CenturyLink

220 N 5th Street

Bismarck, North Dakota 58501

701 222 7051 ®

701 222 6976 fax L\‘ /A C L. k°
» =~ CenturyLin

Kent Blickensderfer (‘ ‘

State Legislative Affairs Director

March 23, 2016

Mr. Darrell Nitschke

Executive Secretary

North Dakota Public Service Commission
600 East Boulevard Avenue, 12" Floor
Bismarck, ND 58505-0480

Re: In the Matter of Qwest Corporation dba CenturyLink QC’s PIDs and PAP Revision
Case No. PU-15-3

Dear Mr. Nitschke:

Enclosed for filing are the following regarding the modified North Dakota Performance
Assurance Plan:

I Performance Results Report for the months of February 2015 through February 2016; and

o Payment Report for the month of January 2016.

Sincerely,
Kent Blickensderfer

State Legislative Affairs Director
KB/bardm

Enclosures

1 PU-16-3 Filed: 3/23/2016  Pages:28
Performance results Feb. 2015 — Feb. 2016 &
Payment Report-Jan. 2016

Qwest Corporation




CERTIFICATE OF SERVICE

I hereby certify that on this 23rd day of March, 2016, the original the foregoing
Performance Results Report for the months of February 2015 through February 2016 and the
Payment Report for the month of January 2016 were served upon the following party:

Mr. Darrell Nitschke

Executive Secretary

North Dakota Public Service Commission
600 East Boulevard Avenue, 12™ Floor
Bismarck, ND 58505-0480

and copies sent electronically, addressed to the following:

Kent P. Blickensderfer

State Legislative Affairs Director
CenturyLink

220 North 5™ Street

Bismarck, ND 58501

\,/1 (VSN %(UGP/M

Dianne Barthel
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PID Description

NORTH DAKOTA PAP SUMMARY - JANUARY 2016

Current ' Incremental Total
Product Month Rerun Interest Monthly
Payment = Payment Payment



.~ CenturyLink

o

Qwest Corporation (Qwest or CTL-Q) Performance Results

North Dakota
February 2015 - February 2016

Statistical parameters used to calculate whether PAP standards have been met or missed,
and any applicable PAP payments, are sometimes required to be different than those used to
calculate performance in this report. See the Reading Reports link on
CenturyLink's Wholesale Website for details.

March 9, 2016 CenturyLink QC Performance Results — Current 271 PID
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Feb 2016 PAP Aggregate Performance Report ND.xis
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Product Caisgory
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10 o et
2 . .
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s B T2 i 2 1035, . g5 0625002;  -1.380029]
Tu C 16566:34; I Cema T ee3s An21217 2867568
i 0.00%: [ T ooow; " 0.00%; T
c 1 0.00%:
e INIA o 2 000%: T :
TE 3 o 5 0.00%! [) 0.00% : i
ond Repair (MRTE INIA Ty 3u; 28.36%: a; X gk B3N284 228707
Repsic  'MR4 |Enhanced Exlonded Loops - DS1 Capable | NiA 1 4 11.55%; 2 9.62%. 0230686  -1.140247
TUwms " LIS Trunk “Parity TiNiA T 0 114920 o ‘o ! ' .
MRS ) " Residenca ) ) Parity AT o sl T2 10.67% 0868646 -1.528009
‘MR$ o SUB-LOOP UNBUNDLING iParity "iNIA 0: 1 2 9.60% 0313463 -1.380872'
i MRS fioubeRate o “UNBUNDLED LOOP - ADSL COMPATIBLE Pty WA 1 851 3a0% [} : 1483024 1902101
. T MRS {Trouble Rate - o " Unbundled Loop - 2 Wire Non-Loadod Parity NA 2 323, 7.84% 0 0523994, -1.318566.
i MR8 Trouble Rale ) ) Unbundied Loop - 051 Capable Paiity TN s o78 752% 2 9.47% 0470784 1286198
:Dacamber 2015 “Maintenance and Repair MRE [TroubleRate ) i {Unhundied Loop Ansiog ) Pty Nia E2S 5762 7.66% 293 9.65% 2526288 2535874
Decambor 2015 . Network Perfarmanca NI1A {Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exel LIS Trunk Parity NiA 0. 1.392 001%° 299431
Dacamber 2018 'Network Performance N8 Trunk Blockage ¥ CTL-Q End Ofc wi TGSR excl LIS Trunk Parity NiA o [T 0.00%; 3
{Dacomber 2015 iNetvwork Performance NIIC +Trunk Blockage to CTL-0 Tandem Gc wio TGSR axcl LIS Trunk ‘Diagnostic NIA [} 1,392
{Dacember 2015 Network Periammance NHD i Trunk Blockago to CTLQ End Ofe wio TGSR axcl LS Trunk’ Disgnostic NiA o 888
‘Dacember 2015 {Ordering and Provisioning OP-I5A interval for Pending Orders Dolayed Past Due Date +Unbundiod Loop Analog Patty T NAC b 1 oo 7607 @ 190.18 23493 0475623 120928
:Decombes 2018 Ordering and Provisioning OP-15B.RD " 'Pending Orders Dalayed for Faciliies +Unbundied Loop Anaiog | ‘Parity iNIA i 1 0.00%. [ ) 40 20.00% “40.00% 3719016 1261001,
{December 2015 :Ordering and Provisioning OP-3E tnterval Zone 2 Aress i UNBUNDLED LOOP - ADSL COMPATIBLE :Benchmark 90.00% 5 5 : oo
Docomber 2015 - Ordering and Provisioning {OP-3E Intarval Zone 2 Areas. ) Unbundled Loop - 2 Wire Non-Loaded Benchmark 90.00% 1, 9
iDecember 2015 Ordering and Provisioning OP-3E “interval Zone 2 Areas Unbundlsd Loop - DS1 Capable Parity NiA 1 1 0.00%
:Docember 2015 Ordaring and Provisioning oP3E Interval Zone 2 Areas | " ‘Unbundied Loop Analog Benchmark 90.00% ] 8
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Feb 2016 PAP Aggregate Performance Report ND.xis

T Siandard " Banchrmark CLEC Numerator | Qnoo..a.iss EC Rosult TL om_-a-aesis Qrbzsi._z CTLG Denominaior | CTL-Q Result .m:..ouei!_oins. .Eqiua.ua { " Parity Score |
,v-aﬂxoﬂ—ﬁ_ 2; i i e

s Csaor T aaso%: g, 1.772586,

e
4o,
-~
0 (3
i 518
[N T
7 [
2 o
T2 4i
o a 0. TH
{Repaic Appointments Met-isp out MSA L i *;
«igsgba randem Ofc wi TGSR axct [ } o
-_u&.n.snﬂbmxo.,iﬁwnen [} 88; .00 N
Trink Blockege to CTL-O Tandem Ofc wo TGSR excl o i :
Blockage to CTL-Q End Ofc wlo TGSR excl i o 888 H i - N
{OP:A5A Iniervai for Pending Orders elayed Past Dua Date 148 3 9 16.216: a3 Iz 58541 0.937655.  -1.570084
i isioning b.!amtb 1!&.8955?.._‘&? Faciliios ‘Par 3 a7 4 3 a3 w23% 459 3719016, 1261001
{November 2015 :Ordering and va:._s__s,; OP-3€ LIS Trunk Perity NIA 1 1. 100.00%; ) T 0.00%: 2 z 100.00% 0.00%
“November 2015 ! Ordering and Provisioning opaE UNBUNDLED LOOP - ADSL COMPATIBLE Benchmark 90.00% (] 8 '100.00%: : ¢ : B
November 2015 onsso and va&.s...n “OP-3E Unbundied Loop - 2 Wire Non-Loaded Bonchmark 90.00% z 27 100.00%;
iNovemiber 2015 9._53-3 Provisioning OP-3E Unbundied Loop - DS1 Capable Paity 7Y 8 57 100.00% 0.00%
‘November 2015 Grdering and Provisloning OP-3E " Unbundied Loop Analog Benchmark 90.00% 7 17 100.00%:
:November 2015 _|Ondering snd Provisioning ".oP4E tinterval Zone 2 Areas UNBUNGLED LOOP - ADSL COMPATIBLE  :Benchmork 600 3 7 300
ﬂzi!_.i 2015 Ordering and Provisioning OP4E intarval Zone 2 Aress ) o ‘Unbundied Loop - 2 Wire Non-Loaded Benchmark 6.00 6 2; 300
iNavembar 3015 {Ordaring and Provisioning OP4E Intorval Zone 2 Aroas Unbundied Loop - DS 1 Capable Benchmerk 550 " El 367
{November 2015 oa!.a and Ps....ia :OP4E " Interval Zone 2 Areas Unbundied Loop Analog ‘Benchmark 16.00 75° Cs 5.00 .
OPSA  .New Service instaation Quality ) ‘LIS Tk R Parity NIA 1 T 100.00%, 0.00%. 2 2 100.00% 0.00%.
i oPsA New Service instaliation Quatity ) o UNBUNDLED LOOF - ADSL COMPATIBLE  Parity “NIA 8 8 100.00% 0.00% .
wzie._v! 2015 oa.....a ‘and Provisioning ‘OP.SA New Service Insiaitation Quality " Unbundied Loop - 2 Wire Nen-Loaded Parity T A 2 2 100.00% 0.00%
{November 2018 Ordaring and Provisioning OP-5A ' ‘New Service Instalistion Quality Unbundied Loop - DS1 Capable Parity NIA 5 5 100.00% 0.00% i
iNovember 2015 " Ordering and Provisioning oP-5A New Service (nstallation Guality Unbundied Loop Ansiog Parity NiA 17 77 100.00% 000% 158 66 95.18% 21.42% 0883528 1537208
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T Standand Y Benchmark; CLEC Numerator | CLEC Deno
[ "INIR _43140;
41925

ior ;GTLE Danominator | CTUG Resust |CTL-G Standard Daviatior, Modified 2 Score | Parily Score |

Cobo; T aaimadE

. G
ioar e

»

{Mean Time o Restore inierval ZonaZ
A RepakRepeal Rprt Raieisp Wi MSA

L Efveonfonge

2w an 85.73% T 22 094218, 1572787

7 dering | iPO-MIMAGUI Pre-Order Response Times (Address Vaidation) .
Pra-Ordering PO-1-MA GUI Pre-Order Resporae Times (Appt. Scheduler)  REQUEST

"iPO-1-1MA GUI . Pro-Ondor Response Times {Appt. Scheduler) STOTAL
PO-1-IMA GUI :Pre-Order Response Times (Faciiiy Assignment) REQUEST
PO-14MA GUI * Pro-Onder Respanse Timas (Facily Assignment) " RESPONSE
PO-1-IMA GUI Pre-Order Response Times (Fadiiity Assignment) ToraL .
PO-1-IMA'GUI 'Pre-Onder Response Times (Facility Check) REQUEST
{PO-1-IMA GUI - Pre-Order Response Times (Faciiity Check) RESPONSE
PO-1-IMA GUI ;Pro-Order Response Timos (Faciiity Chack} TOTAL
PO-1-JMA GUI" “Pre-Ordor Responsa Times (Got CSR} REQUEST
{PO-1-IMA GUI 'Pre-Order Responsa Times (Got CSR) RESPONSE
PO-1-IMA GUI Pre-Order Rosponse Tmes (Get CSR) T Tyow
PO-11MA GUI Pre-Order Responsa Times (Meet Fointinuiry) ~ ~ "REQUEST
1PO-1-1MA GUI *Pre-Ordor Response Times (Moot Point inauiry) " RESPONSE
Oclober2015 ' Pre-Ordering {PO-1-IMA GUI | Pro-Ordor Response Times {Meat Point tnquiry) TOTAL
Oclober 2015 'Pro-Ordering " 'PO-14MA GUI ~‘Pre-Order Response Timos {Service Availability) REQUEST
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Feb 2016 PAP Aggregate Performance Report ND.xis

T Siandard T Bonchmark | GLEG Numerslor | CLEC Denominaior L TG Result ETLG Standard Devisiior] Modifed Z Score | Parity Soore |
! : 1 o 3 0.00%: i 0.00%! 02530471 976
§ e
% T a0 14.04%
3 T “129%:
LI e aoi%
%7 20468 179%:
B 235 1.28%:
[ T " 0.00%.
o 3 0.00%:
3, 241, 124% 109%:
o, 32ses 1.8a%; . T 1e2%

8200 o00;

28407 snez
TR T T100.00%: “0.00%!

59 33.90%: a734%

N & e 0000% ook

1
i () & 100.00% 6.00% o i
Oo%: T ez 181 W% 21.16% 045851 Las3ses;

LRI 35',«:1» @Blvis 2 nivoRuBoloioeBdinyeolomuiaman

re-Order Response Times (Facility Assignmant) 1462.89.

Pro-Order Response Times (Faciiity Assignment) 219366

GUI Pre-Order Responss Times (Facility Check) ) H 3667.25

imes {Faciiity Check) iDisgnosic  'NIA B B259.52
GUI ' {Pre-Ordor Response Times (Faclity Check) . T T Disgnostic 'NiA 1192677

GUI' :Pre-Ordor Response Times (Gei CSR) RECUEST ) | :Diagnostic NiA 9816.19,

GUi iPro-Order Response Times (Gel CSR) RESPONSE Oisgrosic N 6486.00

GUI ‘Pre-Order Response Times (Gal CSR) " TotAL ‘Diagnostic INIA 1630211

PO-11MA GUI " Pre-Ordor Responsa Times (Meet Point inquiry) ‘REQUEST ) Diagnostic NA 245394

PO-14MA GUI Pro-Ordur Responaa Times (Meet Poin inquiry) RESPONSE ‘Disgostic NA . 644.15

PO-1IMA GUI_:Pro-Order Responso Times {Meet Point inquiry) TOTAL : Diagnostic NiA 3098.09

PO-1-IMA GUI :Pro-Order Responsa Timos (Sevice Availability) /REQUEST ) Diagnostic NI 420221
" :POTIMAGUI iPra-Order Respansa Timas (Service Availabiity) " RESPONSE : Oiagnostic INiA 9834.63:
" iPO-14MA GUI 1Pre-Onder Response Timos (Service Availability) " TOTAL Diagnostic NIA 14036.84:

PO-1-MA GUI* Pre-Order Response Times (TN Reservation) ACCEPT Disgnosiic NA 21850

k PO-1MA GUI 'Pre-Order Respanse Times (TN Reservation) REQUEST :Diagnoatic NIA 876.22
Septembar 2015 - Pre-Ordering {PO-1-MA GUI Pre-Ordar Response Times ) ) Diagnoatic NIA 140901
-September 2015 Pre-Ordering PO-1iMA GUI ' Pre-Order Response Times (TN Reservation) TOTAL Diagnostic NIA 250463
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Feb 2016 PAP Aggregate Performance Report ND.xs

{ " Siandard " Benchmark | CLEC Numeraior ; CLEC Danominaior | CLEC Result CLEC Standand Deviatior, CTL-G Numeraior | CTL-Q Denominator | CTL-GResull CTL
H o i ! 0 13512 0.00%
Kl eon | e C20781 20%:
P [ T | 27 29 oew
LOGP - ADSL COMPATIBLE ~ iPa T g% [ ) [ 0.40%:
T T  Dnbundied Loop - 2 Wire Non-Loaded iPa 1 541% o, L 000%
T T T “Unbundied Loop - DS1 Capable s 1271%: 2 ) Cus T os2%:
p 3 TTI8% 51 C3ser T Tisew
4 50.00% r 30 57.10%;
0 " b.oo%; [ ) ;
o 0.00%,
[ :
o i
;;;;; “ 561 : g i H
28! 000, T ddaan 59 24453 T s08ad: 0420226, A28T91:
,,,,,, : [ e o
0.00% 18 59! 3051%. 46.04%; 3710076; 1361001
0.00%;
1 1 100.00%: 0.00%:
1 i 100.00%; 0.00%
) i ; | :
178 T e 4TI%: 22.39%; | dzame2 1140913

Pro-Order Resporss Times (Appl. Scheduier)
Pie-rder Reaponsa Times (Facilly Assignmen)

" 'REGUEST

RESPONSE
" TOTAL
REQUEST
wailabiiity) " :RESPONSE
i " TOTAL
ACCEPT
REQUEST
PO-1IMA GUI Pre-Grder Responas Times (TN Resarvation) ‘RESPONSE
August 2015 Pre-Ordering ) PO-1-IMA GUI™ Pra-Order Response Times (TN Reservation) (TOTAL
iAugust 2615 ;Pre-Ordoring : PO-1-MA GUI !Pre-Order Response Times{Loop Qual Tools) REQUEST
:Auguat 2015 :Pre-Ordering PO-14MA GUI :Pre-Order Response Times(Loop Gual Toots) RESPONSE
fAugust 2015~ 'Pro-Ordeting N PO-1iMA GUI :Pre-Ordar Responsa Timos(Loop Qusi Tooks) " ToTAL
iAugusi2015 Pre-Ordering PO-1-XML ~ Pre-Order Response Times (Address Validstion XML) XML RequesUResponse
‘Augusi 2015 . Pre-rdering PO-1XML Pre-Order Responss Times (AppL. Scheduler XML) XWL RequostResponse
August 2015 Pro-Ordeting PO-1-XML ~ :Pre-Order Response ( Check XML) XML
Augusi 2015 *Pre-Ordering PO-1-XML Pre-Order Response Times (Get CSR XML} XML Request/Response
{August 2015 ‘Pre-Ordering PO-1-XML Pre-Order Response Times (Loop Gual Tools XML) XML Requ
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icna inator | “CTL-Q Resuit 'CTL-G Standard Devistior. Modified Z Scors | Parity Scors |
: i i

L 2em0e
00; 4021 0495365, 1301161
i W st
i 06! .90%; T bazes 1266369
% 3
b
0.00%: 8 i
A T e w4 o T T T ase T ew«q}& Q795024
g
R i e
- ADSL COMPATIBLE P2 Rl
<2 Wire +Losded i o waim wr = e o [e——
%-DS1 Capabo e T T ek
Ansiog it CEC

iduly " Request

July 2018 :Pre-Order Responsa Times (TN Rosarvation) RESPONSE Disgnostic NIA

+July 2018 PO Pre-Order Reapanse Times (TN Reservation) TOTAL Disgnostic :NIA

“July 3015 PC-14MA GUI ;Pre-Order Response Times(Loop QuaiTools)  ~ ~~ 'REQUEST ‘Diagnostic ~ NIA
h | PO-14MA GU! '‘Pre-Order Response Times(Loop Quai Tools) RESPONSE Diagnostic NIA

PO-1-IMA GUI ; Pre-Order Response Times{Loop Gual Tools) TOTAL Diagnostic NiA 4142826

PO-1XML ' iProOrder Reapanse Times (Address Vaiidation XML} XML Requasi/Response Oiagnastic NiA 1184669
PO-i-XML Pre-Order Response Times (Appi. Scheduler XiL) XML RaquestResponse ‘Diagnostic NIA - 1408904
PO1XML Pre-Order Response Times (Faciiity Check XML) XML Reques ‘Diagnostic NiA §1009.68

" T POAXML " 'PreOrder Respanse Times (Get CSRXML) "7 XML RequestResponso. *Diagnostic NIA . 30500.30.
1PO-1-XML Pre-Order Response Times {Loop Qual Toois XML) " XML Request/Response Disgnostic NIA : 23818.35
PO-1.XML  Pre-Order Response of Point Inquiy XML) XML F 9 Disgnostic NIA 5736.95:
PO-IXML  Pre-Onder Response Times (Servics Avall XML} :XML RequesiResponss Disgnastic NIA 18820.80
PO-1-XML Pre-Order Response i xML) XML Requ Oiagnostic NIA 2387.87
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;" Siandard " Bonchmark | CLEC Numersior | GLEC Danominator ; CLEC Resuit CLEC Siandard Devistior CTL-G Num T ETLG Danominator | CTL-G Result 1L i Modified Z Score |
Parity A . 3 3 100.00%; 0.00%: i i . H : . ) :
‘Bonchmark 8 LTI Tk . : . ) B oo
1Banchmark & : 2 300 T . - : h H i
o ; ) 3 43,

18 500 5 R T

T T2 onook. o00% s 3 100.00% X

Caeoowi T oo T ) ot
B T boow: ; i

2233%: m 247 03.52% Czaew T 0207272 26012

f [Pre-Order Response Times y Check XML)
{PO-1-XML  "iPra-Order Response Times (Gt CSR XML) T XML RequestResponse

" POAXML " iPre-Order Responsa Times (Loop Gual Toois XML) XML RequesUResponse

{PO-I-XML " Pre-Order Resporse Times (Mest Point inquiry XML XML RequestResponse
TProOrdenng 7 PO-LXML  Pre-Onder Response Timas (Servics Avai XML} - XML RequesResponas

) PO1-XML ' Pro-Order Response Times (TN Rasarvation XWL) i XML RequestiResponss

PO-1-XML ~  Pre-Order Rasponisa Timos(Connecting Fac Assgn XML) XML RequesUResponse

PO-2A Al Electronic LSRs o TLNP |

PO2A 1Al Elecironic LSRs. o Resale Aggregale W/O UNE-P-POTS
PO-2A \AlElectonicLSRs : Unbundied Loop Aggregate

PO2B Al Flow-through Eigible LSRs. T

PO-28 All Flow-hrough Eligible LSRs :Resals Aggregale WO UNE-P-POTS
PO-28 Al Flowthrough Eiigibles LSRs Unbundied Loop Aggregato

_PO-3X Electronic LSRs Rejocted Manually Product Aggrogalo

PO.5SA{s)  iFOCs on Time for Fully Elecironic LSRs Resale Aggregate

PO-5A-(b) FOCs on Time for Fully Eloctonic LERs Unbundied Loop AGG-EELs
POSA{c) FOCs on Tim for Fully Electronic LSRs ine

PO-58-(a) FOC3 on Time for Electranic/Manual LSRs Resale Aggragate

PO-5B-b) FOCs on Time for Electronic/Manual LSRs Unbundied Loop AGG-EELs
FO-584c)  'FOCs on Time for Electronic/Manusl LSRs NP .

PO-5C{o)  FOCs on Time for manual LSRs via Facsimile Reasle Aggregata
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PiD Catogory i TG Reatit CTL- ;| Modified Z Soore |
i
i
i i et ligible LSRs Ressis Aggregale WiO UNE-P-POTS
PO-28 *All Flow through Efigible LSRs ~ T Unbundied Loop Aggregale
iPO-3X " iEiackonic LSRa Rejecied Manually " ProductAggregale
PO-5 FOCs on Time for Fully Electronic LSRs. "7 iResale Aggregate
{PO-8AY FOC e LSRs i 0d Loop AGG-EELs
|PO-8AL TN
POSB{e) "' Resale Aggregate
" POSBb) Unbundied Loop AGG-EELs
POBB{c)  :FOCs on Time for ElsctonicAanual LSRs NP :
:PO5D {FOCs provided for ASRs requesiing LiS Trunks. US Trunk
PO9B Unbundiod Loops Unbundied Loops and Number Portabliity Parity T ONA 0 10: 0.60% ) 0.00% o 16 0.00%" 0.00%
Bi2 Invoices Delivered within 10 Days (Al ) " Parlty by Dosign ‘N/A 64 184, 100.00%
JBHIA “Billing Accuracy - Adjustments for Esrors. UNEs and Resale Aggregaie Diagnostic NIA . 206,753, 206,753 100.00%
H {B138 Billing A - iments for Ermors ¢ Disgnosiic. N 1,159 1159 100.00%: o ;
“Biling BldA UNEs and Resate Aggrogale ) UNEs and Resale Aggregate Parily NIA 408 408 100.00% 0.00% 4,659 4617 99.62% 6.1%%. -1.204088.  -1.732033
 Billing ) BI48. Reciprocal Compensation (MOU: Reciprocal Compenaation " ‘Disgnostic NIA 1.159: 1,158 100.00% )
Database Updatoe DB-18 All E ) LIoB Diagnostic N 3,800,933, 3,608,279 105
" ‘Database Updates DB-1C-1 Al ) Diractory Listing Diagnostic NIA 993,69 5.054 0.20
Electronic Gateway Availsbilty  GA-1 Gateway Availability - LSR MAGUI ) Diagnostic NA 26,080 28.080 100.00%
) y Availabiiity  GA-1 y ly-LSR SIA Diagrostic NIA 29520 20520 100.00%
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| CLEC Residt ICLEC Siandard Deviatior, CTL-0 Numeraior | CTL-G Denominator | CTL-G Resull CTL-Q Standard Geviatior, Modified Z Score | Parity Score |

FOCa provided for ASRs requesting LIS Trunks. . i : .
Unbundled Loops o " Unbundied Loops and Number Portabi 0 000% T R | Tooo%: 0.00%
icoa Deiiversd wilhin 10 Days LU e 0 ) . ) o H
: :UNEs and Resale Aggregale X .
..... o : H i i
UNEs and Resain Aggregale 0 0.00%: ases. 7T asw o9.46%; 7.36%; REATHRE ]
" uos k
Direciory Listing a.19’
INAGUI 0.00%;
SiA’ 0.00%
i ,
‘EBTA 0.00%
i y " ‘RepakGUI %
;Electronic Gateway Availability :GA-4 EXACT ).00% .
Eloctronic & Availability ' GAT Timety AL
{Maintanance and Repalr MRS58 il Troubles Cioarad wi 4 Hours-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE  ‘Diagnastic NIA : 2 4 50.00%:
" Miaintenance and Repair MRSB Al Troubies Cieared wi 4 Hours-Zone 2 Unbundied Loop - 2 Wira Non-Loaded. _Diagnostic iNIA [ Z 0.00%: )
o enance and Ropai MRS AN Troubles Cloarad wi 4 Hours-Zone 2 | Unbundled Loop - DS1 Capable Parity NiA 3 7 T64T%: 4242% 2 2 10000% 0.00%; 0280852, 1476217
iMR-5X "/Out of Sarvice clearsd wi 24 hours Business T Pty INIA . AR 2 50.00%: 50.00% | a0 €3 63.49% 4s5% 02883080 116312,
MR-6B iMoan Time to Resiore disp oul MSA 'Rosidenca : Parity N/A 2525 1 235, ) 000 205810 54 3807 50:56 -0.247036 1.1562°
MR-6E iMean Time 1o Restors interval Zone 2 ) UNBUNDLED LOOP - ADSL COMPATIBLE Parity iNiA 332 4 921 131 )
T iReE Moan Time io Rastore Interval Zono 2 - 2 Wire Nan-Loaded Panty TUNA 107 2 509 0:32 :
MRSE Maean Time to Restore intarval Zone 2 " ‘Unbundied Loop - DS1 Capable Parity N 4526 i 240 205, 013 1 013 0:00! X
MRGE " Moan Time 1o Resiore interval Zone 2 Unbundied Loop Ansiog Parity NIA 249:06 35 707 802 10352:32 270 38:21 s2:58 3281416 -2.994959
"‘Maintenance and Repaic MR-7A Repai Repeat Rpet Rate-Disp wil MSA Residence Party © N 0 2 000% 0.00%: 2 188 1220% Ry ossnT 1318309
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