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April 8, 2015

Mr. Darrell Nitschke
Executive Secretary
North Dakota Public Service Commission
600 East Boulevard Avenue, Dept. 408
Bismarck, ND 58505-0480

Re:	 Lifeline Biennial Audit - Report of Independent Accountants on Applying Agreed-Upon
Procedures

Dear Mr. Nitschke:

Pursuant to the General Standard Procedures for Biennial Independent Audits Required Under the

Lifeline Reform Order', Frontier Communications Corporation hereby provides you with a copy of the
attached Report of Independent Accountants on Applying Agreed-Upon Procedures.

If you have any questions, please contact Christine Burke at 585-777-6719 or by e-mail at
Christine.Burke@ftr.com

Respectfully submitted,

,21

Stephen H. Hegdal
Manager — Compliance and Reporting

Attachments

cc:	 Scott Bohler, Frontier

'See Wireline Competition Bureau Announces Release of Final Lifeline Biennial Audit Plan, Public Notice, 29 FCC
Rcd 3568 (rel. Apr. 2.2014) DA 14-450 	 I	 PU-15-146	 Filed: 4/9/2015	 Pages 25
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john
Text Box
3    PU-15-148    Filed 04/09/2015     Pages: 25
        Independent accountant’s report on applying agreed-upon procedures 
        Frontier Communications Corporation
        Stephen Hegdal, Manager of Compliance





anfier,
April 2, 2015

Charles Tyler
Telecommunications Access Policy Division
Wireline Competition Bureau,
445 12 Street, SW, Room 5-A452
Washington, DC 20554
Charles.Tylerfcc.gov

Thomas Buckley
Office of the Managing Director
445 12 Street, SW, Room l-A636,
Washington, DC 20554;
Thoi-nas.Buckley@fcc.gov

Via Electronic Mail

Re: Lifeline Biennial Audit - Report of Independent Accountants on Applying
Agreed-Upon Procedures

Pursuant to the General Standard Procedures for Biennial Independent Audits,' Frontier Communications
submits the attached Report of Independent Accountants on Applying Agreed-Upon Procedures. Please
contact the undersigned with any questions.

Respectfully submitted,

Christine Burke
National Manager, Funding Programs
21 West Avenue
Spencerport, NY 14559
585-777-6719
Christine. B urke@flr.com

Attachment

cc:	 Karen Majcher, Vice President High Cost & Low Income Division, USAC
Sara Yocum, Moss Adams

'See Wireline Competition Bureau Announces Release Of Final Lifeline Biennial Audit Plan, Public
Notice, 29 FCC Rcd 3568 (rel. Apr. 2, 2014), Attachment 3 ¶T 5, 9.
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Report of Independent Accountants on
Applying Agreed-Upon Procedures

Frontier Communications Corporation

December 31, 2013
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REPORT OF INDEPENDENT ACCOUNTANTS
ON APPLYING AGREED-UPON PROCEDURES

To the Managements of Frontier Communications Corporation, the Universal Service Administrative
Company (USAC), and the Federal Communications Commission (FCC or Commission):

We have performed the procedures enumerated in Attachment A, which were agreed to by the FCC's
Wireline Competition Bureau (Bureau) and Office of Managing Director (OMD) in the Lifeline Biennial
Audit Plan or as otherwise directed by the Bureau, solely to assist you in evaluating Frontier
Communications Corporation's compliance with certain regulations and orders governing the Low
Income Support Mechanism (also known as the Lifeline Program) of the Universal Service Fund, set
forth in 47 C.F.R. Part 54, as well as other program requirements, including any state-mandated Lifeline
requirements (collectively, the Rules) detailed in the Lifeline Biennial Audit Plan for the calendar year
ended December 31, 2013. Frontier Communications Corporation's management is responsible for
compliance with the Rules. This agreed-upon procedures engagement was conducted in accordance
with attestation standards established by the Generally Accepted Government Auditing Standards
(GAGAS) issued by the Government Accountability Office (2011 Revision). The sufficiency of these
procedures is solely the responsibility of the Bureau and OMD. Consequently, we make no
representation regarding the sufficiency of the procedures described in Attachment A either for the
purpose for which this report has been requested or for any other purpose.

Specific procedures and related results are enumerated in Attachment A to this report. In compliance
with the Lifeline Biennial Audit Plan, this report does not contain any personally identifiable
information or individually identifiable customer proprietary network information.

We were not engaged to, and did not, conduct an examination, the objective of which would be the
expression of an opinion on Frontier Communications Corporation's compliance with the Rules.
Accordingly, we do not express such an opinion. Had we performed additional procedures, other
matters might have come to our attention that would have been reported to you.

This report is intended solely for the information and use of the managements of Frontier
Communications Corporation, USAC, and the FCC, and is not intended to be and should not be used by
anyone other than these specified parties. This report becomes a matter of the public record upon filing
of the final report with the FCC. The final report is not confidential.

Stockton, California
April 1, 2015
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Agreed-Upon Procedures Report - Attachment A
Frontier Communications Corporation

Attachment A enumerates the agreed-upon procedures for Frontier Communications Corporation, the
associated results, and any management responses obtained in relation to the exceptions identified.

Objective 1: Carrier Obligation to Offer Lifeline

Procedure 1

Moss Adams LLP inquired of management on December 9, 2014 and obtained the carrier's policies and
procedures in response to Item 4 of Appendix A (Requested Documents) of the Lifeline Biennial Audit
Plan for offering Lifeline service to qualifying low-income consumers.

Moss Adams LLP examined the carrier's policies and procedures, and compared those policies and
procedures, as well as management's responses to the inquiries, to the Commission's Lifeline rules set
forth in Appendix F of the Lifeline Biennial Audit Plan.

Moss Adams LLP noted no discrepancies between the carrier's policies and procedures, management's

responses to the inquiries, and the Commission's Lifeline rules, except for the carrier's new customer
script does not identify Lifeline as a government assistance program as required under the Rules per 47
C.F.R. Section 54.405(c).

Beneficiary Response:

The phrase "government assistance" has been added to Frontier's script used for new Lifeline
subscribers. Specifically, in the "New Customer" section, Frontier's customer script has been edited
from "We want to make you aware of our telephone assistance program called Lifeline that is available
to qualified Frontier customers and provides discounted monthly rates to qualified customers based on
income qualification" to "We want to make you aware of a government assistance program called
Lifeline that is available to qualified Frontier customers and provides discounted monthly rates to
qualified customers based on income qualification."

In the "Current/Non-Pay Customer" section, Frontier's customer script has been edited from "We want
to make you aware of Lifeline, a telephone assistance program to encourage Frontier customers to
maintain their phone service" to "We want to make you aware of Lifeline, a government assistance
program to encourage Frontier customers to maintain their phone service."

Procedure 2

Moss Adams LLP inspected 10 examples of carrier marketing materials describing the Lifeline service
(i.e. print, audio, video and web materials used to describe or enroll in the Lifeline service offering,
including standard scripts used when enrolling new subscribers, application and certification forms), as
provided in response to Items 4, 6, and 7 of Appendix A of the Lifeline Biennial Audit Plan.

Moss Adams LLP noted one instance where marketing materials omitted required disclosures per 47
C.F.R. Section 54.405(c), the Lifeline Scripting for new customers does not state that Lifeline is a
government assistance program as required by the Rules.
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Agreed-Upon Procedures Report - Attachment A
Frontier Communications Corporation

Beneficiary Response:
The one instance identified involved the customer script referenced in Procedure 1 above. As noted
above in the Beneficiary Response for Procedure 1, Frontier's script for new Lifeline service subscribers
has been revised to reference Lifeline as a "government assistance" program. Frontier has reviewed its
other marketing materials promoting Lifeline service to confirm they reference Lifeline service as a
government assistance program.

Procedure 3
Moss Adams LLP was unable to inspect 10 randomly selected recorded calls out of the 50 recorded calls
servicing the Eligible Telecommunications Carrier's (ETC) Lifeline subscribers, as provided in response
to Item 8 of Appendix A, as there were no recorded customer calls available for the engagement period.

Beneficiary Response:
Frontier's policy is to record customer service calls received in its customer care centers and to retain
those recorded service calls for a period of approximately 90 days. Frontier's systems do not segregate
and separately retain customer call recordings in which Lifeline service is discussed with a customer
from other customer service calls (e.g. billing questions). Frontier is not aware of any requirement
under the applicable statutes and FCC rules to record customer calls and retain a record of those calls
related to Lifeline inquiries and service issues. Frontier further notes that customer service calls in
which Lifeline availability is discussed with eligible customers is only a part of Frontier's overall Lifeline
outreach and marketing efforts. Documentation related to other Lifeline outreach and marketing efforts
are retained.

Procedure 4
Moss Adams LLP inspected applicable policies and procedures regarding de-enrollment from the
program when the ETC de-enrolls subscribers based on lack of eligibility, duplicate support, non-usage,
and failure to recertify.

Moss Adams LLP inspected policies and procedures for de-enrollment where the ETC had information
indicating that a Lifeline subscriber no longer met the criteria to be considered a qualifying low-income
consumer under 47 C.F.R. Section 54.409, as provided in response to Item 4 of Appendix A.

Moss Adams LLP noted the policies and procedures included, but were not limited to: (1) notifying
subscriber of impending termination of service; (2) allowing subscriber to demonstrate continued
eligibility; and (3) terminating of service for failure to demonstrate eligibility, and there were no areas
that were not in compliance with 47 C.F.R. Section 54.405(e)(1) of the Commission's rules.

Moss Adams LLP inspected the carrier's policies and procedures for de-enrolling subscribers that are
receiving Lifeline service from another ETC or where more than one member of a subscriber's
household is receiving Lifeline service (duplicative support).

Moss Adams LLP noted the policies and procedures stated that the ETC will de-enroll subscribers within
five business days of receiving notification from USAC program management that a subscriber or a
subscriber's household is receiving duplicative Lifeline support, as required by 47 C.F.R. Section
54.405(e)(2) of the Commission's rules.



Agreed-Upon Procedures Report - Attachment A
Frontier Communications Corporation

Moss Adams LLP noted the ETC assesses or collects a monthly fee from its subscribers. As such, Moss
Adams LLP did not inspect the carrier's policy and procedures for de-enrolling subscribers for non-
usage (i.e., where a Lifeline subscriber fails to use Lifeline service for 60 consecutive days) as 47 C.F.R.
Section 54.405(e)(3) and/or 54.407(c)(2) do not apply.

Moss Adams LLP reviewed the carrier's policy and procedures for de-enrolling a Lifeline subscriber that
does not respond to the carrier's attempts to obtain recertification, as part of the annual eligibility
recertification process.

Moss Adams LLP examined the carrier's policies and procedures and compared those policies and
procedures, as well as management's responses to the inquiries, to the Commission's Lifeline rules set
forth in Appendix F of the Lifeline Biennial Audit Plan.

Moss Adams LLP noted no discrepancies between the carrier's policies and procedures, management's
responses to the inquiries, and the Commission's Lifeline rules per 47 C.F.R. Section 54.405(e) (4).

Moss Adams LLP inspected the sampled notice of impending de-enrollment letters (or templates in lieu
of individual requests) and verified that the communications explain that the subscriber has 30 days
following the date of the notice of impending de-enrollment letter to demonstrate continued eligibility
or the carrier will terminate the subscriber's Lifeline service.

Moss Adams LLP noted no instances where de-enrollment letters did not include an explanation that the
subscriber has 30 days following the date of the notice of impending de-enrollment letter to
demonstrate continued eligibility or the carrier will terminate the subscriber's Lifeline service. Moss
Adams LLP reviewed the de-enrollment letters (or templates in lieu of individual requests), other forms
of communications, and the carrier's responses to the background questionnaire and verified that the
de-enrollment letters were sent by a method separate from the subscriber's bill.

Moss Adams LLP noted no instances where the de-enrollment letters were not sent by a method
separate from the subscriber's bill.

Moss Adams LLP noted one instance where the ETC did not provide the requested de-enrollment letter
(or recertification in lieu of de-enrollment letters) in violation of the documentation retention
requirements per 47 C.F.R. Section 54.417(a).

Moss Adams LLP attached a copy of five examples of recertification letters of individual requests as an
example of recertification provided to the subscriber. See Attachment B attached.

Beneficiary Response:
Frontier has reviewed the one instance where it did not provide the requested de-enrollment letter (or
recertification in lieu of a de-enrollment letter) and has determined that Frontier suspended the
subscriber's account for non-payment during the recertification period and the subscriber was then
disconnected for non-payment.
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Agreed-Upon Procedures Report - Attachment A
Frontier Communications Corporation

Objective 11: Consumer qualification for Lifeline

Procedure 1

Moss Adams LLP inquired of management on December 9, 2014 and obtained the carrier's policies and
procedures in response to Item 4 of Appendix A (Requested Documents) of the Lifeline Biennial Audit
Plan for limiting Lifeline support to a single subscription per household.

Moss Adams LLP examined the carrier's policies and procedures and compared those policies and
procedures, as well as management's responses to the inquiries, to the Commission's Lifeline rules set
forth in 54.409(c) (Appendix F) of the Lifeline Biennial Audit Plan.

Moss Adams LLP noted no discrepancies between the carrier's policies and procedures, management's
responses to the inquiries, and the Commission's Lifeline rules.

No exceptions noted.

Procedure 2

Moss Adams LLP inquired of management on December 9, 2014 and reviewed procedures the carrier
had in place to ensure it accurately completed the FCC Form 497. The policy and procedures included
the following:

• The position title of the person responsible for obtaining data for the FCC Form 497;

• The process for determining which subscribers should be included monthly in the FCC Form 497.
Verify the procedures include cut-off and billing cycle dates, and only those subscribers active as
of the start or end of the month;

• That a corporate officer signature is required for the FCC Form 497;

• That a verification process exists to perform an independent review; that is, the person reviewing
or validating the form's data is different from the person completing the form; and

• Provides the billing system name used to generate completion of the form.

Moss Adams LLP noted the written policies and procedures, background questionnaire response,
internal control questionnaire responses, and ETC management's responses conflict with the Rules per
47 C.F.R. Section 54.407(a)(b)(e) in that the individual responsible for signing the Form 497 for part of
2013 was not an officer of the company.

Beneficiary Response:
Frontier will ensure that an appropriate company representative signs the Form 497.

Procedure 3

Moss Adams LLP obtained the Subscriber List in response to Item 1 of Appendix A and obtained the
carrier's FCC Form 497 (s) for each study area for Indiana, New York, and Ohio.

Moss Adams LLP examined the number of subscribers claimed on the Form(s) 497 for each study area in
Indiana, New York, and Ohio and compared the number of subscribers reported on the Form 497 to the
number of subscribers contained on the Subscriber List for each study area.

Moss Adams noted the number of subscribers reported on the Form 497 agreed to the number of
subscribers contained in the Subscriber List.

No exceptions noted.
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Agreed-Upon Procedures Report - Attachment A
Frontier Communications Corporation

Procedure 4
Moss Adams LLP used computer-assisted audit techniques to examine the Subscriber List, provided in
response to Item 1 of Appendix A, for duplicate addresses with different subscribers.

Moss Adams LLP noted duplicate addresses with different subscribers existed.

Procedure 5
Moss Adams LLP randomly selected 30 subscribers from the list of duplicates and requested copies of
the one-per-household certification form for each of the selected subscribers to verify the selected
subscriber certified to only receiving one Lifeline-supported service in his/her household.

Moss Adams LLP noted there were 16 missing and 0 incomplete certifications.

Moss Adams LLP noted 11 instances where the ETC did not provide the requested one-per-household
worksheets, and 5 instances where the ETC did not provide the certification/recertification forms if the
ETC uses these forms in lieu of one-per-household worksheets, in violation of the documentation
retention requirements per 47 C.F.R. Section 54.417(a).

Beneficiary Response:
Frontier personnel responsible for administering Lifeline are trained to request additional information
from subscribers, including the one-per-household worksheets in instances where there appears to be
duplicate addresses. Of the eleven instances referenced in the findings where a missing household
worksheet was not located, Frontier has identified the following information related to five of the
subscribers:

• Three subscribers were disconnected in 2013 for failing to recertify or for submitting an invalid
recertification

• One subscriber provided a household worksheet after the audit

• One subscriber address apartment number was changed after the audit rendering the household
no longer duplicate

Of the five instances referenced in the findings where Frontier was unable to initially provide
certification/recertification forms in lieu of household worksheet, Frontier removed Lifeline service for
three subscribers between March and August 2013 because recertification documentation was not
received by the company.

Further, Frontier has enhanced its processes for eliminating duplicate subscribers and collecting and
retaining the Lifeline Household Worksheet to remove duplicate subscribers. In 2014, the National
Lifeline Accountability Database (NLAD) was utilized by Frontier to remove duplicate subscribers at the
same address. Mailings, which included a household worksheet, where appropriate, were sent to
subscribers with duplicate addresses. Those Lifeline subscribers who did not respond with a valid
household worksheet were removed from the Lifeline program by Frontier.
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Agreed-Upon Procedures Report - Attachment A
Frontier Communications Corporation

Objective Ill: Subscriber Eligibility Determination and Certification

Procedure 1
Moss Adams LLP inquired of management on December 9, 2014 and obtained the carrier's policies and
procedures in response to Item 4 of Appendix A (Requested Documents) of the Lifeline Biennial Audit
Plan for ensuring that its Lifeline subscribers are eligible to receive Lifeline services.

Moss Adams LLP examined the carrier's policies and procedures and compared those policies and
procedures, as well as management's responses to the inquiries, to the Commission's Lifeline rules set
forth in 54.410 of the Lifeline Biennial Audit Plan.

Moss Adams LLP inspected the ETC's policies and noted evidence of a verbal policy indicating the ETC
does not retain copies of subscribers' proof of income- or program-based eligibility.

Moss Adams LLP inspected the ETC's policies and noted evidence of policies and procedures that the
ETC must fully verify the eligibility of each low-income consumer prior to providing Lifeline service to
the consumer, and that the ETC or its agents may not provide the consumer with an activated device
intended to enable access to Lifeline service until that consumer's eligibility is fully verified and all other
necessary enrollment steps have been completed.

Moss Adams LLP noted no discrepancies between the carrier's policies and procedures, management's
responses to the inquiries, and the Commission's Lifeline rules.

No exceptions noted.

Procedure 2

Moss Adams LLP examined the ETC's policies and procedures for training employees and agents for
ensuring that the ETC's Lifeline subscribers are eligible to receive Lifeline services, including any
policies regarding how the company ensures employees and agents have completed the training.

Moss Adams reviewed documentation and conducted a verbal interview with the ETC to ensure
employees and agents are trained for subscriber eligibility for Lifeline services including completion of
necessary forms. The ETC indicated during a verbal interview on December 9, 2014 that new customer-
facing employees are given one week of training, during an eight week training course, regarding
Lifeline rules and completion of necessary forms. The ETC identified a dedicated lead trainer is
responsible for ensuring new and current employees are properly trained. The ETC provided evidence
of training through its own internal logs that identified personnel and dates of training. In addition the
ETC further provided subsequent Lifeline follow up training as identified in Appendix C supporting its
compliance with Lifeline training and conducted 28 internal conference calls to discuss process, issues,
and rules of Lifeline. The ETC provided supporting documentation including a sample training
examination that included Lifeline eligibility questions. The ETC indicated that during test year 2013 it
had not utilized NLAD for verification, as the NLAD process was not implemented until 2014. However,
the ETC did participate in USAC/NLAD webinars on 6 occasions during 2013. The ETC has indicated
that beginning 2014 it has subsequently trained employees on use and interaction and has policies in
place to limit access to NLAD. There are no findings and ETC has demonstrated its compliance with FCC
Commission Rules as set forth in set forth in 47 C.F.R. § § 54.409 and 54.410.
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Agreed-Upon Procedures Report - Attachment A
Frontier Communications Corporation

Procedure 3
Moss Adams LLP randomly selected 100 subscribers from the subscriber list provided in response to
Item 1 of Appendix A, and tested the subscriber's certification and recertification forms for information
listed in Objective Ill Procedure 3.

Moss Adams LLP examined the subscriber certification and recertification forms noting the following:

The ETC did not provide the subscriber certification forms, subscriber recertification forms, and/or the
data source the ETC reviewed to confirm the subscriber's eligibility in violation of the documentation
retention requirements per 47 C.F.R. Section 54.417(a) for 20 of the 100 subscribers sampled.

The ETC did not require the subscriber to certify, under penalty of perjury, that the subscriber is seeking
to qualify for Lifeline as an eligible resident of Tribal lands, when he or she lives on Tribal lands, as
defined in 47 C.F.R. Section 54.400(e).

No subscribers received Tribal Lifeline Program support, and therefore subscribers did not certify to
residing on Tribal lands.

The ETC did not require that the subscriber acknowledges that the subscriber may be required to re-
certify his or her continued eligibility for Lifeline at any time, and the subscriber's failure to re-certify as
to his or her continued eligibility will result in de-enrollment and the termination of the subscribers
Lifeline benefits pursuant to 47 C.F.R. Section 54.405(e) (4) in 12 instances.

The subscriber certification and/or recertification forms did contain all the elements required per 47
C.F.R. Section 54.410.

The federal eligibility criteria listed on the forms are consistent with the federal eligibility criteria per 47
C.F.R. Section 54.409.

The subscriber did not complete all required elements on the form for 10 of 100 subscribers sampled.

The subscriber's initial certification form was not provided in 42 of 100 subscribers sampled in violation
of document retention rules under 47 C.F.R. Section 54.417(a); therefore Moss Adams LLP could not
verify that the form was dated before the subscriber's Lifeline start date.

Moss Adams LLP reviewed the list of the data source or documentation reviewed by the ETC to confirm
the subscriber's eligibility and verified the recorded data sources were eligible data sources per 47 C.F.R.
Section 54.410, such as (1) income or program eligibility databases, (2) income or program eligibility
documentation, or (3) confirmation from a state administrator.

Moss Adams LLP noted the data source reviewed to confirm the subscriber's eligibility was an eligible
data source per 47 C.F.R. Section 54.410 for 83 of 100 subscribers sampled.

Moss Adams LLP noted 17 instances where the ETC did not provide the data source or documentation
the ETC reviewed to confirm the subscriber's eligibility in violation of document retention rules under
47 C.F.R. Section 54.417(a).



Agreed-Upon Procedures Report - Attachment A
Frontier Communications Corporation

Beneficiary Response:
With respect to the findings related to Frontier's inability to provide copies of the underlying
documentation requests, Frontier will enhance its recordkeeping processes, including augmenting its
training to emphasize the importance of obtaining and accurately scanning and classifying and retaining
subscriber Lifeline forms it receives and enhancing its system capabilities to facilitate review, retrieval
and retention of the underlying Lifeline documentation. Frontier will also enhance its quality control
process to improve oversight of and compliance, including augmenting its training and increasing the
percentage of forms audited to ensure accuracy and completeness of the application forms and the
retrieval and retention of Lifeline application forms, recertification forms and other documentation.

With respect to the finding that Frontier did not require that the subscriber acknowledges that the
subscriber may be required to re-certify his or her continued eligibility for Lifeline at any time, Frontier
notes that all twelve instances referenced in the finding where the words "or as requested" were
omitted from the form resulted from a single document - the 2013 version of Frontier's New York
Lifeline application. The omitted wording was corrected in February 2014, prior to the initiation of this
audit, as part of the Frontier annual review of Lifeline application documents. Frontier updated the
application forms at that time to add the verbiage "or as requested" to the sentence "Frontier has
explained to me that I am required each year (or as requested) to recertify my continued eligibility for
Lifeline."

Of the ten instances referenced in the finding in which the subscriber failed to fill in one element of the
form, in five instances the subscriber completed the entirety of the form except to check one of the
following types of address boxes:

Is this address El Permanent U Temporary U Multi-Household.

With respect to the finding involving seventeen instances where Frontier did not provide the data
source or documentation reviewed to confirm the subscriber's eligibility Frontier notes that its
processes and procedures require those administering the Lifeline program to obtain proof of eligibility
and to note it in the account. The fact that an account is not noted in accordance with this process does
not necessarily mean that satisfactory proof of eligibility was not received and reviewed but indicates
that the Company may have not notated the account in accordance with its procedures. With the
implementation of the National Lifeline Accountability Database in 2014, eligibility codes have been
implemented which identify the source of eligibility on the subscriber account. The seventeen instances
noted were disconnected from Lifeline before the new codes were implemented.

Further, Frontier has enhanced its processes to include a weekly internal review of subscriber accounts.
The review checks for subscriber accounts receiving a Lifeline discount through the service and
equipment code and validates that the eligibility code is also included. Additionally, the review checks
other markers including service type and credit class. Subscriber accounts that do not contain all
required Lifeline markers are referred to Frontier's Offline Customer Service department for review.
Personnel in this department validate documentation, customer eligibility and make appropriate
updates to subscriber accounts.



Agreed-Upon Procedures Report - Attachment A
Frontier Communications Corporation

Objective IV: Annual Certifications and Recordkeeping by Eligible Telecommunications Carriers

Procedure 1

Moss Adams LLP inquired of management on December 9, 2014 and obtained the carrier's policies and
procedures in response to Item 12 of Appendix A (Requested Documents) of the Lifeline Biennial Audit
Plan for ensuring that the carrier has made and submitted the annual certifications required.

Moss Adams LLP examined the carrier's policies and procedures, and compared those policies and
procedures, as well as management's responses to the inquiries, to the Commission's Lifeline rules set
forth in 54.416 and 54.522 of the Lifeline Biennial Audit Plan.

Moss Adams LLP noted no discrepancies between the carrier's policies and procedures, management's
responses to the inquiries, and the Commission's Lifeline rules.

No exceptions noted.

Procedure 2

Moss Adams LLP examined the ETC's FCC Form 555 that was filed in January 2014 and verified an
officer of the ETC certified that they understood the Commission's Lifeline rules and requirements and
that the carrier: had policies and procedures in place to ensure that its Lifeline subscribers were eligible
to receive Lifeline services; is in compliance with all federal Lifeline certification procedures; and in
instances where the ETC confirmed consumer eligibility by relying on income or eligibility databases, as
defined in 47 C.F.R. Section 54.410(b)(1)(i)(A) or (c)(1)(i)(A), the representative must attest annually as
to what specific data sources the ETC used to confirm eligibility.

Moss Adams LLP noted no instances where certifications were not made.

No exceptions noted.

Procedure 3

Moss Adams LLP examined the ETC's organizational chart provided in response to Item 5 of Appendix A
and verified the certifying officer on the FCC Form 555 was an officer per the organizational chart or
other publicly available document.

Moss Adams LLP noted the individual who certified the FCC form 555 was designated as an officer per
the organizational chart to sign the FCC Form 555.

No exceptions noted.

Procedure 4

Moss Adams LLP verified that the subscriber count per the FCC Form 555 agreed with the total
subscriber count pet' the February Form 497 after all study areas were totaled.

Moss Adams LLP noted no discrepancies between the subscriber count per the FCC Form 555, column A
and the subscriber count per the February FCC Form(s) 497 for 2013.

No exceptions noted.
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Frontier Communications Corporation

Procedure £

Moss Adams LLP randomly selected one of the three states or territories where the ETC received the
largest amount of Lifeline support and two additional states or territories where the ETC is responsible
for the annual recertification process.

Moss Adams LLP reviewed the ETC's recertification results of the individual subscribers reported on the
FCC Form 555 filed in January 2014 for those three randomly selected states, as provided in Item 9 of
Appendix A, and verified that the data reported on the FCC Form 555 for those states agreed with the
detailed recertification results.

Moss Adams LLP noted no discrepancies between the FCC Form 555 for those states and the detailed
recertification results.

No exceptions noted.

Procedure 6

Moss Adams LLP noted the non-usage rule does not apply to the ETC, and therefore, did not randomly
select three months during the audit period, one of the three states or territories where the ETC
received the largest amount of Lifeline support, and two additional states or territories where the ETC
receives Lifeline support, and did not review the ETC's detailed non-usage results of the individual
subscribers reported on the FCC Form 555 for those three randomly selected months with the three
selected states, as provided in Item 10 of Appendix A (Non-Usage Sample).

Procedure 7

Moss Adams LLP reviewed the carrier's annual ETC certification, as provided in Item 13 of Appendix A,
and verified that the ETC reported all the information and made all the certifications required by 47
C.F.R. Section 54.42 2(a)(b).

Moss Adams LLP noted no discrepancies between the information reported, certifications made, and
those required by the Commission's Lifeline rules.

No exceptions noted.

Procedure 8

Moss Adams LLP reviewed the supporting schedules related to the carrier's annual ETC certification, as
provided in Item 13 of Appendix A, and verified that the data reported on the annual ETC certifications
agreed with supporting schedules.

Moss Adams LLP noted no discrepancies between the annual ETC certification and the supporting
schedules.

No exceptions noted.
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Procedure 9
Moss Adams LLP inquired of management on December 9, 2014 and obtained the carrier's policies and
procedures for maintaining records that document compliance with the Lifeline program rules, as
provided by the carrier in response to Item 4 of Appendix A.

Moss Adams LLP examined the carrier's policies and procedures, and compared those policies and
procedures, as well as management's responses to the inquiries, to the record keeping rules set forth in
47 C.F.R. Section 54.417(a).

Moss Adams LLP noted no discrepancies between the carrier's policies and procedures, management's
responses to the inquiries, and the Commission's Lifeline rules.

No exceptions noted.
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r tl	 bt!J	 u ri ,,.-J	 ,.Q'nU •	 ilIr'e, Fcoi1Ie-	 ro.ulreiS
Ii	 ,.iIy	 (-y yu ri:nu Ii ,	 . jjiII y	 I ifi.'	 r	 us	 ,ci r,.turn
th gpry, li th	 ddr51 b&oiv rso Itr th p n M.i.h 1ff.2Oj.	 Fi,n1.n duu r

thut ip.i!..: um by Mrh IC, D 1 5.	 . L,I,ur,n	 will r,r, +onçir b,
p4loa to your monir,y, rDr.orc bill onc rouor 	 Ol iMH mç> l /	 t'	 mjI eo cO.i ON!:

rjIFiilr'#dlu*} ynu: ra,rn w(U tic øucaIunId lathd yrit. fl- I ..i-.t I IIrIç,liIy 11w t. !qnn ,tor-ylcr,

F it
I'41)rnc

Azklt iii.,.

o,-fci: ui: II.L'
Uk .-411.

ll.lflQ DI
aItfororit trin	 dro

2 e
I1,lu-. •liAh,u. CC	 I -?y	 StaIn	 11.

Iii MN	 rJTrt	 aIy fl.i* hitt.tnajhntJ	 NJ,trnjwf ci p.w-.pli lt.t:rc? lit yhh,r Psucc-islr1

Part A
I am currently participating In the following proOr.m(.). Chock mill that Apply.

- 
6uppo

---I
4iw i'J*-i 1 r,.u.e4	

1	
I	 tiorttat	 t1ty lnOVniC	 I)

Pubic HosiiiQ	 Lonc	 I	 c,1-iei'it P tfI,..v A.q .	 PfOra,i
41j	 PrjjA_I	 _JAPkwnwl1iFnneI sn-sp

NIlti, iii	 tttiil P.c. L I.tIs_h
Qol----------------------

Part B

U	 I Itri r- 1. Fmsrim,.r,.I4. In any pr.rJ ,.ahrC ttu..tt Iri 11 h1tahiVa tait .viy p,t,U..rtIC.,IrJ I rIr:Irrc i1.1 4I rW tlUIrCi' 11,11 Fitiaral
Potfry Ci.uloOl.rloC oa licIoa .n Cho orlwl h-OlOw

.i	 ZbT	 t.qi.

r	 1 I'inr,,!tI	 5	 r5t rID

- - ----- - ---------tamlt.rt	 -
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IMPORTANT — TURN PAGE OVER AND COMPLETE BOTH SIDES

	

1 certify under penalty of perjury: cheLck each box bowo	 rtiat you	 e read and widtricucJrista:vnui
F,a0ury roc qff anK 5wThttsarn rn dionrtriiio,, ofourUrwiirc,in: 

Ilt .I-r,,ruiinu c'iliwred in irit appimc;r ion ooniuo Out lull wiiol to r2w bcnl ufrn krtnwetjc	 lei	 2oIr
LitcIric is 8 todoi to-nJiI iindthn: wtWullv providting fte or ftiuiiliiI, ni ^Lmrnjo.ii 10 ropcivi L	 hcriofle, k
puiihirhlri 1w I'n. nlv rodlolirici, ii çfirl non de- cn olirritrl irlil nuc'nt',,jll irr-n; Fcint buirci fom tho

lull	 rcnl recipient nfihr nprrllr(O iio-&Jcil ii Ilul A. or	 i, annual hot	 :1110 it 	 hri orkc Fk.'crt
Go-joLr,o	 cir4 co Ito ativi nPar. B 

I understand 
t
hat n'vfic10th hi ow un huor roc I.rtcIlc . slI.çol'nc10 lrOpil,l( oruic 1rnhrr lrn enpluiiiinid Iho cori-ptr hcuoehold

I iat;coo-,	 unthrsnd LhJI nii	 Io. of Ow criv M j,jt1Icl, rL-qoiroienl Oitui n vunlririn of Iho I 1,1c uIcs and	 l rc-uiI
in ron lb -cnrr.&lrnonl in i hc l,Icl'tio prirrani and ;o_4d rocit j crllIIi4I pr	 OlirtlI I. the Luiilcd SUits konllnhi.

ri:roi In he bcn	 ri' kJo Ljlr g nrclL"10r I rw,r r--n'fle r:	 is ifl) tiuour:-bij rç,ioc i Lifriinc-support ed meri-:c horn win ouI'cr
I,Oi,JIr'rt or	 rn'lc-ir ompv	 uthild is. deri lad in itr	 tijual ,; rp u1indi:drwts whn live IrCaner at 

bc 5'i10 A1di0' unit
1 art 	 tflflri0flO

I It3 Sllutt1 ftx Tnv Frl,ntcr Iuf:j;nio wrvic 0 rrI-1	 ll'ijrIc Hid I tony ricO Irmrfrr mn oervm:c lo.iny indj'ul w"cIu	 aJlv oliwi
rt:ihc In-- iIIclit0 lt1i r-ou

sirI ntrI,f' Iwnurin 'ti',lIu;r, ii) !.r-s I' I .-	 nrieor quif- (in It."eline I uflhic:IIAIIi iIii	 tlrcrrx:urI wj jib( I niu-- be uubjeco in
pcnoltirn 111110 10 IrOl, ly Iiriiicr y nc.l4ico1'), I stil. rsi:ify I-ronIir'i .1 I 	 c'*0	 b41nI l uic mm hit rim c fi'icru-I or tUtu
p1crxTr. or l my rr,I 110oSt-uld	 inxrrr riuidtIinn 21 I oni l • wo l( 11 infir lJI (:1w L Idinir torvict, in 3
rr k'nior nItfi' ho 0rilcut fr :ociritt Li'clinc IUFPOIIt.

I viii riii( Ittriultr willtiut JC d.jtr or1rin.'jn	 /L1!IuonuUo fir:',' .nIlljIccc I Iib'ot it uin-,'x-,v-t nuidirri, I undrriund ti-il I mull
i'crify iii) addrurs numh -rOluluri tnrr 91) 4ilo I	 liii 1c, rcniJ to Fruritior 1dron 'unifiitix Uliempto lm ,.rtin 30 dOys. TOIO Lifoimne
SI'	 tTrnl'r3w)

Fuit-iiei his Cnptuincd tome that jrnrn.uitet i-tin c.n (our an rcivmslcJ,'o rwrift nut cocminut-oj uLuibiImv for l.olrilir.e i f1
Iii to do ,o iOlhuil m?r.s :301 'JmO ron froni jor lifeline crrvic.o wd in: lOu-yuunOult,.l

I cinhinror and ur.dcrixurd mr iroriirtc ur' y pio.rdc ic itilc rc fr'lbcrr) a€ei:iei, on ruirn by 14* 1w We i- hu e I crrqiuum
131 lilt Lroinc plcçiuuu ju l of the g ruIuvmtiuiorl rd.iiod 10 in mrtwuni, undudir; uvx r4 lirtard in my nrimr doc ur ?.aTh, lrn.r ci?

h.'uii 01n-0'tal ro-u,,um-v 'u rn1urr.	 -n	 lb p*cni niumlnm

uuirdrniuiffl llial n;) Ink yr,oc imwor, 4oe nf biTt. L: four i1iii'.0 olinw i.xrjl oeourity r.oinuh;r, i-d idtre will tic di-. uo¼crJ I0 14
:nit evnl .¼rOuus -OdunsnrnlrH ivt Corirpio tUSAC I uul'J'ur iii ti- uuui lust T he puoao iii ' ci WFinit ha: I do rn rc00i'o inure Li-a_n are

_________

tundrv.r,urud 11141 leL.S4C idrilulu fin ditti 1 win rtociinv. mere tnw tint: I i lefire Oubiul. lU 0.L11101 mimic uvd ro nn be riot- lied io
ii mm' 	 t lull 1011 iTt '1- I 1; uk4uuIroi 1runi ilto 0:1110:

	

Signature	 I
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III

Ohio Lifeline Recertification —REVISED
The I--- you r.calvud mat weak had lricouac Fodaral Foiarty Gui elinca listod in Part B. It YOU have -Jirardy rutu,flud your R•curtjflcation form pisose ignore this Form as you do NOT flood *0 fill It out twice, IIyou hove not Iredy ruturn.d your RocortltIeition form, 1316000 use 1hl Form Itmiøt...d. Our rn;riøii liiU,ciOMW you aro c.uourllIy a Frorit.nr tifrlioo cionior Lif0lln	 a da(o :itii lalophono brvlce In qulirld clorrinriwho rocol y n buitoflid from 01 Iuut OrlO ot thu ijo rI)flrumit purmb IjSlecl bki or rnt thu inr:nmp gulct.finus
rror,lbur la ca,quitod In arlliiRIly vuofy your r.:onIinueo olgihilily for  Ifelino c'l	 return 

t 
u&Lm.i2_1nQ_a.t jg.luLk2.tQfl_jjju' than March 27, 2013. i f ri.,,tcr does riot ruc,, we M15 corilplOtCij luliri byMarch 27, 2013. Ilia Lt?atir'o iIOurrt w,ll rio Ioni,j,,, be spp,l _1 to you , monthly pone hilt 1riO rOulf ralos willapply All adLUoria (riui hO GOrripI,,tmi, oltior',se y our form wir he g i'ourdod aO you rrimit roapply tm Loliriu

THT1 U flI nTn-Ty n nijn I7rny'rTyI  Convolete Alll-T1r.i.;-
Fiji	

INarnn

U lb

I'hori,, S re
I burro dl

Mfl.,,U uijdi
d?torant to
above

lb fib aJOri,sa	 rrrinflf DTurrporar LJ,4,ii	 tot'ciil Nirvrboi- of poopru tivoig In yibijl hOu,,hoIcj ,3
1PartWTZ

Part A
I urn curruntly Participating In the following program(s): Chock all thut apply.

Tiinriolrrry A .btk,'cl, tc, 1F omi p us (1ANI') or I	 Suppinr'-ionum. 5uOurry Incoma (SSliT,t)J)! UIc5 k_r JjAM!i	 C]	 WOflr Fr.!	
j 2._Noi aa,m,	 ________

Inaural Poblili ttou.nç	 Hoire, Erny A 	 Midi NUIIItIOO A5s,itarc,, Prnf.arp

	

- ? Y2I I	 I C] _LPJNaticinal S,ficiu1 Ft-au Lunch

Port U
0 I do not parboipoto ri any P100rdmiii, listed In 01 obovu bi.il rOy houSohold IreOtrio is at or blow tnu Ferlargi	Poverty Gutdclinas 55 listed In tho cha rt bolow	

I
MOS-	 *

IMPORTANT TURN— TURN PAGE OVER AND COMPLETE El OH SIDES

fto-n-h-60

come to the New Fronte;
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I certify under penalty of perjury: Check each box below to indicate That you have read and ur,d.rstarrd each s*J:efyrent.
xiJurO to check any box will rasult ira discontinua tion of. yoov LifiOne dIscount.

The	 in 00. pI:c4tionrcraii1s rruc and correct :o the best oiinn 	 Iode uwi I in2k owledge thai
Lifeline 15 3 rcdcral bewnl.t rod that w ill fully providio 	 Cr fsodulcnt informuzim to remino Li yetine hcndts en
unisnahie ho law, rna lci to fns, lmrnioiinimi. dt• enrollment and may result in nrc beIng t.arrcd from thcpniIraJll

attn a current rcc,PtnI of Jic pioiani1r) checked rr lia't A, ix haic an acnusl hc.useitold income Al on hcknn the feticral Poverty
(runOelinOc limed on the chart III lrt It

undljaai Liiac m y houtchcnld oro only have nine I iclnnc.iuppirlcd te phrirne ic ri tec l-rit er has e'ipinnol IlIC ee-%er hmcchold

rruiicmeii I unrOad that v Iola! ian o  the cone pci irnehcd icq is; rerircn' c elLilutm a y totation of the FCCS rubs arid will ,enacI
is 	 dc-enrollment at the Idelisic ticmramn anal could rsuIt in csiriripl pt O sot tit I oft bythe United Slalc 	 1)roct.

i attest to trai tryst ufnn I owcrj e itrat nmnnimcn I 304 cynic eke in ro y tviusehnrlri receives a I utelinc-suppctted scrvia lm04mn soy chic
Ituidline or	 reics,	 mrajta Ilciosehold in defined. as ut y individual or trcxr of nrmdincdnmats who liar li m rc t ltcr at the seic aitdrcsa aol

shatc invonw andcajehaac5.

mar.dctsiand lkiat my Fronaiwr liteirrac en icc it non-trinstriraihle ,tiad I ma y not tranfcr toy trance Iii liny in jiomalccirt cisc.tdjng affio i.tthr

caushnamnee	 -

I will notify Fronaticrwithtn JO dxys if I isa or cr qunJml 0-n Imlelirme I understand this reqscirrmern atadlimam I may be nmal'jecl to
pericrlties if I fail in rsrmnms Fronitner Spci:ificallv I will noiilv Frcrmitatr if Il I cease to r licipahe in L'le ntmOsC t(tterSI or claiC
program or ifmy aahriu.il WuWlolld mcasmflr cscccaii tlmc mtcmimtic tuidcI,itti. ) I .urrt recctving more mItts tile 1Icbirc service. IT 3)

Itmcksmcrsatinfs Ole cicricifurreceiving _Lifelrcuepporl

will riomily Frontier enitlsin 30 dayn cln cis Admitmtc.nialty, ifmyadtirccs listed above ma otcmrmporxy sd&eria, eim&ioWrdlhUli rOust
verily my address wtLh Frorinucs every iO dana III hat tit resend to FmnI,cr itzhJre aCflhiC$itOTh attempts wri lain tO 43)0, toy Lifeline
service TOy hciernirrratcd

Fremrtiico has cs.plamcd to toe that I am required cticiii scM (	 as requested) to iccmtniif m euritIrniced cligibi its for Luklirrc III
fail to do so within limOS (10) d.s. my Frontier ibClrmf acts ice will be knrimnalcil

I authoruc amid crsikrs[And that Frothier may provide to Slate and lederal agoaciot, it rpaored by 1w For the piurpilse of complying
with rtc Lifeline pmorarr JJI mu tic difoiia&,n related 10 my aceocit, iracludmrcg hut riot limited to nay curate, date cut trrrth, tzrI 0-muir
thsn of norm rmntsnic.ber idreis and hcuateriariber

I aniberstond that nay tclepiorc nunihem dare cl birth, last [oar d ig, Ls of tin socml securit y number. and sidaitss will be divulged to misc
Lim,sersm) harriet Adirumaistracise Cnxmasausy (US AC) amtdor mis actiOn for the purpose ui vrrif N ing thor Ida nest receive more than one
I ricimne tuhiccIs.

$]	 understand thbt if l;SAC coirmei that lain rceclsmng ounce than one Lifeline smibamdn, all umnmcrs involved onay be naonilmrd So

that I titus scicc one service numd be dc-enrolled Iron the oance
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[)eand, FL. t77)

February IS, 2013

EB 28 2013

Ohio Lifeline Recertification

Our recruird b In Ucte that you are cur r r,r1llyt ronliar L .1 toll no c rilorrl or t. I tol Inc Ir.
'l%ccijr1ttrd ll*har'ui sorvc.e for qodflori customers who recPtc. Oeioflts frrrm At l5t orr
of the QoVarnrrlorll programs l,tod below or meet theincome gulor nos r roIntler It reqr.I()-1
to annually verity your contioued olyiblUty for LIfII-rr 	 I-vIce PIaee Complete and return
thiv form to the odd orgp flaIqwJ1ctJEjr Uilr, March 1 2Q13 1 FrhntIQr doSS not
rec.oive th,% cc.npletrnd form by March 16, 2013, the I itallne dncor.rrt will no lonflAr h
applied to your monthly phone bil und rtojuler 'ulee wIlt ppy. All tiectiont, IruI be rorflpletu
o4harwle your fnim wIl 04s dlscadOd and Vou must reapply for LIlefle SerVrCe.

Full

Address

l' tlCc I IIII ONlY

Pttorre N roc
LIfol 

I
d; rcl

tM-it U. In

Billing add
djfererit U,
al)ovn

(b,rl tr*1rtn	 rerr,

IS trltS drUU:	 Porrrre,ort UT rpor.ry	 Ml-t4OusenOld NumOr Of people living In your hO'hOld	 ]

-.

Part A
am currently purl4ctp.11n9 In the tollowl.i proQrem(): Chuck all that apply.

IASIja
rcr	 oy rrrl.	 Sajnpterranral Secorily InCOI1u 15511Li	 Mad,onrd	 JiIfL -	 ( I

U U	 Low Ircona
F.00'.1 PtA,c Hottntj	 Lnorqf Al.lat.cc 	 SuI)pwrrte-nt& Nutrtt.ot, AU5I,tat-Icu Program

L_	 lHlAl 	 (SNAP) fçrflrry food Stamps
I Natcal Scho Ire. LoflOb I

Pert B

IT) 1 do not part,pott in any pr0jrerns listed in #1 above but my froueotiokl irriorpe IS at or below the Fdorl
Poverty Ouidlelines, as tltttrd In the chart below -

­I t, t or Itow

*r'_oo__ -
3r,tflberU	 s..	 /,-

-	 -	 •Addt4t)Upnnpr,.on

-	 ---	 IMPORTANT - TURN PAGE OVCR AND COMPLETE BOTh -SIDES
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IMPORTANT - TURN PAGE OVER AND COMPLETE BOTH SIDES

certify under penalty of perjury: C/reck each box beow to indicate that you have read and understand each statement,
Failure to check an box will result Or duscon (in ualion of your Lifeline dl3cowrt,

ftc rntrnriiiri cmuparil irk nv applicacirri remainc true and correct In the best of my creucicdc and I au rn,kci j• LFit
Irkl,nc i s t, tsdcral bcjiafl anJ that s. ill 1ulh prucidisig (due or fret,dalcrii informatim torcceivc I ilcIiri bICitS is
piuistublc by sw may kid to fires.	 nanneserL dc ccio!L'n	 au1 may result inniebe	 brined !rrrfl the tisur.arn.

I am it curacn4 lccpient of rIte prnr.IanIc) ehcckcd jr i.ui A. or hituc an rruniinI fron ehoId income 01 nr Iwliw L!w F dural Puverly

I iauidcstatid that my hnu itol! Liar only ILaSe one I elir'c.supporte&J ickphcire serriec fattier has cxphameui the one-per housel
rcqirircmcr.t I understand tha y ithitron of the nor per Nouschold requirement conutitulti, 0 ninlaIjot, of the FCC's rulers and will n
ir, rio r-cnro1Iment in the I ifeline prograni a-id niulil ,cculi is cm-ninal tivoicvi3onb%ttstUrtricd St-Acs Limicenmeor

I atcs rem the het of m% k m 	 Icd1c $41. mother I nor amusorme car in try housiclidd icceracs a 1_ifelirme- Litirorteel sets iLt (run any
iazidiric or storeecr company Hmoactiold it defined at any individual err group cf iodtvmduak who live tecrhr UI the sare ;uImret

trmsderstaaid that aiy Fiomulki lifeline service it	 mr-Ironst'crxhlc and I may not rr*jirsler my servCr- to any iidmsmdusl iimcdirg any
el;yilrilc tiiw - iroms nLstcmer

I wmii notify rrnmllmcl within 30 das', ifl no longer qjairfy for Imfrljmic I undcu'ulr'id this rn.lurrerriersI and ttsat I iw .N be subject tO
penalties ti fail to notth Frontier Specifietlin. I Ail[	 if 1)1 cease to prricipule in the abuse federjl or state
prrirrizn, or it my ririrual houvetamsId incorne esceedri the ime yne guidelines; 2)1 ant reccicitag more than one Lmfilnc scone or

- I no kruger sati

will rmotily Frnnuierssthmn 30 days cfrmvtmlt Addeatn1h itmv address lmiciJ thrive it atempur 	 idtltc-ua, I understand thazl
vmfv m y iatdrcst with frcirutii ever, i,'O ditvs III tail w respond to Fiurmitmer inJJres stIr(cslr mis utterrps within 30 days, soy Lift
urn ice may, be terrrrnrritted	 -

lrinircr haserplamimurd Ionic list,! am required ruth vrar(cr as 	 to reeemimrt mm'. cnrt.niird ruigbvi) I:mrI ifeline III
fail to dc set within bitt'. 1 l(m)Luys ire Iromitmei Lifeline service Ail] be lcrnuirtn!cJ

I amtNtinec tnd urriJcmsIrul that Frontier may prov:uJr to static isnd Federal agencies or rc'quired by lass for the purpose of cctnplyurt
sumt'i tIme lilelirms progrttrt; ur mr(the irmiOOrtLtucia related to my sccctstt itaclueiing but ret limited in my r.atr.e d.alenfb,rth. last lemi
J iL iLs of $C.ciLuJ 5CcLmitv timber a4dreys aril piwrc nuanbco

I jndeos*artd that rrs', lelepitemne miurriber dare of bulb, last lui J mi of my %cmclmml sccsetiis rumrnbrr, rind address will be divmlged Ic
Universal Service, Adrrmrtuetiiitive Cunrtarm y (USACI itiseLor its aerirs for the purpose of vcrifying ihat I ito not receive rrtom than
Lmfline subsidy 

under-stand thrit if L SAC ideTiti fies 1551 I air, receiving mere than one L mllrnr ruhsmdy, all camera involved may ne norified so
reteci cite	 imd he itc-e,mmtc1ll rd fioni the tithe,.

1f you am a tobal mernbo.r and do not have e Social Security 0 poasa pen aids, yvur Thba) /D_______________
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I	 .1 'L) O./1(

Frontier Lifelinc
L398 S. Woodland Blvd. Su it t; A
Deland, FL 32720

February 15,2013

MAR 04 2013

Ohio Lifeline Recertification

Our	 rdf IiCliC.1t1	 ,tl	 a'	 a o IV 	 LI ?eI ri	 I. Ljf^ lirw I s 1
I dIcorir-,tijij 1Jeitht,rebwvlc rc 	 6If.i?0	 tilrii,. WtiQ (CCQIO O'rI'tr, Irrirn at Ic. t nqaa	 -	 --

01 irli. (J0Ufrrflerr.t fOQ(fl. 	 '!*O t)OIOW of i.*l tl,r iricamo 0 .c1øhFio' rrrj,-il,,ar- im roqi,,f,oi I	 OIIIIJ1 LIr.iiiir.I',It) uflriuy VQflfy your C0rrlrriud irgb,tIIy ft' LiftiI.r,ø sorvico Pleavial iiri-apt a nd re-twIlI ui form to II	 t1ru* below no l.er th'i March 1.	 It l tit,rr Ill not
,riIvu this conpIeco Vc,rt, tvv Ma rch 1, 2013, tt-,, Luft,Irnp dIcour.t will no Iortr ho

I ifliri to ynor ri'urithly phon 0111 nrrt iurjuliir rAtos will ripply Al r*rtIori ,riut l., itrriiplot
L0.mru_your kir,n Will On JIr.criJu, 0rrIJ you ITILJ!iL rioipply to , L.teIirn .rIrt	 '0

F Ulf
Noma

AdOres

Phone # re
Lifeirno tJIr

It.IlIrrU eIIrJr
different tO.

bor,a
;nlnnp2l.rn...a.	 or..	 .tfl.

jr•

Eligibility - Complete Per* A 0; U

part A
I am currently participatIng in tio following progrIIm(.)r Check all 41,11. apply.

I	 f	 - 
MeOl .a 0	 -	 I	 TA1f	 J_D 	 j_(Ni:	 oJ t ec ri	 -

LOw Irire,,q.i Hnrno
Podoriti P,01w H r. ua r,o	 .ir1y Atenco	 S.ippi,.rr Mt,trion A	 torre Prorer,,aliceocI.oirIt)	 4)''J'" '&L	 rs'j	 _________

Ntst.onal Sr.noo r,,,,, L kn,cr,

Part 0
rtj' I do not portrclpolo Jr ) a rry proQrarr$ I.tfjd ri All ebovi, but my household incom ill in at or balow thin

Po-orly Gouclelinert US listed in the CPiat i>low

t .1 bill

L" 
IMPORTANT - TURN PACE OVER AND COMPLETE bOtH SIDI E S

	

-	 -
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IMPORTANT — TURN PAGE OVER AND COMPLETE BOTH SIDES

certify under penalty of perjury: Check each box below to Indicate that you have read and understand each  statement
iuruo check any box will result in discontinuation of your Lifeline discount

(Iriruc	 md con'cr to the best (f my tnoiIcdgc andackredg 9ral
,.1_ ikIin is it fc1lr4I	 ictr nd that wEIull	 sciding Iaic' or frudij Icr- i rnfrro hun ID rcirrrt' I ie:in biieiir is

,	 punkh*le tl' 13w, I'C4d10 tA, imlinnnimen t , Ik: er.tol Ifliii	 Id rrt rcsull in toe bcilig bnrrc4 tririii die pr olliam.,
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