
Mr. Darrell Nitschke, Executive Secretary
North Dakota Public Service Commission

600 East Boulevard Avenue

Department 408
Bismarck, ND 58505-0480

RE: Hypercube Telecom, LLC - Notification ofName Change

Dear Mr. Nitsehke:

November 5, 2015
Via Overnight Delivery
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NORTH DAKOTA
PUBLIC SERVICE COMMISSION

Enclosed please find an original and (1) copy of this filing. Hypercube Telecom, LLC (the "Company")
hereby notifies the Commission that it has changed its name to West Telecom Services, LLC. The
Company respectfully requests that the Commission issue an updated certificate, if applicable, to reflect
the Company's name as "West Telecom Services, LLC." The Company is authorized to provide access,
local and long distance services in North Dakota.

The Company's online registration has been updated. A copy of the Company's name change filing with
the North Dakota Secretary of State is attached hereto as Exhibit A.

The Company has changed its name as part of a recent rebranding and marketing campaign by its ultimate
parent company. West Corporation. The immediate parent company of the Company has also changed its
name from Hypercube, LLC to West Telecom Services Holdings, LLC in connection with this brand
marketing campaign by West Corporation. The Company's name change does not entail any
restructuring, merger or other transaction impacting the corporate existence or management of the
Company, and it will not affect the services or rates provided to customers of the Company. Further,
notice has been provided to each customer of the Company in a transmittal separate from the bill. The
text of the customer notice is attached hereto as Exhibit B. Additionally, brief reminders will be placed as
messages on the customer bills.

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning
it to me in the self-addressed, stamped envelope provided for that purpose.

PU-15-734 Filed: 11/6/2015 Pages:i2
Notification of name cftange, Amended Certificate of
Authority of Hypercube Telecom, LLC

Hypercube Telecom, LLC

Connie Wightman

2600 Maitland Center Parkway, Suite 300 - Maitland, PL 32751
P.O. Drawer 200 - Winter Park, PL 32790-0200 - Telephone: (407) 740-8575 - Pacsimile; (407) 740-0613

www.tminc.com



Mr. Darrell Nitschke, Executive Secretary
North Dakota Public Service Commission

November 5, 2015
Page 2

Any questions you may have regarding this filing should be directed to my attention at 407-740-3002 or
via email to cwightman@tminc.com.

Thank you for your assistance in this matter.

Sincerely,

Connie ^ightman
Consult

cc: Karen Turner, West Telecom Services, LLC, kstumer@west.com
file: Hypercube - North Dakota - Other
tms: NDxlSOl

Enclosures

CW/lw

•if"', -4

' f-

!, • 4: i'



Thank You: Telecommunications Registration: PSC: State of North Dakota Page 1 of2

Dakota

Public Service Commission

Thank You
Thank you. Your registration is confirmed.

For more information about the registration of telecommunications companies that are not incumbent
telecommunications companies see North Dakota Century Code Section 49-03.1-09 (12 kb pdf) (opens
new window)

Submitted Date/Time: 11/4/2015 12:00:00 AM

Entity Type: Foreign Limited Liability Company

Sec of State System ID: 16699200

Company Name: West Telecom Services, LLC f/k/a Hypercube Telecom, LLC

Mailing Address: 3200 W. Pleasant Run Road, Suite 300
Lancaster, TX 75146

United States of America

Street Address: 3200 W. Pleasant Run Road, Suite 300
Lancaster, TX 75146

United States of America

Telephone: 469-727-1510

Company Web Address: www.westtelecomservices.com

Names under which your company does business:

NONE

Contact Information

Authorized representative to receive Public Service Commission contacts or correspondence:

Name: Robert W. McCausland

Title: Vice President of Reg. & Gov't Affairs

Mailing Address: 3200 W. Pleasant Run Road, Suite 300
Lancaster, TX 75146

United States of America

Telephone: 469-727-1640

Email: rwmccausland@west.com

Company contact that consumers may use for complaints or inquiries:

Toll Free: 866-905-1735

https://secure.apps.nd.gov/psc/telecomreg/thaiikyou.aspx 11/4/2015



Thank You: Telecommunications Registration: PSC: State ofNorth Dakota Page 2 of 2

Email:

Company Services

Services provided by your company:
Access Services

Exchange: Belfield , Bismarck , Casseiton , Comstock , Dickinson , Emerado ,

Fairview, MT, Fargo-West Fargo , Gardner, Grafton , Grand Forks , Hatton ,

Hillsboro , Jamestown , Kindred , Larimore , Leonard , Mayville , Minto , Mandan ,

Manvel , Northwood , Reynolds , Sabin, MN , Sidney, MT , Thompson , Valley City ,
Wahpeton

Local Services

Exchange: Belfield , Bismarck , Casseiton , Comstock , Dickinson , Emerado ,

Fairview, MT , Fargo-West Fargo , Gardner, Grafton , Grand Forks , Hatton ,

Hillsboro , Jamestown , Kindred , Larimore , Leonard , Mayville , Minto , Mandan ,

Manvel , Northwood , Reynolds , Sabin, MN , Sidney, MT , Thompson , Valley City ,

Wahpeton

Long Distance Services

Prepayment Information and Bond Requirement
Does your company resell any service? YES

If yes, does your company require prepayment for any service it resells? NO
NOTE: a deposit requirement is prepayment requirement.

No Bond or Escrow is required

Revocation

Has your company ever had its authority to provide telecommunications service revoked in
any jurisdiction?

Has your company, or any of its owners, partners, shareholders, officers, or directors, ever
been employed by,

or held any ownership or financial interest in, an entity whose authority to provide
telecommunications service has been revoked in any jurisdiction? NO

Continue

Accessibility • Disclaimer • Privacy Policy • Security Policy W3C AA - W3C CSS • W3C XHTML
- We use Secure Sockets Layer (SSL) encryption technology to ensure your Information Is secure and protected.

Copyright 2005. All Rights Reserved. Public Service Commission.

https://secure.apps.nd.gov/psc/telecoinreg/thaiikyou.aspx 11/4/2015
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Amended Secretary of State Certificate
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State ofNorth Dakota
SECRETARY OF STATE

Ov /

AMENDED CERTIFICATE OF AUTHORITY
OF

HYPERCUBE, LLC

The undersigned, as Secretary of State of the State of North Dakota,
hereby certifies that an Application of

HYPERCUBE, LLC

for an Amended Certificate of Authority to transact business in this State,

received in this office and are found to conform to law.

ACCORDINGLY the undersigned, as such Secretary of State, and by
virtue of the authority vested in him by law, hereby issues this Amended
Certificate of Authority to

WEST TELECOr^ SERVICES HOLDINGS, LLC
under the name of

WEST TELECOM SERVICES HOLDINGS, LLC

Issued: September 18, 2015

Alvin A. Jaeger
Secretary of State



StP tt ®
AMENDED CERTIFICATE OF AUTHORITY
FOREIGN LIMITEDLIABILITY COMPANY
APPUCATION
SECRETARY OF STATE
SFN 61734 (10-2012)

SEE INSTRUCTIONS FORFE^, FlUNOANDMAIUNG INFORKIATlON

1A The appUcalRm MUSTbe aoeontpanled by AULof 9w folcwino:
• Finns fw of S50
• Ifsniendiiig the name,a eurientCertifteate of Factveri^eg lliename

Obange oehified byIbegovernment ofAoerof thealals orcountiywfaerft
Articlesof OrganbaUonare Ned.

TYPE OR PRWT LEGIBLY

rvFSTASS— FOR OFFICE USE ONLYO*SEC.'

VUONumber

Fled r TLtJ
a The folQWing MAY be required:

* Stgnedf^insentloUseBiisbieseNameandfeeofSiO
• TradeName RegtetraBon andfbeof $25

FM refarenoe, see North Dalma Century CodeSeeUoo 10-3a'l40.
2. T^mLftrilted UaMlbrCompaty/^ipl^ fwAmandetiCertYcsiaof ArShrmty (dreck one)

[^1 Foreign Bu^ess \ | Foie^ Professional
3. Reaaon tor Amendatt CeiBricate of Aidhorily

[71 NameChanged ConracHon
4. Name of UnHed Uabity Company EXACTLY as CutcenilyAuthorized by the North OaiEola Secretaiyof state

Hypercube, LLC
5. Federal ID Nutnber

20-3665578

6.Name ofUmlied UablBly Company asAmended, EXACTLY as itAppears onCerPltcaie ofFact from the State orCountryofOrtgin
WestTelecom SenricesHoldings, LLC

rinfawaijittotholHitloiMmaloilltslhw^ir!

6) The "hev/'IMisd 1^)1% companyname b not inihe (i»rm as requiredof Omitad IIabi%companiesfn NorthDMcola.
b) The SecreiaiyofSMe has nollfadthe limlied EabWiy con^mny that ItsInev^nama Isthe same ordecepSveV abrSar(oa oajiie aJreadyregislered.

andtfm BiNted iabVI^ company tounable tooU^ Consenlio Use Business Name from diepmulous flier ora certiAed (mpy ofa final deaee ofa
court ofcompetentJujledic^eslaMshbtg prior ofthis Imiled fiabi% company touseofthename In North Dakota,

o)ThoDmKed tlMdl^oompany does notvitsh touseor protect its"neufnameInNorth Dakota andchoosestouse a nameotherthan itsImiled labiiiy
eompenyiisnw.

e. CompteleAddress of Prtnc|pa) Gcecirtlve Office(SireeVRR, PO Dmc, City,SlMe, ZIP+4} whichmaynot be only
apoet office box Omaha, NE 68164^1403

10.LirWted LtabSiy CompanytMlBydre inStateorCounby ofOrigin (checkone)

m Perpetual | | Exiles-Specfiy Dale (nwdddiyyw);
13A. Mama of Cominatclal Ratoetond Aonnt In Mnrth Dsfcota

CdporaBon Sei^ce Con^Mmy OR

11. Telephone Kwirtror

9. StaleorCountiyVMtiereOrganiMd
Delanware

12.Ton-freeTelephone Number
300^42-1000

taB. Name of Wortcomtnofclal Reflfctered AOMd In WorthJaiCBta

13C.Address of NyuaaniBSMriRatfstered Aoentln NorthOekota fStreatfRR. PO Box,Cly, State, 2ip*ii) Maynot be only a post offlco box.

14.Nature ofBusiness orActlvMes dieLimited LfabAiy Company Conducts or trrtends toCondtjcl inNorth DNrola
Tartdem interconnection service provider

16. UAHAGERS ANDGOVERNORS OF THE UMITEDLIABILITY COMPANY
Check box If

COMPLETE MAILINO ADDRESS

managers asGowimor SlroetfftR POBoK Cihr State ZIP+4

P
•

•
•

Oraiffi'corapany.LLC 11808 Miracto HBIs Drive, Omaha, NE 68154

MAHAGINp MEMBER
Ainex HC. LLC 11808 Miracle Hllto Drive.Omaha, NE 68154

Ifneeded,attachshCel toaddnamesofaddHhinal managers orgovernors.

IB. undersigned has read bie foregoing appheallon^touMMBieconlBnls. and beBweslhestoteffleirtsto be bue. t further euthorfzetheSacratanrofSlate
to ggoBCt numbeiis 4.6,9,13A, 136, and l^)Jfnotconeclly reBa^d. Iunderstand flial if1make a bitestaiemenl In Ihfs dooumcnl, Imay be sidtjact to
crimlnai penettes."

SHinature ^ 1^/1
rlL¥')(^r^

Dale

9-1-2015

17, Mama of Paraon (o Coniacl nboul Hib Oocumotii

Tracy Manganelll
Email Address

tracy.mangane1li@c8cglobat.com
Daytime luephona Number and ExtoMlon, H

^ 800-927-9801



T^efaivare PAGB 1

Ihe. Jirst State

Ir JEFFBSX If. BXJUiOCK, SECBETARY OF STATE OF THE STATE OF

Z?EIAFfAREr, DO aEBEBY CERTIFY THAT THE SAID "BYPSRCUBE, LLC",

FILED A CERTIFICATE OF AMEHmEHT, CHANGING ITS NAME TO "NEST

TEXECOAf SERVICES HOLDINGS, LLC", THE THIRTY-FIRST DAY OF AUGUST,

A.D. 2015, AT 2:26 O'CLOCK P.Af.

AND J DO HERESY FURTHER CERTIFY THAT THE AFORESAID LIMITED

LIABILITY COMPANY IS DULY FORMED UNDER THE LAMS OF THE DSAarS OF

DELAWARE AND IS IN GOOD STANDING AND HAS A LEGAL EXISTENCE NOT

HAVING BEEN CANCELLED OR DISSOLVED SO FAR AS THE RECORDS OF THIS

OFFICE SHOW AND IS DULY AUTHORIZED TO TRANSACT BUSINESS.

4048988 8320

151254551
you iMy rari^ this carcl/icats onllns
aE coip. dalaWaiw. yov/Mtthv»r. sAtmZ

ADTREW:
fefficy W.BuUocIt Secmtaiy of Slate

TOW: 2701850

DATS: 09-03-15



(DeCazuare PAGE 1

TJfie Jirst State

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF

DELAWARE, DO HEREBY CERTIFY THE ATTACHED IS A TRUE AND CORRECT

COPY OF THE CERTIFICATE OF AMENDMENT OF "HYPERCUBE TELECOM,

LLC", CHANGING ITS NAME FROM "HYPERCUBE TELECOM, LLC" TO "WEST

TELECOM SERVICES, LLC", FILED IN THIS OFFICE ON THE THIRTY-FIRST

DAY OF AUGUST, A.D. 2015, AT 5:57 O'CLOCK P.M.

3344825 8100

151239005

You may verify this certificate online
at corp.delaware.gov/authver.shtml

JeffreyW. Bullock, Secretary of State
AUTHEN^cJiTION: 2691442

DATE: 08-31-15



state of Delaw2LrQ
Secretdiiy of St^te

Division of Corporations
Delivered 05:57 m 08/31/2015

FILED 05:57 PM 08/31/2015
SRV 151239005 - 3344825 FILE

STATE OF DELAWARE

CERTIFICATE OF AMENDMENT

Name ofLimited Liability Company: Hyperculoe Telecom, LLC

The Certificate ofFormationofthe limited liability company is hereby amended

as follows:

I. The natne of the LLC is being amended to West
Telecom Services, LLC.

IN WITNESS WHEREOF, the undersigned have executed this Certificate on

the 31st day of August , a.D. 2015 .

Authorized Person(s)

Name: David C. Mussman

Print or Type



Exhibit B

Customer Notice



Hyp^Cube
West i Hypercube, LLC is a subsidiaryHypercube, LLCis a subsidiary

of West Ccrporatlon

3200 W. Pleasant Run Rd.

Suite 300

Lancaster, TX 75146

September 7,2015

RE: Important Notice from Hypercube Telecom, LLC ("HyperCube")

Dear Valued Customer:

HypercubeTelecom, LLC will soon be changingits name to West Telecom Services, LLC to better align
with our parent company West Corporation under a unified brand. Our e-mailaddress will change to
telecom-billing@west.com. All other aspects of your service and account remain the same. This is a
name change only; no assignment or transfer of authority is taking place.

We will notifyyou at a laterdate when the name change becomes official. Foryour convenience, the
payment address will remain the same:

PC Box 561429

Denver CO 80256-1429

ACH payment and banking information also remains the same:

Routing Number: 104000029
Account Number: 105701001171

If you have any questions, please contact our team by phone at (469)727-1593 or by email at
telecom-billing@west.com. Thankyou for your continued business. We lookforward to servingyou.

Sincerely,

Bob Vidakovic

Director of Billing


