
NORTH COUNTRY CONTRACTING

September 30. 2015

W

OCT - 1 2015 a

Darrell Nitschke, Executive Secretary
ND Public Service Commission

600 East Boulevard, Dept. 408
Bismarck, ND 58505-0480

Re: ND One Call Complaint, Case Number PU-15-669

Dear Mr. Nitschke, NORTH DAKOTA
PUBLIC SERVICE COMMISSION

I am writing in response to a ND One-Call Complaint that was filed against North Country Contracting,
LLC (NCC) by Robert Johnson with Midcontinent Communications of Grand Forks, ND. (Case # PU-
15-669) The location ofthe damage filed in this complaint is the northeast comer of the intersection of
27^ Avenue southeast and32°'' Streetwest, Williston, ND.

North Country Contracting had a crew excavating for the Fairhills subdivision in Williston on Thursday
September 10, 2015. This crew stmck a line owned by Midcontinent Communications around the time of
1:00pm. This crew was digging under normal NCC policy that a ND One Call Ticket had been called in
for this project. We are not denying we excavated without a ND One Call ticket in place, however we
want to stress this is not NCC policy or general practice. NCC policy and standard practice is to have a
ND One Call ticket requested at least 48 hours prior to the start of excavation. Due to a series of
unfortunate and unpredictable circumstances, this was not the case for this location on this day. NCC
hired an estimator/project manager on August 17, 2015 that would be handling the ND One Call locate
requests for this project starting the end of August/early September. However, on August 30, 2015, this
estimator went into cardiac arrest and was hospitalized through the first two weeks of September. We did
not realize this locate ticket had been missed until the NCC crew struck the line on September 10. Nick
Wurzer, NCC employee, contacted the NCC office for the ticket number, and it was at this time NCC
realized it had not been called in.

NCC started the Fairhills Subdivision project in Williston, ND in March 2013. The first ND One Call
ticket for this site was requested on 3/8/2013, under the ticket # of 13015568. Since that time, numerous
ND One Call locate requests have been requested for this site. I have attached 21 of the tickets requested
by NCC for this site over the past couple ofyears, including the most recent ones since the 9/10/2015
incident. I hope this will confirm the fact, that it is not standard policy for NCC to excavate without
having a locate request submitted. NCC was not trying to cut comers, doing this as a money saving factor
or be intentionally non-compliant ofND Century Code Chapter 49-23 law, to not have this located in
advance. The locate request was missed and the utility strike occurred, only due to the unfortunate series
of events surrounding NCC personnel at that time.

We apologize for the inconvenience of this complaint, and we assure you it will not happen again.

If there is further documentation needed or questions you may have, please don't hesitate to contact me.

Sincerely,

Mitch Fuchs

NCC president

Enc: NCC locate requests for the Fairhills Subdivision
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Heather Fuchs UMll^ tQUihill?-

From: <ticketcheck@managetickets.com>
Date: Friday, March 08,2013 1AOPM
To: <mfo@northcountrycontracting.net>
Subject: Ticket Check Status for ND Ticket 13015568

Ticket Number: 13015568

Location: 26TH ST W WILLISTON CITY, ND

As of03/08/2013 13:40:00 CST, participating facility owners have responded to Ticket Check as
follows:

To review this ticket in its entirety, visit Search and Status® on
www.managetickets.com.

District Code

ONEOK ROCKIES MIDSTREAM, LLC

MONTANA-DAKOTA UTILITIES

Status

Does not participate in Ticket Check

Does not participate in Ticket Check

MOUNTRAIL/WILLIAMS ELECTRIC CO Does not participate in Ticket Check
MISSOURI VALLEY COMM

MIDCONTINENT COMMUNICATIONS

WBI ENERGY TRANSMISSION

CITY OF WILLISTON PUBLIC WORKS

Does not participate in Ticket Check

Not yet responded

Clear/No conflict

Does not participate in Ticket Check

Does not participate in Ticket Check: This member does not post their positive response status back to
this system. It does not mean that they were not notified of the request to excavate.

Please direct all questions and concerns to your one call center.

9/30/2015
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From: <nd@occinc.com>
Date: Thursday, April 24,2014 1:40 PM
To: <heather@noithcoimlTycon1ractmg.net>
Subject: Ticket: 14034130

NORTH DAKOTA ON E-CALL

Request #: 14034130 LORG RESPOT
Update Of: 14021980
Send To: C_EMAIL Seq No: 568 Map Ref:

Original Call Date: 4/24/14 Time: 1:38 PM CT Op: webusr
Work to Begin Date: 4/28/14 Time: 1:45 PM CT
Transmit Date: 4/24/14 Time: 1:40 PM CT Op: webusr

County: WILLIAMS Place: WILLISTON
Address: Street: 26TH ST W

Nearest Intersecting Street: 27TH AVE W

Type of Work: INSTALLATION OF UNDERGROUND WATER UTILmES
Work Being Done For ROERS
Depth: 25 Explosives: N Tnling/Boring: N
Extent of Work: PLEASE MARK AREA ENCOMPASSED BY THE FOLLOWING BOUNDARIES:

N: 34TH ST W

S: 26TH ST W

E: 27TH AVE W

: W: 32ND AVE W

Remarks:

Twp: 154N Rng: lOlW Sect-Qtn 9-SE-NE,16-NE,15-NW,10-SW-NW
Twp: Rng: Sect-Qtr:
Ex. Coord NW Lat 48.1789284Lon: -103.6693535SE Lat: 48.1685217Lon: -103.6585455

Company : NORTH COUNTRY CONTRACTING LLC Fax: (218)284-2184
Contact Name: HEATHER FUCHS Phone: (218)227-0632
Alt Contact: UNO L /CELl/CL 1ST Phone: (956)371-6706
Caller Address: 1620 25TH STREET S Call Back:

MOORHEAD, MN 56560

DISTRICT COMPANY NAME PHONE NUMBER
BEARPWOl ONEOK ROCKIES MIDSTREAM, LLC (800)778-7831

9/30/2015
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Heather Fuchs 1HD3M13D

From: <nd@occinc.com>
Date: Thursday, June 26,2014 5:05 PM
To: <heather@northcountrycontractmg,net>
Subject: Ticket: 14092096

NORTH DAKOTA ONE-CALL

Request #: 14092096 LORG RESPOT
Update Of: 14034130
Send To: C_EMAIL Seq No: 1038 Map Ref:

Original Call Date: 6/26/14 Time: 5:04 PM CT Op: webusr
Work to Begin Date: 7/01/14 Time: 7:00 AM CT
Transmit Date: 6/26/14 Time: 5:05 PM CT Op: webusr

County: WILLIAMS Place: WILLISTON
Address: Street: 26TH ST W

Nearest Intersecting Street: 27TH AVE W

Type of Work: INSTALLATION OF UNDERGROUND WATER UTILITIES
Work Being Done For: ROERS
Depth: 25 Explosives: N Tnling/Boring: N
Extent of Work: PLEASE MARK AREA ENCOMPASSED BY THE FOLLOWING BOUNDARIES:

N: 34TH ST W

S: 26TH ST W

E: 27TH AVE W

W: 32ND AVE W

Remarks:

Twp: 154N Rng: lOlW Sect-Qtr 9-SE-NE,16-NE,15-NW,10-SW-NW
Twp: Rng: Sect-Qtr:
Ex. Coord NW Lat: 48.1789284Lon: -103.6693535SE Lat: 48.1685217Lon: -103.6585455

Company : NORTH COUNTRY CONTRACTING LLC Fax: (218)284-2184
Contact Name: HEATHER FUCHS Phone: (218)227-0632
Alt. Contact: TINO L. /CELL/CL 1ST Phone: (956)371-6706
Caller Address: 1620 25TH STREET S Call Back:

MOORHEAD, MN 56560

DISTRICT COMPANY NAME PHONE NUMBER

BEARPWOl ONEOK ROCKIES MIDSTREAM, LLC (800)778-7831

9/30/2015
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From: <nd@occinc.com>
Date: Monday, July 21,2014 11:24 AM
To: <heather@northcountrycontracting.net>
Subject: Ticket: 14111506

NORTH DAKOTA ONE-CALL

Request #: 14111506 LORG RESPOT
Update Of: 14092096
Send To: C_EMAIL Seq No: 565 Map Ref:

Original Call Date: 7/21/14 Time: 11:24 AM CT Op: webusr
Work to Begin Date: 7/23/14 Time: 11:30 AM CT
Transmit Date: 7/21/14 Time: 11:24 AM CT Op: webusr

County: WILLIAMS Place: WILUSTON
Address: Street: 26TH ST W

Nearest Intersecting Street: 27TH AVE W

Type of Work: INSTALLATION OF UNDERGROUND WATER UTILITIES
Work Being Done For: ROERS
Depth: 25 Explosives: N Tnling/Boring: N
Extent of Work: PLEASE MARK AREA ENCOMPASSED BY THE FOLLOWING BOUNDARIES:

N: 34TH ST W

S: 26TH ST W

E: 27TH AVE W

W: 32ND AVE W

Remarks:

Twp: 154N Rng: lOlW Sect-Qtr: 9-SE-NE,16-NE,15-NW,10-SW-NW
Twp: Rng: Sect-Qtr:
Ex. Coord NW Lat: 48.1789284Lon: -103.6693535SE Lat: 48.1685217Lon: -103.6585455

Company : NORTH COUNTRY CONTRACTING LLC Fax: (218)284-2184
Contact Name: HEATHER FUCHS Phone: (218)227-0632

Alt. Contact: TINO L. /CELL/CL 1ST Phone: (956)371-6706

Caller Address: 1620 25TH STREET S Call Back:

MOORHEAD, MN 56560

DISTRICT COMPANY NAME PHONE NUMBER

BEARPWOl ONEOK ROCKIES MIDSTREAM, LLC (800)778-7831

9/30/2015
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Heather Fuchs e&Sycfcd-

From: <nd@occiiic.com>
Date: Wednesday, August 20,2014 2:06 PM
To: <heather@northcoun1iycontracting.net>
Subject: Ticket: 14139183

NORTH DAKOTA ONE-CALL

You can ensure the accuracy of the ticket and area drawn in the map by simply
clicking onhttp://nd.itic.occinc.com/GE74-GF3-742-P27

NOTE: The map is ONLY used to determine which facility operators may have facilities
in your dig area. The Utilities do NOT receive a copy of this map. The scope of work
MUST be described in the location of work field on the ticket.

Request #: 14139183 LORG RESPOT
Update Of: 14111506
Send To: C_EMAIL Seq No: 833 Map Ref:

Original Call Date: 8/20/14 Time: 2:05 PM CT Op: webusr
Work to Begin Date: 8/22/14 Time: 2:15 PM CT
Transmit Date: 8/20/14 Time: 2:06 PM CT Op: webusr

County: WILLIAMS Place: WILLISTON
Address: Street: 26TH ST W

Nearest Intersecting Street: 27TH AVE W

Type of Work: INSTALLATION OF UNDERGROUND WATER UTILITIES
Work Being Done For: ROERS
Depth: 25 Explosives: N Tnling/Boring: N
Extent of Work: PLEASE MARK AREA ENCOMPASSED BY THE FOLLOWING BOUNDARIES:

N: 34TH ST W

S: 26TH ST W

E: 27TH AVE W

W:32NDAVEW

Remarks:

Twp: 154N Rng: lOlW Sect-Qtn 9-SE-NE,16-NE,15-NW,10-SW-NW
Twp: Rng: Sect-Qtr:
Ex. Coord NW Lat: 48.1789284Lon: -103.6693535SE Lat: 48.1685217Lon: -103.6585455

9/30/2015
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From: <nd@occmc.com>
Date: Friday, September 26,2014 12:28 PM
To: <heather@northcomitiycontractmg.net>
Subject: Ticket: 14173744

NORTH DAKOTA ONE-CALL

You can ensure the accuracy of the ticket and area drawn in the map by simply
clicking on this link http://nd.itic.occinc.com/5PN3-F44-GFT-2TF

NOTE: The map is ONLY used to determine which facility operators may have facilities in
your dig area. The Utilities do NOT receive a copy of this map. The precise excavation
area and scope of work MUST be described in the extent of work field on the ticket.

Request #: 14173744 LORQ ROUTINE

Send To: C_EMAIL Seq No: 498 Map Ref:

Original Call Date: 9/26/14 Time: 9:24 AM CT Op: webusr
Work to Begin Date: 9/30/14 Time: •9:30 AM CT
Transmit Date: 9/26/14 Time: 12:28 PM CT Op: webusr

County: WILLIAMS Place: WILUSTON
Address: Street: 28TH ST W

Nearest Intersecting Street: 26TH AVE W

Type of Work: INSTALLATION OF UNDERGROUND WATER UTILITIES
Work Being Done For: ROERS
Depth: OVER lOFT Explosives: N Tnling/Boring: N
Extent of Work: MARK 25 FT ON NORTH SIDE OF 28TH STREET WEST CURB. MARK

: ENTIRE AREA BETWEEN 26TH AVE W AND 29TH AVE W.

Remarks:

Twp: 154N Rng: lOlW Sect-Qtr: 15-NE,10-SW-SE,9-SE
Twp: Rng: Sect-Qtr:
Ex. Coord NW Lat: 48.1718682Lon: -103.6691487SE Lat: 48.1686770Lon: -103.6563385

Company : NORTH COUNTRY CONTRACTING LLC Fax: (218)284-2184
Contact Name: HEATHER FUCHS Phone: (218)227-0632

Alt. Contact: TINO L. /CELL/CL 1ST Phone: (956)371-6706

9/30/2015
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From: <nd@occinc.com>
Date: Friday, October 03, 2014 11:58 AM
To: <hea&er@northcountrycoiitractmg.net>
Subject: Ticket: 14180248

NORTH DAKOTA ONE-CALL

You can ensure the accuracy of the ticket and area drawn in the map by simply
clicking on this link http://nd.itic.occinc.com/8P23-F44-GFB-2SC

NOTE: The map is ONLY used to determine which facility operators may have facilities in
your dig area. The Utilities do NOT receive a copy of this map. The precise excavation
area and scope of work MUST be described in the extent of work field on the ticket.

Request #: 14180248 LORG RESPOT

Update Of: 14173744
Send To: C_EMAIL Seq No: 562 Map Ref:

Original Call Date: 10/03/14 Time: 11:57 AM CT Op: webusr
Work to Begin Date: 10/07/14 Time: 12:00 PM CT
Transmit Date: 10/03/14 Time: 11:58 AM CT Op: webusr

County: WILLIAMS Place: WILUSTON
Address: Street: 28TH ST W

Nearest Intersecting Street: 26TH AVE W

Type of Work: INSTALLATION OF UNDERGROUND WATER UTILITIES
Work Being Done For: ROERS
Depth: OVER lOFT Explosives: N Tnling/Boring: N
Extent of Work: MARK 25 FT ON NORTH SIDE OF 28TH STREET WEST CURB. MARK

: ENTIRE AREA BETWEEN 26TH AVE W AND 29TH AVE W.

Remarks:

Twp: 154N Rng: lOlW Sect-Qtn 9-SE,15-NE,10-SW-SE
Twp: Rng: Sect-Qtr:
Ex. Coord NW Lat: 48.1718682Lon: -103.6691487SE Lat: 48.1686770Lon: -103.6563385

Company : NORTH COUNTRY CONTRACTING LLC Fax: (218)284-2184
Contact Name: HEATHER FUCHS Phone: (218)227-0632
Alt. Contact: TINO L. /CELL/CL 1ST Phone: (956)371-6706

9/30/2015
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Heather Fuchs

From: <nd@occinc.com>
Date: Tuesday, October 14,2014 12:52 PM
To: <heather@northcoun1iycontracting.net>
Subject: Ticket: 14189607

NORTH DAKOTA ONE-CALL

You can ensure the accuracy of the ticket and area drawn in the map by simply
clicking on this link http://nd.itic.occinc.com/FAT4-GF3-A42-P3G

NOTE: The map is ONLY used to determine which facility operators may have facilities in
your dig area. The Utilities do NOT receive a copy of this map. The precise excavation
area and scope of work MUST be described in the extent of work field on the ticket.

Request #: 14189607 LORQ ROUTINE

Send To: C_EMAIL Seq No: 681 Map Ref:

Original Call Date: 10/14/14 Time: 12:18 PM CT Op: webusr
Work to Begin Date: 10/16/14 Time: 12:30 PM CT
Transmit Date: 10/14/14 Time: 12:52 PM CT Op: webusr

County: WILLIAMS Place: WILLISTON
Address: Street: 27TH AVE W

Nearest Intersecting Street: 27TH ST W

Type of Work: TRENCHING / UNDERGROUND UTILITES
Work Being Done For: ROERS
Depth: OVER lOFT Explosives: N Tnling/Boring: N
Extent of Work: PLEASE MARK AREA WITHIN THE FOLLOWING BOUNDARIES:

NORTH: 33RD STREET W

SOUTH: 27TH STREET W

EAST: 27TH AVE W

WEST: 31ST AVE W

Remarks:

Twp: 154N Rng: lOlW Sect-Qtr: 16-NE,15-NW-NE,10,9-SE
Twp: Rng: Sect-Qtr:
Ex. Coord NW Lat: 48.1761635Lon: -103.6692848SE Lat: 48.1682324Lon: -103.6562997

9/30/2015
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From: <nd@occmc.com>
Date: Tuesday, December 23, 2014 10:17 AM
To: <heather@Qorthcoun1rycontracting.net>
Subject: Ticket: 14227889

NORTH DAKOTA ONE-CALL

You can ensure the accuracy of the ticket and area drawn in the map by simply
clicking on this link http://nd.itic.occinc.com/943P-42G-F48-APT

NOTE: The map is ONLY used to determine which facility operators may have facilities in
your dig area. The Utilities do NOT receive a copy of this map. The precise excavation
area and scope of work MUST be described in the extent of work field on the ticket

Request #: 14227889 LORQ ROUTINE

Send To: C_EMAIL Seq No: 47 Map Ref:

Original Call Date: 12/23/14 Time: 10:00 AM CT Op: webusr
Work to Begin Date: 12/26/14 Time: 10:15 AM CT
Transmit Date: 12/23/14 Time: 10:17 AM CT Op: webusr

County: WILLIAMS Place: WILUSTON
Address: 2708 Street: 28TH ST W

Nearest Intersecting Street: 27TH AVE W

Type of Work: UNDERGROUND WATER UTILITIES
Work Being Done For: ROERS
Depth: OVER lOFT Explosives: N Tnling/Boring: N
Extent of Work: PLEASE MARK THE ENTIRE PROPERTY ADDRESS INCLUDING 20 FEET

: TO THE WEST, 20 FEET TO THE EAST AND 20 FEET TO THE NORTH OF THE PROPERTY

: LINES. ALSO MARK 10 FEET TO THE SOUTH SIDE OF 28TH STREET.

Remarks:

Twp: 154N Rng: lOlW Sect-Qtn 16-NE,15-NW-NE,10-SW-SE,9-SE
Twp: Rng: Sect-Qtr:
Ex. Coord NW Lat: 48.1727167Lon: -103.6697488SE Lat: 48.1684613Lon: -103.6526313

Company : NORTH COUNTRY CONTRACTING LLC Fax: (218)284-2184
Contact Name: JON SWANSON Phone: (218)227-0632

9/30/2015
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From: <nd@occiiic.com>
Date: Thursday,January 15,2015 5:07 PM
To: <heather@northcountiycontractmg.net>
Subject: Ticket: 15003844

NORTH DAKOTA ONE-CALL

You can ensure the accuracy of the ticket and area drawn in the map by simply
clicking on this link http://nd.itic.occinc.com/SOA3-544-GFS-24Z

NOTE: The map is ONLY used todetermine which facility operators may have facilities in
your dig area. The Utilities do NOT receive a copy of this map. The precise excavation
area and scope of work MUST be described in the extentof work field on the ticket.

Request #: 15003844 LORQ ROUTINE

Send To: C_EMAIL Seq No: 337 Map Ref:

Original Call Date: 1/15/15 Time: 4:55 PM CT Op: webusr
Work to Begin Date: 1/20/15 Time: 5:00 PM CT
Transmit Date: 1/15/15 Time: 5:07 PM CT Op: webusr

County: WILLIAMS Place: WILLISTON
Address: 2710 Street: 27TH STREET
Nearest Intersecting Street: 27TH AVENUE

Type of Work: UNDERGROUND WATER UTILIES
Work Being Done For: ROERS
Depth: OVER lOFT Explosives: N Tnling/Boring: N
Extent ofWork: PLEASE MARK ENTIRE PROPERTY ADDRESS TO INCLUDE 10 FEET TO
: THE OPPOSITE SIDE OF THE STREET ON 27TH STREET.
Remarks:

Twp: 154N Rng: lOlW Sect-Qtr: 15-NW-NE,10-SW-SE
Twp: Rng: Sect-Qtr
Ex. Coord NW Lat 48.1721262Lon: -103.6598751SE Lat: 48.1685412Lon: -103.6562576

Company : NORTH COUNTRY CONTRACTING LLC Fax: (218)284-2184
Contact Name: JON SWANSON Phone: (218)227-0632
Alt. Contact: HEATHER FUCHS Phone: (701)388-9798

9/30/2015
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From: <nd@occinc.com>
Date: Tuesday, April 07,2015 2:49 PM
To: <hea11ier@noithcoxmtiycontracting.net>
Subject: Ticket: 15027554

NORTH DAKOTA ONE-CALL

You can check that the ticket information and mapping location are correct, and that no work will take place
outside the area indicated on the map, by clicking on the TicketLINK. Should any changes be needed, you can
use the 'Update' or 'Correct' Ticket functions on ITIC.

The map is ONLY used to determine which facility operators may have facilities in your dig area. The Utilities
do NOT receive a copy of this map. The precise excavation area and scope of work MUST be described in the
extent of work field on the ticket.

The TicketLINK may also be used to view utility status, request a 'Relocate' or 'Cancel' a request. If you have
any questions, call 563-884-7762.

Ticket Summary
LORQ ROUTINE

Original Call

Request #

Work to Begin Date

Type of Work:

County:

Address:

Nearest

Intersection:

Township:

Caller Lat:

Depth:

15027554

4/09/15 2:15

PM CT Date:

UNDERGROUND UTILITIES

WILLIAAAS

0 32ND ST WEST

28TH AVE WEST

OVERlOFT

Place:

Rng:

Lon:

Explosives:

4/07/15 2:02

PMCT

WILLISTON

N

Sect-Qtr:

Zone:

Tunneling/Boring:
N

Nad:

Location of Work:

FROM THE INTERSECTION OF 32ND STREET WEST AND 28TH AVE WEST, PLEASE AAARK 150 FEET TO THE NORTH,
150 FEET TO THE SOUTH, 150 FEET TO THE EASTAND 150 FEET TO THE WEST. THANKYOU.

Remarks:

Caller Information

Company: NORTH COUNTRY CONTRACTING LLC

Contact Name: HEATHER FUCHS

Address: 1620 25TH STREET S

MOORHEAD, MN 56560

Alt. Contact: TINO LOZANO

Contact Email: heather@northcountrycontracting.net

Work Being Done For: ROERS

MDU12

Members Notified:

MONTANA-DAKOTA UTI

Fax:

Phone:

(218)284-2184

(218)227-0632

Phone: 956-371-6706

(406)728-9343

9/30/2015
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From: <nd@occiiic.com>
Date: Tuesday, April 07,2015 2:50 PM
To: <heather@northcoimtTycontractmg.net>
Subject: Ticket: 15027555

NORTH DAKOTA ONE-CALL

You can check that the ticket information and mapping location are correct, and that no work will take place
outside the area indicated on the map, by clicking on the TicketLINK. Should any changes be needed, you can
use the 'Update' or 'Correct' Ticket functions on ITIC.

The map is ONLY used to determine which facility operators may have facilities in your dig area. The Utilities
do NOT receive a copy of this map. The precise excavation area and scope of work MUST be described in the
extent of work field on the ticket.

The TicketLINK may also be used to view utility status, request a 'Relocate' or 'Cancel' a request. If you have
any questions, call 563-884-7762.

Ticket Summary
Request # 15027555 LORQ ROUTINE

w 1,^ D • n,. 4/09/15 2:15 Original CallWork to Begin Date : ®
rM L I

Type of Work:

County:

Address:

Nearest

intersection:

Township:

Caller Lat:

Depth:

Date:

UNDERGROUND UTILITIES

WILLIAMS

0 32ND ST WEST

28TH AVE WEST

OVER 10FT

Place:

Rng:

Lon:

Explosives:

4/07/15 2:08

PMCT

WILLISTON

N

Sect-Qtr:

Zone:

Tunneling/Boring:
N

Nad:

Location of Work:

FROM THE INTERSECTION OF 32ND STREET WEST AND 28TH AVE WEST, PLEASE AAARK 150 FEET TO THE NORTH,
150 FEET TO THE SOUTH, 150 FEET TO THE EASTAND 150 FEET TO THE WEST. THANKYOU.

Remarks:

Caller Information

Company: NORTH COUNTRY CONTRACTING LLC

Contact Name: HEATHER FUCHS

Address: 1620 25TH STREET S

MOORHEAD, MN 56560

Alt. Contact: TINO LOZANO

Contact Email: heather@northcountrycontracting.net

Work Being Done For: ROERS

MDU12

Members Notified:

MONTANA-DAKOTA UTI

Fax:

Phone:

(218)284-2184

(218)227-0632

Phone: 956-371-6706

(406)728-9343

9/30/2015
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From: <nd@occinc.com>
Date: Thursday, April 16,2015 11:58 AM
To: <heather@northcountrycontractmg.net>
Subject: Ticket: 15035222

NORTH DAKOTA ONE-CALL
You can check that the ticket information and mapping location are correct, and that no work will take place
outside the area indicated on the map, by clicking on the TicketHNK. Should any changes be needed, you can
use the 'Update' or 'Correct' Ticket functions on ITIC.

The map is ONLY used to determine which facility operators may have facilities in your dig area. The Utilities
do NOT receive a copy of this map. The precise excavation area and scope of work MUST be described in the
extent of work field on the ticket.

The TicketLINK may also be used to view utility status, request a 'Relocate' or 'Cancel' a request. If you have
any questions, call 563-884-7762.

Ticket Summary
Request it 15035222 LORQ ROUTINE

Relocate Of: 15027555

Work to Begin
Date:

4/20/15 12:00

PMCT
Original Call
Date:

4/16/15 11:58

AMCT

Type of Work: UNDERGROUND UTILITIES

County: WILLIAMS Place: WILLISTON

Address: 0 32ND ST WEST

Nearest

Intersection:
28TH AVE WEST

Township: Rng:

Caller Lat: Lon:

Depth: OVER10FT Explosives: N

Location of Work:

Sect-Qtr:

Zone: ^ad:

Tunneling/Boring:
N

FROM THE INTERSECTION OF 32ND STREET WEST AND 28TH AVE WEST, PLEASE AAARK 150 FEET TO THE NORTH,
150FEET TO THE SOUTH, 150 FEET TO THE EAST AND 150 FEET TO THE WEST. THANK YOU.
Remarks:

Company:

Contact Name:

Address:

Alt. Contact:

Contact Email:

Work Being Done For:

Caller Information

NORTH COUNTRY CONTRACTING LLC

HEATHER FUCHS

1620 25TH STREET S

MOORHEAD, MN 56560

TINO LOZANO

heather@northcountrycontracting.net
ROERS

Members Notified;

Fax:

Phone:

(218)284-2184

(218)227-0632

Phone: 956-371-6706

9/30/2015
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From: <nd@occmc.com>
Date: Tuesday, April 07,2015 2:50 PM
To: <lieather@northcoun1iycoiitracting.net>
Subject: Ticket: 15027557

NORTH DAKOTA ONE-CALL

You can check that the ticket Information and mapping location are correct, and that no work will take place
outside the area indicated on the map, by clicking on the TicketLINK. Should any changes be needed, you can
use the 'Update' or 'Correct' Ticket functions on ITIC.

The map is ONLY used to determine which facility operators may have facilities in your dig area. The Utilities
do NOT receive a copy of this map. The precise excavation area and scope of work MUST be described in the
extent of work field on the ticket.

The TicketLINK may also be used to view utility status, request a 'Relocate' or 'Cancel' a request. If you have
any questions, call 563-884-7762.

Ticket Summary
15027557 LORQ ROUTINE

4/09/15 2:15 Original Call

Request #

Work to Begin Date

Type of Work:

County:

Address:

Nearest

Intersection:

Township:

Caller Lat:

Depth:

PM CT Date:

UNDERGROUND UTILITIES

WILLIAAAS

0 32ND ST W

27TH AVE W

OVER 10FT

Place:

Rng:

Lon:

Explosives:

4/07/15 2:08

PMCT

WILLISTON

N

Sect-Qtr:

Zone:

Tunneling/Boring:
N

Nad:

Location of Work:

FROM THE INTERSECTION OF 32ND ST WEST AND 27TH AVE WEST, PLEASE AAARK 150 FEET TO THE NORTH, 150
FEET TO THE SOUTH, 150 FEET TO THE EAST AND 150 FEET TO THE WEST.

Remarks:

Caller Information

Company: NORTH COUNTRY CONTRACTING LLC

Contact Name: HEATHER FUCHS

Address: 1620 25TH STREET S

MOORHEAD, MN 56560

Alt. Contact: TINO LOZANO

Contact Email: heather@northcountrycontracting.net

Work Being Done For: ROERS

MDU12

Members Notified:

MONTANA-DAKOTA UTI

Fax:

Phone:

(218)284-2184

(218)227-0632

Phone: 956-371-6706

(406)728-9343

9/30/2015
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From: <nd@occiiic.com>
Date: Thursday, April 16,2015 11:58 AM
To: <heather@northcoimtiycontractmg.net>
Subject: Ticket: 15035221

NORTH DAKOTA ONE-CALL

You can check that the ticket information and mapping location are correct, and that no work will take place
outside the area indicated on the map, by clicking on the TicketLINK. Should any changes be needed, you can
use the 'Update' or 'Correct' Ticket functions on ITIC.

The map is ONLY used to determine which facility operators may have facilities in your dig area. The Utilities
do NOT receive a copy of this map. The precise excavation area and scope of work MUST be described in the
extent of work field on the ticket.

The TicketLINK may also be used to view utility status, request a 'Relocate' or 'Cancel' a request. If you have
any questions, call 563-884-7762.

Ticket Summary
LORQ ROUTINERequest #

Relocate Of:

Work to Begin
Date:

Type of Work:

County:

Address:

Nearest

Intersection:

Township:

Caller Lat:

Depth:

15035221

15027557

4/20/15 12:00

PMCT

UNDERGROUND UTILITIES

WILLIAAAS

0 32ND ST W

27TH AVE W

OVER10FT

Original Call
Date:

Place:

Rng:

Lon:

Explosives:

4/16/15 11:57

AMCT

WILLISTON

N

Sect-Qtr:

Zone:

Tunneling/Boring:
N

Nad:

Location of Work:

FROM THE INTERSECTION OF 32ND ST WEST AND 27TH AVE WEST, PLEASE AAARK 150FEET TO THE NORTH, 150
FEET TO THE SOUTH, 150 FEET TO THE EAST AND 150 FEET TO THE WEST.

Remarks:

Caller Information

Company: NORTH COUNTRY CONTRACTING LLC

Contact Name: HEATHER FUCHS

Address: 1620 25TH STREET S

MOORHEAD, MN 56560

Alt. Contact: TINO LOZANO

Contact Email: heather@northcountrycontracting.net
Work Being Done For: ROERS

Members Notified:

Fax:

Phone:

(218)284-2184

(218)227-0632

Phone: 956-371-6706

9/30/2015



Heather Fuchs

Page 1 of2

H>i5
l'bO§Tl^3

onibiMAi-

From: <nd@occinc.com>
Date: Wednesday, June 17,2015 8:58 AM
To: <heather@northcountrycontracting.net>
Subject: Ticket: 15089793

NORTH DAKOTA ONE-CALL

You can check that the ticket information and mapping location are correct, and that no work will take place
outside the area indicated on the map, by clicking on the TicketLINK. Should any changes be needed, you can
use the 'Update' or 'Correct' Ticket functions on ITIC.

The map is ONLY used to determine which facility operators may have facilities in your dig area. The Utilities
do NOT receive a copy of this map. The precise excavation area and scope of work MUST be described in the
extent of work field on the ticket.

The TicketLINK may also be used to view utility status, request a 'Relocate' or 'Cancel' a request. If you have
any questions, call 563-884-7762.

Ticket Summary
LORQ ROUTINE

6/17/15 8:40

AMCT

Request #

Work to Begin
Date:

Type of Work:

County:

Address:

Nearest

Intersection:

Township:

Caller Lat:

Depth:

15089793

6/19/15 8:45 AM
Date:

INSTALLATION OF UNDERGROUND WATER UTILITIES

WILLIAMS Place:

0 26TH STREET

WEST

27TH AVENUE WEST

OVER10FT

Rng:

Lon:

Explosives:

WILLISTON

N

Sect-Qtr:

Zone:

Tunneling/Boring:
N

Nad:

Location of Work:

t^ARK AREA WITHIN THE FOLLOWING BOUNDARIES: NORTH; 34TH ST. W. SOUTH: 26TH ST. W. EAST: 27TH AVE.

W. WEST: 32ND AVE. W.

Remarks:

Company:

Contact Name:

Address:

Alt. Contact:

Contact Email:

Work Being Done For:

Caller Information

NORTH COUNTRY CONTRACTING LLC

AAARK ROSA

1620 25TH STREET S

MOORHEAD, MN 56560

AAARK ROSA

heather@northcountrycontracting.net

ROERS

Members Notified:

Fax:

Phone:

(218)284-2184

(218)227-0632

Phone: 701-809-4922

9/30/2015
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From: <nd@occinc.com>
Date: Thursday, September 10,2015 2:29 PM
To: <heather@northcountrycontracting.net>
Subject: Ticket: 15163224

NORTH DAKOTA ONE-CALL

This ticket has been cancelled and Is no longer an active request

Request #

Relocate Of:

Work to Begin Date :

Type of Work:

County:

Address:

Nearest Intersection:

Township:

Caller Lat:

Depth:

Location of Work:

AAARK AREA WITHIN THE FOLLOWING BOUNDARIES: NORTH: 34fH ST. W. SOUTH: 26TH ST. W. EAST: 27TH AVE. W. WEST:
32ND AVE. W.

Remarks:

CANCEL: RELOCATED WRONG AREA

Caller Information

NORTH COUNTRY CONTRACTING LLC

AAARK ROSA

1620 25TH STREET S

MOORHEAD, MN 56560

JON SWANSON

heather@northcountrycontracting.net
ROERS

Company:

Contact Name:

Address:

Alt. Contact:

Contact Email:

Work Being Done For:

MDU12

MOUNT01

MOVLCO01

TCI03

WILSTN01

WLLSTN01

15163224

15089793

9/14/15 1:30 PM CT Original Call Date: 9/10/15 1:27 PMCT

INSTALLATION OF UNDERGROUND WATER UTILITIES

WILLIAAAS

0 26TH STREET WEST

27TH AVENUE WEST

OVER10FT

Ticket Summary
LORG RESPOT CANCELLATION

Place:

Rng:

Lon:

Explosives:

WILLISTON

N

Members Notified:

MONTANA-DAKOTA UTI

MOUNTRAIL/WILLIAAAS

MISSOURI VALLEY CO

MIDCONTINENT COAAMU

WBI ENERGY TRANSMI

CITY OF WILLISTON

Page 1 of 1
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Sect-Qtr:

Zone:

Tunneling/Boring: N

Nad:

Fax:

Phone:

(218)284-2184

(218)227-0632

Phone: 218-227-0632

(406)728-9343

(701)577-3765

(406)274-4149

(605)271-0202

(888)859-7291

(701)577-6368
If there are any private underground facility operators in the excavation area, you should notify them directly

9/30/2015
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Heather Fuchs

From:

Date:

To:

Subject:

<nd@occmc.com>
Thursday, September 10,2015 2:41 PM
<heather@northcountrycontractmg.net>
Ticket: 15163283

NORTH DAKOTA ONE-CALL

This ticket has been canceUed and is no longer an active request

Request #

Work to Begin Date :

Type of Work:

County: WILLIAMS Place: WILLISTON
Address: 0 29THSTW

Nearest Intersection: 31ST AVE W

Township:

Caller Lat:

Depth: OVER 10FT Explosives: N

Location of Work:

MARK THE ENTIRE AREA LOCATED WITHIN THE FOLLOWING BOUNDARIES: NORTH: 150 FEET NORTH OF 33RD ST W
SOUTH: SOUTH SIDE OF 29TH ST W WEST: WEST SIDE OF 31ST AVE WEST EAST: 100 FEET EAST OF 27TH AVE WEST
CANCELED DUE TO UPDATE

Remarks:

Caller Information

Company: NORTH COUNTRY CONTRACTING LLC Fax: (218)284-2184
Contact Name: JON SWANSON Phone: (218)227-0632

Address: 1620 25TH STREET S

MOORHEAD, MN 56560

Alt. Contact: JON SWANSON

Contact Email: heather@northcountrycontracting.net

Work Being Done For: ROERS

Ticket Summary

15163283 LORQ ROUTINE CANCELLATION

9/14/15 2:30 PM CT Original Call Date: 9/10/15 2:21 PM CT

INSTALLATION UNDERGROUND WATER UTILIES

Rng:

Lon:

Explosives:

Sect-Qtr:

Zone:

Tunneling/Boring: N

Nad:

Phone: 218-227-0632

MDU12

MOUNT01

MOVLCO01

TCI03

WAWSA01

WLLSTN01

Members Notified:

- MONTANA-DAKOTA UTI

- MOUNTRAIL/WILLIAAAS

- MISSOURI VALLEY CO

- MIDCONTINENT COMMU

- WESTERN AREA WATER

- CITY OF WILLISTON

(406)728-9343

(701)577-3765

(406)274-4149

(605)271-0202

(701)774-6605

(701)577-6368

If there are any private underground facility operators in the excavation area, you should notify them
directly.

9/30/2015



Heather Fuchs

rage 1 ux z,

s-io-is

From: <nd@occinc.com>
Date: Thursday, September 10,2015 2:41 PM
To: <heather@northcountrycontractmg.net>
Subject: Ticket: 15163327

NORTH DAKOTA ONE-CALL

You can check that the ticket information and mapping location are correct, and that no work will take place
outside the area indicated on the map, by clicking on the TicketLINK. Should any changes be needed, you can
use the 'Update' or 'Correct' Ticket functions on ITIC.

The map is ONLY used to determine which facility operators may have facilities in your dig area. The Utilities
do NOT receive a copy of this map. The precise excavation area and scope of work MUST be described in the
extent of work field on the ticket.

The TicketLINK may also be used to view utility status, request a 'Relocate' or 'Cancel' a request. If you have
any questions, call 563-884-7762.

15163327

15163283

9/14/15 2:45

PMCT

INSTALLATION UNDERGROUND WATER UTILIES

WILLIAMS

0 29TH ST W

31STAVE W

Ticket Summary
LORQ MODIFY

Original Call
Date:

Place:

9/10/15 2:40

PMCT

WILLISTON

Request #

Update Of:

Work to Begin Date :

Type of Work:

County:

Address:

Nearest

Intersection:

Township:

Caller Lat:

Depth: OVER 10FT

Rng:

Lon:

Explosives: N

Sect-Qtr:

Nad:
Zone:

Tunneling/Boring:
N

Location of Work:

AAARK THE ENTIRE AREA LOCATED WITHIN THE FOLLOWING BOUNDARIES: NORTH:

W SOUTH: SOUTH SIDE OF 29TH ST W WEST: WEST SIDE OF 31 ST AVE WEST EAST:

WEST

Remarks:

UPDATE: MAPPING ISSUES

Company:

Contact Name:

Address:

Alt. Contact:

Contact Email:

Work Being Done For:

Caller Information

NORTH COUNTRY CONTRACTING LLC

JON SWANSON

1620 25TH STREET S

MOORHEAD, MN 56560

JON SWANSON

heather@northcountrycontracting.net

ROERS

150 FEET NORTH OF 33RD ST

100 FEET EAST OF 27TH AVE

Fax: (218)284-2184

Phone: (218)227-0632

Phone: 218-227-0632

9/30/2015
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From: <nd@occinc.com>
Date: Monday, September21,20152:12PM
To: <heather@northcountrycontractmg.net>
Subject: Ticket: 15171742

NORTH DAKOTA ONE-CALL

You can check that the ticket information and mapping location are correct, and that no work will take place
outside the area indicated on the map, by clicking on the TicketLINK. Should any changes be needed, you can
use the 'Update' or 'Correct' Ticket functions on ITIC.

The map is ONLY used to determine which facility operators may have facilities in your dig area. The Utilities
do NOT receive a copy of this map. The precise excavation area and scope of work MUST be described in the
extent of work field on the ticket.

The TicketLINK may also be used to view utility status, request a 'Relocate' or 'Cancel' a request. If you have
any questions, call 563-884-7762.

Request #

Relocate Of:

Work to Begin Date :

Type of Work:

County:

Address:

Nearest

Intersection:

Township:

Caller Lat:

Depth:

15171742

15163327

9/23/15 2:15

PMCT

INSTALLATION UNDERGROUND WATER UTILIES

WILLIAMS

0 29TH ST W

31STAVEW

OVER 10FT

Ticket Summary
LORG RESPOT

Original Call
Date:

Place:

Rng:

Lon:

Explosives:

9/21/15 2:12

PMCT

WILLISTON

N

Sect-Qtr:

7 Nad:
Zone:

Tunneling/Boring:
N

150 FEET NORTH OF 33RD ST

100 FEET EAST OF 27TH AVE

Location of Work:

AAARK THE ENTIRE AREA LOCATEDWITHIN THE FOLLOWING BOUNDARIES: NORTH:
W SOUTH: SOUTH SIDE OF 29TH ST W WEST: WEST SIDE OF 31 ST AVE WEST EAST:
WEST

Remarks:

UPDATE; AAAPPING ISSUES

Company:

Contact Name:

Address:

Alt. Contact:

Contact Email:

Work Being Done For:

Caller Information

NORTH COUNTRY CONTRACTING LLC

JON SWANSON

162025TH STREETS

MOORHEAD, MN 56560

JON SWANSON

heather@northcountrycontracting.net

ROERS

Fax:

Phone:

(218)284-2184

(218)227-0632

Phone: 218-227-0632

9/30/2015
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From: <nd@occmc.com>
Date: Tuesday, September 29,2015 1:40 PM
To: <heather@northcountrycoiitracting.net>
Subject: Ticket: 15178460

NORTH DAKOTA ONE-CALL

You can check that the ticket information and mapping location are correct, and that no work will take place
outside the area indicated on the map, by clicking on the TicketLINK. Should any changes be needed, you can
use the "Update" or "Correct" Ticket functions on ITIC.

The map is ONLY used to determine which facility operators may have facilities in your dig area. The Utilities
do NOT receive a copy of this map. The precise excavation area and scope of work MUST be described in the
extent of work field on the ticket.

The TicketLINK may also be used to view utility status, request a "Relocate" or "Cancel" a request. If you have
any questions, call 563-884-7762.

Request #

Relocate Of:

Work to Begin
Date:

Type of Work:

County:

Address:

Nearest

Intersection:

Township:

Caller Lat:

Depth:

15178460

15171742

10/01/15 1:45

PMCT

INSTALLATION UNDERGROUND WATER UTILIES

WILLIAAAS

0 29TH ST W

31STAVEW

OVER10FT

Ticket Summary
LORG RESPOT

Original Call
Date:

Place:

Rng:

Lon:

Explosives:

9/29/15 1:39

PMCT

WILLISTON

N

Sect-Qtr:

7 Nad:
Zone:

Tunneling/Boring:
N

Location of Work:

A^RK THE ENTIRE AREA LOCATED WITHIN THE FOLLOWING BOUNDARIES: NORTH:
W SOUTH: SOUTH SIDE OF 29TH ST W WEST: WEST SIDE OF 31 ST AVE WEST EAST:
WEST

Remarks:

UPDATE: MAPPING ISSUES

150 FEET NORTH OF 33RD ST

100 FEET EAST OF 27TH AVE

Company:

Contact Name:

Address:

Alt. Contact:

Contact Email:

Work Being Done For:

Caller Information

NORTH COUNTRY CONTRACTING LLC

JON SWANSON

1620 25TH STREET S

MOORHEAD, MN 56560

JON SWANSON

heather@northcountrycontracting.net

ROERS

Fax:

Phone:

(218)284-2184

(218)227-0632

Phone: 218-227-0632

9/30/2015


