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ND ONE-CALL COMPLAINT
Public Service Commission
SFN 59067(1-14)
To allege a violation of the One-Call Excavation NoticeSystem Law: North Dakota Century Code Chapter 49-23

PART A - WHO IS SUBMiTTING THIS COMPLAINT (COMPLAINANT)
ComMny/Person

C^rr\Cr mTt?o'v\iw
state and Zip Code

lyjO C^I0 3-
Telephone and CellPhone NurDber EmailAddress , . . , , V

f^A<r K^o<S/y) Ucj^,n€X
• Complainant is williftg and able to testify on the complaint ifmatter goes to formal hearing

PART B - WHO VIOLATED THE ONE-CALL REGULATIONS (RESPONDENT)
Company/Person ^

tCf iV\rn\ 6

Street Address City state and Zip Code

Telephone and Cell PHIbne Number "77^ 3 ^ Email Address

PART 0 - ALLEGED VIOLATION

P Operatorfailed to provide or update the information provided to the notification center on a timely basis
• Excavatorfailed to provideexcavationor locationnotice at least 48 hours before beginningany excavation
• Excavator failed to provide required Information in excavation or location notice
P Notification center failedto transmitthe notice to every operator that has an undergroundfacility in the area of the excavation
P Notificationcenter failed to inform the excavator of the names of operators of underground facilities in the area

Operator failed to locate and mark underground facility within48 hours
P_ Excavation started prior tounderground facility locate
J3' Operator failed to mark underground facility within 24 inches horizontally
• Excavatorfailedto renew excavationor iocationrequest priorto the expiration of the twenty-one-day period
D Excavator failed to conduct the excavation in a careful and prudent manner to avoid damage of underground facilities
P Excavator failed to maintain the markings during excavation
P Other (identify thespecific section ofNDCC Chapter 49-23) 4 -Ob

Location of Violation: V
jqJVU o-f Nf)

Date and Time of Violation:

nu/y\f l^c-cCtiCim^ r)u/Y)c-\'ouj> T//mi
Description (summarize the observations on which you rely to allege the violation) Ifmorespace Is required, please provide the
description on a separate page.

<^or<t I /intSrS lr\ Tke \r\o /
6i -fo CcAL

PART D-DAMAGErMn I \j — MMiwMviE

FataWes

I inH ft/na/c

Mo-r
Underground facilitytype(s) and Operator(s) affected:

Estimated Value of Damage (damage as defined under NDCC Chapter 49-23): $

In-patient Hospitalization

Number of Customers Affected

Other impact of event; ^ ^ ^ v-, / >
^)c,cxi»e^ dimtevCL ^ A/^ 0/7e C^ii ,

^ /A QlOlo'tlOh
Please attach photos of Event Area or Damaged Facility

-SIGNATURE ^ c^v^y Qr{ /vAy ^PARTI

Signature of PeFsoRRIIng Complaint \ Date

Send Completed, Original Complaint To:
Public Service Commission

600 E Boulevard Ave Dept 408
Bismarck ND 58505-0480

Telephone: (701)328-2400
PU-15-699 Filed: 10/21/2015 Pages:2
North DakotaOne CallComplaint

Ernst Trenching, Inc.

Keith Ernst



-Info-Public Service Commission

From: Keith Ernst <kae@midco.net>

Sent: Tuesday, October 20, 2015 2:30 PM
To: -Info-Public Service Commission

Subject: FW: Message from "RNP002673A0DA54'
Attachments: 20151020141913926.pdf

To Whom it concerns:

Attached is a complaint against a pipeline operator in North Dakota. We have tried to work with them to get them to
locate their lines. They have little idea of where their lines are at and literally just take a guess. These air lines they have
operate at 45psi and could result in serious injury if they are hit. These guys don't care, they have said many times that if
oil was $

100.00 a barrel it would not be an issue and if oil was $ 100.00 a barrel they would hire us or someone to find their lines.
To make sure I am clear on this we are not talking about lines that they are able to hook up a locating device to and locate
a signal to tell them where the line is at. We are talking about lines that they cannot locate with any type of locator.
They literally have no idea of where these lines are and they have dozens of them in this area.

I urge you to talk with Ryan form ND one call. Ryan has e-mails from them saying it would just cost too much for them to
put any effort out to find these lines.
I look forward to hearing from you ASAP.
Thank You

Keith Ernst

Ernst Trenching Inc.

Original Message
From: eti@midco.net fmailto:eti@midco.net1

Sent: Tuesday, October 20,2015 6:19 PM
To: Keith

Subject: Message from "RNP002673A0DA54"

This E-mail was sent from "RNP002673A0DA54" (MP C2003).
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