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Public Service Commission
State ofNorth Dakota

COMMISSIONERS
Bismarck, North Dakota 58505-0480

Julie Fedorchak Web: www.psc.nd.gov
Randy Christmann E-mail: ndpsc@nd.gov
Brian P. Kalk Phone: 701-328-2400

NO Toll Free: 1-877-245-6685

Executive Secretary Fax: 701-328-2410
Darrell Nitschke TOD: 800-366-6888 or 7II

December 3, 2015
Corey Copeland
Key Contracting, Inc.
245 7"^ Ave NE
West Fargo, ND 58078-1002

Re: One-Call Excavation Notice System: North Dakota Century Code Chapter 49-23

Dear Mr. Copeland:

Enclosed is a copy of a ND One-Call Complaint, with attachments, against Key Contracting, Inc.,
received by the North Dakota Public Service Commission on December 1, 2015, from Lisa Kalberg
at Xcel Energy of St. Paul, MN, Case Number PU-15-752. The location of the damage identified in
the complaint isapproximately 4101 15^^ Ave N, Fargo, ND.

I am sending you this information so that you are aware of the Complaint and have an opportunity
to present any information you may have to assist us in processing this case. Please respond to
Darrell Nitschke, Executive Secretary, North Dakota Public Service Commission, by
December 18, 2015, with your written account of the event, including the applicable One Call
locate ticket number for work performed at the address indicated.

I will review your response, the ND One-Call Complaint, and other available information to
determine the next step in this matter. If I conclude there was a violation of the One Call law, I may
file a formal complaint with the Commission. If I decide to proceed with a formal complaint, I will
attempt to contact you in advance.

Please contact me at 701-328-3397 or at vschock@nd.qov with any questions regarding this
correspondence.

Sincerely,

Victor Schock

Compliance and Competitive Markets Division

Enc: ND One-Call Complaint with attachments
c: Lisa Kalberg with attachments

PU-15-752 Filed: 12/3/2015 Pages: 5
Letter enclosing North Dakota OneCall Complaint

Public Service Commission



ND ONE-CALL COMPLAINT
Public Service Commission
SFN 59067 (1-14)
To allege a violationof the One-Call Excavation Notice System Law:North Dakota Century Code Chapter 49-23

PART A - WHO IS SUBMITTING THIS COMPLAINT (COMPLAINANT)
Company/Person

Xcel Energy 1Lisa KaHtrerg
street Address

825 Rica St

Oty
St. Paui

State and ZipCkxJe
MN 55372

Telephone and Cell Phone Number
651-229-2282

Email Address
alisatiath.mkallt>arg@xcalanargy.oom

Date
11-30-15

B Complainant is willingand able to testify on the complaint if matter goes to fomnai hearing

PART B - WHO VIOLATED THE ONE-CALL REGULATIONS (RESPONDENT)
Company/Person

Kay Contracting
Street Address
245 7th Ava NE

aty
West Fargo

State and ZipCode
NO. 58078

Telephone and Cell Phone Numiser
701-238-8192

Email Address

PART 0 - ALLEGED VIOLATION

• Operatorfailedto provide or updatethe information provided to the notification center on a timely basis
B Excavator failedto provide excavation or location noticeat least 48 hours beforebeginning any excavation
• Excavatorfailedto providerequiredinformation in excavationor locationnotice
• Notification center failedto transmit the noticeto everyoperator that has an underground facility inthe area ofthe excavation
• Notification center failed toinform the excavator of the names of operators of und^round facilities in the area

Operator failed to locate and mark undergrcMnd facility within 48 hours
Excavation started prior to underground facilitylocate
Operator failed to mark undergroundfacility within 24 inches horizontally
E^vator failed torenew excavation orlocation request prior tothe expiration of thetwenty-one-day period
Excavatorfailedto conduct the excavationina carefuland prudent manner to avoiddamage of undergroundfacilities
Excsnrator failed to maintain the markings during excavation
Other (identify the specific section of NDCC Ch^ter49-23)

Location of Violation:
410115«h Av« N Fargo N[}

Date and Time of Violation:
Saptenibar 25,2015 2:39 pm

Description(summarize the obsen/ations on whichyou relyto allege the violation) Ifmore space is reqwred, pleaseprovide the
description on a separatepage.

KeyContiactingfailed to providenolilicationto the Onoe CallCenter pnor to excavating. KeyContractingwas wortdngoffa ticketthat was located foranottier excavator at this
location.

PART D - DAMAGE

Fatalities Injuries

Undergroundfacility type(s) and Operator(s) affected:
2 inch natural gas service

EstimatedValueof Damage(damageas definedunder NDCC Chapter49-23): $
$939

Other impactof event:

Please attach photos of Event Area or Damaged Fadlitv

PART I - SIGNATURE

In-patientHospitalization

Number of Customers Affected

Signatureof Person Rling Complaint Date

Lisa Kalitrarg 11-30-15

Send Completed,Original (Complaint To;
Public Senrioe Commission
600 E Boulevard Ave Dept 408
Bismarck ND 58505-0480
Telephone: (701)328-2400

PU-15-752 Filed: 12/1/2015
North Dakota One Call Complaint

Northern States Power Company

Lisa Kallberg

Pages: 4



W.0.1224994503

Damage Investigation Form
Vannguard

•

UTILITY PARTNERS, INC.

Damage Date: 9/25/2015 Date Notified: 9/25/2015 Date Investigated: 9/25/2015

Address: 4101 15th AveN City: Fargo Notified by: Xcel Energy

Excavator: Key Contracting Ticket#: N/A Damage Ticket:

Locator: N/A Locate Date: N/A Work Type: Sewer Improvements

Facility Damaged: 2in Plastic Service Equipment Used: Backhoe

Description of site and facility indicators: None

Utility representative on-site? _Y Y/N Excavator on-site? ^ Y/N

Name of representative: Mark Olson Excavator name: Travis

Cause of damage and circumstances:
KeyContracting is doing sewer improvementwhen for ESI Group when they damaged an accurately marked 2"
plastic gas service. The contractor did not spot the gas service before crossing it. Note: the contractor did not
have a NDOC ticket, they were working off of Earthworks ticket (15169513)

Preventative Actions (Only fill out for at-fault damages)

What was the excavators determination on liability and why? Key Contracting said they got

careless.

Recommendation of Liability:Key Contracting

Investigator: Joey Kouba Date: 9/25/2015

Supervisor: Zach Myers Date: 9/25/2015

Managers Concurrence: Jason Ponciano Date: 9/28/2015

**This document is not for third party use.



Mark all that apply (X)
Specific Locate Information

X

X

X

24in

The line was marked accurately. Within tolerance by Inches

The damaged facility is abandoned. *End of Questions*

Excavator did not have a valid ticket. Or outside of their "Dig Area". *End of Questions

*End OfQuestions

The line should have been marked, but was unmarked.

The marks were destroyed by: Excavation Weather Other
The line was unmarked but prev iously located.
The excavationwas out of the dig area.
The dig area was established by a verbal exchange.
If so, isthe dig area well documented? Yes No
The unmarked facility was on provided maps? Yes No
The excavator knew there were unmarked lines.

Did the excavator have any of the utilities exposed? Yes NoX

The line should have been marked, but was mismarked.

The damage occurred on a project.

The cutting edge was within 24" of the damaged line.
The cuttingedge was within 18" of the damaged line. (For South Dakota use only)
Was thetracer wire present with thefacility? Yes No

Pictures ofthe damage were taken.
How deep was the damaged facility?
There was a visual indicator of the facility from the dig area.

Distance to visual indicator?
How farwasthe closest remaining mark to the damage?

X Lx)cate Pictures or Sketch Available.

Employee Signature: Date:

Sketch of damage Site:

N

DAMAGE

2" PLASTIC SERVICE

15TH AVE NORTH

**This document is not for third party use**
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