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2. Payment Report for the month of February 2016.
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Kent Blickensderfer

State Legislative Affairs Director
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Performance results March 2015 - March 2016 &
Payment Report- Feb. 2016

Qwest Corporation



CERTIFICATE OF SERVICE

I hereby certify that on this 25th day of April, 2016, the original the foregoing
Performance Results Report for the months of March 2015 through March 2016 and the Payment
Report for the month of February 2016 were served upon the following party:

Mr. Darrell Nitschke

Executive Secretary

North Dakota Public Service Commission
600 East Boulevard Avenue, 12 Floor
Bismarck, ND 58505-0480

and copies sent electronically, addressed to the following:

Kent P. Blickensderfer

State Legislative Affairs Director
CenturyLink

220 North 5™ Street

Bismarck, ND 58501

Nean s oo !

Dianne Barthel




NORTH DAKOTA PAP SUMMARY - FEBRUARY 2016

State Reporting

Current  Incremental Total
Period PID PID Description Product Month Rerun Interest Monthly
Payment Payment Payment
ND 02/01/2016  Total Payments 1800 0 0 1800
ND 02/01/2016 MR-6E Mean Time to Restore UBL_DS1 1800 0 0

1800
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Qwest Corporation (Qwest or CTL-Q) Performance Results

North Dakota
March 2015 - March 2016

Statistical parameters used to calculate whether PAP standards have been met or missed,
and any applicable PAP payments, are sometimes required to be different than those used to
calculate performance in this report. See the Reading Reports link on
CenturyLink's Wholesale Website for details.

April 9, 2016 CenturyLink QC Performance Results — Current 271 PID



March 2016 PAP Aggregate Performance Report ND.xis

| CLEC Resull CLEC Siandard
: d

Devistior, CTL-Q Numarsior | CTLAQ Denominaior | CTL-QResut (CTL-Q Standard Devistior, Modified Z Score | Parity Score §

INKID i o
" oP1sA i Ordars Detayed Pasi Gue Dale ;

OP-158-RD  Pending Orders Delayed for Facikies 7

e - e
March 2016 Ordecing and Pro ] [OP-3E intorval Zone 2 Areas s
March2016 i Ordering ik {op3e {intervaiZona2 Areas ; 6 T e 1000%;
March 2016~ :Ordering and Provisioning 10P4E tntarval Zone 2 Areas ) o UNBUNDLED LOOP - ADSL COMPATIBLE ' Benchmark 16.00 T3 T T T 00
March 2016 Ordering and Pravisioning {OP4E Inlervai Zone 2 Arses *Unbundied Loop - DS1 Capable iBenchmak (580 ¢ 21; I T 420
March 2016 Ordering and Provisioning ‘OP4E “Interval Zone 2 Arees . " {Unbundied Loop Analog Benchmark 16.00 R [ T
Maich 2016 Ordering and Provisioning | OP-8C. ‘Number Portabiéty Timeliness wilhout Loop Coord O R o . iBenchmark 95004 26 326 100.00%
March 2016 PreOrdering ) PO-14MA GU! Pro-Order Response Times (Address Validation) REQUEST ) IDiagnostic N 657118 1931 oM
Msrch2016  PreOnfedng PO-11MA GUI Pro-Order Response Times (Address Validation) RESPONSE :Diagnostic NA 1550520 128211 1200
March 2016~ Pre-Ordering PO-14MA GUI :Pre-Order Response Times (Address Vaidation) TotaL ° ) Diagnostic TNA 22076.38 19327 114
March2016  Pre-Ordering " .PO-IMAGUI Pre-Order Responiee Times {Appt. Schaduler) REQUEST Disgnosic ~ NIA K 312878 s o7y
March 2016 Pre-Ordaring PO-1-IMA GUI Pre-Ordes Response Times (AppL Scheduier) TOTAL Dingnosiic N 351028 4288 082,
Mach2016  -Pre-Ordering - REQUEST Diagnostic NI 720.08: T8 041
Maich 2016 Pre-Ordering ) < Diagnosiic NA 1344.60. 12680 108
Masch 2016 Pre-Ordering | TOTAL' Disgnostic NA 207358 1.778; 147
March 2016 Pre-Ordering PO-1-IMA GUI Pre-Order Response Times (Facity Chack) REQUEST Diagnostic NiA 3369.54 3786 0589:
March 2016 Pre-Ordering PO-1-IMA GUI :Pre-Order Response Times (Faciity Check) RESPONSE  Diagnostic A ) 818370 3897: 2.10
March 2016 Pre-Ordering PO-1-IMA GUI :Pre-Order Response Times (Facility Check) TOTAL Diagnostic NIA 1155324 3786, 305
Maich2016  Pre-Ordesing PO-1MA GUI  Pro-Order Response Times (Gel CSR) REQUEST ;Diagnastic NA . 201045 7628 .05
March 2016 Pre-Ordering PO-1IMAGUI  Pre-Order Response Times (Get CSR) RESPONSE Diagnostic NIA 6576.85 5719, 115
Maich2016 . Pre-Ordering PO-11MAGUI  Pre-Order Response Times (Get CSR) TOTAL , Diagnostic NA 14587.30, 7629 19
March 2016 Pre-Ordering PO-1-IMA GUI  Pre-Ordar Response Yimes (Meet Paint Inquiry) REQUEST Diagnostic NiA 2360.25 1,048, 225
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March 2016 PAP Aggregate Performance Report ND.xdis

TR i Tige 1 Froduct Category T Sundan »a!u.al: CLEC Numersior | CLEC Denominator | Pmnzlsn..mnmisiuz!! CTL-G Numeraior ; CTL-G Denominaior | CTL-GRewulf CTL-G Siandard Deviaior, Modified Z Scoro | Parity Score |
‘PO-1MAGUI [P Pre-Order Response Ti 3 B I 898_ :S, i

"PO1-MA GUI 1§t§?§§§3§§§. ToTAL " iDiagnoati m, T T soisEst T T qa »Iw )

1PO-14MA GUI _Pre-Order Response Tinas (Service Avallablity) ~~*‘REQUEST ~~ T " iDis ¢’ iNiA T msidaz Teed T osd:

PO-14MA GUI _Pre-Order Reaponaa Times (Service Availabiity) 'RESPONSE ~ 130352, T30 ose

iPO-1-INA GUI :Pro-Onder Respanse Times (Servico Avaiabilty) TOTAL T Twerraa 6683 163

{PO-1IMA GUI ;Pre-Order Respanse Times (TN Reservation) \CCEPT B X i 04 oz

T iPO-1-IMA GUI :Ba!x!il?iazal!s!
PO-1IMA GUI :Pre-Order Response #._lazsl!-ré o
PO-11MA GUI " :Pre-Order Reaponse Times (TN Reservailon)

76.80 X7 T Y
oow e m

I
‘NIA
7.14% [} 10 Q0% 0.00%

w_aast Deiivered within 10 Days R T i T

,.u.__étnl# K-....ii.lm.ai "~ UNEs and Resale Aggiegale H ”

Biing Acciiracy - Adjsstments for Erors T Reciprocal Compensation i : ) H
February 2016 Biling " [UNEs and Ressie Aggrageia “UNEs snd Resaia Aggregate : 0.00%; 5187 5200 975k T asew T oreerr denes
February 2016 :Billing o x&!»lotitit..io.._w __ iReciprocal Compensation g R : o ° o : i T
February 2016 Database Updates - j
Febiuary 2016 Database Updsies A . ‘Direclory Listing ™ NA
February 2016 | Electronic Gateway Availablity Gatevay Avaiiabiity - LSR ) IMAGUI ) i
Febiuary 2016 | Electronic Gateway Availability ‘Gateway Availabiity - LSR S i
February 2016 Electronic Gateway Availabilty | |Galewsy Availabiky - LSR e »
February 2016 Electronic Gateway Availabilty - Galowny Availabikly - Repeic EBTA . Disgnostic NiA
February 2016 Electronic Gateway Availabiily Gatowsy Avaitablily - Repair RepaisGUI : Cisgnostic ~N/A
February 2016 Electronic Gatevay Availbility -System Availabity - ASR ; EXACT “Disgnostic NA
Fabruary 2016 - Electronic Gateway Availability 7 Timely Ouisge Resolution aiter Soltware Releates Al ) Disgnostic ~ :NIA 0 o . B
Febiuary 2016 Maintenance and Repair . Al Troubles Cleared wh 4 Hours-Zone 2 " 'iEnhanced Exiended Loops - DS1 Capable Parity NiA 0: 1 0.00% 0.00% a4 4 10000% 0.00% 0841621 -0.488331;
Fabruary 2016 Maintenance and Repair LAl Troubles Cleared wi 4 Hours-2one 2 Unbundied Loop - 2 Wise Non-Loaded Diagnostic: NA 1 2 50.00% ) ) T o :
Fabruary 2016 Mainlenance and Repair All Troubles Cieared wi 4 Hours-2one 2 Unbundied Loop - DS1 Capable ‘Padity NA 5. 10 s000% 50.00% 4 4 10000% 0.00% 1146113, 0.303213,
Fobruary 2016 - Maintenance and Repair Out of Service clearad v 24 hours Business Parity NA “ 5 80.00% 40.00% 27 57 473r% 49.93% 40119 1851863
February 2016 ‘Maintenance snd Repair Mean Time 10 Restore-Disp wi MSA ° Residence Parity NA 7335 2 36:47 . a3 7173:00 178 40:18 ara: 0133047 -1.080887-
February 2016 Maintenance and Repair Mean Time to Restore Intarval Zone 2 ‘Enhanced Extended Loops - DS1 Capable  Parity NiA 651 1 651 000 828 3 249 045 0420685 0744254
Fabruary 2016 Mainienance and Repair Mean Thme 10 Restore Intarval Zone 2 " Unbundled Loop - 2 Wire Non-Loaded Pacity NIA 19:09 2 o34 129 443 1 443 0:00 o )
February 2016 Mainlenance and Repair Mean Time to Restore intarval Zone 2 Unbundied Loop - DS1 Capable Parity NIA 7541, 1 T 734 859 828 3 249 045 1190118 027646
February 2016 ‘Maintenance and Repair ‘Maan Time 10 Restare Interval Zone 2 " Unbundied Loop Analog Paiity NiA 380:49 26 14:38 18:35 10004:45 %8 3720 816" 332454 2504307
February 2016 Maintenance and Repai Repair Repest Rort Rate-Disp wil MSA Residence’ Parity NA 0 2 0.00%: 0.00% % 185 1405% U75% 0568811 A1 5813
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March 2016 PAP Aggregate Performance Report ND.xis

H FiD Tt H Prodoct Category T "Sundand " Benchmark| CLEC Numenor | CLEC Denominaior | CLEC Resull CLEC Standard Deviatior, CTL-Q Numensior | CTL.G Denominator | CTL-GResull ‘GIL-Q Standard Deviator; Modified Z Score | ?.!maa
iRepaic Repeat Report Rate-Zone 2 ;Enhanced Extended Loops - DS1 Capable | . 1 o 1
”gwg.ign 5!:5!58 ni_i.t.&al! [} T
iRepsir Repeal Report Rate-Zone 2 . : : [3 o
"‘Repic Repesi Repari Raie-Zone2 e Tw
iTrouble Rale i 1 4
“‘Trouble Rale ‘o o
iTrouble Rate - 2 20!
Trouble Rale [ «
""" “Trouble Rate ) L0
iTrouble Rate 2, 17
{Trouble Rate To” 4
MRS~ TroubleRale 26; 288!
MR " iRepsk Appointmants Met-Disp wi MSA i 1 3
Trunk Blockage to CTL-Q Tandem Olc wi TGSR exci i s T
{Trunk Blockage 1o CTL-G End Ofc w TGSR axct i o e
Trunk Blockage to CTL-Q Tandem Olc wio TGSR exdl L ‘o o
Trunk Blocksge fo CTL-0 End Ofc wio TGSRexal Co
i iintervai for Pending Grders Delayed Past Dus Dale 169 6935
g and P ning 0P " [Pending Orders Deleyed for Facilties 7 g
Provi 198-RD a0t -
90.00% e |
600 6
i .00 s .
OPSA" " INewService insiailation Guailty Nik i i | ) P i
" [OPSA” New Service Insialiation Quaiity e e 75 ernik 9% T 0423028 287184
{Number Portabilty Time#iness without Loop Coord ; Tlesoo% 449 o o e T T
1PO-i4 v.voalw!ee:oﬂsiﬁk.l.f;v ) - ) g Y 6736.00"
VIMA GUI ;Pre-Onder Responss Times (Address Vasdaiion) "15890.50;
ro-Order Response Times (Addrass Vakdaion) 2262940
Pre-Order Response Times (Appi. Scheduler) 395452
‘Rusponse Times (Appl. Schaduler) " aroredl”
1 Fasponsa Times (Facikty Assinment) 81336
T POIMAGUI iPre-Onder Response Th 124950,
" PO-14MAGUI "Pre-Order Response 2083.06
"7 PG-1-MA GUI iPre-Order Response 3240.75
PO-1-IMA GUI ' Pre-Order Responise Ti 813873
PO-1-MA GUI Pre-Onder Responss Times (Faciity Check) 1137948
PO-14MAGUI ‘Pre-Onder Response Times (GetCSR) 8024.73,
PO-IMAGDI 'Pre-Onder Responee Times (GetCSR) 672104
"7 "'PO-11MA GUI 'iPra-Order Response Times _asnmz 1474877
i?.:»oc_ §§:a§lfv§§_ ) 226884
7 iPre-Order Response Times (Meet Poini Inquiry) 630.18
,‘.o.oatnlunl Times (Niest Point Inquiry) 2899.02
) i Ui :Pre-Order Response Times (Service Avi ailabilty) 3489.72.
PO-1- Pro-Order Response Times (Sorvice Availabilty) 715740
Pre-Order Response Times (Service Availabiity) 1247.12
1] ,v.vo...!sl!.i ...it:z:l!s!: 201.20;
" PO-1IMA GUI ‘Pre-Order Responss Times (TN Reservation) 73718
1o PO-1-MA GUI :Pre-Order Response Times (TN Reservation) 11250
10-0 Pre-Order Response Times (TN Resstvation) 205008
February 2016 Pre-Ordering d .vaO-ngﬂlvgltqi_hovpi Tools) 2547.30
February 2016  -Pre-Ordering j .v%!l%di—.g Qual Toals) 51291.24.
February 2016 Pre-Ordering Pre-Order Responae Times{Loop Quel Tosls) 5363654
February 2016  ‘Pre-Ordering Pre-Order Response Times XMLY 8364.51
February 2016 *Pre-Ordering Pre-Order Response Times (Appt. Scheduler XML) 7468.20
February 2016 - Pre-Ordering Pre-Order Response Times (Facility Check XML} 672223
February 2016 'Pre-Ordering ‘Pre-Order Response Times (Get CSR XML) 2626387
February 2016 Pre-Ordering Pre-Order Response Times {Loop Qual Tools XML} 48639.22
February 2016 Pre-Ordering Pre-Order Rasponse Ti nquiry XML) 3991.25
February 2016 Pre-Ordering Pre-Order Response Times (Service Avail XML) 15656.04
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March 2016 PAP Aggregate Performance Report ND.xis

H Pib Tide T Product Caiegory T Slandard { Benchmark; CLEC Numeraior | GLEC Denominator | CLEC Result GLEC Standa i Gl o T ETL G Resull CTL- " Wiodfied Z Score | Party Score |
‘Pre-Order Response Times (TN Reservation XML) H : : T : H

33210 32 1.10:
iPre-Order Response Timas{Connacting Fac Assgn XML) sssrse.  isa T am
T ok LSRs ) T i R LCCTY 1F 1 S
3 | U a2
49 6364%;
Y T3 100008
R e T
a7 ) 0
4029
Cams
{FOCa on Tieme for Fuly Electronic LSRs "
{FOCs on Tine for Fully Eleckonic LSRs T
OCs on Time for Fully Eleckonic LSRs 124'
3
]
‘A
162,
180,827, :
85 : i
29, 309, 10000%, 000%: 43% 9063% 6.07%
3167.003; B
83277, )
29,880/
"29.860;
29,860,
a28i0”
41565,
21,600
January 2016 Electronic N e § o
Janvary 2016 ' AN Troubles Cleared Wi 4 Hours-Zone 2 ‘UNBUNDLED LOOP - ADSL COMPATIBLE  iDiag 1
January2016 (AN Troubles Ciesred wi 4 Hours-Zone 2 Unbundied Loop - 2 Wire Non-Loaded i 3 s
Jenuary 2016 - 3l 8" Al Troubles Cleared wii 4 Hours-Zone 2 iUnbundied Loop - DS1 Capable 5 Tapan . i . P H
Janusry 2016 | v 7Ot of Service cleared wi 24 hours ‘Business T T i [] 0.00%: . 3% 66 sasew | «979%: 0093668, -0.843054:
January 2016 " iaan Time io Resiore inlerval Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE ! 13:47 w2 . o o R T e
January 2016 - " ‘Moan Time to Restors Inerval Zone 2 | {Unbundied toop - 2 Wice Non-Loaded 132 51
January 2016k iMaan Time 10 Resiore interval Zone 2 +Unbundied Loop - DS1 Capable 2829 242: ¢ . o
January2018 "7 :Mesn Time to Reatora Interval Zone2 ) Unbundied Loop Analog” o 130:44 1181 1212823 202 80:03 Ti2226, T ATsaria -2.088878:
January 2016 A MRTE 'Repair Repeat Report Raie-Zone2 ,UNBUNDLED LOOP - ADSL COMPATIBLE o 0.00%; T . . o T
January 2016 iRepak Repesi Report Rate-Zone2 (Unbundled Loop - 2 Wire Non-Loaded ] 0.00%; H
January 2016 Repair Repeat Report Rate-Zone 2 " tUnbundied Loop - DS1 Capadle 0 " 000%: v v ¢ :
January2018 Repair Repaat Report Rate-Zone 2 Unbundied Loop Analog 0! 0.00%: 23 218, 1055% 3072% 140041 -1.851388;
January 2016 Mair ToubleRete Enhanced Extended Loops - DS1 Capable P 0 : e 26 0.00% T : "
January 2016 Trouble Rate © 7 US Trunk ) o o "7 13200 0.00% :
January 2016 Trouble Rale : Residence 0, 145 19,094 0.76% 8.68% 0698641 1.424744:
January 2016 Trouble Rate SUB-LOOP UNBUNDLING H ‘o B "o R 11 4 0.00% [
January 2016 Troubla Rate . -UNBUNDLED LOOP - ADSL COMPATIBLE a 3 s95% o, 62, 0.00% 0871406, 1529777
Janusry 2016 Trouble Rats Unbundied Loop - 2 Wice Non-Losded 3 1246% o 62’ 000%; 0234677 -0.857326
January 2016 Trouble Rate Unbundied Loop - DS1 Capable 8 9.57%: 0 223 0.00% ) " Tosemn’  -0.382571
Jaruary 2016 Trouble Rate Unbundled Loop Analog it} 561% 218 30811 (X8 838% 3240861 2970304
January 2016 Trunk Blockage 1o CTL-Q Tandem Ofc wi TGSR exct US Tunk [] 0.02% R -2.39069
January 2016 “Trunk Blockage o CTL-Q End Ofc wi TGSR exct US Trunk [] 0.00%: ) ) 3
January 2016 N Taunk Blockage o CTL-Q Tandem Ofc wio TGSR excl LIS Trunk ) co - .
Jenusary 2016 Trunk Biockage 1o CTL-Q End Ofc wio TGSR exc! US Trunk [ : :
January 2016 Inlerval for Pending Orders Delayed Past Due Date Unbundied Loop Analog 2 537, o 100 an 22613 25937 2054485 -2.249038
January 2016 Pending Ordets Delayed for Facikties Unbundied Loop Analog 7 0.00%: 3 ) 29.03% 45.30% 3719016 1.261001°
January 2016 Inierval Zone 2 Arexs UNBUNDLED LOOP - ADSL COMPATIBLE 2 .00% e ) : .
January 2016 Ordering and Provisioning OP-3E Intarval Zone 2 Areas Unbundied Loop - DS1 Capable 3 0.00% 3 3 100.00% 0.00%
January 2016 Ordering and Provisioning OP3E Interval Zone 2 Arens Unbundied Loop Analog 21 100.00%




March 2016 PAP Aggregate Performance Report ND.xis

o |GG Barominstor | CTLAG Rasul CTL-Q Siandard Devialor Modkied Z Seore | Parky Score |

"PID Tite " Standasd ; Benchmark | CLEC Numensior | CLEC Denominaior | CLEC Reeuli CLEC Sidndard Devisior, CTL-G
Interval Zone 2 Areas Unbundied Loop - DS1 Capable Benchmark .50 2 300
Intorval Zons 2 Areas Unbunded Loop Anslog ;Benchmark 00 T 47
New Service Insiatiation Quality ) UNBUNDLED LOOP - ADSL COMPATIBLE  /Paiity NA 2 . 0.00% ' B B
‘New Servica instatation Guality ) Unbundied Loop - DS1 Capable Caiy T N o : 0.00%; Coa T3 100.00% " o00%
New Service installation Quality Unbundied Loop Ansiog Padty NiA 2 2 ! 0.00%; T s B 88, T gemaw 1757% 778307, AATITT
Number Portability Timeliness without Loop Coord NP Benchmark 95.00% 131 31 . )
Pre-Order Response Times {Address Vaidaton) REQUEST \Diagnoskc ** :NIA 644558 9, 0.
Pre-Order Response Ti ) Disgnosic NIA 15857.05 3, 12
Pra-Order Response Times (Address Vasdation) OTAL " {Dingostic NA 230261 9. 14
Pre-Order Response Times (Appt. Scheduler) REQUES' :Diagnostic NA "3234.00 4, 0.
Pre-Order Response Times (Appl. Scheduler) OTAL |Disgnostic NA 3664.65 s X
Fra-Order Response Times {Faciily Assignment REQUEST Diagrostic " INIA 762.30 815 0.
Pre-Order Respanse Times (Facilly Assignment) RESPONSE {Disgnostic NA 1322.94 1
Pre-Order Responsa Times (Facilty Assignment) TOTAL Disgrostic NA 208524, 815: 118!
Pre-Order Response Times (Faciity Chack) REQUEST ‘Disgnostic NA 3126.86: 81 ol
Pre-Order Response Times (Facikty Disgnostic  ~ /NIA 7969.08 212
FPre-Order Respanse Times (Facility Check) TOTAL Disgnostic: NA 11088.74; 81 "
Pre-Order Response Times (Get CSR) REQUE! " \Dingnostic NiA “8474.40; 0
re-Order Response Times (Gel CSR] RESPONSE Disgnastic NI 8486.00 ) 5640 13§
re-Order Response Times (Gel CSR) ) TOTAL ‘Disgnostic :NIA 1498040, 4
1PO-1MA GUI {Pro-Order Responee Times (Meet Point Inquiry) REQUEST ) T Disgrosic T INIA T 220790; “2:10,
{PO-1-MA GUI_ |Pre-Order Responee Times (Maet Point Inquicy) ~~ ~ {RESPONSE " Disgnostic T INIA es024; 056
{PO-1-4MA GUI” :Fre-Order Response Times (Meet Point Inquiny) [ TOTAL . |Clagnosic ' 1NA 206734 2
MA GUI Pre-Order Response Times (Service Availabikty) REQUEST Oiagnosic  INA 3u4rae 08
re-Order Response Times {Service Availabiity) RESPONSE ‘Diagnosic NA 774198, 059
re-Order Response Timas (Service Availabiity) TOTAL ” Disgnostic NA 1118346, 14
:PO-14MA GUI ':Pre-Order Responsa Times (TN Reservation) T ACCeEPT :Disgnostic  INIA T2mdte; 026,
14MA GUI Pre-Order Response Times (TN Reservation) "REQUEST " Disgnostic NA 792.00 0.40.
-4 I *Pre-Order Responss Times (TN Reservation) " :RESPONSE . "7 Disgnasie  NA 1267.20° 128,
{PO-1IMAGUI ;Pre-Order Response Times (TN Resarvation) Total T T T Disgnostic T INIA 2344.18; 1.18;
{PO-1-iMA GUI ' iPre-Order Reaponse Times(Loop Guai Tools) T .REQUEST Disgrostic (A 7 257033 073
WA GUI 1Pre-Order Response Times(Loop Qual Tools) RESPONSE {Diagnostic NA 52619.68: 194
Pre-Order Respones Times(Loop Oual Tools) TOTAL Diagnostic NA 5519001, 15.
Pre-Order Response Times (Address Validation XML) XML RequesiResponse Oisgnostic: NA 8006.44 1
XML {Pre-Order Response Times (Appt. Sche ) XML iDiagnosiic NA 7844.16° 1.
L ;Pre-Onder Response Times (Facily Check XML) XA RequestResponse iDisgnostic NA 6689135, 9
POIXML " Pre-Order Reaponss Times (Get CSR XML} | XL RequestResponss Diagnostic NIA 2632064 416,
XML :Pre-Order Response Times (Loop Qual Tools XML} XML RoquesiResponse " ‘Dimgnosic NA 4656279 130
H ‘Pre-Order Response Timas {Meet Point Inquiry XML) XML RequestResponse Oiagnasiic NA 3907.80° 5.0°
WL iPre-Order Responies Times (Service Avail XML) (XML Reg . :Diagnostic NA 15620.16 318
Pre-Order Reaponss Times (TN Reservation XML} XML RequestResponsa Diagriostic NA 375000 “1
" :Pre-Order Response Assgn XML) XML R Disgnostic: NA 5619.04 3
AN Eloctronic LSRs ) wp +Disgnostic NA 153 1%
AN Eloctronic LSRs Resale Aggregate WIO UNE-P-POTS -Diagnostic NA 9
Al Elecwonic LSRs Unbundied Loop Aggregaie Disgroatic WA 82 9.4
AN Fiow-through Eligible LSRs ‘NP . ) iDiagnostic: NIA 53 ¥
All Flow-thwough Egible LSRs Resale Aggregate WO UNE-P-POTS Giagnosiic NiA 9 .00%
Al Flow-through Eligible LSRs Unbundied Loop Aggregate Diagnostic NA 2 .00%
Electronic LSRs Rejected Manuslly Product Aggregate Diagnostic NA 8: 218
FOCs on Yima for Fully Electronic LSRs Resale Aggregate Benchmark 95.00% 100.00%
FOCs on Time for Fully Electronic LSRs Unbundied Loop AGG-EELs Benchmerk 95.00% 7 100.00%
....... ly Electronic LSRs NP Benchmark 95.00% 44 44 100.00%
() FOCs on Time for ElectronicManual LSRs Rosale Aggregate Benchmark 90.00% 100.00%
FOCs on Time for ElectronicManual LSRs. Unbundled Loop AGG-EELs Benchmerk 90.00% 42 97.67%
OCs on Time for Electronic/Manusl LSRs (L3 Benchmark 90.00% 2 100.00%
FOCs on Time for manual LSRs vis Facalmile P Benchmark  90.00% 100.00%
0Cs provided for ASRs requesting LIS Trunl ks. LIS Trunk iBenchmark 85.00% 100.00%
Invoices Deliverad within 10 Days ~ Pasity by Design  NIA. 68 98.82%
Biling Accucacy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic NA 86,188 186,188 100.00%
Biling Accuracy - Adjustments for Emor Reciprocal Compensation Disgnostic: NA 1 8¢ 100.00%

Page 5of 24




March 2016 PAP Aggregate Performance Report ND.xds

" Month | FID Caiegory L FiD Titie H Prodict Category o “ Standard w!n_..in n..mnz....l-lz..mnul!iin CLEC Reull CLEC Siandard Deviatior, Qr.oz....i-! CTL-G Denominaior | GTL-QReeult GTL-Q Standard Deviatior, Modified Z Scare | Parity Score |
December 2015 ' Billing Bl4A /UNEs and Resale Aggregate | 356 _s.g” 0.00%: 4344 a.umw 8§ u,ﬂ* _h§ _Quavsu
‘December 2015 Billing (Bl4B " Recprocal Compensation (MOU) { T e oooow: e - ) o '
December 2015 Dalabase Updates 088 K 0,795 " anree )

December 2015 ;Database Updates 0BG ) o ST sy asie

, Habikty GA-1 s
Docember 2015 | Ek Gate .. ilabiity *.GA-1- 20600 10K
December 2015 | Eie . iabiity {GA-1 " 30.600; 0%
December 2015~ mgztns.!)SlEa Al 43.200:

December 2015 ' Electonic Gatewsy Avaliablity (GA3

;sug;zsgz

Gacember 2015 i iectranic Gateway ﬁu.zn:. 1@

December 2015 | Elect bisty G T
December 2015 IMainienance and Repair i
_ i B
Tz i
s 0.00%
T T s
. .
3 !
146 5 915
u 8635
[ 1 0.00%
V i 0 1 S
'Dacember 2015 _iMainlenance and Repair 0 2 T
December 2015 Mainiensnce and Repair [ s 0.00%
Decamber 2015~ {Mainienance and Repair MR- Hgiz.!:xs?gu. 3 u
December 2015 _|Maintenance and Rey opair iNRE {Trouble Rale RN R
ecember 2015 Mainienarice and R MR "7 roubleRaie ] 11492 i
acomber 2015 | Maintenance and " Trouble Rale To 65 %
Decomber 2015 | Maintenance and Repair MR ‘Trouble Rele B A, 5.60%.
ecember 2015 ;Mainionance and Repair MR8 iTroutle Rate i 851 ;
ecember 2015 Maintenance and Repair (MRS ‘Trovble Rale i 2 s :
December 2015 Maintenance and Repair ‘MR " Trouble Rate T e """ nbundied Loop - DS1 Capable paity T INA 5 “ers: 9.47%;
December 2015 ;.Elis-i?! MR-9 TrouleRate 777 Unbundied Loop Ansiog iPady INATT £ 5,762; 9.65%!
December 2015 i Natwork Performance NEA T “Trunk Blockage 1o CTL-Q Tandem Ofc wi TGSR exci 118 Trunk ) T pady TN o Ti3e2! ,,
December 2015 :Network Performance’ iNk1B ;,Siwx!:oo.?omiortéwse_ 1US Trunk Pty TN 0; " s8s
December 2015 -Network Parformance INKIC Trunk Blockage io CTL-G Tandem Ofc wio TSR excl LIS Trunk |Diagnosiic WA [ 1382, )
Dacamber 2015 .Network Perfomance :NK1D Trunk Biockage 1o CTi-Q End Ofc wo TGSR exel ™ ~"/1i8 Trunk o {Dingnostic INIA o “g8s. ;
‘December 2015 Ordering and Provisioning :OP-15A s:zz.ﬁvtisoa!u.ti..!csu... """ iUnbundied Loop Analog T Py T R . 1 234.93 0475823 128928
December 2015 -Ordering and Provisioning OP-15B-RD vo.-f_ontu_ug-lr._"ia.- ) ;c..!.ii.bont&oo iPadty NA 1 1 0.00% 3718016 1.261001
December 2015 ;Ordaring and Provisianing [OP-3E Intervai Zone 2 Areas. o " UNBUNDLED LOOP - ADSL COMPATIBLE  'Benchmark * :90.00% s s :
December 2015 Qrdering and Provisioning LOP-3E iinierval Zone 2 Areas " Unbundied Loop - 2 Wire! Non-Loaded Benchmark  :90.00% 1 9 o
December 2015 :Ordering and Provisioning OP-3E intervalZone 2 Aress - Unbundied Loop - - DS1 Capable B Paty N 1 1
Docember 2015 - Ordering and Provisioning (OP-3E Inteeval Zone 2 Areas . " Unbundied Loop Analog 7 iBenchmark  :90.00% 8 8
December 2015 :Ordedng and Provisioning OP4E ' intervaiZone2 Areas UNBUNDLED LOOP - ADSL COMPATIBLE ~ :Benchmark 1600 9 3
”n-o!.vls_u Ordaring and Provisioning OP4E intervel Zone 2 Areas. . Unbundied Loop - 2 Wire z!.FR& 7 Benchmack 600 24 8
‘Decamber 2015 - Ordering and Provisioning {OP-E Interval Zone 2 Areas | “Unbundied Loop Anaiog " Benchmark 6.00 39 8
December 2015 Ordring and Provisioning OPBA z!.w!s.......!s?lq " [UNBUNDLEDLOOP-ADSLCOMPATIBLE Padty ' N~ 5. s
December 2015 Ordering and Provisioning OPSA z!m!f.iﬁf@:pi__a Unbundied Laop - 2 Wira Noa-Loaded " Parity INIA ) 9 9
December 2015 Ordering and Provisioning OP-SA New Service instailstion Quaiity “Unbundied Loop - DS1 Capabls Parity NiA 1 1 :
Decamber 2015 oal!e-iva:!&a OP-5A New Service Instaliation Quality Unbundied Loop Analog Parity NA 7 8 2025% 0445716, -0.729024
Oecembar 2015 Ordering and Provisioning oP.8C Nurmber Portabity Thnwiiness without Loop Coord NP Benchmark 95.00% 198 198 . }
December 2015 Pre-Ordering PO-1-IMA GUI 1.90.‘!"2!5:—';([!-83 REQUEST Diagnostic NA 6495.02 8,103
December 2016 -Pre-Ordering PO-1IMA GUI Pre-Order Response Times (Address Validation) RESPONSE . Diagnostic NIA 18871.20 12976
Decamber 2015 'Pre-Ordering 0-1-IMA GUI  Pre-Order Responae Times (Address Validation) TOTAL Diagnostic NA 22066.22 19,103
December 2015 Pre-Ordering ProOrdac Response Times (Appt. Scheduler) REQUEST Disgnostic NA 03480 ans
Decembar 2015 ' Pre-Ordering “PO-1-IMA GUI 1.0.01‘3"2‘.?23*7‘5!- TOTAL Vgxit‘m TN 346292 Ta218
December 2015 ' Pre-Ordering PO-1-IMA GUI -Pre-Order Response Times (Facility Assignment) " 'REQUEST Diagnostic NA . T s 1
December 2015  Pre-Ordering PO-1-IMA GUI _Pre-Order Response Times (Faciiity Assignmant) RESPONSE U_.o..baﬁn NA 1367.30 1210
December 2015 Pre-Ordesing PO-14MA GUI - Pra-Order Response Timea (Facilty Assignment) TOTAL Disgnostic NA 2068.81 1
December 2015 Pre-Ordering PO-1-IMA GUI -Pre-Order Responae Times (Fackity Check) REQUEST Diagnostic NA 322053 2891
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TR PO Tide H Product Caisgory i Standard 3 Benchmark | n..moze.!.!w CLEC Denomindior | CLEC Reaull CLEC Siandard Deviatior, CTL-G Numeralor | CTL-0 Denomineior | CTL-0Resuli CTL-Q Siandard Deviaor] t&s&ngh gmﬁl
{MR-58 .Psd.!;n—!a;.gn C:w:ﬁu.'ngneu_n.whvf ;Parity NA »” 50.00% 4 . 3 .
MRSX Out of Sarvice cleared w 24 hours {Business Cipaity AT 1 0.00%; 2:
iMRE8 " Mean Time o Reslore disp outMSA " Residence | Paity NI T 0:00: 4083:38;
i MR6E 1Mean Tima 1o Restore inierval Zone 2 {Enhanced Extendod Loops - DS1 Capable ~ Pavity iNA 2" “o3e: §25;
" MREE Mean Tima 1o Restore inierval Zone 2 ..czn:xarmuroon .Sarnﬁ\ﬁsrm Parity NA T 8i04; T
3 T MRGE Mean Time 1o Restora infervel Zone 2 ) .,c._!.i.&ros »iw..!.ha&a Parity NA 2 138¢ i
77 MRGE T Mesn Time ko Resiors inlerval Zone 2 Unbundied Loop - -DS1Copable T panty T T TINAT T T2 T, 526,
November 2015 F_s!-as-axov! MR6E “Mean Time o Resiore interval Zone 2 o ,ca!s&lriaz:su B T Pty iNA ki 36581 " az7asad
November 2015 |Maintenance and Repair MR8~ iRepaic Repeat Report Rete-Disp outMSA Reaidence T Tibaiy INIA 10 Goo%: T
November 2015 Maintsnance and Rapai MR7E " RepsirRepeaiReport Raie-Zone 2 " Enhanced Exiended Loops - DS1 Capable Paty ~ AT 2! oo0% 1
November 2015 Malntensnce and Repait MR-7E iRepais Repeat Report Rate-Zone 2 UNBUNDLED LOGP - ADSL COMPATIBLE  Pasity NA 1 0.00%: B
November 2015 :Maintenance and Repair ‘MRTE {Repak Repeal Report Raio-Zone2 i INIA 2 50.00%; N
November 2015 | Maintenance and Repalr {MR-7E Repuic Repeat Report Rale-Zone 2 NIA 2" 0.00%! i
November 2015 ;Mainienance and Repair IMR7E Repair Repeal Report Rate-Zone 2 INA a7, U 19%; Taor
November 2015 ;Maintenance and Repair MR8 ‘Tiouble Rata 7 S s 18.11%; Ca
November 2015 Maintanance and Repair MRS Tiouble Rate TiNA 11,482 T 0
Noveriber 2015 [ Maintenance and Repair MR8 iTroubie Rate WA [ 1222%, kT
November 2015 Maintenance and Repsir MR8 iTrouble Rate INA W, e e
November 2015 |Maintenance and Repair MRS ' iTroubleRaie N " 908 (R T
November 2015 Maintenance and Repair MRS iTrouble Rale iNA T %24 7.83%: [
November 2015 ;Maintenance and Repalr MRS “Troubie Rate TiNA 895 a2 T4
Noverber 2015 'Maintanance and Repair MRS TroubleRate A 5.885; 7.90%: 34;
November 2015 Mainlenance and Repair ~ MR98 R i NIA T 6.00% 36}
November 2015 :Network Performance AT A 13921 000% i
November 2015 Network Pedormance Ni-1B (A 888 0.00%: )
Navambar 2018 Naiwork Performance NC ; " NIA 1392 T ’
November 2015 |Nelwork Performance’ Ni1D Trunk Blockage fo CTL.-Q End Ofc wlo TOSR exci ; NA T ese T
November 2015 | Ordering and Provisioning :0P15A intervi ending Orders Detayed Pasi Dus Dals '~ UONIR 73 4438 16.216;
November 2015 Ordering and Provisioning  {OP-158-RD vira?tau._i.u m.l o NA 3 0.00% s,
Novembor 2015 givisszs " oP3E “interval Zone 2 Areos o A 1 0.00%; T2
ovember 2015 {Ordering and Provisloning ~ [OP3E” " inierval Zone ZAreas 190.00% 8 o -
November 2015 :Ordering snd Provisioning 10P-3€ {interval Zone 2 Areas 190.00% T :
November 2015 ;Ordering and Provisianing JOP3E T interval Zone 2 Aress N s, 0.00%:
November 2015 oai..n!lva‘ws._..a T ioeae ,s.!:%...ﬂf.r. - ‘ 190.00% 17
November 2015 oali.&_-a(_-r.._i OP4E intarval Zone 2 Aress ) UNBUNDLED LOOP - >uw..no§z.§m +Benchmark 800" 7 Ty
November 2015 Ordering and Provisioning {OPAE {Interval Zone 2 Areas ) . ,s.!.&!.ss ni_..zoi.o!& iBenchmark 600 2 : Ty
November 2015 i Ordering and Provisioning {OP4E Interval Zone 2 Areas S ;,c.!.i_l_.s‘ -D§1 Capatie ) {@anchmark 1550 3 T i
November 2015 | Ordering and Provisioning 213 interval Zone 2 Areas o i Unbundied Loop Analog ) {Benchmark 8,00 s o
November 2015 | Ordering and Provisioning T oPsA ‘New Service instatation Guality o LIS Trunk Parity NA T 1 0.00%! 2 2 100.00%! 0.00%:
November 2015 - Ordering and Provisioning 'OPSA  New Service insiatation Guality {UNBUNDLED LOOP - ADSL COMPATIBLE  iParty INIA 8 8 0.00%: )
\ovember 2015 9..:3!&."3‘_5.&6 OP-5A ..!m!.s...s:f!..?-a: . &.&.-5!5% 2 Wire Non-Loaded " Padty TTINIA 2 2 0.00%:
lovember 2015 o.gniv.g.r!s.n OP5A z!m!.a..iﬁ-_.sg B " iUnbundied Loop - DS1 Capabie iParily NIA 5 s 0.00% : B i
lovember 2015 :Crdering and Provisioning OP-5A New Service Insisilation Guality i Unbundied Loop Analog iParity NA ) kid 8 “0.00% “158. " 168: 95.18%: T o2 0msies 1537208
ovember 2018 :Ordering and Provisioning . OP-8C Number Portablity Timeliness without Loop Coord we ) ) " :Benchmark gsoo% T 349 T34 T o | i !
November 2015 +Pre-Ordering PO-1-MA GUI 1099.:88.5.?.!93!- .E-Ea 'REQUEST B ;Disgnostic NIA T 36864 19,902
lovember 2015\ Pre-Ordering ) PO-1-IMA GUI v.ooal:ti.i?isu&l.fxug /RESPONSE ) ) ‘Disgrostic N 1582038, 13302
November 2015 :Pre-Ordering " 'PO1-IMAGUI :Pre-Order Response Times (Address Vaidation) JTOTAL \Diagnostic NIA 2219802 19,902
iovember 2015 Pre-Ordering PO-1-IMA GUI :Pre-Order Response Times (AppL Scheduler) ‘REQUEST : ‘Diagnostic NiA 293440, 492
lovember 2015 'Pre-Ordering PO-1-IMA GUI Pre-Order Raspone Times (App. Scheduler) TOTAL Oiagnosiic” NA " 3409.96 4102
iovermber 2015 Pre-Ordering PO-1-IMA GUI 1§:::!§Ei.m-§§.!v © " REQUEST Diagnostic NA 713,60 784
lovember 2015 :Pre-Ordering : PO-11MA GUI ;Pre-Order Response ‘Diagnostic NA 128402, T
‘ovember 2015 Pre-Ordering PO-1-1MA GUI 121‘2’%?.1 l:«ii-i; TOTAL Diagnostic NA 1997.62; 784
iovember 2015 -Pre-Ordering PO-11MA GUI Pre-Order Responas Times (Faciity Check) REQUEST Diagnostic NIA 301401 372
ovember 2015 Pre-Ordering PO-14MA GUI _ Pre-Order Response Times (Faciity Check) RESPONSE Diagnostic NA 7963.20¢ a2
\ovember 2015  Pre-Ordering PO-1IMA GUI :Pro-Order Respanse Times (Facilty Check) {TOTAL ‘Disgnostic iNIA 10877.21 3
lovember 2015 Pre-Ordering PO-1IMA GUI Pro-Order Response Times (Gel CSR) REQUEST Disgnostic NA T e28002 7578
Vovember 2015 -Pre-Ordering PO-1IMAGU! ' Pre-Orde Response Times (Get CSR) : RESPONSE Diagnostic NA 618016 5518
lovember 2015 Pre-Ordering PO-1UMA GUL Pre-Order Response Times {Got CSR) TOTAL . Diagnostic NA T 4ad08 o1
ovember 2015 Pre-Grdering PO-1-MA GU! :Pre-Order Response Times (Meet Point Inquiry) REQUEST Diagnostic NA 2507.92 1081
lovembes 2015 Pre-Ordering PO-1-IMA GUI v-obalg.ﬂii—igiaiu RESPONSE - Diagnostic NA "621.04 1109
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FiD PiD Tils i Product Category {7 Standand Mn!n.i: CLEC Numerator | CLEC Denominaior | CLEC Result CLEC [® Ten [ GTL-GResut [CTL-Q Standard Deviatior, Modified Z Score | Pariy Score |
v? ._x>n= v..balw-a!i?t. (Moet Point inquiry) TOTAL | Diagnostic: NA _.Se 2.89; H { :
3 REQUEST Disgnostic NIk L1 058
{RESPONSE iDiagnostic NA 13520 0.60;
TOTAL “:Diagnostic NIA 6814 7
* ACCEPT Diagnosic IR o2l :
" REQUEST |Disgnosiic ' N/A 908 i
REQUEST | e e e
TaoTL “Disgrostc " INA” 1905, :
‘REQUEST Diagnostic * NA ‘3dz8 $
‘RESPONSE "Oiagnosic  NIA 2872
i TTOTAL T :Dlagnosiic NA EXey ;s
POIXML ~ Pre-Order Response Times (Address Validation XML) XML RequesiResponse iDisgnostc ~  NA Casz :
7 iPOAKML " Pra-Onder Response Times (Appt. Scheduler XML) XML RequestResponse iDisgnostic  iNIA asoe ;
) {PO-LKML' " {PreOrder Response Times (Facilty XL XML RequestRes ) " iDiagnostic 7y ;"
T POAXML " iPre-Order Responss Times (Get CSR XML) 7 XML RequestResponse " iDisgnostc iNIA 1
POIXML " [Pre-Order Response Times (Loop Ousi Tooks XML) XML RequesiResponse "\ Disgnostic NIA ‘i 14.02;
PO-1-XML XML Request/Response ‘Diagnostic iNIA £ 5;
POAKML 1XML RequestRespanse " iDiagnostic ~ " iNIA J EY \,
iPO-IXML ‘XML RequesiResponse {Diagnostic N T :
POz e T " iDisgnostic " iNIA 295 o ‘/
POZA “'Ressle Aggregate W/O UNE-P-POTS ~ Disgnostic A T e 6 .50%;
POA 1Unbundied Loop Aggregale " iDisgnosiic INIA ! 248%;
PO2B we Olmgnostic 'NA i 66%:
PO-2B ":Resale Aggregate WIO UNE-P-POTS |Diagnostic CNA T & .71%:
POz " Unbundied Loop Aggregaie {Diagostic ~ " INIA" e +
POAX iProduct Aggregate iDisgnostic " NIA 1348
POSAY ‘Resale Aggregaie ‘Benchmark  195.00% TTe :
POSA{ :Unbundied Loop AGG-EELs “Benchmark  i95.00% a9 |
POSAY, e {Benchmark ' ' 95.00% 279 2 b
agt) B i -5 2 -
‘PO-SB{v) :Unbundied Loop AGG-EELs ‘Benchmack  :90.00% Ty ’ %
PO-5Bc) TNpTTTTTT " Benchmark 90.00% 50: TTse 100.00%; "
1Bl2 T . i iPaity by Design - NiA 183 7183, 100.00%;
1Bl3A /UNES and Resale Aggregate iDisgnostic ~ {NIA 187,068 ‘ibg209{ " gnbaN .
8138 :Reciprocal Compensation Disgnostic N 906 75060 10000%:
BldA :UNEs and Resale Aggregat "iPatty NIA %8 36 "10000%: 0% 85 .2 9.37% 8% 4808 900:
(] Reciprocal Compansation ‘Disgnosic  iNIA T eoe 96, 100.00% .
\DB-18 FU. - “Disgnosiic NiA 4890030 agr0zz2 T i0s
DB-1C1 Dirwctory Listing {Diagnosiic NI T4 7.878 T 0
1GA ‘masu ) :Diagnostic INiA 28,980 " 28980 100.00%!
A1 7Y : iDiagnosiic NIA 36.420¢ 30,420' " '100.00%;
GA XML : +Disgnosiic NIA 28,980 T 28980 T 100.00%
GA3 EBTA iDisgnosic NIA 43,140 43340 00.00%:
GA3 “RepairGUI Diagnostic NA 1925 Cag2s! 100.00%:
GA4 EXACT {Diagnoatic NA 22500 22,5001 100.00%
GA7 AL Disgnostic NiA [3 o :
MR-5B UNBUNDLED LOOP - ADSL COMPATIBLE  Diagnostic NI [ 1 0.00%! :
MR-58 Unbundied Loop - DS1 Cagable ‘Pasity NA 6 12 50.00% 50.00% 1 2 50.00% 50.00% 0 -
MR-5X Business ) Parity NA 1 2, 's000% 50.00% 2! L] 3B.I0%; 4B.56% 0342633 1208306
MR6A Residence Parity AT 387:45 1 367:45, 0:00 33:31] 249 96:35 11356 0335: 236292
MR-GE {UNBUNDLED LOOP - ADSL COMPATIBLE  Parity NA 2718 1 e 0:00 ! :
‘MRGE Unbundied Loop - DS1 Capable Padty NA 5246 12 424 325 741 2 " 380 0:30! 0640266,  -0.610746
MR-6E ‘Unbundied Loop Analog “Parity NIA 287:33: 26 11:04. 10:47. 32918:22. 374 88:01; 108:39 -3.492194 -3.123103
MR7A " Residence ‘Parity NA [ 1 0.00% 0.00% 20 258 5% 6.74% 0289325 1175897
MRTE. UNBUNDLED LOOP - ADSL COMPATIBLE  iParity NIA 0 1 0.00% 0.00% .
MR-7E :}R&Ig Qw Capable "Party NA 12 16.67%: 37.27%. o 2 0.00%" 0.00% -0.598564 ~1.363913
MR.7E Unbundied Loop Analog “Parity T Na 26 769% 26.65% 3 384 8.38%; 7.70% 21822 -1.074062
MRS Enhanced Exiended Loops - DST Capable “Parily NiA 6 0.00% 2 27 0.88%: 9.36 1414 1432509
MRS LIS Trunk Pariy NiA 1444 0.00% [ 13344 0.00%
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T 1sanresl

i PIDTie T i Product Calegory “ Siandard i Bonchmark | CLEC Numenstor | CLEC Denominaior | CLEC Resull CLEC Siandand Deviator, CTL-G Numerator | n.:.bc.iis! CTLOResult 'CTL-Q Sisndand Deviator, Modified 2 Score
Trouble Rate {Residence 1 303 m, 150%; 12.17%
Trouble Rate o " " SUB-LOGP UNBUNDLING " 0. 2 uw oar% T edm
MRE T Trouble Rale ) : " :UNSBUNDLED LOOP - ADSL COMPATIBLE P 1 ) 64 0.00%: A 1
“Tiouble Raie ~Unbundied Loop -2 Wire Non-Loaded [ o [ 000%'
“Trouble Rate i “Unbundled Luop - DS1 Capable ) 2 2 T s oasn T ek
Trouble ; "7 ;Unbundied Laop Araiog - 6 T s9e3; e . U Tssa T aaey FE7- S 11.00%
9A " " Repair Appointments MetDispwiMSA T T ‘Reskdence [} o Tooo% T T T Too0%: w2 esgow. aan
“Tiunk Blockage io CTL-G Tandem Ofc Wi TGSR excl LIS Trunk 1 . L Tl
- #Srgsn:bmao.niamz:n 77U Trunk BT
4§x§3ﬂ—fbdl&l=9n(namﬂln ,Eu,_...l—._ |
a:i!assu.sn..._.bmio_ wio TGSR exct ,:m«.in ] o . «
‘Iniervai o Pending Orders Dalayed Pasi Due Date 108, - T24040 7 1583 T " 3398 ) 86102 06986220 -1.424732;
10P158-RD " Pending Orders Delayed for Facillies 2 ST o0 R N a7 2TeEw T 3710018 1281001
" interval Zone 2 Aress 3 . - N Do )
OP3IE | interval Zone 2 Aress. o ;
G0P3E T intevalZone2Arems Tay
" linterval Zone 2 Areas - ]
intervai Zone 2 Aress 3; o
Interval Zone 2 Araas’ 7 f
“iinierval Zone 2 Areas 84
iNew Servic instaliation Quality P -
6 T
18 i
] 202 2 9573%. 2021%; 094215, 1572787
258! .

O 117 %

|October 2015 {Pre-Ordering 275448,
|October 2015 :Pre-Ordoring L
{Ociober 2015 :Pre-Ordering “63258;
Ociober 2015~ Pre-Ordering 138388
Ociober 2015 ' Pre-Ordering 2016.46,
Oclober 2015 Pre-Ordaring 4240
Ociober 2015 : Pre-Ordedng T2,
October 2015 Pre-Ordering 1PO-1-4MA GUI 1052061
Oclober 2015 :Pre-Ordering IPO-14MA GUI :Pre-Order x!!_l Times (Gat CSR) ) ‘818844,
Ociober 201§ !Pre-Ordering 1PO-14MA GUI  Pre-Order Response Times (Gt CSR) 6486.00:
Oclober 2015 Pre-Ondering PO-1-MA GUI :Pre-Order Rasponse Tines (GatCSR) 14672.44:
{October 2015 Pre-Ondering \PO-1-IMA GUI Pre-Order :t%:a!fvza__éis 2018.04;
October 2015 :Pre-Ordering PO-14MA GUI _Pre-Order Response Tumes (Meat Point inquiry) T Usgesa;
{October 2015 Pre-Ordering PO-1-MA GUI .v.voa!nlu!fsslil.vas Inquiry) ) 3 261258,
‘October 2015, Pre-Ordering PO-1-IMA GUI i.obi&z!!i-:al.m!i..» -Easi ) REQUEST "7 iDisgnostic Y 3330.30°
Ocober 2015 Pre-Ordering. PO-1-4MA GUI PreOrder Response :RESPON Disgnoatic: NiA 7104.78;
October 2015 Pre-Ordering . iPO-14MA GUI  Pre-Order Response Tiaves {Service Avaitabiity) B T ‘Disgnostic  INIA " 10435.08:
Oclober 2015 :Pre-Ordeting PO-1-IMAGUI Pre-Order Response Times (TN Resarvation) " ACCEPT Disgnostic NA RUAH
Ociober 2015 :Pre-Ordering PO-1-IMA GUI Pre-Order Respones Times (TN Reservation) REQUEST : Disgnostic N 753.54.
Ociober 2015 Pre-Ordering PO-1-MAGUI :Fro-Order Response Times Diagnostic ‘NiA 128547
Octobor 2015 . Pre-Ordering PO-1MAGUI  Pre-Order Response Times (TN Reservation) T ToTAL Disgnostic "NIA’ 2196.05
October 2015  :Pre-Ordering ) PO-1-IMA GUI Pre-Order Response Times(Loop Qual Tools) ° :REQUEST Diagnostic NIA 2083.25°
Oclober 2015 Pre-Ordering PO-1-IMAGUi _Pre-Order Response Times{Loop Qual Tools) RESPONSE Disgnostic NIA 49147.25
October 2015 Pre-Ordering PO-1-MA GUI Pre-Order Response Times{Loop Qual Tools) TOTAL ) Disgnostic ~ NAA " 5123050
October 2015 ; Pre-Ordering PO-1-XML. Pre-Order Responss Times (Address Vaiidetion XML) XML RoquesiResponse Diagnostic NA 8583.14
October 2015 - Pre-Ordaring PO-1-XML Pre-Order Response Times (Appl. Scheduler XML XML RogquestResponse Disgnostic NA 734496
October 2015 . Pre-Ordering PO-1-XML Pre-Order Response « XML} XML Rex Disgnostic NIA 6651025
Oclober 2015 -Pre-Ordering PO-1-XML Pre-Onder Response Times (Gel nwa XML) XML RequesVResponse " Disgnostic NA 2743823
Oclober 2015 Pre-Ordering PO-1-XML Pre-Ordec Response Times {Loop Guat Tools XML) XM RequestResponse " Diagnoatic NI 46204.90
Oclober 2015 Pre-Ordering PO-1-XML Pre-Order Response Times (Meel nquiry XML) XML Diagnostic NA 375.24
Oclober 2015 Pre-Ordering PO-1-XML Pre-Order Response Times (Service Avail XML) XM RequestResponse Disgnostic NA 14058.98
October 2015 Pro-Ordering PO-1-XML Pre-Order Response Times (TN Reservation XML) XML RequestResponse Diagnostic NA 292726
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PID Titie Product Category H Standard | Benchmark | Q.mhzi Ormoulg ﬂrmngh—hﬂuggg CTL-Q Numerator | ﬂ..fb@cﬂ!l}-‘ CTL-Q Result g—nowﬁgg_i Modified Z Score | Parity Score |
“Pro-Onder ‘Response Times{Connecting Fac Assgn XML) x;m!«.lemlvei Disgnostic. Hz; t N
B! ‘Al Eleckronic LSRs oo Olagnosic  jNIA
A Al Electonic LSRs. - :3...»8!.:50::@?33 ‘Dingnosic  iNIA’
oA e e i e o1s rgrs SN
. Emrank smC Eﬂ:&l e Mgrogale .. Disgnoste ok
A Fiowihrough Eiigible LSRs 77T Rexsie Aggregate WIO UNE-P-POTS [Disgnosic ~ NA
et e . sle Aggregate WIO UNE-P-POTS g NN

" ‘Electionic LSRs Rejecied Manualy
PO-5A{s}  FOCs on Time for Fully Eleckonic LSRs
PO5A{b) " 'FOCs on Time for Fully Elsctronic LSRs
TPOSA{c) ' iFOCs an Time for Fuly Electronic LSRs
:POSB-(a) " FOCs on Time for E SRs
77 "'pOgB4b)  FOCs on Time for ElectionicManual LSRs

FOCs provided for ASRs requesting LIS Trunks. OO Tk o ‘Benchmark  "8500% i ; B i
) T [ % 0.00%’ T oo

" Unbundiedicops T " Unbundied Loops and Number Poriablity ~Pary NI
LIS Trunks § o LS Tank iParity NIA ; ) 0.00%
invoices Deliverad within 10 Days Ay ParitybyDesign NA o :
Biking Accixacy - Adjusimens for Emors {UNEs and Resale Aggregais iDisgnostic ™ NI
Billing Accuracy - Adjusiments for Errors "R o " iDiagnostic "iNIA 4 oy "y B : | :
_ UNE# and Ressie Aggregate ) Paity NA % T 000w 5184 5220, IR B28%; TASITHR 19224841
‘Rociprocal Compensaiion (MOU}: ‘Disgnostc ~iNA T ;T T T e o i o e
‘Collocations with Intervals Longer than 120 Days | Diagnostic. NA
¢ orva | 1200ep ool =
Diagnosiic WA
{Diagnostic  NA
‘Disgnostic N
{Disgnostic NiA
; {Diagnostic. NIA
mm.v:su: 2015 'Electionic Galewsy Diagnostic NiA
; ;Diagnostic NA
um-s!sl 2015 i ; Diagnastic NIA : o o B . H ; : i
'Saplomber 2018 {Mainionance and Repair” MR-S8 A 4_2._...9!!:_ FHours-Zone 2 Enhanced Exiended Loops - DS Capable Pusity 7 S 2 2 0.00% T2 ) 86.67% T dnwm: T araser 1470821
Seplember 2015 Maintenance and Repair IMR-5B All Troubles Clesred wii 4 Hours-Zone2 © 7 UNBUNDLED LOGP - ADSL COMPATIBLE ~ Diagnostic NIA G 7 g o . . T s :
‘Seplembar 2015 -Mainienance and Repsir ‘MR8 iAN Troubles Cleared wi 4 Hours-Zone 2 . 1Unbundied Loop - 2 Wire Non-Loaded " .Disgnostic NIA R | I ) : i
‘Seplember 2015 Msinienance and Repai IMRSB /Al Troubles Ciesrad wi 4 Hours-Zone 2 Unbundied Loop - DS1 Capable T Paiy NIA i 3 49.85% 2 3 L AT 0253347, -
;Seplember 2015 ‘Maintenance and Repair IMR-5X :Out of Service clesrod wii 24 hours . Businsss i Parity iy H o 2! 0.00% “ 95 46.32%" T d0.86% 0.536049,
Seplomber 2015 {Msintenance and Repair MREE " {Maan Time 1 Reskore interval Zone 2 ‘Enhanced Extended Loops - DS1 Capable  /Parity NA : 353, 2 ST, 121 2 B4 B U T3 #888 -
Seplember 2015 ;Maintenance snd Repair MRSE Mean Time ¥ Resiore Interval Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE | Parity NIA . T 2083, 7 0:46. h Ty . ; h o S
Seplember 2015 |Maintenance snd Repair MR-GE Mean Time io Restore inlerval Zone 2 : Unbundled Loop - 2 Wire Non-Loaded Pasty TN 630 2, 105 , .
Seplember 2015 :Msintenance and Repair MR-6E {Maan Time 1o Resiore Inlerval Zone 2 -Unbundied Loop - DS1 Capatle | ety T ONR T 8154 3 : 634 . ] &4 132 0271012
Seplember 2015 ‘Maintensnce and Repair MR-GE Maan Time to Reslore interval Zone 2 - Unbundied Loop Analog Parity NiA : 279:001 29 T ear 654, 39199:13 447 87:42 102:31; 3974319,
Soplomber 2015 | Maintenance and Repsic MR7E Repaic Repest Repori Rate-Zone 2 Enhanced Extended Loops - DS1 Capable  Parity U NA E A T2 s0.00%; T 50.00%. e o 3 000% 0.00%. 0253347,
Seplember 2015 ' Mainlenance and Repair MR-TE ‘Repair Repesi Report Rate-Zone 2 ) " |UNBUNDLED LOOP - ADSL COMPATIBLE ~ Parlty NA i 1 7; 14.29% 34.99% T h ) ) i
Seplember 2015 !h!-l-!ﬁo-amo‘l MR-7E ,ig Report Rate-Zone 2 C.Eﬁli_ban ~2 Wire Non-Loaded Parity NA L 2 0.00%: 0.00% y N :
'Seplember 2015 :Mainienance and Repair  'MR-TE Ropair Repeat Report Rate-Zone 2 Unbundied Loop - D51 Capable Parity NA 1 13 7.69% 26.65% [ T ‘0.00% T 000w 0.867147:  -1.539347
m-e......ina 15 Maintenance and Repair MR-7E Repair Repeat Roport Rale-Zone 2 i Unbundied Loop zix T Paity NA T 3 2 0.34% 3045% 6 470 14.04% TR 0556247, -1.338174;
Soptembor 2015 | Mainteriance and Repair MR Troutle Rate Enhanced Exiendsd Loops - DS1 Capable Pasity NiA 2 7% 263% 16.01% 3 23 129% n2% ‘032216 -0.779788
:Seplember 2015 Maintenance and Repair MR8 Trouble Rate ) US Trunk Parity UNIA [ 11,468 0.00% 1 13464 0.01% 0.86% 0.678237 -1.41233%
Seplember 2015 ;Maintenance snd Repair ‘MRS Trouble Rate Residence iParity NIA o’ 68 0.00% %7 20,468 LY 1327%: 112003, 1676287
Seplember 2015 : Maintenance and Repair MRS Trouble Rate SUB-LOOP UNBUNDLING Parity NA 0 m 0.00% 3 235 128% 1.23% -0.36862 -1.224105
Seplember 2015 Maintenance and Repair MR-8 Trouble Rate UNBUNDLED LOOP - ADSL COMPATIBLE  ;Parlty NIA 7 923 0.76%. 8.68% 0 66 0.00% 029423 1178879
Seplember 2015 Maintenance and Repair ‘MR8 Trouble Rate - Unbundted g.ni:‘:ﬂt&& Parity NiA 2 337 0.59%. 7.68% 0 66 0.00% 0.521346 -1.316956
Seplember 2015 -Maintenance snd Repaic MRS Troubls Rate Unbundied Loop - DS1 Capable Pasity NA 13 899 145% 1.84% 3 241 124% 11.00% 013144’ 107891
September 2015 'Maintenance and Repair MR-8 Trouble Rate Unbundied Loop Analog Parity NIA 29 6,028 048% 6.92% 470 32,585 144%. 11.82% -5.751298. -4.496541
September 2015 - Network Performance N-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR axcl LIS Trunk Paiity NIA 0 1,416 0.00% 0.01% -2.994915
Seplember 2015  Network Performance N8B Trunk Blockage to CTL-Q End Ofc wi TGSR excl LIS Trunk. Parity NiA o 888 0.00% 0.00% 3
September 2015 Network Performance NG Trunk Blockage to CTL-Q Tandem Ofc wio TGSR excl LIS Trunk Diagnostic NA 0 1416 0.00%
September 2015 - Network Performance Ne1D Trunk Blockage to CTL-Q End Ofc wio TGSR excl LIS Trunk Diagnostic NiA o 888 0.00%:
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7 I Tibe R ‘Product Catagory iard "} Benchmark | CLEC Numersior | CLEC Denominator ; CLEC Resuli CLEC LGN HG ) TCTLG Result (CTL-O Standard Deviatior, Modified Z Score | Parity Score |
Interval for Pending Orders Delayed Past Due Dale SLIS Trunk A 61 61.00: 0.00; : H : i H
.,_._ Unbundied Loop - D1 Capable " NA T3 . G00; [ i 77 "a2n0 o0 ;
Unbundied Loop Anaiog T NK e 2404 499 55 407 siaz 0.60M59; 1366877
s Dy o P st i o oson 1 S T i
yedforFaciibies " " :Unbundied Loop - DS1Capable A 1 T o.00%: ) v 177 T 100.00%; ooo%: | H
v Ordler v Faciities " iUnbundied Loop Ansiog T NA 2 T 0% T T E T Y & a719016; 1261001
AR Uc.sczo_.mc«ooa ADS ConPATELE 1 et 2 000 o LI i O o BN 1001
. T T iBen 90.00% 1 ; : .
TN 7 0% T 0.00%: T8 : 8 7 100.00%: Cooow
oo P e 20O 10.00%:. . - '
600" 3 1
1800 Ty |
s s g
) = 6.00 13 B
{UNBUNDLED LOOP - 62.8:#55 P NA T B 000%
iNew Se taliation Quabt Vc._vs.._xro& 2 Wire Non-Loaded i TNA T Ty 0.00% H i i h
Insiaiiation G o T Unbundied Loop - DS1 Capable P N 7 ; " 0.00%! - 8 (3 “106.00%; TTooew :
o vcill—l:kxig - . NIA ) 280 - 1” T ’ PS%AV T ez w wa.nBQ! B . n_‘e* T 1.045851" -1.635651
5 00k P * . BN 2 . . w2%: . TR It
Y 4.00:
o 7.60¢
o

" /PO-IMAGUI |Pre-Order Roeponse Times (Meet Paint inquiry)
I _{Pre-Order Responas Times (Meet Pond inquiry)

BEEIPEIEBEEEEEERRRERBEEIEEEBERETIIIEREIRBELIE)

iPO-14MA GUI " Pre-Order Respones Times (Service Availabilty) i 7. 5
(PO-1IMA GUI ﬁvibalzl-ll-asl_«lsﬁ \ailabilty) 14, 3
iPO-1-1MA GUI ' {Pre-Order Response Times (Service Availability) 2 183
Pro-Onder Response Times (TN Reservation) 5 020!
Pre-Order Response Times (TN Ressrvaiion) 2 044
i | Pre-Order Response Times (TN Reservaiion) . 132
{PO-1MA GUI ‘Pre-Order Responss Times (TN Reservaiion) ‘2 128"
. Pre-Order Responss Times{Loop Qual Tools) 0.78;
GUI_Pie-Order Response Times{Loop Gual Tools) 2,700 1985
1MA GUI - Pre-Order Response Times{Loop Qual Tools) 3680 5.4
Pio-Order Response Times (Address Vaiiation XML) XML RequesiResponse 6523, 166
Pre-Order Response Times (AppL Scheduler XML) XML RequestResponse 3479 172
Pra-Order Response Times (Faciity XML) XML . 7,176 10.42
PO-I-XML ~ 'Pre-Order Response Times (Get CSR XML) XML RequestResponse 731 354
15 Pre-Ordering PO--XML Pre-Order Response Times (Loop Qual Tools xi._ XML RequestResponse 2568 15597
2015 Pre-Ordering PO-1-XML Pre-Order Response Ti XML s 515
Seplomber 2015 Pre-Ordering PO-1-XML Pro-Ordes Response Times (Service Avail x:: XML RequestResponse 5280 a7
Septomber 2015 :Pre-Ordering PO-I-XM.  :Pre-Order Responss Times (TN Reservation XML} XML RequestResponse e 105
September 2015 Pre-Ordering PO-1-XML Pre-Order Response. i Assgn XML) XML 7 . 1722 3.4
September 2015~ Pre-Ordering PO2A Al Electronic LSRs NP %3 8023%
September 2015 Pre-Ordesing : PO-2A All Etectronic LSRs Resale Aggregate WIO UNE-P-POTS 4 13 077%
Septomber 2015 _Pre-Ordering PO2A Al Elecionic LSRs Unbundied Loop Aggregate 16 149 77.85%
September 2015 Pre-Ordering " PO2B Al Flow-through Eligible LSRs NP 1 m 100.00% |
September 2015 _Pre-Ordering PO-2B Al Flowthrough Eligibie LSRs Resale Aggregate WIO UNE-P-POTS 4 10000%
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L B PiD Tiio 7 Produci Catogory 1 Standard ™} Bonchnark | CLEC Numaraior | CLEC Denominator | CLEC Resull CLEC Sta ;G- e T CTL G Rewul 'CTL-0 Standard Deviatior; Modified Z Scors | Parity Score |
Po-28 “!_ggmgrmw. C:’-.—a_oﬂfgg iDisgnostic INIA :» :9 100.00% H H 1 i i
iPOIC " .LSRs received via facsimile Product Aggregate : IDiagrosic NIA 22" e #13; .
PO Elecuonic LSRs Rejectsd Manualty o iDiagnosic INA T 1+ a2
iPO-5A{a)  -FOCs on Time for Fully Electronic LSRs iBenchmark  :95.00% : 4T T T A T 100.00% ¢ :
{POSA{B)  iFGCs on Time lor Fuby ElectronicLSRs {Banchmed " 95.00% DR 1T 13 10000%; - : ; R T
iPOSA{c) " iFOCs on Time for Fuly Eiectronic LSRs ‘Benchmark 95.00% 203 203, 100.00%; o ) i . 3 i
{POSB{a)  'FOCs on Time for ElectonicManual LSRs . ;Benchmark i90.00% | 4 T 0000%
PO-58b)  IFOCs on Time for ElectroniciManusl LSRs e i Loop AGG-EELs 7 iBenchmark T 190.00% '] T 10000%
September 2015 iFre-Ordering 'POSB-c)  iFOCs on Time for Electronic/Manual LSRs | | T " iBenchmark T 19000% - B A @ 00008
September 2015 Pre-Ordering PO-5D {FOCa provided for ASRs requesting LIS Trunks. ‘Benchmark  85.00% ¢ 3, ) 3 100.00%: i
September 2013 ;Pre-Ordeting .PO-6B " :uUnbundied Loops ag_&giz:aalgae Paiity NA o 3 T 1, 2721% 4a54% 7 o B 27 0.00% " 0.00%;
Avgust2015  Biling Bl-2 ‘Invoices Detivered within 10 Days | Al T Pty A c 180. i90; | 10000% | : Ty {
" it BkdA " {Biting Accuracy - Adjusiments for Enors B .:zm.!a»totg- ) L 2781, 192781, 100.00%
"i8138" " iing Accuracy - Adjusiments for Emors ) Reciprocal Compensation o %6 T ee6; 100.00%; : H i { i i
BaA " {UNEs and Ressia Aggrogete’ o {UNES and Reasie Aggregaie an, o 000w ssw 582 99.19% O egen: 1694138 T 2.020061
i’ Racipiocal Compensstion (MOUK: . " iRaciprocal Compenaation " ees: D T o : ) i T
10818 A ) ‘LIDB i 4,324,004
i08-1C i ) ) T DuecloryLising T CUUINRTT TR seeio0
e - Dusciy LD e nostic s S et
S i
" 6ad 29,880
1GA-3 “2.840;
iGA3 41565, 565
TGA4 21,600; .800;
GAT o o i i
MR- k] 2 o0% T T 2 soow T T soomm T
et . 4 e . S0.00%: o
" iMRsB Al Troubles Cleared wii 4 Hours-Zone 2 1 T i i
IMR-58 Al Troubles Cleared wi 4 Hours-Zone2 8 s 1 2 soo0%. 5000%
iNRCX Out of Service cieared wi 24 hours o Rt .00%: 2 8 N a380%;
Augus1 2015 Meintenance snd Repas IMR-6A " {Men Time io Restore-Disp wi MSA 24248: T2 T eser: aserad: T ey " iror i
AugueiZ015  fdsinienance and Repeir IMR-GE {Mean Time 10 Restors iniervel Zone 2 814, 2 h " a0 I " ) 08
AvguaiZ015 " Maintanance and Repal  IMR.6E " ‘Maan Time io Resiors Intarval Zone 2 4319 ‘37 Ty | T
Augusi 2015 iMaintenance snd Repals  MRGE T Mean Time 1o Restors interval Zone 2 azi ES : i f i
August2015  Maintenance snd Repai WR-GE {Masn Time 1 Restors intarval Zone 2 84:39; 1. 910 y 2. s 108; 0582842)  -0.645658:
Auguei2015  :Maintenence snd Repeir ‘MR-GE ‘Maan Time 1o Restors Intarval Zone 2 715356 a7 swea0s T asd Aesz 14137, asseers.  -3162306;
Augusi 2015~ ‘Mainisnance and Repair T MR7A ' Repai Repeat Rpt Rate-Disp wiMSA o Tz o00%: T oo0% T e s 7es% T T 3eas% 065383 1397316
August 2015 :Maintenance and Repair MRTE Repair Repeal Raport Rale-Zone 2 : Enhanced Extended Loops - DS1 Capable  {Parly INR” [ 2 0.00% “0.00% i o 2 0.00%; 0.00% N :
AgusiZ015  :Maintensnce and Repair MR7E Repsir Repeat Report Rate-Zone 2 ) UNBUNDLED LOOP - ADSL COMPATIBLE ' :Parity Nm 2 o n2aw 4157%: i T T
August 2015 :Maintenance snd Repair IMR-TE Repak Repeat Report Rate-Zone 2 Unbundied Loop - 2 Wite Non-Loaded ~* * Parity INA o 3 “0.00%; 0.00%. f : B
Awgust 2015 -Maintenance and Repaic MRTE {Repair Repes Report Rate-Zone 2 ‘Unbundied Loop - DST Capable " Parity INIA 2 5 12.33%; Ecr o ] T2 ooo 0.00% 0745644, 145332
August201§  Mainteniance snd Repsis MR-TE ‘Repaic Repeat Reporl Rate-Zone 2 o Unbundied Loop Analog Padity NIA 3 ar 841% 27.30% ‘82 s 8% %424 4231613 1748768,
August 2015 Maintenance and Repair ‘MRS Trouble Rate . Enhanced Extended Loops - DS1Capable  iParity NIA 2 % 267%: T e 2 26 omsw ‘ea7w: | oesez;  -0.582521
August 2015 Maintensnce and Repaic MRS Tiouble Rate LIS Trunk iParity T INA : [ 1,540 ooo% [} 13512; o00% i T o
Augusi2015  Maintenance and Repair MRS ‘Trouble Rate Residence . 1Parity” AT 2 8 284%, 16.90% 422 0751 20% % 024167 0853078
August 2015 Mainienance and Repair MR8 Trouble Rate ,ucw\roe.czmczgio Paiy” " NA [} 1 0.00% 2 239 0.84% o.11%; 0297897 1.181109.
August 2015 Maintenance and Repair IMRD Troubla Rate UNBUNDLED LOGP - ADSL COMPATIBLE  iParity ‘NA 9 47 0.95%; 9.70% 0 “es” 0.00% T 0.110466  -1.087158
Augusi 2015 Mainienance and Ropaic MRS Trouble Rale . Unbundied Loop - 2 Wire Non-Loaded " Parity NA i k2 0.29% 541% o & ooe% T ageser. 1599208
August 2015 Maintonsnce and Repair MR8 Trouble Rate Unbundied Loop - DS1 Capatie Paiity T NA 15 913 164%, 1271% 2, 245 0.02% 9.00% 0619076, 0623629
Augusi2015 - Maintanance and Repsir MR Trouble Rate : Unbundied Loop Analog Paity NA a7 6,083 061% 7.78% 521 32,962 1.58% | 1241% 5586703 4.396474
Augusi 2015 Maintenance and Repeic MR-SA Repaic Appoiniments Met-Disp wil MSA Resldence Paty NA 1 2 50.00% 50.00% w7 us 57.10% 49.49% 045409 1276087
August2015  Network Perdormance NEIA Trunk Slockage 1o CTL-Q Tandem Ofc wi TGSR exct US Truek Pasity NA 0 1418 0.00% 0.00% ¢ : ) N 3
Augusi2015  Network Pedormance N8 Trunk Blockage Io CTL-Q End Ofc wi TGSR excl LIS Trunk Paity NA [ a8 0.00% 0.00% . )
August 2015 Network Performance NIIC Trunk w,rxﬂlen 1o CTL-Q Tandem Ofc wio TGSR excl LIS Trunk Disgnostic NiA 0 1416 0.00% )
Augusi 2015 Network Performance NkID Trunk Blockage 1o CTL-Q End Ofc wio TGSR exct ‘LIS Trunk {Disgnasiic NA 0 88 0.00%
August 2015 Ordering and Provisioning OP-15A Intervel for Pending Orders Delayed Past Ous Dale us Trunk ) ‘Pasity iNA w0 1 4000 0.00
August 2015 Ordering and Provisioning OP-15A -Rh-tu_rv!l_s Orders Detayed Past Dus Date Unbundied Loop Analog : Paity NIA 28 1 28.00 " 000 ) 14,427 59 24453 506.13 0424226 -1.25791%
August 2015 Ordering and Provisioning OP-15B-RD Pending Orders Delayed for Facilities LIS Teunk. Paity NA 0 1 0.00% ) 0.00%
August 2015 Ordering and Provisioning ‘OP-15B-RD Pending Orders Delayed for Facililies Unbundied Loop Ansiog Pasity ToNA 1 1 100.00% 0.00% ) 18 59 30.51% 46.04% T anene: 1261000
August 2015 Ordering and Provisioning OP-3E interval Zone 2 Areas. UNBUNDLED LOOP - ADSL COMPATIBLE  *Benchmark 90.00% 7 8 87.50% . ) )
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Augusi 2015 :Pre-Ordering
August 2018 :Prordering
Augusi 2015 :PreOrdering

T Menth 7T PID Category H Product Category 1 Sindand ™ Benchma | CLEC Numerator | ﬁo%ﬂnﬁﬂnﬂ!&nmﬂ.ﬁmgﬁzdﬁr&? "CTL.Q Denominaior | CTL.Q Resit o.?éaEEau!EE Wodified Z Score | Parity Score |
August 2015 Ordering and Provisioning csv—t&fag Ni_ Zo:g!. {Benchmark £90.00% H 4 4 As.s*. ]
August 2015~ Ordering and Provisioning {Unbundied Loop - DS1 Capable " Paity 7 INA 2 ‘27 10000% 0.00% )

August2015  Ordering and Provisloning {Unbundied Loop Analog | 'Benchmark  [90.00% a2 2 9167% . ’

August 2015 Ordering and Provisioning “UNBUNDLED LOOP - .Sm..no:ia..m {Benchmark 800 I8 5 am T

August2015  Ordering and Provisioning *Unbundied Loop - 2 Wire Non-Loaded Benchmark 600 Tz R T v

August 2015 Ordering and Provisioning :._!ii_rseg " iBenchmark 1600 103 20 |

August 2015 Ordering and Provisioning {UNBUNDLED LOOP - ADSL COMPATIBLE ;Parity NIA 8 8. 0.00% q 1 100.00%. 0.00%

Auguat 2015 {Ordering and Provisioning +Unbundied Loap - 2 Wire Non-Loaded Parity gy i 0.00%: 1 1 100.00%: 0.00%

August2015  ~Ordering and Provisioning Unbundied Loop - DS1 Capablo T Paiity NIA ‘2 0.00%; H i ; i
Aogint2015  Ordering snd Provisioning Unbundled Loop Ansiog ) ) 3 1998% 179 T e uns 22.39%: Tozm7e2 1140013
Nopei 2015 Gréang and Provaionn e Wk b R s S ] 4

August nsa :Pro-Ordering ‘R
August2015  :PreOrdering ) i 4~
>.as 2015 Pro-Ordering i L
August 2015 PreOrdering |
Augui 2015 PreOcdering B .
Augusi 2015 Pre-Ordering 'REQUI
August2015  Pre-Ondering IRE: :
August 2015 Pre-Ondering TOTA :
August 2015 Pre-Ordering X i
August 2015 Pre-Ordering {RESPONSE i
AugusiZ015 Pre-Ordering CTOTAL b
Augusi2015  {Pre-Ordering REQUEST i
August2015  Pre-Ordering " RESPON:
Augusi2015  Pre-Ordering TOTAL g
Augusi2015  Pre-Ordering REQUEST H
August2015  iPre-Ordering '.RESPONSE i
Augusi 2015 iPre-Ordering TotAL " gl
August2015 Pre-Ordeding *ACCEPT i
August2015  :Pre-Ordering REQUEST o
August 201 iPre-Ordering i RESPONSE
Auguat2015  ‘Pre-Ordering 1Pra-Ocder Responsa Times (TN Resarvation) ToTAL 7
Augusi 2015 " Pre-Ordering GUI " ,Pre-Order Response Tines(Loop Quual Tooks) ‘REQUEST
August 2015 :Pre-Ordering PO-1 iPre-Order Rasponse Times(Loop Qual Tooks) ~ :RESPONSE
Avgust 2015 Pre-Ordering ”v.voa..xt?!«_.isspi.—ss ToTAL T
August 2015 'Pre-Ordering Pro-Crder Responsa Times (Addreds Vakiation XML) XML RequestResponse
August 2015 Pre-Ordering ,!vo..fnlx.i?igmniitx;.v " XML RequesiResponse
August 2015 Pre-Ordering :Pre-Ordec Responee Times (Facity Chack XML} ‘XML RequestResponse
August 2015 :Pre-Ordering {Pre-Onder Response Times (Gel CSR XML) | XML RequestiResponse
August 2015 Pre-Ordering PO-1XM Pre-Order Response Times (Loop Gual Tools XML} XML RequestiResponse
Augusi 2015 :Fre-Ordering g Pro-Onder Responss Times nquiy XML XML o
Augusi 2015 iPre-Ordering !ooa..nlxi.:_.!.wif}..x:c " XML RequestResponse
Augusi2015  Pre-Ordeting Pro-Order Response Times (TN Reservation XbL) XML RequastResponse
August 2015 :Pre-Ordering Pre-Order Response ioes.s.a FacAssgn XML) - XML RequesiResponse
Augusi 2015 ‘Pre-Ordering All Electronic LSRs. LNP

wgust 2015 Pre-Ordering Al Electronic LSRs Resale Aggregate WIO UNE-P.POTS : 2

ugust 2095 Pre-Ordering A Electronic LSRs. ::!i_! Loop Aggregate . 108.

ugust 2015 Pre-Ordering ‘Al Flow-through Eligible LSRs. LNP 196.
August 2015 Pre-Ordering All Flow-through Eligible LSRs Rosale Aggregate WO UNE-P-POTS 2
August 2015  Pre-Ordering A% Flow-through Eligible LSRe. Unbundied Loop Aggregaie 108
August 2015 Pre-Ordering Elecironic LSRs Rejectad Menually v:k_i‘nii 32:30.
August 2015 Pre-Ordering a) -FOCs on Time for Fully Electronic LSRs Egl. 2

ugust 2015 v.’bi-.:x. FOCs on Tima for Fully Electronic LSRs Unbundied g)@ﬁhﬂh 99
August 2015 Pre-Ordaring FOCs on Tima for Fully Elactronic LSRs LNP 187

ugust 2015 Pre-Ordering FOCs on Time for Electronic/Manual LSRs. Reaale Aggiagate "

\ugust 2015 Pre-Ordesing FOCs on Time for Electonic/Manual LSRs. Unbundled Loop AGG-EELs 40
August 2015 Pre-Ordering FOCs on Time for Electronic/Manus