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RE: Outstanding Balance Complaints

Dear Ms. Jamison,

600 East Boulevard, Dept. 408
Bismarck, North Dakota 58505-0480
Web: www.psc.nd.gov

E-mail: ndpsc@nd.gov

Phone: 701-328-2400

ND Toll Free: 1-877-245-6685

Fax: 701-328-2410

TDD: 800-366-6888 or 711

At its June 17, 2015, Administrative meeting, the Commission discussed third party damage complaints
filed by One Call Concepts, Inc., concerning non-payment of utility locate services. Our records indicate

that 33 such complaints have been filed with the Commission since 2014.

The Commission has jurisdiction for determining whether violations of North Dakota Century Code
chapter 49-23 have occurred and, if so, determining whether a penalty should be imposed. The
Commission does not have authority to require payment of costs or damages owed to complainants.

Please contact Julie Prescott at 701-328-4188 with any questions regarding this correspondence and

thank you for the work you do in keeping the public safe.

Sincerely,
B Sl
Brian P. Kalk

Commissioner

c: Don Frye, Chairman — North Dakota One Call Board
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