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Subject: Intrado Communications Holdings, LLC 

February 7th, 2020 
 
 
Dear Customer, 
 
We are pleased to announce that as of April 1, 2020, West Telecom Services Holdings, LLC will change its 
name to Intrado Communications Holdings, LLC.  
 
This is a very exciting milestone for our company and reflects a new stage in our evolution as the 
innovative, cloud-based, global technology partner you’ve come to rely on. This includes the company 
name change, new logo and a fresh visual identity. Our new branding reflects both the evolution of the 
company as well as its vision for the future. 
 
For your existing services, it remains business as usual. However, as Intrado, we have made significant 
investments in our own proprietary technologies and several strategic acquisitions to expand our product 
suite to provide you with the best-in-class technology and services. The result is that we have transformed 
our business with the goal of more fully supporting your own digital transformation journey. 
 
Please read the following information on any action required. 
 
As of April 1, 2020, invoices for services provided will be billed by the name Intrado Communications 
Holdings, LLC. Your first invoice from Intrado Communications Holdings, LLC will be issued after this date. 
 
This is a branding/name change only; the company is not merging, changing ownership, or undergoing any 
other change. No assignment or other contractual change is required. Please note that our VAT/Tax 
number will not change. 
 
Our FEIN, bank account number and sort code will remain the same, but the account name will change to 
Intrado Communications Holdings, LLC. Please reflect this name in your internal systems. The correct 
bank account for these payments ends in “3567”. 
 
An updated W-9 will be provided with the April 7th, 2020 invoice.  
 
Additionally, in the coming months, we will be changing our email domain from @west.com to 
@intrado.com. Please add the new email domain @intrado.com to your safe sender and whitelist to ensure 
you and your colleagues continue to receive email notifications regarding your West accounts. There will 
be no change to the IP addresses used and all incoming emails to the existing @west.com addresses will 
be redirected. 
 
 
Best regards, 
 
Intrado Communications Holdings, LLC 




