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State Legislative Affairs Director

jE@EW@.W

)

May 25’ 2016 \‘7 AA\/ r) = ,\»45
i i
~ NORTH DAKOTA

PUBLIC SERVICE COMMISSION

Mr. Darrell Nitschke

Executive Secretary

North Dakota Public Service Commission
600 East Boulevard Avenue, 12" Floor
Bismarck, ND 58505-0480

Re: In the Matter of Qwest Corporation dba CenturyLink QC’s PIDs and PAP Revision
Case No. PU-16-3

Dear Mr. Nitschke:

Enclosed for filing are the following regarding the modified North Dakota Performance
Assurance Plan:

L Performance Results Report for the months of April 2015 through April 2016; and

2 Payment Report for the month of March 2016.

Sincerely,
Kent Blickensderfer

State Legislative Affairs Director
KB/bardm
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CERTIFICATE OF SERVICE

I hereby certify that on this 25th day of May, 2016, the foregoing Performance Results
Report for the months of April 2015 through April 2016 and the Payment Report for the month
of March 2016 were served upon the following party:

Mr. Darrell Nitschke

Executive Secretary

North Dakota Public Service Commission
600 East Boulevard Avenue, 12® Floor
Bismarck, ND 58505-0480

and copies sent electronically, addressed to the following:

Kent P. Blickensderfer

State Legislative Affairs Director
CenturyLink

220 North 5™ Street

Bismarck, ND 58501

(eains Bttt

Dianne Barthel
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PID Description

NORTH DAKOTA PAP SUMMARY - MARCH 2016

Current = Incremental Total
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Qwest Corporation (Qwest or CTL-Q) Performance Results

North Dakota
April 2015 - April 2016

Statistical parameters used to calculate whether PAP standards have been met or missed,
and any applicable PAP payments, are sometimes required to be different than those used to
calculate performance in this report. See the Reading Reports link on
CenturyLink's Wholesale Website for details.

May 11, 2016 CenturyLink QC Performance Results — Current 271 PID
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iMarch 2016 ‘Msinlenance and Repair MR-6E Moan Time 1o Reslore interval Zone 2 Unbundled Loop Anslog Parity NA 187.05; 35 LE4) 5:48° 14148:25 ars. 50:54 74228 -3.410297: -3.073313
iMach2016  :Maintenance and Repair ‘MR-TE ‘Repair Repeat Report Rale-2one 2 ) Enhanced Extended Loops - DS1 Capable  Parity NA [} 1 0.00% 0.00% e 3 0.00% o " 0.00% - .
Merch 2016 - Mainienance snd Repaic MRTE Repais Repast Report Rale-Zone 2 LIS Trunk - Parity NIA [ 1 0.00% 0.00% : L ) .
‘March 2016 i Maintenance snd Repair MRTE Repair Repeat Report Rate-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE  Parity NA 0 4 0.00% 0.00%
March2016 ' Maintenance and Repaic MR7E Repaic Repeat Report Rate-2one 2 *Unbundied Loop - DS Capable Pasily NA o 1 0.00% 6.00% [ 2 0.00%; 0.00%
March 2016 'Maintenance and Repaic MRTE Repair Repeat Report Rate-Zone 2 " iUnbundied Loop Analag Pacty NA 2 3 STI% ank a, 292 267% C 41169182, -1.710812
March 2016 Maintenance and Repair MR- TroubleRate Enhanced Extended Loops - DS1 Capeble Pasity INA 1 70 4% .8T%' 2 212 0.94%: T eei% 0193269, 1117489
{March 2016 *Mainienance and Repair MRS Trouble Rate : LS Trunk ) T opaiy NA iR 11,660 0.01% 0.83% 3 13128 0.00%: o .
‘March2016 | Mainienancs and Repair MR8 Trouble Rate Residence Paiity NA ] 60 0.00%: 25 18738 120%; 10.09%: 0852578 1518331
‘March2016  :Mainienanca and Repair ‘MR8 Trouble Rate SUB-LOOP UNBUNDLING Pasity NIA o " 0.00% 2 213 0.94%: TS DIBT 1191428
iMarch2016 | Maintenance and Repair MRS Trouble Rate i : {UNBUNDLED LOOP - ADSL COMPATIBLE ~ Parily NIA 4 ) 048%! 692% [3 59 0.00% T 0706083 1429268
March2016 ' Maintenance and Repair MR8 Trouble Rate Unbundied Loop - 2 Wire Nan-Loaded Parity NA ° T30 0.00% [) 59 0.00% :
March Maintenance and Repair MRS Trouble Rate " Vinbundied Loop - DS1 Capable Pasity NA 1 836 0aZ% 246%. 2 29, 091% 951% 109904, -1.668169
:Maintenance and Repaic MR8 Trouble Rate Unbundied Loop Analog Pasity NA 35 5599 0.63%. 7.88% 282 246 087% ” 978% 2392174 2454338
Network Perlormance NI1A Trunk Blockage ¥ CTL-Q Tandem Ofc wi TGSR excl LIS Trunk . -Paiity “NIA [} 1392 0.00%: N 0.00% o : T 3
Network Performance NK1B | Trunk Blockage 1o CTL-Q End Ofc wi TGSR exci " LIS Trunk o “Parity SNIA ° &8 0.00%, 0.00% h ) 3
Network Performance N-1C Trunk Blockage fo CTL-Q Tendem Ofc wo TGSRexcl LIS Trunk ) Diagnoatic NA '3 1382 0.00%; i I
.Network Perfommance ~ |NI-10 Trunk Bhockage fo CTL-Q End Ofc wio TGSR excl LIS Trunk. i Disgnostic. NA [} 898: 0.00%s : B
" {Ordering and Provisioning 'OP-15A Interval for Pending Orders Delayed Past Due Dale +Unbundied Loop Analog Paty NA 223’ 7. 4814 ) 537 6.800" 18 ans T 20138 2555104: 2553393
Ordering and Provisioning OP-158-RD  'Pending Orders Delayed for Fackiiles " 7777 Unbundied Loop Ansiog ‘Parity NA 7 T70 T10000% 0.00%: T s 22.22%, A15T%, 3719016 1261001
Ordeding and Provisioning 0P3E inierval Zone 2 Areas {UNBUNDLED LOOP - ADSL COMPATIBLE i Banchmark 9000% - [} 10; 90.00% ) : k o
Ordering and Provisioning -OP-3E Interval Zone 2 Aress. ) Unbundied Loop - DS1 Capable Pasity A s 5 100.00% 000% 2 2- 100.00% 0.00%
“Ondering snd Provisioning OP3E interval Zons 2 Aress " *Unbundied Loop Ansiog Benchmerk  90.00% [ ‘& 10000%:
Ordering and Provisioning OP4E Interval Zone 2 Areas 'UNBUNDLED LOOP - ADSL COMPATIBLE  Benchmark 6.00 3 1 3.00;
Ordering and Provisioning OP4E +Unbundied Loop - DS1 Capable Benchmark 550 2 5 420
:Ordering and Provisioning OP4E intarval Zone 2 Areas ) Unbundied Loop Analog ) Benchmark 6.00 2 s T se ;
| Ordering and Proviskoning 1OP-8A New Service Instailation Quality o UNBUNDLED LOOP - ADSL COMPATIBLE Parity INIA o0 10;  100.00% "7 o00%; .
Ordeting and Provisioning OP-SA New Service Insialiation Guality o Unbundled Loop - S1 Capable " Parily NIA s 5 100.00%; : 0.00%; 2 2: 100.00% 7 noow
:Ordering and Provisioning OP-SA New Setvice installation Quallty "7 Unbundied Loop Anaiog Pasity NA 7 T 100.00% 0.00% 154 1862: 85.06% T 2167% 0590402°  -1.358939
Ordering and Provisioning X «Number Portablity Timeliness without Loop Coord [T iBanchmark 95.00% 26 326, 100.00%: : o . -
PreOrdeting PO-1-MA GUI  Pre-Order Response Times (Address Validation) ~~ ~ -REQUEST . " Disgnostic NA 657118 T a3 034
Pre-Ordering PO-1MA GUI Pre-Order Respanse Times (Address Vaidation) ~:RESPONSE ~Diagnostic NA 1550520 Tz 120,
“Pre-Ordering PO-1-I4A GUI Pre-Order Response Times (Address Vakdation) TotTAL ) Diagnostic’ A . 2207638 T Y13 114
Pre-Ordering {PO-1MA GUI  Pre-Order Rusponse Times (AppL. Schaduler) REQUEST = " :Disgnostic NeA 312878 R 073
Pre-Ordaring PO-11MA GUI Pre-Order Response Times (Appt. Scheduier) TOTAL Disgnastic NA 351028° 4286 082
Pie-Ordering PO-1-IMA GUI Pre-Order Response Times (Facility Assignment) REQUEST : Disgnostic NiA 728.98. 1.778; 041
Pre-Ordeting PO-1IMA GUI ', Pre-Order Responsa Times (Facii i RES | Disgnostic NA 1344.60. 1,248 108
Pre-Ordering PO-1-MA GUI -Pre-Order Response Times (Faciity Assignment) ToTAL ) Diagnostic NA 207358, T igre 117
-Pro-Ordering PO-1-MA GUI ;Pre-Order Response Times (Faciity Check) " REQUEST Diagnostic NiA 3369.54 3.786: 0.89
Pre-Ordering -PO-14MA GUI Pre-Onder Response Tines (Faciity Check) RESPONSE Disgnostic NiA 818370 3897 210
Pre-Ordering PO-14MA GUI Pre-Order Response Times (Faciity Check) “TOTAL Disgnostic NA 1155324 3.786 305;
Pro-Ordering PO-14MA GUI Pre-Order Response Times (Gt CSR) "~ requesT Disgnostic NA £8010.45 7,629 108,
Pre-Ordering PO-14MA GUI Pre-Order Response Times (Get CSR) RESPONSE ‘Diagnostic NiA 6576.85 5119, 115
Pro-Ordering PO-1MA GUI  Pro-Order Responas Times (Get CSR) T TotAL Diagnostic NA 14587.30, 7629, 191
March 2016 Pre-Ordering PO-1IMA GUI -Pre-Order Responea Times {Meet Point Inquiry) ‘REQUEST Diagnoatic NiA 236025 T 1,049 225,
March 2016 Pre-Ordering PO-1IMAGUI  Pre-Order Response Times (Mesi Pointinquiny) ~~ RESPONSE Disgnostic NIA £55.60 182 LI
March 2016 Pre-Ordering PO-1iMAGUI Pre-Order Response Times (Meet Point Inquiry) TOTAL Diagnostic NA 301585 1,048 228
March 2016 Pre-Ordering PO-1MAGU!  Pre-Order Response Times (Service Availability) REQUEST Diagnostic NA 361422 6,693 054
March 2016 Pie-Ordering PO-14MA GUI  Pre-Order Response Times ﬁ!&nl Availability) RESPONSE Diagnostic NIA 730352 13,042 0.56
‘March 2016 Pro-Ordering PO-1-IMA GUI  Pre-Ordes Response Times (Sesvice Avaitability) TOTAL Diagnostic NA 10917.74 6,693 1.63
March 2016 Pre-Ordering PO-1IMAGUI  Pre-Order Response Times (TN Reservation) ACCEPT Diagnostic NIA 23034 1047 022
'March 2016 Pre-Ordering PO-1-4MA GUI  Pre-Order Response Times (TN Reservation) REQUEST Diagnostic NA 768.60 1922 040
March 2016 Pro-Ordering PO-1-MA GUI -Pre-Order Response Times (TN Reservation) RESPONSE * Diagnostic NA 1047.96 852 1.2%
:March 2016 Pre-Ordering PO-1-IMAGUI  Pre-Order Response Times (TN Reservation) TOTAL Diagnostic: NIA 2047.10 1822 107
‘March 2016 Pre-Ordering PO-1-IMAGUI  Pre-Order Response Times(t.oop Qual Tools) REQUEST Diagnostic NA 2360.28 34an 0.68
March 2016 Pre-Oidering PO-1-MA GUI  Pre-Order Response Times{Loop Quat Tools) RESPONSE Diagnostic NiA 48861.27 2513 18.99
‘March 2016 Pte-Ocdering PO-1-4MA GUI  Pre-Order Response Times({Loop Qual Toals) TOTAL Diagnostic NA 5122155 3an 1476
March 2016 Pre-Ordering PO-1-XML. Pro-Order Response Times (Address Validation XML) XML RequesvResponse Disgnostic NA 8597.50 4525 190
Maich 2016 Pre-Ordering PO-1-XML. Pro-Order Response Times (Appl. Scheduter XML) XML RequesiResponse Disgnostic NIA T770.96 4518 172
March 2016 Pre-Ordering PO-1-XML Pro-Order Response Times (Facitity XML) XML Diagnostic NA 6767424 6.822 952
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Apr 2016 PAP Aggregate Performance Report ND.xis

T Siandara T Benchmark - CLEC Numerator | CLEC Denominator | CLEC Resul Cl

LIS Trunk 'Disgnestic NA o 1382; 0.00%
‘LIS Trunk ‘Disgnostic NIA . 0 289: 0.00%
Unbundied Loop Ansiog Parity NA 169 7 2414
Unbundied Loop Analog Parity NIA 7 7 100.00%
LOOP - ADSL. 20.00% n N 10000%
Unbundied Loop Anslog ‘Benchmark 000% 8 B 100.00%
:UNBUNDLED LOOP - ADSL 8 BT ) 1 3 )
\Unbundied Loop Analog Benchmark 600 40 [ 5.00
UNBUNDLED LOOP - ADSL COMPATIBLE  :Parity NA : 1n 11, 100.00%
Unbundied Loop Ansiog ) \Parity iNIA K] [] 100.00%.
we N Benchmark 95.00% 449 M9 100.00%
‘REQUEST " Diagnosiic NA 6738.90 19.254; 035
RESPONSE Disgnostic NA 15690.50 13,025 122
TOTAL {Disgnosic NA 262940 19258 1.18:
REQUEST " Disgnoskc NA T T3amas2 4308 074
TOTAL " Diagnasic NIA 3707.64 T a3es. "o
REQUEST Olagnostic = INIA 81336 1.8¢ 043
;RESPONSE .  Disgnostic . NIA 1249.50
{TOTAL Disgnosiic NA 063.06 1.0
" REQUEST Disgnostic N 224075 087,
RESPONSE Oiagnastic NA 813873 213
JTOTAL "' Disgnostic NIA 11379.48: I
'REQUEST iDisgnostic NIA 8024.73;
" RESPONSE -Diagnosic NA 6721.04 116
TOTAL ‘Disgnosiic NIA “14745.77
REQUEST Disgnostic A 226884 021 T 222
© RESPONSE 7 Dingnostic NIA 63018 Todxer T oss
TotaL : ‘Disgrosiic NIA 2899.02 10227 2e T
" REQUEST "~ iDisgnostic NIA : 2489.72 6711 082
"RESPONSE i Disgnastic. INA 7757401 T12.929 0.60
TOTAL Diagnasiic NA 124112 e, 168
ACCEPT Diagnostic A 20120 1,006 020
REQUEST Diagnastic NA 73118 R 041
RESPONSE \Disgnaiic NIA 111250 890 128
ToTAL Disgnasiic NA 2050.88 1798 114
‘REQUEST ‘Disgnosic NA 254730 3639 070
RESPONSE Diagnasiic NA 51291.24 2684 19.11
TOTAL |Disgnostic NA 53830.54 3639 a9
XML RequestRespanse ODisgnostic NA 8364.51 Y ) 187
XML Request/Response Disgnostic NA 7468.20 T 4610 162
XML RequestRossonse Diagnostic NA 6722233 6923 wn
XML RequesiResponse -Disgnostic NA 2628387 6273 419
XML RequestRespanss |Disgnostic NA 48639.22 3682 1321
XML RequestResponse Disgnostic NiA 3891.25 s 515
XML RequesiResponse Disgnostic NIA . 15656.04 4,986 314
XML RequestResponse Disgnostic NA 3532.10 azn .90
XML RequestResponse Diagrostic NA 555756 1587 348
NP Disgnostic NA BRE") 168, 1.21%
Resale Aggregata W/O UNE-P-POTS Oisgnostic NA 3 4 a286%
Unbundied Loop Aggregate Dingnostic NA 49 ” 63.64%
NP Diagnostic NIA E 14 100.00%
Reasle Aggragate W/O UNE-P-POTS Disgnostic NiA 3 3 100.00%
Unbundled Loop Aggrogate Diagnosic NiA 49 49 100.00%
Product Aggregate Diagrostic NA ) 4028 2 2014
Product Aggregate Disgrostic NA 015 1 302
Resale Aggregate Bonchmark 95.00% 2 2 10000%
Unbundied Loop AGG-EELs Benchmark 25.00% “© 4“6 100.00%
NP Banchmark. 95.00% 124 124 100.00%
Resale Aggregate Benchmerk 90.00% 2 2 10000%
Unbundied Loop AGG-EELs Benchmark 90.00% 3 3N 100.00%
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Apr 2016 PAP Aggregate Performance Report ND.xis

" PIDCatagory T TR T T e T T T i Catagory T T Siandand  { Benchmark  CLEC Numeraior | GLEC Denominaior | CLEC Resull GLEC Standard Deéviior CTLG Nusmaraior © "CTL-Q Denominator | CTL-Q Result CTL-Q Standard Deviatior Modidiad Z Scors . Parlty Scors |
PO-1-4IMA GUI ti.Oi! Responsa Times (Facility O’oﬁl RESPONSE | Diagnostic ‘NIA H 7969.08 3,759 212, £
PO-1-1MA GUI /Pro-Order Response Times (Facilly Check) TOTAL iDiagnostic NiA 11095.74 3813 291
PO-1-MA GUI v;n!z.to.loﬁ.i.ﬁ.— CSR) REQUEST ,Urnil_.n TNA 847440 © T4 110
PO-1MA GUI Pre-Order Response Times (Get CSR) RESPONSE Disgnostic NiA : 6486.00 5.640 15
PO-14MA GUI Pre-Order Response Times (Gat CSR) TOTAL Diagnostic NA 1496040 7704 1%
vc. {MA GUI _Pre-Order Response .?i-il Point Inquicy) REQUEST Diagnostic NIA 2207.10 1051 210
A ProOrder Response Times (Mest Point Inquiry) ~ 'RESPONSE Diagnestic NA : 66024 179 056
4MA GUI Pro-Order Response Times (Meat Point inquiry) TOTAL Diagnostic NA 2867.34 1,051 271
PO-14MA GUI Pro-Order Response Times (Service Av \aliabilty) REQUEST " Disgnostic NA 4148 T 648 os1:
PO-1-1MA GUI ‘Pre-Order ﬁgg.n (Service Avi aitablli lity) RESPONSE :Diagnostic NIA 774198 13122: 058
iPO-14MA GUI  Pre-Order Response Times (Service Availabity) TOTAL Disgnoatic [N 1118346, T s 1.66:
+PO-1-MA GUI 'Pro-Order Response Times (TN Reservation) ACCEPT Diagnoatic NA 28418 1,083 026
PO-14MA GUI Pre-Order Response Times (TN Reservation} REQUEST iDisgnosic NA . 79280 1982 0.40
PO-14MAGUI ‘Pro-Order Response Tie Disgnostic NA 126720 990° 128,
:PO-1MA GUI ;Pre-Order Response Times (TN Reservation) TOTAL Diagnosiic NA 244,18 1982 118
_._...._535 Pre-Ordering “PO-1MA GUI 'Pre-Order Response Timas{Loop Cual Tools) ‘REQUEST | iDisgnostic NA . 257033 3521 on
Janary 2016 Pre-Ordering {PO-1IMA GUI :Pre-Order Response Times{Loop Qual Tools) ~ RESPONSE ‘Disgnostic NiA 5261988 2768 1901
January 2016 Pre-Ordering “PO-14MA GUI :Pre-Order Response Times(Loop Qual Tools) JTOTAL """ iDiagnostic NA 55190.01 350 1567
,;5.33; +Pre-Ordering PO1-XML Pre-Order Response Times (Address Validation XML) XML Request/Response " i Disgnastic NIA 8006.44 4498 178
rdanuary 2016 :Pre-Ordering PO-1XML Pre-Orde: Responss Times (Appl. Scheduler XML) XML RequestRespanse Diagnostic NA 7944.16° 4592, 173
January2018  -Pra-Ordering PO-1XML  Pre-Ondar Response Times (Facilly Check XML) XML RequestResponse ‘Disgnosiic NA 6600135 &0 985
:Jsnuary 2016 Pre-Ordering PO-1-XML Pre-Order Response Times (Get CSR XML) XML RequestResponse Disgnostic NIA 26228.64 6329 416
{Jenuary 2016 :Pro-Ordering PO-1.XML Pre-Order Respnse Times (Loop Quai Tooks XML) XML RequestResponse | Diagnostic NA 46562.79 357 1301
danuary 2016 Pre-Ordaring POIXML  Pre-Order Response Times (I nquiry XML) XML . :Diagnostic NA 3907.80 760 501
‘Jenuery 2016 Pre-Ordering PO-1-XML Pra-Onder Response Times (Service Avai XML) XML RequesUResponse Disgnostic NA 15620.16. 4912 318
:Janusry2016  Pre-Ordering PO-1-XML Pre-Order xlv!.n Times (TN Ressrvation ML) XML RequestUResponse !Diagnostic INIA ‘ 3750.00 T Taads 120
‘January 2018 Pre-Ordering PO-1 XML Pre-Order Response Times(Connecting Fac Assgn xzs XML RequestiResponse iDiagnostic  iNIA 5619.04: T 624 346
January 2016 Pre-Ordering PO2A Al Electronic LSRs e " Diagnostic NIA 153 : 183 8361%
!January 2016  Pre-Ordering iPO-2A Al Electronic LSRs ;Resale Aggregate W/O UNE-P-POTS Disgnostic NA 9 " 64.20%:
1January 2016 Pre-Ordering POZA .All Electronic LSRs : ‘Unbundied Loop Aggregats iDisgnostic -NIA 82 18 e0.49%
iJanusry 2016 Pre-Ordering PO28’ Ali Flow-tvough Eligible LSRs NP X " \Disgnostic NIA 153 153 100.00%
[Janusry2016  Pre-Ordering PO-28 All Flow-ttwough Eligible LSRs Resaie Aggregate W/O UNE-P-POTS Diagnostic NIA 9 9 100.00%.
‘January 2016 Pre-Ordering PO-28 All Flow-through Eigible LSRs Unbundied Loop Aggregate Disgnostic WA T & 8 100.00%:
‘Janusry 2016 Pro-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic NA 1821 8 8
January 2016 Pre-Ordering IPO-5Aa) FOCs on Tima for Fully Electranic LSRs Resale Aggregate ‘Benchmark ‘95.00% 8 8 100.00%
{January 2018 Pre-Ordering PO-SA(b) FOCs on Tima for Fully Electronic LSRs Unbundled Loop AGG-EELs Benchmark ‘95.00% - 73 7” 100.00%
rJanuary 2016 Pre-Ordering PO-5A{c) FOCs on Time for Fully Electronic LSRs we . : Benchmark 95.00% 144 144 10000%
-January2016  Pre-Ordering PO-5B-(s) FOCs on Time for Electronic/Manus! LSRs Resale Aggregais _Benchmark 90.00% 3 3 100.00%.
January 2016 Pre-Ordesing PO-SB-(b) FOCs on Time for Electronic/Manusl LSRs. Unbundied Loop AGG-EELs .Benchmark 90.00% @ L) 97.67%
Jsnusry 2016  Pro-Ordering \PO-58¢) FOCs on Time for ElectronicManual LSRs. NP - Benchmark 90.00% 26 26 100.00%
January 2016 Pre-Ordering POSCc} FOCs on Time for manual LSRs via Facsimile NP -Benchmark 90.00% 3 3 100.00%
January 2016 Pre-Ordoring PO-SD FOCs provided for ASRs requesting LIS Trunks. S Trunk ‘Benchmack 85.00% 1 1 10000%
December 2015 - Biting 8k2 Invoices Delivered within 10 Days. ) Parity by Design  N/A 168 L] 20.82%
December 2015  Billing -Bl-3A Billing Accuracy - Adjustments for Errors. UNEs llggs Diagnostic NA 186,188 186,188 100.00%
December 2015 Billing 838 Biling Accuracy - Adjustments for Errors. Reciprocal Compansation Diagnosiic NiA 841 841 100.00% » . B
Decomber 2015 Billing : 8i4A UNEs and Ressle Aggregate UNEs and Resale Aggregate {Parity NA 356 356 100.00% 0.00% 4344 4369 99.43% 7.54% 41376386, -1.836783
Decembar 2015 Billing 8148 Reciprocal Compensation (MOU): Reciprocat 0!-.6!‘!8:  Disgnostic NiA 841 841 100.00% i
_Decembar 2015 Database Updales "’ BB A Lo Diagnostic NIA T 32s0798 317,693 104
‘December 2015  Database Updates 0B-1C-1 Al Directory Listing Diagnostic NIA 128151 4516 028
December 2075  Electronic Galeway Availability  GA-1 Galeway Availability - LSR IMAGUE Diagnastic NA 30,600 30,600 100.00%
Decembaer 2015 -Elecironic Galeway Avsilability  GA-1 Gatowsy Availability - LSR S Diagnostic NIA 20,600 30,600 100.00%
Decomber 2015 Electionic Gatowa) GA-1 Gatoway Avallabiity - LSR XML Disgnostic NIA 20,600 30600 100.00%
December 2015  Electronic Gatewa GA3 Galeway Avallability - I-vl- EBTA Diagnostic NIA 43,200 43200 100.00%
December 2015 Electronic Gatoway Avai GA-3 Galeway Availability - Repair RepairGUI §=n NA 42,180 42,180 100.00%
{Dscember 2015 Elecronic Gateway Avallabilty  GA System Avaitabllty - ASR EXACT Disgnostic NIA 22,860 22860 100.00%
December 2015 [ GA-7 ly i ALL Diagnostic NA 0 0
December 2015 Maintenance and Repair MR-58 Al Troubles Cleared wi 4 Hours-Zone 2 Enhanced Extended Loops - DS1 Capable Parity NA 0 0.00% 0.00% o 2 0.00% 0.00%
Decembe: 2015 Maintenance and Repaic MR-58 Al Troubles Cleared wi & Hours-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE Disgnostic NA o 1 0.00%
December 2015 Maintenance and Repair MR-5B All Troubles Cleared wi 4 Hours-Zone 2 Unbundied Loop - 2 Wire Non-Loaded Diagnostic: NA 2 50.00%
December 2015  Maintenance and Repair MR-58 All Troubles Clearad wi 4 Hours-Zone 2 Unbundled Loop - DS1 Capable Parity NA 3 5 60.00% 48.99% [ 2 0.00% 0.00%
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Apr 2016 PAP Aggregate Performance Report ND.xis

{77 Mot T T ipCalegay T T T T RID T T g e T T T T T  puct Category T Shanded " Benchmerk | GLEC Numarsior - "CLEC Danominator ; TLEC Resull CLEC Standard Deviatior, CTL-Q Numersior ; CTL-G Denominator - CTL- Resuli” CTL-Q Standard Deviatior, ModHied Z Score v-@usa
{Decamber 2015 Pre-Ordoring PO-1MA GUL {Pre-Order Response Times{Loop Qual Tooks) ‘REQUEST 1Diagnosic ‘NIA 2263.93: 3am 07 . .
iDacembe: 2015 :Pro-Ordering PO-1MA GUI ,Pre-Order Responae Times(Loop Qusl Tools) RESPONSE Diagnostic NA 49147.09° 25% RLEH
December 2015~ Pre-Ordoring T POANA GUI P qoaim.sai. Times(Loop Oual Tools) TOTAL Disgostic NA 51411.02 3379 1521
December 2015 Pre-Ordering POAXNL Pre-Order Responsa Times {Address Vaidation XML) XML RequestResponse Diagnosic NIA : 8857.48. 4451 189
December 2015  Pre-Ordering T POARML Pre-Onder Response Times  (Appt. Scheduler XMC) XML RequesiiResponse Oiagnostic NA N 7576.27. 4483 169
December 2015 Pre re-Ordering PO-1-XML Pre-Order Response {Facitey XML XML R i Disgnostic NA 67834.90. T essz 9.90-
iDacember 2015 {Pre-Ordering PO-1-XML v“’oalxlvg. Times (Gel CSR XML) XML RequesiResponse " Disgnostic NA 26211.68 6182 a2
{Dacomber 2015 ;Pre-Ordering PO-1XML Pre-Ondor Response Times (Loop Qual Tools XML) XML RequesiResponse {Disgnostic NA 4511346 32 1358
December 2015 v.voa:..a PO-1-XML Pre-Order Response Tir nquicy XML) XML Req s . ‘Diagnostic NIA i 3858.20; 764 505
{December 2015 ‘Pre-Ordering POIXML  :Pre-Order Responss Times Avail XMC) XML spo {Diagnostic WA 15150.72' 4BsE  3a2
ODecomber 2015 :Pre-Ordering PO-1XML  Pra-Order Response Times (TN XML) XM Diagnostic NIA uNns2 3046 112
December 2015 Pre-Ordering POIXML Pre-Order Response Assgn XML) XML ) Disgnastic NA 5611.98 1546° 263
.December 2015 Pre-Ordering PO2A Al Elecwonic LSRs NP Diagnosic NA 193 229 20.75%
:December 2015 ;Pre-Ordering PO2A Al Elactronic LSRs Ressle Aggregaie W/O UNE-P-POTS Diagnostic NA & B 1§ 40.00%.
‘December 2015 . Pre-Ondering PO-2A Al Eloctronic LSRs. Unbundied Loop Aggregate Disgnastic NA 139, 231 60.17%
{December 2015 ;Pre-Ordering PO-28 ANl Flow-thiough Eligible LSRs : NPT D Disgnosiic (NIA 193 193 10000%:
wa.o!.sl 2015 *Pre-Ordeting :PO-28 AH Flow-through mEE- L8Re iResale Aggregaie W/O UNE-P-POTS ‘Disgnastic NA ) a 100.00%;
iDecember 2013 :Pre-Ordering " 'PozB Al Flow-through Eilgible LSRs | Unbundied Loop Aggregate iOiagoostic  NIA | 139, 139, 100.00%:
{December 2015 v.ooa!_a PO-3C LSRs received via facsimiie " Product Aggregate Disgnastic NIA ) 93:06 3 1z,

POIX Etecironic LSRs Rejacied Manually : +Product Aggregets Diagnoatic NA §728 19 301

POSA{s)  FOCs on Time for Fully Elactronic LSRs Resale Aggtegate iBenchmack 95.00% 4 4 10000%

POSA(b) FOCs on Time foc Fully SR AGGEEL ‘Benchmark 95.00% " a1 100.00%

POSA{c)  FOCs on Time for Fully Electionic LSRs NP Benchmark 195.00% 176 176 100.00%

PO-58{2)  -FOCs on Time for ElectioniciManual LSRs Resale Aggregaie ‘Benchmark 90.00% ) 1 1 100.00%;
K PO5E{b) FOCs 0n Yime for ElectronicManusi LSRs Unbundled Loop AGG-EELs Benchmark 190.00% ] 95, 100.00%
{December 2015 ;Pre-Ordering PO-58-c) ‘FOC3 on Yime for Elecironic/Manual LSRs we ‘Benchmark 90.00% 0 A 97.56%
Docember 2015 :Pre-Ordering 3&2 ) :FOCs on Time for manual LSRs vie Facsimile LNP B ‘Benchmark 190.00% 1 T3 10000%; :
{December 2015 'Pre-Ordering | POSB Unbundled Loops o Unbundied Loops and Number Portablity Pasity NIA [ [1 0.00% 0.00% [ T 000% 0.00%
{November 2015 Billing Bl-2 Invoices Deliverad within 10 Days An h ....3!9.5 NA 128 125 100.00%: ° : ) .
November 2015 * Billing Bl3A Billing Accuracy - Adjustments for Errors UNESs and Resale Aggregate Diagnoatic A 186,686 196,686, 100.00%
November 2015  Biing 8138 Billing Accuracy - Adjustments for Errors Reciprocal Compensation ,u_.n_.!x NiA 954 o4 100.00%. :
November 2015 _Billing B4R UNEs and Resale Aggragate -UNEs and Resale Aggregate Padity NA 343 M3 100.00% 0.00% 5.8 5207 99.50% : 7.05%: 127079t 1772506
November 2015 Billing Bi48 Reciprocat Compensation (MOU): Reciprocal Compensation Diagnostic NA 954 954 100.00% o o o :
;November 2015 ;Database Updates 0B-18 AN ) Lo Diagnostic NIA 3,666,637 3533912, 104
November 2015 Dalabase Updates iD8-1C1 Al ) Diraclory Listing Diagnostic NI 975.77 5118 018,
E i )y y (GA1 Galeway Avalabliity - LSR IMAGUI ) Disgnosiic NIA 28,380 28.980°  100.00%
iNovember 2015 Electronic Gateway Availabilly -GA-1 Gelevay Avaiisbiity - LSR Y Disgnostic NIA 28,980 28980 100.00%
iNovember 2015 -Electronic Galeway Availsbility GA-1 ‘Gatoway Avi sailability - LSR XML . Disgnostic NA 28,980° 28960 100.00%
November 2015 Electronic Gatewsy Availabitty ' GA-3 Gateway Avallabiity - Repair EBTA Disgnostic NiA 41,460; 41460 100.00%
:Navember 2015 . Electronic Gateway Availability GA-3 Gatevay. )g ag RepaiGUI Diagnostic NIA 40,380 40,380 100.00%
November 2015 *Electionic Galewsy Availabiity 'GA4 System Avi l.i.e >mx EXACT Disgnosiic NA 21,060 : 21060 100.00%
‘November 2015 Electronic Galeway Availability GA-7 Iy e AL Diagnostic NA 0 0
November 2095 _Masintenance and Repair MRSE Al 43&8 Cleared wi 4 Hours-Zone 2 Enhancad Extended Loops - DS1 Capable Parity CONA 2 2 100.00% 0.00% 4 4 100.00% 0.00%.
‘November2015  Maintenance and Repair MR-5B All Troubles Cleared wi 4 Hours-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE  ;Disgnostic NA : It 7 57.14% ) .
November 2015 -Malntenance and Repair ‘MR8 All Troubles Cleared wi 4 Hours-Zone 2 Unbundied Loop - 2 Wire Non-Loaded Oiagnostic NIA ) 2 50.00%. ;
November 2015 Maintenance and Repair MR-5B Al Troubles Cleared wii 4 Hours-Zone 2 Unbundied Loop - DS1 Capatle Pacity NiA 1 2 50.00%" 50.00% : 4« 4 100.00% 0.00% 040727 0738136
November 2015 *Maintenance and Repair MR-5X Out of Service cleared wii 24 hours Business. Parity NA 1 1 100.00% 0.00% 25 58 43.10% 49.52% -1.139134 -1.692545
November 2015 Maintenance and Repair MR-68 Mean Time lo z‘!tarv oul MSA Residence Parity NA 21:39 1 2139 0:00 4083:38 49 8320 84:10 -0.648542 -1.394285
November 2015 Mainienance and Repair MR-GE ‘Mean Time  Reslore interval Zona 2 Enhanced Extended Loops - DS1 Capable Paity NIA =1 2 7 034 5:26 3 149 0:50 -0.693739 -1.421764
November 2015 Msintenance and Repair MR-6E ‘Mean Time ko Restore interval Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE Parity NIA 45.16 6:28 604
November 2015 Maintenanca and Repair MR-6E ‘Mean Time 1o Reslore interval Zone 2 Unbundied Loop - 2 Wire Non-Loaded Parity NiA 30 2 345 135
Novemnber 2015 - Mainienance and Repair MR-6E Mean Time to Restore Interval Zone 2 Unbundled Loop - DS1 Capable Parity NIA en 2 440 p 3 526 3 149 0:50 1.405072 -0.145777
November 2015 ' Maintenance and Repair MR-6E Mean Time 1o Resiore Interval Zone 2 Unbundied Loop Analog Parity NIA 679:53 37 18:23 36:58: 32735:34 357 91:42 155:09 -2.736194 -2.663488
November 2015 Maintenance and Repair MR-78 Repair Repest Report Rete-Disp out MSA Residence Parity NA o 1 0.00% 0.00% 4 52 7.69% 26.65% ~0.285939 -1.173838
| ‘November 2015 Maintenance and Repair MR-7E Repakr Repest Report Rate-Zone 2 Enhanced Extended Loops - DS1 Capable Pasity NIA ) 2 0.00% 0.00% 1 4 25.00% 43.30% -0.666667 =1.405305
Novembes 2015 Maintenance and Repair MR-7E Repair Repeat Report Rate-Zone 2 'UNBUNDLED LOOP - AOSL COMPATIBLE Parity NA 0 7 0.00% 0.00%
November 2015 Mainlenance and Repair MR-7E Repar Repeat Report Rate-Zone 2 Unbundied Loop - 2 Wire Non-Loaded Parity NA 2 50.00% 50.00%
Novembar 2015 Maintenancs and Repsir MR-TE Repair Repest Report Rete-Zone 2 Unbundied Loop « DS1 Capable Parity NA ¢ 2 0.00% 0.00% 1 4 25.00% 43.30% ~0.666667 ~1.405305
November 2015  Maintensnce and Repair MR-7E Repait Rapeal Report Rate-Zone 2 Unbundied Loop Analog Parity NIA s 7 1351% 34.19% 40 384 1042% 30.55% 0.358374 -0.782124
November 2015 Maintenance ai ind Repaic MR-8 Troubie Rate Enhanced Extended Loops - DSt Capable Parity NiA 2 7 267% 16.11% 4 213 1.88% 1357% 0.020452 -0.987566

Page 10 of 25




ST 40 11 36ed

we 1159 1209292 ViN snsoufieig #3u0dsoYNSINDEY WX (WX YSD 109) swwiy) esuodsey JopiO-eiy WNX-L-0d BupepiQaid  $10Z JequenoN
66 856" 9E'E2069 VN onsoubeq ssuodsaysenbey Wix {wix 1oeuD Aiipow) sewn) esuodse Jepsp-oid Wx-1-0d Buepig-aid’ SLOT 0qUeAON
oLt oS’y 0£'599¢L viN ofsoubeg eruodsounsanbay WX WX seimpeyos 1ddv) seuny ssuodsey sepi0-eid WXH0d Bunopiy-s1d. §102 #quISAON
w €z oF'Ie28 N snsoubmg #1U0ds0ATONDOY TNX (X LoREPIBA $50:pPy) seuny SsuOdsRY JOPIO-Bid WX-1-0d Bupspig91d: SLOT equsAON
s ar'e oz9cozs viN ausoudeg WI0L (100, j#nD doo}weuny #suodsay SRO-SIY N YWIL-OG BUuopIO-eid| 107 Jequecny
558 usz 2026567 VIN gsoubeig FSNOJSIY (5100 jeng) docjeeuny, esuodsey 0RO IND YWI-L-Od Busepigaid. §LOZ queson
wo sre SVECKZ VN ansoubaig 1s3n03w (%100, 1810 doo)sewn) esuodenys JPIO-4id. IND YI-L-Od. Buuopieid| SLOZ WQWEAON.
L S06't 19T VIN Snsoubeig’ Wi0L (voneesy NL) soun) aruadsa)y JepIO-2id] IND YWL-Od BupopIO-8id. S10Z 19QUSAON
£ 268 Sc9RLL WIN ansoubuig ASNOdS M {uoreasey NL) sawiy esucdsay opO-eid' NS VAIFL-Od Buuepi0-eid.  SLOZ QWRAON
wo S06't 018 vIN 2usoubeig 1s3n03y (uonenmsey NL) sow(y ssucdsoy MROd  IND VWIFL-Od Bupepi0-aid  S10Z equencN
ozo 2oL ozrz VIN ausoubmg 14300V (uogeAesey NL) saun) otucdsoy WRIO-81d  IND YWFL-Od' Buopio-aid  §LOZ JeqwenoN
w ne's 2uysozs N ansoudag w101 (Amamyeay 9o1seS) sowy) esucdsay WRIO0d  IND WH-1-Od BuuepIO-0sg - §LOZ JequeAdN’
090 azseL 00ZLIg N agsouberg 3SNOdSIY (Amqenery 9oime5) sowy) esuodsey pIOe1d  INO YWI-L-Od

B0 ne's z1°Z86E i apsouerg 15303y (Kimaeneay eo1u05) soun) eTucdsey) sepIO-arg!

(134 180t 96'921C N agsouteq w101 {Aunbu Jwog 19O} seuA1 OsUOIRY IOPIO-id;

950 60t 0’129 ] onsouderg 3ISNOCSY (Aunbu jutod 18ep) TeunL esuodeRy 1PI-0Ig

xz 180's z6208T . VN oneoubeig; 1s3n03d (Aunbug luiod Jeen) seuny esuodsey sepi-eid C

W usL srovers . VIN' oqisoubeig wioL (52 199) sown esucdsey SpO-exd] IND YIWIFL-Od

L BL5'S 910819 VIN opsoubng ISNOJSIY {45 199) sowy esuodsoy JopiOeid: IND YWH-Od

0L BLSL 00928 VIN opsaubeg 153n03Y (dSD109) sowy ssucdeoy WRO-eLY] NS YAIFL-Od.

14 e 122601 YIN izoudmg V1oL (304D Auraw) seun) osucdsey) spir-eid

[1%4 73 0zE96L vIN ogsouberq ISNOJSTY. (404D Aei) souny esuU0dsey JOPIO-SId" ING

190 e e VN onsouderg 153N03Y _ {1004 Arow) sewys etuodeoy Jepi0-aug:
W [ 74 292861 WIN onsoudeg. WIOL, (ususubyssy Kigon) sowy sxuodesyy wpO-01d]
60’k L7 zo'vazs VIN opwoudmg’ 3INO4S3Y. | (wewubieey Awoe) sewy) ssuodsey e

oro i gL viN nsouting isanoay. (wowubyeey Airova) seuily asuodsoy J8pIO-sici

180 ey 96°607C VIN: onsoubeig: WIOL _(soinpeyog 1ddy) sewyy esuodsey JepiO-aid ! |
00 kN4 oryee ; VIN' aqsoubera; 1S3N03Y° (mnpauog 1ddy) sewiy esuodsey Jep0-a1g
ry 208°64 2098122 N 2gsoubeg wLoL (UOREPHEA S3RipPY) S8UYL BEUOSRY JBRIO-84d
611 206°€L BT6ZASL : YN ansoubeq; 3ISNOCSIY {uogepyeA ssaippy) seuny stuodsey pO-eid
=0 0661 99509 W ansouberg 153no3y (uogepreA seasppy) sounL O3uodERY JORIO-01d
. %0000L 60 o L W00SE wewipueg. Nt
W2ULS1-  RHWO w2z %8158 991 o5 %000 %000L 21 2 } viN Aeg Bopeuy doo7 pejpunqu
. %000 WoOO0L  § s . N fed; #iqede) |50 - doo peipunqun e 6 AON;
%000 . %00°00L z T Do W | g PAPSGT-UGN @M T - 9007 perpunqun . BupioisiAvid pus BLLORIG | §LOZ OQUAON |
. ‘%000 %0001 8 -8 PWN Aurd.  3191LY4NOD 1SV - 00T OFTONNBNN Bujuoisiacsg pus BuuSRID  SLOZ JeqUIAON!
%000 %0001 z z %000 %0000 b L LN Aung X yunag §1y
B 05 st 173 _ 009 Weunpueg Bopeuy oo perpunqun
@t € i 055 weunpueg #1qede) SQ - doo PeypuNqUN -
00t z 9 . 009" prunUeE POPEOT-UON B Z - dooT] POIPUNQUr}
‘0t L 1z 009, umupusgl  JIELYINOD 1SQY - 4001 GIIONNEND:
wooor o o L %0008 eunpusg) Sopeuy doo peypunquny
%000 %0000 S s N hueg: #(awdeD 15q - doo perpunqun
®0000L T z L %00'08]  weunoueg) POPROT-UON 11 Z - 00" peipUNqu :
%0000L 8 ] %0008 HeunpUeg  3IBLLYAWOD TSV - dOOT GITGNNENN'
%000 %0004 z z %000 MO0TOL L L N Aymg g i1 K oy Z ouoz ¥ .
100492t S1061LE EE'SY WRETOE 4 € %000 %00'001 € € VIN Aueg. Boyeuy doo peipunqun 001084 104 pedereg Bu . 1-dO.
YS00LE'L-  SSHIEE0 1'ses aue o 9z 24 6y € m N Aung, Bojeuy doo? pejpunguny @180 0 1384 padenq iepi0) Bupued 10} eAsI| ¥$1-dO Buworsiacig pus BuepiO’  $10Z NGUIAON
%000 99 ° VN opsoubmg S [2X8 YSDY O 240 PuZ 011D OF eBeo0lg yuny atin SURUOEG POWON,  5LOZ HGUEADN
%000 e ° VN aneoubeg ALSIT. PX® HSDL O IO WepUE L 0-1LD Of eBaNIolE uny: oI SIURULOPRG HOWON| 5107 #GUeAIN
s . %000 %000 o ° viN Ay LS. X8 ¥SOL 4 2J0 P 011D 0 060G Yuni. LN SOUBUIOPR HOWON,  GLOZ WGUEAIN.
& %000 %000 z6e't 0 VN Ay, Ay §17. X0 NSO ¥4 240 WePURL D113 0) 90mpo0NE Yuruy| VLN S3URUIOEY WOWN'  §10Z AQUISAON |
OOV vE0990- #SL9y %ET6Y = ES %000 %0000 1 b N ey suspioy VS 100 dQ1eN siuowiujoddy Jedoy; asun: yudey pus SOUIUSIUIBHY] 510 SQUAON!
YBLOGTE  @10L9LT" xS0 %z1 a9'1e e %06'L “e90 s89's © iy Ayeg, Soeuy dooT patpunqun. oiey oanary. s edeyy pu SOURVRIIEY: 107 WQUOAON
18208t L1985 wocEL %281 ozz v wy %2z 68 z N hpog: #1qedeD 1Q - dooT pefpunqun oy opgnou sun 4800y puk SoURLSIUITY . G10Z HQUAAON
YOR6ICE.  CO9TSO~ %000 €9 L} %EeL %290 e z N Apeg POPROT-UON #ip Z - 400 PeipUnqul) oy ognoiy eun HRARY pu GOURLSIUEY. G102 JSqUeAON ]
BL9ZELL-  EHICO %000 © 0 %sL9 %20 08 L N Awed’ 3IBILYANOD 15TV - JOOT GTIONNEBNN' oy oanouy 3% HwdaY PUB EURUSIUISHY: SLOZ NQUEADN:
6ELLT1- 90NN wste L "z v %000 i ° N Aueg ONNGNNENN JOOTHANS oy opanay. oW HEOBY PUT SOLIURIUT  F10Z NGUSAON
SEISE0L  L90N900- woz %294 sl ne wra %25t () + viN ey oauopiEey sy opnoiy. s HECEY PUY SOURUGIUENY:  GLOZ SOTWEAON
%000 oreh [ %000 6Ll 0 \Z Apeg yurug s o9y opancyy, N’ ‘Audoy pue souRRIUION; 10T QWAADN
| @u05Aimg  xISZ PUUPON soRene] RRPUSIS OLLD IMYOLLD | Kyl U - AW TUD O MRy 0T JAMCUSG ITTY | KARUNN DN Wawoues | piepumls AoOeiwQonpeld e A b, C o kcbemdai c e |

SICON Moday 3oueuLIOuad 2eBaBby gvd 9T0Z v




et

PID Category
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nominaior | CLEC Resull CLEC Standar
4 100.00%; !
3 66.67%: 47.14%; o 25
1 0.00% 0.00% T
124, 100.00%
191124 100.00%
81 100.00% )
3B/ 10000% 0.00%. 5.184; 5220
Te81i 100.00% . )
1 100.00%; f -
4.252,689: 104
5180 024
20520 100.00%
20520, 10000%
29520 100.00%;
4760, 100.00%
T 4070, 100.00%;
219600 100.00%: .
gl d : .
T2 100.00%; 0.00%! 2 3
7, 100.00%:
2 50.00% f
13 s3es%: 49.85%, 2 3
2 0.00%: 0.00%! “ %
2 187 51 2 2
T e ot 2 2
2 315 s :
13; [T . 634 2] 2
K] 37 6:54; 39199:13 w47
2 50.00%; 50.00% o "3
7 29%: 34.99%;
2 0.00%: 0.00%:
13 “16i% 2665% [) 3
2 10.34% 30.45%, 6, a0
7 283% 18.01% 3 233
11468, 0.00%: ' 1 13464
8. 0.00% 37 " 20468,
Rt 0.00% 3 235
923 0.76% 8.68%; [} 6
2?7 059% 760% [ (3
899 145% 1.4% 3 21,
6029 o48% 692% an 32,585
1418 0.00% 0.01%
838 o00% 0.00%
1416 ooo%
‘888 0.00%
1 61.00 000
1 300 000 82 1
2 3200 2404 14.9% 59
1 0.00% 0.00%
1 10000% 0.00% 1 1
2 10000% 0.00% 2 s
1 100.00%
1 100.00%
7 10000% 0.00% 8 8
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1 5.00
2 52
1 100.00% 0.00%

0.00%:
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'
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Apr 2016 PAP Aggregate Performance Report ND.xis

{7 Mot T PiDCategoy TR T  pioThe T T T T T Broduaatgery T T T "Standard ) Benchenark | CLEC Numarior | CLEC Danominalor . CLEC Result CLEC Standarnd
iAuQust2015  Billng BH4B Recipiocal Compensation (MOU}: ‘Reciprocal Compensation  Disgnosiic NA 966 966, 100.00%:
[Auguat2015  iDatabase Updetes © BB A . T ) LD8 ) |Diagnastic NA H 4,324,804 41002, 105
August 2015 iDatabase Updsies iDB-1C-1 A ,Directory Listing -Disgnostic NIA T 989.00 T 842 020
‘Augiet 2015 Electronic Gatewsy Availabilty | GA-1 Galoway Avaiiability - LSR IMAGUI o Diagnostic NA 29.880. 29880 100.00%
| Augusi2015 - Elecironic Gatoway Availabilty *GA-1 Galeway Avadabiity - LSR SIA © 77 Disgnostic NA 20,880 T29080: 1 100.00%
August2015 - Electionic Gateway Avaiiabiily  :GA-1 Gatoway Avatabiity - LSR X Oiagnosiic NA 29,880 29860 100.00%
| August 2015 Eloctronic Gataway Availsblity GA-3 |Gateway Availabifity - Repsir EBTA Disgnosiic NA i 42,840 42840, 100.00%
 August 2015 Electionic Gatoway Availabilly GA-3 ‘Gateway Avaliability - Repair RepairGUI Disgnostic NA 41565 41565 100.00%.
‘August 2015 Electronic Galeway Availabilly :GA-4 System Availability - ASR EXACT iDiagnoatic NA 21,600 21800 100.00%;
Electionic Gateway Avallabillty GA-7 iy utic R ALL ‘Diagnostic NA 0 e
Msintenanca and Repair MRS Al Troubles Cleared wi 4 Hours-Zone 2 Enhanced Exiended Loops - DS1 Capable  :Padty INA 1 2 5000%:
Maintenance and Repaic MR-SB Al Troubles Cleared wi 4 Hours-2one 2 UNBUNDLED LOOP - ADSL COMPATIBLE  -Disgnostic NA 4 LYY
Msintsnance and Repair MRS58 All Troubles Clearad wi 4 Hours-Zone 2 Unbundled Loop - 2 Wiro Non-Loaded ~~~ Diagnostic NIA t 1, 100.00%
' Mainteniance and Repai NRSB AN Troubles Clearad wii 4 Hours-Zone 2 ‘Unbundied Loop - DS1 Capable -Parity NA s 18 53.3%
Maintanance and Repsic MRS5X Out o Service cleared wii 24 hours Businsss e Paity NA ° 1 0.00%,
Maintenance and Repair MRSA Mean Time 1o Restore Disp wi MSA iResidence Pary NiA 24248 2 121:24
- Maintenance and Repair MR-6E :Mean Time io Restore interval Zone 2 ‘Enhanced Extended Loops - DS1 Capable  Parity NIA o1 2 aar
|Maintenance and Repair MRGE "~ MeanTime boRestore interval Zone 2 "' {UNBUNDLED'LOOP - ADSL COMPATIBLE  Party NIA 4318 9: 443
5~ Maintenance nd Repair {MR-GE ‘Mean Time 1 Restars interval Zone 2 -Unbundied Loop - 2 Wire Noa-Loaded Parity NA . 321! 1 Ta21
1 {Maintenance and Repair IMR-GE iMasn Time to Reskore intervai Zone2 {Unbundied Loop - DS1 Capable Party NIA : 8430 5 FECT
Maintensnce and Repair IMR-GE’ Mesn Time 1o Resiore Interval Zone 2 ) Unbundied Loop Analog Paity NA 715:56 a7 1921
Msintenance and Repair ~ MR-TA "Repsic Repeat Rort Rate-Disp wi MSA Residence ‘Parity NA 0 2 0.00%:
Maioteriance and Repair MRTE Repak Repost Report Rale-Zone2 ‘Enhanced Exiended Loops -DS1 Capatle ‘Party NIA [ 2 00o%
Maintenance and Repair MR7E iRepais Repeat Report Rale-Zone 2 _UNBUNDLED LOOP - ADSL COMPATIBLE ~ ‘Parity NA 2 e 2%
Maintensnce and Repai ‘MRIE Repair Repeat Report Rele-Zone 2 Unbundied Loop - 2 Wire Non-Loaded ~~ Parily NA 0 1 0.00%
iMaintsnance and Repair MR7E Repair Repaat Report Rete-Zone 2 Unbundied Loop - DS1 Capable Parity NiA 2 18, 1333%
iMainienancs and Repair MR-7E Repair Repeai Report Rate-Zone 2 Unbundied Loop Anslog Parity NA 3 3 811%
iMaintenance and Repair MRS TroublaRate ", Enhanced Exlended Loops - DS1 Capable  Parity NIA 2 75; 267%:
{Mainienance and Repair MR8 “Trovble Rate ' © LS Trunk : ) Pasity NiA ° 1,540 0.00%.
Maintenance and Repsir MR Trouble Rate : " 'Residence ) ) Parity NA 2 ) 2.84%;
‘Maintensnce and Repair MR8 Trauble Rats 5UB-LOOP UNBUNDLING Parity ‘NIA 0 1 0.00%
Maintenance and Repair MR8 Trouble Rate’ UNBUNDLED LOOP - ADSL COMPATIBLE Parity NIA [ 947 0.95%
Maintenance and Repair MR8 Trouble Rate Unbundled Loop - 2 Wire Norn-Loaded Paiity NA i £ 029%
Maintenance and Repair MRS Trouble Rate < Unbundied Loop - D$1 Capable Paiity NA 3 913 1.64%
:Mainlenance snd Repair MRE Trouble Rate ) Unbundied Loop Analog Parity NIA a 6.083: 061%
Mainienance and Repais MR-9A iRepair Appointments Met-Disp wit MSA Residence " Parity NA LN C2 50.00%
‘Auguat2015  :Network Performance NHIA Trunk Blockage 1o CTL-Q Tandem Ofc wi TGSR excl LIS Trunk " Party NiA L] 1416 0.00%:
August 2015 Network Perfarmance Ni-1B Trunk Blockage 1o CTL-Q End Ofc i TGSR excl T US Trunk Pasity NA [} 888 0.00%
August 2015 Network Performance NiiC Trunk Blockage 1o CTL-Q Tandem Ofc who TGSR excl LIS Trunk Diagnostic NA ° 1416 2.00%
August 2015 Network Performance ND Trunk Blockegs i CTL-Q End Ofc wio TGSR excl LIS Trunk Diagnostic NA 0 888 0.00%
August 2015 Ordering and Pravisioning oP-15A interval for Panding Ordecs Deleyed Past Dus Date LIS Trunk Parity NA 4 1 4000
' August 2075 Ordering and Provisioning OP-15A “Interval for Panding Orcers Delayed Past Dus Date Unbundied Loop Analog Parity NA 2 1 28.00
Augusi2016 . Ordering and Provisioning OP-15B-RD  'Paning Orders Delayed for Facilities IS Trunk : Patity NA [} 1 0.00%,
: Ordeting and Provisianing OP-158-RD - Pending Orders Delayed for Faciies Unbundied Loop Analog " Parity NA 1 1 100.00%
Ordering and Provisioning OP-3E Interval Zone 2 Areas UNBUNDLED LOOP - ADSL COMPATIBLE  :Benchmark 20.00% 7 ‘8 87.50%
:Ordering and Provisioning OP3E Intetval Zone 2 Areas Unbundied Loop - 2 Wite Non-Loaded ‘Benchmark  90.00% “ 4 100.00%
Ordering and Provisioning oP3E Intorval Zone 2 Arezs Unbundied Loop - DS1 Capable Pasiy NA 2 2 10000%
Ordoring and Provisioning OP-3E interval Zone 2 Areas Unbundied Loop Analog Beanchmark 90.00% 2 2 91.67%
Ordoring and Pravisioning OP4E interval Zone 2 Areas UNBUNDLED LOOP - ADSL COMPATIBLE Benchmark 6.00 16 5 320
Ordoring and Provisioning OP4E Intorvat Zone 2 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark 600 12 4 300
Ordering and Provisioning OP<4E interval Zone 2 Areas Unbundied Loop Analog Benchmark 6.00 103 20 5.5
.Ordering and Provisioning OP-5A Now Servica Installation Quality 'UNBUNDLED LOOP - ADSL COMPATIBLE Parity NA 8 8 100.00%
' Ordering and Provisioning OP-5A New Service Installation Quality Unbundied Loop - 2 Wire Non-Loaded Parity NIA 4 ] 100.00%"
‘Ordering and Provisioning OPSA New Service Installation Quulity Unbundied Loop - DS1 Capable Parity NA 2 2 100.00%
Oﬂl(._n and Provisioning OP-SA New Service Instaliation Quality Unbundied Loop Analog Parity NA 23 k2] 95.83%
‘Ordering and Provisioning “OP-8C ‘Number Portabllity Timeliness without Loop Coord NP Benchmark 95.00% 174 e 100.00%
August2015  Pre-Ordering PO-1IMAGUI  Pre-Order Responise Times (Address Vaiidation) REQUEST ODiagnostic NA 4000.40 20,002 0.20
August 2015 Pre-Ordering PO-1MA GUI  Pre-Order Response Times (Address Validation) RESPONSE Diagnoatic NA 13806.90 15,341 0.90.
August 2015 Pre-Ordering PO-1-IMA GUI Pre-Order Response Times (Address Validation) TOTAL Diagnostic NiA 17807.30 20,002 0.89
August2015  Pre-Ondering PO-14MAGUI Pre-Order Response Times (Appt. Scheduler) REQUEST Diagnostic NA 179877 3527 651
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Apr 2016 PAP Aggregate Performance Report ND.xds

L T
iElectionic Gateway Avallabilly GA-7 mely after AL : A
\Maintenance and Repair ~ |MR-58 All Troubles Clearad w4 Hours-Zone2 " Enhanced Extended Loops - DS1 Capstie NIA
‘Maintenance and Repair MRSB Al Troubles Cleared wii 4 :!..en!..n ) "' 'UNBUNDLED LOGP - ADSL COMPATIBLE | NIA
Maintenance and Repair M5B All Troubles cop -2 Wire Non-losded NA

" {Maintenance and Repatr MRSB AN Troubles Cleared wi 4 Hows-Zone2 . Unbundied Loop - DS1 Capable NiA
Maintenance snd Repaic NRSX Outof Servics cleared wi 24 hours T Business A
{Maintenance and Repair IMR-GA Mean Time 1o Restore-Disp wii MSA| Residence NIA

1 Maintenance snd Repals MREE Masn Time & Restors Inderval Zona 2 |Enhanced Exiended Loops - DS1 Capable iNIA

July 2015 ‘Mainienance and Repair {MR-6E “Mean Time (o Restore inlerval Zone 2~ UNBUNDLED LOOP - ADSL COMPATIBLE P INA

1 duly 2015 iMalntenance and Repair MRSE " Mean Time ko Resiore inferval Zane 2 Unbundled Loop - 2 Wire Non-Losded < ‘NA

Juiy 2015 “Maintenance and Repair MREE ‘Mean Time o Restore Interval Zone 2 Unbundied Loop - DS1 Capable ) AT

Juiy 2015  Maintenance and Repair MRGE -Mean Time 1 Restore interval Zone 2 WA

July 2015 Maintenance snd Repair MRTA Repair Repest Rprl Raie-Disp wii MSA NA

July 2015 Maintensnce and Ropeic MRTE {Repais Rapesl Report Rate-2one 2 NA

Maintenance and Repair MRIE Repei Repeat Report Rate-Zone 2 NA
_Mainienance and Repair MRTE """ "Repak Repest Repori Rate-Zone 2 NIA
{Maintenance snd Repalr ~ 'MR-JE " |Repaic Repest Report Rate-Zone 2 i INIA

i :Maintenance and Repalr IMRIE ‘Repair m._.! cha»svns 2 E..e:&i Laop. >§8 o N

{ldy2015° " Malnlenance and Repair :MR-8 1Trouble Rate' . : " iEnhanced Exiended Loops - DS1 Capaile M NA
iMainienance and Repaic MRE T Trouble Rete : . LIS Trunk i iNA

Mainienance and Repair MRS {Trouble Rale o ‘Reaidence NA
Mainienance snd Repair MRE T (Troutia Rate : " iSUBLOOP UNBUNDLING i NA
:Maintenance and Repsir MR8 1 Trouble Rate ) UNBUNDLED LOOP - ADSL COMPATIBLE P INA
Maintenance and Repair MR | Troubie Rate " iUnbundied Loop - 2 Wire Non-Loaded i NiA
‘Mainlenance and Repaic ‘MR8 Trouble Reis *Unbundied Loop - D51 Capable NiA
Maintenance and Repait MRE Trouble Rats T Unbundied Loop Analog INIA
Msintanance and Repair MR-9A x.v.;se_.iiﬁ :.,b_.vt_ Msa IResidence T NI
*Network Performance NRIA “Trunk -_8..8 j@ o CTL-Q Tandem Ofc wi TGSR exc! LIS Frink NIA
Natwork Performance NIB 4§;w§fo.!n#bmioaxama!n LIS Trunk. A
Network Pesformance NI “Trunk Blockge 10 CTL-Q Tandem Ofc wo TGSR exci  “LIS Trunk NA
Network Parformance NHID Trunk Blockage 6 CTLQ End Ofe who TGSR oxel < LIS Trunk ‘NA
Ordering and Provisioning (OP-154 Intocval for Panding Orders Delayed Past Oue Date LIS Trunk A
Ordering and Provisioning |OP-15A Intorvel for Pending Orders Delayed Past Due Date Unbundled Loop Analog NiA
Ordering and Provisioning OP-1SB-RD  'Pending Orders Delayed for Faciliies LIS Trunk ) NiA
Ordering and Provisioning OP-158-RD  :Perding Orders u..:& for Faciities Unbundied Loop Anakg N
Ordering and Provisloning OP-3A Dispaiche within MSAs ‘Reaidence | NIA
Ordering and Provisioning OP3E Interval Zona 2 Areas Us Tunk NIA
‘Ordering and Provisioning OP-3E ‘Intorval Zone 2 Arees UNBUNDLED LOCP - ADSL COMPATIBLE B 190.00%
Ordering and Provisioning OP-3E Interval Zone 2 Areas Unbundied Loop - 2 Wire Non-Losded 20.00%
Ordering and Provisioning OP-3E interval Zone 2 Aroas Unbundied Loop - 5] n-e.i. NIA
Ordering and Provisioning OP-3E Interval Zone 2 Areas Cgigg ,90.00%
Ordering and Provisioning OP4A ‘Dispaiches within MSAs Residence | NIA
Ordering and Provisioning oP4E Interval Zone 2 Areas UNBUNDLED LOOP - ADSL COMPATIBLE | 6.00
July 2015 Ordering and Provisioning OP4E iInlerval Zone 2 Areas Unbundied Loop - 2 Wire Non-Losded 600
July 2015 Ordering and Provisioning OP4E Interval Zone 2 Areas “Unbundied Loop - DS1 Capable 550
July 2015 Ordering and Provisioning OP4E Intorval Zone 2 Aress C.!ll_ln—bavg 6.00
July 2015 Ordering and 1~,I:E°.E.o OP-5A New Service instaliation Quality LIS Trunk NA
Juty 2015 Ordering and Provisioning [0P-5A New Service Inataation Quality Residence NA

July 2015 Ordoring and Provisioning OPsA Now Service inataktation Guality UNBUNDLED LOOP - ADSL COMPATIBLE NA

July 2015 Ordering and Provisioning OP-5A New Service instaliation Quaiity Unbundied Loop - 2 Wire Non-Loaded NA

July 2015 Ordering and Provisioning oPsA Now Service instailation Quaiity Unbundled Loop - D51 Capatlo NA

July 2015 Ordering and Provisioning OP-5A New Service Instaliation Quality Unbundied Loop Analog NA

July 2015 Ordering and Provisioning OP-6C Number Portabikily Timeliness without Loop Coord LNP 95.00%

Juty 2015 Pro-Ordering ‘PO-1MA GUI  Pre-Order Response Times (Address Validation) REQUEST NA

July 2015 1-10.&!@6 “PO-14IMA GUI 'Pre-Order Respanss Times (Address Validstion) RESPONSE NA
~July 2015 Pre-Ordering PO-1-IMAGUI Pre-Onder Respanse Times {Address Validation) TOTAL NA

July 2015 Pro-Ordaring PO-1IMA GUI  Pre-Order Response Times (AppL Scheduer) REQUEST NA

July 2015 Pre-Ordering PO-11MA GUI  Pre-Order Response Times (Appt. Scheduler) TOTAL NA

gs 2015 Pre-Ordering PO-1-MAGUI  Pre-Order Response Times (Facility Assignment) REQUEST NIA

Juty 2015 Pre-Ordering PO-1-IMA GUt 'Pre-Order Response Times {Facility Assignment) RESPONSE NA
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June 2015
June 2015
June 2015
June 2015
June 2018
dune 2018
dune 2015
June 2015
June 2015
*June 2015
June 2015
June 2015
June 2015
‘June 2015
‘June 2015
(June 2015
June 2015
June 2015
June 2015
June 2015
June 2015

7T 7PID Category
‘Maintenance and Repair

Maintenance and Repair
Maintenance snd Repair
Maintenance and Repsir
Maintenance and Repair

Msintenance snd Repair

Maintenance and Repsir

:Maintanance and Repair

Maintenance and Repals

‘Maintenance and Repaic

Maintanance and Repair
Maintenance and Repaic
Maintenance and Repsir
Maintenance and Repaic
Maintenance and Repair
Maintenance and Repaic

‘Mainianance and Repaic

Maintenance and Repair
Mainienance and Repair

\Maintenance and Repair

Maintenance and Repair
Maintenance and Repair
Network Performance
Network Perfomance
Network Performance
Network Performance
Ordering and Provisioning
Ordaring and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordaring and Provisioning
Ordering and Provisioning
Ondesing and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Pre-Ordering
Pre-Ordering

e

MR-5B
MRS58
MR5X
MR-6A
MR-6E
MR-6E

‘MR-6E

MR-6E
MR-TA

MR-7E
MR-TE

MR-7E’

MRTE
‘MR
MRS

MRS
MR8
MR8

MR8

MR8
MR-9A

'NH1A

Ne18
NHIC

INIID

OP-3E

op-3e
{OP3E
OP-3E

oP4E

.OP4E

OP-4E

:0P-54
{OP-5A

OP-5A

OP-5A

OP-6C

PO-1-IMA GUI
PO-1-IMA GUI
PO-14MA GUI
PO-1.IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-14MA GUI
PO-1.IMA GUI
PO-1-IMA GUI
PO-1-MA GUI
PO-1-IMA GU
PO-1-IMA GUI
PO-1MA GUH
PO-1-IMA GUI
PO-1-MA GUI
PO-1-MA GUI
PO-1-MA GUI
PO-14MA GUI
PO-1-IMA GUI
PO-1-1MA GUI
PO-14MA GUI
PO-1-1MA GUI

“PIDTitle

Afl Troubles Clesred wi 4 Hours-Zone 2

Al Troubles Cleared wi 4 Hours-Zone 2
Outof Service cisared wi 24 hours
Mean Time 1o Restore-Disp wi MSA
Mean Time 1o Restore interval Zone 2
Mean Time to Resiore Interval Zons 2
Mean Time 1o Resiore Interval Zone 2
Mean Time to Resiora tnterval Zone 2

Repaic Repeat Rprt Rate-Oiap wi MSA
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