Memorandum

To:  Commissioners Christmann, Fedorchak and Kroshus
From: Victor Schock Public Utility Analyst ("
Date: February 11, 2019

Re: ND One-Call Complaints

Case Nos. PU-14-771, PU-14-773, PU-14-805, PU-14-804, PU-14-803, PU-14-
797, PU-15-162, PU-15-214, PU-15-213, PU-15-210, PU-15-207, PU-15-203, PU-15-
201, and PU-15-200.

The ND One-Call Complaints for the above captioned cases were received from One Call
Concepts (OCC) between November 14, 2014 and May 11, 2015. Each of the complaints
allege a violation of the North Dakota One Call law for failure to share in the costs of the
One Call system by not paying the invoice(s) from OCC.

Staff investigation found that the invoices for cases PU-14-771, PU-14-804, PU-14-803,
PU-15-214, PU-15-213, PU-15-207, PU-15-201 and PU-15-200 have all since been paid
by the respondents. Additionally, the invoices for cases PU-14-773, PU-14-805, PU-14-
797, PU-15-162, PU-15-210, and PU-15-203 have been written off by OCC.

Based on its investigation staff does not see any reason to continue investigation of these
cases either now or in the future, recommends that no further action be taken, and the
cases be closed.
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