Ripleys, Inc.

36322 U.S. Hwy. 59
Erhard, MN 56534-9536

Bus. Phone: 218-842-5322
Fax: 218-842-5386

October 27, 2015

E@ UUE“?

Mr. Darrell Nitschke
North Dakota Public Service Commission l [ J
State of North Dakota i OCT 29 92075
600 East Boulevard, Dept. 408 L
Bismarck, ND 58505-0480 ' -

PUBLIC l\SOE E?:/TCE[CK&;Q ISSION
Re: Case Number PU-15-687 =

Mr. Nitschke,

| received a letter from attorney Todd Vollmers approximately August 20, 2015 that explained costs associated with a power cable
that was cut by our cable placement crew (See copy of enclosed letter).

In talking with my brother, Andy Ripley, who is our crew superintendent for this project, he explained that Nodak Electric
Cooperative, Inc. had mislocated the power cable by approximately two hundred feet (200’). He had his crew hand trench four feet
deep for five feet on each side of the marked area and assumed that the existing power cable had been installed by directional
boring since the ditch area was quite steep. The new fiber cable was placed in the bottom of the hand trenched ditch and then their
cable plowing operation continued.

A local farmer told Andy that he had lost his electricity and that a power cable must have been cut. Nodak Electric was notified
immediately. Our crew worked along with Nodak Electric employees to locate the cut cable, dug a splicing repair pit, and restored
the area after repairs were made.

Our crew did plow an access cable to the Mosolf residence at 15840 County Road 3, Drayton, North Dakota. All locates had been
made by the existing utilities. Our crew was responsible to locate any of the homeowners’ private utilities, which they did
adequately before the new fiber optic cable was installed.

| did receive a telephone call from Attorney Todd Vollmers requesting compensation for his aunt, Mrs. Marvin Mosolf. | declined
since Nodak Electric had missed locating their power cable. In my opinion, they would not have agreed to settle this claim if they
didn’t agree that this was their responsibility.

| have enclosed copies of all locates associated with the work area where the power cable was cut and the locates required for
15840 County Road 3.

In my opinion, safe standard operating procedures were used by our crew members when crossing all existing utilities on this
project.

Sincerely,

Ao Lo,

Dave Ripley
President
Ripley's, Inc.
3 PU-15-687 Filed: 10/29/2015 Pages: 16
DER/kjr Response to North Dakota One Call Complaint

Ripley's, Inc.

Dave Ripley, President




August 19,2015

CERTIFIED MAIL — RETURN RECEIPT

Nodak Electric Cooperative, Inc.
4000 32nd Avenue South

P.O. Box 13000

Grand Forks, ND 58208-3000

Polar Communications Mutual Aid Corporation
110 4th Street East

P.O. Box 270

Park River, ND 58270-0270

Re: Mrs. Marvin Mosolf
15840 County Road 3
Drayton, North Dakota 58225

Dear Sir/Madam:

THOMPSON HALL
SANTI CERNY & KATKOV

Attorneys Licensed in Minnesota, North Dakota, Wisconsin,
the District of Columbia, Florida and New York

Ripley's, Inc.
36322 US Hwy 59
Erhard, MN 56534-9536

Our firm has been retained to represent Mrs. Marvin Mosolf with respect to extensive damage to
her home from the June 3, 2015 severing of the power line and consequent flooding from the
failure of the electric sump and septic system pumps at the above-referenced address. Based on
information and belief, employees of and/ or the entities above were involved in work performed
which cut the power line, directly resulting in the substantial amount of damage to Mrs. Mosolf’s

home.

Mrs. Mosolf incurred the following expenses as a direct result of your negligence:

Supplies and labor in checking the sump pump

Basement cleaning & restoration
Carpet & floor covering replacement
Steam cleaning

TOTAL:

$135.00
$1,521.15
$12,262.35
$165.00
$14,083.50

901 Marquette Ave, Suite 1675, Minneapolis, Minnesota USA 55402-3275

Tel: (612) 466-0010 | ThompsonHall.com | Fax: {612) 437-4500




In addition, the difficulty in attempting to mitigate and repair the damage caused by the negligent
severing of the power line was compounded as Mrs. Mosolf was forced to move both herself and
her terminally ill husband out of the home due to such damage and arrange for necessary repairs,
while also providing end-of-life care for her husband who died on June 26, 2015.

My client will resolve this matter for the full amount needed to repair the damage caused,
$14,083.50 - $5,000 (received from insurance) + $5,000 for the time and miscellaneous other
expenses required for Mrs. Mosolf to deal with the damage and repairs to her home.

|
Please contact me by no later than September 4, 2015 if you intend to accept this offer. If you
are not interested in settlement, my client and I will proceed with all legal remedies as necessary. |
If you are represented by an attorney, please forward this correspondence to him/her for review

and advise me as to their name and firm affiliation.

Sincerely yours,

P U

odd R. Vollmers, Esq.
Thompson Hall Santi Cerny & Katkov
Tel: (612) 584-3401 Mobile: (952) 913-8179
tvollmers@thompsonhall.com




NORTH DAKOTA ONE-CALL
FAX-A-LOCATE REQUEST FORM
FAX NUMBER 877-651-7030

NOTE: ALL LOCATE REQUESTS ARE PROCESSED IN CENTRAL STANDARD
TIME.

Caller ID Number: 17994 Fax Phone Number:218-842-5608

Company Name: Ripley’s, Inc.

Caller Name: Phone Number:

Alternate Contact Name: Alyssa Grant Alt Phone #: 218-842-5606

Your Email Address: grant.ripleys@prtel.com

Explosives (Y/N): N Tunneling or Boring (Y/N).Y Depth: 96 in.

Type of Work: Installation of Fiber Optic Cable

Work being done for: Polar Communications

County:’Pﬂ"n Dince City/ Place Lincoin '"T‘Zop ‘
Address street_ SN Mg Cck}' 2 6]
Nearest cross street [N 00\, KIE

Location of work im0, NE k. N
Bluo of Wi, (Cyed2) Ooina £ oppod

LIz miles do € 2los dE ol ¥

Remarks
Townshipj_(@_h\_ Range B)ie)  Section/Quarter 6 S| SE
Township Range Section/Quarter cg SE.'J

For North Dakota One-Call use only

Ticket Number ~ Work to Begin Date

- U

IF THERE ARE ANY OTHER UNDERGROUND FACILITY OPERATORS IN YOUR AREA

OF EXCAVATION OTHER THAN THE ONES LISTED ON THE TICKET (INCLUDING

PRIVATE FACILITY OPERATORS), YOU SHOULD NOTIFY THEM DIRECTLY OF
YOUR INTENTION TO DIG.




Alyssa Grant

From: nd@occinc.com

Sent: Thursday, May 28, 2015 2:22 PM
To: grant.ripleys@prtel.com
Subject: Ticket: 15071583

NORTH DAKOTA ONE-CALL

You can check that the ticket information and mapping location are correct, and that no work will take place outside

the area indicated on the map, by clicking on the TicketLINK. Should any changes be needed, you can use the 'Update’
or 'Correct’ Ticket functions on ITIC.

The map is ONLY used to determine which facility operators may have facilities in your dig area. The Utilities do NOT

receive a copy of this map. The precise excavation area and scope of work MUST be described in the extent of work
field on the ticket.

The TicketLINK may also be used to view utility status, request a 'Relocate’ or 'Cancel’ a request. If you have any
questions, call 563-884-7762.

Request # 15071 58 LORQ ROUTINE

. . 6/01/152:30 Original Call 5/28/15 2:16
Work to Begin Date : PM CT Date: PM CT
Type of Work: INSTALLTION OF FIBER OPTIC CABLE
County: PEMBINA Place: LINCOLN TWP
Address: 0 89TH ST NE
Nearest
Intersection: 159TH AVE NE

. . 3-SW-

Township: 160N Rng: 51W Sect-Qtr: SE
Caller Lat: Lon: Zone: Nad:
Depth: 8FT Explosives: N Tunneling/Boring:

Y

Location of Work:

FROM 159TH AVE NE MARK N R.W OF 89TH ST NE (CTY RD 3) GOING E APPROX 1 1/2 MILES TO E R.W OF OLD HWY 44
160N 51W 2SW-SE '

Remarks:

Company: | RIPLEY'S INC Fax:

Contact Name: ALYSSA GRANT Phone: (218)842-5606
Address: 36322 US HWY 59

ERHARD, MN 56534
Alt. Contact: ANDY RIPLEY Phone: 218-770-3887
Contact Email: grant.ripleys@prtel.com

Work Being Done For: POLAR COMMUNICATIONS




NODAKO1 - NODAK ELECTRIC COO (701)746-4461
NVALEYO01 - NORTH VALLEY WATER (701)265-8503
POLARO1 - POLAR COMMUNICATIO (701)284-4347
If there are any private underground facility operators in the excavation area, you should notify them directly.




| DGO
NORTH DAKOTA ONE-CALL i
FAX-A-LOCATE REQUEST FORM Iéw O
FAX NUMBER 877-651-7030

NOTE: ALL LOCATE REQUESTS ARE PROCESSED IN CENTRAL STANDARD
TIME.

Caller ID Number: 17994 Fax Phone Number:218-842-5608
Company Name: Ripley’s, Inc.

Caller Name: Phone Number;

Alternate Contact Name: Alyssa Grant Alt Phone #: 218-842-5606

Your Email Address: grant.ripleys@prtel.com

Explosives (Y/N): N Tunneling or Boring (Y/N): Y Depth: 96 in.

Type of Work: Installation of Fiber Optic Cable

Work being done for: Polar Communications

Comnty{ LA InC City! Place LANCOVW TTegn

address_|5THQ sweet (b R A

Nearest cross street__[©) & h e, NES |

Location of work &(\‘(OY‘Y‘\ S, Side of house. mace

Ao dhe widdn oF ok oeing Al o N Rjw
ot Uq od?2 J Y

Remarks
Township \Ld)& Range #5114 Section/Quarter 0) N E } N
Township Range Section/Quarter

For North Dakota One-Call use only
Ticket Number ~Work to Begin Date

IF THERE ARE ANY OTHER UNDERGROUND FACILITY OPERATORS IN YOUR AREA
OF EXCAVATION OTHER THAN THE ONES LISTED ON THE TICKET (INCLUDING
PRIVATE FACILITY OPERATORS), YOU SHOULD NOTIFY THEM DIRECTLY OF
YOUR INTENTION TO DIG.



Alyssa Grant

From: nd@occinc.com

Sent: Thursday, May 28, 2015 2:26 PM
To: grantripleys@prtel.com
Subject: Ticket: 15071591

NORTH DAKOTA ONE-CALL

You can check that the ticket information and mapping location are correct, and that no work will take place outside

the area indicated on the map, by clicking on the TicketLINK. Should any changes be needed, you can use the 'Update’
or 'Correct’ Ticket functions on ITIC.

The map is ONLY used to determine which facility operators may have facilities in your dig area. The Utilities do NOT

receive a copy of this map. The precise excavation area and scope of work MUST be described in the extent of work
field on the ticket.

The TicketLINK may also be used to view utility status, request a 'Relocate’ or ‘Cancel’ a request. {f you have any
questions, call 563-884-7762.

Request # 15071591 " LORQ ROUTINE

. . 6/01/15 2:30 Original Call 5/28/15 2:19
Work to Begin Date : PM CT Date: PM CT
Type of Work: INSTALLTION OF FIBER OPTIC CABLE
County: PEMBINA Place: LINCOLN TWP
Address: 15840 CTYRD 3
Nearest
Intersection: 158TH AVE NE

.. . . 9-NE-

Township: 160N Rng: 51W Sect-Qtr: NW
Caller Lat: : Lon: Zone: Nad:
Depth: 8FT Explosives: N Tunneling/Boring:

Y
Location of Work:

FROM S SIDE OF HOUSE MARK FOR THE WIDTH OF LOT GOING N TO N R/W OF CTYRD 3
Remarks:

Compny: |L'S |C _ : LR L

Contact Name: ALYSSA GRANT ~ Phone: (218)842-5606
Address: 36322 US HWY 59

ERHARD, MN 56534
Alt. Contact: ANDY RIPLEY Phone: 218-770-3887
Contact Email: grant.ripleys@prtel.com
Work Being Done For: POLAR COMMUNICATIONS

NODAKO' - NODAKELECTRICCOO o C(701)746-4461




NVALEYOQ1 - NORTH VALLEY WATER (701)265-8503
POLARO1 - POLAR COMMUNICATIO (701)284-4347
If there are any private underground facility operators in the excavation area, you should notify them directly.



DEHAC-OI

NORTH DAKOTA ONE-CALL
FAX-A-LOCATE REQUEST FORM
FAX NUMBER 877-651-7030

NOTE: ALL LOCATE REQUESTS ARE PROCESSED IN CENTRAL STANDARD
TIME.

Caller ID Number: 17994 Fax Phone Number:218-842-5608
Company Name: Ripley’s, Inc.

Caller Name: Phone Number:

Alternate Contact Name: Alvssa Grant Alt Phone #: 218-842-5606

Your Email Address: grant.ripleys@prtel.com

Explosives (Y/N): N Tunneling or Boring (Y/N): Y Depth: 96 in.

Type of Work: Installation of Fiber Optic Cable

Work being done for: Polar Communications

cOuntyzfgmbm ity Place (L0l T >
Address Street QW h SENE
Nearest cross street !‘5‘7‘*’“ VRN =

Location of work Q\(Dm e Rl of W Qw, A,
Mok SR ol ah S ANE Coim
W Opprod B o) v

Remarks
Township__ | (X }[\X Range )| Section/Quarter '—J NE.
Township Range Section/Quarter

For North Dakota One-Call use only

Ticket Number ~Work to Begin Date

IF THERE ARE ANY OTHER UNDERGROUND FACILITY OPERATORS IN YOUR AREA
OF EXCAVATION OTHER THAN THE ONES LISTED ON THE TICKET (INCLUDING

PRIVATE FACILITY OPERATORS), YOU SHOULD NOTIFY THEM DIRECTLY OF
YOUR INTENTION TO DIG.




Alyssa Grant

From: nd@occinc.com

Sent: Thursday, May 28, 2015 2:15 PM
To: grantripleys@prtel.com
Subject: Ticket: 15071568

NORTH DAKOTA ONE-CALL

You can check that the ticket information and mapping location are correct, and that no work will take place outside

the area indicated on the map, by clicking on the TicketLINK. Should any changes be needed, you can use the ‘Update’
or 'Correct’ Ticket functions on ITIC.

The map is ONLY used to determine which facility operators may have facilities in your dig area. The Utilities do NOT

receive a copy of this map. The precise excavation area and scope of work MUST be described in the extent of work
field on the ticket.

The TicketLINK may also be used to view utility status, request a 'Relocate’ or 'Cancel’ a request. If you have any
questions, call 563-884-7762. :

Request# 15071568 LORQ ROUTINE
Work to Begin Date : 6/01/15 2:15 PM CT Original Call Date: 5/28/15 2:13 PM CT

Type of Work: INSTALLTION OF FIBER OPTIC CABLE

County: PEMBINA Place: LINCOLN TWP

Address: 0 90TH ST NE

Nearest Intersection: 159TH AVE NE

Township: 160N Rng: 51w Sect-Qtr: 4-NE
Caller Lat: Lon: Zone: Nad:
Depth: 8FT Explosives: N Tunneling/Boring: Y

Location of Work:

FROM E R/W OF 159TH AVE NE MARK S R/W OF 90TH ST NE GOING W APPROX 1500 FT
Remarks:

Company: RIPLEY'S INC Fax:
Contact Name: ALYSSA GRANT Phone: (218)842-5606
Address: 36322 US HWY 59

ERHARD, MN 56534
Alt. Contact: ANDY RIPLEY Phone: 218-770-3887
Contact Email: grant.ripleys@prtel.com
Work Being Done For: POLAR COMMUNICATIONS

NODAKO1 - NODAK ELECTRIC COO (701)746-4461
NVALEYO1 - NORTH VALLEY WATER (701)265-8503
POLARO1 , - POLAR COMMUNICATIO (701)284-4347

If there are any private underground facility operators in the excavation area, you should notify them directly.

1



DE5-HBC 60
NORTH DAKOTA ONE-CALL

FAX-A-LOCATE REQUEST FORM
FAX NUMBER 877-651-7030

NOTE: ALL LOCATE REQUESTS ARE PROCESSED IN CENTRAL STANDARD
TIME.

Caller ID Number: 17994 Fax Phone Number:218-842-5608

Company Name: Ripley’s, Inc.

Caller Name: Phone Number:

Alternate Contact Name: Alyssa Grant Alt Phone #: 218-842-5606

Your Email Address: grant.ripleys@prtel.com

Explosives (Y/N): N Tunneling or Boring (Y/N): Y Depth: 96 in.

Type of Work: Installation of Fiber Optic Cable

Work being done for: Polar Communications

County: Ee,wbsm. City/ Place LI O Iy~ TeP
Address Street QDW‘ St Ne

Nearest cross street 1‘3:3”'1 ONC_ NE,

Location of work@(@r\m \5@_“" e pNE moark S
Aok Dh oy e atiq £ approy
50 s

Remarks
Township “Q zhl Range  / i/bf) Section/Quarter 5 /\b/(.)
Township Range Section/Quarter

For North Dakota One-Call use only

Ticket Number ~Work to Begin Date

IF THERE ARE ANY OTHER UNDERGROUND FACILITY OPERATORS IN YOUR AREA
OF EXCAVATION OTHER THAN THE ONES LISTED ON THE TICKET (INCLUDING

PRIVATE FACILITY OPERATORS), YOU SHOULD NOTIFY THEM DIRECTLY OF
YOUR INTENTION TO DIG.




Alyssa Grant

From: nd@occinc.com

Sent: Thursday, May 28, 2015 2:15 PM
To: grantripleys@prtel.com
Subject: Ticket: 15071569

NORTH DAKOTA ONE-CALL

You can check that the ticket information and mapping location are correct, and that no work will take place outside
the area indicated on the map, by clicking on the TicketLINK. Should any changes be needed, you can use the ‘Update’
or 'Correct’ Ticket functions on ITIC.

The map is ONLY used to determine which facility operators may have facilities in your dig area. The Utilities do NOT

receive a copy of this map. The precise excavation area and scope of work MUST be described in the extent of work
field on the ticket.

The TicketLINK may also be used to view utility status, request a Relocate’ or 'Cancel’ a request. If you have any
questions, call 563-884-7762.

Request # 15071569 " LORQ ROUTINE
Work to Begin Date : 6/01/15 2:15 PM CT Original Call Date: 5/28/15 2:13 PMCT

Type of Work: INSTALLTION OF FIBER OPTIC CABLE

County: PEMBINA Place: LINCOLN TWP

Address: 0 90TH ST NE

Nearest Intersection: 159TH AVE NE

Township: 160N Rng: 51W Sect-Qtr: 3-NW
Caller Lat: Lon: Zone: Nad:
Depth: 8FT Explosives: N Tunneling/Boring: Y

Location of Work:

FROM 159TH AVE NE MARK S R/W OF 90TH ST NE GOING E APPROX 1500 FT
Remarks:

Cy: RlPY S lN o Fax:

Contact Name: ALYSSA GRANT Phone: (218)842-5606
Address: 36322 US HWY 59

ERHARD, MN 56534
Alt. Contact: ANDY RIPLEY Phone: 218-770-3887
Contact Email: grant.ripleys@prtel.com
Work Being Done For: POLAR COMMUNICATIONS

POLARO1 - POLAR COMMUNICATIO (701)284-4347 _
If there are any private underground facility operators in the excavation area, you should notify them directly.




| Dfi)-'(:(:v\

NORTH DAKOTA ONE-CALL
FAX-A-LOCATE REQUEST FORM
FAX NUMBER 877-651-7030

NOTE: ALL LOCATE REQUESTS ARE PROCESSED IN CENTRAL STANDARD
TIME.

Caller ID Number: 17994 Fax Phone Number:218-842-5608
Company Name: Ripley’s, Inc.

Caller Name: Phone Number:

Alternate Contact Name: Alyssa Grant Alt Phone #: 218-842-5606

Your Email Address: grant.ripleys@prtel.com

Explosives (Y/N): N  Tunneling or Boring (Y/N): Y Depth: 96 in.

Type of Work: Installation of Fiber Optic Cable

Work being done for: Polar Communications

cOmty:m City/ Place L_w™\¢ Ol Lo
Address Street {6@”’\ ONe . NE.
Nearest cross street Dﬁ\ o NE

Location of worl e~ AOM st \E ok £ Rl
oL 15 Gve NE  grir S ool L pale
do Fothse e ey add)

Remarks
Township ” QD& Range ;5[; 'y, Section/Quarter 5 ]\)UO/M
Township Range Section/Quarter

For North Dakota One-Call use only

Ticket Number ~ Work to Begin Date

IF THERE ARE ANY OTHER UNDERGROUND FACILITY OPERATORS IN YOUR AREA
OF EXCAVATION OTHER THAN THE ONES LISTED ON THE TICKET (INCLUDING

PRIVATE FACILITY OPERATORS), YOU SHOULD NOTIFY THEM DIRECTLY OF
YOUR INTENTION TO DIG.



Alyssa Grant

From: nd@occinc.com

Sent: Thursday, May 28, 2015 2:18 PM
To: grant.ripleys@prtel.com
Subject: Ticket: 15071578

NORTH DAKOTA ONE-CALL

You can check that the ticket information and mapping location are correct, and that no work will take place outside

the area indicated on the map, by clicking on the TicketLINK. Should any changes be needed, you can use the ‘Update’
or ‘Correct’ Ticket functions on ITIC.

The map is ONLY used to determine which facility operators may have facilities in your dig area. The Utilities do NOT
receive a copy of this map. The precise excavation area and scope of work MUST be described in the extent of work
field on the ticket.

The TicketLINK may also be used to view utility status, request a 'Relocate’ or ‘Cancel’ a request. If you have any
questions, call 563-884-7762.

Request # 15071578 LORQ ROUTINE

Work to Begin Date 6/01/15 2:30 Original Call 5/28/15 2:15

: PM CT Date: PMCT

Type of Work: INSTALLTION OF FIBER OPTIC CABLE

County: PEMBINA Place: LINCOLN TWP

Address: 0 159TH AVE NE

Nearest

Intersection: 90TH STNE

Township: 160N Rng: 51W Sect-Qtr: gV‘ll\l W-

Caller Lat: Lon: Zone: Nad:
Depth: 8FT Explosives: N Tunneling/Boring:

Y
Location of Work:

FROM 90TH ST NE MARK E R/W OF 159TH AVE NE GOING S APPROX 1 MILE TO 89TH ST NE (CTY RD 3)
Remarks:

Company: RIPLEY'S INC Fax:

Contact Name: ALYSSA GRANT Phone: (218)842-5606
Address: 36322 US HWY 59

ERHARD, MN 56534
Alt. Contact: ANDY RIPLEY Phone: 218-770-3887
Contact Email: grant.ripleys@prtel.com
Work Being Done For: POLAR COMMUNICATIONS

NODAKOT - NODAK ELECTRIC COO (701)746-4461




NVALEYO1 - NORTH VALLEY WATER (701)265-8503
POLARO1 - POLAR COMMUNICATIO (701)284-4347
If there are any private underground facility operators in the excavation area, you should notify them directly.



