 SUNSET DR 
MANDAN, ND 58554-1627 
(701) 663-2566 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. John Bullinger 
 



Mr. John Bullinger 
1607 SUNSET DR 
MANDAN, ND 58554-1627 
(701) 663-2566 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. John Bullinger 
 



Mr. John Bullinger 
1607 SUNSET DR 
MANDAN, ND 58554-1627 
(701) 663-2566 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. John Bullinger 
 



Mrs. Karen Kautzmann 
PO BOX 101 
MANDAN, ND 58554-0101 
 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mrs. Karen Kautzmann 
 



Mrs. Karen Kautzmann 
PO BOX 101 
MANDAN, ND 58554-0101 
 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mrs. Karen Kautzmann 
 



Mrs. Karen Kautzmann 
PO BOX 101 
MANDAN, ND 58554-0101 
 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mrs. Karen Kautzmann 
 



Miss paula Taylor 
PO BOX 9981 
FARGO, ND 58106-9981 
 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Miss paula Taylor 
 



Miss paula Taylor 
PO BOX 9981 
FARGO, ND 58106-9981 
 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Miss paula Taylor 
 



Miss paula Taylor 
PO BOX 9981 
FARGO, ND 58106-9981 
 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Miss paula Taylor 
 



Miss paula Taylor 
PO BOX 9981 
FARGO, ND 58106-9981 
 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Miss paula Taylor 
 



Miss paula Taylor 
PO BOX 9981 
FARGO, ND 58106-9981 
 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Miss paula Taylor 
 



Miss paula Taylor 
PO BOX 9981 
FARGO, ND 58106-9981 
 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Miss paula Taylor 
 



Mrs. Joan Evanoff 
132 GRANLEY ST 
DES LACS, ND 58733-3619 
 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mrs. Joan Evanoff 
 



Mrs. Joan Evanoff 
132 GRANLEY ST 
DES LACS, ND 58733-3619 
 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mrs. Joan Evanoff 
 



Mrs. Joan Evanoff 
132 GRANLEY ST 
DES LACS, ND 58733-3619 
 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mrs. Joan Evanoff 
 



Mr. Douglas Van Scoik 
PO BOX 382 
HARVEY, ND 58341-0382 
 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. Douglas Van Scoik 
 



Mr. Douglas Van Scoik 
PO BOX 382 
HARVEY, ND 58341-0382 
 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. Douglas Van Scoik 
 



Mr. Douglas Van Scoik 
PO BOX 382 
HARVEY, ND 58341-0382 
 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. Douglas Van Scoik 
 



Ms. Ida Grotte 
2702 11TH AVE W 
WILLISTON, ND 58801-2944 
 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Ida Grotte 
 



Ms. Ida Grotte 
2702 11TH AVE W 
WILLISTON, ND 58801-2944 
 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Ida Grotte 
 



Ms. Ida Grotte 
2702 11TH AVE W 
WILLISTON, ND 58801-2944 
 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Ida Grotte 
 



Ms. Roxanne Rost-Erickson 
2523 E AVENUE A 
BISMARCK, ND 58501-4879 
 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Roxanne Rost-Erickson 
 



Ms. Roxanne Rost-Erickson 
2523 E AVENUE A 
BISMARCK, ND 58501-4879 
 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Roxanne Rost-Erickson 
 



Ms. Roxanne Rost-Erickson 
2523 E AVENUE A 
BISMARCK, ND 58501-4879 
 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Roxanne Rost-Erickson 
 



Ms. Catherine Armstrong 
PO Box 66 
Carpio, ND 58725-0066 
(701) 468-5559 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Catherine Armstrong 
 



Ms. Catherine Armstrong 
PO Box 66 
Carpio, ND 58725-0066 
(701) 468-5559 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Catherine Armstrong 
 



Ms. Catherine Armstrong 
PO Box 66 
Carpio, ND 58725-0066 
(701) 468-5559 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Catherine Armstrong 
 



Miss Carmen Strouse 
1413 MAIN ST S 
MINOT, ND 58701-5962 
(701) 839-1272 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Miss Carmen Strouse 
 



Miss Carmen Strouse 
1413 MAIN ST S 
MINOT, ND 58701-5962 
(701) 839-1272 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Miss Carmen Strouse 
 



Miss Carmen Strouse 
1413 MAIN ST S 
MINOT, ND 58701-5962 
(701) 839-1272 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Miss Carmen Strouse 
 



Mr. Ray Meyer 
2100 SUNDANCER LOOP SE UNIT 3 
MANDAN, ND 58554-6287 
(701) 663-5697 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. Ray Meyer 
 



Mr. Ray Meyer 
2100 SUNDANCER LOOP SE UNIT 3 
MANDAN, ND 58554-6287 
(701) 663-5697 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. Ray Meyer 
 



Mr. Ray Meyer 
2100 SUNDANCER LOOP SE UNIT 3 
MANDAN, ND 58554-6287 
(701) 663-5697 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. Ray Meyer 
 



Mr. Ray Meyer 
2100 SUNDANCER LOOP SE UNIT 3 
MANDAN, ND 58554-6287 
(701) 663-5697 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. Ray Meyer 
 



Mr. Ray Meyer 
2100 SUNDANCER LOOP SE UNIT 3 
MANDAN, ND 58554-6287 
(701) 663-5697 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. Ray Meyer 
 



Mr. Ray Meyer 
2100 SUNDANCER LOOP SE UNIT 3 
MANDAN, ND 58554-6287 
(701) 663-5697 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. Ray Meyer 
 



Mr. Bruce Mettin 
1732 16TH ST NW 
MINOT, ND 58703-1116 
 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. Bruce Mettin 
 



Mr. Bruce Mettin 
1732 16TH ST NW 
MINOT, ND 58703-1116 
 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. Bruce Mettin 
 



Mr. Bruce Mettin 
1732 16TH ST NW 
MINOT, ND 58703-1116 
 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. Bruce Mettin 
 



Mr. tom fuller 
3032 sleepy hollow loop 
Bismarck, ND 58501 
 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. tom fuller 
 



Mr. tom fuller 
3032 sleepy hollow loop 
Bismarck, ND 58501 
 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. tom fuller 
 



Mr. tom fuller 
3032 sleepy hollow loop 
Bismarck, ND 58501 
 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. tom fuller 
 



Mr. Jim Marthaler 
410 15TH ST NW 
MANDAN, ND 58554-1801 
(701) 663-9391 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. Jim Marthaler 
 



Mr. Jim Marthaler 
410 15TH ST NW 
MANDAN, ND 58554-1801 
(701) 663-9391 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. Jim Marthaler 
 



Mr. Jim Marthaler 
410 15TH ST NW 
MANDAN, ND 58554-1801 
(701) 663-9391 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. Jim Marthaler 
 



Mrs. Leola Helmers 
303 SLATE DR 
BISMARCK, ND 58503-6137 
 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mrs. Leola Helmers 
 



Mrs. Leola Helmers 
303 SLATE DR 
BISMARCK, ND 58503-6137 
 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mrs. Leola Helmers 
 



Mrs. Leola Helmers 
303 SLATE DR 
BISMARCK, ND 58503-6137 
 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mrs. Leola Helmers 
 



Mrs. Leola Helmers 
303 SLATE DR 
BISMARCK, ND 58503-6137 
 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mrs. Leola Helmers 
 



Mrs. Leola Helmers 
303 SLATE DR 
BISMARCK, ND 58503-6137 
 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mrs. Leola Helmers 
 



Mrs. Leola Helmers 
303 SLATE DR 
BISMARCK, ND 58503-6137 
 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mrs. Leola Helmers 
 



Mr. blaine hulbert 
537 3rd st N 
carrington, ND 58421 
 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. blaine hulbert 
 



Mr. blaine hulbert 
537 3rd st N 
carrington, ND 58421 
 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. blaine hulbert 
 



Mr. blaine hulbert 
537 3rd st N 
carrington, ND 58421 
 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. blaine hulbert 
 



Mr. warren larson 
4618 feldspar dr 
bismarck, ND 58503-6132 
 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I really cannot understand the rationale to raise the cost to our 
natural gas service when gas is still being wasted by continued 
flaring!  If YOU believe that someone should do more . . . look at the 
oil companies who are burning an unreplaceable natural resource.  All 
you have needed to do is put forth a regulation of NO MORE FLARING and 
our precious resource would be better utilized.  This could and MUST be 
done before you take the easy approach and allow MDU to tack on another 
type of hidden "TAX" on the consumers bill!  ENOUGH! 
 
Warren 
-------------------------------------- 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 



back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. warren larson 
 



Mr. warren larson 
4618 feldspar dr 
bismarck, ND 58503-6132 
 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I really cannot understand the rationale to raise the cost to our 
natural gas service when gas is still being wasted by continued 
flaring!  If YOU believe that someone should do more . . . look at the 
oil companies who are burning an unreplaceable natural resource.  All 
you have needed to do is put forth a regulation of NO MORE FLARING and 
our precious resource would be better utilized.  This could and MUST be 
done before you take the easy approach and allow MDU to tack on another 
type of hidden "TAX" on the consumers bill!  ENOUGH! 
 
Warren 
-------------------------------------- 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 



back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. warren larson 
 



Mr. warren larson 
4618 feldspar dr 
bismarck, ND 58503-6132 
 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I really cannot understand the rationale to raise the cost to our 
natural gas service when gas is still being wasted by continued 
flaring!  If YOU believe that someone should do more . . . look at the 
oil companies who are burning an unreplaceable natural resource.  All 
you have needed to do is put forth a regulation of NO MORE FLARING and 
our precious resource would be better utilized.  This could and MUST be 
done before you take the easy approach and allow MDU to tack on another 
type of hidden "TAX" on the consumers bill!  ENOUGH! 
 
Warren 
-------------------------------------- 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 



back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. warren larson 
 



Mr. David Schaff 
PO BOX 202 
BELFIELD, ND 58622-0202 
(701) 575-4037 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. David Schaff 
 



Mr. David Schaff 
PO BOX 202 
BELFIELD, ND 58622-0202 
(701) 575-4037 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. David Schaff 
 



Mr. David Schaff 
PO BOX 202 
BELFIELD, ND 58622-0202 
(701) 575-4037 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. David Schaff 
 



Mr. Arthur Wheeler 
3855 N VALLEY LOOP 
BISMARCK, ND 58503-0657 
(701) 258-4750 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. Arthur Wheeler 
 



Mr. Arthur Wheeler 
3855 N VALLEY LOOP 
BISMARCK, ND 58503-0657 
(701) 258-4750 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. Arthur Wheeler 
 



Mr. Arthur Wheeler 
3855 N VALLEY LOOP 
BISMARCK, ND 58503-0657 
(701) 258-4750 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. Arthur Wheeler 
 



Ms. Melissa Lipp 
128 New Jersey St 
Bismarck, ND 58504 
 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Melissa Lipp 
 



Ms. Melissa Lipp 
128 New Jersey St 
Bismarck, ND 58504 
 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Melissa Lipp 
 



Ms. Melissa Lipp 
128 New Jersey St 
Bismarck, ND 58504 
 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Melissa Lipp 
 



Mrs. Sandy Kienzle 
1601 Northview Lane 
Bismarck, ND 58501-3068 
(701) 258-1621 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mrs. Sandy Kienzle 
 



Mrs. Sandy Kienzle 
1601 Northview Lane 
Bismarck, ND 58501-3068 
(701) 258-1621 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mrs. Sandy Kienzle 
 



Mrs. Sandy Kienzle 
1601 Northview Lane 
Bismarck, ND 58501-3068 
(701) 258-1621 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mrs. Sandy Kienzle 
 



Mr. Marvin Gaub 
2917 46TH AVE SE 
MANDAN, ND 58554-4723 
(701) 955-5054 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Please say NO to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am an elderly Montana Dakota Utilities (MDU) customer on a fixed 
income who is concerned about MDU's proposal to raise my natural gas 
rates. I am asking you to reject their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. How is that necessary let alone fair? 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? Usage should determine cost. That way every 
customer pays their fair share of the costs to MDU. 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. Who in real life 
gets a guaranteed profit? 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
PROVE increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get HALF of what I am overcharged 
back? That's not right or fair! No other business can operate that 
way! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. Marvin Gaub 
 



Mr. Marvin Gaub 
2917 46TH AVE SE 
MANDAN, ND 58554-4723 
(701) 955-5054 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Please say NO to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am an elderly Montana Dakota Utilities (MDU) customer on a fixed 
income who is concerned about MDU's proposal to raise my natural gas 
rates. I am asking you to reject their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. How is that necessary let alone fair? 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? Usage should determine cost. That way every 
customer pays their fair share of the costs to MDU. 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. Who in real life 
gets a guaranteed profit? 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
PROVE increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get HALF of what I am overcharged 
back? That's not right or fair! No other business can operate that 
way! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. Marvin Gaub 
 



Mr. Marvin Gaub 
2917 46TH AVE SE 
MANDAN, ND 58554-4723 
(701) 955-5054 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Please say NO to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am an elderly Montana Dakota Utilities (MDU) customer on a fixed 
income who is concerned about MDU's proposal to raise my natural gas 
rates. I am asking you to reject their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. How is that necessary let alone fair? 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? Usage should determine cost. That way every 
customer pays their fair share of the costs to MDU. 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. Who in real life 
gets a guaranteed profit? 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
PROVE increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get HALF of what I am overcharged 
back? That's not right or fair! No other business can operate that 
way! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. Marvin Gaub 
 



Mr. Alfred Buchholz 
1404 E THAYER AVE 
BISMARCK, ND 58501-4655 
(701) 250-0920 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%.  And why should 
we guarantee them a profit.  They are a monopoly.  They own or a part 
of many other companies.  When I invest In the stock market, I wish 
that a governmental agency would guarantee me a profit on my 
investment. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates or are you being bought off by MDU.  
 
Sincerely, 
Mr. Alfred Buchholz 
 



Mr. Alfred Buchholz 
1404 E THAYER AVE 
BISMARCK, ND 58501-4655 
(701) 250-0920 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%.  And why should 
we guarantee them a profit.  They are a monopoly.  They own or a part 
of many other companies.  When I invest In the stock market, I wish 
that a governmental agency would guarantee me a profit on my 
investment. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates or are you being bought off by MDU.  
 
Sincerely, 
Mr. Alfred Buchholz 
 



Mr. Alfred Buchholz 
1404 E THAYER AVE 
BISMARCK, ND 58501-4655 
(701) 250-0920 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%.  And why should 
we guarantee them a profit.  They are a monopoly.  They own or a part 
of many other companies.  When I invest In the stock market, I wish 
that a governmental agency would guarantee me a profit on my 
investment. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates or are you being bought off by MDU.  
 
Sincerely, 
Mr. Alfred Buchholz 
 



Mr. Marvin Gaub 
2917 46TH AVE SE 
MANDAN, ND 58554-4723 
(701) 955-5054 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Please say NO to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am an elderly Montana Dakota Utilities (MDU) customer on a fixed 
income who is concerned about MDU's proposal to raise my natural gas 
rates. I am asking you to reject their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. How is that necessary let alone fair? 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? Usage should determine cost. That way every 
customer pays their fair share of the costs to MDU. 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. Who in real life 
gets a guaranteed profit? 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
PROVE increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get HALF of what I am overcharged 
back? That's not right or fair! No other business can operate that 
way! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. Marvin Gaub 
 



Mr. Marvin Gaub 
2917 46TH AVE SE 
MANDAN, ND 58554-4723 
(701) 955-5054 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Please say NO to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am an elderly Montana Dakota Utilities (MDU) customer on a fixed 
income who is concerned about MDU's proposal to raise my natural gas 
rates. I am asking you to reject their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. How is that necessary let alone fair? 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? Usage should determine cost. That way every 
customer pays their fair share of the costs to MDU. 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. Who in real life 
gets a guaranteed profit? 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
PROVE increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get HALF of what I am overcharged 
back? That's not right or fair! No other business can operate that 
way! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. Marvin Gaub 
 



Mr. Marvin Gaub 
2917 46TH AVE SE 
MANDAN, ND 58554-4723 
(701) 955-5054 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Please say NO to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am an elderly Montana Dakota Utilities (MDU) customer on a fixed 
income who is concerned about MDU's proposal to raise my natural gas 
rates. I am asking you to reject their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. How is that necessary let alone fair? 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? Usage should determine cost. That way every 
customer pays their fair share of the costs to MDU. 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. Who in real life 
gets a guaranteed profit? 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
PROVE increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get HALF of what I am overcharged 
back? That's not right or fair! No other business can operate that 
way! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. Marvin Gaub 
 



Mrs. Cheryl Geier 
1019 MICHIGAN AVE 
BISMARCK, ND 58504-5853 
 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mrs. Cheryl Geier 
 



Mrs. Cheryl Geier 
1019 MICHIGAN AVE 
BISMARCK, ND 58504-5853 
 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mrs. Cheryl Geier 
 



Mrs. Cheryl Geier 
1019 MICHIGAN AVE 
BISMARCK, ND 58504-5853 
 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mrs. Cheryl Geier 
 



Ms. Karen Pearson 
3013 BELGIAN BND SE 
MANDAN, ND 58554-5141 
 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Karen Pearson 
 



Ms. Karen Pearson 
3013 BELGIAN BND SE 
MANDAN, ND 58554-5141 
 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Karen Pearson 
 



Ms. Karen Pearson 
3013 BELGIAN BND SE 
MANDAN, ND 58554-5141 
 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Karen Pearson 
 



Mrs. Beverly Olson 
PO BOX 205 
WATFORD CITY, ND 58854-0205 
 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mrs. Beverly Olson 
 



Mrs. Beverly Olson 
PO BOX 205 
WATFORD CITY, ND 58854-0205 
 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mrs. Beverly Olson 
 



Mrs. Beverly Olson 
PO BOX 205 
WATFORD CITY, ND 58854-0205 
 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mrs. Beverly Olson 
 



Mr. Leroy Dockter 
5216 17TH ST S 
FARGO, ND 58104-6306 
 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. Leroy Dockter 
 



Mr. Leroy Dockter 
5216 17TH ST S 
FARGO, ND 58104-6306 
 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. Leroy Dockter 
 



Mr. Leroy Dockter 
5216 17TH ST S 
FARGO, ND 58104-6306 
 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. Leroy Dockter 
 



Mrs. Sheryl Cermak 
3400 Baltus Lane #3 
BISMARCK, ND 58501 
 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mrs. Sheryl Cermak 
 



Mrs. Sheryl Cermak 
3400 Baltus Lane #3 
BISMARCK, ND 58501 
 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mrs. Sheryl Cermak 
 



Mrs. Sheryl Cermak 
3400 Baltus Lane #3 
BISMARCK, ND 58501 
 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mrs. Sheryl Cermak 
 



Ms. Kimberly Laducer 
123 ROBERTS ST N 
FARGO, ND 58102-4995 
 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Kimberly Laducer 
 



Ms. Kimberly Laducer 
123 ROBERTS ST N 
FARGO, ND 58102-4995 
 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Kimberly Laducer 
 



Ms. Kimberly Laducer 
123 ROBERTS ST N 
FARGO, ND 58102-4995 
 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Kimberly Laducer 
 



Ms. Kimberly Laducer 
123 ROBERTS ST N 
FARGO, ND 58102-4995 
 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Kimberly Laducer 
 



Ms. Kimberly Laducer 
123 ROBERTS ST N 
FARGO, ND 58102-4995 
 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Kimberly Laducer 
 



Ms. Kimberly Laducer 
123 ROBERTS ST N 
FARGO, ND 58102-4995 
 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Kimberly Laducer 
 



Ms. Janet Michelson 
1808 E BOULEVARD AVE 
BISMARCK, ND 58501-2834 
(701) 250-5131 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Janet Michelson 
 



Ms. Janet Michelson 
1808 E BOULEVARD AVE 
BISMARCK, ND 58501-2834 
(701) 250-5131 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Janet Michelson 
 



Ms. Janet Michelson 
1808 E BOULEVARD AVE 
BISMARCK, ND 58501-2834 
(701) 250-5131 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Janet Michelson 
 



Mr. Clay Baxter 
701 6TH AVE NW 
MANDAN, ND 58554-2402 
(701) 751-5062 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal DOES NOT increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. Clay Baxter 
 



Mr. Clay Baxter 
701 6TH AVE NW 
MANDAN, ND 58554-2402 
(701) 751-5062 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal DOES NOT increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. Clay Baxter 
 



Mr. Clay Baxter 
701 6TH AVE NW 
MANDAN, ND 58554-2402 
(701) 751-5062 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal DOES NOT increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. Clay Baxter 
 



Mr. robert Verke 
1339 s 7th st 
bismarck, ND 58504 
(701) 222-4177 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. robert Verke 
 



Mr. robert Verke 
1339 s 7th st 
bismarck, ND 58504 
(701) 222-4177 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. robert Verke 
 



Mr. robert Verke 
1339 s 7th st 
bismarck, ND 58504 
(701) 222-4177 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. robert Verke 
 



Mr. David Palmer 
1406 6TH AVE NW 
MANDAN, ND 58554-1710 
 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. David Palmer 
 



Mr. David Palmer 
1406 6TH AVE NW 
MANDAN, ND 58554-1710 
 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. David Palmer 
 



Mr. David Palmer 
1406 6TH AVE NW 
MANDAN, ND 58554-1710 
 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. David Palmer 
 



Ms. Joyce Lunde 
pO Box 5 
103 5th st. N E 
Mohall, ND 58761 
(701) 756-6511 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Joyce Lunde 
 



Ms. Joyce Lunde 
pO Box 5 
103 5th st. N E 
Mohall, ND 58761 
(701) 756-6511 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Joyce Lunde 
 



Ms. Joyce Lunde 
pO Box 5 
103 5th st. N E 
Mohall, ND 58761 
(701) 756-6511 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Joyce Lunde 
 



Ms. Marilyn Hiltner 
117 12TH AVE 
LANGDON, ND 58249-2449 
(701) 256-2951 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Marilyn Hiltner 
 



Ms. Marilyn Hiltner 
117 12TH AVE 
LANGDON, ND 58249-2449 
(701) 256-2951 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Marilyn Hiltner 
 



Ms. Marilyn Hiltner 
117 12TH AVE 
LANGDON, ND 58249-2449 
(701) 256-2951 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Marilyn Hiltner 
 



Mr. John D Smith Smith 
3235 15TH AVE S APT D 
FARGO, ND 58103 
 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. John D Smith Smith 
 



Mr. John D Smith Smith 
3235 15TH AVE S APT D 
FARGO, ND 58103 
 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. John D Smith Smith 
 



Mr. John D Smith Smith 
3235 15TH AVE S APT D 
FARGO, ND 58103 
 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. John D Smith Smith 
 



Mrs. Nancy Saeger 
1217 OAK ST N 
FARGO, ND 58102-2706 
 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mrs. Nancy Saeger 
 



Mrs. Nancy Saeger 
1217 OAK ST N 
FARGO, ND 58102-2706 
 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mrs. Nancy Saeger 
 



Mrs. Nancy Saeger 
1217 OAK ST N 
FARGO, ND 58102-2706 
 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mrs. Nancy Saeger 
 



Ms. Carmen Fanous 
4308 drake dr 
Bismarck, ND 50503 
(701) 934-0363 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Carmen Fanous 
 



Ms. Carmen Fanous 
4308 drake dr 
Bismarck, ND 50503 
(701) 934-0363 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Carmen Fanous 
 



Ms. Carmen Fanous 
4308 drake dr 
Bismarck, ND 50503 
(701) 934-0363 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Carmen Fanous 
 



Mr. Tom C. Wirtz 
906 6th St. N.W.W. 
Mandan, ND 58554 
(701) 471-6670 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates. 
Tom C. Wirtz 
906 6th St. N.W 
Mandan  ND.  58554  
 
Sincerely, 
Mr. Tom C. Wirtz 
 



Mr. Tom C. Wirtz 
906 6th St. N.W.W. 
Mandan, ND 58554 
(701) 471-6670 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates. 
Tom C. Wirtz 
906 6th St. N.W 
Mandan  ND.  58554  
 
Sincerely, 
Mr. Tom C. Wirtz 
 



Mr. Tom C. Wirtz 
906 6th St. N.W.W. 
Mandan, ND 58554 
(701) 471-6670 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates. 
Tom C. Wirtz 
906 6th St. N.W 
Mandan  ND.  58554  
 
Sincerely, 
Mr. Tom C. Wirtz 
 



Mr. Sherman Pedersen 
3203 TWIN CITY DR 
MANDAN, ND 58554-5223 
 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. Sherman Pedersen 
 



Mr. Sherman Pedersen 
3203 TWIN CITY DR 
MANDAN, ND 58554-5223 
 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. Sherman Pedersen 
 



Mr. Sherman Pedersen 
3203 TWIN CITY DR 
MANDAN, ND 58554-5223 
 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. Sherman Pedersen 
 



Mrs. Mary Larson 
1407 N. 23rd St. 
Bismarck, ND 58501 
(701) 255-4990 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mrs. Mary Larson 
 



Mrs. Mary Larson 
1407 N. 23rd St. 
Bismarck, ND 58501 
(701) 255-4990 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mrs. Mary Larson 
 



Mrs. Mary Larson 
1407 N. 23rd St. 
Bismarck, ND 58501 
(701) 255-4990 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mrs. Mary Larson 
 



Ms. Clarice Andrus 
Green's Trailer Court lot#1 
Regent, ND 58650 
(701) 563-4509 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Clarice Andrus 
 



Ms. Clarice Andrus 
Green's Trailer Court lot#1 
Regent, ND 58650 
(701) 563-4509 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Clarice Andrus 
 



Ms. Clarice Andrus 
Green's Trailer Court lot#1 
Regent, ND 58650 
(701) 563-4509 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Clarice Andrus 
 



Ms. Anne Conway 
2301 N FLICKERTAIL DR S 
FARGO, ND 58103-3746 
(701) 235-4182 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Anne Conway 
 



Ms. Anne Conway 
2301 N FLICKERTAIL DR S 
FARGO, ND 58103-3746 
(701) 235-4182 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Anne Conway 
 



Ms. Anne Conway 
2301 N FLICKERTAIL DR S 
FARGO, ND 58103-3746 
(701) 235-4182 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Anne Conway 
 



Mr. Walter Gerenz 
903 N 1ST ST 
BISMARCK, ND 58501-3517 
(701) 221-3249 
 

Jul 22, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. Walter Gerenz 
 



Mr. Walter Gerenz 
903 N 1ST ST 
BISMARCK, ND 58501-3517 
(701) 221-3249 
 

Jul 22, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. Walter Gerenz 
 



Mr. Walter Gerenz 
903 N 1ST ST 
BISMARCK, ND 58501-3517 
(701) 221-3249 
 

Jul 22, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. Walter Gerenz 
 



Mr. Brian Hickel 
507 20th St NW 
Minot, ND 58703 
 
 

Jul 23, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. Brian Hickel 
 



Mr. Brian Hickel 
507 20th St NW 
Minot, ND 58703 
 
 

Jul 23, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. Brian Hickel 
 



Mr. Brian Hickel 
507 20th St NW 
Minot, ND 58703 
 
 

Jul 23, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. Brian Hickel 
 



Mr. David Frisch 
617 S 5th St 
Grand Forks, ND 58201 
 
 

Jul 23, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. David Frisch 
 



Mr. David Frisch 
617 S 5th St 
Grand Forks, ND 58201 
 
 

Jul 23, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. David Frisch 
 



Mr. David Frisch 
617 S 5th St 
Grand Forks, ND 58201 
 
 

Jul 23, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. David Frisch 
 



Mrs. Larry Buechler 
537 Macon Dr. 
Bismarck, ND 58504 
(701) 255-4276 
 

Jul 23, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mrs. Larry Buechler 
 



Mrs. Larry Buechler 
537 Macon Dr. 
Bismarck, ND 58504 
(701) 255-4276 
 

Jul 23, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mrs. Larry Buechler 
 



Mrs. Larry Buechler 
537 Macon Dr. 
Bismarck, ND 58504 
(701) 255-4276 
 

Jul 23, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mrs. Larry Buechler 
 



Mrs. Margaret Hennes 
4 Souris Court 
Minot, ND 58701 
(701) 839-3759 
 

Jul 23, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mrs. Margaret Hennes 
 



Mrs. Margaret Hennes 
4 Souris Court 
Minot, ND 58701 
(701) 839-3759 
 

Jul 23, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mrs. Margaret Hennes 
 



Mrs. Margaret Hennes 
4 Souris Court 
Minot, ND 58701 
(701) 839-3759 
 

Jul 23, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mrs. Margaret Hennes 
 



Ms. Cynthia Misner 
104 Berthold Street 
Berthold, ND 58718 
 
 

Jul 23, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Cynthia Misner 
 



Ms. Cynthia Misner 
104 Berthold Street 
Berthold, ND 58718 
 
 

Jul 23, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Cynthia Misner 
 



Ms. Cynthia Misner 
104 Berthold Street 
Berthold, ND 58718 
 
 

Jul 23, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Cynthia Misner 
 



Mr. GREGORY WEIMER 
1302 E AVENUE F 
BISMARCK, ND 58501-4230 
(701) 223-4458 
 

Jul 23, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. GREGORY WEIMER 
 



Mr. GREGORY WEIMER 
1302 E AVENUE F 
BISMARCK, ND 58501-4230 
(701) 223-4458 
 

Jul 23, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. GREGORY WEIMER 
 



Mr. GREGORY WEIMER 
1302 E AVENUE F 
BISMARCK, ND 58501-4230 
(701) 223-4458 
 

Jul 23, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. GREGORY WEIMER 
 



Ms. Cynthia Renner 
530 1st Ave . West 
Dickinson, ND 58601 
 
 

Jul 23, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Cynthia Renner 
 



Ms. Cynthia Renner 
530 1st Ave . West 
Dickinson, ND 58601 
 
 

Jul 23, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Cynthia Renner 
 



Ms. Cynthia Renner 
530 1st Ave . West 
Dickinson, ND 58601 
 
 

Jul 23, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Cynthia Renner 
 



Mrs. Rae Ann Vandrovec 
100 18th Ave NE 
Jamestown, ND 58401 
(701) 269-4972 
 

Jul 23, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mrs. Rae Ann Vandrovec 
 



Mrs. Rae Ann Vandrovec 
100 18th Ave NE 
Jamestown, ND 58401 
(701) 269-4972 
 

Jul 23, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mrs. Rae Ann Vandrovec 
 



Mrs. Rae Ann Vandrovec 
100 18th Ave NE 
Jamestown, ND 58401 
(701) 269-4972 
 

Jul 23, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mrs. Rae Ann Vandrovec 
 



Mr. Bryan Lind 
PO BOX 232 
EPPING, ND 58843-0232 
 
 

Jul 23, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. Bryan Lind 
 



Mr. Bryan Lind 
PO BOX 232 
EPPING, ND 58843-0232 
 
 

Jul 23, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. Bryan Lind 
 



Mr. Bryan Lind 
PO BOX 232 
EPPING, ND 58843-0232 
 
 

Jul 23, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. Bryan Lind 
 



Ms. Avis Breding 
503 Canterbury Lane 
Bismarck, ND 58504-7308 
 
 

Jul 24, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Avis Breding 
 



Ms. Avis Breding 
503 Canterbury Lane 
Bismarck, ND 58504-7308 
 
 

Jul 24, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Avis Breding 
 



Ms. Avis Breding 
503 Canterbury Lane 
Bismarck, ND 58504-7308 
 
 

Jul 24, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Ms. Avis Breding 
 



Mr. George Simek 
601 DOHN AVE 
BISMARCK, ND 58503-1013 
(701) 223-3554 
 

Jul 24, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. George Simek 
 



Mr. George Simek 
601 DOHN AVE 
BISMARCK, ND 58503-1013 
(701) 223-3554 
 

Jul 24, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. George Simek 
 



Mr. George Simek 
601 DOHN AVE 
BISMARCK, ND 58503-1013 
(701) 223-3554 
 

Jul 24, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mr. George Simek 
 



Mrs. Shirley Smith 
716 W Sweet Ave Lot 14 
Bismarck, ND 58504-5338 
(701) 223-4385 
 

Jul 24, 2015 
 
Randy Christmann 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Randy Christmann, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mrs. Shirley Smith 
 



Mrs. Shirley Smith 
716 W Sweet Ave Lot 14 
Bismarck, ND 58504-5338 
(701) 223-4385 
 

Jul 24, 2015 
 
Julie Fedorchak 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Julie Fedorchak, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mrs. Shirley Smith 
 



Mrs. Shirley Smith 
716 W Sweet Ave Lot 14 
Bismarck, ND 58504-5338 
(701) 223-4385 
 

Jul 24, 2015 
 
Brian Kalk 
600 E. Boulevard, Dept. 408 
Bismarck, ND 58505-0480 
 
Subject: Say No to MDU's Rate Increase 
 
Dear Brian Kalk, 
 
I am a Montana Dakota Utilities (MDU) customer who is concerned about 
MDU's proposal to raise my natural gas rates. I am asking you to reject 
their proposal. 
 
MDU's proposal is unfair to consumers like me. MDU should not be 
allowed to raise its fixed charge to $21 per month. MDU just increased 
this same charge from $9 to $15 last year  and now want another 40% 
increase in less than a year. 
 
Even if I turn off every gas appliance in my home, I'd still owe MDU 
$21 every month even if I'm not using any gas. The proposal gives 
customers like me less control over my bill and discourages 
conservation. 
 
Additionally, the proposal does not increase rates for everyone, it 
exempts large commercial users and corporations at the expense of 
hardworking North Dakotans like me. Why isn't the increase shared by 
all of MDU's customers? 
 
Finally, the proposal is egregious in how MDU proposes to guarantee its 
profits. The MDU proposal asks for a 10% revenue guarantee each of the 
next five years without a full rate review by the PSC if MDU's profit 
drops below 9.5% in a year. Additionally, MDU proposes to keep 50% of 
what they overcharge me if their profits exceed 10.5%. 
 
As an elected board you have a responsibility to review all rate 
requests and should not allow the company to circumvent its need to 
prove increases are necessary. Further, if they overcharge me on my 
bill, how is it fair that I only get half of what I am overcharged 
back? That's not right or fair! 
 
I encourage you to reject MDU's proposal to increase my natural gas 
rates.  
 
Sincerely, 
Mrs. Shirley Smith 


