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Via Federal Express and E-Filing

July 1, 2015

Mr. Darrell Nitschke

Director of Administration/Executive Secretary
North Dakota Public Service Commission
State Capitol

600 East Boulevard, Dept. 408

Bismarck, ND 58505-0480

Re:  FCC Form 481 — High Cost and Low-Income Annual Report for Midstate Telephone,
LLC

Dear Mr. Nitschke:

This filing is being made to file the FCC Form 481 — High Cost and Low-Income Annual Report
(FCC Form 481) for Midstate Telephone, LLC. This filing is made pursuant to Sections 54.313
and 54.422 of the Federal Communications Commission (FCC) Rules.

Enclosed please find one copy of the Public FCC Form 481 which contains a copy of the
“Redacted - For Public Inspection” copy of the Form for Midstate Telephone, LLC that will be
filed with the FCC and a Request to Protect Trade Secret Information on behalf of Midstate
Telephone, LLC. A copy of each of these documents has also been provided by email to
ndpsc@nd.gov. In a separate sealed envelope, marked “Trade Secret - Private,” is Midstate
Telephone, LLC's Trade Secret FCC Form 481 which contains the “Confidential Copy” of the
Company'’s 481 Form that has been filed with USAC and will be filed with the FCC.

We request the North Dakota Public Service Commission to file the annual certification regarding
high-cost and low income support with USAC and the FCC, pursuant to 47 CFR54.314 (a).

Please contact the undersigned if you need further information.
Please contact me if further information is required.

Sincerely,

Tom Campbell
Telecommunications Consuitant
TCampbell@otcpas.com
651-621-8511

Enclosures

CC: All Parties of Record

4 PU-15-341 Filed 07/01/2015 Pages: 29
Copy of FCC 47 CFR Sections 54.313 & 54.422 Local Rate Floor Data & Collection - redacted
Midstate Telephone Company
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<010> Study Area Code 381617

<015> Study Area Name MIDSTATE TEL CO
<020> Program Year 2016

<030> Contact Name: Person USAC should contact

with questions about this data Tom Campbell

<035> Contact Telephone Number: 6516218511 ext.
Number of the person identitied in data line <030>

<039> Contact Email Address:
Email of the person identitied in data line <030>  tcampbelleotcpas.com

(check box when complete)

<100> Service Quality Improvement Reporting (complete attached worksheet)
<200> OQutage Reporting (voice) (complete attached worksheet)
<210>

<-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) 0

<310> Detail on Attempts (voice)

{attach descriptive document)

<320> Unfulfilled Service Requests {broadband) :[

<330> Detail on Attempts (broadband)

(attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed °-0
<450> Mobile 0.0
<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification) | v " v J
381617nd510.pdf
<510> (attached descriptive document} I v “ v I
<600> Functionality in Emergency Situations (check to indicate certification) | v Il v ]
381617nd610.pdf
(attached descriptive document) I v | | v J
<610>
<700> Company Price Offerings (voice) {complete attached worksheet)
<710> Company Price Offerings (broadband) (complete attached worksheet)
<800> Operating Companies and Affiliates (complete attached worksheet)
<900> Tribal Land Offerings (Y/NP .I @ (if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability Certification

381617nd1010.pdf

<1010> {attach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @

{if not, check to indicate certification)

<1110> (complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers (complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> {check to indicate certification}

<2005> (complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> (check to indicate certification)}

<3005> {complete attached worksheet)

Page 1



REDACTED - FOR PUBLIC INSPECTION

¢ 98ed

*1e3A Jepusjeds Joud ayi ul

7 98ed

S3A 19W 10U $195.8] JUBWA0IWI JI0MIBU JO uoljeue|dxd Ue 3pIncld  <8TT>
S9A fyoedeo aomas enoidwi o) pasn sem Hoddns moy pue Ajoeded 80iuas aroidwi o) pasn sem (45N) Yonw MoH  </TT>
s3A|  obesanoo sawuss aaoidwi 0} pasn sem Joddns moy pue abeiancd 8oinles anoldiul 0) pasn sem (4SN) YoNW MOH  <gTT>
SIA fyfenb aa1nsas ancsdwi o} pasn sem poddns moy pue Ajjenb aoiues aAosduw) o) pesn sem (4SN) YONW MOH  <5TT>
SBA paAi@2as sem 1oddns (4SN) 921A3S jBSISAIUN Yonw Moy Loday <pTT>
SAA s1984e} uejd Surl@aw spiemol ssa8oud Sulielsp sdeN  <€TT>
‘a1edosdde se 320|g SNSUID JO [IAS] J3IUID JJIM BY) Je palwgns
3q |jeys uonewoyul 3yy *(e)z0oz ¥S§ 01 3uensind ue|d Juswaaoidwi Axjenb 3d1A1as
1eaA-aAl s uo 110dau ssalSosd e suleluod ‘ZTT au| Uo ‘(SHuawndop paydenie ay) jeyl
wiuod 03 (3)qedtjddy J0N ‘ON ‘s3A) mojaq sasuodsas ajelidoidde ay) 123135 aseald
WBWNI0Q PaYdIeNY JO SweN
*231A19s Auoyda|a} 3210A SS3Jppe 0} paJinbas
Ajuo s1 1odais ssaugoud unoA ‘uoddns uazoly saAIRIaL AjUO YdIym D13
e s1 Auedwod 1noA | “(T)(B)ETE¥S § ¥4 Ly 01 uensind pajy 1odal ssaJ0.d [enuue INoA
‘s1eah Juanbasqns ul ‘4o ue|d Juawanoidw| AljenD 331AI3S JEIA-BAl] YIellY NA42%
3pd " Z1TPULTITEE ‘XOOP ZTTPULTITSE -301013s Auoydalay 3210n
40 uoIsIA0Id INOA 0} S31e|3. I Se “DD4 3yl yum 3jy uo ueid Jeaddh g, (B)Z0Z VS
§ Sunsixa s,Auedwod 1noA jo sniels ayl Suizesulap <z TT> auy| uo ‘Lodal
ssasSoud e 3|1y 03 painbaJ a1e NOA UBY) ‘S3A SI <TTT> U] 03 I3MSUB UNOA §
O (ou /sah) 004 3yl yum papy ueid sesh  <ITT>
5. (e)Z0Z'¥5§ Sunsixa ue aney noA op ‘s3A s <QTT> Ul 0} JIDMSUE UNOA 4|
0 ‘ (ou /sah) 74 9Y3 WOJj UOIIEIYIII D13 SH panisdal Auedwod noA seq  <QTT>
woo - sedojopTreqduess  <QEQ> dUI| BIEP Ul PIIIIUSPI U0SIad JO SS2IPPY |lBwT - SSAIPPY |iBWI 2BIU0D  <6E0>
- axe T1caIzoTgs  <OEQ> dUi| BIEP Ul paYNUap! uosiad 4O JSGUINN - JAqUINN auoyds|al peuo)  <SE0>
1reqdwe) wog eiep siy3 Suiplesal 10eIU0I PINOYS JVYSN UOSI3d - SWEN 10eIU0)  <QED>
9102 Je3) weidold  <0z0>
00 TAL AIVISAIN awepN ealsy Apnis  <ST0>
L1918% ?apo) easy Apnls  <OT0>



REDACTED - FOR PUBLIC INSPECTION

¢ a%ed

$31npalold uo13n|osaYy (on / saA) (Aidde jeys (e (oN / saA) s13Wo3sn)
aAneIuaNaId adenQ adnias sealsy Apmig }23y)) uondudsaq palRyy J0 1aquinp [e3ol |pajdayy ssawoisn) awil ajeq ETT ajeq JaquinN
A ajdiIniy PauY adenQ g sanioey TT6 40 JaquinN puz @deang | puz 3deang | ueys adenQ | Weis adeynQ | 3duU3I3yRY
adeanQ syl pla SYON
<y> <3> <> <> <p> <> <T2> <pq> <€q> <79> <19> <e> <027>

woo - sedojoeT 1oqdweoy  <QE0> Ul BIEP Ul PAIIUSP! uosiad JO SSUPPY [lew] - SS3UPPY [lBW3 DRI  <6E0>

o TrsgTzorss  <OE0> AUl| BIEP Ul paynuapl uosiad Jo I3GUINN - JAGUINN 3uoydajaL Pewo)  <GE0>

TTeqdwe) wog e3ep siy3 JuipJeda) 1.0 PIN0YS JYSM UOSIad - SWEN 1DeIU0)  <QE0>
9102 Jeas wesSold  <QZ0>

00 T4l HLVISAIN 3WeN ealy ApniS  <ST0>
LTI9T8E apo) ealy Apmis  <010>

€ aded



REDACTED - FOR PUBLIC INSPECTION

¢ a8eyq

334 pue sajey aul| Jad jeol adiey) i3S 994 921MI3S (eSIaAIUN AeYS | aSaey) aury JaquIsqns 3jelS ajey IS adA) aey (>13)) ovs (2311) @8ueyax3 aes
ealy papuaix3 Aiciepueiy |e307 [e3uapisay

<E0L>

381eY) 301AI9S |BI0T [RIUBPISAY PIM-I1EIS BFUIS  <ZOL>

s102/1/1 31eQ 2AI1I3Y] 994BYD 3DIAISS (8307 [BIIUAPISAY  <TOL>

Woo - 5edol0911oqAuedy  <QE0> 3Ul| €8P Ul Payuap! uosiad 4O SSAIPPY |l - SSAUPPY JlBw] PR  <6£0>

3%e 1158129159 <OE0> aUlj E1ep Ul PaLIUapI U0sIad JO JaGUINN - JSqUINN duoydajaL Peuod  <S0>

TToqdue) woL e3ep s51y3 Suipse3al LRIV PINOYS JYSN UOSISd - BWEN PB0)  <0E0>
9102 jea\ wesdoud  <QT0>

00 T3L ALYLSAIW aweN ey ApnlS  <ST0>
LT9T8E apo) easy Apmis  <QT0>

¢ 98eq



REDACTED - FOR PUBLIC INSPECTION

g aded

ISM IO

[
[ 1]
£
q

£ add

A

peysejje-ees

{12335} payeay Jwn
uaym uaxyey uoiPy
@juemo||y a3esn

(99)
aduemoy|y adesn

(sdqy) paads peojdn
- 3JIAIBS pueqpeosg

(sdq)
paads peojumoqg

- 331A135 pueqpeosg

$334 pue ajey |ero)

5234
paie|nday aie1s

aley |enuapisay

(231) a3ueydx3

aes

G aseq

<TTL>

wod * sedoloeT1aqdweny <QE0> dul| eIEp Ut payiuapl uosiad Jo ssaIPpY jlew] - SSBIPPY [lewd PeU0)  <6E0>
©3a%2 TIS8TZITSY <QEQ> 2Ul| BIBPp Ul Payluap! uosiad jo Jaquiny - Jaquin suoydajat Peuo)  <SE0>
119qdwe) woJ, ejep siyy Suipae3a. 10e3U00 PINOYS JYSM UOSIA - SWEN 1IeU0)  <OE0>

9102 e A wesfosd  <0Z0>

00 TdL FIVISAIW awen easy Apms  <ST0>
L1918¢€ apo) eaiy Apms  <0TO>



REDACTED - FOR PUBLIC INSPECTION

g a8eq

uoneudisag pueug 10 Auedwo) sy ssauisng Suioq

Jvs

sarelyy

g adeq

<ET8>

OT1 ‘euoydatal 91B3ISPIW Auedwo) Sunesadp  <z18>

011 ‘eucydsTsl 93BISPIW Auedwo) Buipjoy  <TT18>

271 ‘ouoydsTar 23eISPTW Jauie) Juioday  <Q18>

woo - sedol091T2qdwedy  ¢(EQ> aul] BIEP Ul PaIUIP! U0SIad JO SSDIPPY [IeWT - SSAIPPY |IBWT 1DRIU0)  <GE0>
—axe T1s81z91s9  <OEO> 2Ulj EIEP ul payiuspl uosiad JO J3quIny - JaquinN 3uoydaa] 10e1o)  <Se0>
Troqduey wor e1ep S|y} JUIpJeSal 10BIU0D PINOYS DS UOSI3d - SWEN 10BIU0)  <0E0>

9102 1e9A wesdold <0z0>

G5 AL BIVISAIR weN ealy ApnmiS  <S10>
LT9TBE 3p0) ea1y ApniS  <010>



REDACTED - FOR PUBLIC INSPECTION

[ 98eq

1USWINI0Q P3YIENIY JO dwieN

ajqeaiddy JoN
10 ON 1O SBA
108188

‘sjudwalinbal Suisuad( pue ssauisng |equil yiim adueldwo)
$3559201d M3IABI UOIIBAIBSDIJ [BINYND YUM dueldwo)

s3ssanoad malaly jelu3WUOHAUT YHUM ddueldwo)

sa|nJ Suiys sany|oe4 yim asuerdwo)

sjuawalinbal Sunniwiad asn pueq yim adueldwo)

sassacoud Aem Jo s1ySry yum asueldwo)

‘J3UUBW IAIHSUIS Aj|BINI|ND B Ul S3DIAIBS Sunaysep

‘Buruue|d Aljiqeuleisns pue Ay|iqisesd

‘suoiNyIsul Joysue Ajunwwod

[equ L uo snooj e yum Buluueld JuswAoldsp pue Juswssasse spaaN

<6¢6>
<8¢6>
<LT6>
<9¢6>
<5¢6>
<ve6>
<t’6>
<TC6>

<1¢6>

'sapnjoul (6)(e)ETE VS §
03 Juensind JuawuiaAos (eqli] 3yl Ylim uoijeulpiood ssjessuowap

‘069

UO ‘(S)3UaWINIOP PAYIBIIE BU) UO PICHIISIP SNILIS Y3 WiJU0d 0}

S3aX0q 853y} Yoea 1oy (YN ‘ON’SaA) 103|3s asea|d ‘spue| |equ] s3AIas Aueduwsod JnoA 4|

[ 38ed

uonesijqo awadedu] JUdWUIAA0D |equU]  <0Z6>

SaAI9S J13 YIym uo (s)puel [equl  <0T6>

woo " sedojosrreqdweny  <(EQ> AUl BIEP Ul PaLJIudP! uosiad JO SSAIPPY |IBW3 - SS2IPPY jlew] 100D  <6E0>
“axe 11s8Tzorss  <OE0> dUI| BIBP Ul PalIIU3PL uosiad Jo Jaqun - Jaquiny suoydalal 1oeuo)  <GEQ>
Treqdue) wog eiep styl Suipedal 19e3U0D PINOYS JYSN UOSIAd - IWBN 10BIUOD  <OE0>

9102 Jeap wesdold  <070>

00 TAL SIVISAIN awepN ealy Apnis  <ST0>
LT9T8E apo) eauy Apnis  <QT0>




REDACTED - FOR PUBLIC INSPECTION

g 29e4d

(6)gLE G § 0} Juensind ease papoddns ay) uiyim weassdn

sdqy 95z pue weasisumop sdqi | }SES) Je JO 90IAI8S PUBQPEOI] SISHO JaLIed Buodal

g 98ed

ay) wiyuod o} (ajqeolddy JON ‘ON ‘saA) asuodsal sjeudosdde ay) Joates asesid <0eTT>
“(oN 'sa)) (B)gLe S § o) uensind
eale papoddns ay; uiyum Jsixa suoldo [Neyoeq [BLISaLIa) JaUYIaUM WIYUDD asesld <O0ZhE>
woo-sedojoeTTaqduedl  <gO> AUl IEP Ul PaIIIUPL UosIad JO SSAIPPY [lew] - SSAUPPY {lew] 0eIU0)  <6E0>
“Ixe 1158129159 <QEQ> 2UI| BIep Ul paiyiluapl uosiad 4o Jaquiny - ;aquiny auoydajal 1Iejuo)  <Ge0>
Treqdue) wor elep siy3 Suipiedal }0e3U0D PINOYS DYSN UOSIad - SWEN }IBIU0D  <OE0>
910z 1ea)\ weadoud  <0z0>
00 Tal AIY1SAIN awep ealy Apnis  <STO>
L1918¢€ apo) ealy Apmis  <QTO>



REDACTED - FOR PUBLIC INSPECTION

6 98ed

| ‘uejd ay3 Jo 14ed se papiAosd SINUIW JO JaGINU 3Y) UO S}IEIRG

‘$1941405gNS 3ul2417 03 paJayo suejd 3d1A19s Auoydalal
3210A AUE JO SUOIIPUOI puUB SWJ3) 3yl BuiglIdSap uolew.ou|

‘ue|d Yans yoea 1oy Sa3el pue ‘sjjed |j0} 10} S3BIeYd [euoIppY

<gT>

<geeT>

<teer>

:1j0dau Ajjenuue

1SNW sJaused ‘poddns awodul-mo| Sulaizdal s)13 Joj Bunuodal jenuue (z)(e)zzy vs §

01 juensind uollewloyul palinbal ay} suleIU0D ‘0ZZT 3ul] UO ‘PIISH SIM Y] 10

‘0TZT 3ul| UO “(S)jUBWNIOP PaYIEeIIe 3Y) 1BYL WIJUOD 0 MO|2q SIX0( 353y} %23Yd asea|d,,

6 28ed

dHH 3)SgaM JGNd 01 U <OzZI>
juawndoQ payoeny jo aweN

suejd aulajn Auoydajal DIOA JO SUORIPUOD 1 SWIdL  <OTZT>

Jpd 0TZTPULTIITEE
Wo5 5edo30DT 19adWEDI <> aul] BJEP Ul PajIAU3PI U0SISd 4O SSRIPPY [IEWT - SSAIPPY |lBW3 J0BIU0D  <GE0>
3xe 11S81291S9  <QEQ> dUl| IepP Ul PalUaP! uosiad Jo JAqWINN - JaquinN auoyds|at 19e3U0)  <SE0>
TToqdwe) WL ejep syl Suipaedal 10e3U0d PINOYS JYSN UOSIad - SWeN 10ejuo)  <Qeo>
Jroe 1eaA weidold  <QZ0>
0D TAL FLVLSAIW awep ealy >_u_)_um <ST0>
LT918¢ apo) easy Apms  <010>



0T 23ed

uonewJoju| pasinbay Bunsi) (sjuawindog paydeny Jo aule)

SUOIININSU| JOYIUY ANUNWWO) $S3.1301d WA <1707>

-1eaA Jepuajed Suipadaid
3Y3 Ut 3JIAIBS puRqpROLq 0} SS33Ie Suipinoud uedaq Ydiym 0} SUCIININSUI JOYIUE AJUNLWWIOD JO SBssaJppe

puE ‘SaWeu ‘13quinu 3yl apiaoJd ||leys 1oddns || 3seyd 4D 40 jualdidal e se ‘(1)(€)(3) ETE ¥S § 03 luensind
ﬂ L uoljewuoyut palinbal sy SUIRIUOI‘TZOZ 3Ul UO “(S)IUBWINIOP PaYIeIIe 3Y) 1BY) WIJU0D 01 XOq 3yl ¥I3Yd 3sea|ld  <ozoz>
[ ] uonedyIIR) $531304d WLIBN  <gT07>

UOIEIYILIR]) IS pueqpeosg JedA YIS grges
UO[1BIYILII) IDIAIBS pueqgpeoiq Jedh pig </107>
{(3)€TE S § YD Lv} Bunoday i 3seyd edlsaly 33Uu0)
[ ] pueqpeocsg pjing 0} pasn woddng uoneayia)  <9T07>
{(P)ETE¥S § ¥4D Lv} woddng )] eduaWY 193ULO) Ja1Ie) de) 3dud

{{¥))ETE S § ¥4I Lp} uonenaje) woddng uazouy auniny pue 9T0Z  <STOZ>
| {(EN2)ETE ¥S § ¥4 Lv} uoniendje) yoddng uszouy STOZ  <yTOZ>
I | {(2)2)ETE S § 44D Ly} uonedje) poddng uazold ¥I0Z  <€TOT>
Il {(T)P)ETE S § 4D L¥} uonendje) poddng uazosd €107 <ZT0Z>
{(e)z1€ vS § ¥d4D Lt} uonedya) uoddng uazoi4 Suiaeday Janue) de) g

uonewlsopu| pasinbay Buisi (shuswndoq payseny jo aweN

{M(T)Q)ETE LS § ¥4D Ly} WBWYIRLY  <qLTOZ>

{M(T)(Q)ETE VS § ¥4D Ly} uonesynia) Jeap pig  <eTTOZ>
{(TNQIETE PS § ¥4I Ly} UONEIYIII) JeIA PUT <0toz>
3ujiodau | aseyd eanawy 393UU0) [BIUSWIIU|
*33BINJIE S| MOJSG PAYIEIIE SIUSLUNIOP Y3 Ul PUe LWIOo§ SIY3 uo papodal uonewsojul 3yl (3)(P)(2)'(A)ETE YS § 4D Lt Ut YyHoy 3as se poddns | aseyd eanawy P3uUo)
pue ‘suondonpas adieyd ssadoe 3asyo 03 Joddns 350) ySiy ‘woddns 150) Y3iH uazouy ‘Woddns | aseyd ed1I3WY PIUUO) [eIUBWIIDY| JO juaididai e se adueljdwod 3j0u 03 (3|qedddy 10N ‘ON ‘s3A) mojaq sasuodsau ajendosdde ay) yo3jas

%g
%&
.

NS

-sedd ogdweny

REDACTED - FOR PUBLIC INSPECTION

yn 1icorrarce  <OE0> AUl BIEP UI PAYRUIP! u0s13d JO SSIPPY [IBW] - SSAIPPY |IBWTF PDRIUOD  <6EQ>
I12gd . <OED> 3ull Blep Ui payluapt u0sJad JO J3QUINN - J3qWNN auoydady PeO)  <SE0>
510z elep siy3 Suipiedas PeIUOD PINOYS JYSN UOSId - SWeN 1DeIU0D)  <0E0>

Jeap wesdord  <0z0>
awepN ealy Apnis  <ST0>

0D AL SIVISATW

LIalg¢E

apo) ealy Apnis  <0T0>

0t a3ed



REDACTED - FOR PUBLIC INSPECTION

11 adeq

11 a8eyq

uoyjewniojul pasinbay Bunsi] JuawndoQ paydepy Jo aweyn

uoijewioyu) painbas 8u

| 193ysyiom Byl yoeny  (9ZOE)

3pd- 9Z0EPULTITBE
'SMO| USE)) JO JUSWAIBIS PUE JUSWSIBIS 8wodu| '198ys doueleq Joj (shuswndod  (szog)
‘UOEIYIMST 133130 e 03 parda[qns uopeuniojul BuiAapun  (HZoE)}
juelunoade 2ignd
paiyyial Juapuadapul ue Aq Malaal e 0} pajaaiqns uonewnojul Buikspun  (€Z0€)

‘s1jamollog

suoneduNWWod3ja] Joj yoday duipesado sny 03 3|qesedwod jewoy

e uj podal jeidueuy e {7 Jo ‘Juejunodde Jjgnd payiyad Juapuadapul
ue Ag maIAa1 0] 193[qNs UBaq Sy LIIYM JuBLIe)S |eDUBUY 1YY Jo AdOD  (zzog)

0 0o

‘suiejuod

(Z)B)ETE S § 01 Juensind gZOE Bul| UO ‘UOISSILIGNS NOA WIYUOd 0}
MO|ag saxoq ay) yoayd asea(d ‘GTOE aulf UO ou s} asuodsal 3yl Ji

[/ ]  Vpne jeouveuy s,Auedwoo ay) pauuopad Jey Juejunoaoe aiqnd payipia juapuadapul ay) AQ panssi uoluido ipne pue Japa) Juswabeue  (izog)

SMO|4 YSeD JO JuaLLRIR)S PUB JUSLSIE)S BWO0DU| 18ays adueleq Jo} (shuswnooqg  (0ZO€)

H SUOIIEIIUNWIWOI3)3| 10} poday SultesadO SNY O3 djgeiedwiod Jewsoy e Ul podal [edueuly e (7) 40 ‘Juawale)s jerdueul paypne Jiayy jo Ados e Y3 (610€)

suIeu03 ‘(Z)$)ETE S § 01 uensind 9ZOE 3uj| UO ‘UOISSIUGNS JNOA WIUOd
0} MOJ2q saxoq ay3 }dayd asea|d ‘BTOE aul| uo saA si asuodsal ayi

{oN/saA) ipaupne Auedwod 1noA s| ‘yTOE du)| Uo ou s asuodsal 3yl yl  (8T0E)

UOI1RWIOU| PaliNbay BuilsI] JUSWINIOQ P3YILRY JO DWEN

uonejuawnIop paiinbai |le pue yodal
Jenuue §nNY s,Auedwiod JnoA yoene ‘pTOE dulj uo saA sy asuodsal 3yl (£L10€)

SMO|< USED JO JUBLUBIBIS PUE JUBUISIEIS SWODU| '188yS Souejeq Joj (s)uswndoq (910€)
{S19M0110g SUOIIEIIUNWIWOIR]S]
103 yoday BugesadQ) spodal sny [enuue syl jo Adod J(uoia)3  (STOE)

:sasinbay soueldwod (Z)B)ELE PG § 0 uensind uoneuLIojul pasinbal ey} SUIBIUOD */LOE BUI| U0 ‘(SHUsNaop paydele syl 1By} WILUOD 0} $8X0q asay} $08yo 8sedid

‘— (ON/saA) yodai [enuue sNY ay) ajy Auedwod inoA saop ‘sak | (pT0E)

OA (oN/s2A) {(ZMHETE bS § ¥4D Lb} 1211180 HOM PIRH Alatenid e Auedwiod unok sy (€T0€)

uotjewsojul palinbay Bujisi] Juawndog paydenly Jo aweN

{(N(TIHETE ¥S § ¥4D L} SuonnIsU| Joyduy Aunwwod  (ZT0E)

3pd ZTOEPULTITSE

“Jeak Jepusieo Buipadaid ayj ul 8aIMss pueqpeolq o) ssadde Buipiaosd
uebaq UDIUM O} SUORNINSUI JOLDUER AUNWILIOD JO SBSSBIPPe pue ‘salueu Jaquinu ay) apiacsd |leys Jawueo sy ‘(L3 e1evs § (T10€)
0} juensind uonewojul pasinbal 8y} SUBJUOD ZLOE 8Ull UO ‘(S)JUaWNO0P PAUYIBJE aU} JBY) WLILIOD 0} X0q SiY) ¥oayd ases|d

uopjeulioyu) painbay Bulisi] WAWNI0Q PIYIENY 40 SweN

{I(THIETE PS § ¥4 L) uoneaIa) BUOISIN
ue|d JeaA § uo poday ssaiBorg  (0TOE)

3pd  0TOEPULTIITBE

*ajeinaoe S| MOj3q PAYILIE SUBWNIOP Y3 Ul PUR WO} SIy) U0 paxodal uopewIojul Y 1Ryl Ayiiad Jayuny | (Z)BETE bS § ¥4D
erueUY Y3 Yym duedwod Sunnsua ‘siauued pjay Ajazeaud 104 ‘pue ({8)z0Z'¥S § 44D Lb 03 Juensind) uejd Ayjenb ad1auas Jeak any 53 uo suendwod 330U 03 MOJIq SIXOG 3YY HIIHD

WOD " TEASIOD T [odaWesT <0E0> 2U)) EJep Ul payjuap] U0s1ad JO ssaIppY B3 - S59JPPY [IBWIT DBIUCD  <GED>

T3IX9 TISBIZOTSY <0E0> aul| e3ep ul payi3uapl uosiad Jo Jaquinp - 13qWINN auoyda|a) JIe0)  <SED>

T1eqduey wog ‘e3ep siy3 Bupiedal 10e3U0D PINOYS DY U0SI3d - SWEN DBIU0D  <0E0>
9T10¢C 1eap weidold  <070>

00 THL HLYLSAIW aweN ealy Apnls  <ST0>
LTI918E apo) easy Apnis  <0TO>




REDACTED - FOR PUBLIC INSPECTION

21 28ed

TT @8ed

uoljewoju| pasinbay unsi JUAWNI0Q PAYdeNY J0 aweN

000000¢€]

spuapIng (FEOE)

¢L1698/.¢ Aunb3 [eo1 (£€0€)

0 1920 12301 (Z£0€)

osbclZlE 1955V |e10L (TE0E)

|

6£2.9667| (SldL)aa1ns35 Ul ueld 3uoydaja) (0£0E)

v vawoﬁ awodu| 13N (6Z0€)

v6v61 L1

sasuadx3 BunesadQ (320€)

£800906|

anuanay (£20€)

Alewnwing ejeq jenueuly

WoS " SEASI08 T Todamesy

<0E0> oUl| E}2p Ut payyiRuap] uosiad JO ssaIppy |IEW - 55aJppy (le] PBU0)  <6E0>

TAX3 TTSBIZITSY

<0E0> auUl| €1ep U} pay3uapl Uosiad Jo JaquInN - Jaquin auoydaja] 1BIUCD  <SEOD>

T1sqdue; wor

B3ep 1y} BUIpJedal JDBJUC PINOYS DYSN UOSIad - SWEN 19€IU0)  <OE0>

ST0¢C Jeaj weidold <0Z0>
00 M3L 4LV.LSATW 3wieN ealy Apnis  <ST0>
LI9T18¢t apo) easy Apms  <0T0>




REDACTED - FOR PUBLIC INSPECTION

Page 13

<010>  Study Area Code 381617

<015>  Study Area Name MIDSTATE TEL CO
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Tom Campbell

<035> Contact Telephone Number - Number of person identified in data line <030> 6516218511 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  tcampbell@otcpas.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

I certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my k ledge, the infor ion reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

JPrinted name of Authorized Officer:

[Title or position of Authorized Officer:

[Telephone number of Authorized Officer:

Jstudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 13
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Page 14

<010>  Study Area Code 381617

<015> Study Area Name MIDSTATE TEL CO
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Tom Campbell

<035> Contact Telephone Number - Number of person identified in data line <030> 6516218511 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> tcampbell@otcpas.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)__Tom Campbell is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is 1t

Name of Authorized Agent:  Tom Campbell
Name of Reporting Carrier: MIDSTATE TEL CO
Signature of Authorized Officer: CERTIFIED ONLINE Date:  06/26/2015

Printed name of Authorized Officer: Anthony Wilhelmi

ITitle or position of Authorized Officer: President
Telephone number of Authorized Officer: 7016282522 ext.
Study Area Code of Reporting Carrier: 381617 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behaif of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my k ledge, the infor ion reported herein is accurate.

Name of Reporting Carrier: MIDSTATE TEL CO

Name of Authorized Agent or Employee of Agent: Tom Campbell
Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  06/26/2015
Printed name of Authorized Agent or Employee of Agent:  Tom Campbell

Title or position of Authorized Agent or Employee of Agent  Consultant

Telephone number of Authorized Agent or Employee of Agent: 6516218511 ext.

Study Area Code of Reporting Carrier: 381617 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 14
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SAC: 381617 REDACTED - FOR PUBLIC INSPECTION

State: ND
Midstate Tel Co
Form 481 Line No. 112 Five Year Service Quality Improvement Plan

ATTACHMENT REDACTED IN ENTIRETY



SAC: 381617
State: ND

REDACTED - FOR PUBLIC INSPECTION,, . 4 o 5

Midstate Tel Co
Form 481 Line No. 510 Compliance with Service Quality Standards and Consumer Protection

1. Midstate Tel Co (Company) will provide service on a timely basis to requesting customers
within the Company’s designated service area where the Company’s network already
passes the potential customers premises, and

2. The Company will provide service, within a reasonable period of time, if the potential
customer is within the Company’s designated service area but outside the Company’s
existing network coverage, if the service can be provided at reasonable cost by:

"0 Q0T

Modifying or replacing the requesting customers equipment;

Deploying a roof-mounted antenna or other equipment;

Adjusting the nearest cell tower;

Adjusting network or customer facilities;

Reselling services from another carrier’s facilities to provide service; or

Employing, leasing, or constructing an additional cell site, cell extender, repeater, or
other similar equipment.

3. Service Quality Standards

The Company:
[ ]

Provides voice grade access to the public switched network.
Provides flat rated local exchange service with no addition charge to end users.
Provides access to the emergency services provided by local government or other
public safety organization, such as 911 and enhanced 911.
Provides toll blocking and toll limitation services.
Advertises the availability of its services and the charges using media of general
distribution and on its website.
Maintains a business office providing customers with access to a customer service
representative either in person or via a local telephone call or toll-free telephone
number during normal business hours.
Directs after hour calls to the Company’s help desk.
Directs trouble reports to the on-call technician.
Tracks all service orders to ensure they are completed in a timely manner.
Measures its service connection and service interruption performance on a regular
basis.
Trains employees to:

o Answer all incoming calls promptly.
Respond to all inquiries for information promptly and courteously.
Investigate thoroughly all customer complaints.
Be knowledgeable about products and service offerings so they can assist
the customer with selecting the best service option.
Has a process for periodic inspection, testing and preventive maintenance of its
equipment to permit the rendering of safe, adequate and continuous service at all
times.

O 0O0
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SAC: 381617

State: ND

Midstate Tel Co

Form 481 Line No. 510 Compliance with Service Quality Standards and Consumer Protection

4. Consumer Protection Rules

The Company has established operating procedures designed to facilitate compliance with
applicable consumer protection rules which include compliance with the Customer
Proprietary Network Information (CPNI) rules. The operating procedures include:

o Appointment of a compliance officer.

o A manual detailing the specific procedures for protecting consumer information.
e Employee training on an annual basis.

e Adisciplinary process for improper use of consumer information.
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Page 10of 1
SAC: 381617

State: ND
Midstate Tel Co
Form 481 Line No. 610 Description of Functionality in Emergency Situations

Midstate Tel Co. has:

e Established reasonable provisions to meet emergencies resulting from failures of lighting or power
service, sudden and prolonged increases in traffic, or from fire, storm, or acts of God including
provisions for emergency power that provide:

o A minimum of four hours of battery service in each central office.

o A permanently installed power unit in exchanges, or

o Mobile power units that can be delivered on short notice and which can be readily.
connected in offices without installed emergency power facilities.

e Informed employees as to the procedures to be followed, including reasonable rerouting of traffic
around damaged facilities and the deployment of emergency power, in the event of emergency in
order to prevent or mitigate interruption or impairment of telecommunications service.
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SAC: 381617

State: ND

Midstate Tel Co

Form 481 Line No. 1010 Descriptive document for Voice Services Rate Comparability

Line 1010 — Description of Voice Services Rate Comparability: Provide a detailed description of how
your pricing of fixed voice services is no more than two standard deviations above the applicable
national average urban rate for voice service, as published annually by the Wireline Competition
Bureau, as required in 47 C.F.R. § 54.313(a)(10).

On April 16, 2015 the Wireline Competition Bureau announced results of the Urban Rate Survey for
Voice Services as part of FCC Public Notice DA 15-470. Referenced in this public notice are the results
required to meet the rate comparability as noted:

“Based on the survey results, the reasonable comparability benchmark for voice services is $47.48.3
3|d. at 17694, para. 84.”

As required Midstate Tel Co hereby certifies that its current fixed voice services for residential subscribers as
defined in the USF/ICC Transformation Order is below $47.48.
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SAC: 381617

State: ND

Midstate Tel Co

Form 481 Line No. 1210 Lifeline Plans Terms and Conditions

1.

Lifeline Terms and Conditions

Midstate Tel Co (Company) offers lifeline program-supported service to qualified low-income
residential consumers for one telephone line per eligible household. The lifeline program provides
discounts to eligible low-income consumers to help them establish and maintain telephone service.
Lifeline assistance lowers the cost of basic, monthly local telephone service. Eligible consumers can
receive $9.25 per month in discounts. In addition, the Federal Universal Service Charge is not
assessed to consumers participating in Lifeline. Toll Blocking prevents the placement of all long
distance calls for which a subscriber would be charged. Toll Blocking is available to eligible
consumers at no cost. Also, by choosing the option, consumers are usually not charged a deposit.

Lifeline Program Eligibility Information
Program Based Eligibility

Consumers are eligible for Lifeline if they, one of their dependents or their household participate in
one of the following qualifying assistance programs:

Low Income Home Energy Assistance Program (LIHEAP)

Federal Public Housing Assistance (Section 8)

Supplemental Nutrition Assistance Program (SNAP)

Medicaid

National School Lunch Program (NSLP) and receives lunch through the program
Supplemental Security Income (SSI)

Temporary Assistance for Needy Families (TANF)

Lifeline applicant must present documentation demonstrating eligibility either through participation in
one of the qualifying federal assistance programs or through income-based means.

Acceptable documentation of program-based eligibility includes: current or prior year's statement of
benefits from a qualifying program; notice letter of participation in a qualifying program; program
participation documents; or another official document evidencing the consumer’s participation in a
qualifying program.

Income Based Eligibility

In addition, consumers are eligible for Lifeline if their household income is at or below 135% of the
federal poverty guidelines.

2014 Federal Poverty Guidelines — 135%

Household 48 Contiguous
Size States and D.C.

$ 15,755
21,236
26,717
32,198
37,679
43,160
48,641
54,122

For Each Additional Person, Add 5,481

CO~NOUBPA,WN -

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax return;
current income statement from an employer or paycheck stub; social security statement of benefits;
Veterans Administration statement of benefits; retirement/pension statement of benefits;
unemployment/workmen’s compensation statement of benefits; federal or Tribal notice of letter
participating in General Assistance; or a divorce decree or child support award or other official
document containing income information.
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SAC: 381617

State: ND

Midstate Tel Co

Form 481 Line No. 1210 Lifeline Plans Terms and Conditions

Lifeline Terms and Conditions (Continued)

Lifeline Program Eligibility Information (Continued)
Recertification of Lifeline Eligibility

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a
recipient's continued eligibility for the Lifeline program will result in termination of the Lifeline
recipient’'s monthly Lifeline discount and de-enroliment from the Lifeline Program.

Additional Lifeline Program Information

The Lifeline program is limited to one benefit per household, consisting of either wireline or wireless
service. A household is defined, for purposes of the Lifeline Program, as an individual or group of
individuals who live together at the same address and share income and expenses. Lifeline is
government benefit program, and consumers who willfully make false statements in order to obtain
the benefit can be punished by fine or imprisonment or can be barred from the program.

2. The Local services for (Company) that serve as its Lifeline Plans are in Compliance with the
Essential telecommunications service as specified in North Dakota Chapter 49-21 4.c as follows:

C. Primary flat rate residence basic telephone service including the following service elements:

1) Billing and collecting of the telecommunications company’s charges for the service

2) Primary directory listing

3) Access to assistance

4) Access to emergency 911 service and emergency operator assistance in the local exchange
areas in which emergency 911 service is not available

5) Except as provided in section 49-02-01.1, mandatory, flat-rate extended area service to
designated nearby local exchange areas.

6) Transmission service necessary for the connection between the end user’s premises and the
local exchange central office switch including a trunk connection that has inward dialing and
necessary signaling service such as touchtone used by end users for service.

3. The Company’s flat rate plans include unlimited local exchange calling including usage to designated
nearby local exchange areas. The flat rate plans do not include any toll usage. The rates for any toll
usage are determined by the rate plans of the Toll Provider(s) that are selected by lifeline end users.

4. The Company has met and will meet the requirements of eligible telecommunications carrier
advertising. This includes:

a. A full description of available services in the Company’s Official telephone directory, including
the process to be used by customers to quality for lifeline and link-up service.

b. Advertising of the available universal service in media of general circulation in the Company’s
designated service area. Availability may be advertised in newspapers, company
newsletters, company or civic internet sites, bill stuffer, direct mailings, or other means
intended to convey availability throughout the designated service area.

5 The specific Company terms and conditions for the Companies Lifeline Plans are set forth in pages
included in Exhibit 1, attached.
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Exhibit 1
SAC: 381617

State: ND
Midstate Tel Co
Form 481 Line No. 1210 Lifeline Plans Terms and Conditions

Local Residential Service is $14.00 for all exchanges.
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SAC: 381617

State: ND

Midstate Tel Co

Response to Line 3010 — Milestone Certification (47 CFR §54.313(f)(1)(i))

Midstate Tel Co hereby certifies that throughout 2014, it took reasonable steps to provide upon
reasonable request broadband service at actual speeds of at least 4 Mbps downstream/1 Mbps
upstream, and currently, it is taking reasonable steps to provide upon reasonable request actual speeds
of at least 10 Mbps downstream/1 Mbps upstream broadband service at with latency suitable for real-
time applications, including Voice over Internet Protocol, and usage capacity that is reasonably
comparable to comparable offerings in urban areas as determined in an annual survey, and that

requests for such service are met within a reasonable amount of time.
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State: ND
Midstate Tel Co

Response to Line 3012 — Progress Report on 5 Year Plan — Community Anchor Institutions (47 CFR
§54.313(f)(1)(ii))

Midstate Tel Co has no newly served community anchor institutions that began receiving

broadband in the preceding calendar year.
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State: ND
Midstate Tel Co
Form 481 Line No. 3026

ATTACHMENT REDACTED IN ENTIRETY



