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Executive Secretary

North Dakota Public Service Commission
600 East Boulevard Avenue, Dept. 408
Bismarck, ND 58505-0480

April 8, 2015

Re: Lifeline Biennial Audit — Report of Independent Accountants on Applying Agreed-Upon
Procedures

Dear Mr. Nitschke:

Pursuant to the General Standard Procedures for Biennial Independent Audits Required Under the
Lifeline Reform Order", Frontier Communications Corporation hereby provides you with a copy of the
attached Report of Independent Accountants on Applying Agreed-Upon Procedures.

If you have any questions, please contact Christine Burke at 585-777-6719 or by e-mail at
Christine.Burke@ftr.com

Respectfully submitted,

Ml V- foghel-

Stephen H. Hegdal
Manager — Compliance and Reporting
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€C: Scott Bohler, Frontier
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Charles Tyler

Telecommunications Access Policy Division
Wireline Competition Bureau,

445 12" Street, SW, Room 5-A452
Washington, DC 20554
Charles.Tyler@fcc.gov

Thomas Buckley

Office of the Managing Director
445 12" Street, SW, Room 1-A636,
Washington, DC 20554;
Thomas.Buckley@fcc.gov

Via Electronic Mail

Re: Lifeline Biennial Audit — Report of Independent Accountants on Applying
Agreed-Upon Procedures

Pursuant to the General Standard Procedures for Biennial Independent Audits,' Frontier Communications
submits the attached Report of Independent Accountants on Applying Agreed-Upon Procedures. Please
contact the undersigned with any questions.

Respectfully submitted,

é)/w@%? Beddyy

Christine Burke

National Manager, Funding Programs
21 West Avenue

Spencerport, NY 14559
585-777-6719
Christine.Burke@ftr.com

Attachment

cc: Karen Majcher, Vice President High Cost & Low Income Division, USAC
Sara Yocum, Moss Adams

! See Wireline Competition Bureau Announces Release Of Final Lifeline Biennial Audit Plan, Public
Notice, 29 FCC Rcd 3568 (rel. Apr. 2, 2014), Attachment 3 ] 5, 9.
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REPORT OF INDEPENDENT ACCOUNTANTS
ON APPLYING AGREED-UPON PROCEDURES

To the Managements of Frontier Communications Corporation, the Universal Service Administrative
Company (USAC), and the Federal Communications Commission (FCC or Commission):

We have performed the procedures enumerated in Attachment A, which were agreed to by the FCC's
Wireline Competition Bureau (Bureau) and Office of Managing Director (OMD) in the Lifeline Biennial
Audit Plan or as otherwise directed by the Bureau, solely to assist you in evaluating Frontier
Communications Corporation’s compliance with certain regulations and orders governing the Low
Income Support Mechanism (also known as the Lifeline Program) of the Universal Service Fund, set
forth in 47 C.F.R. Part 54, as well as other program requirements, including any state-mandated Lifeline
requirements (collectively, the Rules) detailed in the Lifeline Biennial Audit Plan for the calendar year
ended December 31, 2013. Frontier Communications Corporation’s management is responsible for
compliance with the Rules. This agreed-upon procedures engagement was conducted in accordance
with attestation standards established by the Generally Accepted Government Auditing Standards
(GAGAS) issued by the Government Accountability Office (2011 Revision). The sufficiency of these
procedures is solely the responsibility of the Bureau and OMD. Consequently, we make no
representation regarding the sufficiency of the procedures described in Attachment A either for the
purpose for which this report has been requested or for any other purpose.

Specific procedures and related results are enumerated in Attachment A to this report. In compliance
with the Lifeline Biennial Audit Plan, this report does not contain any personally identifiable
information or individually identifiable customer proprietary network information.

We were not engaged to, and did not, conduct an examination, the objective of which would be the
expression of an opinion on Frontier Communications Corporation’s compliance with the Rules.
Accordingly, we do not express such an opinion. Had we performed additional procedures, other
matters might have come to our attention that would have been reported to you.

This report is intended solely for the information and use of the managements of Frontier
Communications Corporation, USAC, and the FCC, and is not intended to be and should not be used by
anyone other than these specified parties. This report becomes a matter of the public record upon filing
of the final report with the FCC. The final report is not confidential.

st Liomes (LFP

Stockton, California
April 1, 2015




Agreed-Upon Procedures Report — Attachment A
Frontier Communications Corporation

Attachment A enumerates the agreed-upon procedures for Frontier Communications Corporation, the
associated results, and any management responses obtained in relation to the exceptions identified.

Objective 1: Carrier Obligation to Offer Lifeline

Procedure 1
Moss Adams LLP inquired of management on December 9, 2014 and obtained the carrier’s policies and

procedures in response to Item 4 of Appendix A (Requested Documents) of the Lifeline Biennial Audit
Plan for offering Lifeline service to qualifying low-income consumers.

Moss Adams LLP examined the carrier’s policies and procedures, and compared those policies and
procedures, as well as management’s responses to the inquiries, to the Commission’s Lifeline rules set
forth in Appendix F of the Lifeline Biennial Audit Plan.

Moss Adams LLP noted no discrepancies between the carrier’s policies and procedures, management’s
responses to the inquiries, and the Commission’s Lifeline rules, except for the carrier’s new customer
script does not identify Lifeline as a government assistance program as required under the Rules per 47
C.F.R. Section 54.405(c).

Beneficiary Response:
The phrase “government assistance” has been added to Frontier's script used for new Lifeline

subscribers. Specifically, in the “New Customer” section, Frontier's customer script has been edited
from "We want to make you aware of our telephone assistance program called Lifeline that is available
to qualified Frontier customers and provides discounted monthly rates to qualified customers based on
income qualification” to "We want to make you aware of a government assistance program called
Lifeline that is available to qualified Frontier customers and provides discounted monthly rates to
qualified customers based on income qualification.”

In the “Current/Non-Pay Customer” section, Frontier’s customer script has been edited from "We want
to make you aware of Lifeline, a telephone assistance program to encourage Frontier customers to
maintain their phone service” to "We want to make you aware of Lifeline, a government assistance
program to encourage Frontier customers to maintain their phone service.”

Procedure 2
Moss Adams LLP inspected 10 examples of carrier marketing materials describing the Lifeline service

(i.e. print, audio, video and web materials used to describe or enroll in the Lifeline service offering,
including standard scripts used when enrolling new subscribers, application and certification forms), as
provided in response to Items 4, 6, and 7 of Appendix A of the Lifeline Biennial Audit Plan.

Moss Adams LLP noted one instance where marketing materials omitted required disclosures per 47
C.F.R. Section 54.405(c), the Lifeline Scripting for new customers does not state that Lifeline is a
government assistance program as required by the Rules.
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Beneficiary Response:
The one instance identified involved the customer script referenced in Procedure 1 above. As noted

above in the Beneficiary Response for Procedure 1, Frontier’s script for new Lifeline service subscribers
has been revised to reference Lifeline as a “government assistance” program. Frontier has reviewed its
other marketing materials promoting Lifeline service to confirm they reference Lifeline service as a
government assistance program.

Procedure 3
Moss Adams LLP was unable to inspect 10 randomly selected recorded calls out of the 50 recorded calls

servicing the Eligible Telecommunications Carrier's (ETC) Lifeline subscribers, as provided in response
to Item 8 of Appendix A, as there were no recorded customer calls available for the engagement period.

Beneficiary Response:
Frontier’s policy is to record customer service calls received in its customer care centers and to retain

those recorded service calls for a period of approximately 90 days. Frontier’s systems do not segregate
and separately retain customer call recordings in which Lifeline service is discussed with a customer
from other customer service calls (e.g. billing questions). Frontier is not aware of any requirement
under the applicable statutes and FCC rules to record customer calls and retain a record of those calls
related to Lifeline inquiries and service issues. Frontier further notes that customer service calls in
which Lifeline availability is discussed with eligible customers is only a part of Frontier’s overall Lifeline
outreach and marketing efforts. Documentation related to other Lifeline outreach and marketing efforts
are retained.

Procedure 4
Moss Adams LLP inspected applicable policies and procedures regarding de-enrollment from the

program when the ETC de-enrolls subscribers based on lack of eligibility, duplicate support, non-usage,
and failure to recertify.

Moss Adams LLP inspected policies and procedures for de-enrollment where the ETC had information
indicating that a Lifeline subscriber no longer met the criteria to be considered a qualifying low-income
consumer under 47 C.F.R. Section 54.409, as provided in response to Item 4 of Appendix A.

Moss Adams LLP noted the policies and procedures included, but were not limited to: (1) notifying
subscriber of impending termination of service; (2) allowing subscriber to demonstrate continued
eligibility; and (3) terminating of service for failure to demonstrate eligibility, and there were no areas
that were not in compliance with 47 C.F.R. Section 54.405(e)(1) of the Commission’s rules.

Moss Adams LLP inspected the carrier’s policies and procedures for de-enrolling subscribers that are
receiving Lifeline service from another ETC or where more than one member of a subscriber’s
household is receiving Lifeline service (duplicative support).

Moss Adams LLP noted the policies and procedures stated that the ETC will de-enroll subscribers within
five business days of receiving notification from USAC program management that a subscriber or a
subscriber’s household is receiving duplicative Lifeline support, as required by 47 C.F.R. Section
54.405(e)(2) of the Commission’s rules.



Agreed-Upon Procedures Report — Attachment A
Frontier Communications Corporation

Moss Adams LLP noted the ETC assesses or collects a monthly fee from its subscribers. As such, Moss
Adams LLP did not inspect the carrier’s policy and procedures for de-enrolling subscribers for non-
usage (i.e.,, where a Lifeline subscriber fails to use Lifeline service for 60 consecutive days) as 47 C.F.R.
Section 54.405(e)(3) and/or 54.407(c)(2) do not apply.

Moss Adams LLP reviewed the carrier’s policy and procedures for de-enrolling a Lifeline subscriber that
does not respond to the carrier’s attempts to obtain recertification, as part of the annual eligibility
recertification process.

Moss Adams LLP examined the carrier’s policies and procedures and compared those policies and
procedures, as well as management’s responses to the inquiries, to the Commission’s Lifeline rules set
forth in Appendix F of the Lifeline Biennial Audit Plan.

Moss Adams LLP noted no discrepancies between the carrier’s policies and procedures, management’s
responses to the inquiries, and the Commission’s Lifeline rules per 47 C.F.R. Section 54.405(e)(4).

Moss Adams LLP inspected the sampled notice of impending de-enrollment letters (or templates in lieu
of individual requests) and verified that the communications explain that the subscriber has 30 days
following the date of the notice of impending de-enrollment letter to demonstrate continued eligibility
or the carrier will terminate the subscriber’s Lifeline service.

Moss Adams LLP noted no instances where de-enrollment letters did not include an explanation that the
subscriber has 30 days following the date of the notice of impending de-enrollment letter to
demonstrate continued eligibility or the carrier will terminate the subscriber’s Lifeline service. Moss
Adams LLP reviewed the de-enrollment letters (or templates in lieu of individual requests), other forms
of communications, and the carrier’s responses to the background questionnaire and verified that the
de-enrollment letters were sent by a method separate from the subscriber’s bill.

Moss Adams LLP noted no instances where the de-enrollment letters were not sent by a method
separate from the subscriber’s bill.

Moss Adams LLP noted one instance where the ETC did not provide the requested de-enrollment letter
(or recertification in lieu of de-enrollment letters) in violation of the documentation retention
requirements per 47 C.F.R. Section 54.417(a).

Moss Adams LLP attached a copy of five examples of recertification letters of individual requests as an
example of recertification provided to the subscriber. See Attachment B attached.

Beneficiary Response:

Frontier has reviewed the one instance where it did not provide the requested de-enrollment letter (or
recertification in lieu of a de-enrollment letter) and has determined that Frontier suspended the
subscriber’s account for non-payment during the recertification period and the subscriber was then
disconnected for non-payment.
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jective II: C li

Procedure 1
Moss Adams LLP inquired of management on December 9, 2014 and obtained the carrier’s policies and

procedures in response to Item 4 of Appendix A (Requested Documents) of the Lifeline Biennial Audit
Plan for limiting Lifeline support to a single subscription per household.

Moss Adams LLP examined the carrier’s policies and procedures and compared those policies and
procedures, as well as management’s responses to the inquiries, to the Commission’s Lifeline rules set
forth in 54.409(c) (Appendix F) of the Lifeline Biennial Audit Plan.

Moss Adams LLP noted no discrepancies between the carrier’s policies and procedures, management’s
responses to the inquiries, and the Commission’s Lifeline rules.

No exceptions noted.

Procedure 2
Moss Adams LLP inquired of management on December 9, 2014 and reviewed procedures the carrier
had in place to ensure it accurately completed the FCC Form 497. The policy and procedures included
the following:

¢ The position title of the person responsible for obtaining data for the FCC Form 497;

o The process for determining which subscribers should be included monthly in the FCC Form 497.

Verify the procedures include cut-off and billing cycle dates, and only those subscribers active as
of the start or end of the month;

e Thata corporate officer signature is required for the FCC Form 497;

o Thata verification process exists to perform an independent review; that is, the person reviewing
or validating the form'’s data is different from the person completing the form; and

¢ Provides the billing system name used to generate completion of the form.

Moss Adams LLP noted the written policies and procedures, background questionnaire response,
internal control questionnaire responses, and ETC management’s responses conflict with the Rules per
47 C.F.R. Section 54.407(a)(b)(e) in that the individual responsible for signing the Form 497 for part of
2013 was not an officer of the company.

Beneficiary Response:
Frontier will ensure that an appropriate company representative signs the Form 497,

Procedure 3
Moss Adams LLP obtained the Subscriber List in response to Item 1 of Appendix A and obtained the
carrier’s FCC Form 497 (s) for each study area for Indiana, New York, and Ohio.

Moss Adams LLP examined the number of subscribers claimed on the Form(s) 497 for each study area in
Indiana, New York, and Ohio and compared the number of subscribers reported on the Form 497 to the

number of subscribers contained on the Subscriber List for each study area.

Moss Adams noted the number of subscribers reported on the Form 497 agreed to the number of
subscribers contained in the Subscriber List.

No exceptions noted.
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Procedure 4
Moss Adams LLP used computer-assisted audit techniques to examine the Subscriber List, provided in

response to Item 1 of Appendix A, for duplicate addresses with different subscribers.
Moss Adams LLP noted duplicate addresses with different subscribers existed.

Procedure 5
Moss Adams LLP randomly selected 30 subscribers from the list of duplicates and requested copies of

the one-per-household certification form for each of the selected subscribers to verify the selected
subscriber certified to only receiving one Lifeline-supported service in his/her household.

Moss Adams LLP noted there were 16 missing and 0 incomplete certifications.

Moss Adams LLP noted 11 instances where the ETC did not provide the requested one-per-household
worksheets, and 5 instances where the ETC did not provide the certification/recertification forms if the
ETC uses these forms in lieu of one-per-household worksheets, in violation of the documentation
retention requirements per 47 C.F.R. Section 54.417(a).

Beneficiary Response:

Frontier personnel responsible for administering Lifeline are trained to request additional information
from subscribers, including the one-per-household worksheets in instances where there appears to be
duplicate addresses. Of the eleven instances referenced in the findings where a missing household
worksheet was not located, Frontier has identified the following information related to five of the
subscribers:

e Three subscribers were disconnected in 2013 for failing to recertify or for submitting an invalid
recertification

e One subscriber provided a household worksheet after the audit

¢ One subscriber address apartment number was changed after the audit rendering the household
no longer duplicate

Of the five instances referenced in the findings where Frontier was unable to initially provide
certification/recertification forms in lieu of household worksheet, Frontier removed Lifeline service for
three subscribers between March and August 2013 because recertification documentation was not
received by the company.

Further, Frontier has enhanced its processes for eliminating duplicate subscribers and collecting and
retaining the Lifeline Household Worksheet to remove duplicate subscribers. In 2014, the National
Lifeline Accountability Database (NLAD) was utilized by Frontier to remove duplicate subscribers at the
same address. Mailings, which included a household worksheet, where appropriate, were sent to
subscribers with duplicate addresses. Those Lifeline subscribers who did not respond with a valid
household worksheet were removed from the Lifeline program by Frontier.
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Procedure 1
Moss Adams LLP inquired of management on December 9, 2014 and obtained the carrier’s policies and

procedures in response to Item 4 of Appendix A (Requested Documents) of the Lifeline Biennial Audit
Plan for ensuring that its Lifeline subscribers are eligible to receive Lifeline services.

Moss Adams LLP examined the carrier’s policies and procedures and compared those policies and
procedures, as well as management’s responses to the inquiries, to the Commission’s Lifeline rules set
forth in 54.410 of the Lifeline Biennial Audit Plan.

Moss Adams LLP inspected the ETC’s policies and noted evidence of a verbal policy indicating the ETC
does not retain copies of subscribers’ proof of income- or program-based eligibility.

Moss Adams LLP inspected the ETC's policies and noted evidence of policies and procedures that the
ETC must fully verify the eligibility of each low-income consumer prior to providing Lifeline service to
the consumer, and that the ETC or its agents may not provide the consumer with an activated device
intended to enable access to Lifeline service until that consumer’s eligibility is fully verified and all other
necessary enrollment steps have been completed.

Moss Adams LLP noted no discrepancies between the carrier’s policies and procedures, management’s
responses to the inquiries, and the Commission’s Lifeline rules.

No exceptions noted.

Procedure 2
Moss Adams LLP examined the ETC's policies and procedures for training employees and agents for

ensuring that the ETC's Lifeline subscribers are eligible to receive Lifeline services, including any
policies regarding how the company ensures employees and agents have completed the training.

Moss Adams reviewed documentation and conducted a verbal interview with the ETC to ensure
employees and agents are trained for subscriber eligibility for Lifeline services including completion of
necessary forms. The ETC indicated during a verbal interview on December 9, 2014 that new customer-
facing employees are given one week of training, during an eight week training course, regarding
Lifeline rules and completion of necessary forms. The ETC identified a dedicated lead trainer is
responsible for ensuring new and current employees are properly trained. The ETC provided evidence
of training through its own internal logs that identified personnel and dates of training. In addition the
ETC further provided subsequent Lifeline follow up training as identified in Appendix C supporting its
compliance with Lifeline training and conducted 28 internal conference calls to discuss process, issues,
and rules of Lifeline. The ETC provided supporting documentation including a sample training
examination that included Lifeline eligibility questions. The ETC indicated that during test year 2013 it
had not utilized NLAD for verification, as the NLAD process was not implemented until 2014. However,
the ETC did participate in USAC/NLAD webinars on 6 occasions during 2013. The ETC has indicated
that beginning 2014 it has subsequently trained employees on use and interaction and has policies in
place to limit access to NLAD. There are no findings and ETC has demonstrated its compliance with FCC
Commission Rules as set forth in set forth in 47 C.F.R. § § 54.409 and 54.410.
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Procedure 3
Moss Adams LLP randomly selected 100 subscribers from the subscriber list provided in response to

Item 1 of Appendix A, and tested the subscriber’s certification and recertification forms for information
listed in Objective III Procedure 3.

Moss Adams LLP examined the subscriber certification and recertification forms noting the following:

The ETC did not provide the subscriber certification forms, subscriber recertification forms, and/or the
data source the ETC reviewed to confirm the subscriber’s eligibility in violation of the documentation
retention requirements per 47 C.F.R. Section 54.417(a) for 20 of the 100 subscribers sampled.

The ETC did not require the subscriber to certify, under penalty of perjury, that the subscriber is seeking
to qualify for Lifeline as an eligible resident of Tribal lands, when he or she lives on Tribal lands, as
defined in 47 C.F.R. Section 54.400(e).

No subscribers received Tribal Lifeline Program support, and therefore subscribers did not certify to
residing on Tribal lands.

The ETC did not require that the subscriber acknowledges that the subscriber may be required to re-
certify his or her continued eligibility for Lifeline at any time, and the subscriber’s failure to re-certify as
to his or her continued eligibility will result in de-enrollment and the termination of the subscriber's
Lifeline benefits pursuant to 47 C.F.R. Section 54.405(e)(4) in 12 instances.

The subscriber certification and/or recertification forms did contain all the elements required per 47
C.F.R. Section 54.410.

The federal eligibility criteria listed on the forms are consistent with the federal eligibility criteria per 47
C.F.R. Section 54.409.

The subscriber did not complete all required elements on the form for 10 of 100 subscribers sampled.

The subscriber’s initial certification form was not provided in 42 of 100 subscribers sampled in violation
of document retention rules under 47 C.F.R. Section 54.417(a); therefore Moss Adams LLP could not
verify that the form was dated before the subscriber's Lifeline start date.

Moss Adams LLP reviewed the list of the data source or documentation reviewed by the ETC to confirm
the subscriber’s eligibility and verified the recorded data sources were eligible data sources per 47 C.F.R.
Section 54.410, such as (1) income or program eligibility databases, (2) income or program eligibility
documentation, or (3) confirmation from a state administrator.

Moss Adams LLP noted the data source reviewed to confirm the subscriber’s eligibility was an eligible
data source per 47 C.F.R. Section 54.410 for 83 of 100 subscribers sampled.

Moss Adams LLP noted 17 instances where the ETC did not provide the data source or documentation
the ETC reviewed to confirm the subscriber’s eligibility in violation of document retention rules under
47 C.F.R. Section 54.417(a).



Agreed-Upon Procedures Report — Attachment A
Frontier Communications Corporation

Beneficiary Response:

With respect to the findings related to Frontier’s inability to provide copies of the underlying
documentation requests, Frontier will enhance its recordkeeping processes, including augmenting its
training to emphasize the importance of obtaining and accurately scanning and classifying and retaining
subscriber Lifeline forms it receives and enhancing its system capabilities to facilitate review, retrieval
and retention of the underlying Lifeline documentation. Frontier will also enhance its quality control
process to improve oversight of and compliance, including augmenting its training and increasing the
percentage of forms audited to ensure accuracy and completeness of the application forms and the
retrieval and retention of Lifeline application forms, recertification forms and other documentation.

With respect to the finding that Frontier did not require that the subscriber acknowledges that the
subscriber may be required to re-certify his or her continued eligibility for Lifeline at any time, Frontier
notes that all twelve instances referenced in the finding where the words “or as requested” were
omitted from the form resulted from a single document - the 2013 version of Frontier's New York
Lifeline application. The omitted wording was corrected in February 2014, prior to the initiation of this
audit, as part of the Frontier annual review of Lifeline application documents. Frontier updated the
application forms at that time to add the verbiage “or as requested” to the sentence “Frontier has
explained to me that I am required each year (or as requested) to recertify my continued eligibility for
Lifeline.”

Of the ten instances referenced in the finding in which the subscriber failed to fill in one element of the
form, in five instances the subscriber completed the entirety of the form except to check one of the
following types of address boxes:

Is this address [J Permanent [J Temporary [J Multi-Household.

With respect to the finding involving seventeen instances where Frontier did not provide the data
source or documentation reviewed to confirm the subscriber’s eligibility Frontier notes that its
processes and procedures require those administering the Lifeline program to obtain proof of eligibility
and to note it in the account. The fact that an account is not noted in accordance with this process does
not necessarily mean that satisfactory proof of eligibility was not received and reviewed but indicates
that the Company may have not notated the account in accordance with its procedures. With the
implementation of the National Lifeline Accountability Database in 2014, eligibility codes have been
implemented which identify the source of eligibility on the subscriber account. The seventeen instances
noted were disconnected from Lifeline before the new codes were implemented.

Further, Frontier has enhanced its processes to include a weekly internal review of subscriber accounts.
The review checks for subscriber accounts receiving a Lifeline discount through the service and
equipment code and validates that the eligibility code is also included. Additionally, the review checks
other markers including service type and credit class. Subscriber accounts that do not contain all
required Lifeline markers are referred to Frontier’s Offline Customer Service department for review.
Personnel in this department validate documentation, customer eligibility and make appropriate
updates to subscriber accounts.
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Procedure 1
Moss Adams LLP inquired of management on December 9, 2014 and obtained the carrier’s policies and

procedures in response to Item 12 of Appendix A (Requested Documents) of the Lifeline Biennial Audit
Plan for ensuring that the carrier has made and submitted the annual certifications required.

Moss Adams LLP examined the carrier’s policies and procedures, and compared those policies and
procedures, as well as management’s responses to the inquiries, to the Commission’s Lifeline rules set
forthin 54.416 and 54.522 of the Lifeline Biennial Audit Plan.

Moss Adams LLP noted no discrepancies between the carrier’s policies and procedures, management’s
responses to the inquiries, and the Commission’s Lifeline rules.

No exceptions noted.

Procedure 2
Moss Adams LLP examined the ETC's FCC Form 555 that was filed in January 2014 and verified an

officer of the ETC certified that they understood the Commission’s Lifeline rules and requirements and
that the carrier: had policies and procedures in place to ensure that its Lifeline subscribers were eligible
to receive Lifeline services; is in compliance with all federal Lifeline certification procedures; and in
instances where the ETC confirmed consumer eligibility by relying on income or eligibility databases, as
defined in 47 C.F.R. Section 54.410(b)(1)(i)(A) or (c)(1)(i)(A), the representative must attest annually as
to what specific data sources the ETC used to confirm eligibility.

Moss Adams LLP noted no instances where certifications were not made.

No exceptions noted.

Procedure 3

Moss Adams LLP examined the ETC’s organizational chart provided in response to Item 5 of Appendix A

and verified the certifying officer on the FCC Form 555 was an officer per the organizational chart or
other publicly available document.

Moss Adams LLP noted the individual who certified the FCC form 555 was designated as an officer per
the organizational chart to sign the FCC Form 555.

No exceptions noted.
Procedure 4
Moss Adams LLP verified that the subscriber count per the FCC Form 555 agreed with the total

subscriber count per the February Form 497 after all study areas were totaled.

Moss Adams LLP noted no discrepancies between the subscriber count per the FCC Form 555, column A
and the subscriber count per the February FCC Form(s) 497 for 2013.

No exceptions noted.

10
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Procedure 5
Moss Adams LLP randomly selected one of the three states or territories where the ETC received the

largest amount of Lifeline support and two additional states or territories where the ETC is responsible
for the annual recertification process.

Moss Adams LLP reviewed the ETC's recertification results of the individual subscribers reported on the
FCC Form 555 filed in January 2014 for those three randomly selected states, as provided in Item 9 of
Appendix A, and verified that the data reported on the FCC Form 555 for those states agreed with the
detailed recertification results.

Moss Adams LLP noted no discrepancies between the FCC Form 555 for those states and the detailed
recertification results.

No exceptions noted.

Procedure 6

Moss Adams LLP noted the non-usage rule does not apply to the ETC, and therefore, did not randomly
select three months during the audit period, one of the three states or territories where the ETC
received the largest amount of Lifeline support, and two additional states or territories where the ETC
receives Lifeline support, and did not review the ETC's detailed non-usage results of the individual
subscribers reported on the FCC Form 555 for those three randomly selected months with the three
selected states, as provided in Item 10 of Appendix A (Non-Usage Sample).

Procedure 7
Moss Adams LLP reviewed the carrier’s annual ETC certification, as provided in Item 13 of Appendix A,

and verified that the ETC reported all the information and made all the certifications required by 47
C.F.R. Section 54.422(a)(b).

Moss Adams LLP noted no discrepancies between the information reported, certifications made, and
those required by the Commission’s Lifeline rules.

No exceptions noted.

Procedure 8

Moss Adams LLP reviewed the supporting schedules related to the carrier’s annual ETC certification, as
provided in Item 13 of Appendix A, and verified that the data reported on the annual ETC certifications

agreed with supporting schedules.

Moss Adams LLP noted no discrepancies between the annual ETC certification and the supporting
schedules.

No exceptions noted.

11
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Procedure 9

Moss Adams LLP inquired of management on December 9, 2014 and obtained the carrier’s policies and
procedures for maintaining records that document compliance with the Lifeline program rules, as
provided by the carrier in response to Item 4 of Appendix A.

Moss Adams LLP examined the carrier’s policies and procedures, and compared those policies and
procedures, as well as management'’s responses to the inquiries, to the record keeping rules set forth in

47 C.F.R. Section 54.417(a).

Moss Adams LLP noted no discrepancies between the carrier’s policies and procedures, management's
responses to the inquiries, and the Commission'’s Lifeline rules.

No exceptions noted.

12
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16 anrually vasily your cortinnuad aligitsdlity foe Lifelume servics

IT Fromtier does not
facaive this complates fonm ty 013, tha Litsdine dacount will no kanger be
oppdiod to your monthiy phone il ond ronu'nr ratas will apply. All &ectans Musl D Compiane
ciherwise your fToom will be diecardaed snd you must reapply 1o Lileine service

OFFICET LIS ONLY
e LaNTD: |
Cve

Lvmis Varihsa

ARCHINVT OMHLY D

Applicant Infon-mation»- FPrint and Camplete All Sections
Full
Name:

Arkcdimns

Phone ¥ rec
Lifelirvm discd
1AL e T oy )

Biking nadrg|
aifforant than SCaress
Wl

Ailig AdharmEs iy T 7 Y
I Hhix sdceens wpinﬂargnl Cvemporary CIvuiMousohod  Number of people llving in your Bousehold _L_

Elgiility - Completo Part & or 8

Part A
I am currontly participating in the following program{s): Cheaok all that apply.
| Toimgiarmty Aksin e noe
§ fow Ny Fanailing Supplomemol Socudty Incoma (SS1) }
_,M Pmetoc e ! | (TAMNF} rm {INCH nraie AN SensiAl Sewcuanity)
N Luw Incorw Home A :
Foooral Punda Houwsing Enorgy Assiatonce Supplsmenial Nulnbon Assisianss Program
[S.‘ Annininnow (Swctkon 0] m Program (LIMEAR) o] (SNAP} formedy Food Rtarmgs
/>
Nellorul Schaal Fras Lunch
= Fragram
Part B

711 cdo ret paarticsipaatar inv ey preag s Jistudd In 81 atove but my fousehold incame g as or bolow 1he  Fedarsal
Fovarty Guigahnes a4 listad i tha charn balaw B

% of Marolemis 10 House hoed

1 el
2 membars

Totar NouseFols ponual InCom (must De ot oF Dalow

575 DAD G0
E30 42¢00

335 v73 00

3 rwmEere




Agreed-Upon Procedures Report - Attachment B
Frontier Communications Corporation

IMPORTANT - TURN PAGE OVER AND COMPLETE BOTH SIDES

Certifications

| certify under penalty of perfury: Check @8CH box beiow fo indicate that you have read and understand cach statemont,

Eatiure fo check an

box will reswlt in discontinuation of your Lifeline discount.

o

e wlormition coovtmed in my applacation remains tue and codreet 1o O best of my knowdedge and | ncknowledpe thar
Lifeline 15 a federal benefit and that willfully peovidiag falve oo frmodules: mformaton to receive Lilkling benefits is
punishable by biv, may lead 1o fines, impriscament, de- enrallment and may resull in me being bared from the Jrogram.

| am & current recipient of the peagram(s) choeeked in Pan A, or have 2n annual housebold income a or below e Federal Poverty
Gusdelines Nisted on the chan i PamnB.

1 understand that my houschold can only have coe Lifelne-supponed 1eephone service Frontier has explained the cnespex hewsehold
rogairement. [ understand that viclation of tse one per houscheld rogquirement comstitutes a vinlemen of the FUC's rules and wall resull

anmy deennsdiment it the Lilehoe program and coutd result s criminal prosecution by the Uniled States povernment. N

=al EL

[atiest to the best Of ey knowledpe that neither | nor emyene ehoe in my hausehedd receives a Lifeline-supported service fom any oiler
landline of warless pompany. Household 15 defined as sy inSividuad or group of individuals wha live togegher at the same oddiess and
share ircnme mad expenses

{wodersiard thie my Frontser lifeline servies is moo-teass ferable and | mey not transfer my service Io any individual ineluding any other
cligible low- income custoens

[l notefy Freatier witlars 30 days if | no Jonger qualify far lifeline | understand this requirement and thet | mey be subject 1
penalties of 11ail ta nonfy Fronter Specifically, | will nceify Franties of 131 cease 10 pamicipats in the above federsd or state
preggram, or if my arneal household tnoome exoesds the inconwe guidelines; 2) | am recenving mare than ene L fehine servicr, ar 3}
1 no bonger sazisdy the critera for ceceiving Lifeling suppor,

I will nonify Frontier within 30 days of maving. Addinonally, if my address Fsied above 18 o temporary address, | undesstand that | must
verify my address with Framics every 90 davs |71 31l 1o respond 10 Frontier address verification attempts within 30 days, my Lifhine
servios may he lerminsed.

Freetic has explamed 1o me that [ am roguired cacs yeqe (or a5 reywesicd) %o recerify my continued eligibilay for Lifeline 111
fail 1 do 50 within iy 30} dive, my Fromtier Lifeline service will b2 iepminated

1 watharize and undersiend that Froaner may provide 10 stale ind foderal agencies, a5 roquired by law foe the purpose of compiving
with the Lifedine progum all of the anfoemation related 10 ey acvount, including but met limaed to my name, dare af birth, lesa lour
dagits of sodial soounty number, address and phose numhes,

Tundevstand that my telephone number, date of bind, Tt four digics of sy social security ramber, and nddress will be divudged 1o e
Universal Service Adwsmisirative Compary (USAC) andiar its agents Tor the purposs of venilvang that | do mat reseive more than one
Lifeline subsidy.

SUSEY SR SE RSt IFL

Lundesstand that i USAC identifivs that | am receiving mere than one Lifcline subsidy, all carveces mvelwed ey be potilied s
that | may selec ane service wsd he de-cralind from the othe:
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Ohio Lifeline Recertification —REVISED

The form you recalved Inat week had Incorrect Foderal Foverty Guidelines lIstod In Part B,
already returnod your Receartification Torm, plesse ignore this Form as you
you have not ziready roturned your Rocortification form, plaass use thic F
that you are currently a Frontiar Lifeline customer. Lifeline s o discounted telophone service for qualiied customrs
who recaive banafits from ot lesst one of the government programs listed below or meet the income guidaelinos |
Frontier is required 1o annually venty your continued aligibility for Lifeline service 11 turn thi

o 2013. If Frontier does not rece ve this comploted form by
March 27, 2013, the Lifeline discount will no fonger be spplled to your monthly phone bill and regular rates will
apply. All sections must be compliete othernvise your form will be discarded and you rmust reapply for Lifoline

If you have
do NOT noad to fill it out twice, I
orm inatead. Our recusds Indicale

Applicant Information - Print and Complete All Sections

Full "7"7
Name

Agdrass

Phone # re|

Lifelino dis
MUt be i yoaw

Bitling addr
different thi
above

-

Is this address: n'wmanem Ovemporary Mot Household  Number of paeopis living In your household g;
) |

Eligibility - Complote Part A or B

Part A
I am currently participating In tha following program(s): Chock all that apply,

Tamporary Assiatarcs for
Needy Famlies (TANF) or Supplameantal Security Income (SSVSSDI) l
_ﬂ_ Medicalamiedical Aseistancn | [ | Onio Works Firet 2 (Not same ag Sociol Secumty)

.l

—e.

Foaaral Public Housing Homs Energy Assistancs

Supplamanial Nutrition Assistanon Prograrm
Annistance (Section 8) 0 Program (HEAP} 0 (SNAP) formedy Foad Stamps
Natonal School Free Lunch
i Program General Assistanca (Including Drsabaity Assmtanca)
Part @
J 1 do not participate in any programa listed in #1 above bul my household Incame is at or below the Fedaral

Poverty Guidelines as listed in the chart below

# of Mambers n MHouse hold

Tolal housanald #AALET INCOME Must be al or Dolow
T member * Ui i "317. 238,50 .1

o . A embars » ) . o ) 3

§33.385.05 ¥ i
¥or omoh mber .. - .- - .- - Addg 587 .

. AT preenon. -
IMPORTANT -~ TURN PAGE OVER AND COMPLETE BOTH SIDES

ontiel

Welcome to the New Frontiel




Agreed-Upon Procedures Report - Attachment B
Frontier Communications Corporation

| certify under penalty of perjury: Check @ach box below to indicate that you have read and understand each statement.
ailure to check any box will result in discontinuation of your Lifsline discount.

The information contained in myy epplication remuins trse and corredt 1o the best of my knowledge and [ acknowledge that
Lifeline is a federal benefil and that willfully providing fulse or fraudulent information to receive Lifeline benefits i
punishable by law, may Jead 1o fines, imprisonment, 62- enrollment and miy result in me being barred from the program.

1 &m o current recipient of the program(s) checked m Part A, or have an annual household income a1 or below the Federal Poverty
Ciuidelines listed on the chart in Pant B ; :

| understand that ms household s only have ose Lifeline-supported telephone service, Frontier has explained the one-per hauschold
requirement | understand tha violation of the one per househeld requirement constitules a viotatien of the FCC's rules and will result
in my de-cnrollment in the Lifeline program and could result in criminal prosscution by the United States government.

1 sttest to the best of my knowledge that nesther | noe anyone else in my household receives a Lifeline-supparted service from any other
landline or wireless comparty. Household is defined os any individual o proup of individuals who live together at the same address and
share inconw &nd expenses.

| understand thae my Frontier hifeling service is non-transferable and [ may not transfer my service 1o any individual including any other
cligible low- income cuslomer

I wil] notify Fronticr within 30 days if 1 no longer qualify for Lifeline. | understsnd this requirement and that | may be subject to
petakties if § f2il tn notidy Frontier, Specifically, | will notifv Frontier it 1)1 cease to participate in (he above federal or stale
program, ar if my enaual household income exceeds the income guidelines; 2) 1 amt recetving more than one Lifeline service; or 3}
| no longer satisfy the ariternia foc receiving Lifcline suppont

1 will notify Frontier within 30 days of moving. Additionally, il my address listed above is 2 temporary address, [ understand that | must
verify my address with Frontier every 90 days. If | fail to respond to Frontier address verification attempis within 30 days, my Lifeline
service may be terminuted

Frontier has explained 1o me that | am required cuch year (o s requested) to recertify my continued cligibility for Lafelire 171
fuil to do so within thirty (30) days, my Fronticr Lifeline service will be terminated

{ authorize and understand that Frontier may provide Lo state and federal apencies, as required by law for the purpose of complying
wilh the Lifeline program all of the information related to my account, including but not limited to my name, date of birth, last four
digits of social security number, address and phone number

| understznd that my telephone number, date of hirth, last four digits of my social securty number, and address will be divulged to the
Universal Service Administrizive Company (USAC) andfor its agents for the purpose of verifying that | do nat recesve more than one
Lifeline subsidy.

| understand that (£ USAC identifies that | am receiving more than one Lifeline subsidy, el carriers involved muy be notified so
that [ may select one service and be de-enzalled from the ather

Signature
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Deland, FL. 32720

February 15,2013

FER 28 2013

Ohio Lifeline Recertification

Our records indicate that you are currently a Frontier Lifeline customaer, Liteline s a
Aiscounted telephaneg service for qualified customers who receive benefits from at least ona
of the govemmant programs listod below or maet the Income guidelines. Frontier is required ONFPICE USIE ONLY
to annually verity your continued eligibility for Lifeline service. Please complote and return Mg LA TS
. It Frontier goes not . A——
raceive this completed form by March 16, 2013, the Litaline discount will no langer be Drmcn Verfing
appiled to your monthly phone Lill and regular rates will apply. All sections must be complete
otharwise your fonm will be discarded and you must reapply for Lifeline service. ARCHIVILEHLY D

Full
Name!

Addrass:

Phone # red

Lifeline disc|
(MUt De In your

Billing add
different th
above!

| Hanng Adoress City Stote Zip

Is this address: @Poﬁn-nom [Dvemparary CMutti-Housencld  Number of people iving i your household / .

Eligibility - Complete Part A or 8

Part A
I am currently participating in the following program{s): Check all that apply.

» Temporary Assistance
for Neady Familiss Supplemantal Sacuny Incoma (551)
| Medioaid | (TANF) j ] (Not same as Social gegutfmg
” u.D Low Income Homa

Feaaral Pubiic Housing Energy Assistance SuppBmental Nutritton Assistance Program

Assistance (Secton 8) M | Program (LIHMEAP) e | (SNAP) formerty Food Stamps

Navons! School Free Lunch

Prosgraem

Part B

[CJ  t do not partcipate in any programs listad in #1 above but my household income is at or below the Federal
Poverty Guidelines as listed In the chart below. .

o = of Mombars in Housonold Toial Pousenoid annual Income nuel Ge BT oF Below
1 membar §15 0BG 09 )
eenr T wel g 2 moembers |, ¢ > : -t $20,426 00
e V3 membears N Mt R e S25. 77200 . :
, . For each wdddionsal member . : i -~ Add $5/3546 60 per person |

T, IMPORTANT — TURN PAGE OVER AND COMPLETE BOTH . SIDES

" ——



Agreed-Upon Procedures Report — Attachment B
Frontier Communications Corporation

IMPORTANT - TURN PAGE OVER AND COMPLETE BOTH SIDES

Certifications

ll certify under penalty of perjury: Check @8CH box below to indicate that you have read and understand each statement,
Failure to check any box will result in discontinuation of your Lifeline discount.

The information contasned i my application remaims true and comreed 10 the best of my knowledge and | acknowledge that
Lafeling 1s a federal benefit and that willfully providing felse or frasdulent information 10 reczive Lifcling benefits is
punishable by law, may lead to fines. impnseament, de- enrollment and may result in me being barved fram the program,

| arn a curre recapient of the program(s) checked in Pan A, or have &n annual household income at or below the Federsl Poverty
Guidelines listed on the chast in Pan B

Tunderstand that my houstchold can only have ose Lifelhine-supported telephone service. Frontier has explained the one-per housel
requirement | understand that violation of the one per houschold requirement constitutes a violation of the FCC's rules and will o
in my de-enrollment in the Lifeline program and could result in enminal prosecution by the Unsted States government

1 attest 10 the best of my knowledge that neither | nor anyone clse tn my houschold seceives & Lifeline-supponted service from any
landiine or wirciess company. Houschold 15 defined as any individual oe group of individuals who live ogcther at the sene addres
share income and expenses

2 W KK

~
4

1 understand that my Fronticr lifeline service is non-transfergble and | may not transfer my service o any individual including any
eligible low- income custoemer. :

ot

1 will notify Frontier within 30 days if I nu longer qualify for lifeline. § understand this requirement and that | may be subject 1o
penalties it | fal to notfy Frontice. Specifically, I will notify Fronties ifl 1) | cense to participase in the sbove federal or slate
program, o7 if my annual houschold mcome excecds the income gusdelines; 2) | am receiving more than one Lifeline service, or 3
1 no longer satisfy the crteria for receiving Lifeline suppon

<]

=
4

i wall potify Frontier within 30 days of moving Addnionally, if my address listed above 15 a temporey address, [ understand that |
venfy my address with Frontier every 90 davs I 1 fiil to respond 1o Frontier address verification attempts withan 30 days, my Lif
service may be terminated

Fronteer hass explained to me thit | am required each year (or as requested) to recertify my continued eligibility for Lifeline 1f 1
f2il 10 do so within thirty (30) days. my Frontier Lifeline service will be (enmnated

Fauthorize and understand that Frontier may provide to state and federa! apencics, as required by faw for the purpose of complyin)
with the Lifeline program afl of the infermation refuted to my account, including but not hmited 1o my name, date of birth, last fou
digits of social security mumber, address and phone number.

5 fa b

~

I understand that my telephone number, date of birth, last four dsgits of my social security number, and address will be divilged 1
Universal Service Admimstrative Conpany (USAC) andor its agents for the purpose of verifying that | do not receive maore than
Lifeline subsidy.

Tunderstand that f LSAC 1dentifies that | am recerving more than one Lifeline subsidy, all carriers invelved may be notified so
that | may select one service and be de-enrolled from the other.

A K

Signature

*if you &re 8 tnbal member and do not have a Social Security #, pleasa provide your Tribal 1D
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F LI RHD 0810
i
Frontier Lifeline |
1398 S. Woodland Blvd. Suite A '
Deland, FL 32720

| February 15, 2013

MAR 0 4 7013 |

Ohio Lifeline Recertification

Our recards indicate at | v o et s Trontier Liteline customer. Lifeline is a

discounted telephone servic & fo alifi@a  _stomers who recelve benefits from at least one .

of ine government programs listec below or meat the income guideifes. Frantier I8 requifed OFFICE U by

to annually vanty your continued aligibility for Lifeline service. P e and Wep daraty
form elow 8rc . T Frontier does Nnot Uete__ S,

recelve this compietad form by March 16, 2013, the Lifeline discount will no longer he Doas Verid oo

appiled 10 your monthly phonae bill and regular rates will apply. All sections must be complete

atherwise your form will be discarded and you must reapply for Liteline service ARNGLEVR UMY [:]

ation - Print and Complete All Sections

Name

Address.

Phone # recy

Litaline discd
N e 2 el

Esilling addarey
diffarent thar
above:

T EMnG Adare 55 Sty Stote EST)

s this address: {_JPermansnt DOremporary OMutti-Househod  Number of people ving In your household 1

Eligibility - Complete Part A or B

Part A
I am currently participating in the following programi{s): Check all that spply.

i I l f Temporary Assislance I I i
fove e TR T - e B 8 . % - — it Gty ST S (S ¢ -
| Medicaia L | (raney e | (Mol same &8s Sogial Securty)
Law Inceme Home
Feadaeral Public Housing Enargy Asnistance Supplomental Nutnton Assisiance Program
| s Assintance (Section 8) | _Program (LIKEAP) [ s (SNAP] formerly Food S1amps
National Scnool Freo Lunen
L[ I Program

Part B8
| do not participate In any programs listed in #1 above but my househo!ld income iz at or below the Federal
Povarty Guidelines as listed in the chart below,

& af M'W“Wﬁg""" “Yotel housahold a (51 D BE r beiow
£V member 7 (it} 0 O8O BE
7 GRS STOAZE 00
3 membans 32577700
For wacnh adadtionsl marmber Acd $5 346 00 par person

IMPORTANT — TURN PAGE OVER AND COMPLETE BOTH SIDES

nf.-\-v



Agreed-Upon Procedures Report - Attachment B
Frontier Communications Corporation

IMPORTANT - TURN PAGE OVER AND COMPLETE BOTH SIDES

certify under penalty of perjury: Check @aCH box below to indicate that you have read and understand each statement,
ailure to check any box wiil result in discontinuation of your Lifeline discount.

The information contained in my applicition remains true and corress 1o the best of my knawledge and | scknowledge thi
P Lafeline is o federal benefit and thar willfully providing false or fraudulent nformiation 1o receive Lafeline beneflits is
punishable by law, may lead (o fines, imprisonment, de- enreliment and may result in me being barred from the program

| am a current recipient of the programis) checked i Part A, or have an annual houschold income 3l or below the Federn! Poverty
Guidelines lisied on the chart in Pant B

-

I understand that my houschold can only have one Lifeline-supported telephone service Frontier has explamed the one-per househiold
requirernent. | understand that violation of the one per houschold reguirement constitutes 8 viclation of the FCC's rules and will result
i my de-enrcliment in the Lifeline program and could result in crimingl prosecution by the United States government

R

1amest to the best of my knowledge that neither | nor anyone ¢lse i my household recerves a Lifeline-supponed service from any other
Jandline or wircless company. Household is defined as any individual or group of individuals who hive 1ogether at the same address and
share income and expenses.

{ understand that my Fronter lifeline service is non-transfersble and | may not transfer my service to any individual including any other
eligible 10w - imcome custosmer.

<

1 will rotify Frontier within 30 days if 1 no longer qualify for lileline. 1 understand this requirement and that 1 may be subject io
penalties of | fail 1o notify Frontier, Specifically, | will notify Frontier of: 1) | cense to panticipate in the sbove federal or state
progrum, or if my snual household income exceeds the income guxdelines; 2) | am receiving more than one Lifeline service, or 3)
| no longer satis[y the criteria for receiving Lifcline suppont

AN

1 will notify Fronticr within 30 days of moving, Additionally, if my address listed above 15 2 temporary addeess, | undderstand that I must
verify my address with Frontier every 90 days. If | fiil to respond (0 Frontier address venification atiempts within 30 diys, my Lifeling
service may be terminated

<

Fromier has explaincd to me that [ am required coch year {or as requesied) to rocertily my continued eligibility for Lifeline. 1)
fail 1o do so within thirty (30) days, my Frontier Lifeline service will be terminated

V

| authorize and understand that Frontier may provide to state and federal agencies. os required by law for the purpose of complying
with the Lifeline program all of the informanion related 10 my account, including but not Himited 1o my name, date of birth, last four
digits of secial secanty number, address and phone number

i undersund that my telephone number, date of birth, last foer digits of my socizl sccurity number, and address will be divulged 1o the
Universal Service Admumistrative Comrgany (USAC) and/or its agents for the purpose of venifying that | do not receive mare than one
Lifeline subsidy.

SR

| understand that if USAC idemifies that | am receiving more than onc Lafehine subsidy, all carriers invalved may be notified so
that | may select one service and be de-enrolledd from he other

Signature

“if you are & tribal member and do not have a Social Securily #, please provide yow Tribe/ 10

Print - Authenzed Representative Name Signature (Authonzed Reprasertative) Date Daytime Phome Number



Fronter Lileline

1398 S Woodland Hivil Suirs A

Deland, FL 32720

Agreed-Upon Procedures Report - Attachment B
Frontier Communications Corporation

New York Lifeling Recertification

Crr ssirCs ditets 352 yau ene cutenidy a Fronter Lisine atzrer Lieine is 8 daounind teeptoie
warvis A0 (usld €18 130 ke g il Darefis Warh Q1 IR 0l Of 1RO QRARTYTE DOIEraTS ieted
oo o el the reome gubdminas Freenen i cegared b artuely ey gl coslesed egiEity e

i3

Listing sarvice.
F Frorme dows 1ol racesw s aseclated i by

L
FURE1Y Ton Lo AsOmuy wil 0 Do 19 a3peen

13 your monitly phore bl ard rogalar reten wil spety. Al secions st be corobie alverwe yos faes

witd D s nded mod you el reaay lan Lfslre seiven

Applican| infarmation - Print and Complote All Sccticas

Fall
Harmse

Archest

Fhane ¢ recy
Lifmiew duex)
L U |
Biing #sdew
Gfererd ha

TIOTTy IeTIY

A2 Y IT

s iy nddress [P ermanedt Olusoowy Duenoseron  Narosr of seosle beng o you sousstod ___J

Part A
I am currently participating in the following programis): Check all that apply.
f Ly 4 B

a

5

Vitera='s Surviving

Madizxathgcical l

Velerar's Dlsabiity or |

O

Supplensna’ Seeurty noene (551
[Nt serve as Socisd Seowfy)

Suppiermenal Nuliton Assstance Progrem
| (5%AF) lormary Food Stamps

Assistuce [ | spoung Poasion

i | Lew Inszena Heene
Fotecsl Pubhc Housng | Energy Aasstancs
Agsi 18] [0 | Program {LIKEAR)

Naiona Scheo Frae

Lenen Pregram
Pan o

L[] | Salety NetFamiy Asisianco (TANF)

[ 16e et participats in any programs listed in #1 abave but my housshald income is at or
below the Federal Poverty Guidelines as listed in the chart below.

FO MR £ S an | T2lal BOUSERGIE Pl Foaee mval b o G ERw
[ECEITN 1551150
i merhare L e s n
5 1 menbers S
Vot st ackdhvmp P D A0 $4 427 G per pervan

WAARAT A S ARG MIAED SN0 FOME ETE BNTY SNES




Agreed-Upon Procedures Report - Attachment B
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IMPORTANT ~ TURN PAGE OVER AND COMPLETE BOTH SIDES

Cortifications - to be complated by ALL customers regardioss of their seleclion{s) in Part Aor B

| cortify under penalty of perjury. Check each box below fo indicate that you have read and understand
ach staternent. Failure to check any box will result in discontinuation of your Lifetine discount,

| The indermation comained i sy spolicriaon remams e 3rd comact 16 the bedt of my brewledge and | sconowiedge tha
Lifidine is & frdeml benofi and dat willlully providing fabse or fraudadest esation % e Lifcline beredits (s
-M— | punistahie by law, Sy iead te fines, imprisen meer, de s wrd may rewadt i1 me being baved fraie the progracs.

Fam e curment recipeed of the programi sl checoed m Fan &, or ke sn ssraal haehald income at e belcw the Federsd Poverty
Guidelires livod 0n the churt i Pass B,

Pengermand that ey hauschedd can asly hawe ane Lifetine-appaned teleprons servior, Fronter ves eaplaizmd Be one-per
Pouseheld soquirement | undersand that vaokation of the o pir househield soguiremens porsatss & vwelstor of e FOCT) niles
ﬁ snd wall reoalt in oy dednoodlneet o the Lifelin program and could resuk i cemizal p ion by the Unitid States gosermirest

1
Fartes 1o e best of my keowledge that nodher | ot savone else & vy boase bl reosives & Lileline sapported serviee fiom say |
i

#ther lamdline or windess company, House bt is defined 35 any mevianl o groap of isdivideis win vy sogerher af the s
sddresn avel chare W and e, ; — " m— gty

lunderstiand 1t iy Froatier hrdoe service & nan-vinefersbic and | may net sransfr my serace 10 4oy idivdesd inglading any

stber slighle low- inconx oo, e ) ; V__‘I

Tonid sty Traerser within 20 Qays if F o bosger cand My for Dlchine T urderstand ohis eaquinemest and tht | ruy e sphect e

pensited i1 fad i notdy Fromeier Spoctfcally, | will actsfy Fromtier if 1) | coase s panicipete is e above fauders] o waee ]

progren, o my enmal ousehokd inconw exeeeds the eeome piddac 1)1 serrvang mom thar ane Litel e snsce, on

@ 331 e bomger satinfy the eritera for receiving Lifehre spport i
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