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North Dakota Public Service Commission 	 LPUBLIC SERVICE COM.1IS9_0N
State Capitol Building
Bismarck, ND 58505

Re: New Consumer Billing Statement
Form associated with new Customer
Care and Billing System

Great Plains Natural Gas Co. (Great Plains), a Division of MDU Resources Group,
Inc., herewith submits its new consumer utility bill format to inform the North Dakota
Public Service Commission in accordance with NDAC Chapter 69-09-01-20.6.

Great Plains new consumer bill form to be implemented at the time of conversion to
a new customer billing system is provided in Exhibit A. Samples of accounts billed
for the following services are shown:

• Firm customers billed for gas service under Firm Gas Service Rate
• Interruptible customers billed for gas service under the Interruptible Gas

Service Rate
• Interruptible customers billed for gas service under the Interruptible Gas

Service - Grain Processing

As shown on the samples provided in Exhibit A, the new consumer bill form provides
customers with a concise summary of the amount due and the date payment is due
while also providing pertinent details associated with the service provided, including
the required information in accordance with NDAC Chapters 69-09-01-22.
The new billing form which will be provided on a standard 81/2 x 11 inch page size
will be an entirely new presentation providing customers with pertinent information
relating to the service provided. In particular, the opportunity to present customers
with more specific information relating to prices applicable to the service period
being billed and a 13 month history of usage are two significant improvements over
the existing bill. The addition of separate billing lines with labels is also more readily
implemented with this billing form. Following is an explanation of the information
provided by reference to the section noted on the bill samples provided in Exhibit A:

A. Bill Overview -As noted above, a quick view of the service address, account
number, date of the bill, the due date of the bill and the amount the customer
owes are provided at the top of the bill.

B. Account Summary-This section will provide an accounting of all payments
and charges along with the total amount due and the due date.
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C. Bill Segment Details-Each service is detailed separately in this section of the
bill and includes applicable charges based on the bill segment, meter reading.
The separate bill segment details will continue on subsequent pages as
needed. The Bill Segment Bill Detail section provides the following
information:

• The service period covered by the bill including the number of days in
the bill period.

• The meter identifier, the date the meter was read, the next scheduled
read date and the Commission authorized rate applicable to the
service provided.

• A thirteen month usage history (current plus twelve months of history),
will be presented graphically.

• Transparent details of each rate component billed including the
prorated amount of consumption and applicable cost of gas billed for
each rate period.

• Each applicable tax charge is shown separately.

D. Contact Information -Contact information for the utility, including telephone
numbers, the website address, the Customer Service Group's email address
and hours of operation including a statement that emergency calls are
accepted 24 hours a day.

E. Messaging-A messaging area is available on the bill form to communicate
information to customers in lieu of and/or in addition to information provided
through bill inserts.

F. Payment Stub-This is the perforated section that is intended to be returned
with the customer's payment. Those customers taking advantage of Great
Plains' electronic payment option will see a payment stub that provides the
date funds will be withdrawn from their bank account and the amount to be
withdrawn.

The back side of the billing statement provides the following information:
1. Ways to Pay the Bill.

2. Billing Terms and Definitions.

3. Important Customer Information.

4. The back of the pay stub provides an area for customers to identify
changes in their contact information.

Great Plains will be implementing the new billing form along with the implementation
of the Customer Care and Billing System on February 1, 2015. Great Plains' has
provided a bill insert to all Wahpeton customers explaining the new bill form. In
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addition, information will be presented on Great Plains website and a bill insert will
be included with the new bill. Great Plains is looking forward to moving to the new
billing format that provides customers with a quick summary of the amount owing,
relevant details of the applicable charges, and comparative information.

The original and seven (7) copies of this informational filing have been provided to
the North Dakota Public Service Commission.

Please acknowledge receipt by stamping or initialing the duplicate copy of this letter
attached hereto and returning the same in the enclosed self-addressed envelope.

Sincerely,

Alv^ LN- 1 ̂ I-t
Tamie A. Aberle
Director of Regulatory Affairs

Attachments
cc:	 D. Kuntz
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1k	
SERVICE FOR	 ACCOUNT NUMBER 	

PAGE lot 2

1I! NATURAL GAS CO.	 BILL DATE	 TOTAL AMOUNT DUE

A Division of MDU Resources Group, Inc.	 Apr 24, 2014	 $472.52
In the Community to Se,w 	 wwwgpng.com	

includes past due amount

ACCOUNT SUMMARY
Previous Balance	 $338.69

Past Due Amount Due Now $338.69
Miscellaneous Charges 	 2.13

Current Gas Charges	 131.70

Amount Due	 $472.52
Any balance remaining after the due date is subject to a late payment
charge of 1.33% per month.

CUSTOMER SERVICE A EMERGENCY SERVICE

1-877-267-4764	 ()
Emergencies: 24 hours a day
Non-emergencies: Mon-Fri. 7 AM - 7 PM

Email cu.tomrsevlcsgpng.coni
Mail: Great Plains Natural Gas Co.
Attn: Customer Service. P0 Box 7608, Boise. ID
83707-1608. Please include your account number.

CALL BEFORE YOU DIG 811

P.y...t Date 
PAST DUE	 $331.69
AMOUNT	 Due NOW
CURRENT	 133.13
CHARGES	 Due 5'9/14

TOTAL
AMOUNT	 $412.52
DUE

Gas Charges	 0 
i	 USAGE HISTORY (Ok)

BILLING PERIOD	 DAYS	 20

3/25/14-4/23/14	 30
METER NUMBER	

12

402921855
METER READ DATE
4/23/14
Neat scheduled read 5121114	 .
RATE	 Apr 14
Firm Gas Average Daily Dli	 °

Average regional temp 	 0
Days in billing period

CURRENTPREVIOUS 	 DIFFERENCE	 n4ERM	 US USED
READING	 READING	 FACTOR
91.6	 - 78.5	 = 13.1	 x 0.981 171	 = 12.9
ESTIMATED

Basic Service Charge	 3.50
Distribution Charge 10.0 Ok It Si .2869	 12.87
Distribution Charge 2.9 Ok a Si .0646	 3.09
Cost of Gas 3.0 Dli s$11.871 8 	 35.62
Cost of Gas 9.90k a $73513	 72.78
City Franchise Fee 3% a $127.86	 3.84

	

Total Charges	 S131.70
Late Payment Charge	 2.13

	

Ending Total Gas Charges	 $133.83

PLEASE SEEP THIS PORTION TON YOUR RECORDS

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT MAKING SURE THE RETURN ADDRESS SHOWS IN THE EN'ELOPT WINOOW

	

(1.F.A1' PLAINS	 ACCOUNT NUMBER

NATURAL GAS CO.
A wsim1 OIMD(J Baiouicig Gvut, liv	 PAST DUE AMOUNT

SF0 338.59
UIG 133.63	 Has your melOn; address 	 $338.69

I or phone number changed?

	

Check here and provide details on back 	 Due NOW

i l, u 1 IiiI u t 1 ,t Ii	 lil u lu l i l. IIi'ulilu'I'u , I I'u'' huh Ii' liii,

P0 BOX 5600
WAPIPETON ND 58075-4828	 BISMARCK ND 58506-5600

CURRENT CHARGES

$133.83
Due May 9, 2014

0

Your account is PAST DUE	
1

TOTAL AMOUNT DUE

$472.52

Please enter amount enclosed
if different than amount due

Wrap accoun( number on chock and
make payable to GPNG

017 ]J3120 2000 50 [10004 72 520 0 00 0000 00



GREAT PLAINS
'-V NATURAL GAS CO.

A	 of MD(J AmVX11 G"'
In the Coffenuflhty to Sen'e

Page 2

Customer Service: 1-877.267-4764 • 7 a.m.-7 p.m. Monday-Friday
Call volume is generally higher on Mondays, for faster service, please call Tuesday-Friday.

www.gpng.com

Ways to Pay Your Bill
Pay by Bank: Automatically pay your bill each month by having Great Plains
Natural Gas Co. withdraw your preauthorized payment from your financial
institution on your bills due date, which is shown on your bill stub. Enroll by
completing the Pay by Bank Enrollment Form located on our website
www.gpng.com and return with a voided check.
By Phone: Our self-service automated telephone system allows you to pay
your gas bill or deposit anytime it is convenient - 2417. To make a debit, credit
card or check-by-phone payment, simply call our customer service number
and follow the prompts to be connected with our independent service
provider. A convenience fee for each transaction will apply.
Payment Locations: Pay by check or money order at one of our payment
locations, there is no charge for this service. Call Customer Service or visit
our website for the nearest payment location. Payments made at a payment

location are not credited to your account until they are received by Great
Plains Natural Gas.

By Mail: Mail your payment to Great Plains Natural Gas Co., P.O. Box 5600,
Bismarck, NO 58506-5600. Be sure to allow time for mailing so that your
payment is received by the due date.
Balanced Billing: This billing plan levels out your monthly bill so you can
reduce fluctuations brought on by changes in the weather and the cost of
energy. To enroll, complete the Balanced Billing enrollment form on our
websile or contact Customer Service at 1-877-267-4764.
Payment Due Date: Your bill is past due if not paid within 22 days after it is
mailed. If you are paying with a credit card or paying at one of our payment
locations in response to a Disconnection of Service Notice, please contact
Great Plains Natural Gas at 1-877-267-4764 and let us know that payment has
been made.

8.iJ1i,T 	 and_Pfiriittcns
The rates reflected on your bill have been approved by the Public Service
Commission or Public Utilities Commission in the state service is provided. Copies
of the company's current tariffs are available at www.gpng.com .
Basic Service Charge: A monthly or daily charge designed to recover a portion of
the fixed costs incurred in providing utility service regardless of how much energy
is used.
City Franchise Fee: This is a fee charged by a city to Great Plains Natural Gas
Co. for operating within the city. If applicable, Great Plains Natural Gas Co. will
collect this city imposed franchise tee from its gas service customers located
within that city. One hundred percent of the franchise fees collected shall be
submitted to the government entity assessing such fee.
Constant: A fixed value used to convert meter readings to actual energy use
when gas service is delivered at an elevated pressure.
Cost of Gas: This charge recovers the cost of gas itself as well as other related

costs Great Plains Natural Gas incurs from its pipeline suppliers in providing
natural gas service. The cost is strictly a pass-through to customers and does not
provide Great Plains Natural Gas with a profit.
CCRA: Conservation Cost Recovery Adjustment is the charge that provides
funding for Conservation Programs. In addition to the CCRA a base charge of
$0,0259 is billed as part of the distribution delivery charge.
Distribution Charge: A volumetric charge to recover the costs of delivering
energy to your meter. This amount varies with the amount of energy used.
Ok - Dekatherms: The Dk billed is reflective of the total amount of natural gas
used in the billing period. The amount of natural gas used as measured by the gas
meter is converted to Ok by applying a therm factor to the measured use.
Therm Factor. The therm factor adjusts the amount of natural gas measured by
the meter for the heat content and atmospheric pressure of the gas delivered to a
customer's premise. This conversion ensures that all customers are billed based
on the heat value of the gas during the applicable billing period.

Im—portant .Customer Information
If you have questions regarding your bill or service, please call Great Plains Natural
Gas FIRST at 1-877-267-4764. II you cannot pay your bill at this time, we are willing
to make satisfactory payment arrangements. Register any inquiry or complaint at
1-877-267-4764 or write to PO Box 5600. If your questions are not resolved after you
have called Customer Service, you may contact the regulatory agency governing in
the state service is provided.

CtJ5tomer .wjti1. Service in Minne.sola:
Minnesota Public Utilities Commission regulates this utility and is available for
mediation upon written request.

MN PUC: Email consunier.pucistate.mn.us , write to 121 7th Place E STE
350, Saint Paul MN 55101-2147, or caU 1-800-651-3182.

Customer withServce in N orth a:
ND PSC: Write to 600 E. Boulevard Ave., Dept. 408, Bismarck, ND 58505-0480.

Payments made by check or electronically that are dishonored by the bank will be
assessed a returned payment fee.

When you provide a check as payment, you authorize us to use information from
your check either to make a one-time electronic fund transfer from your account
or to process the payment as a check transaction. When we use information from
your check to make an electronic fund transfer (ER'), funds maybe withdrawn from
your account as soon as the same day we receive your payment. The transaction
will appear on your bank statement as ER' and you will not receive a copy or an
image of your check from your financial institution.

Payments marked with a restrictive legend (Paid in Full, for example) will not act as
an accord and satisfaction without our express prior written approval.

Moving? To avoid being billed for service you have not used, please contact us at least two business days before you want service disconnected.

Has your mailing / email address or

phone number changed?
Please provide details here and check the box on the front of this stub.

Account No.:

Name:

Mailing Address:

City:
	

State: ___________ ZIP:

Phone: I
	

Email:



CUSTOMER SERVICE & EMERGENCY SERVICE

1-877-267-4764
Emergencies: 24 hourS a day
Non-emergencies. Mon-Fri, 7AM- 7 PM

Email. custwners.rvlc.Ogpng.corn
Mail Great Plains Natural Gas Co.
Alto: Customer Service, P0 Box 7608, Boise, ID
83707-1608. Please include your account number

CALL BEFORE YOU DIG 811

April
S	 SI	 '	 W	 I	 F	 S

2	 3	 .1	 5

6	 7	 8	 9	 IC	 TI	 I?

3	 14	 15	 16	 I?	 IC	 IS

20 71 22	 24 25 26

77 28 29

Payment Due A
See Ways to Pay Your Siff'

on the back of This page
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PIA!tIlLS	 SERVICE FOR	 ACCOUNT NUMBER	 DATE DUE

Apr 30, 2014

'1! NATURAL GAS CO. 	 WAHPETON, NO 58075-3205	 liii DATE	 AMOUNT DUE

A DMsio,, of MDLI Resources Group, Inc.	 Apr 15, 2014	 $87.00

	

In the Community to Serves	www.gpng.com

ACCOUNT SUMMARY
Previous Balance 	 $0.00
Current Balanced Billing Plan Amount	 87.00

	

Amount Due on 4/30/14	 $87.00

UTILITY SUMMARY
Previous Balance 	 $181.76
Current Gas Charges 	 113.85

Current Utility Balance	 $295.61

Gas Charges	 (I)	 USAGE HISTORY (Ok)

BILLING PERIOD	 DAYS	 20

3112/14 - 412/14	 22	 -------
METER NUMBER	 -.	

_41

	

- -	 -	 -
402443718	 :—
METER READ DATE

Next scheduled read 517114-	 z

RATE	 ABr14
Firm Gas	 Average Daily Ok	 039

Average regional Iemp	 0
Days in billing period	 22

CURRENT	 PREVIOUS	 DIFFERENCE	 THERM	 Ok USED
READING	 READING	 FACTOR

504.9	 - 496.2	 8.7	 x 0.981171	 = 8.5
ESTIMATED

Basic Service Charge 	 -	 -	 2.57
Distribution Charge 7.3 Ok * SI.2869 	 9.39
Distribution Charge 1.2 Ok * SI.0646 	 128
Cost ot Gas 7lDkx$118718 	 9141
Cost of Gas 0.8 Ok s $73513	 5.88
City Franchise Fee 3% * $110.53	 3.32

Total Charges	 $113.85

P.EASE KEEP THIS posriot. FORotiR RECORDS	
(

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT WAKING SURE 114E RETURN tDON.SS SilO%'iS it. THE ErELOP5 wIr900w

,t (.R.E.AT PUNS	
ACCOUNT NUMBER

'4! NATURAL GAS CO
4 OMs.ion 01 UDU Ruouio.a G#t, Inc.

UTG 87.00
Has your milling address
or p110.11 somber changed?
Check flere and p'ovICe details on back.

DATE DUE

Apr 30, 2014

AMOUNT DUE

$87.00

II11sI,III1uIu .lI j t I, I1sIII1,lIIlI1111161111611111111511111111111111

WAHPETON MD 58075-3205

Please enter amount encloseA
if different than amount due. -

Write account number on check 811(7

make payable to GPNG.

PO BOX 5600
BISMARCK NO 58506-5600

0 12 5 79 10200080 00000 87 000000000000
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GREAT PLAINS	 Customer Service: 1-877-267-4764 • 7 a.m.-7 p.m. Monday-Friday
NATURAL GAS CC Call volume is generally higher on Mondays, for faster service, please callTuesday-Friday.

	

In the Community to Serve'	 Www.gpng.com

Ways .tp._Pay.Yo.ur Bill	 location are not credited to your account until they are received by Great
Pay by Bank: Automatically pay your bill each month by having Great Plains 	 Plains Natural Gas.

Natural Gas Co. withdraw your preauthorized payment from your financial	 By Mail: Mail your payment to Great Plains Natural Gas Co., P.O. Box 5600,
institution on your bill's due date, which is shown on your bill stub. Enroll by 	 Bismarck, NO 58506-5600. Be sure to allow time for mailing so that your
completing the Pay by Ba'ik Enrotment Form" located on our website 	 payment is received by the due date.
wwwgpng,com and return with a voided check.	 Balanced Billing: This billing plan levels out your monthly bill so you can
By Phone: Our self-service automated telephone system allows you to pay	 reduce fluctuations brought on by changes in the weather and the cost of
your gas bill or deposit anytime it is convenient - 2417. To make a debit, credit 	 energy. To enroll, complete the Balanced Billing enrollment form on our
card or check-by-phone payment, simply call our customer service number 	 website or contact Customer Service at 1-877-267-4764.
and follow the prompts to be connected with our independent service 	 Payment Due Date: Your bill is past due if not paid within 22 days after it is
provider. A convenience fee for each transaction will apply. 	 mailed. If you are paying with a credit card or paying at one of our payment
Payment Locations: Pay by check or money order at one of our payment	 locations in response to a Disconnection of Service Notice, please contact
locations, there is no charge for this service. Call Customer Service or visit 	 Great Plains Natural Gas at 1-877-267-4764 and let us know that payment has
our website for the nearest payment location. Payments made at a payment 	 been made.

BillirigTerms and Definitions	 costs Great Plains Natural Gas incurs from its pipeline suppliers in providing
The rates reflected on your bill have been approved by the Public Service	 natural gas service. The cost is strictly a pass-through to customers and does not
Commission or Public Utilities Commission in the state service is provided. Copies 	 provide Great Plains Natural Gas with a profit,
of the company's current tariffs are available at www.gprig.com .	 CCRA: Conservation Cost Recovery Adjustment is the charge that provides
Basic Service Charge: A monthly or daily charge designed to recover a portion of 	 funding for Conservation Programs. In addition to the CCRA a base charge of
the fixed costs incurred in providing utility service regardless of how much energy $00259 is billed as part of the distribution delivery charge.
is used	 Distribution Charge: A volumetric charge to recover the costs of delivering
City Franchise Fee: This is a fee charged by a city to Great Plains Natural Gas	 energy to your meter. This amount varies with the amount of energy used.
Co. for operating within the city. If applicable, Great Plains Natural Gas Co. will 	 Oh - Dekatherms: The Ok billed is reflective of the total amount of natural gas
collect this city imposed franchise fee from its gas service customers located 	 used in the billing period. The amount of natural gas used as measured by the gas
within that city. One hundred percent of the franchise fees collected shall be 	 meter is converted to Dk by applying a therm factor to the measured use.
submitted to the government entity assessing such fee. 	 Therm Factor The therm factor adjusts the amount of natural gas measured by
Constant: A fixed value used to convert meter readings to actual energy use 	 the meter for the heat content and atmospheric pressure of the gas delivered to a
when gas service is delivered at an elevated pressure. 	 customer's premise. This conversion ensures that all customers are billed based
Cost of Gas: This charge recovers the cost of gas itself as well as other related 	 on the heat value of the gas during the applicable billing period.

Important	 Customers with Service in North Dakota.
If you have questions regarding your bill or service, please call Great Plains Natural • ND PSC: Write to 600 E. Boulevard Ave., Dept. 408, Bismarck, NO 58505-0480.
Gas FIRST at 1-877-267-4764. If you cannot pay your bill at this time, we are willing Payments made by check or electronically that are dishonored by the bank will be
to make sat

i
sfactory payment arrangements. Register any inquiry or complaint at 	 assessed a returned payment fee

1-877-267-4764 or write to PO Box 5600. If your questions are not resolved after you
have called Customer Service, you may contact the regulatory agency governing 	 When you provide a check as payment, you authorize us to use information from

the state service is nrovided	 your check either to make a one-time electronic fund transfer from your account
or to process the payment as a check transaction. When we use information from

Custoniei $ with Service in Minnes9Aa.	 your check to make an electronic fund transfer (EFT), funds may be withdrawn from
Minnesota Public Utilities Commission regulates this utility and is available for 	 your account as soon as the same day we receive your payment. The transaction
mediation upon written request.	 will appear on your bank statement as EFT and you will not receive a copy or an

MN PUC: Email consumer.puc@state.mn.us , write to 1 21 7th Place E STE	 image of your check from your financial institution.
350, Saint Paul MN 5510 . 2147, or call 1-800-657-3782	 Payments marked with a restrictive legend (Paid in Full, for example) will not act as

an accord and satisfaction without our express prior written approval.

Moving..? To avoid being billed for service you have not used, please contact us at least two business days before you want service disconnected.

Has your mailing / email address or	 Please provide details here and check the box on the front of this stub.
phone number changed?

Account No,:

Name:

Mailing Address:

City:
	

State:
	

ZIP

Phone: L,.. ....1.	 Email:



PAGE lot 
DATE DUECKAT 114.4IS	 SERVICE FOR	 ACCOUNT NUMBER 
Apr 21 2014

'11? NATURAL GAS CO. 	 WAHPETON. ND 58075-4526 	 BILL DATE	 AMOUNT DUE

A Division of MDV Resources Gr. Inc	 Apr 4. 2014	 $212.43

In the Community to Serves	 www.gpng.com

ACCOUNT SUMMARY	 (I)	 CUSTOMER SERVICE & EMERGENCY SERVICE 	 April -
S N T W

Previous Balance	 $0.00	 18772674764	
F S

2	 3	 4	 5

Current Gas Charges	 212.43	 Emergencies. 24 hours a bay	 6 1 0 9 'C Ii 1.'

Non-eme rgencies Mon-Fri. 7 A -7 f%j 	 13	 IS IS Il 18 IS

- Amount Due on 4/21/14	 $212.43	 I 59 29 23 74 25 29Email: cu.tomers.rvlc.Ogpng.cam
Any balance remaining after the due date is subject to a late payment	 Mail Great Plains Natural Gas Co. 	 27 28 29 30

charge of 7.33% per month	 Alin: Customer Service. P0 Box 7608, Boise, ID
83707-1608. Please include your account number

Payment Due £
Your paEmen( w be

(1) CALL BEFORE YOU DIG 811 utnm.6c.My debucled from
.,r.. , hank arrn.,nt an or aft..

Gas Charges	 USAGE HISTORY (Dk)

BILLING PERIOD	 DAYS	 3°

3/4/14-3/31/14	 28	
24

METER NUMBER	 12
402835261	 •
METER READ DATE
3131114
Next scheduled read 4124114

RATE
Firm Gas	 --Average Daily Ok	 055

Average regional temp	 0
Days in billing period 	 28

CURRENT	 PREVIOUS	 DIFFERENCE	 THERM	 0911500
READING	 READING	 FACTOR

346.4	 - 330.6	 = 15.8	 x 0981171	 = 15.5
Basic Service Charge	 --	 350
Distribution Charge 10.0 Dk x Si .2869	 12.87
Distribution Charge 5.5 Dli a $1 0646	 5.86
Cost of Gas 15.5 Dlix S1 i.8718 	 184.01
City Franchise Fee 3% x $206 24	 6 19

Total Charges	 $212.43

PLEA SL SLEP THIS P(SUIUN FOR Tni.14 RECORDS

PLEASE RETURN THIS SORIION WFn YOUR PAYMENT MAICS4G SURY NE RETURN AflORESS SlOWS IN THE ENVELOPE 29NflCWl

thicijate

(RFAT 1SIJ	 ACCOUNT NuMR

'4! NATURAL GAS CO.
A Gsi olUOtI Hseu,s OfflLsk W.

UTG 21243

DAIF OF SANK OI4AFT

Apr 21, 2014

AMOUNt DUE

0	 5212.4.3

•Ii1,1iuu1I1111,uiIil1I1il.liuI111I1i11s,1Ii1(1uiu,Ii1i1iilIsiI

Thank you for using the Great Plains Natural Gas Co.

WAHPETON ND 58075-4526
	 Automatic Bank Withdra

017229102000 5000002124 30000 000000



A GREAT PLAINS
'1) NATURAL GAS CO.

.4Dmc,, ,'iMOiJ Rewwo, Grc4,, ic

In the Community to Serve'

Page 2

Customer Service: 1-877267-4764 s 7 a.m.-7 p.m. Monday-Friday
Call volume is generally higher on Mondays, for faster service, please call Tuesday-Friday.

www.gpng.com

Pay by Bank: Automatically pay your bill each month by having Great Plains
Natural Gas Co. withdraw your preauthorized payment from your financial
institution on your bill's due date, which is shown on your bill stub. Enroll by
completing the "Pay by Bank Enrollment Form" located on our website
www.gpng.com and return with a voided check.
By Phone: Our self-service automated telephone system allows you to pay
your gas bill or deposit anytime it is convenient - 24/7. To make a debit, credit
card or check-by-phone payment, simply call our customer service number
and follow the prompts to be connected with our independent service
provider. A convenience fee for each transaction will apply.
Payment Locations: Pay by check or money order at one of our payment
locations, there is no charge for this service. Call Customer Service or visit
our website for the nearest payment location. Payments made at a payment

location are not credited to your account until they are received by Great
Plains Natural Gas.
By Mail: Mail your payment to Great Plains Natural Gas Co., P.O. Box 5600,
Bismarck, ND 58506-5600. Be sure to allow time for mailing so that your
payment is received by the due date.
Balanced Billing: This billing plan levels out your monthly bill so you can
reduce fluctuations brought on by changes in the weather and the cost of
energy. To enroll, complete the Balanced Billing enrollment form on our
website or contact Customer Service at 1-877-267-4764.
Payment Due Date: Your bill is past due if not paid within 22 days after it is
mailed. If you are paying with a credit card or paying at one of our payment
locations in response to a Disconnection of Service Notice, please contact
Great Plains Natural Gas at 1-877-267-4764 and let us know that payment has
been made.

Billing Terms and Definitions
The rates reflected on your bill have been approved by the Public Service
Commission or Public Utilities Commission in the state service is provided. Copies
of the company's current tariffs are available at www.gpng.com .
Basic Service Charge: A monthly or daily charge designed to recover a portion of
the fixed costs incurred in providing utility service regardless of how much energy
is used.
City Franchise Fee: This is a fee charged by a city to Great Plains Natural Gas
Co. for operating within the city. If applicable, Great Plains Natural Gas Co. will
collect this city imposed franchise fee from its gas service customers located
within that city. One hundred percent of the franchise fees collected shall be
submitted to the government entity assessing such fee.
Constant A fixed value used to convert meter readings to actual energy use
when gas service is delivered at an elevated pressure.
Cost of Gas: This charge recovers the cost of gas itself as well as other related

IniportantCustomerinforrnation
If you have questions regarding your bill or service, please call Great Plains Natural
Gas FIRST at 1-877-267-4764. If you cannot pay your bill at this time, we are willing
to make satisfactory payment arrangements. Register any inquiry or complaint at
1-877-267-4764 or write to P0 Box 5600. If your questions are not resolved after you
have called Customer Service, you may contact the regulatory agency governing in
the state service is provided.

Customers with Service in Kinnesota.
Minnesota Public Utilities Commission regulates this utility and is available for
mediation upon written request.

MN PUC: Emailconsumer.puc@state.mn.us , write to 121 7th Place E STE
350, Saint Paul MN 55101-2147, or call 1-800-657-3782.

costs Great Plains Natural Gas incurs from its pipeline suppliers in providing
natural gas service. The cost is strictly a pass-through to customers and does not
provide Great Plains Natural Gas with a profit.
CCRA: Conservation Cost Recovery Adjustment is the charge that provides
funding for Conservation Programs. In addition to the CCRA a base charge of
$00259 is billed as part of the distribution delivery charge.
Distribution Charge: A volumetric charge to recover the costs of delivering
energy to your meter. This amount varies with the amount of energy used.
Dk - Dekatherms: The Dk billed is reflective of the total amount of natural gas
used in the billing period. The amount of natural gas used as measured by the gas
meter is converted to Ok by applying a therm factor to the measured use.
Therm Factor. The therm factor adjusts the amount of natural gas measured by
the meter for the heat content and atmospheric pressure of the gas delivered to a
customer's premise. This conversion ensures that all customers are billed based
on the heat value of the gas during the applicable billing period.

NO PSC: Write to 600 E. Boulevard Ave., Dept. 408, Bismarck, NO 58505-0480.
Payments made by check or electronically that are dishonored by the bank will be
assessed a returned payment fee.

When you provide a check as payment you authorize us to use information from
your check either to make a one-time electronic fund transfer from your account
or to process the payment as a check transaction. When we use information from
your check to make an electronic fund transfer (EFT), funds may be withdrawn from
your account as soon as the same day we receive your payment. The transaction
will appear on your bank statement as EFT and you will not receive a copy or an
image of your check from your financial institution.

Payments marked with a restrictive legend (Paid in Full, for example) will not act as
an accord and satisfaction without our express prior written approval.

Moving To avoid being billed for service you have not used, please contact us at least two business days before you want service disconnected.

Has your mailing / email address or
phone number changed?

Please provide details here and check the box on the front of this stub.

Account No.:

Name:

Mailing Address:

City: -	 ----------State:

Phone: (	 Email:
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IIIi%'F	 DATE DUESERVICE FOR	 ACCOUNT NUMBER	

Apr 21, 2014

'4! NATURAL GAS CO. 	 WAHPETON. ND 54)75-3939	 BILL DATE	 AMOUNT DUE

ADtvtssoi'ro! UDU Resources Group, Inc	 Apr 4, 2014	 $3.225.90
In the Community to Serve*	 www.gpng.com

ACCOUNT SUMMARY	 CUSTOMER SERVICE & EMERGENCY SERVICE 	 April
Previous Balance 	 $0.00	 1-877267-4764	 (s')	

U I W I F S

2	 3	 4	 5

Current Gas Charges 	 3,225.90	 Emergencies 24 hours a bay	 S ' 0 9 10 " 2

-	 Non-erTtegencles: Mon-Fri. 7 AM 7 PM	 3	 II IC IT '0 0
Amount Due on 4/21/14 - 	 $3,225.90	 20 01 22 23 24 25 20Email: cu.tomerseivcIgpng.co.ii-	 - ...........	 7 19 29

Mail: (ireat Plains Natural Gas Co.I,

Attn: Customer Service. PG Boo 7608, Bose ID
83707-1608 Please include your account number

Payment Due A

	

CALL BEFORE YOU DIG 811	 Spy 'Ways to Pa y Your Bill'
a,' the back of (ns page

()

Gas Charges	 USAGE HISTORY (011)

BILLING PERIOD	 DAYS	 °	 -	 -
2/28/14 - 3/31/14	 32	 .	 .
METER NUMBER	 ,	 4
402442841
METER READ DATE	 °

331/14
Next scheduled read 4124114 	 -

RATE	 Mar 14
Interruptible Gas	 Aer	 Daily Ok	 9 29

Average regional temp	 0
Days in billing period

CURRENT	 PREVIOUS	 DIFFERENCE CONSTANT 	 THERM	 DO USEDREADING	
READING	 FACTOR

7940.8 - 7643.0	 297.8	 xl 017115 xO.981171	 297.2

Basic Service Charge 	 3 54)
Distribution Charge 297.2 Dk x Si 1506	 341 96
Cost of Gas 9,3 Ok S7.5701	 7040
Cost at Gas 287.9 Ok a $94341	 2.71608
City Franchise Fee 3% 0 $3131 94	 9396

Total Charges	 $3,225.90

PLEASE ii u' This PORT KIN FOR iiiiiit SEcoitOs 	 (II)
PLEAS( ax rues. (silO P0911(55 WITh YOUR P4'M114T (nA*S.O SJs.i. t "ERE RN ADDRESS 5l0W3 IN ThE ENLF WSClUit,

i.Ei' PLAINS	

ACCOUNT NUMBER

'4! NATURAL GAS O.

A Division, at UDU Resources G,asç, k

UTG 322590
Has your mailing address
or phstis number Changed?
Check here and provide details on back

iIuuuuiIhiIhuhiIhlJIIIIIiIIuhuuuIiIuIhhIuiiI Jill I*iIhihIuiuhI

P0 BOX 5600

WAHPETON ND 58075-3939	 BISMARCK NO 58506-5600

6

CAlF DUE

Apr 21, 2014

AMOIJNI DUE

$3,225.90

Please enter amount enclosed
it different than amount duo

$

rngtg account ,,umber 0" c',eck and
stake payable ro GPNG

016039102000900003225900000000000
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Customer Service: 1-877-267-4764 • 7 a.m.-7 p.m. Monday-Friday
Call volume is generally higher on Mondays, for faster service, please call Tuesday-Friday.

In the Community to Serve	 www.gpng.com

Ways.iQPa y Your Bill
Pay by Bank: Automatically pay your bill each month by having Great Plains
Natural Gas Co. withdraw your preauthorized payment from your financial
institution on your bill's due date, which is shown on your bill stub. Enroll by
completing the "Pay by Bank Enrollment Form" located on our website
www.gprig.com and return with a voided check.
By Phone: Our self-service automated telephone system allows you to pay
your gas bill or deposit anytime it is convenient 24/7. To make a debit, credit
card or check-by-phone payment, simply call our customer service number
and follow the prompts to be connected with our independent service
provider. A convenience fee for each transaction will apply.
Payment Locations: Pay by check or money order at one of our payment
locations, there is no charge for this service. Call Customer Service or visit
our website for the nearest payment location. Payments made at a payment

location are not credited to your account until they are received by Great
Plains Natural Gas.

By Mail: Mail your payment to Great Plains Natural Gas Co., P.O. Box 5600,
Bismarck, NO 58506-5600. Be sure to allow time for mailing so that your
payment is received by the due date.
Balanced Billing: This billing plan levels out your monthly bill so you can
reduce fluctuations brought on by changes in the weather and the cost of
energy. To enroll, complete the Balanced Billing enrollment form on our
website or contact Customer Service at 1-877-267-4764.
Payment Due Date: Your bill is past due if not paid within 22 days after it is
mailed. If you are paying with a credit card or paying at one of our payment
locations in response to a Disconnection of Service Notice, please contact
Great Plains Natural Gas at 1-877-267-4764 and let us know that payment has
been made.

B illing Terms and DjioijQfl
The rates reflected on your bill have been approved by the Public Service
Commission or Public Utilities Commission in the state service is provided. Copies
of the company's current tariffs are available at www.gpng.com .
Basic Service Charge: A monthly or daily charge designed to recover a portion of
the fixed costs incurred in providing utility service regardless of how much energy
is used.
City Franchise Fee: This is a fee charged by a city to Great Plains Natural Gas
Co. for operating within the city. If applicable, Great Plains Natural Gas Co. will
collect this city imposed franchise fee from its gas service customers located
within that city. One hundred percent of the franchise fees collected shall be
submitted to the government entity assessing such fee.
Constant: A fixed value used to convert meter readings to actual energy use
when gas service is delivered at an elevated pressure.
Cost of Gas: This charge recovers the cost of gas itself as well as other related

costs Great Plains Natural Gas incurs from its pipeline suppliers in providing
natural gas service. The cost is strictly a pass-through to customers and does not
provide Great Plains Natural Gas with a profit.
CCRA: Conservation Cost Recovery Adjustment is the charge that provides
funding for Conservation Programs. In addition to the CCRA a base charge of
$00259 is billed as part of the distribution delivery charge.
Distribution Charge: A volumetric charge to recover the costs of delivering
energy to your meter. This amount varies with the amount of energy used.
Dk - Dekatherms: The Dk billed is reflective of the total amount of natural gas
used in the billing period. The amount of natural gas used as measured by the gas
meter is converted to Dk by applying a therm factor to the measured use.
Therm Factor. The therm factor adjusts the amount of natural gas measured by
the meter for the heat content and atmospheric pressure of the gas delivered to a
customer's premise. This conversion ensures that all customers are billed based
on the heat value of the gas during the applicable billing period.

important Customerfriforrnation
If you have questions regarding your bill or service, please call Great Plains Natural
Gas FIRST at 1-877-267-4764. If you cannot pay your bill at this time, we are willing
to make satisfactory payment arrangements. Register any inquiry or complaint at
1-877-267-4764 or write to P0 Box 5600. If your questions are not resolved after you
have called Customer Service, you may contact the regulatory agency governing in
the state service is provided.

Minnesota
Minnesota Public Utilities Commission regulates this utility and is available for
mediation upon written request.

MN PUC: Email consumer.puc©state.mn.us, write to 121 7th Place [STE
350, Saint Paul MN 55101-21 47, or call 1-800-657-3782.

Cu torners 'th Servkcg in North Dakota
NO PSC: Write to 600 E. Boulevard Ave., Dept, 408, Bismarck, NO 58505-0480.

Payments made by check or electronically that are dishonored by the bank will be
assessed a returned payment fee.

When you provide a check as payment, you authorize us to use information from
your check either to make a one-time electronic fund transfer from your account
or to process the payment as a check transaction. When we use information from
your check to make an electronic fund transfer (EFT), funds may be withdrawn from
your account as soon as the same day we receive your payment. The transaction
will appear on your bank statement as EFT and you will not receive a copy or an
image of your check from your financial institution.

Payments marked with a restrictive legend (Paid in Full, for example) will not act as
an accord and satisfaction without our express prior written approval.

Moving? To avoid being billed for service you have not used, please contact us at least two business days before you want service disconnected.

Has your mailing / email address or
phone number changed?

Please provide details here and check the box on the front of this stub.

Account No.:

Name:

Mailing Address:

City:
	

ZIP:

Phone:
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A RE AT ILAINS	
DATE DUESERVICE FOR	 () ACCOUNT NUMBER	
May 21, 2014

41 NATURAL GAS CO.	 WAHPETON, ND 58075	 BILL DATE	 AMOUNT DUE

ADMssoolMOUResourr.sGmup,Inc. 	 May 6, 2014	 $6.07
In the Community to Secw 	 www.gpng.com

ACCOUNT SUMMARY ((j)

Previous Balance	 $1.157,07
Payment Received 5/6/2014 Thank you 	 -1.172.46
Miscellaneous Charges 	 15,39
Current Gas Charges 	 - -	 607

Amount Due on 5121/14 	 $6.07
Any balance remaining after the duo date is subject to a late payment
charge of 1.33% per month.

Gas Charges	 USAGE HISTORY (Dt(

BILLING P511100	 DAYS
4/12/14-5/5/14	 24
METER NUMBER	 __ . ..-.	 -.
402425948	 -	 ---	 -
METER READ DATE

Next scheduled read 5128114
RATE	 may 14
Interruptible Gas - Grain	 Average Daily Ok	 002
Processing	 Average regional temp	 0

Days in billing period

CURRENT	 PREViOUS	 DIFFERENCE	 THERM	 06 UsED
READING	 READING	 FACTOR

120.5	 - 120.0	 = 0.5	 x 0.981 171	 = 0.5
Basic Service Charge 	 2.80
Distribution Charge 0.5 Ok x 81.2516	 0.63
Cost of Gas 0.50k a S4.9136 	 2.46
City Franchise Fee 3. 111 55.89	 018

	

Total Charges	 $6.07
Late Payment Charge 	 15.39

	

Ending Total Gas Charges 	 $21.46

CUSTOMER SERVICE I EMERGENCY SERVICE 	 May
S .a	 w r

1-877-267-4764	 ()	 I 2 3

Emergencies 24 hours a day 	 4 5 6	 a 9

Non-emergencies: Mon-Fr. 7AM- 7 P 	 'I 2 11	 15 IC

Email: cusdom.rservlc.igpng.com	
IS 0 20 51 22 22 24

Mail: Great Plains Natural Gas Co., 	 25 26 27 25 29 25

Attn: Customer Service. P0 Box 7608, Boise. ID
83707-1608 Please include your account number - -

Payment Due £
CALL BEFORE YOU DIG 811 	 See Ways to Pay You' 841

on the Dock of Fin page

PLAS€ kZEI' ti4li. PO4i1iiN FOR votj.i RECORDS

PLEASE RETURN THIS poe'ropi ?iiTh YOUR PAYMENT MAXiNC. S.i4iE 'NE RLJiiN AZ2OeLNS SHOWS IN 
I
MFEii.'ELI)P€ eiiavr.

(i.FA1' Pi.4irS	 ACCOUNT NUMBER

NATURAL GAS co.
A Oisqeen of ORXJ Re"mas 011547. kic

SF0 1539
UTG 21 46	 Has your mailing address

or pNonu number cItlnqeC7
Check here and provide details on back

DATE DUE
May 21, 2014

AMOUNT DUE

$6.07

11 I III I IS111 1 11111 1 I	111	 11111111

WAHPETON ND 58075
PU BOX 5600
BISMARCK NO 58506-5600

Please enter amount enc:ose
it different than amount due.

$

Write account num bet on check and
make payable to OPNG

0 178929 13 328 4 00 00000 60 700 000000 00
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GREAT PLAINS	 Customer Service: 1-877.267-4764 • 7 a.m.-7 p.m. Monday-Friday
NATURAL GAS CC

Call volume is generally higher on Mondays, for faster service, please call Tuesday-Friday.

	

In the Community to Serve	 www.gpng.com

Ways to _Pyo,!irBj.[l	 location are not credited to your account until they are received by Great
Pay by Bank: Automatically pay your bill each month by having Great Plains 	 Plains Natural Gas.
Natural Gas Co. withdraw your preauthorized payment from your financial 	 By Mail: Mail your payment to Great Plains Natural Gas Co., P.O. Box 5600,
institution on your bill's due date, which is shown on your bill stub. Enroll by 	 Bismarck, NO 58506-5600. Be sure to allow time for mailing so that your
completing the "Pay by Bank Enrollment Form' located on our website	 payment is received by the due date.
www.gpng.com and return with a voided check 	 Balanced Billing: This billing plan levels out your monthly bill so you can
By Phone: Our self-service automated telephone system allows you to pay 	 reduce fluctuations brought on by changes in the weather and the cost of
your gas bill or deposit anytime it is convenient 24/7. To make a debit, credit 	 energy. To enroll, complete the Balanced Billing enrollment form on our
card or check-by-phone payment, simply call our customer service number 	 website or contact Customer Service at 1-877-267-4164.
and follow the prompts to be connected with our independent service 	 Payment Due Date: Your bill is past due if not paid within 22 days after it is
provider. A convenience fee for each transaction will apply.	 mailed. If you are paying with a credit card or paying at one of our payment
Payment Locations: Pay by check or money order at one of our payment 	 locations in response to a Disconnection of Service Notice, please contact
locations, there is no charge for this service. Call Customer S'rvice or visit 	 Great Plains Natural Gas at 1-877-267-4764 and let us know that payment has
our website for the nearest payment location. Payments made at a payment 	 been made.

BillirigTerrns and Definitions	 costs Great Plains Natural Gas incurs from its pipeline suppliers in providing
The rates reflected on your bill have been approved by the Public Service 	 natural gas service. The cost is strictly a pass-through to customers and does not
Commission or Public Utilities Commission in the state service is provided. Copies 	 provide Great Plains Natural Gas with a profit,
of the company's current tariffs are available at www.gpiig.com .	 CCRA: Conservation Cost Recovery Adjustment is the charge that provides
Basic Service Charge: A monthly or daily charge designed to recover a portion of	 funding for Conservation Programs. In addition to the CCRA a base charge of
the fixed costs incurred in providing utility service regardless of how much energy S0.0259 is billed as part of the distribution delivery charge,
is used.	 Distribution Charge: A volumetric charge to recover the costs of delivering
City Franchise Fee: This is a fee charged by a city to Great Plains Natural Gas 	 energy to your meter, This amount varies with the amount of energy used.
Co. or operating within the city. If applicable, Great Plains Natural Gas Co. will 	 Dk - Dekatherms: The Dk billed is reflective of the total amount of natural gas
collect this city imposed franchise fee from its gas service customers located 	 used in the billing period. The amount of natural gas used as measured by the gas
within that city. One hundred percent of the franchise fees collected shall be	 meter is converted to Ok by applying a therm factor to the measured use.
submitted to the government entity assessing such fee.	 Therm Factor The therm factor adjusts the amount of natural gas measured by
Constant: A fixed value used to convert meter readings to actual energy use 	 the meter for the heat content and atmospheric pressure of the gas delivered to a
when gas service is delivered at an elevated pressure. 	 customer's premise. This conversion ensures that all customers are billed based
Cost of Gas: This charge recovers the cost of gas itself as well as other related	 on the heat value of the gas during the applicable billing period.

Important Customer Information	 Customers with Service in North Dakota
If you have questions regarding your bill or service, please call Great Plains Natural • NO PSC: Write to 600 E. Boulevard Ave., Dept. 408, Bismarck, NO 58505-0480.
Gas FIRST at 1-877-267-4764. If you cannot pay your bill at this time, we are willing Payments made by check or electronically that are dishonored by the bank will be
to make satisfactory payment arrangements. Register any inquiry or complaint at 	 assessed a returned payment fee
1-877-267-4764 or write to PD Box 5600. If your questions are not resolved after you
have called Customer Service, you may contact the regulatory agency governing in When you provide a check as payment, you authorize us to use information from

the state service is nrovided	 your check either to make a one-time electronic fund transfer from your account
or to process the payment as a check transaction. When we use information from

Customers wi.tlL Service in Minnesota. 	 your check to make an electronic fund transfer (EFT, funds may be withdrawn from
Minnesota Public Utilities Commission regulates this utility and is available for 	 your account as soon as the same day we receive your payment. The transaction
mediation upon written request, 	 will appear on your bank statement as EFT and you will not receive a copy or an

MN PUC; Email consumer.puc@state.mn.us , write to 121 7th Place E STE	 image of your check front your financial institution.
350, Saint Paul MN 55101-2147, or call 1-800-657-3782. 	 Payments marked with a restrictive legend (Paid in Full, for example) will not act as

an accord and satisfaction without our express prior written approval.

M.pvin.g ? To avoid being billed for service you have not used, please contact us at least two business days before you want service disconnected.

Has your mailing / email address or 	 Please provide details here and check the box nit the front of this stub.
phone number changed?

Account No.: .

Name;

Mailing Address.

City:
	

State:	 ZIP:

Phone: L_......	 Email:
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