
CenturyLink
220 N 5th Street

Bismarck, North Dakota 58501
701 222 7051

701 222 6976 fax

Kent Blickensderfer

State Legislative Affairs Director

June 27, 2016

Mr. Darrell Nitschke

Executive Secretary
North Dakota Public Service Commission

600 East Boulevard Avenue, 12^Floor
Bismarck, ND 58505-0480

CenturyLink'

© 1DW

north DAKOTA
PUBLIC .'̂ FRViCE COMMISSION^

Re: In the Matter of Qwest Corporation dba CenturyLink QC's PIDs and PAP Revision
Case No. PU-16-3

Dear Mr. Nitschke:

Enclosed for filing are the following regarding the modified North Dakota Performance
Assurance Plan:

1. Performance Results Report for the months of May 2015 through May 2016; and

2. Payment Report for the month ofApril 2016.

Sincerely,

Kent Blickensderfer

State Legislative Affairs Director

KB/bardm

Enclosures

10 PU-16-3 Filed: 6/27/2016 Pages: 28
Performance results May 2015 —May 2016 &
Payment Report- April 2016

Qwest Corporation



CERTIFICATE OF SERVICE

I hereby eertify that on this 27th day of June, 2016, the foregoing Performanee Results
Report for the months of May 2015 through May 2016 and the Payment Report for the month of
April 2016 were served upon the following party:

Mr. Darrell Nitschke

Executive Secretary
North Dakota Public Service Commission

600 East BoulevardAvenue, 12^^ Floor
Bismarck, ND 58505-0480

and copies sent electronically, addressed to the following:

Kent P. Bliekensderfer

State Legislative Affairs Director
CenturyLink
220 North 5*^ Street
Bismarck, ND 58501

diiM
Dianne Barthel



S
ta

t.
P

ID
P

e
rio

d

N
D

N
O

D
A

T
A

PID
D

escrip
tio

n

N
O

R
T

H
D

A
K

O
T

A
P

A
P

S
U

M
M

A
R

Y
-

A
P

R
IL

2
0

1
6

C
u

rre
n

t
in

c
re

m
e
n

ta
l

P
ro

d
u

c
t

M
o

n
th

R
e
ru

n

P
ay

m
en

t
P

ay
m

en
t

in
te

r
e
s
t

T
o

ta
l

M
o

n
th

ly
P

ay
m

en
t



C
en

tu
ry

L
in

k
'

Ik

Q
w

est
C

o
rp

o
ratio

n
(Q

w
esto

r
C

T
L

-Q
)

P
erfo

rm
an

ce
R

esu
lts

N
o

rth
D

a
k

o
ta

M
ay

2
0

1
5

-M
a
y

2
0

1
6

S
tatisticalp

aram
eters

u
se

d
to

calcu
late

w
h

eth
erP

A
P

stan
d

ard
s

h
av

e
b

een
m

eto
r

m
issed

,

a
n

d
an

y
ap

p
licab

le
P

A
P

p
ay

m
en

ts,
are

so
m

etim
es

req
u

ired
to

b
e

differentth
an

th
o

se
u

se
d

to

calcu
late

p
erfo

rm
an

ce
In

th
is

rep
o

rt.
S

e
e

th
e

R
ead

in
g

R
ep

o
rts

lin
k

o
n

C
en

tu
ry

L
in

k
's

W
h

o
lesale

W
eb

site
fo

r
d

etails.

Ju
n

e
9,

2016
C

enturyL
ink

Q
C

P
erform

ance
R

esults
-

C
urrent

271
FID



imm Iflffiliflf'tlllF !|

Hi

ii11I

MiMMMMMI iggIi IIi Iill 11111111111111111111111111111111 i l|

Si f11 i gi 51i i 5s1ass- „ Boo==-K^^o o Si| si o. ~~ooil ill | 5§ssa

r«gi5rii'5liii:. =........iiiSJss! =«f =.,.. iiiliiif!!!!*

I i| liiiiii i lisnsis i i

• i 8S....a.J s J:

11 Hi 111 Ills I

11 »i I I

II illil i 11

II Jiiili I ll

M f



M
ay

2016
PA

PA
ggregate

Perform
ana

R
eportN

D
.xls

i
"M

B
nth"*"

r
""W

O
C

M
agocy

'
pio

'
>

'lO
'T

M
ia'""'

Pt^uctC
alag^

S
t^

a
rd

.
B

e
n

c
h

m
a
rk

C
L

E
CN

um
arator

_
C

L
E

C
O

en
o

m
iriato

r
CLEC

R
aautt.CLEC

»artoatd"6evtoitor
CTL-Q

N
urnentor*rC

T
L

-Q
D

enom
toator

~
'c

fL
^

R
m

H
C

T
L

-Q
S

tw
M

beviattor'
M

ay
2016

Pr*>
O

R
i«rin0

P
O

-I-IM
A

G
U

I
Pra-O

rdar
R

aaponsa
T

knaa
(G

atC
SR

)
T

O
T

A
L

D
tagnoatic

N
/A

1
4

7
3

3
9S

7
.6

9
2

1
.9

2
M

ay
2016

P
raO

idaring
.P

0
-1

-IM
A

G
U

I
Pra-O

fdarR
aaponaa

T
im

M
(M

aalPoM
Inquiry}

R
E

Q
U

E
S

T
D

iagnoalie
N

/A
2

3
0

6
6

8
1

.0
8

9
2

.1
2

M
iy

2
0

1
6

P
raO

id
arin

g
P

O
-I-IM

A
G

U
I

:Pra-O
tdarR

atponaa
T

im
aa(M

aatPointInquiry)
R

E
S

P
O

N
S

E
[O

lagnoatic
N

/A
6

2
9

.1
0

1
.1

6
5

0
.5

4
M

ay2016
P

ra-O
idaring

P
O

-I-IM
A

G
U

I
Pra-O

rdarR
aaponaa

T
im

aa(M
aatPointInquiry)

T
O

T
A

L
blagnoatic

N
/A

2
9

3
7

.7
6

1
,0

6
9

2
.7

0
M

ay
2016

Pra-O
rriaring

'P
O

-I-IM
A

G
U

I
ProO

rdor
R

aaponao
T

im
aa(Sarvica

A
vailabiB

ty)
R

E
Q

U
E

S
T

[O
lagnoatic

N
/A

3631.60;
6

,7
2

5
0

.5
4

M
ay

2016
Pra^O

rdaring
P

O
-I-IM

A
G

U
I

,PraO
rdarR

aaponaaT
im

aa(SarvicaA
vailability)

R
E

S
P

O
N

S
E

O
iagnoaH

c
,N

/A
7

:U
9

.6
4

1
3

,0
8

9
0

.5
6

M
ay

2016
P

ra-O
idaring

PO
-I-IM

A
G

U
i

Pra-O
rdarR

aaponaa
Tim

aa(Sarvica
A

vaiiabilty)
T

O
T

A
L

.D
tagnoatic

N
/A

1
0

9
8

1
.3

4
6

.7
2

5
1

.6
3

M
ay

2016
P

r»O
rdartng

PO
-I-IM

A
G

U
i

;Pra-O
tdar

R
aaponaa

T
im

aa
(T

N
R

aaarvation)
A

C
C

E
P

T
O

iagnoattc
N

/A
2

2
3

.0
2

1
.0

6
2

0
.2

1
.

M
ay

2016
P

ra^
M

arln
g

P
O

-I-IM
A

G
U

I
Pra-O

rdarR
aaponaa

T
knaa(T

N
R

oaarvadon)
R

E
Q

U
E

S
T

O
lagnoatie

N
/A

7
9

2
.5

4
1

.6
6

7
0

.4
2

M
ay

2016
P

ra-O
idaring

P
O

-I-IM
A

G
U

I
Pra-O

tdar
R

aaponaa
T

im
aa

(T
N

R
aaarvation)

R
E

S
P

O
N

S
E

O
iagnoattc

N
/A

1
2

1
6

.6
6

9
5

6
1

.2
7

M
ay

2016
P

ta<
M

arin
g

PO
-I-IM

A
G

U
i

Pra-O
rdar

R
aaponaa

T
im

aa
(T

N
R

aaarvation)
T

O
T

A
L

O
iagnoattc

N
/A

2
2

3
2

.2
2

1
.8

6
7

1.16.
M

ay
2016

P
ra-O

rdaring
P

O
-I-IM

A
G

U
I

;Pra-O
rdar

R
aaponaa

T
im

aa(tJ0p
Q

ual
T

ooh)
R

E
Q

U
E

S
T

D
iagnoalie

;N
/a'

2
2

3
1

.4
6

3.361
0.66;

M
ay2016

P
ra-O

rdaring
P

O
-I-IM

A
G

U
I

1P
raO

rd
arR

aaponaa
T

im
aa(L

oop
Q

ual
T

oola)
R

E
S

P
O

N
S

E
O

iagnoaiic
[N

/A
4

9
3

6
1

.2
0

2.610.
16.92;

M
ay2016

Pra-6rdaring
P

O
-I-IM

A
G

U
I

!Pra-O
rdar

R
aaponaa

T
im

aa(L
oop

Q
ual

T
oola)

T
O

T
A

L
:O

i^noatic
;N

/A
51612.66:

3.361
15.27,

M
ay

2016
Pra-O

rdafing
iPO

-i-X
M

L
:Pra-O

tdar
R

aaponaa
T

im
aa

(A
ddraaa

V
alidation

X
M

L
)

'X
M

L
R

aq
u

aaV
R

asp
o

n
aa

'O
i^noatic

N
/A

6
5

6
7

.1
0

4
.5

0
9

:
1

.9
0

K
tay2bl6

P
raO

rd
an

n
g

P
0

-1
-X

M
L

:PraO
rdar

R
aaponaa

T
im

aa(A
ppl.SctiadularX

liC
)

:X
M

L
R

aq
u

aat/ftasp
o

n
sa

iO
iagnoattc

;n
/a

7
6

2
0

.4
8

4
.5

3
6

1
.6

6
M

ay
2016

P
raO

rd
arin

g
P

0
-1

-X
M

L
IPra-O

idar
R

aaponaa
T

im
aa

(Facility
C

hack
X

M
L

)
'XM

L
R

aquaa^aaponsa
D

iagnoalie
IN

/A
6

6
8

0
2

.7
0

6
.7

8
2

9
.8

5
'

M
ay

2016
P

r»
O

id
an

n
g

P
0

-1
-X

M
L

fP
raO

rd
arR

aaponaa
T

im
aa

(G
atC

SR
X

M
L

)
X

kC
R

aquaat/R
aaponaa

:O
iagnoaiic

N
/A

26520.00;
6

.3
7

5
4

.1
6

;
M

ay
2016

;P
r»

O
n

iarin
g

P
0

-1
-X

M
L

:Pra-O
rdar

R
aaponaa

T
im

aa
(L

oop
Q

ual
T

oola
X

M
L

)
X

M
L

R
aq

u
aat/R

aap
o

n
ta

O
iagnoattc

N
/A

46393!52:
3

.5
1

2
1

3
.2

1
M

ay
2016

P
r»

O
rd

arin
g

P
0

-1
-X

M
L

iP
raO

rd
ar

R
aaponaa

T
im

aa
(M

aatPom
i

Inquiry
X

M
L

)
X

M
L

R
aq

u
aal/R

aap
en

ta
O

iagnoaH
c

:n/a
'

'
''

3
6

ii6
i:

7
8

1
,

5
.0

1
M

ay
2016

P
raO

idaring
P

0
-1

-X
M

L
:P

raO
rd

ar
R

aaponaa
T

im
aa

(Sarvica
A

vailX
ldL

)
:X

M
L

R
aq

u
aal/R

aap
o

n
aa

joiagnoaiic
,N

/A
1

5
6

1
2

.2
5

4
.9

2
5

3
.1

7
;

M
ay

2016
P

raO
id

arin
g

tP
O

-1
-X

M
L

1Pra-O
fdar

R
aaponaa

T
im

aa
(T

N
R

aaarvation
X

M
L

)
X

M
L

R
aq

u
aat/R

aap
o

n
aa

ibiagnoatic
IN

/A
3

7
M

.4
0

j
3

.1
3

7
i

1.20;
M

ay
2016

PraO
rdar^

P
0

-1
-X

M
L

1P
raO

rdarR
aaponaa

T
lm

aa(C
onnactJngPac

A
aagn

X
M

L
)

;X
M

LR
aquaat/R

aaponaa
iO

t^neatic
In/a"

5565.12;'
1

581
3

.5
2

;
M

ay2016
P

raO
rdaring

P
0

-2
A

jA
IEIaelrenicLS

'̂
;lnp

;O
iagnoattc

!N
/A

1
2

3
i

159
7

7
.3

6
%

•
1

I4
ay

2
0

1
<

P
ra-O

fdaring
:p

O
-2

A
lA

P
E

la
e
tio

n
lc

L
S

R
a

R
aaala

A
g

g
rag

ala
W

/0
U

N
E

-P
-P

O
T

S
jO

lagnoaliQ
,N

/A
0;

4
.

6.66%
'

M
ay

2016
P

raO
id

arin
g

P
0

-2
A

•A
iB

a
e
tr^

iiR
a

'
U

nbundlad
L

oop
A

ggragala
iO

lagnM
ttc

,N
/A

8(8;
1

1
7

:
7

3
.5

0
%

!
M

ay
2016

P
raO

id
arin

g
IP

O
-2

B
A

S
Ftow

^hroygh
E

B
giM

eL
SR

a
L

N
P

'O
iagnoattc

N
/A

1
2

3
.

1
2

5
;

9
6

.4
0

%
h

lay
2

0
t6

:P
ra-O

rdaring
iP

O
-2

e
1A

l
Flow

M
tw

eugh
E

B
gU

a
L

SR
a

:U
nbundlad

l.oop
A

ggragala
'O

iagnoattc
IN

/A
~

86;
86<

1
0

0
.0

0
%

i
-

••
j

M
ay

2016
;Pra-O

rdartng
IP

O
-X

iL
S

R
a

la
c
a
lv

a
d

via
facaim

ila
:Product

A
ggragala

D
iagnoabc

IN
/A

1
:4

5
:

1
.

1
:4

5
'

M
ay

2016
P

ra-O
rdaring

P
O

-3
X
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