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Via Federal Express and E-Filing

July 1, 2015

Mr. Darrell Nitschke

Director of Administration/Executive Secretary
North Dakota Public Service Commission
State Capitol

600 East Boulevard, Dept. 408

Bismarck, ND 58505-0480

Re:  FCC Form 481 — High Cost and Low-Income Annual Report for Red River Rural
Telephone Association

Dear Mr. Nitschke:

This filing is being made to file the FCC Form 481 — High Cost and Low-Income Annual Report
(FCC Form 481) for Red River Rural Telephone Association. This filing is made pursuant to
Sections 54.313 and 54.422 of the Federal Communications Commission (FCC) Rules.

Enclosed please find one copy of the Public FCC Form 481 which contains a copy of the
“Redacted - For Public Inspection” copy of the Form for Red River Rural Telephone Association
that will be filed with the FCC and a Request to Protect Trade Secret Information on behalf of
Red River Rural Telephone Association. A copy of each of these documents has also been
provided by email to ndpsc@nd.gov. In a separate sealed envelope, marked “Trade Secret -
Private,” is Red River Rural Telephone Association’s Trade Secret FCC Form 481 which contains
the “Confidential Copy” of the Company’s 481 Form that has been filed with USAC and will be
filed with the FCC.

We request the North Dakota Public Service Commission to file the annual certification regarding
high-cost and low income support with USAC and the FCC, pursuant to 47 CFR54.314 (a).

Please contact the undersigned if you need further information.
Please contact me if further information is required.

Sincerely,

Gheat Gy

Tom Campbell
Telecommunications Consultant
TCampbell@otcpas.com
651-621-8511

Enclosures

CC: All Parties of Record

3 PU-15-103 Filed 07/01/2015 Pages: 40
Copy of FCC 47 CFR Sections 54.313 & 54.422 Local Rate Floor Data & Collection
Red River Rural Telephone Association
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        Copy of FCC 47 CFR Sections 54.313 & 54.422 Local Rate Floor Data & Collection 
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<010> Study Area Code 381631

<015> Study Area Name RED RIVER RURAL TELEPHONE ASSOC.
<020> Program Year 2016

<030> Contact Name: Person USAC should contact

with questions about this data Tom Campbell

<035> Contact Telephone Number: 6516218511 ext.
Number of the person identitied in data line <030>

<039> Contact Email Address:
Email of the person identitied in data line <030> _ tcampbelleotcpas.com

{check box when complete}

<100> Service Quality Improvement Reporting (complete attached worksheet)

<200> Outage Reporting (voice) (complete attached worksheet)
<210>

<-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) 0

<310> Detail on Attempts (voice)

(attach descriptive document)

<320> Unfulfilled Service Requests (broadband) | 0

<330> Detail on Attempts (broadband)

(attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0
. L ~ I v 1
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.0
<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification} ] v L_v |
381631nd510.pdf
<510> {attached descriptive document) r v “ v J
<600> Functionality in Emergency Situations (check to indicate certification) | v ] v |
381631nd610.pdf
(attached descriptive document) I v | l v J
<610>
<700> Company Price Offerings (voice) (complete attached worksheet)
<710> Company Price Offerings (broadband) {complete attached worksheet)
<800> Operating Companies and Affiliates (complete attached worksheet)
<900> Tribal Land Offerings (Y/N)? @ (if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability Certification

381631nd1010.pdf

<1010> {attach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No}) O (if not, check to indicate certification)

<1110> (complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers {complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> {check to indicate certification)

<2005> (complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> (check to indicate certification)

<3005> (complete attached worksheet)

Page 1



REDACTED - FOR PUBLIC INSPECTION

7 98¢y

*JeaA Jepuajed Jolid Byl ul

7 98ed

S3A 19W 10U $199.8] JUBWAAOIdWI JIOMIBU JO UOIleUR|dXD UB BPINOLd  <8TT>
S9A fyoedes aoinias anoidw o} pasn sem poddns moy pue Aeded 89IAIeS aroidiul 0} pasn SEM (4SN) YONW MO </TT>
SOA|  abesanos aainias anouduwt o) pasn sem Hoddns moy pue abeJanoo aoiaIes anoidwi 0} pasn Sem (JSN) YONWMOH <ot T>
S9A Ayjenb aowuas anoidwi o) pasn sem poddns moy pue Ayjenb aoinas aaoidwi 0} pasn sem (4SN) YoNW MOH  <STT>
SIA pania2aJ sem 1oddns (4SN) 01AIBS |BSIBAILN Yonw moy Loday <HTT>
SIA s1a8.e} uejd Suiyesw spiemo) ssauSoad Suiperap sdeN  <€TT>
-ajeridoudde se 320|q SNSUII JO [IAI] J9JUII M 3Y] 1B papiwgns
3q ||eys uolewuoul 3yL *(e)z0z vs§ 01 uensind uejd Juswanoidwi Ayjenb adialas
1eaA-aA14 S U0 Jodas ssa480ad e sureluod ‘ZTT dul| UO ‘(S)JUBWINJ0P Paydelle 3yl 1ey)
w.yuod 03 (3|qeot|ddy 10N ‘ON ‘saA) mojaq sesuodsal aiendoldde ay3 193j3s asea|d
JU3WINJ0Q PaYIENY JO BWEN
*921A13s Auoyda|a} 3210A ssauppe 0} palinbai
Ajuo s1 podal ssas8oud 1noA ‘poddns uazoly SaAIR33L Ajuo Ydaiym 313D
e st Auedwiod JnoA §| (THE)ETE S § "¥'4D Ly 01 luensind pajiy Lodal ssaifoud jenuue inoA
‘sseah 1uanbasgns ui 10 ue|d Juswanoidw| AJlEND S2IAJSS JEBA-aNI4 Yoey  <CTT>
pd-zTTPUTE9T8E ‘IPd 9ZOEPUTEQTBE -221A135 Auoydajal 9210A
Jo uoisiroad InoA 03 Sa3efR) 31 SB ‘D04 3yl yum 3y uo ued JeaAh g, (e)z0Z vS
§ Sunsixa s,Auedwod InoA Jo sniels ay3 Suneaulsp <z TT> ul| uo ‘podal
ssaigoud e 3|1} 03 pasinbai ase noA uay) ‘saA S| <TTT> dul] 03 JAMSUER INOA i
O (ou /saA) ¢004 dur yum payy ueid Jeak  <TTT>
S, (8)Z0T' 5§ Bunsixa ue saey noA op ‘saA st <QTT> BUI 01 J13MSUE INOA 4|
(ou /saA) ¢34 2U3 WOJ) UOIIEIIII D13 SY PaAtadal Auedwod JnoA seH  <OTT>
woo - sedojoeTTaqduesy  <QEQ> Ul| BIEP Ul P3IJIIUIPE UOSIAd JO SSBIPPY |IBW] - SSRUPPY |lBWI 1DBIOD  <6E0>
-axs Trsarzorge  <OEO0> 3Ul| €1EP U PAIIUSP! UOSIad 4O JQUINN - JAQUINN auoyda|al eWOD  <GE0>
Treqdwe) wor e1ep siy} Suipsesal 10eIU0D PINOYS JYSN UOSIad - SWEN 10BIU0D  <0E£0>
9102 Jegp wesBosd  <0Z0>
*DOSSY ENOHAETHL TYund ¥IAIY aFy awenN ealty Apnls  <STO>
TE9TBE apo) easy Apnis  <QT0>



REDACTED - FOR PUBLIC INSPECTION

€ 98ey

$24npadoid uonnjosay (oN /saA) (Aidde jeys jje {oN / saA) siawoysn)
3AneuaAdId adeynQ adnesg seasy Apmig %23y)) uondidsag paayy JO JaquinN [e30) | pardayy ssawoisn) awnL aleq ENTITY ajeq nRqunN
ajdnjnN 1YY adeynQ aonuas sanipoed 116 30 Jaquinn pu3 adeing | pu3 afeinQ | ueis adenQ [ue3s adeang | duasayAY
adeino syl p1a SYON
<y> <3> <> <> <p> <ZI> <T2> <tqQ> <EQ> <79> <1q9> <e> <QC>
wod * sedojoe 1 Taqdweny <QEQ> Sul| BIEP Ul PaYIIUIP! UOSII JO SSAIPPY |IBWT - SSAUPPY {Iew] PeW0)  <6E0>
9x2 T1S8TZ9TS9 <QE0> dul| BIEP Ul payljuapl uosiad Jo J3quinp - 13GWInN auoydaal PVewo)  <Seo>
T1eqdued uwor elep siy) uipiedas 19eU0D PINOYS JYSN UOSIDd - SWEN PRIUOD  <OE0>
9102 1e9p wesdold  <QZ0>
*D0SSY ENOHAETHL TNy ¥dAId dFd JweN ealy Apnls  <STO>
T€918¢€ 9po) ealy Apms  <QT0>

€ 98ed



REDACTED - FOR PUBLIC INSPECTION

¢ a8ed

224 pue sajey aulj Jad [e3o)

adiey) adnag
ealy papuaix3 Alojepueiy

334 3JIAIBG [ESIDAIUN A3EIS

adiey) aur 43quIsqnS ajeis

ajey AdIAIDS
18307 |eRuapISaY

adA] ajey

(d130) ovs (531) 23ueyng3 aes

t 98eq

5 <g0L>

a1ey) a2IAIaS |BI0T |BIIUDPISAY APIM-DIeIS JBUIS  <Z0/>

ST0Z/1/1 31eQ aA1)I34] 98.1ey) AIIAIIG {BIOT [BIIUIPISAY  <TOL>

woo - sedoljopTTaqduwed)  <QgQ> 2ul| €Iep Ul Ppayiuap! uosiad 40 SSAIPPY |1IBWT - SSAIPPY |lBWJ PRIUOD  <6ED>

3xe 11581291s9  <OED> 3ulf BIEP Ui PaYNUaP! uosIad JO JAQUINN - J3QUWINN duoyda|al VeIU0)  <5E0>

T1oqdue) WoL eiep siy) Suipsedal 10BIU0D PINOYS JYSM UOSI3d - SWEN PDRWO)  <0E0>

910Z jeap wesdold  <Q70>

*DOSSY ANOHAETAL TN ¥EAIY aHY awep eaty Apnis  <ST0>
TE9T8E apo) ealy Apnmis  <QTO>



REDACTED - FOR PUBLIC INSPECTION

()X

{1231as} paydeay 3w
uaym udet uopdy
azuemo|ly adesn

(89)
3asuemo||y asesn

(sdqw) paads peojdn
- J|AIBS pueqpeotg

(sdqw)
paads peojumoq

- 32IA13§ pueqpeosg

S3a4 pue ajey [e30] saa3

paiejnday ajeis

ajey |eliuapisay (3371) adueyox3 awes

G 28eq

<T1L>

woo - sedojoet Taqdwed? <QE€0> aul| e1ep Ui payuap! uosiad Jo SSAIPPY |lew - SSAUPPY |lewI PPeu0)  <6E0>

- 2% TISETZSTISY <QE0> duif e1Ep Ut paYIUBP! uosiad Jo Jaquiny - Jaquinp suoyda|al 19elu0)  <SE0>

T1eqdwe) wor elep siy) SuipaeSa1 10e3U0D p|NOYS DYSN UOSIad - SWEN 1DBIU0)  <0E0>

9102 Jeap weisdoud  <QZ0>

'DOSSY ENOHJETAL ‘TvdN¥ WAAIN aad swep easy Apnis  <ST0>
1€9T8E apo) easy Apmis  <0T0>



REDACTED - FOR PUBLIC INSPECTION

g afey

- #0

ysyIom payoeye 9ag --

uoneusisag puesg 10 Auedwo) sy ssauisng Sulog

Jvs

sajel|iyy

oossy suoyda(al [eINY ISATH Payd Auedwo) Sunesadg  <zI8>

uot3etoossy suoydeTol TeINd ISATH DY Auedwo?) BuipjoH  <T18>

o0ssY suoydeTel TeINY ISATH PaY Jauued dutpoday  <018>

won - sedojoeT12qduedy  <QgQ> aul| BIep Ul palyuapl uosiad JO SS3UPPY (IBWJ - SSAIPPY |lew3 P.eu0)  <6E0>

x> T158Tz9159  <OEO> 2Ul] BIep Ul paijuapl uosiad Jo Jaquiny - Jaquiny auoydaja) 10eIU0)  <SE0>

TToqdwe)y woL elep siy) Suipiesal 10e3U0D PINOYS DS LOSIad - BWEN JBIU0)  <OE0>

9102 Jeap wesdold  <0z0>

50557 ANCHATI4L Teand gantd day awep ealy Apnis  <ST0>
TE9T8E apo) easy Apms  <QT0>

g 98ey



REDACTED - FOR PUBLIC INSPECTION

£ 98e4

s|qeoddy JoN
10 ON 10 S3A
19[S

JU3WNI0Q Paydely Jo saweN

‘sjuswWalinbas Suisuadr pue ssauisng |equ] Yum asuerdwo)
$9553920.d M3IABJ UOIIBAIDSIIG [BINYND YIm ddueljdwo)
$9553202d M3IASY [BIUBWIUOIIAUT YHm 3dueljdwo)

sajns Bunis sa e4 yum asueldwo)

sjyuawadinbai Sunnuwuad asn pue yum adueldwo)

s9ss3204d Aem Jo s3ySry yum aouerdwo)

{JauueW DAIHSUIS AJjeIn3nd B Ul S3JIAIS Sunayien

‘Bujuue|d Ajjigeureisns pue A

‘SuUORNISUY Joyoue ApunWILLIod

Jequ] uo snooy e yim Buiuueld JuswAojdap pue Juswssasse SpasN

<6¢6>
<8¢6>
<LT6>
<976>
<G¢6>
<vi6>
<gC6>
<¢t6>

<1¢6>

sapnpout (6)(B)ETE VS &
03 Juensind JUaWuIdA03 [eqlIL 34} YHM UOIIRUIPIOOD SIIRIISUOWIP

‘0Z6 3Ul| UO ‘() 3uaWNI0p paydene ay} Uo paqglidsap SNIelS ay} Wiiuod 0}

saxoq 253y} Yoea 104 (YN ‘ON‘SaA) 193[as asea|d ‘spuej |eqlly SaAIas Auedwiod JnoA

£ 98ed

uoledijqo 1uawasedu] JUBWUIAA0D jequl]  <0Z6>

S9AJBS D13 Ydlym uo (s)pueq jequl  <0T6>

woo - sedojoprreqduess  <(EQ> dUI| BIEP Ul PaIIIUSP! UOSIDd JO SSAUPPY |IBW] - SSAIPPY |IBwF 10BIU0D)  <GE0>

-3Ixe T1SBTZITSY <QE0> dul| BIEP Ul PaIJIIUBP! U0SIad JO JaquIN - J2quinN auoyda|a] 19eIu0)  <GEQ>

115qdwe) woy e1ep styl SuipieSau 1983U0I PINOYS JYSM UOSIad - SWEN 100D  <0£0>

9102 leap weidold  <Qz0>

"DOSSY ENOHJETAL TVHNY ¥EATY QEM dwep easy ApmSs  <ST0>
TEITBE apo) easy Apnis  <OT0>




REDACTED - FOR PUBLIC INSPECTION

g 98eqd

(B)g1Le'+G § 0} juensind ease papoddns ay; ulym weassdn

sdqy 9z pue weassumop sdqiy | 1Ses] Je Jo a0IAISS PUBqPEOIq SIS0 Jalued Buiodal
ay) wuyuod o} (3yqestiddy JON ‘ON ‘saA) asuodsal sjeudoidde ay) 1osjes ases|d <0tTT>

‘(0N ‘seA) (B)eLE G § 01 Juensind
eale papoddns ay} uiym 1sixe suondo |NeLOeR] [BU)SLIS) JOUIBUM Wiyuod aseald <0ZL 1>

woo” sedoloeTIeqduedl <> aUl| BIEP Ul PAlJI3UapI uosiad JO SSpPY |IBW3T - SSAIPPY {lBW] 10e3U0D)  <6E0>

“Ixe T1s81z9Ts9  <QEQ> SUl| BIEP Ul pagi3uapl uosiad jo Jaquin - Jaquiny auoydajal 10e3uo)  <S€0>

TToqdues WoL elep siy} Suipaedaa 10e3U0D PINOYS JYSN UOSIad - SWEN 1eo)  <0E0>

9102 1eaA weiSold  <0Z0>

"50SSY ENOHAETAL TYMNd NAATN QA sweN ealy ApmiS  <ST0>
TE9T8E apo) easy Apms  <QT0>

g 98ed



FOR PUBLIC INSPECTION

REDACTED

6 38eq

‘uejd ay) jo yed se papiaoid SaINUIW JO JaquINU dY3 Uo s|ieIaq

‘519q1I5qNS BU1ja41 03 paJajo sue|d ad1AIas Auoydala
3010A AUE JO SUOI}IPUOD pue SwiId} 3y SuigIIISIP UOIIBWIO}U|

‘uejd yans yJea 104 S3IRJ pUE ‘S||e |0} 10} SDSIeYD [BUONIPPY  <ETZT>

<¢eer>

<1¢CT>

:320dau Ajjenuue

1snw sianed ‘Woddns awoaul-moj Suialadal s913 4oy Buinuodal [enuue (Z)(e)zzy vS §

03 Juensind UOIBWIOJUI PAJIIND3L 3Y)} SUIBIUOD ‘OZZT 3ul| UO ‘PRISI| SUSqaM 3y} JO

‘0TZT aul| Uo ‘(S)3uaWNI0p PaYIENE Y3 1BY) WIIJUOD 01 MO{3q S3X0] 353y} %I3YD 3seaid,,

6 98eqd

dliH 3USGIM JNGNd O3 YU <QZZT>
JUBWINI0Q P3YIENY JO dWweN
sue|d auljay Auoydajal 3d10A JO SUORIPUO) 1B SWIdL  <OTZT>
jpd’ 0TZIPUTESTIBE

W05 SEdoI0p11oadWES | <)e()> aul| EIEP Ul Paliauapl uosiad JO SS2IppPY |lew - SSAIPPY [lew3 0eu0)  <6E0>

"I%3 1158129159 <QE0> dUl) B3P Ul paiizuapl uosiad Jo JaquinN - JaquinN auoydala) 10euc)  <SEO>

TTeqdue) wol ejep siy} Suipdedas 19e3U0D PINOYS DYSN UOSIad - SWEeN 180D  <0E0>

»t0c 1eaj weiBold  <0z0>

“DOSSY EANOHJETAL TNy ¥EAIN Q=¥ awieN ealy Apms  <S10>

TE9T8E apo) eauy Apms  <010>



REDACTED - FOR PUBLIC INSPECTION

0T 33ed

uoneuioju) pasinbay duiys

SUOIINHISU} JoyduY AJUNWWO)) $S3150.1d WAy <17202>

‘Jeah sepuajed Suipadaid
3y} Ul 321AIBS puegpeosq 03 ssade Suipiroid uedaq YdIym 0] SUOIINISUL JOYIUE AJUNLILIOD 4O SBSSBIPPE

pue ‘saweu ‘Jaquinu 3y} apiaoad ||eys 140ddns (| 3seyd 4D Jo uaididal e se ‘(n)(€)(3) ETE¥S § 03 uensund
_‘ _ uofleLuloyul paiinbal 3yl sulRJUOI TZOZ 3ul| UO ‘(S)IUBWIND0P PaYIEIIEe BY3 JBL) WUIJUOI 01 XOQ 3y} YI3Yd asea|d  <gzoz>
I | uonEeIYIIB) 55348044 WLBI|  <6T0T>
uoneIYILIA) IIAIBS puegpeoig JeA YIS cgro7>

:o_uauc_utwu 321AI3S pueqpeo.g 1edA pig </T07>
{(3)€TE ¥S § WD Lvy} Bunoday | aseyd ednawy 393uUu0)

r ] puegpeo.g pjing 03 pasn boddng uonesyiua)  <910Z>
{(P)ETE ¥S § YD L¥} Moddng D)) edLBWY 3UU0) JauIe) de) dud

{{(P))ETE VS § 4D L v} uonendje) poddng uazouy 3iMny pue 9107 <STOT>
{(€)(2)€TE ¥S § ¥4D LY} uonende) Loddng uazou4 STOZ  <HTOZ>
{(Z)(2)€TE PS § 44D LY} uonende) Loddng uazol4 ¥TOZ  <ETOZ>
{T)P)ETE ¥S § ¥4D £p) uonenaje) yoddng uazoud €107 <CTOZ>
{(e)ZTE ¥S § ¥4D L} uoleayId) Moddns uazoi4 Buindday sauue) de) ad1d

1]

uonew.ojut pasnbay Bunsn (spuawnioq paydeny jo aweN

{I{TNQ)ETE VS § ¥4D Ly} uawydenly  <qr10z>

{(THQ)ETE VS § 4D Lv) uonedYId) Jedp pIE  <€TTOZ>
{({THQ)ETE VS § 4D LP} UONREIYIII) JBIA PUT <0102>
Suiodas | aseyd edlaWY PUUO) [eIUBWBIOU|
*3}R4NDDE S| MOJ2q PaYIBIIE SIUSWNIOP 3y} Ul Pue W0} iy} uo papodal uonewsoyul 3y *(3)(P)(2)(Q)ETE ¥S § 4D Lb Ul Yoy 13s se poddns || aseyd eauawy Pauuo)
pue ‘suoionpas adieyd ssadde 3asy0 03 Woddns 350D ySiH ‘Woddns 350 y3iH uazosy ‘Loddns | aseyd eIIWY IIIUUO) [BIUBWANY] JO juaididai e se adueljdwod 3jou 0} (3qedijddy 10N ‘ON ‘s3A) mojaq sasuodsas ajendosdde ayy 393)35

wop * sedojopT 1agdwe)

ya rrcarzarce  <OEO> Ull BIED UI PAYRUIPI uo0s13d 40 SSAIPPY |lew] - SSIIPPY |lew] PeIU0)  <6£0>
I or  <OE0> 3Ul| e3ep Ul payiauap} uosiad o JaquinN - J3quInN auoyda|aj Peu0)  <SE0>
5707 ejep siy} Suipse8al 10BU0D PINOYS JYS() UOSId - SWEN 1Deluo)  <0£0>

iea\ wesdold  <070>
aweN easy ApMS  <ST0>

~2058Y FANQHAATAL TWNON NEATH (i

1£3T8¢F

apo) easty Apnis  <QTO>

0T a8ed



REDACTED - FOR PUBLIC INSPECTION

11 98ed

11 aded

uoljew.ojuj pasinbay Sunsi] Juawniog payleny jo aweN

uonewuojul pasinbas Buisi| 193ysyiom ayy yoeny  (9z0€)
3pd" 9Z0EPUTEITEE
'SMO|5 USEY) JO JUBWAJE)S PUE JUSLIIEIS 8W0U| '19ayS aaueleq Joj (Sshuswndoqg  (szog)
“UOIIBINYILIAD 121440 UE 0} PAYIB[qNns uonewou BulApapun  (yZoe)
juejunodde diqnd
D payiuad yuapuadapul ue Aq MaiAal e 0} pajdafqns uonewsojul BuiAizapun  (EZOE)
‘siamosiog
suoneluNwod|a] Joj yoday 3ujesadQ sNY 03 3jqesedwod jewioy
e uj podai jepdueuyy e ( 40 ‘Jueunodde dljgnd paiiuad Juapuadapul
D ue Aq malnal 03 393[qNs Uaaq SeY YIIYM JuBaIe]S [elaueul J1ayl Jo AdoD  (zzog)
suleuod
“(Q)J)ETE S § 03 JueNSINd 9ZOE 3UJ} UO ‘UOISSILIGNS JNOA ULYUO 0]
Mo|aq saxoq ay1 Y28y aseajd ‘gTOE aul uo ou st asuodsal ays J|
[ /] venejewueuy s,Aueduiod ay) pauoyad jey) Jueyunoade aiqnd paiped juspuadapul ay) Aq panss! uojuido ypne pue Jes| Juswabeuew  (rzog)
H_ SMO|4 YSeD JO JUBWBJB)S PUB JUBLLBJE)S BW0dU| ‘1eByS aoueleg Joj (shuswnooq  {070€)
H_ suoneauNWWoIR|a) 10) Hoday Buijesado sNY 03 2qesedwod 1ewIo) B Ul podal [erdueuy B (Z) 40 ‘Juatualess [eldueuly payipne J19y) jo Adod e 12YN3  (610€)
suleau0d (Z}J)ETE ¥S § 03 JuensInd 9ZOE Ul UO ‘UOISSIWIGNS JNOA WIUOd
0} MOJ3q Sax0q 8Yj Iayd aseajd ‘GTOE aul Uo saA s1 asuodsal ayy H
Q (oN/s2A) spaupne Auedwo InoA s| ‘pTOE 3ul) Uo ou s asuodsal ayyjl  (STOE)
uorjeuwou) pasnbay Jusi] USWNI0Q PAYIENY JO dWeN
uoijejuawnIop palinbail jje pue podal
Jenuue sNY s, Auedwod JnoA yaeye ‘pTOE 3ulp UO s3A s) asuodsal 3y 4l (LTOE)
D SMOj4 YSED JO JUSWS).IS PUE JUSWS}elS aWoou| ‘J9ayg soue(eg Joj (s)iuswnoog (9ToE)
(s1aM0.10g SUOHEIIUNWIWIOIB|S |
D 104 Hoday unesadQ) suodal Ny [enuue Jtay) jo Adod auoial3  (STOE)

:sesinbal aouendwod (Z)(J)E1LE ¥S § 01 uensind uoleulojul pasinbal sy} SUIBILIOD ‘£ LOE 8ull U0 ‘(S)IUBWNIOP PBYOENE BU) ey} LLYUOD 0} S8X0q asaL} 303y ases|d

(XN tonson

”.

‘4 OA (ON/s3A)
g we UOlIRWIIOJU| pasinbay Bujisk] JusWNIOQ paydely Jo aweN

7pd  ZTOEPUTEITBE

uonewJoju| pasnbay dunsi] uaWNIOQ PaYIENY JO aweN

Ipd 0TOEPUTETISE

: s1 mojaq pay
3 943 YuM

hvc_:toza

podas jenuue Ny ayl ajy Auedwios InoA saop ‘sah
{(Z)U)ETEPS § ¥4D Ly} 431118D HOY PI3H Al31eAld e Auedwod anok s

(T)B)ETE S § 44D Lv} suoniisu) Joyouy Ayunwiwod

“Jeak Jepusies Buipaocald ayy

{INT)ETE PS § ¥4 £v) uonedIyMa) duoIsaNN
ued Jeap § uo poday ssaildold

P 3y} ) pue WLIOj SIY) U0 PaIodal USHRWLIO 3y Jey Aiad Jayung | *(Z)BIETE VS § ¥dD
Buunsua ‘siaue3 piay Ajaieaud 1oy ‘pue ((e)z0zZ'vS § ¥4 Lt 03 Juensind) ueid Ayjenb adjasas 1e3A 3y ) uo adueydwod 310U 03 MO|3g SBXOG 3y} ¥IIHD

201u8s pueqpeo.q o) ssa09e Bulpinoxd
l uebaq yoium o} SUORNIISU JOUSUB AJUNLIWOD JO S3SSaIpPE pue ‘SaWieu ‘Jaquinu ay) apirold |jeys Jeweo auy; *
0} Juensind uonew. ol paiinbal 8y} SUIBJLOD ZLOE BUlf UO ‘(S)jusWNIop PSYSENE 3y} Jey) ULIJUOD O} XOg SIY} Yo8yd esesld

(r10€)
(€10€)

(z10€)

(W) ELEVS § (1108)

(oto0€)

05 Seds108 T [oqauesy <0E0> 3Ui] E3€P U] PI3USPI U0sIad JO SSAIPPY |IEW] - SSAIPPY [[BWI PEIUOD)  <6E0>

“3IX9 TTSBTZ9TSY <Q£0> aul| e1EP Ul paynuapl uosiad jo JaquinN - JaqunN auoydaja] 1PeU0)  <GEQ>

TTsqdwe) wWog ejep siy) Suipsedal 1283U0d PINOYS DYS() UOSIad - BWeN 00D  <0E0>

3T0C 1eaj weidold  <0Z0>

"D0SSY ANOHAETAL Tvd0d dIAIY ddy aweN ealy Apms  <STO>
TE9T8¢E apo) ealy Apmis  <010>




REDACTED - FOR PUBLIC INSPECTION

21 984

z1 98eq

uorjewiioyu) painbay Buisi] JUBWNI0Q PaYIENY JO BWEN

L 0|
Gela8lle
89868901
80G1GIPE

_ S¥Sv668E]
_ GLI8LLL|
_ 922806,

spuapiald (PEOE)
Aunb3 |eloL (£€0€)

193Q |e10] (Z€0€)

s1assy |e10] (T£0€)

(SidL)201135 uf Jueld duoydajal (OE0E)
awodu| 13N (620€)

sasuadx3 SunesadQ (8Z0€)

anuanay (£z0€)

Adewwng ejeq jeueuly

B T To R <) sl el LeToN s T (o Uize o) <0£0> aUl) E3ep U] PalRUap) UOSIad JO SSaIPPY |IEWIT - 553JPPY [[BWI PDEIUO)  <6E0>

TAXS TTS8TC9ISY <OED> aul| BIEP U] Palyuap] uosiad Jo JaquInN - Jaquiny auoydajaj Peuo)  <Sep>

T{eqawe) Woy, e3ep siy) Juipiedal 19eJU0I PINOYS DYSN UOSIS - BWEN PRIUO)  <0E0>
9107 Jeaj weidord  <0g0>

"DOSSY ENOHJATHL TYdN¥ ¥IAIY ddd

aweN easy Apnis  <ST0>

TE918¢

apo) eaiy Apnis  <010>




REDACTED - FOR PUBLIC INSPECTION

Page 13

<010>  Study Area Code 381631

<015> Study Area Name RED RIVER RURAL TELEPHONE ASSOC.
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Tom Campbell

<035> Contact Telephone Number - Number of person identified in data line <030> 6516218511 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> tcampbell@otcpas.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that 1 am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my | ledge, the inf ion reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

[Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

Page 13
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Page 14

<010> Study Area Code 381631

<015> Study Area Name RED RIVER RURAL TELEPHONE ASSOC.
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Tom Campbell

<035> Contact Telephone Number - Number of person identified in data line <030> 6516218511 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> tcampbell@otcpas . com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER’S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1 certify that (Name of Agent)__Tom Campbell is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the thorized agent is

IName of Authorized Agent:  Tom Campbell
Name of Reporting Carrier: RED RIVER RURAL TELEPHONE ASSOC.

Signature of Authorized Officer: CERTIFIED ONLINE Date: 06/26/2015

Printed name of Authorized Officer: Jeffrey Olson

Title or position of Authorized Officer: CEO
Telephone number of Authorized Officer: 7015538309 ext .
Study Area Code of Reporting Carrier: 381631 Filing Due Date for this form: 07/01/2015

Persons wiltfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided

the data reported herein based on data provided by the reporting carrier; and, to the best of my k ledge, the information reported herein is accurate.

Name of Reporting Carrier: RED RIVER RURAL TELEPHONE ASSOC.

Name of Authorized Agent or Employee of Agent: Tom Campbell

Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date. 06/26/2015

Printed name of Authorized Agent or Employee of Agent:  Tom Campbell

[Title or position of Authorized Agent or Employee of Agent  Consultant

[Telephone number of Authorized Agent or Employee of Agent: 6516218511 ext.

Study Area Code of Reporting Carrier: 381631 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b}, or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 14
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SAC: 381631 REDACTED - FOR PUBLIC INSPECTION

State: ND
Red River Tel
Form 481 Line No. 112 Five Year Service Quality Improvement Plan

ATTACHMENT REDACTED IN ENTIRETY



SAC: 381631

State: ND

Red River Tel

REDACTED - FOR PUBLIC INSPECTION Page 1 of 4

Form 481 Line No 510 Compliance with Service Quality Standards and Consumer Protection

North Dakota and South Dakota:

1. Red River Tel (Company) will provide service on a timely basis to requesting customers
within the Company’s designated service area where the Company’s network already
passes the potential customers premises, and

2. The Company will provide service, within a reasonable period of time, if the potential
customer is within the Company’s designated service area but outside the Company’s
existing network coverage, if the service can be provided at reasonable cost by:

~0oooTw

Modifying or replacing the requesting customers equipment;

Deploying a roof-mounted antenna or other equipment;

Adjusting the nearest cell tower;

Adjusting network or customer facilities;

Reselling services from another carrier’s facilities to provide service; or

Employing, leasing, or constructing an additional cell site, cell extender, repeater, or
other similar equipment.

3. Service Quality Standards

The Company:

Provides voice grade access to the public switched network.
Provides flat rated local exchange service with no addition charge to end users.
Provides access to the emergency services provided by local government or other
public safety organization, such as 911 and enhanced 911.
Provides toll blocking and toll limitation services.
Advertises the availability of its services and the charges using media of general
distribution and on its website.
Maintains a business office providing customers with access to a customer service
representative either in person or via a local telephone call or toll-free telephone
number during normal business hours.
Directs after hour calls to the Company’s help desk.
Directs trouble reports to the on-call technician.
Tracks all service orders to ensure they are completed in a timely manner.
Measures its service connection and service interruption performance on a regular
basis.
Trains employees to:

o Answer all incoming calls promptly.
Respond to all inquiries for information promptly and courteously.
Investigate thoroughly all customer complaints.
Be knowledgeable about products and service offerings so they can assist
the customer with selecting the best service option.
Has a process for periodic inspection, testing and preventive maintenance of its
equipment to permit the rendering of safe, adequate and continuous service at all
times.

[oXNelNe]
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SAC: 381631

State: ND

Red River Tel

Form 481 Line No. 510 Compliance with Service Quality Standards and Consumer Protection

North Dakota and South Dakota: (Cont'd)

4. Consumer Protection Rules

The Company has established operating procedures designed to facilitate compliance with
applicable consumer protection rules which include compliance with the Customer
Proprietary Network Information (CPNI) rules. The operating procedures include:

Appointment of a compliance officer.

A manual detailing the specific procedures for protecting consumer information.
Employee training on an annual basis.

A disciplinary process for improper use of consumer information.
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SAC: 381631

State: ND

Red River Tel

Form 481 Line No. 510 Compliance with Service Quality Standards and Consumer Protection

Minnesota:

As required by MN. Rule “7812.0700 Minnesota General Service Quality Requirements. Subpart 1” the local
services provided by Red River Tel are provided under internal company operating procedures and publically
available tariffs which are in compliance with applicable Minnesota Public Utility Commission orders and
rules including:

7810.0100 DEFINITIONS.
7810.0200 SCOPE.
7810.0300 STATUTORY AUTHORITY.

RECORDS AND REPORTS

7810.0400 RETENTION OF RECORDS.

7810.0500 DATA TO BE FILED WITH THE COMMISSION.
7810.0600 REPORT TO COMMISSION ON SERVICE DISRUPTION.
7810.0900 LOCATION OF RECORDS.

CUSTOMER RELATIONS

7810.1000 INFORMATION AVAILABLE TO CUSTOMER AND PUBLIC.
7810.1100 COMPLAINT PROCEDURES.

7810.1200 RECORD OF COMPLAINT.

CUSTOMER BILLING; DEPOSIT AND GUARANTEE REQUIREMENTS
7810.1400 CUSTOMER BILLING.

7810.1500 DEPOSIT AND GUARANTEE REQUIREMENTS.

7810.1600 DEPOSIT.

7810.1700 GUARANTEE OF PAYMENT.

DISCONNECTION OF SERVICE; SERVICE DELAY

7810.1800 PERMISSIBLE SERVICE DISCONNECTIONS WITH NOTICE.
7810.1900 PERMISSIBLE SERVICE DISCONNECTIONS WITHOUT NOTICE.
7810.2000 NONPERMISSIBLE REASONS TO DISCONNECT SERVICE.
7810.2100 MANNER OF DISCONNECTION.

7810.2200 RECONNECTION OF SERVICE.

7810.2300 NOTICE REQUIREMENTS.

7810.2400 BILL DISPUTES.

7810.2500 ESCROW PAYMENTS.

7810.2600 WAIVING RIGHT TO DISCONNECT; EMERGENCY STATUS.
7810.2800 DELAY IN INITIAL SERVICE OR UPGRADE.

DIRECTORIES

7810.2900 CONTENT OF DIRECTORIES.

7810.3000 DIRECTORY ASSISTANCE.

7810.3100 CHANGES OR ERROR OF LISTED NUMBER.

ENGINEERING

7810.3200 CONSTRUCTION OF TELEPHONE PLANT.
7810.3300 MAINTENANCE OF PLANT AND EQUIPMENT.
7810.3900 EMERGENCY OPERATIONS.
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Page 4 of 4
SAC: 381631
State: ND
Red River Tel
Form 481 Line No. 510 Compliance with Service Quality Standards and Consumer Protection

Minnesota: (cont'd)

INSPECTIONS, TESTS, SERVICE REQUIREMENTS
7810.4100 ACCESS TO TEST FACILITIES.
7810.4300 ACCURACY REQUIREMENTS.
7810.4900 ADEQUACY OF SERVICE.
7810.5000 UTILITY OBLIGATIONS.

7810.5100 TELEPHONE OPERATORS.
7810.5200 ANSWERING TIME.

7810.5300 DIAL SERVICE REQUIREMENTS.
7810.5400 INTEROFFICE TRUNKS.
7810.5500 TRANSMISSION REQUIREMENTS.
7810.5800 INTERRUPTIONS OF SERVICE.
7810.5900 CUSTOMER TROUBLE REPORTS.
7810.6000 PROTECTIVE MEASURES.
7810.6100 SAFETY PROGRAM.

Red River Tel is in compliance with Federal CPNI rules, Red Flag Rules and other Federal and State
requirements governing the protection of Customer’s privacy.
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Pagelof1l
SAC: 381631

State: ND
Red River Tel
Form 481 Line No. 610 Description of Functionality in Emergency Situations

Red River Tel has:

e Established reasonable provisions to meet emergencies resulting from failures of lighting or power
service, sudden and prolonged increases in traffic, or from fire, storm, or acts of God including
provisions for emergency power that provide:

o A minimum of four hours of battery service in each central office.

o A permanently installed power unit in exchanges, or

o Mobile power units that can be delivered on short notice and which can be readily.
connected in offices without installed emergency power facilities.

o Informed employees as to the procedures to be followed, including reasonable rerouting of traffic
around damaged facilities and the deployment of emergency power, in the event of emergency in
order to prevent or mitigate interruption or impairment of telecommunications service.



REDACTED - FOR PUBLIC INSPECTION

SAC: 381631

State: ND

Red River Tel

Form 481 Line No. 1010 Descriptive document for Voice Services Rate Comparability

Line 1010 - Description of Voice Services Rate Comparability: Provide a detailed description of how
your pricing of fixed voice services is no more than two standard deviations above the applicable
national average urban rate for voice service, as published annually by the Wireline Competition
Bureau, as required in 47 C.F.R. § 54.313(a)(10).

On April 16, 2015 the Wireline Competition Bureau announced results of the Urban Rate Survey for
Voice Services as part of FCC Public Notice DA 15-470. Referenced in this public notice are the results
required to meet the rate comparability as noted:

“Based on the survey results, the reasonable comparability benchmark for voice services is $47.483
31d. at 17694, para. 84.”

As required Red River Tel hereby certifies that its current fixed voice services for residential subscribers as
defined in the USF/ICC Transformation Order is below $47.48.
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SAC: 381631

State: ND

Red River Tel

Form 481 Line No. 1210 Lifeline Plans Terms and Conditions

1.

Lifeline Terms and Conditions

Red River Tel (Company) offers lifeline program-supported service to qualified low-income residential
consumers for one telephone line per eligible household. The lifeline program provides discounts to
eligible low-income consumers to help them establish and maintain telephone service. Lifeline
assistance lowers the cost of basic, monthly local telephone service. Eligible consumers can receive
$9.25 per month in discounts. In addition, the Federal Universal Service Charge is not assessed to
consumers participating in Lifeline. Toll Blocking prevents the placement of all long distance calls for
which a subscriber would be charged. Toll Blocking is available to eligible consumers at no cost.
Also, by choosing the option, consumers are usually not charged a deposit.

Lifeline Program Eligibility Information

Program Based Eligibility

Consumers are eligible for Lifeline if they, one of their dependents or their household participate in
one of the following qualifying assistance programs:

Low Income Home Energy Assistance Program (LIHEAP)

Federal Public Housing Assistance (Section 8)

Supplemental Nutrition Assistance Program (SNAP)

Medicaid

National School Lunch Program (NSLP) and receives lunch through the program
Supplemental Security Income (SSI)

Temporary Assistance for Needy Families (TANF)

Lifeline applicant must present documentation demonstrating eligibility either through participation in
one of the qualifying federal assistance programs or through income-based means.

Acceptable documentation of program-based eligibility includes: current or prior year's statement of
benefits from a qualifying program; notice letter of participation in a qualifying program; program
participation documents; or another official document evidencing the consumer’s participation in a
qualifying program.

Income Based Eligibility

In addition, consumers are eligible for Lifeline if their household income is at or below 135% of the
federal poverty guidelines.

2015 Federal Poverty Guidelines — 135%

Household 48 Contiguous
Size States and D.C.

1 $ 15,890

2 21,506

3 27,122

4 32,738

5 38,354

6 43,970

7 49,586

8 55,202

For Each Additional Person, Add 5,616

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax return;
current income statement from an employer or paycheck stub; social security statement of benefits;
Veterans Administration statement of benefits; retirement/pension statement of benefits;
unemployment/workmen’s compensation statement of benefits; federal or Tribal notice of letter
participating in General Assistance; or a divorce decree or child support award or other official
document containing income information.
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SAC: 381631

State: ND

Red River Tel

Form 481 Line No. 1210 Lifeline Plans Terms and Conditions

Lifeline Terms and Conditions (Continued)

Lifeline Program Eligibility Information (Continued)
Recertification of Lifeline Eligibility

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a
recipient'’s continued eligibility for the Lifeline program will result in termination of the Lifeline
recipient’'s monthly Lifeline discount and de-enroliment from the Lifeline Program.

Additional Lifeline Program information

The Lifeline program is limited to one benefit per household, consisting of either wireline or wireless
service. A household is defined, for purposes of the Lifeline Program, as an individual or group of
individuals who live together at the same address and share income and expenses. Lifeline is
government benefit program, and consumers who willfully make false statements in order to obtain
the benefit can be punished by fine or imprisonment or can be barred from the program.

2. The Local services for (Company) that serve as its Lifeline Plans are in Compliance with the
Essential telecommunications service as specified in North Dakota Chapter 49-21 4.c as follows:

C. Primary flat rate residence basic telephone service including the following service elements:

1) Billing and collecting of the telecommunications company’s charges for the service

2) Primary directory listing

3) Access to assistance

4) Access to emergency 911 service and emergency operator assistance in the local exchange
areas in which emergency 911 service is not available

5) Except as provided in section 49-02-01.1, mandatory, flat-rate extended area service to
designated nearby local exchange areas.

6) Transmission service necessary for the connection between the end user’s premises and the
local exchange central office switch including a trunk connection that has inward dialing and
necessary signaling service such as touchtone used by end users for service.

3. The Company'’s flat rate plans include unlimited local exchange calling including usage to designated
nearby local exchange areas. The flat rate plans do not include any toll usage. The rates for any toll
usage are determined by the rate plans of the Toll Provider(s) that are selected by lifeline end users.

4. The Company has met and will meet the requirements of eligible telecommunications carrier
advertising. This includes:

a. A full description of available services in the Company'’s Official telephone directory, including
the process to be used by customers to quality for lifeline and link-up service.

b. Advertising of the available universal service in media of general circulation in the Company’s
designated service area. Availabilty may be advertised in newspapers, company
newsletters, company or civic internet sites, bill stuffer, direct mailings, or other means
intended to convey availability throughout the designated service area.

5 The specific Company terms and conditions for the Companies Lifeline Plans are set forth in pages
included in Exhibit 1, attached.
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SAC: 381631

State: ND

Red River Tel

Form 481 Line No. 1210 Lifeline Plans Terms and Conditions

Minnesota:
Rates:

The Company’s Local service rates that serve as its Lifeline Plans are filed in Compliance with the regulatory
requirements of Minn. Rules Ch. 7810 and Minn. Rules pt. 7812.0600.

Lifeline Terms and Conditions:

The Company will adhere to Lifeline Terms and Conditions above as well as Minnesota Administrative Rule
“7817.0400 - Eligibility for Telephone Assistance Credits” which states:

Minnesota Administrative Rule 237 Chapter 7817.0400

Subpart 1. Information provided. Each local service provider shall annually mail a notice of the
availability of the telephone assistance plan to each residential subscriber in a regular billing. If a
subscriber has chosen to receive the regular billing other than through U.S. mail, the local service
provider shall send the notice in a regular billing using the delivery method chosen by the subscriber for
delivery of the regular billing. The notice must state the following: YOU MAY BE ELIGIBLE FOR
ASSISTANCE IN PAYING YOUR TELEPHONE BILL IF YOU RECEIVE BENEFITS FROM CERTAIN LOW-INCOME
ASSISTANCE PROGRAMS OR MEET CERTAIN INCOME LIMITS. FOR MORE INFORMATION OR AN
APPLICATION FORM PLEASE CONTACT

(local service provider) . On request, the local service provider shall mail to a person an
application form developed by the commission and the Department of Commerce, and a brochure that
describes the telephone assistance plan’s eligibility requirements and application process.

Subpart 2. Application process. On completing and signing the application certifying under penalty of
perjury that the information provided by the applicant is true and that the statutory criteria for eligibility
are satisfied, the applicant must return it to the local service provider for enrollment in the telephone
assistance plan. An application may be made by the subscriber, the subscriber’s spouse, or a person
authorized by the subscriber to act on the subscriber’s behalf.
Subpart 4. Eligibility criteria. To be eligible for a telephone assistance credit the applicant must:
A. be a subscriber who resides in Minnesota or has moved to Minnesota and intends to remain; and
B. be eligible for the federal Lifeline telephone service discount.

Subpart 7. Applicant and recipient responsibilities. Each applicant and each recipient shall provide current

information to the local service provider about permanent changes that affect the applicant’s or recipient’s

eligibility.

Subpart 8. Local service provider responsibilities.
A. A local service provider shall begin providing telephone assistance credits to an applicant in the
earliest possible billing cycle but not later than the second billing cycle following submission of a
completed application demonstrating eligibility. If certified, the local service provider shall notify the
applicant by, for example, placing telephone assistance credits on the bill.
B. If an applicant is denied eligibility, the local service provider shall notify the applicant in writing of
the reasons for the denial, of the right to appeal, and of the right to reapply.
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REDACTED - FOR PUBLIC INSPECTION

RED RIVER RURAL TELEPHONE ASSOCIATION Section 4
ABERCROMBIE, NORTH DAKOTA Page 1
Revision 1

LOCAL EXCHANGE SERVICE

(NORTH DAKOTA)

The rates for Local Exchange Service are subject to the conditions set forth herein and the General
Regulations governing provision of service. The General Regulations are set forth in Section 2 of
this tariff book.

Local Exchange Service

A. The Local Exchange Service Rates in this section are for service only and do not include
any terminal equipment beyond the point of demarcation.

B. The rates applicable to Local Exchange Service are composed of a Line Access Rate
component plus (where applicable) an Extended Area Service component.

C. Service Upgrades

1) At the option of the Company, services will be upgraded to business individual line and
residence individual line as facilities for the provision of such services permit.

2) Upgrading of business and residence services may be accomplished on a line by line
basis at the option of the Company.

3) As an exchange is upgraded, as set forth in 1) above, the rates shown on the
appropriate rate schedule will be applied.

D. Extended Area Service
1) Extended Area Service rate component.

a) EAS is a premium-type service offering made by the Company to certain
exchanges, under specific conditions.

b) The Extended Area Service rate component, where applicable, is in addition to the
Local Exchange Service Rate.

E. Taxes

1) Applicable taxes levied by state, county and local taxing authorities are in addition to
the rates set forth in this tariff. (See also General Regulations, Section 2).

Effective: 12-16-05
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RED RIVER RURAL TELEPHONE ASSOCIATION Section 4
ABERCROMBIE, NORTH DAKOTA Page 2
Revision 4

LOCAL EXCHANGE SERVICE

(NORTH DAKOTA)

Class of Service
Exchanges - Abercrombie, Colfax, Great Bend, Mooreton

Class of Service

Monthly
Rate

BUSINESS:

One Party $ 20.00 0]

Basic Coin Telephone Service 20.00 )

EAS Additive N/A
RESIDENCE:

One Party $ 16.00 0]

EAS Additive N/A

All rates are billed in advance. Payment for service is due when the statement is rendered.

Seasonal service was available prior to March 15, 2001, for customers requiring less than 12
months of service per year. The rate for this service is determined in accordance with section 5,
page 36 of this tariff book.

Hankinson, Fairmount Wyndmere
Lidgerwood Monthly Monthly
Monthly Rate Rate Rate
BUSINESS:
One Party $ 33.20 $ 26.02 $ 26.02
Basic Coin Telephone Service 33.20 26.02 26.02
EAS Additive N/A 5.23 7.62
RESIDENCE:
One Party $ 16.00 $ 18.00 $ 18.00 ()
Additional Line(" N/A 15.50 15.50
EAS Additive N/A 2.61 3.80
COMBINATION BUSINESS/RESIDENTIAL:
One Party $ 2277 $ 2277 $22.77
EAS Additive N/A 425 6.19

(1 Residence additional line service was available in certain exchanges prior to December 16,
2005.

Effective: 12-1-14
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RED RIVER RURAL TELEPHONE ASSOCIATION
ABERCROMBIE, NORTH DAKOTA

LOCAL EXCHANGE SERVICE

(NORTH DAKOTA)

Section 4
Page 3
Revision 2

Extended Area Service (EAS)

Exchange

Abercrombie

Colfax

Great Bend

Mooreton

EAS to Exchange

Colfax

Mooreton
Wahpeton
Breckenridge, MN
Campbell, MN
Kent, MN

Abercrombie
Mooreton
Wahpeton
Wyndmere
Breckenridge, MN
Campbell, MN
Kent, MN

Fairmount
Hankinson
Mooreton
Wahpeton
Breckenridge, MN
Campbell, MN

Abercrombie
Colfax

Great Bend
Wahpeton
Wyndmere
Breckenridge, MN
Campbell, MN
Kent, MN

Effective: 10-1-08

(©)
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RED RIVER RURAL TELEPHONE ASSOCIATION
ABERCROMBIE, NORTH DAKOTA

LOCAL EXCHANGE SERVICE

(NORTH DAKOTA)

Section 4
Page 4
Revision 1

Extended Area Service (EAS) (Continued)

Exchange

Fairmount

Hankinson

Lidgerwood

Wyndmere

EAS to Exchange

Great Bend
Hankinson
Wahpeton
Breckenridge, MN
Campbell, MN

Fairmount

Great Bend
Lidgerwood
Wahpeton
Breckenridge, MN
Campbell, MN

Hankinson
Wahpeton
Wyndmere
Breckenridge, MN
Campbell, MN

Colfax
Lidgerwood
Mooreton
Wahpeton
Breckenridge, MN
Campbeli, MN

Effective: 10-1-08

©)
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RED RIVER RURAL TELEPHONE ASSOCIATION Section 4
d/b/a RED RIVER COMMUNICATIONS Page 1
ABERCROMBIE, NORTH DAKOTA

LOCAL EXCHANGE SERVICE
(MINNESOTA)

The rates for Local Exchange Service are subject to the conditions set forth herein and the General
Regulations governing provision of service. The General Regulations are set forth in Section 2 of
this tariff book.

Local Exchange Service

A. The Local Exchange Service Rates in this section are for service only and do not include
any terminal equipment beyond the point of demarcation.

B. The rates applicable to Local Exchange Service are composed of a Line Access Rate
component plus (where applicable) an Extended Area Service component.

C. Service Upgrades

1) At the option of the Company, services will be upgraded to business individual line and
residence individual line as facilities for the provision of such services permit.

2) Upgrading of business and residence services may be accomplished on a line by line
basis at the option of the Company.

3) As an exchange is upgraded, as set forth in 1) above, the rates shown on the
appropriate rate schedule will be applied.

D. Extended Area Service

1) Establishment and discontinuance of EAS will be contingent upon Commission
authorization.

2) Extended Area Service rate component.

a) EAS is a premium-type service offering made by the Company to certain
exchanges, under specific conditions.

b) The Extended Area Service rate component, where applicable, is in addition to the
Local Exchange Service Rate.

E. Taxes

1) Applicable taxes levied by state, county and local taxing authorities are in addition to
the rates set forth in this tariff. (See also General Regulations, Section 2).

Effective: 4-1-13
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RED RIVER RURAL TELEPHONE ASSOCIATION Section 4

d/b/a RED RIVER COMMUNICATIONS Page 2

ABERCROMBIE, NORTH DAKOTA Revision 5
LOCAL EXCHANGE SERVICE

(MINNESOTA)

Class of Service

Exchange
Class of Service Kent,
Barnesville,
Rollag Fairmount
Exchanges Exchange
BUSINESS:
One Party $ 20.00 $ 34.61 ()
Basic Coin Telephone Service 20.00 34.61 )
EAS Additive N/A 3.73
RESIDENCE:
One Party $ 16.00 $ 16.00 ()
EAS Additive N/A N/A

All rates are billed in advance. Payment for service is due when the statement is rendered.

Seasonal service was available prior to March 15, 2001, for customers requiring less than 12
months of service per year. The rate for this service is determined in accordance with Section 5,
page 36 of this tariff book.

Effective: 12-1-14
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RED RIVER RURAL TELEPHONE ASSOCIATION Section 4
d/b/a RED RIVER COMMUNICATIONS Page 3
ABERCROMBIE, NORTH DAKOTA

LOCAL EXCHANGE SERVICE
(MINNESOTA)

Extended Area Service (EAS)

Exchange EAS to Exchange

Barnesville (rural) Barnesville (city)
Rollag

Rollag Barnesville (rural)
Barnesville (city)
Hawley

Kent Abercrombie, ND
Breckenridge

Wahpeton, ND
Mooreton, ND
Colfax, ND
Campbell

Fairmount Breckenridge
Campbell
Great Bend, ND
Hankinson, ND
Wahpeton, ND

Effective: 4-1-13
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SAC: 381631
State: ND

Red River Tel
Response to Line 3010 — Milestone Certification (47 CFR §54.313(f)(1)(i))

Red River Tel hereby certifies that throughout 2014, it took reasonable steps to provide upon
reasonable request broadband service at actual speeds of at least 4 Mbps downstream/1 Mbps
upstream, and currently, it is taking reasonable steps to provide upon reasonable request actual speeds
of at least 10 Mbps downstream/1 Mbps upstream broadband service at with latency suitable for real-
time applications, including Voice over Internet Protocol, and usage capacity that is reasonably
comparable to comparable offerings in urban areas as determined in an annual survey, and that

requests for such service are met within a reasonable amount of time.
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State: ND
Red River Tel

Response to Line 3012 — Progress Report on 5 Year Plan — Community Anchor Institutions (47 CFR
§54.313(f)(1)(ii))

Red River Tel has no newly served community anchor institutions that began receiving

broadband in the preceding calendar year.
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