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Sent via FedEx [

~ NORTH DAKOTA
North Dakota Public Service Commission PUBLIC SERVICE COMMISSIO
Telecommunication Filing
600 East Boulevard Ave

Bismarck, ND 58505

Re: Tempo Telecom, LLC FCC Form 481
Dear Sir/Madam:

Pursuant to 47 C.F.R. §54.422, enclosed please find for filing a copy of Tempo Telecom, LLC’s
Eligible Telecommunications Carrier Annual Report (FCC Form 481).

If you have any questions, or if I may provide you with additional information, please do not
hesitate to contact me at 816-300-1049 or angela.hoke@mytempo.com.

Respectfully submitted,

Al

Angela Hoke
Manager, Regulatory & Legal

Enclosures

2 PU-15-122 Filed: 7/16/2015 Pages:17
Form 481 — Copy of FCC 47 CFR Sect. 54.422 Annual
Report

Tempo Telecom, LLC
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<010> Study Area Code

<015> Study Area Name Tempo Telecom LLC

<020> Program Year 2016

<030> Contact Name: Person USAC should contact

with questions about this data Sharyl Fowler

<035> Contact Telephone Number: 4784761165 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:
Email of the person identified in data line <030>

sharyl . fowler@mytempo.com

Service Quality Improvement Reporting

<200> Qutage Reporting (voice)

<210> | <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice)

(complete attached worksheet)

(complete attached worksheet}

<310> Detail on Attempts (voice)

(attach descriptive document}

I

<320> Unfulfilled Service Requests {(broadband)

<330> Detail on Attempts (broadband)

(attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed

<420> Mobile

<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance

<510>

<600> Functionality in Emergency Situations

L I [

<610>

(check to indicate certification) I | I I
(attached descriptive document) I " I
(check to indicate certification) I l I I
(attached descriptive document) | I I I

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates

<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability Certification

(if yes, complete attached worksheet)

<1010>

<1100> Certify whether terrestrial backhaul options exist (Yes or No) O O (if not, check to indicate certification)

<1110>
<1200> Terms and Condition for Lifeline Customers

{complete attached worksheet)
{complete attached worksheet)

{complete attached worksheet)

(attach descriptive document)

(complete attached worksheet)

(complete attached worksheet)}

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> (check to indicate certification)

<2005> (complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> (check to indicate certification)

<3005> (complete attached worksheet)
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Certification - Reporting Carrier.

Data Collection Form :
<010> Study Area Code 389021
<015> Study Area Name Tempo Telecom LLC
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Sharyl Fowler

<035> Contact Telephone Number - Number of person identified in data line <030> 4784761165 ext.

<039> Contact Email Address - Emaii Address of person identified in data line <030> sharyl . fowlere@mytempo.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

|1 certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

IName of Reporting Carrier: Tempo Telecom LLC

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/30/2015

Printed name of Authorized Officer: SCOtt Murphy

Title or position of Authorized Officer: CFO

Telephone number of Authorized Officer: 6784242400 ext.

Study Area Code of Reporting Carrier: 389021 Filing Due Date for this form: ©07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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Certification:

<010> Study Area Code 389021

<015> Study Area Name Tempo Telecom LLC
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Sharyl Fowler

<035> Contact Telephone Number - Number of person identified in data line <030> 4784761165 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  sharyl . fowler@mytempo.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or L! Recipients on Behalf of Reporting Carrier

|! certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

[Name of Authorized Agent:

IName of Reporting Carrier:

ISignature of Authorized Officer: Date:

IPrinted name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided

the data reported herein based on data provided by the reporting carrier; and, to the best of my k ledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001.

Page 14



Attachments



NS I——————————

SUOTIED TUNWWOD UYPITH “DUI SUOTJIBD TUNUWOD X9UOT
SUOT3eDTUNWWO) yoIIg “DUI ‘Y3noS SUOT3eDTUNWWO) XoUOT
SUOT3BDTUNUWOD UDITH "DUI SUOT3BDTUNWWOD XSUOT
SUOT3EDTUNUWO) UDITd "DUI 'U3nos SUOTJes TUunuo) xXouol
SUOT3eo TUnuo) yoItdg “DUI 'UJIAON SUOTIEOTUNWUO) XoUOI
SUOT3eDTUNWWO) UyodITtd “OUI '3SesylaON 89Ul JO SUOTjeoTunuuo) UoITlg
SUOT3edTUnWWO) yoITd “DUl '1SOM 943l JO WODST9I UdITd

SUOTIeDTUNUWWOD YUdDIATH court smwuﬁ.m..._” 3eadp =aYy3l JO wWodDISTSL YUosatTd
T T T e T e var oy e riuato et "DUI_'U3anos ey3 jo Wooslel Uoild
SUOT3Eed TUnWWo) yoITtg DU 'BewlOye[yq0 JO WOD9[9L UoITtd
SUOTJ3EeD TUNWWo) YyoIrg “DUI ' [JINOSSTW JO WODa[9L Yoxtd
SuUoOT3edTUNUWOD YDATH Toufr “gesue) JO wods T3l UdatTd
SuoTj3edTUNUWOD UYDIATH d°T1°TT 'pP3TT sexsl JO WodST9] Uo2ITd
yoatd DT ’SUuoT1edTUNUWWO) PUOAST)
yoaTd ‘our ‘puolkaq)
SUOTIED TUNWWOD UDITH £7069¢ DT ‘Aonjuay JO SUOTIBD TUNUWWOD YDITH
SUOTIBDTUNWWOD UDITH ‘DUl ‘eTIUTBATA JO SUOTIEDTUNWWO)D UYDdIATd
*DUI ‘WODSTSL UdITd
‘DUl ‘SUOTJEDTUNWWOD UYDITH
*DUI ‘SBUTPTOH SUOTJ3EDTUNWWOD UdITd
DT ‘sasujxed A3Inbg yosatg
uoneudisaq pueag Jo Auedwo) sy ssauisng Suioq VS saelIiyy
<ge> 1 <€18>
DTT ‘woosial odwsl Auedwo) Sunnessdg  <718>
o771 ‘sasuazeg A1tnbz yoitd Auedwo) Sulpjoy  <118>
01 ‘wooeTsl odusy Jauue) Suioday  <QT8>
woo - odweihweiatmog  TAIeys  <QEQ> 2UI| BIEP Ul Paijlauap! uosiad Jo SSaUppy jlew3 - SSAIPPY jlew3 108u0)  <6E0>
“3%9 S9TTSLVPELY <0E0> BUI| BIEP Ul paY13UapPI U0SJad JO J3qWnN - J3qunp auoyds|a] PeIU0)  <GE0>
IaTmod TARYUS e3ep siy} Suipsedas J0BIUOD PINOYS JYSN UOSISd - SWEN 1IBIUOD  <0E0>
9102 Jea\ wesSodd  <0z0>
OTT wodaTaL odusy aweN ealy Apnls  <ST0>
TZ068€ apo) easy Apmis  <010>

domem sy

SRR €T0Z AT
6T80-090€ "ON 041U00 BWO/9860-090€ "ON [013U0D BINO
Ber 187 W04 204




