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Bismarck, ND 58505-0480

Re: In the Matter of Qwest Corporation dba CenturyLink QC’s PIDs and PAP Revision
Case No. PU-16-3

Dear Mr. Nitschke:

Enclosed for filing are the following regarding the modified North Dakota Performance
Assurance Plan:

3 Performance Results Report for the months of May 2015 through May 2016; and

2% Payment Report for the month of April 2016.

Sincerely,
Kent Blickensderfer

State Legislative Affairs Director
KB/bardm
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Performance results May 2015 — May 2016 &
Payment Report- April 2016

Qwest Corporation



CERTIFICATE OF SERVICE

I hereby certify that on this 27th day of June, 2016, the foregoing Performance Results
Report for the months of May 2015 through May 2016 and the Payment Report for the month of
April 2016 were served upon the following party:

Mr. Darrell Nitschke

Executive Secretary

North Dakota Public Service Commission
600 East Boulevard Avenue, 12" Floor
Bismarck, ND 58505-0480

and copies sent electronically, addressed to the following:

Kent P. Blickensderfer

State Legislative Affairs Director
CenturyLink

220 North 5™ Street

Bismarck, ND 58501

I\\) apnd F)W/J '

Dianne Barthel




Reporting

State Period

PID

ND . NO DATA

PID Description

NORTH DAKOTA PAP SUMMARY - APRIL 2016

Current = Incremental : Total

Product Month Rerun Monthly
Interest

Payment . Payment Payment
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Qwest Corporation (Qwest or CTL-Q) Performance Results

North Dakota
May 2015 - May 2016

Statistical parameters used to calculate whether PAP standards have been met or missed,
and any applicable PAP payments, are sometimes required to be different than those used to
calculate performance in this report. See the Reading Reports link on
CenturyLink's Wholesale Website for details.

June 9, 2016 CenturyLink QC Performance Results — Current 271 PID



May 2016 PAP Aggregate Performance Report ND.xds

BiD T T T e T T T T i Camgory 1 Stendaed | Benchmark | CLEC Numerator " CLEC Denominaior | CLEC Rasull CLEC Siandend Devistor, CTLC ETi T TG Resut [CTL Standend Daviskor] Modihed Z Soore | Parity Score |
(%] ..a.!-uli.li!..s_ui A “Parity by Design NIA 9 T} 100.00% g i T
B3 Biling Accuracy - Adjustments for Erors :UNEs and Resaie Aggregate -Disgnostic INIA 182.945. 182945 10000%
iBI38 " 'Biling Accuracy - Adjusiments for Emors +Raciprocal Compensstion Disgnostic” TINA 66: 66 100.00% : X
‘BidA {UNEs and Resale Aggregais UNES and Ressie Aggregate T pay T NA 20 a2 10000, T oo ausk; 44% 992o% Bk 1402661, 1852679
el i Es and Ressle Aggregale > - T s - 4 * % e 8526
10818 A w0 T 4063576 3.933.065; 104
e A’ ., T iDirectory Listing [ 4085, ‘oz,
woric Galoway Avalabilly -GA-) Galeway Availadiity - LSR wAGH 30,060, 30,080 100.00%:
ronic Gutawmy Avalebilly GA-1 Galoway Avalisbliy - LSR ‘ Tism 30,060. 0060 100.00%;
GA1 ' Galewny Avalisbiity - LSR . XML 30,060 0060  100.00%:
GA3 ' {Guleway Avallabiity - Repai iE6TA 2,900 2900, 100.00%:
tonic Gate GA3 T Galeway Avaiabilty - Repair RepaicGUI’ a0 41820 10000%:
« Galaway Avaiisbilly 1GA4~ Sysiem Avaliabifty - ASR {EXACT ) 21960 21960 100.00%!
“Eleciro wey Availabiity :GA-T ’ Sof AL : ° o
77 Maintenance and Repair RSB Eai.tlnrrl!wx!.&hsu {Enhanced Exiended Loops - OS1 Capable P "o 3 0.00% 0.00%
an T mRse A  Clesred wi 4 Hours-Zone ) UNBUNDLED LOOP - ADSL COMPATIBLE /D% 2 3 6T,
MR 5B ‘Unbundied Loop - 2 Wire Noa-Loaded Diagex 2 T2 10000%
MRS _Unbundied Loop - DS1 Capable s 7 TiAM, 45.10%
MRSX " iBusiness ) } ] 1 000%; 0.00%; S0’ [ 8237% 18.45% 0297667 -0:819031
|MR-6E {Enhanced Exiended Loops - DS1 Capsble F 2952 3 o587 128 B )
|MR6E E.!._z?nb LOOP - ADSL COMPATIBLE ' Par 10:82¢ 3 337 213 " :
MR-GE i Unbundied Loop - use-xoibt& 24 2, 142, 044, o
paic | MRGE :l.#...c:t!.s!i&..& Unbundied Loop - DS1 Capable 3204 Ty 435 Tas2 . A ; v :
T oMReE .:..!.l&c%z_-v- o 197:34 2 84 142 2575801 410 62:49 267086, 0873223, -As8i67T
MR- " iEnhanced Exiended Loops - DS1 Capable 3 75: 19.60% e 208 000% . 2095428 027383
MRS L8 Tk P o 708, [} 13,044 0.00% : i )
MRS :Residence - - 1 5. 291%: Cam; 18319 179%. T 1w Q052188 a1
MRS . SUB-LOGP UNBUNDLING o [ " ¢ "o 208 0.00% B f L
MRS {UNBUNDLED LOOF - ADSL COMPATIBLE 1 EI 844 5.95%; o TE T ooow ) omner -
MR ©" iinbundied Loop - 2 Wire Non-Loaded T2 i 823%; e : 57! ‘odow, U T osase0
MRS " \Unbundied Laop - DS1 Capable T ipad 7 # 923%) o 214 0.00% ) T 0861534,
IMRB o .c._!..u_asov!ssa k) 6.56%; azs. 29,638 143%; T11.89% 5755202; -4
MRA ‘Repeic Appointments Mel-Disp wi MSA “Residence 1 0.00%: 204 ) RITY 4132% 0520584
NL1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exc) LIS Trunk ) ° 0.09% ) T o
‘NIB ﬂsngsgm‘-no.»idbmﬁ.k LS Trunk 0 0.00%
INIIC “Trunk Blockage fo CTL-Q Tandem Ofc wio TGSR excl LIS Trunk o 382 .
Ni-1D 4::§u§80.=..0m.lgﬂ{e<0u excl LS :!i o 838,
OP-18A ,si«.:o.v.a_io.n_!os-lv!a: » Date " Unbu ii_.o% Analog 2% s 58.25, 4443 777 3 23152 31185 1045457 -1.635593
OF-1SB-RD :Panding Orders Delayed for Faciiies Unbundied Loop Analog 4 4, 10000% ) 0.00% 10 % 3226% 4675% Irisots; 1.261001
oP-3E “inierval Zone 2 Aress .m.sso&mx!xxrsi -DS1Capable || 3 e 100.00% ) T
3 interval Zone 2 Areas ‘UNBUNDLED LOOP - ADSL COMPATIBLE 7 7. 100.00%
-0P-3€ Inierval Zone 2 Aress. -Unbundied Loop - DS1 Capable < ] 8 100.00% 0.00%
o3 Interval Zone 2 Areas Unbundied Loop Analog. . 2 21 100.00%
OP4E Interval Zone 2 Aress UNBUNDLED LOOP - ADSL COMPATIBLE  Benchmark 600 2 4 300
OP4E Intervat Zone 2 Aress Unbundied Loop - DS1 Capable Benchmark 550 2 s 420
OP-4E 'Inlecvat Zone 2 Areas. ‘Unbundied Loop § iBenchmark  '6.00 104 21 495
oP4C *Numbsr Portability Timeliness without Loap Coord LNP Benchmark 85.00% 89, ] 100.00% -
PO-1IMAGUI  Pre-Order Response Times (Address Validation)  REQUEST Diagnostic NIA " 6734 19,588 033
PO-14MA GUI  Pre-Order Respanse Times (Address Validation) ‘RESPONSE " Diagnostic NA 15678.30 13018 122
PO-14MAGUI  Pre-Order Response Times (Address Vaikiation) -TOTAL Disgnosiic “NIA 234564 19.698 114
PO-14MA GUI Pie-Order Response Times (Appl. Scheduer) REQUEST Disgnostic NiA 3260.25 au7 075
PO-14MA GUI _Pre-Order Response Times (Appt. Scheduler) ToTAL Diagnostic NA 3691.67° a7 (1]
PO-1IMAGUI Pre-Order Response Times (Facibty Assignment) REQUEST Diagrostic NA 740.46 1,806 041;
[PO-HMAGUI_Pre-Owder Resporae Disgnosic NA 1257.90 1198 105
PO-1-iMA GUI !tox!_...xa.:a!asf»-&.s!_ TOTAL Diagnostic NA 1998.36. 1,806 X
PO-AIMA GUI v.vg._lxts.xo?s:u.«sani& REQUEST " Disgnostic NIA 313850 3,825, 082
:PO-IMAGUI Pre-Order Respanse ) : Giagrostic NIA 7560.40, ano 204
PO-14MA GUI  Pre-Order Response Times | -l-s n-!l- TOTAL Elng NA 10704.90 3825 280
PO-14MA GUI -Pre-Order Response Times (Get CSR) " REQUEST ‘Disgnostic NA 8076.60 7.692 108
PO-14MA GUI  Pre-Order Response Times (Get CSR) : RESPONSE Disgnosiic NA 6657.35 . 5189 118
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May 2016 PAP Aggregate Performance Report ND.ds

(T et T T T Pio Categoy T TR T T T T T T T T T g e T T T T T T T i Calegoy T £ " Stadad - Benchmank ;" CLEC Numersior * CLEC Denominalor ; CLEC Resuti CLEC Standard Oeviatior, CTL-G Numeraior | CTL-Q Denor nator | CTLG Resull CTL-G Standard Deviakior Medified Z Score | Padity Score |
May 2016 Pre-Ondering {PO-1IMA GUI  Pre-Order Responss Times (Get CSR) TOTAL NA U479 N
May 2016 Pre-Ondaring {PO-1-IMA GUI Pre-Order Responae Timea (Maet Point Inquiry) REQUEST NA 220860
‘May 2096 Pre-Ordering PO-14MAGUI {Pre-Order Response quity) NA 629.10
May 2018 Pre-Ordering VO.Z!)OC_ %gd_a‘u—iv&a_ 9_:«. TOTAL NA 2937.78
May 2016 Pre-Ondering "PO-1IMA GUI Pro-Ordor Responso Times (Service Avaitabilty) " REQUEST i o NA 3631.50
‘May 2018 Pra-Ordedng PO-1-1MA GUI qua:fiiil?!» ailwbikity) RESPONSE . - Dingnostic NIA 7329.84.
May 2016 Pre-Ordering PO-1.IMA GUI v.voalzlt.i.?i?_!» aliabikty) TOTAL ngnaati NiA 1098134
May 2016 Pra-Ordering PO1IMA GUI Nvoalxlve!?sl?x:toz.l... ACCEPT :Diagnos: NA 202
May 2016 ‘.'Ollr—n PO-1-MA GUI v’glmg;agaol REQUEST ! NA 79254
May 2016 Pie-Ontering ‘PO-14MA GUI *Pre-Order Reaponss Times (TN Reservation) RESPONSE ostic NA 121666
May 2016 Pre-Ordering PO-14MA GUI  Pre-Order Response Times (TN Resarvation} .TOTAL sic NiA nR2
May 2016 Pre-Ordering {PO-14MA GUI Pre-Ordar Reaponas TimesiLoop Cusl Tooks) REQUEST atic  NIAT 248
Mey 2018 Pre-Ordwring PO1IMA GUI {Pre-Order Reapanse Times{Loop Qual Tools) iRESH Disgnosti NIA 4938120
Sriwe PO-14MA GUI (Pre-Order Response Times(Loop Cuai Tools) sgnostic | iNIA 51612.66;
NIA . 8567.10
o NA : 762048
0 INA : 6680270, .
NA . 2652000 .
NA dmmsz; ;
‘Disgnostic N . T asiza, : :
© " Disgrosi 15612.25 | . i
3764.40, H i o
5565.12; i ‘ i
Tz | . i
o; 3 : . :
86; i . i
o i i i
6! i i ' i
1:45; 5 . '
A~ 28:18; H bl | §
0% ; ' ¢ i !
00% 18! B H i . m
0% 1 : i !
90.00% ] o o .
i js0l00% 2% : 0
. 5C{c)  'FOCa on Time for manuai L3R via Facsimile 190.00% ¥ : f
PO-S0 +FOC provided for ASR3 requesting LIS Trunks. LS Trunk 1Bs0ct | esoo% 2 f '
“Unbundled Loops and Number Portabilty y 3 2 50.00%! ) 14 0.00%; 0.00%;
Y] 122 i
{UNEs and Ressie Aggregate 173,615 U
iReciprocal Compensation 924 ! [ : H X !
1UNEs and Resaio Aggrogate 2] 0.00%! 42443 T azeo 9962% 8.12%; Li2ised] -16818s
AN 1. H
uos 3,748,347 '
‘Diectory Listing 87457 :
AGY 26,8%: |
.SIA 20340 §
XM 2220 1
EBTA 48T T
“RepairGUI 36961 :
<EXACT 21,600
AL ) i
<Al Troubles Cleared wi 4 Hours-Zone 2 UIS Teunk 2 0.00%:
Al Troubles Cloarsd wi 4 Hours-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE | 1 - X ! : H ;
{Al Troubles Cleared wi 4 Hours-Zone 2 ,cisr_iro%‘uu‘dwoit. 5 0.00%, 2 s 40.00%: 48.99%; 936492, 2177303
:Mesn Time 1o Rosiors intecval Zone 2 LIS Trunk . 13 6:32; . . . : e R
Maan Time 10 Restore ntarvai Zone2 \UNBUNDLED LOOP - ADSL COMPATIBLE 16:38: 235. i i ¢ i
" jMean Time 1o Resore intervel Zone 2 Unbundied Loop - ST Capable 8:50, os2 3146 - 4 787 451 1894988,  -2.15207)
Mean Time i Restors Inisrval Zone 2 Unbundied Loop Anglog 357:30. . e 15164:24 %2 s 46:02; 2886967 3363108,
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T T TR PID Tite [ Product Caiegory
IMR7E {Rupaic Repeat Report Rate-Zone 2 LIS Trunk

M iRepai Repeat Report Rate-Zone 2 _ /UNBUNDLED LOOP - ADSL COMPATIBLE
R " . sio-Zone 2 "\ Unbundied Loop - S Capable

landacd ' Banchmark | CLEC Numeraior | nﬂno...oa.ii "CLEC Resull CLEC Standard Deviatior; CTL-Q Numerator | CTL: x| CTLGResult [CTLG Standand Geviator. Wodified £ Score | Parly Score';

0 s Tooow” T odow i
9. 1. 15.49% 36.18%; 2060078 0.252985
5 T208 T T230% 15.28% AadBes 1eassiz
[ 13,104 000% e o

. T 18,546: Taagk T T azvw T oesosie T A
s . .

[

[}

s

asi

§
ool

g

s

o T 238 1525%. 0504915

I Tosos : 0925705

s7: 0.00%: )

216 231% 15.04% 493295 A1
U 2% a2k ag 3

o8 s I L e Agi909. 1520883
0.00% B A ‘28 25.00%: . .p:s_n, “izsion
_.o00% 2 LR 605 S .

§
wefoocefacuoane

oo

0.00%; TUanT T T ) sede%. < T T Tysezn 026037 289121

se Times (Gat CSR)
Pre-Crder Response Times (Get CSR) TOTAL o Diagnestic NA
":PO-1IMA GUI - Fre-Order Response Times (Mest Point Inguiry) REOUEST o Diagrostic INIA
{PO-1MA GUI | Pra-Order Response Times (Meel Point inquiry) RESPONSE | " iDiagnosiic R
PO-1-IMA GUI _ Pre-Order Response Times (Meat Point Inquiry) TOTAL : 'IDisgrostic A
{PO-1-MA GUI :Pra-Order m!xx.-. Timos (Service Availabilty) 'REQUEST Diagnostic: NIA
PO-1.IMA GUI Pra-Grdes Response Times (Service Aveilsbiily) RESPONSE ) Diagosiic NIA
iPO-14MA GU! ' Pre-Order Response Times (Service Avalabilty) TOTAL " Disgrostic NA
PO-1'iMA GU! ' Pre-Order Response Times (TN Reservation) ACCEPT ‘Disgnoalic ‘NA
POA-IMA GUI  Pre-Order Response Times (TN Reservation) REQUEST ) Disgnostic NA
PO-1IMA GUI ,Pre-Order Response Times (TN Reservation) " .RESPONSE Diagnosic NA
{PO-1-MA GU! - Pre-Order Response Times (TN Resorvation) TOTAL :Diagnostic: NA
{PO-1-IMA GUI _Pre-Order Resporse Times(Loap Qual Toots) REQUEST Diagnostic NIA
PG-1MA GUt Pre-Order Response Times(Loop Qusi Tools) RESPONSE | Diagnostic NA 49589.32.
pril 2016 Pre-Ordering PO-14MA GUt  Pre-Order Response Times{Loop Quai Tools) TOTAL Diagnostic NiA 51819.08
prit 2016 Pro-Ordering PO-1XML Pra-Order Response Times (Address Validation XML)  :XML RequestResporse Diagnostic NiA R 8401.91
prit 2016 Pre-Ordoring PO-1-XML Pro-Order Response Times (Appt. m&!s!x;c " XML Request/Response Diagnostic INIA 7648.30:
pril 2016 Pre-Ordering PO-1-XML Pre-Order Response Times ?-nsa Check XML} XML RequesiResponse Diagnostic NIA 6643890
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May 2016 PAP Aggregate Performance Report ND.xis

i T PioTwe T T ? T Product Category 3" Sandaed” ! Bonchmark | CLEC Numerator | CLEC Denominaior ; CLEC Resull CLEC Standand Geviatior; CTL Numeraior | CTL-G Denominator | CTL-GResult |CTL-Q Siandard Daviatior; Modilied Z Score | Party Score |
1Pre-Order Respanse Times (Get CSR XML) iXML RequestResponse iDiagnostic NA . 26959.80. 6419 4.20. H
{Pre-Order Respanse Tinmos (Loop Quai Tools XML) XML RequestRasponss Diagnosiic iNIA 4638398 3477 1234
Pre-Order Responss Times (Mot Polnt Inquity XML) XML RequestResponss Disgnostic iNiA 3248.10: 762 505
iPre-Order Response Avail XMC) XML | ‘Diagnastic NIA : 1525562 4874 213
.vi?atxoceiﬁslazgssx;v ‘XML RoquestResponse Diagnosiic i H 256832 3,186 1.12¢
Pre-Order Response Times(Connecting Fac Atagn XML) x.# RequestResponse Disgnostic £520.36- 1562 ase:
Al Elocironic LSRs Disgrosiic 7 192: 91.77%;
AN Eischonic L§Rs : xl-. o Aggrogate W/O UNE-P-POTS ‘Diagnostic 7 0 7000%
AN Electronic LSRs Unbundied Loop Aggragate iDiagnostic 58 [ 69.05%;
[All Flow-through Efgible LSRs e Diagnosiic 87 157 100.00%;
w-through Elgible LSF ‘Resaie Aggregate W/O UNE-P-POTS ‘Disgnosiic 7 7. 100.00%: : . . t ) |
Unbundied Loop Aggrogats ai..su.r 58 58 100.00% H
_-_R_s.gniso AQ-oi..a 21:03; T 203
Product Aggregate Disgnosiic 836 9 o087
Ressle Aggregate ‘Benchmark & 6. 10000%
“Unbundied Loop AGG-EELs iBanchmark 49 49 10000%
2 127, 100.00%:
- T3 100.00%;
38; 35 100.00%;
% ) 10000%
: N L ook
1S Trunk 2 10000% : ; : i
:Unbundted Loops and Number Portabiity ) | 3 Go0%: 0.60%: 0, 18, 0.00%; . 0.00%;
nbundied Loops and Number Portabis i i e ! . . i =
4,388, " aars soars 7.23%; 1162962 1707031}
o
1, [} 2
1 :
i ;
Y o 2 :
2 38; 61 1082634
1 10:58¢ 2 " 0643345,
. 22! it
LW i N i
1 0:58 2 1202165 -1.78558,
35, 14145:25, 278 28 T a4i0ee7; 073
[ i o 2 | o
o 1 f :
0 g i
0! 1 0r
2 - ar.
1 0 2
I8 11860 o
o 6: 225
o] 1 2
4 a2 0
[] 3047 o d
1 838 2 _o2ie T o8k U -i00004: T -1eesie
38 559, ‘292 : ook 2302174; 2454330,
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PID Tide T roduci Category T T Siandard ™ Benchmark | CLEC Numensior | CLEC Denominaior : Pmnz!normnmln:aw!mt.,.ngfiaﬂ “ETLG Danorminetor | CTL-G Resull CTL-Q Standard Deviator; Modified Z Score | Party Score |
16 CTL-Q Tandem Ofc wi TGSR exc! Parity INA g 0.00% i . 3
296 % CTL-G End Ol wi TGSR exct ‘Pasity NA 0.00%: 3
Trunk Blockage ko CTL.Q Tandem Ofc wio TGSR exel LIS Trunk " Disgnostic NIA
,qaimgu.sn#bmiowioamn:n " LIS Trunk Oiagnostic NiA . )
Intervai for Pending 22t Dus Dn “Unbundied Loop Anaiog T ety NA s3 7 eso . anae. 29138 2585104 2553303
;Pondiog Orders Detayed for Faciives " Unbundied Loop Analog Padity "IN 0.00%: e W e T ST aneos (1261001
OP- " interval Zone 2 Areas J OOP - ADSL " Benchm 190.00% i : ) o o T E T
OPAE T interval 200w 2 Areas ‘Unbundied Loop - DS1 Capatle ~ ~~:Parity NiA 0.00%: 2 2 100.00% 000%
P (intervii Zona 2 Aseas ‘Unbundied Loop Analog Benchman © 9000% :
4E ) o UNBUNDLED LOOP - ADSL COMPATIBLE  Benchmark 600
Unbundied Loop - DS1 Capable " Benchmark '5.50
" Unbundied Loop Anatog " Benchmarx 600
UNBUNDLED LOOP - ADSL COMPATIBLE  :Parity T UiNA 0.00% i
“Unbundied Loop - DS1 Capable Parity TN 0.00%; F | 27 10000% : 0.00%
" Unbundied Loop Anaog CPady N 0.00% 154 w2 o506%, T nem, 0500402, 1.358939
B g i - e :
edogst R “un.:.n‘_.. ...E._ R
{RESPONSE ingnoatic NIA
TTOTAL T  Diagnosiic INIA
PreOrer Retponse Times (Appl. Scheduier) REQUEST T [Disgnostic’ NI
-MA GU! " :Pre-Order Responte Times (AppL Scheduier) TOTAL - ) ‘Diagnostic MR
Pre-Order Response Times (Facilly Assignment) ~'REQUEST ) iDisgnostic ~ NIA
Pre-Order Response Times (Facilty Assignment) ‘RESPONSE o iDisgrostic A
. e . s o
“REQUEST Disgnostic INIA
REQUE e S R
TOTAL ) " iDisgnosic T TNIA
" REQUEST T {Diagnostic T NIA
/RESPONSE o 1Diagnostic " iNiA
T reTAL : iDiagnostic NIA
REQUEST iDisgnosic ~ " {NA
Pre-Order Responte Times (Mest Point inquiy) " RESPONSE | 1Disgnostic INIA
vooalxlxi.?:..isv&_:sia TOTAL : :Disgnostic A
: ‘REQUEST : Diagnostic NA
RESPONSE  Diagnostic NA
TOTAL B ‘Disgoostic ~ INIA
‘ProOnder Rasponsa Times (TN Reservation) JACCEPT ) ‘Disgnostic NA
PO-1-IMA GUI u.voa.:.ls.!:..!.._,z»l!-sa . REQUEST =~ Disgnostic: NIA
PO-1-IMAGUI iPro-Ordy lﬁ!._,siazzt!-_ra RESPONSE iDisgnostic NIA
PO-1-IMA GUI :Pie-Ordet Respones Times (TN Reservation) TOTAL " Disgnostic ‘NiA 3
P L. o z:ux... ?..158 Qual Tools) REQUEST Oiagnostic NIA a4r T Toss
PO-1-IMA GU) a:n!!i 0 Times{Loop Gual Tools) RESPONSE ) Diagnostic NIA 2573 18.99
‘PO-1MAGUI  Pre-Order »883. Times{Loop Gual Tools) TOTAL ‘Diagrostic TINA 3471 1476
7 POAXML"T {PreOrder Response Times (Address Validstion XML) XML RequostRespanse Disgnostic NiA 4525 190
:PO-XML Pra-Order Responta Times (AppL Scheduler XML) XML RequestResponse Disgnostic NIA 4518 in
PO-1-XML Pro-Order Response Times (Facility Check XML) XML RequesiResponse Disgnostic TINIA 6,822 9.92
PO1XML Pre-Order Response Times (Get CSR XML) XML RequestResponse u,_-es._a T NIA 6,156 425,
PO-1XML ~ Pre-Order Response Times .589..‘:8@. XML) XML RequestResponse 9.83._: NA 3379 1389
March 2016 Pre-Ordering PO-1XML  'Pre-Order Raspanse int lnquiry XML) XML Reqy Y " Diagriostic NIA 743 5.08
March 2016~ Pre-Ordering PO-1XML Pre-Order Response ice Avali XML) XML Ret Diagnostic NIA 4863 215
March 2016 Pre-Ordefing PO-1-XML Pre-Order Retponse’ o ion XML) XML sURes ‘Disgnostic  NIA 3276 120
March 2016 Pro-Ordering " PO-IXML  Pre-Onder Response Times{Cannecting Fac Assgn XML) XML RequesiResponse Diagnostic NA 1506 3s
March 2016 Pre-Ordering PO-2A Al Eloctionic LSRs [T Diagnasiic NA 7 85.86%
March 2016 Pre-Ordeting PO2A AN Electronic LSRs Resale Aggregate W/O UNE-P-POTS Disgnostic NA 9 2222%.
March 2016 Pro-Ordaring. PO2A Al Electronic LSRs. Unbundted Loop Aggregale Diagnostic NA 84 78.57%
March 2016 Pre-Ordering PO-28 Al Flawhiough Eligible LSRs Ne ‘ Diagnastic NA 299 99.67%
March 2016 Pre-Ondering PO-28 Al Flow-through Eligible LSRs Resale Aggragate W/O UNE-P-POTS. Disgnastic NA 2 2 100.00%
March 2016 Pre-Ordaring PO-2B All Flow-thiough Eligible LSRs Unbundied Loop Aggregate Diagnastic NiA 66 ) 67 98.51%
March 2016 Pre-Ordering PO-3X Electionic LSRs Rejected Manuslly Product Aggregate Diagnastic NiA 2036 12 143
March 2016 Pre-Ordering POSA{8) FOCs on Time for Fully Electionic LSRs Resale Aggregate Benchmark 95.00% 2 2 100.00%
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{77 Mot 77T b Category
March2016  Pre-Ordering
Macch 2018 Pre-Ordering
March 2016 Pre-Ordering
Mach2016  Pre-Ondering
Warch 2018 Pre-Ordering
March 2018 Pro-Ordering
March 2016 Pro-Ordering

Fabruary 2016 Billing
February 2016 Biling
February 2016 Billing
Feoruary 2016 Biliing
Februnry 2016 ‘Biiling
Februsry 2016
Februsry 2016

o <

FOCs on Time for m:e« Electronic LSRs
FOCa on Time for Fully Elacironic LSRs.
FOCs on Time for ElectroniciManual LSRs
FOCa on Time for ElectonicManual LSRs
FOCs on Time for ElectroniciManusl LSRs
FOCs provided for ASRs requesting LIS Trunks.
Unbundied Loops )

involces Delivered within 10 Days

Billng Accuracy - Adjustments or Efrora
Biliag Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

Recipracal Compensation (MOU):

o 2

A

Gatoway Avaiablity - LSR

Galoway Avakiabilty - LSR

0-3 )t-fn__a isR

‘Guloway Avallabilty - Ropair

oy by z.i i

‘February 2016
‘Febnuory 2016
Fobruary 2016
February 2016

February 2016

Eqagzln Wi 4 Hours-Zane 2
Al Troubles Claared wi 4 Hours-Zone 2

‘Repair Repeat Report Rete-Zone 2
iRepeir Repeat Repori Rate-2one 2
iTrouble Rate' o )
.,—_ﬂ.b-_. Rate

;.—ES&‘ Rate

”.-‘ozgl Rate.

:Repair Appointments Mel-Disp wi MSA )
Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exct
{Trunk Blockage io CTL-Q End Olc M TGSR excl
Trunk Blockag io CTL-G Tandem Ofc wo TGSR exct
Trunk Blockage 1o CTL-G End Ofc wio TGSR exct

Intarval for Pending Orders Delayed Past Due Date

Pending Grders Delayed for Faciiiies
tnisrval Zona 2 Areas
<Interval Zone 2 Areas
Interval Zona 2 Araas
Interval Zone 2 Areas

" :NewSerice instaliation Quakty "’

New Service insisfiaton Gualy
Number E.« x..-_s-lt..s_.. eroBa

PO-1-IMA GUI :Pro-Order Responae Times {Addroas Vaiidation)
PO-14MA GUI :Pro-Order Response Times (Address Vetldation)
PO-1:IMA GUI_Pre-Order Reaponse Times (Address Vaiidation) ~

i ™

S_Si.& Loop AGG-EELs

x.a-_ o Aggregate
“Unbundled oop AGG-EELs

LNP

LiS Trunk

Unbundled Loops and Number Portability
Al

UNEs and Resalo Aggrogats

Reciprocai Compensation

"UNEs and Resale Aggrogate

znuu.uﬂ. Compensation

Lioe

Directory Listing

MAGUL T

S

XMl

{EBTA

AL

Enhanced Extended Loops - DS1 Capable
{Unbundiad Loop - 2 Wire Non-Losded
{Unbundied Loop - DS1 Capable

Enhanced Extended Loops - DS1 Capable

" ‘Unbiundied Loop - 2 Wire Non-Losded

iUnbundied Loop - DS1 Capable
iUnbundied Loop Ansiog

Enhanced Extended Loops - DS1 Copable
LIS Trunk

Residenco

15UB-LOOP UNBUNDLING

JUNBUNDLED LOOP - ADSL COMPATIBLE
iUnbundied Loop - 2 Wire Non-Loaded
{Unbundied Loop - DS1 Capable

'{Unbundled Loop Analog

iResidance
LIS Trunk

LIS Trunk

S Trunk

S Trunk
‘Unbundied Loop Analog
iUnbundied Loop Analog

" :UNBUNDLED LOOP - ADSL COMPATIBLE

iUnbundied Loop Analog

{UNBUNDLED LOOP - bbwr COMPATIBLE

Unbundied Loop Ansiog

 'UNBUNDLED LOOP - ADSL COMPATIBLE

::p!i_!_ _.SB E_-.oc
LNP

'REQUEST
IRESPONSE

7 TotaL
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TTUT Standard 7 Benchmarit CLEC Numeraior | CLEC Denominaior ! CLEC Resull CLEC Standard Deviailor, CTL-G Nurerator © CTLG Denominator } CTL-0 Result CTL G Standard Deviatior, Modified Z Score ; Party Soore |
Bonchmark 95.00% 60; 60 10000%
Benchmark 95.00% 268 268 10000%
Benchmark 90.00% 4 4 10000%
Benchmark  190.00% 24; 24 10000%
Benchmark 90.00% 42 42, 100.00%;
Benchmark :85.00% 4 4 100.00%. H
Parity” NA 2 3. 66.67% A7.14%: 0: 10 0.00% 0.00%;
Parity by Design ‘N/A 124 124 100.00%
‘Disgnostic NiA 180.095 180096 100.00%
Disgrostic NIA a2, 872 100.00% . ; ;
Parity INIA 264; 264 100.00%; 0.00% ser 5,200, 93.75% 4.99%, 0.793527 146243
Diagnostic INIA . ar2! 872 10000%; N |
Diagnostic NIA 1
‘Disgnosiic NIA
{Diagnostic NA
iDingnastic NIA i
‘Diagnasiic iNIA :
Disgnostic NA i
|Diagaosiic NIA :
Disgrosiic NI |
‘Diagnostic NA i
Parity NiA 0.00%; 4
Diagnostic ~ INIA :
Parity NIR 00%!
Parity NiA 40.00
Parity NIA
Pariy NA
Pty NA
Pty NiA
iPasity NIA
Padity NIA 26:
Palty NiA 0
Parity NA oi
Pasity NA o
Parity NIA 3
Parity NIA s
iParity NA [
:Padty NIA 17.67%; 220,
Pty NIA 4
Parity NIA f 1
Pty NA 8.01%; Ty
Parity NA 10.83%; &
Party NA 6.76%: 288;
Parity WA 50.00%; a7
Parity NA 0.00%;
Parity NA 0.00%; 3
Diagnoatic NIA .
Diagnostic NIA T
Parity NA 537 6935 27 25685 27605 1987512 2208321
Parity NA 0.00%: e 27 ‘2% TausTw; T arieme 261000
Beachmark 90.00% o
Bonchmark 90.00% |
Benchmark 6.00 3
Benchmark 600
Pacity NA 0.00%; : B i
Parity NA doow; i 75 97.71%: 14.94%; 0423020: 1257184
<Benchmark 95.00% : o o :
iDiagnostic  NIA
{Diagnastic NIA
{Diagnastic NA

Page 6 of 24




May 2016 PAP Aggregats Performance Report ND.xds

T T T g e T T T T BrodutCategory T Siandard ™/ Bonchmark ,"CLEC Numeator | CLEC Denominalor | CLEC Rowull CLEC Sisadard Deviator, CTLG Numeraior | GTL-G Danowinator | CTL-GResul CTL-Q Standerd Devialir, Nodified Z Score ; Party Soore |
{PO-14MA GUI :Pre-Oder Response Times (Appt. Scheduler) iDisgnostic 4398 074 : : :
{POIIMA GUI ;Pre-Ordar Response Times (AppL Scheduler) ~ Diagnosic 4398 08
PO-1IMAGUI :Pre-Order Response Times (Faclity Assignment) Diagnosiic 1882
" PO-1MA GUI {Pra-Onder Rasponsa Times (Faciily Assignment) iDingnastic 1190
PO-1-il4A GUI " Pre-Order Response Times (Facity Assignment) 1Disgnostc .89
i sponse Ti ok " Disgnosic
’ {Disgnostic
e
1Diagnosiic .
RESPONSE agnosic .3
" T0TAL .
"REQUEST :
RESPONSE 1367
TOTAL .022:
PO-1IMA GUI REQUEST erit
;PO-1-iMA GUI ":Pre-On " ":RESPONSE 12,920
"POI-IMAGUI {Fre-O foval 7117
PO-14MA GUI iPre- “ACCEPT
PO-1iMA GUI REQUEST ~ .
‘PO-1-MA GUI :Pre ‘RESPONSE
‘PO-1-MA GUI
PO-1IMAGUI
iPOAMAGUI |
PO-1IMAGUI ;Pre-C
POAXML P
POAXML P
TOpOAXML
) PO-1XML
POIXML
PO-I-XML
POAXML
POIXML
POAXML
POZA ) i
PO-2A Ressle Aggregate W/O UNE-P-POTS " Disgnastic
PO-2A *Unbundied Loop Aggregate |Disgnastic
PO-28 (LNP . Disgnostic
PO-28 “All Flow-through Eiigitle LSRs ) Resale Aggregate W/Q UNE-P-POTS. Diagnostic
PO-28 " All Fiow-through Efigible LSRs Unbundied Loop Aggregate {Diagnostic
PO-3C LSRs racaived via facsimile | Product Aggregate i " iDiagnastic
PO-3X Electronic LSRs Rejecied Manually Product Aggregate “Disgnostic
PO-5A4a) FOCs on Time for Fully Electionic LSRs Reasia Aggregate " .Benchmark
PO-5A4b) FOCs on Time for Fully Electronic LSRs Unbundied Loop AGG-EELs Benchmark
PO-5A4c) FOCs on Tima for Fully Electionic LSRs e iBenchmark
PO-58+a) FOCs on Time for Electionic/Manual LSRs Resale Aggregate Bonchmark
PO-5B-{b} {FOCs on Tima for EisctionicMantial LSRs Unbundled Loop AGG-EELs ‘Benchmark
PO-58-(c) FOCs on Time for Electionic/Manual LSRs NP ‘Benchmark
PO5C{c)  FOCs on Time for manual LSRs via Facsimile [ +Benchmark
BI-2 Invoices Delivered within 10 Days Al : Parity by Design
anuary 2016 :Billing BL3A Billing Accurscy - Adjustments for Errors UNEs and Resals Aggregato ‘Disgnostic NIA 180,527 180,527
anuary 2016 Biling BI3B Billing Accuracy - Adjustments for Erors Reciprocal Compensation 1Disgnostic NIA g0 :
anuary 206 Billing BI4A " UNEs and Retals Aggregate UNEs and Resate Aggregate Parity NA 309 0.00% 4314 4330 99.63%- 6.07% 1.03263 1628787
anuary 2016 Billing Bl4B Reciprocal Compensation (MOU): Reciprocal Compensation " Diagnostic NIA 809 . )
anuary 2016 Dalabase Updates 0818 Al Los : Diagnostic NA 3,167,083 2,957,005
snuary2076  Datebase Updates DB-1C-1 Al Direciory Listing Disgrostic NIA 832.77
anusry 2016 Electronic Gateway Availablity .GA: Gateway Availabilty - LSR IMAGU ;Disgnostic NIA 29,680 29,880
anuary 2016 Electionic Gateway Availabilty  GA-1 Galeway Availability - LSR T SIA Disgrostic NA 29,880. 29,880
anusry 2016 - Electronic Galeway Avallabliity  GA-1 Gateway Avaitabilty - LSR XML Diagnostic NIA 29,060 29,880
anuary 2016 :Electronic Gateway Availability  GA-3 _Gsleway Availability - Repair ESTA ) Diagniostic NIA 42,8480 42,840:
anuary 2016 -Electronic Gatewey Avaliabiity GA-3 Gateway Avaitability - Repair : RepaiGUI ‘Disgnostic NiA 41565 41565
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S e T pio Gategery T T RID T T T T T T R e T T Bt Category T standand ", Bonchmark ¢ CLEC Numeraior " CLEC Danaminsior | CLEC Reauil CLEC Standard Deviatir, CTLG Numarator | CTLG Denominaior | CTL-G Resull “CTLG Siandard Deviatior’ Modified 2 Score | Pty Score |
Jawary 2016 Eleckronic Gateway Availability ‘Ght Systom Avaabilky - ASR EXACT ‘Diagnostic ‘A 21600 21600 10000%
y 2 lability GA-7 Timely C ALL Diagnostic NA o o
Jonuary 2016 Maiotanance and Repak MRS58 Al Traubles Cloared wi 4 Hours-Zone 2 UNBUNDLED LOOP - ADSL COMPATISLE  Diagnoatic NIA Ll 23w
Jankary 2016 Maintenance and Repaic ‘MRS58 ANl Troubles Cleared wii 4 Hours-Zone 2 Unbundied Loap - 2 Wire Non-Loaded Diagrostic NiA ) 60.00%
January 2016 Maintenanco and Repak MR5B .All Troubiss Cleared wil 4 Hours-Zone 2 Unbundied Locp - DS1 Capable Parity NIA s 62.50% - 4841% .
January2016 ‘Maintenance and Repair MR-5X Out of Servica cleared wi 24 hours Business Parity ‘NA o 0.00% 0.00% % 66 54.55% 49.79% 0093668 -0.943054.
January 2016 Maintonance and Repaic MRGE Maan Time 1o Reatora Interval Zone 2 |UNBUNDLED LOOP - ADSL COMPATIBLE  Parity NIA 1347 3% 102 : :
Jdanusry 2016 Maintonance and Repair MRSE ‘Maan Time 2 Restora intecval Zone 2 Unbundied Loop - 2 Wire Non-Loaded “Parity NiA 2132 418 151
January 2016 Maintenance and Repai MRGE ‘Mean Time o Rosiors Interval Zone 2 Unbundied Loop - DS1 Capatie Parity NiA : 2629 U 242 :
‘Maintonance and Repaic MRGE Mean Time 1 Restore Interval Zone 2 Unbundted Loop Analog Parity NA 13044 716 1151 1212923 202 60:03; 12226 752714, -2.085875
Mainienance and Repalr MRTE Rapair Repeat Report Rate-Zone 2 UNBUNDLED LOOP < ADSL COMPATIBLE  Parity NA o 0.00%: 0.00%; : ) T )
Maintonanca and Repair MRTE Repalr Repeat Report Raie-Zone 2 Unbundiad Loop - 2 Wire Non-Loaded Parity INIA 3 ook T 0.00%:
Maintenance and Repaic MRIE Ropair Ropeat Report Rate-Zone 2 - Unbundiod Loop - DS1 Capatio Parity NA 0, 0.00%; 0.00%: i : : .
‘Maintenance end Repai MRIE Ropair Repeat Report Rate-Zone 2 Unbundled Loop Analog Parity NIA o, 000%: 0.00%: 23; 218 10.55% 30.72%; 140041 -1.851389
‘Mainienance and Repal ‘MR8 Trouble Rale Enhanced Extended Loops - DS1 Capsble  *Perity NA o pS‘.; i [y 216 0.00%: B
January2016  ‘Meinienance and Ropair MR8 Trouble Rate LS Tunk : " Parity NIA 0, [} ‘13200 0.00%. |
Janusty2016  Maintenance and Repair MR8 “Trouble Rate \Reakisnce ‘Parly NIA 0 148: © 7 19,0048 " o76%. ) 8.68% 0698641 1.424744
January 2016 Maintenancs and Repaic MR Trouble Rate . ‘SUB-LGOP UNBUNDLING Pty NIA 0 0 a7 0.00% o o
January 2016 Maintenance and Repar MR8 Trouble Rate {UNBUNDLED LOOP - ADSL COMPATIBLE  !Parlly NI 3 5.95%; [ 3 ‘e2i T 0.00% : ¢ 0871408, 1529777
January 2016 Maintenance and Repair {MRA Trouble Rate . sUnbundied Loop- -2 Wira Non-Loaded Parity NIA B 1246%, o Te2, “0.00%! VT 0234617, 857326
January 2016 Maintenance and Repaic MR8 iTrouble Rala : Unbundied Lop - DS1 Capable Pty NA ‘g 957%, ° 223 " T0.00% o 0999131, 0.392871:
January 2016 “Maintenanca and Repair MR8 1Trouble Rale . ‘Unbundied Loop Anaiog Pasity NIA 18; 581%; 218; LT ¥ T 8.38%, 3240861, -2.670004.
Jonuary 2018 "Network Performance INF1A " Trunk Biockage 1o CTL-Q Tandem Ofc wi TGSR exct LIS Trunk Parily NIA 0. 0.02% ) ) : T T 299089
Jenuary2016 . Network Perdarmance N8 Teunk Biockage fo CTL-0 End Ofc w TGSR exct LIS Trunk Parity NIA 0; 0.00%, ‘ 3
lenuary 2018 Natwork Parfommance NKiC” “Trunk Blockage 1o CTL-G Tandem Ofc wa TGSR excl  IL1S Trunk ! : iDiagnostic iNA o’ T T . . . . . . :
" +Trunk Blockage to CTL-Q €nd Ofc woo TGSR excl USTruek iDisgnostic  NIA 0, H ‘ . f : .
‘onding Orders Delayed Past Ous Date Unbundled Loop Analog iParity iNA 22: sar 7007 Toa weds 25937 2054485¢ 2249039,
dors Doiayd for Faclies ~~ " Unbundied Loop Analog Pty TN . T 0.00%; Ty B T Y Y 4330%, 3719016 1.261001;
: ‘UNBUNDLED LOOP - ADSL COMPATIBLE ' {Benchmark ~ * :90.00% ‘2 Ty . g T - | R H T
i 7 3 0.00%i D e 3, 100.00% ; T 000%:
Unbundied Loop Analog ™ i90.00% 21 I Ty T A A .
{Unbundied Loop - DS1 Capabie JE- T8
" {unbundied Loop Anaiog i 16100 H
‘UNBUNDLED LOOP - ADSL COMPATIBLE | NA” 0.00%; . . B
Unbundied Loop - 081 Capable IR " 0.00%! T s, 37 100.00%: 0.00%! :
L :..?..sa Loop Analog : NIA " doow: 153 - 1581 7 shbam: 7s% Garelor.  Aardwr
‘Number va.r!aq Timeiineas (E!.SS Coard 195.00% i f i . s ) H
ioal xl§.. Timea (Address <-§-§a ) mmoemuq NA
{RESPONSE NA T
TOTAL iNIA
{REQUEST NA
TOTAL NA
REQUEST INA
‘RESPONSE NA
TOTALTT 73
REQUEST INA
{RESP INA
TOTAL' N
{REQUEST NIR
RESPONSE "INA
Toral iNIA
REQUEST NIA
SE iNIA
TotaL ' NIA
g!ia 2016 Pre-Ordeiing REQUEST INA
Janvary 2016 Pre-Ordering iNiA i
January2018  Pro-Ordering TOTAL INA B
January 2016 Pro-Ordering 1PO-11MA GUI P ACCEPT A i
Januaiy 2016 :Pre-Ordering {PO-1-MA GUI REQUEST NIA !
January 2016 Pre-Ordering PO-14MA GUI ;Pre-Order Reaponss Times (TN Resarvailon) \RESPONSE NA
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PO-1-XML
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£y
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44444

;Unbundied Loop - D

Fi Tiie Product Category ™
re-Ordar Response Times (TN Reservation) TAL
v.ooali!#%?._ ools) REQUEST
Pre-Ordor Response’ _...I.»Snv..:!! RESPONSE )
GUI Pre-Grder Response Times{L.oop Gusl Tools) oTAL T
;Pre-Order Response Times (Address Vaidalion XML) XML RequesUResponse
Pre-Order Respones Times (Appl. Scheduler XL} XML RequestResponse
Pro-Order Response Times (Faciity Check XOAL) ML RequestiRes
Pre-Onder Response Times (Get CSRXWL) XML Requost/Response
:Pre-Onder xl%.s.qs!._bsoﬁ:stxs; ML RequestResponse
Pre-Order Response quiy XIL) XML RequestiRe
!vo..t»l%i.:al.utsn. vail XML) x:.:.e.ls.li.i
X0L)
.ooa :I!.i?lnee.._ai Fac Asagn XML) x!.ml..tiﬂ!!
" Al Electronic LSRs A )
Al Elecironic LSRs : Erisﬁczmﬁﬁoqm
All Efectronic LSRs Unbundied Loop Aggregele
>._m_nz§§_.wz- NP
All Flowitvough Exgible LSRs Resale Aggragaie WIO UNE-P-POTS
A} Flow-through Eligitle LSRs Unbundied Loop Aggregate
Elecironic LSRs Rejected Manuatly Product Aggregaie
FOCs on Time for Fully Electronic LSH Resale Aggregate
nS.L.?t_enE«mKith é._v._iiss AGG-EELs
+FOCs on Time for Fully Elecionic LSRs ‘ine
,noo.S#.s_imrniEFas_G Ressle Aggregate
FOCs on Time for v AGG
‘FOCa on Time for Electionicanual LSRs HE
FOCs on Time for manusi LS via Facaimile NP
'FOCs provided for ASRs .8..8.3 Tronks. © LIS Trunk )
Invoices Dekvered within 10 Days A
Biling Accuracy - Adjusiments for Errors - UNEs and Ressle Aggregale
UNEs and Resale Aggregate UNEs and Resale Agpregaie
wz.me.uz‘_wﬁ_sé_:@:w Reciprocal Compansation
A tos
A  Disectory Listing
Galaway Avaiiabilty - LSR waGw
*Gateway Availabikly - LSR S
Gateway Avallabilty - LS} XML
Gateway Availabiiity - Repair EBTA .
Gateway Availabiiity - Repai RepaeGUI
System A mx’aa
n

mi.!.o! Extended Loops - DS1 Capable

UNBUNDLED LOOP - ADSL COMPATIBLE

Unbundied Loop - 2 i_.-z!..-.u!u&
nnvnv:
Enhanced Exiended Loops - DS1 Capadle

UNBUNDLED LOOP - ADSL COMPATIBLE P

Unbundied Loop - 2 Wire Non-Loaded
Unbundied Loop - DS1 Capable

.Unbundied Loop Analog

Enhanced Extended Loops - DS1 Capable
UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundied Loop - 2 Wite Non-Loaded
Unbundied Loop - DS1 Capable

Loop = 9
Enhanced Extended Loops - DS1 Capable
UIS Trunk

SUB-LOOP UNBUNDLING

§§§§§§§§§§§§;§§§§§§§§
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U T i ey

December 2015 Maintenance and Repaic
December 2015 Maintenance and Repair
Decembor 2015 :Maintenance and Repair
Decomber 2015 Malntenance and Repalr
December 2015 Network Performance
Docember 2015 Network Performance
December 2015  Network Performance
December 2015 Network Periormance
December 2015 Ordering and Pravisioning
Docomber 2015 Ordering and Provisioning

Docomber 2015 Ordering and Provisioning

Decomber 2015 Ordering and Provisianing
December 2015 Orderng and Provisioning
Decembar 2015 Ordering and Provisloning
December 2015  Ordering and Pravisioning
Decomber 2015 Ordaxing and Provisioning
Dacember 2015 oalse and Provisioning
Dacember 2018 Crdering and Provisioning
Docember 2015 Ordwiing and Provisianing
December 2015 Grdaring and Provisioning

‘December 2015 ‘Ordering and Provisioning
{December 2015 Ordering and Provisioning

ToRiDT

MR8
MR8
MR8
MR-
NH1A
Ni-18

ToNke
N0
JOP-15A

OP-158-RD
OP-3E
OP-3€
OP-3€
OP-38

‘OP-4E
LOP4E

OP4E
OP-SA

“OP-5A
oP3A

OPsA
oPac
PO-14MA GUI
PO-14MA GUI

1PO-1IMA GUI
{PO-1-IMA GUI

PO-1-1MA GUI

PO-1iMAGU) |
PO-1MA Gl
.VO._L;OC—
T POLMAGU

FO-14MA GUI

\PO-1-1MA GUI
PO-14MA GUI
PO-TIMAGUI -

PO-1-IMA GUI

T PoTie T

Trouble Rate

Trouble Rate
Trouble Rate
Trouble Rate

*Trunk Blockege 1o CTL-Q Tandem Ofc wi TGSR sxc!

Trunk Blockage i CTL-Q End Ofc wi TGSR excl
Trunk Blockage o CTL- Tandem Ofc wlo TSR axcl
Trunk Blockage to CTL-Q End Ofc wio TGSR axcl
Intorval for Pending Ordors Delsyed Past Due Date
Panding Orders Delayed for Facilities
Iniseval Zone 2 Aroas

Interval Zone 2 Areas

iInterval Zone 2 Areas
‘Interval Zone 2 Areas

Intecval Zone 2 Areas
Interval Zone 2 Areas
Interval Zone 2 Areas
New Service instailation Quality
New Service instzlation Guality

{Now Service inslatiation Quality

Now Service insiatlation Quality

‘Number Portabibty Timeliness without Loop Coord

Pre-Ordec Rasponse Times (Addroes Validaton)

1Pre-Order Resparise Times (Address Vaiidation)

'Pre-Order Hespanse Times (Address Vaidation)

{Pre-Grder Ruspansa Times (Appt. Schedulsr)

|Pro-Order Response Times {Appt. Scheduler)

T PO-MAGUL
‘PO-1IMA GUI
1PO-14MA GUI :Pr

iPre-Ordor Response Times (Gat CSR}

iPre-Order Response Times B!nm»_
:Pre-Order Response Times {Most var: Inquiry)
Pre-Ordor Response Times (Mest Point inquiry)

b Gl ™
UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundied Loop - 2 Wire Non-Looded
Unbundied Loop - DS1 Capable
Unbundied Loop Analog

LIS Trunk

LIS Trunk

LIS Trunk

LS Trunk

Unbundied Loop Analog

Unbundled Loop Analog

UNBUNOLED LOOP - ADSL COMPATIBLE
Unbundied Loop - 2 Wire Non-Losded
AUnbundied Loop - DS1 Capable
Unbundied Loap Analog

“UNBUNDLED LOOP - ADSL COMPATIBLE

Unbundied Laop - 2 Wire Non-Loaded
Unbundied Loop Analog

-UNBUNOLED LOOP - ADSL. COMPATIBLE

Unbundied Loop - 2 Wira Non-Loaded
Unbundied Leop - DS1 Capable
Unbundled Loop Analog

NP

REQUEST

iRESPONSE

TOTAL

REQUEST
TotAL
REQUEST

RESPONSE
TOTAL

‘REQUEST
‘RESPONSE

TOTAL
REQUEST
RESPONSE
TOTAL

|REQUEST

PO-14MAGUI ;Pre

PO-14MA GUI
PO-1-MA GUI
PO-14MA GUI
PO-1-IMA GUI

‘PO-1-IMA GUI

PO-1-XML

PO-1-XML

PO-1-XML

PO1XML
PO1XML

PO-1-XML

iPO-1XML
PO-1XML

PO-1-XML.
PO-2A
PO-2A

{PO-14MA GUI ;Pr
.PO-1-4MA Gi

Pro-Ordor Response Times (TN Reservation)
Pre-Order Response Times. (N Reservation)
Pre-Order Responsa Times (TN Resarvation)
Pra-Order Response Times{Loop Qual Tools)

,lggiggldgv

Pre-Order Response Times{Loop Qual Tools)

'Pre-Order Reapanse Timea (Addreas Validation n XML}
‘Pre-Onder Response Times {Appt. Scheduler XML)

Pra-Order Respanse Times (Faciliy '

TOTAL
ACCEPT
-REQUEST

RESPONSE

TOTAL

REQUEST

RESPONSE

TOTAL

XML Request/Response

XML RequestResponse
ML

Pro-Onder Responss Times (Get CSR XML)

P 'Ollg_-!l:gvglaeﬁ-x;v

Pre-Order Response Times (Mest Point Inquiry XML)

‘Pre-Grder Reaponse Times (Service Avail XML)

Pre-Order Resporaa Times (TN XML

XML RequestResponse
XML RequostResponse
XML RequesyResponse

x,ﬁ RequestRespanse

:Pra-Order Responso q!iﬂo::.n-:c Fac Assgn XML)

Al Elackonic LSRs

;AN Electionic LSRs.

XML Roquesi/Rosponse
[T
Resale Aggregata W/O UNE-P-POTS

Benchmark 20.00% 1% H
Paity ‘NIA 100.00% 0.00%
‘Benchmark  :50.00% 100.00% o
Benchmark 6.00 300
Benchmark 6.00 300
‘Beachmark 600 488
iParity INA 100.00%: 0.00%
iParity NIA 100.00% 0.00%:
Pty NI 100.00% 0.00%; :
Parity NIA 8750% 33.07% 134 140 5.71% 20.25%, 0445716
Benchmark 95.00% 100.00% : .
Diagnostic NA 034
Diagrosiic NIA 120
\Diagnostic iNIA 178
Olagnostic ~ NIA 072
Diagnostic iNIA 082
-Disgnostic NI 041’
" Diagnostic A 113
Oisgnostic " NIA 1210
(Cisgrostic iNIA 0.83;
|Disgnostic NIA 204
agnost 79 2m.
NIA 1.08
A 1477
INA 195
INIA 210,
A 059
| INIA n
iDisgnostic NIA 0585
:Disgnostic NA 0.58:
Disgnosiic  iN/A 167
| Disgnosiic iNR 01
Diagnostic NA 042,
Disgnosic NA 127
Diagnastic” NA 1.18
{Disgnostic NA 067.
| Diagnoatic NA 1891
‘Disgnosiic NA 18.21°
iDiognostc NR 1991
Diagnostic NIA 1.69.
.Disgnostic NIA 990
:Disgoostic NIA 424
{Diagnostic NIA 4511346! 13.98°
\Disgnostic  NIA 888.20¢ 505
Oisgnostic NA 815072: 3az:
Oingnostic NIA M8 142;
“Dingnostic NA 5611.98! 3863,
iDiagnosic NIA 193] 80.75%:
|Diagrostic NA . “ 40.00%,

May 2016 PAP Aggregate Performance Report NO.xis

7 siandard " Benchmark ormn.._.s.i: + CLEC Danominsior i CLEC Reeult CLEC Siandard Deviatior| CTL-G Numerstor | CTL-G Denominator *"CTL-G Resull CTL-Q Standard Deviatior: Mediiiod Z Score | | Pasity Score |

Parity NIA 8s1 0.12% 3.43% o €3 0.00% _.g.

Paiity NIA 323 0.62%. 7.84% 0 & 0.00%: : 052304

Pauity  NA 878 057% 7.52%: 2 E22] 0.90% 9.47% 0470754

Parity NA 5762 0.59% 7.66% 203 31188 0.34% 9.65% 2526268 -2535074
Parity NIA 1392 0.00% 0.01% 299431
Parity NA 0.00% 0.00%; : 3
Diagnostic NA 0.00% :

Diagnostic: NiA 0.00% .

Paiity NIA 7100 0.00. T607 40 190.18 2493 0475823 -1.28828
Paity NA 100.00% 0.00% s 0 20.00% 40.00% 3719016 1261001
Benchmark 90.00% .

voeoaBRoe-so-YooooLawna
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VTR T T T i Tide i “Product Calegory T Stmndand " Banchmark | CLEC Numersior | CLEC Genorninator | CLEC Resuli CLEC Siandand ator | CTLL Rosull CTL-Q Siandand Deviatior, Modified Z Score | Parity Score |
PO2A Al Eletronic LSRs Unbundled Loop Aggregate Diagnostic INA 139 B 0Tk . :
PO28 Al Flow-theough Eligible LSRs (3 ‘Diagnosiic INIA 193, 183 100.00%;
PO2B Al Flow-theough Elgible LSRs. iRessie Aggregate WIO UNE-P-POTS " Oisgrosc NIA Kl 4 100.00%
{PO-2B Ew_%.sia..msetrmx. csv..sxgu»oo.as. Disgnosiic NIA 139: 139. 100.00%;
PO-3C LSRs roceived via laceimile Froduct Aggregats “Disgnostic NA $3:06! 3 Ao
PO-3X Etectonic LSRs Rejeciod Manually ‘Product Aggregate ‘Disgnostic  (NIA §726 18 T T
PO-5A{a) Sn.sﬂss.am&mt&eﬁsa. ‘Ressie Aggregaie Benchmark 195.00% 4 4 100.00%;
POSA{b) Bn-sﬂsss.mszmgrwx. E.siu(_.sgonvmm_.. Benchmark p8§ 141 141 100.00%
:POSA{c) *FOCs on Time for 23 Eboctronic LSRs. NP Benchmark 95.00% 176. 176 100.00%:
“:POSB{a) 'FOCs on Time fot ElectroniciManusl LSRs Ressle Aggregate :Benchmark 50.00% T 1 10000%:
PO5B4{b) ~ FOCs on Time for EleckroniciManual LSRs +Unbundied Loop AGG-EELs Beachmark 90.00% o5 95 100.00%
POSB{c)  :FOCs on Time for Electonic/Manual LSRs ANl Benchmark 20.00% 4 4 “97.56%: .
POSC4c)  (FOCs on Time lof manua) LSRs via Facsicile AN ‘Benchmark. 90.00% 1 1 100.00% :
PO-9B Unbundied Laops +Unbundied Loops and Number Partabilky Paity NIA ] " 0.00% 0.00%: o 16 000% 0.00%:
B2 Ivoices Deiiveed within 10 Oays A Padity by Design | N/A 125 100.00%; :
BI-3A ms_s Accurecy - 3.!.._!: for Errors. " UNEs and Ressie Aggregale Diagnostic NIA 186,686 100.00%
BL3B Biling Accuracy - Adjustments for Errors Reciprocat oo.i!-as_ Disgrosiic NIA 954 100.00%. : :
BiMA | UNEsandRessle Aggregale “UNEs and Resale Aggregale Paty” INiA T3 10000%: 0.00%; 5,181 5,207 9950% 7.05% CUazror91. 7r2see
‘BI4B ,zx_!s._ Componsation (MOU): Rediprocat Compensation ‘Disgnostic NIA 954 100.00%: o ) ) ) T
DB1B Liog :Diagnostic INIA X RY
:DB-1C1 >.. h - Divectory Listing " Diagnostic NIA
Electionic Gateway Availability GA-1 iGateway Availability - LSR IMAGUI " ‘Dlagnostic iNIA
5 Electronic Gatoway Availability “GA-1 Gatoway Avallabi Si iSia Diagnostic NIA
i Gatoway Availability - GA-1 XML iDisgnostic NiA
iscuonic Gateway Avaiiabilty 3 EBTA ‘Diagnosiic N/A
) c ‘RoparGUI ‘Disgrostic ;KA
EXACT iDiagnostic  iNIA
e CALL ;Disgnostic NiA B )
‘All Troubles Clesred wii 4 Hours-Zone 2 !Enhanced Exlended Loops - DS1 Capable “Padity NIA 0.00% 4 4 100.00%; 0.00%;
A8 Troubles Cieared wi 4 Hours-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE "/ Disgnostic (NiA o i . o Ty
Al Troublea Cleared wi 4 Hours-Zone 2 Unbundied Loop - 2 Wire NonLosded "~ “Diagnostic iNiA = R .
Al Yroubles Cleared wi 4 Hours-Zone 2 ‘Unbundied Loop - OS1 Capable Paity NA 1 50.00% 4 4 100.00% " 000%; ‘o430z
Out of Service cleared wi 24 hours {Business. Parity 'NiA 1 0.00% 2 58, a10% 4952%: 1439134
Mean Time io Resiore disp out MSA Residence Parity NIA 21:39 0:00" 4083:38. a9 83:20 CUT Taand; D64gsa2;
K Maan Time 5 Restore iniecval Zone 2 ‘Enhanced Exiended Loops - DS1 Capable  Parity NiA 23 0:34 526 3 1:49 050 0693739
November 2015 Maan Time 1o Restora Intervai Zone2 UNBUNDLED LOOP - ADSL COMPATIBLE  ‘Parity NIA 45:16 604 ) 0 o C
Novembar 2015 Maintenance and Repair MRGE Mean Time io Reatre interval Zone 2 Unbundied Loop -2 Wice Non-Losded " Parity A .30 136 . :
November 2015 Mainisnance and Repair MREE iMean Time to Resiors Intervai Zone 2 ‘Unbundied Loop - DS1 Capabie Panty ".NIA 921, 2:21 526 3 1:49 0:50 1405072, -D.145777
N » ‘Maintenance and Repair MR-6E Mean Time to Restore intarval Zona 2 Unbundied Loop Analog 'Parity NIA 679:53: 36:58 32735:34. 3s7. 91:42 155:09¢ 2736180 -2.663488
‘Maintenance and Repair MR-78 Ropair Repeal Regort Rate-Disp out MSA iResidence Parity NIA [ 0.00% 4 52 769% 26.65%; 0285030 1173836
;Maintsnance and Repait MR-TE Repair Repeat Roport Raie-Zone 2 ;Enhanced Extended Loops - OS1 Copeble Pty " Nia [} 0.00% 1 4 25.00% 4.30%; 0666667 -1.405305
Maintenance and Repair CMR7E Repair Repeat Report Rale-2one 2 " 'UNBUNDLED LOOP - ADSL COMPATIBLE ~ :Patity NIA o 0.00% ” T ;
Novembor 2015 Maintenance and Repair MR-7E€ Repair Repeat Report Rale-Zone 2 Unbundied Loop - 2 Wire Nor-Laaded Parity NIA 1. 50.00%
November 2015 ’a-_:—linnni Repair MR-7E Repaic Repeat Report Rete-Zone 2 Unbundied Loop - DS1 Capable v!_mn NIA o 0.00% 1 4 '25.00% 43.30% 0666667  ~1.405305;
November 2015 ‘Maintenance and 2.!-: ‘MR-7E Repair Repeat Report Rate-Zone 2 Unbundied Loop Anslog Parity NIA 5 34.19%; 40, 384 10.42% 30.55% Pwmuu: T 0782124
November 2015 ;Maintenance and Repair MR8 Troubla Rate o Enhanced Exiended Loops - DS1 Capable ~Parity NIA 2 16/i1% D) 213 188% 1357% 0020452 -0.987565
Navember 2015 Maintanance and Repair MR8 Trouble Rete LIS Trunk Parity NIA [ 0 13176, 000% H .
November 2015 Maintenance and Repair MR Tiouble Rate Residence Parity NIA 8 1222% 8 19,688 162% 1261%: 0064367 1009133
November 2015 Maintenance and Repair MR8 ‘Troubls Rate “SUB-LOOP UNBUNDLING Padity NA 0 | a 214 187% 1354% Q4dp408 1271397
November 2015  Maintenance and Repaic ‘MR8 Troublo Rate UNBUNGLED LOOP - ADSL COMPATIBLE  Parity NIA 7. 875% [ 63 2.00% 036863 -1.192639
November 2015 Maintenance and Repaic MR8 Troubls Rate Unbundied Loop - 2 Wire Non-Losded ~ Parlly NIA 2 7.83% [ ) 0.00% 052603 1319804
November 2015 Maintenance and Repair MR-8 Troublo Rate Unbundied Loop - DS Capable Parity NIA 2 472% 4 220 182% 13.36% -1.586117 +1.964291
November 2015 :Maintenance and Repsir MR-8 Troubls Rate Unbundled Loop Analog ‘Parity NA 37 7.90% 384 31,618 121% 10.95% -3.767018 -3.280184
November 2015 Maintenance and Repsic MR.98 Repair Appoiniments Mat-Disp out MSA Residence . Parity NA 1 0.00% £ 52 6323% 46.15% 0660347 1401463
November 2015  Natwark Performance NH1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR axcl LIS Trunk Parity NIA 0 0.00% ° 3
Novembor 2015 Network Performance NI-1B Trunk Blockage to CTL-Q End Ofc wi TGSR excl LIS Trunk. Parity NA 0 0.00% i -3
November 2015  Network Performance NIIC “Trunk Blockage to CTL-Q Tandem Ofc wio TGSR excl LIS Trunk ﬂg—,‘o NIA 0
November 2015 Natwork Performance NI-1D Trunk Blackege 1o CTL-Q End Ofc wio TGSR excl LIS Trunk Dingnostic NIA 0
November 2015 -Ordering and Provisioning OP-15A Interva! for Pending Orders Delayed Past Due Date Unbundied Loop Analog Parity INA 148 44.38 16216 43 7.2 wcmh_ -0.837655 ~1.670054
November 2015  Ordering and Provisioning OP-158-RD Pending Orders Delayed for Facilities Unbundied toop Anslog Parity NIA 3 0.00% BRE 43 3023% 45.93% 3718016 1261001
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T Month " pioCategary T TR T Ui e T T T it Categery T T biandand 7 Benohmark ; CLEC Numersior ¥ GLEC Denaminaior | CLEC Resall GLEC Standard Deviatior] L Nurora i Denominsior | CTL-G Result ‘CTL-Q Slandard Deviaiior. “Modified Z Score w!ams..”
November 2015 Ordaring and Pravisioning _OP-38 Interval Zone 2 Areas LIS Trunk Pasity “NiA 100.00% 0.00% 2 100.00% 0.00%: : .
November 2015 :Ordering and Provisioning OP-38 Interval Zone 2 Areas UNBUNDLED LOOP - ADSL COMPATIBLE  Benchmark. 90.00% 100.00% t
November 2015 Ordering and Provisioning oP-3E “Intarval Zone 2 Areas Unbundled Loop - 2 Wire Non-Leaded ‘Benchmark 90.00% - 100.00%
‘November 2015 Ordering and Provisioning -0P-3E Interval Zone 2 Areas Unbundied Loop - DS1 Capable Parity ‘NiA H 100.00%: 0.00%;
November 2015  Ordering and Provisioning :0P-3E “Interval Zone 2 Areas Unbundied Laop Anslog Benchmark 90.00% i 100.00% ]
~November 2015 -Ordering and Provisioning -OP4E dnterval Zone 2 Arons UNBUNDLED LOOP - ADSL COMPATIBLE  *Benchmark 500 300
November 2015 Ordering and Provisioning OP4E “Intorval Zane 2 Areas Unbundied Loop - 2 Wire Non-Loaded Benchmark 600 200
November 2015 Ordering and Provisianing ‘OP4E Interval Zone 2 Areas Unbundied Lop - DS1 Capable Bonchmark  '5.50 , 387
November 2015 Ordering and Pravisioning OP4E ‘Intecval Zone 2 Areas Unbundled Loop Analog Benchmark 6.00 X 500 .
‘Novembor 2015 Ordering and Pravisioning OP-5A Now Service instaliation Quality US Trunk Pasity A © 7 100.00%, 0.00% 2 2 100.00% " 0.00%:
November 2015 Ordering and Provisioning OP-5A New Service installation Quality UNBUNDLED LOOP - ADSL COMPATIBLE . Paiily NIA L 100.00%; 0.00%;
“November 2015 Ordering and v.E_._S_S JOP-5A New Service Installation Quality ,Unbundied Loop - 2 Wire Nan-Loaded Paiity NiA ) % 0.00%
Navember 2015 :Ordering and Provisioning OP-5A {Now Service Instafiation Quality Unbundied Loop - 0S1 Capable Parity NA 7 100.00%: 0.00%: : ; ! :
HNovember 2015 Ordoring and Provisioning OP-5A “New Service instaiiaion Qusiity Unbundied Loop Analog ‘Parity NIA : % 0.00%; 158/ 66 95.18% 21.42% 0883628 1537208,
o 9.._!8 and 1.2_-.!._3 OP-8C Number Portabllity Timeliness without Loop Coord NP :Benchmark 95.00% i B . ¢
_!ooa..ia 1PO-14MA GUI  Pre-Order  Response Times (Address Validation) i{REQUEST Y NIA
5 ) {PO-14MA GUI” -Pro-Order Responsa Times {Address Vaidation) :RESPONSE iNiA
PO-1-MA GUI ;Pra-Order Fiesponsa Timos (Address Validation) TOTAL 7y
PO-1MA GUI ;Pre-Onder Reaponss Times (Appt. Scheduler) 'REQUEST NIA
{PO-1IMAGUI (Pre-Order Response Times (Appl. Scheduier) TOTAL NIA
|PO-1-IMA GUI ;Pro-Order Responss Times {Faciity Asaignment) ‘REQUEST iNIA
iPre-Ordar Response Times c».nﬁ Assignment) xmmvozmm NiA i o
{Pre-Order Rospoase Times (Facilly Assignman) [ TOTAL NI ' :
rder Response Tmes (Facity Check) REQUEST NIA : ;.
re-Order Respanse Times (Facillty Check) {RESPONSE INIA i :
ro-Order x.&%.o?i. {Facility Chack) TOTAL NA :
U iPre-Orier Response Times (Gat CSR) IREQUEST NiA i |
i {RESPONSE INIA : .
TotaL NA : o
REQUEST N : | H
/RESPONSE NI : o i
iTOTAL : 7 B i i i
{REQUEST NIA i :
‘RESPONSE iNiA i ;
TOTAL INIA i
ACCEPT NI i
“REQUEST INA ;
{RESPONSE INIA
{TOTAL N :
iREQUEST INIA i
1RESPONSE iNiA
[TOTAL INIA
November 2015 | iXML RequestRespanse NA
November 2015 P XML Request/Respanse iNiA”
Novembar 2015 XML) ;XML RequestRasponse’ NA
November 2015 POLXML  ProOrdr Reaponse Times Bz CSRXML)’ IXNL RequesiResponse NA
November 2015 PO-1-XM.  ;Pre-Order Responsa Times (Loop Qual Tools XML} XML RequesyResponsa NIA
November 2015 PO-IXML  Pre-Order Reaponse Times .:i Poiat inquiry XML} XML RequestResponse NiA
Novembaer 2015 PO-i-XML  iPre-Order Response Ti Avail X0L) XML Roqu o A
November 2015 | FO-IKML  Pre-Order Reaponse Times (TN Reservaiion XML) XML F INA
November 2015 PO-1-XML  Pre-Order Responae ino.s.&s Fac Assgn XML) XML RequestResponse NA
November 2015 P PO2A AN Electronic LSRs ANp T : NIA
November 2015 POGA’ iResale Aggregata WI0 UNE-P-POTS INIA
Novembaer 2015 Fr POZA “Unbundied Loop Aggregaie N
November 2015 iPO-28 NP NiA
November 2015 PO-28 p Resale Aggregate WIO UNE-P-POTS A
Navember 2015 ;PO-28 Al Flow-trough Eligible LSRs Unbundied Loop Aggregate NA
November 2015 iPOAX T Elecironic LSRs Rejecisd Manually {Product Aggregaie iNiA
November 2015 P iPO-SA{a)  FOCs on Time for Fuly Elecironic LSRs Resale Aggregate 195.00%
November 2018 PO-SAb) ' {FOCH on Tima for Fulty Electronia LSRs {Unbundied Loop AGG-EELs 95.00%

Page 12 of 24




e

O roTwe
POSA{c)  -FOCs on Time for Fully Elecironic LSRs

N POSB{s)  FOCs on Time for ElactroniciManuai LSRs
November 2015 :Pre-Ordering *PO-5B4b) FOCs on Time for ElectroniciManus! LSRe.
November 2015 :Pre-Ordering PO-SB{c)  :FOCs on Time for Electroni/Manual LSRs.
Ociober 2015 Biing B2 tvoices Deivered within 10 Days
Oclober 2015 Billing Bi3A Billing Accuracy - Adjusiments for Erors.
Ociober 2015 Biling 8138 Bitling Accuracy - Adjusiments for Errors
Ociober 2015 Biing iBlA <UNEs and Resale Aggragete
Oclober 2015 Biling +BI4B Recipracal Compensation (MOU):

October 2015 ‘Dalabase Updates 0818 T )

Oclober 2016 Dalabase Updates 0B-1C-1 A

Oclober 2015 Electronic Gateway Availabiity  GA-1 Gateway Avadlabiity - LSR

Oclober 2015 'Electronic Gateway Availablity 'GA-1 Gataway Availabiéty - LSR

Oclober 2015 | Eleckonic Gateway Availabiity /GA-1 ‘Gateway Availabilty - LSR

Ociober 2015 Elecironic Guiewsy Avaiiabilly ,GA-3 ‘Gateway Availability - Repair

Oclober 2015 - Electronic Gatewsy Availablity 'GA-3 | Gataway Availabity - Repair

Ceobur 2015 Eiec Avaiabilty | GA4 ity - ASR

Oclober 2015 Availebiity  GA-T Timely eadiutio

October 2015 ;Maintenance and Repair MR-SB *All Troubles Clearad wii 4 Hours-Zone 2
October 2015 Maintenance and Repair ‘MR-5B ANl Troubles Cleared wi 4 Hours-Zone 2
October 2015~ Maintenance and Repair " IMRSX *Oul of Service Cleared Wi 24 hours
October 2015 "Maintenance and Repair MR-6A Mean Time 1o Restore-Disp w MSA

Ociober 2015 Mainlenance and Repair IMRE Moan Thne 1o Rasiore Inierval Zone 2
Ociober 2015 Mainienance and Repair MRGE Mean Tina io Resiore Interval Zone 2
October 2015 Maintenance and Repair MR-GE Mean Time 16 Resiors interval Zone 2
October 2015 - Mainlenance and Repsir MRTA <Repair Repeat Rpa Rate-Disp wi MSA
Oclober 2015 :Maintenance and Repair IMR7E ‘Repeit Repeal Report Rate-Zone 2

Oclober 2015, Mainienance and Repair MR-TE Repair Repeal Report Reie-Zone 2

Ociober 2015 :Mainienance and Repeir MRTE ‘Repair Repeai Report Rate-Zone 2

October 2015 Mainienance and Repsir MR "Trouble Rate o

Ociober 2015 Msiniensnce and Repsic MRS Trouble Rete’

October 2015 ;Mainlenance and Repair MR- Troubie Rate

Ociober 2015 :Mainienance and Repair IMRE T TioubleRae

October 2015 Mainienance and Repsir ‘MR8 Trouble Rate

Ociober 2015 - Maintenance end Repsir MR8 Trouble Rats

Ocober 2015 ' Mainienance snd Repsic MRS “Trouble Rate

Ociober 2015 Mainienance snd Repair MRS Trouble Rate

Ociober 2015 Maintenance and Ioen: MR-9A .Repair Appointments Met-Disp wil MSA

Ociober 2015 *Network Performance NHA “Trunk Blackage o CTL-Q Tandem Ofc wi TGSR excl
October 2015 Network Performance NH1B Trunk Blockage io CTL.Q End Ofc wi TGSR exct
October 2015 Network Performance NI *Trunk Biockage 1o CTL-Q Tandem Ofc wio TGSR exel
October 2015 “Network Pedormance NKID Trunk Blockage 10 CTL-Q End Olc wio TGSR exct
Oclober 2015~ Ordering snd Provisioning OP-18A interval for Pending Orders Delayed Fast Due Date
October 2015 Ordering and Pravisioning OP-158-RD  Pending Orders Delayed for Facilities

Oclober 2015 Ordering and Provisioning OP-38 inlerval Zone 2 Aress

October 2015 Ordering and Provisioning OP-2E Interval Zone 2 Areas

October 2015 Ordering and Provisioning OP-3E Interval Zone 2 Areas

October 2015 Ordering and Provisioning OP-3E Intecval Zone 2 Areas

Ociober 2015 Ordering and Provisianing OP4E Inteval Zone 2 Areas

October 2015 Ordering and Provisioning OP4E interval Zone 2 Aress

October 2015 Ordering and Provisioning OP4E Interval Zone 2 Areas

October 2015 Ordering and Provisioning OP-5A New Service Instailation Quality

October 2015 Ordering and Provisioning OP-SA New Service installation Quality

October 2075 Ordering end Provisioning OP-5A New Service lnstaliation Quaity

October 2015 Ordeting and Provisioning OP-SA New Service Installation Quality

Octobor 2015 ' Grdering and Provisioning oP-8C Number Poriability Timeliness without Loop Coord
October 2015 Pre-Ordetng PO-14MAGUI  Pre-Order Response Times (Address Validation)
Oclober 2015 Pre-Ordering PO-IMAGUI  Pra-Ordar Response Timaes (Address Validation)
Ockobar 2015 Pre-Ordering PO-1-1MA GUI *Pre-Ordar Response Times (Address Vatidation)
Sciober 2015 Pra-Ordering PO-14MA GUI  Pre-Oder Response Times (Appt. Scheduler)

UNBUNDLED LOOP - ADSL COMPATIBLE.
Unbundied Loop - DS1 Capabie
Business.

_Residence

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundied Loop - DS1 Capable
Unbundied Loop Analog

" Residence

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundied Loop - DS1 Capabie

Unbundbed Loop Analog
Enhanced Extended Loops - DS1 Capable '

US Trunk

Residence

SUB-LOOP UNBUNDLING .
UNBUNDLED LOGP - ADSL COMPATIBLE
Unbundied Loop - 2 Wire Non-Loaded
Unbundied Loop - DSt Capable
Unbundied Loop Analog

Residence

US Trunk

1S Trunk

LIS Trunk

LIS Trunk

Unibundied Loop Analog

Unbundied Loop Analog

IS Trunk

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - D51 Capable

Unbundied Loop Anaiog

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundied Loop - DS1 Capatle

Unbundbed Loop Analog

LIS Trunk

UNBUNDLED LOOP - AOSL COMPATIBLE
Unbundled Loop - DS1 Capablo

Unbundied Loop Analog

NP

REQUEST

RESPONSE

TOTAL

REQUEST
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T Standard T Benchmark ; C

‘Banchmark
‘Banchmark
Benchmark
Parity by Design
Diagnostic
Diagnossic
Pasity

‘Disgnostic
:Disgnostic:

Y
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o CLEC Denominator | CLEC Resull CLEC Siandard Deviato
‘95.00% 279 79 10000%
90.00% 3 3 100.00%
90.00% 2 aw eseme
90.00% 50 500 100.00%
NA 193 193 100.00%
NA 187,068 189209 8.82%
NA 906 " 906 10000%
NA 369 %9 100.00% 0.00% 5,106 5219
NIA £ 906, 10000% o
NIA 4,890,030 4670222 " ies
NA 141463 7878 018
NiA 28,980 26980  10000%
NA 30420 20420 100.00%
NA 28,980 2690 100.00%
NA 43140 43040 100.00%
NA gz 41925 100.00%
NA : 22500 22500 100.00%
NA "o ° N
NA o 1 0.00%
NA 6. 12 50.00% 50.00% | 2
INA 1 2 50.00% 50.00% 2 “
NiA 387:45 RS 287:45. 6:00. 2013331 49
NA 2716 T 2718 0:00: )
NIA 5246 2 424 325 741 2
NA 287:33, 2 104, 10:47 3291022 74
NA [3 1, 0.00%: 0.00%" ] 258
NIA [3 1 “0.00% 0.00% T
NA 2 12, 16.67% II% [3 2
NiA 2 ‘26 7.60% 2665% £ 34
NA o, 76 0.00% 2 2
A o Maa 0.00% ° 13,344
NA i [} 152% 1222%; 303 20,145
NA [ " 0.00% : 2 2¢
1 96 011% 230%: ° ]
NA ° 3% 0.00% ° [
NA 12 906 132% 1.43% 2 23
NA 2 5,943 04a% 6.60% 3% 32,187
NA ° 1 0.00% 0.00% 170 258
NA 1 1392 0.10% 0.da%
NA 1 88 0.16% 020%
NA 1 1392 0.10%
NA 1 888 0.16%
NA 108 2 54.00 2404 1583, 4
NA 2 2 100.00% 0.00% 3 a7
NA 3 4 75.00% 4330%
90.00% ) 8 100.00%
NA Y 18 aa% 291%
90.00% 2 23 10000%
600 3 1 200
550 1 1 an
600 & ” a4
NA 4 4 10000% 0.00%
A [ s 10000% 0.00%
-NA ® T8 100.00% 0.00%
NA 22 22 100.00% 0.00% 202 m
95.00% 258 258 100.00%
NA 626144 18416 [E
NA 15497.68 12,808 121
NA 21759.02 18416 118
N 275448 3992 068

Senominator | CTLQRowk ‘CTL-Q Standard Devisbor. Modifiod Z Score | Parity Score |

99.37%

50.00%
38.10%
96:55

350
se:01
7.75%

000%
838%

0.00%
150%
087%

0.00%
0.85%
12%
65.89%

33.38
27.66%

95.73%

50.00%
4856%
1356

L=
108:39.

26.74%

0.00%.
27.70%

T ea%

1247%
2.30%

9.19%
11.00%
arars

561.02
4473%

2021%

[}
0342633
203352

0.640266
3492194

289325,

0.508584;

0121822

711414

0338321,

0.304096
1511692
0.189499

+5.066806
0.402578

-0.698622
3719016

094215

-1
-1.208306
0236252

-0.610748-
-3.123103

1175697

1363913
1074062
-1432509°

1206293,
-1.184877
1919043

0.884793
~4.080399

0.75525
2705172
2523243

1424732
1.261001

1572787
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TMonh T T 7 Pi0Cawgoy TR T T T Tie T T T T T U poduct Category T T 77 Standand 7 Benchmark | CLEC Numecaior , CLEC Denominator © CLEC Resudt CLEC Standard Deviatlor, CTL-Q Numersior - CTL-Q Oenominatar | CTL-G Reauli €T Standard Geviabor. Modified Z Score  Pacty Sors |
October2015  Pre-Ordering PO-14MA GU! 'Pre-Order Reaponse Times (Appt. Scheduler} TOTAL Disgrostic NA 3739 3982 080
Oclober 2015 Pre-Ondoring PO-1-1MA GUI -Pre-Order Response Timaa (Facity Assignment) REQUEST Olagrostic NA 63258 1622 039
Oclober 2015 Pre-Ordering PO-11MA Pro-Order Respansa e Diagnostic NiA 1383.88 1183 116
October 2015 Pre-Ordering PO-14MA GUI  Pro-Order Resporisa Times (Faciiy Assignment) TOTAL Diagnostic NA 201646 1622 124
October 2015 Pre-Ordaring PO-14MA GUI -Pro-Order Response Times {Facilty Check) REQUEST ‘Diagnostic NA 32240 3.860 084
October 2015 Pre-Ordaring ‘PO-TAMAGUI  Pre-Order Response Times (Facilty Check} RESPONSE Disgnostic NA 8 3621 201.
Ociober 2015 Pre-Ordering PO-14MA GUI  Pre-Order Response Times (Facilty Check) TOTAL Disgnostic A 1052061 3860 273
Octobor 2018 Pre-Ordaring PO-11MA GUI -Pre-Order Respone Times (Gel CSR) REQUEST Diagnostic NA 8186.44° 7.548 103
October 2015 Pre-Ondering PO-1MA GUt -Pre-Order Reaponse Times (Get CSR) ‘RESPONSE Disgnostic NA 6486.0 5,640 115
Oclaber 2015 Pre-Ordering PO-14MA GUI Pre-Order Response Times (Gel CSR) TOTAL Diagrostic NA 1467244 7.948 185
Ociober 2015 Pre-Ordering PO-1-MA GUI :Pre-Order Response Tumes (Mee! Point Inqury) REQUEST Diagnostic NA 201804 1004 201
Ociober 2015 Pre-Ordering PO-T4MA GUI Pre-Order Response Times (Mesl Point lnquiry) RESPONSE Diagnastic NA 59454 1.101 084
October 2015 Pre-Ordering PO-14MA GUI Pro-Order Response Times (Moe! Point inquiry) ToTAL ‘Diagnostic NA 261258 1004 260
Oclober 2015 *Pre-Ordering PO-1IMAGUL  Pre-Order Reaponse Times (Service Av alabiy) REQUEST ‘Dingnostic NA 3330.30; 85%: 051
Oclaber 2015 - Pra-Ordering PO-1-iMA GUI : Pre-Order x..vx.s Diagnosiic NA 7104.78; 12,042 059
Oclobar 2015 Pre-Ordaring 'PO-1MA GUI Pre-Ordar Response Times (Service Availabiity) TOTAL Diagnostic NA 10435 08 6530, 180
October 2015 Pre-Ordaring PO-1-IMA GUI .Pre-Order. I..vc:: Times (TN, E'.(l!!— ACCEPT Diagnostic NA 187.34 986 019
Oclober 2015 Pre-Ordering {PG-14MA GUI :Pre-Order Reaponss Times (TN Resarvation) ‘REQUEST Disgnostic NA 753541 1903, 038
‘Ociober 2015 Pre-Ordaring PO-14NA GUI ,Pre-Order Rasponse Times (TN Ressrvation) RESPONSE Diagnostic ‘NA 1285.47¢ o7, 129
‘Ociober 2015 Pre-Ondering :PO-1-IMA GUI :Pre-Order Response Times. m z-..zs_g; TOTAL iDiognostic NA 2198.05 1,983° LRI
October 2015 *Pre-Ordering 1PO-14MA GUI 'Pre-Order Response Times(Loap Gual Toats) REQUEST Disgnostic NIA 208335 3208 065!
Ociober 2015 Pre-Ordering JPO-1MA GUI :Pre-Order Respones Times(Loap Qual Tools) RESPONSE Diagrostic NA 491725, 2693; 1925
-Ociober 2015 -Pre-Ordering PO-1MA GUI -Pre-Order Responss Times{Loop Qusi Tools) TOTAL Diagnostic NiA $123030: 3205 15.98
‘October 2015 Pre-Ordering iPOAXML  iPre-Order Response Times {Addrees Vaidadon XML) XML RequestResponse Disgnostic INIA 859314} 432 197
Ocwber2015  .Pre-Ondedng iPO-1-XML Pre-Orcer Response Times (Appt. Scheduler XML} XML RequestResponse :Disgnostic ‘NIA TI496] 4372 168
Oclober 2015 "Pre-Ordering iPO-1XML  Pre-Order Responss Times (Faclily Check XML) XM RoquestResponse ‘Disgostic NA : 66510.25; 6725 989
.Oclober 2015 Pre-Ordering JPOXML +Pre-Order Response Times (Get CSR XML) XML w!_l.-zlxio 1Disgnostic NIA 27439.23; 8279, a3t
October 2015 Pre-Ordating PO-1-XML .Pre-Order Respanise Times (Loop Qual Tools XML) XML RequesiResponse iDisgnostic NA 46204.90 301 14.90°
Oclobec 2015 Pre-Ordering (PO-IXML  :PreOrder Response Times (Meet Point inquiry XML} XML RequesiResponse : Diagnostic NA 3675.24; 738 498
_October 2015 Pre-Ordering PO-1-XML  Pre-Order Respanse Aval XML XML ) Diagostic NA 14058.98" 4702 299 ~
October2015  Pre-Orderiag ) 1PO-1XML Pre-Order Responss n...lﬁz Resarvation XML) XML x‘e!i..xa. ) ) :Diagnostic NA : 292728 2,967 ogs!
Oclober 2015 Pre-Ondering {POXML  iPro-Order| Response ?..ine...ts_s Fac Assgn XML) "x§. x!i.il!i. ‘Disgnostic NA B 8531641 1487 an
Ociober 2015 Pre-Ordering "PO-2A ;A Elecironic LSRs Diagnostic ‘NIA a2 369 8455%
Oclober 2015 Pre-Ordering PO-24 +AN Electronic LSRs »t._. Agoregate WIO UNE-P-POTS “Disgnostic NA : 2 9 2.22%
October 2015 Pre-Ordering PO-2A AN Electronic LSRs ‘Unbundied Loop Aggrogels ‘Disgnostic NA 9. 1200 75.00%
October 2015 Pre-Ordering PO-28 AN Flow-through Eligible LSRe. NP ODisgnostic NA a2 ) 32 100.00%
Octobar 2015 Pre-Ondering PO-28 AN Flow-though Eligible LSRs. Resals Aggregalo WIO UNE-P-POTS Disgnostic NIA 2. 2 100.00%:
Oclober2015  -Pre-Ordarng PO-28 - AN Flow-through Eligitie LSRs Unbundied Loop Aggregate . Diagnostic ‘NIA 90! 90 100.00%
Ociober 2015 Pre-Ondering \POIX Edectronic LSRs Rejected Manually Product Aggregate Disgnostic A 31:30 7 510
Ociober 2015 Pre-Ordering PO-5A{a)  FOCn on Time for Fully Eiectranic LSRs Ressle Aggregate ‘Benchmark 195.00% FI 27 100.00%
Ociober 2015 Pre-Ordering PO-SA<b) “FOCs on Time for Fully Electronic LSRs. Unbundied _.Snsh?mm: -Benchmark ,95.00% 72 72 100.00%
Ociober 2015 Pra-Ordeing iPOSA{c}  :FOCa on Time for Fully Electronic LSRs NP ) ‘Benchmark 95.00% 209; 2990 100.00%:
Oclober 2015 :Pre-Orderng " iPOSB{s)  :FOCs on Time for Electronic/Manusi LSRs Reasle Aggregate iBonchmark 000% 2. 20 100.00%
Oclober 2015 Pre-Ordering 1POSB4b)  :FOCs on Time for Elactionic/Manual LSRs Unbundied Loop AGG-EELs ‘Benchmark ~:90.00% 2! 4 95.12%:
Oclober 2015 Pre-Ordering PO-58+c} FOCs on Time for Eiectronic/Manual LSRs NP Benchmark 190.00% 501 50 100.00%
Ocwober 2015 .Pre-Ondering PO-SC4c) FOCs on Time for manuel LSRs via Facsimile LNP Benchmark 90.00% 3 37 100.00%
Oclober 2015 Pre-Ordering PGSO FOCs provided for ASRs requesting LIS Trunks. LIS Trunk Benchmark 185.00% 4 . 100.00% :
Oclobor 2015 Pre-Ordering PO-98 ‘Unbundied Loops Unbundied Loops and Number Portablity Pty NA 2 3 86.67% aTu% ) 2 0.00%._ 0.00%:
Ociober 2015 Pre-Ordering -PO-SC LIS Trunks LS Trunk Party iNiA [ 1 0.00% 0.00% : i
September 2015 Billing BI2 invoices Delivered within 10 Oays AN : Parity by Design :N/A 124 124 100.00% .
September 2015 Billing Bl-3A Biking Accuracy - Adjustments for Errors UNEs and Ressie Aggrogata Diagnostic NIA 191124 1919241 100.00%:
Seplamber 2015 Biling 8138 Biling Accwracy - Adjustments for Errors Reciprocal Compensation Disgnostic ~ ‘N/A 951 951 100.00% : : .
September 2015 -Biling 8idA UNEs ad Resaie Aggregate UNEs and Resale Aggregate Parity NA 364 384 10000% 0.00%. 5184 5220 29.31%: 8.28%, SN2 1.902454:
Seplember 2015 Bitling 8148 Reciprocal Compensation (MOU): Reciprocal Companzation “Diagnostic NA 951, 951 100.00% . : B i H :
September 2015 -Caliocation cp-2¢ “Catiocations wth Intsrvals Longer than 120 Days Al o ) Disgnoatic NA 1 1 100.00%.
Seplember 2015 :Databsse Updates DB-18. Al Lioe Diagnostic INIA B 4419212 4,252,689 T 04,
September 2015 Datsbsse Updates \DB-1C1 Al Oiraciory Listing Diagnostic NA 122880, 5380 024
Septomber 2015 Electronic Gateway Availabilty - GA-1 Galoway Avallabliity - LSR IMAGU! Disgnostic: NIA 29520 29,520 100.00%
September 2015 Electonic Gateway Availsbilty :GA-1 Galowsy Avaitabiity - LSR By Diagnostic NA 29,520 29520;  100.00%
Septomber 2018 Elocironic Galeway Availabiity 'GA-1 Gatoway Availabiity - LSR ) XML Disgnostic ~ N/A 29.520; 29520, 100.00%
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F BDTEe T T T T produci Category T { Standand { Banchmark | nrmnzs.il. CLEC Denorminaior  CLEC Resull CLEC Standard Devistior, CTL-G Numerakor | CTLG Denominaior | CTL-GResull CTL-G Standard Daviator; Modiied Z Score | Party Score |
GA3 | Gateway Availabilty - Repaic EBTA 1Diagnastic A
GA3 ‘Guioway Avaiiabiidy - Repair ~ " ‘RepairGUI ) T Disgnosiic NA
GA4 ) m~.§.><.5§ -ASR ) EXACT uii-# NIA
ity GA-? AL o 0_88.9 NiA :
MR58 Al «a&l Cleared wii 4 Hows-Zone2 Enhanced Extended Loops - DS1 Capable v-s. NIA D.00%: 2 3 [ ar14% 071487 1.470821
tenanc epaic | NRSE Al Tegubies Cleared wi 4 Hours-Zone 2 ‘UNBUNDLED LOOP - ADSL COMPATIBLE | Diagnosiic. NIA | : ) - i N
and Repir MR58 " Unbundisd Loop - Z Wire Non-Loaded Disgnostic ~ NiA i
NR58 il Troubles Cleared wii 4 Howrs-Zone 2 +Unbundied Loop - DS1 Capable Padity NiA 49.85% 2 ) 8657% a7.4% Q28IUT 1154024
T INRSX ‘Out f Service cleared wi 24 hours {Business " {Parity (NI 0.00% 4 3 4632% T agsew 0536049 -0.674105;
MR-GE Mean Time to Restare interval Zons 2 {Enhanced Extended Loops - DS1 Capable  Parity NIA : T s w21 2 e, a2 0583698 -1.354802
MRGE Mean Time o Restors interval Zone 2 ;UNBUNDLED LOOF - ADSL COMPATIBLE  [Parity A z 0:46. ) ) )
MR-GE {Mean Time i Resiors Interval Zone 2 " -Unbundied Loop - 2 Wire Non-Loaded {Party NA : 105
MR-6E Mean Time lo Rostare interval Zone 2 ‘Unbundied Loop - DS1 Capable 1Padiy INIA E [=78 721 2 Tnw 02712 1164764
MR-E ‘Mear Time 1 Resiors ssz._uoi... “c._!i_&roszs_s Pty 77 :00. 654 3019813, “aa7: 102:31! 3974319 -3.416215
MR-TE Repair Repeal xiz-?u!s 2 ‘Enhanced Extended Loops - DS1 Capable | Parity A ‘1 50.00% ) o T 0.00%; Suu: -0.845976
MR7E Ropair Rapest  Report Rafe-Zone 2 UNBUNDLED LOGP - ADSL COMPATIBLE Parity " NIA 1 34.99%: )
IMR-TE Repair Repeat Report Rate-Zone2 Unbundied Loop - 2 Wira Nan-Loaded {Parity © NI 0 0.00%
MR-TE ;Repeic Repeat Report Rele-2one 2 1Unbundied Loop - DS1 Capable Pady NA 1 26.65% [] 3 0.00% U oseniar.
IMR-TE Repair Repeai Report Rale-ZoneZ " ;Unbundied Loop Analog Parity NiA 3 30.45% 3 470: TN} 0556247
MR8 Trouble Rale o Enhanced Extended Loops - DS1 Capable " Pty NIA 2 16.01%. 3 23 12% 0.362216.
MR " iTioubieRate T T LIS Tronk Paity T NAT o i 13464 0.86%: 067827, -
MR8 Troubie Rate T " ‘Residence " pary NIA [ T 20468 Bz e
MRS blo Ra T :SUB-LOOP UNBUNDLING Porty NIA 0 . s ‘238 1.23%; 0.36862.
MR-8 wczucﬁﬁu LOOP - ADSL COMPATIBLE Parity NIA 7 8.68%. o g6 028423
MRS Unbundlad Loop - 2 Wire Non-Loaded {Parity NA 2 768% o [ 0521
MR- ;Unbundied Loop - DS1 Capable Patty A 13 11.94%, 3 E 11.09%: 0131447
MR8 ) Unbundied Loop Anslog Pary INA 29 652% 470 32,585 Tie2%; 5751208,
NIIA 10 CTLQ Tandem Ofc wi TGSR excl  1LIS Trunk ) Parity TN 0 0.01%; o E e o |
‘N8 Trunk Blocksge to CTL-Q End Ofc wi TGSR exci STk T iparity INIA 0 000%; 3
iNKIE “Trunk Blockage 12 CTL'G Tandem Ofc wio TGSR excl ;LS Trumk *Diagnostic WA [ ¢
Ne1D ) 4._5:5..5-:9.6 E£nd Ofc wio TGSR excl LIS Trunk {Disgrostic NA [} v
Ordering and Provisioning {OP-154 Interval v..a§ Orders Delayed Past Dus Date LS Tunk . Parity TNIA 61: 0.00. i
Ordering and Provisianing OP-15A | Inteval for Pending Orders Detayed Past Dua Date Unbundied Loop - DS1 Capable iParity NIA 3 8.0 82 1 2o 0.00: | :
eptember 2015 "~ Ordaring and Provisianing OP-15A Interval for Pending Orders Oeiayed Past Dus Date Unbundied Loop Anslog ‘Parity A s 2404 14.990° 59 2407 T sie 0603459:  -1.366877
..ssst 2015 Ordering and Provisioning OP-158-RD v.a_.... Ordars u..:l for Facilities LIS Trunk Parity NIA [} 0.00% H .
September 2015 Ordering and Provisioning OP-158-RD ~  Pending Orders. nti for Facilities “ Unbundied Loop - -DS1 Capable Parity NIA 1 0.00%; 1 1 100.00% 0.00% )
epiember 2015 Ordering and Provisioning OP-158-RD .Pending Orders o.ix for Facilties . Unbundied E%t.._s Parity NiA 2 0.00% 20 59 33.90% 4734% 716 1261001
.-s!.vl 2015 oa..sc .i Provisioning OP-3E Interval Zone 2 Areas .,:zoczbrmo LOGP- ADSL COMPATIBLE  Benchmatk '90.00% 1 " o
%Nc_a 03250 and Provisioning OP-3E interval Zone 2 Aress iUnbundied Loop~ ~2 Wire Non-Loaded Benchmark 190.00% 1 i
w{_:.s.. 2015 Ordering and Provisioning oP.3E interval Zone 2. >5= .Unbundled Loop - DS1 Capable Parity B NIA 7 0.00%: 8 8 100.00% 0.00%
eptember 2015 . Ordaring and Provisioning oP3E ‘Interval 206 2 Aress " Unbundied Loop Analog ;Benchmark 50.00% 20 ) s
eptember 2015 Ordering and Provisioning OF4E Interval Zone 2 Areas | ‘UNBUNDLED LOOP - ADSL COMPATIBLE - Bénchmark 600 3
eplember 2015 Ordering and Provisioning OP4E Interval Zone 2 Areas Unbundied Loop - 2 Wire Non-Loaded Benchmark 600 3
Seplember 2015 Ordering and Provisioning OP4E Interval Zone 2 Areas Unbundied Loop - 051 Capsble Benchmark 550 s
eplember 2015 Ordering and Provisioning oP4E Interval Zone 2 Areas ;Unbundied Loop Analog Benchmark 800 133
eptember 2015 Ordering and Provisioning OPSA New Servica installation Quality UNBUNOLED LOGP - ADSL COMPATIBLE - Parity NIA 1 0.00%.
eptomber 2015 *Ordering and Provisioning OPSA ‘Now Service instaliation Quality Unbundied Loop - 2 Wire Non-Loaded Parity NA 1 0.00%.
5 Ordering and Provisioning OP-SA New Service Installation Quakity Unbundted Loop - DS1 Copable Parity NIA 7 0.00%: 8 8 100.00% 0.00% .
S Ordering and Provisianing of-5A New Servica Installation Quality Unbundied Loop Analog “Parity NIA 25 0.00% 182 1913 95.20% 21.19%, -1.045551 1.63565
eptember 2015 Ordering and Provisioning OF-6C Number Portability Timeliness without Loop Coord e ) : Benchmark 195.00% 162, - H
optember 2018 Pre-Ordering PO-1-IMA GUI -Pre-Order szg-. Times (Addiess <lEn=e=v ‘REQUEST Diagnostic NiA 6324.00
eptomber 2015 Pre-Ondering PO-1AMA GUI -Pre-Order Response Times (Address Validation) _RESPONSE B Disgrostic NIA 20157.60
eptember 2015 *Pre-Ordering PO-14MA GUI - Pre-Order Response Times {Addresa Validation} TOTAL D.rns-,gn NA 26481.60
eptamber 2015 *Pre-Ordering PO-1-IMA GUI ‘Pre-Order Response Times (Appt. Scheduler) REQUEST ‘Disgnostic NIA 3322.03
eptember 2015 *Pre-Ordering PO-1-IMA GUI Pre-Order Response Times (Appt. Scheduler) (TOTAL Diagrastic NA 3628.19
eptember 2015 Pre-Ordering PO-1-MA GUI :Pro-Order Response Times (Facllity Assignment) REQUEST Disgrostic NA 73077
eptember 2015 Pre-Ordeting PO-1-IMA GUI - Pre-Order Response Times (Faclity Assignment) RESPONSE Diagnostic NIA 1462.89
eplember »o.u Pro-Ordering PO-1-IMA GU! -Pra-Order Response Times (Facility Assignmant} TOTAL -Diagnostic NA 2193.66
aplember 2015 Pre-Ordering PO-1-IMA GUI  Pre-Order Response Times (Facility Check) REQUEST Diagnostic NiA 3667.25°
eplember 2015 Pre-Ordering PO-1-IMA GUI “Pre-Order Response Times (Facility Check) RESPONSE Diagnostic NIA 8259.52
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T

T TP Categary

September 2015 Pro-Ordering
Seplomber 2015 Pre-Ondering
Seplomber 2015 Pre-rdering
September 2015 :Pre-Ordaring
September 2015 ‘Pra-Ordaring
Saplember 2015 Pra-Ordering
Septomber 2015 Pre-Ordering
~Seplember 2015 Pre-Ordering
Septembar 2015  Pre-Ordaring
September 2015 ,Pre-Ordering.
Seplembar 2015 :Fre-Ordering
September 2015 Pre-Ordering

Sepiermber 2015 Pie-Ordering

"‘Database Updates

Daiabase Updates
Electronic Gateway Availsbiity

y
" Elecirunic Gatewsy Avallabilty

g

PO-1-IMA GUL
PO-1-4MA GUI
PO-1MA GUI
{PO-1-MA GUI
PO-14MA GUI
PO-1-MA GUI
PO-1-IMA GUI
PO-14MA GUI
PO-14MA GUI
PO-1-iMA GUI
PO-1-MA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-MA GUI
PO-1-MA GUI
1PO-1-IMA GUI
-PO-1-iMA GUI
PO-1-XML
POLXML
PO-I-XML
PO-LXML
jPO-1XML
PO-1XML
PO XML
PO XML

T PO

iPO-2A

| woan’

1PO28
$0-28
PO28"
#OIC
o
iPO-5A4a}
VO.EVV
:PO$Ac)
1PO-58a)
PO-S8)
+PO-584¢)
POSD
PO98
1812
L
‘8i38°
Bl4A
1Bi4B
10818
iDB-1C-1
A
GAl
(GA
GAd
GA3
GA4
GAT
IMR-58
MR-SB
IMR-5B

e wiRsS

{FOCs on Time for Fuity Electronic LSRs
{FOCs 6n Time for Fuly Eleciranic LSRa
AvOn-o.. _aiF-m =<M-.nﬂ!.—orww-

System Availabilly - ASR

Timely Oulage Rosoluton afler Soltware Reteases
‘Al Troublea Cleared wi 4 Hours-Zone 2

‘AN Troubles Cleared wi 4 Hours-Zone 2

1AM Troubles Clearad wi 4 Hours-Zons 2

Al Tioubles Cleated wi 4 Hours-Zone 2

g e e e gy
Pro-Order Reaponse Times (Facilty Check) TOTAL
Pre-Ordor Response Times (Got CSR} 'REQUEST
Pro-Order Responso Times (Get CSR} RESPONSE
Pre-Order Response Times (Get CSR) -TOTAL
*Pra-Ordor Response Times (Meet Point Inquiry) ‘REQUEST
Pre-Order Responss o
Pro-Order Response Times (Meet Point _..ii TOTAL
Pre-Order Rosponse Times (Service Avallabilty) REQUEST
Pro-Order Response Times (Service Avallabilty) RESPONSE
iPre-Order xlue._t#:!ﬁis. Avi !—ZS TOTAL
Pre-Onder Response Times (TN Reservation) ACCEPT
{Pre-Order Response Timas (TN Reservation) REQUEST
:Pro-Order Reaponse Tknes (TN Reservation) ‘RESPONSE
:Pre-Order Responise Times (TN Reservation) TOTAL
Pro-Order Response Times{Loop Quai Tooks) REQUEST
{Pre-Ordor Respanse Timas({Loop Gusl Tools) ‘RESPONSE
Pre-Order Responas Timas(Loop Qual Tools) {TOTAL
1Pre-Order Response Times (Address Vaiidation XML) XML RequestResponse
Pre-Order Respanse Times (Appt. Scheduler XML) XML RequestiResponse
iPre-Ordor xleo..-r Timas (Facillty Check XML) XML mlzlew-.a!a.
Pre-Order Rasponse Times (Get CSR XiL) iXML RequestResponse
Pre-Onder Reaponss Times (Loop Qual Toals XML) XML RequestResponse
1Pie-Ordec Responsa Times ( nquicy XML) XML '
,vioa:z!ves:!t.m!.s» /ail XML) ;xsrxx;!eeiv )
1Pre-Onder Responss Times (TN Reservation XML) XML RequestiRespanse
Pre l!l mo-!s- 45!03.533 Fac Asagn XL) XML x!i.ex!en o N
NP
‘Resaie Agirogale WIO UNE-P-POTS
! Unbundled Laop Aggregate
En.aisia..m_{z.rum. NP .

""" iResale Aggregats W/O UNE-P-POTS

Resale Aggregaie
{Unbundied Loop AGG-EELs

iResale Aggregate .
Egi Loop AGG-EELs

NP

LIS Teunk'

Unbundied Loops and Number Portabilty

AL

Enhanced Extended Loops - DS1 Capable |
‘UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundied Loop - 2 Wire Non-Laaded
{Unbundled Loop - DS1 Capable

May 2016 PAP Aggregate Performance Report ND.xis

""" Standard ™" ‘Benchmark ; CLEC Nameraior ; CLEC Denominaior | CLEC Resull CLEC Siandard Deviaiior; CTL-Q Numeraior | CTL-Q Denominator | CTL-O Result CTL-Q Siandard Daviatior, Modilied 2 Score - Parily Score |
Diagnostic NIA 192677 300
Disgnostic NA 91611 110
Diagnosic NA 6486.00 115
‘Diagnostic NA 1830211 183
Diagnostic NIA 245394 2.19.
‘Diagnastic NA 1
‘Disgnostic NiA
Disgrostic NIA
Diagnostic NA
‘Dingnostic NA
Diagnostic NA
Diagnostic NIA
Diagnostic NA
Diagnostic NIA
Diagnostic TNIA
o_asi NIA
Diagrosiic INIA
Diagnasiic” NIA
Diagnostic " NIA

E§s§.

_2n” T ook G.oo%;
-
0.00%; 5,537 5562 s9.19%! " 8.54% 1694135: 202991
i : ¢
Parly NiA 50.00%: 1 2 50.00%: 50.00%; 0. Kl
T e o : 000 - : .
|Oiagnostic NA i i :
Paity NiA 49.89% 1 2 50.00% . 50.00%: 0.088561 1053842
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C Standard Deviatior; CTL-G Numerator | CTL-Q Denomineior | CTL-GReeull |CTL-G Standerd Devietior; Meiified Z Soore | Parity Score |

et s

7 Standerd "t Benchmadk | CLEC Numerator | CLEC

i H
August 2075 {Maintenance and Repair MRSX Qut of Service cleared wii 24 hours : Pty ‘N [ 0.00%: 2 85 25.80% 0% 085605 1399005
August 2016 'Wsinienance and Repair MRGA ‘Moan Time 1o Restore-Disp wi MSA aidenc | Paity TN 24248, 6807 39467:34: Eg wrer 6103 0398855 0.757513
August 2015 ;Mainienance and Repaic MREE Mean Time io Resiore interval Zone 2 iNiA (3l T am a0 2 T4 05 02im1e,  0.830ieE
August 2015 {Mainienance and Repaic IMRE Mean Time io Resiore interval Zone 2 NiA 4319 143 o T ) T i T
August 2015 :Maintenance and Repair ‘MREE ‘Mean Time 1o Restore Interval Zone 2 Nia T 321 0:00:
August 2015 Maintenance and Repair MR-GE Maan Time 1 Restore Inlerval Zone 2 TN T e 38 810, A i -0.645658
aintenar ¥ TUUNRBE T Mean Time lo Resiora inlerval Zone2 INA T nsse 1600, 51963.08 413 3556670; © -0.162306
MRTA {Ropak Repeat Rprt RaieDisp Wi MSA iNA R} 0.60% 61 L 08533 1307318
MRATE ‘Repai Rate-Zone Nk 0 0.00%: [} ; -
MRTE "Nk 2 4157% o
{MR-7E \NiA 0, 0.00%; N ;
MR-TE ‘NIA ] 33.99%. o 0.00%
TMRTE ‘NA 3 27.30%. 02, B4R
MR8 NiA 2 18.51%; 2 81T%!
“iMRS NA ) - o ,H
MRS NI T2 16.90%; 422, %
MRS E N o H 2 941%;
MR8 :UNBUNDLED LOOF - ADSL COMPATIBLE ;P A [] 2.70% o o
RS | é..!i.lss -2 Wi Non-Loaded Parity NiA [ S T B
MR8 Trouble Rate e ) TN 18 271%; 2 9.00%;
MRS " Troubla Rate : NiA 14 7.78%; 2, 1247%:
MR9A {Repar Appointments Met-Disp wi MSA ‘NiA 1 50.00%: 197 49.49%;
Ni-IA Trunk Blackage to CTL-Q Tandem Ofc wi TGSR exct NA o 0.00%: B
Niig {Trunk Blockage 1o CTL-Q End Ofc wi TGSR excl NIA To” 0.00% o
TUiNkeT :......_-_sx.isa:.ba i!..o. ioamm!a_ NiA T o
N i o . . -
OP-15A LIS Taumk iNA W 0.00; o
OP.18A {Unbundied Loop Ansiog iNiA S “oi00; 14427 506,13 0424226, 1257911
0P-156-RD T s Tamk (NIA o 0.00%! ]
E {OP-168-RD Pending Orders Delayed for Faciliies T 77 Unbundied Loop Analog NA Ll “ooo%ki e 46.04% a719016; 1261001
+Ordering and Proviaioning “OP-3€ linterval Zone 2 Aress " 'UNBUNDLED _.eo.v ~ADSL COMPATIBLE " 190.00% A ; T
Ordering and Provisioning OP3E interval Zone 2 Arens. : T Benchma 190.00% 4 i
Ordesing and Provisioning op-ag ‘interval Zone 2 Areas Unbundied Loop - DS1 Capabie Baity T NA ki 0.00%
Ondiering and Provisioning “OP-3E sinterval Zone 2 Areas . {Unbundied Loop Analog -Benchmark 90.00% 2 N
Ordering snd Provisioning OP4E ‘interval Zone 2 Aress. (UNBUNDLED LOOP - ADSL COMPATIBLE ' Benchmark 600 : 1%
Ondeding and Provisioning ‘OP4E {interval 200 2 Arear o Unbundied Loop - 2 Wire Non-Loaded ‘Benchmark .00 12
Ordering snd Provisioning OP4E interval Zone 2 Aieas. Unbundied Loop Anslog iBenchmark  16.00 103 i
Ordering and Provisioning OP5A -New Service instaklaion Quality “UNBUNOLED LOOP - ADSL COMPATIBLE Pty NIA [ 0.00%: - T 1 0000% 0.00%;
|Ordering and Provisioning OP-5A New Service installaiion Quality Unbundled Loop - 2 Wire Non-Laaded iParity NIA 4 0.00% 1 1 100.00% 0.00%
Ordering and Provisioning ~ OP-SA iNew Sarvice instahision Quality Unbundied Loop - 0S1 Capale Parity NiA 2 0.00% : : i
>§=. 2015 oais and Provisioning OP-5A New Servica tnstaltation Quality Unbur undied Loop Ansiog Parity . NIA 23 19.98% 8] 189 94.71% T 23 0231762, -1.340813
August 2015 Ordering and Provisioning OP-8C Number Portability Timeliness without Loop Coord NP Benchmark ‘95.00% A28 . ) ) ; .
August 2015 [Pre-Ordering PO-1-IMA GUI :Pre-Order Response Times. tﬁel. Vaidation) REQUEST Disgnoatic NIA : 4000401
August 2015 Pre-Ordering PO-1-IMA GUI -Pra-Ordor Responss Times (Address Validation) RESPONSE ‘Diagnosiic NA 13806.90
August2016  :Pre-Ordering PO-1-IMA GUI  :Pre-Onder Response Times (Address Vsiidation) TOTAL Diagnostic NA 17807.30;
’ PO-1-IMA GU!  {Pre-Order Respanse Tines (Appl. Scheduler) {REQUEST Diagnostic NIA 179877
PO-1-IMA GUt :Pre-Order xkv!..-?.i.zi Scheduler) TOTAL Dingnostic ~ 'NiA 2130.24
= “PO-1-IMA GUI :Pre-Order :Iaoas?i.ui_.a géiv REQUEST :Diagnostic NA 620.33.
PO-1-IMA GUI :Pro-Order Response ¢ Diagnostic NiA 267240
PO-1-IMA GUI 'Pro-Order w:eoa. Times ( m-&et ignmen) TOTAL ‘Diagnostic: NIA 3482.73
PO-14MA GUI ‘Pre-Order m!eo.t.ﬂal Facil .«9!! REQUEST Diagnostic NA ido2r
PO44MA GUI Pre-Order Response Diagnostic NIA 15357.60
PO-1-IMA GUI . Pre-Order Responao Times .m-nf. nva__. TOTAL Disgnostic A 18471.62
PO-14MA GUI Pre-Order Response Times (Gel CSR) REQUEST Disgnoatic A 5065.20
August2015  :Pre-Ordering ‘PO-14MA GUI Pra-Order Response Times (Gt CSR) RESPONSE Diagrostic NA 6486.00
August 2015 Pre-Ordering PO-1-MA GUI *Fre-Order Response Times (Get CSR) TOTAL Disgnostc NiA 11551.20
August 2015 Pre-Ordering PO-1-[MA GUI - Pre-Order Response Times (Mest Point Inquiry) REQUEST :Diagnostic NIA 1280.39
August 2015 -Pre-Ordering PO-1-IMA GUI  Pre-Order Respanse Times (Meet Point Inquiry) RESPONSE ‘Disgnostic NiA 1058.97
August 2015 ‘Pre-Ordering PO-1-IMA GUI _Pre-Order Response Times (Mest Point Inguiry) “TOTAL Disgnostic NA 2339.36 X
August 2015 Pre-Ordering PO-1.IMA GU! *Pre-Order Respanse Times (Service Avaiiability) REQUEST -Disgnostic NiA 2708.80 6.772 0.40
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L[ ,:v_w».,‘@m;l h " Product Category 7" " Standand " Benchmark | CLEC Numersior | CLEC Danominator | CLEC Reauit CLEC Standaid Devisiior! CTLQ Numerstor ; "CTLG Genominaior | CTL-G Resuit ,CTL-Q Standard Deviatior: Wodiied 2 $care : Pty Score |
:PO-14MA GUI  Pre-Ordor Response Times (S ilabil ‘NA B a;s. 13530 058;
PO-14MA GUI :Pre-Onder Resgonss Times (Service Avaiabllty) TOTAL NA | 6772 182
PO-14MA GUI " Pre-Ordor Response Times (TN Reservation) ‘ACCEPT WA 953 022
‘PO-1AMAGUI "Pre-Order Rosponse Times (TN Reservation) REQUEST NA 2814 020
IPO-14MA GUI :Pre-Order Responss Times (TN Reservation) RESPONSE iNiA 953 136
PO-14MA GUI'Pre-Order Response Tirmes (TN Reservaton) TOTAL NiA 2814’ 0r3;
PO-14MA GUI  Pre-Ordar Responae Timea{Loop Qual Tools) REQUEST NiA 2199
PO-11MA GUI *Pre-Order Response Times{Loop Qual Tools) RESPONSE “NIA 2183
PO-14MA GUI' Pre-Order Response Times(Loop Guai Tools) TOTAL NiA : 4404263 2199
iPO-1-XML  :Pre-Order Response Times (Address Validation XML) XML RequestResponiss N : 6 6,167
PO-1XML  -Pre-Order Response Times (Appt. Scheduler XML) XML RoquestResponse NA 3563
PO-1-XML XML Rog NA sorn-
Augusi 2015 Pre-Ordering " PO-1-XML XML RoquestResponse NA 5448
>5.... 2015 Pre-Ordering PO-1:XML Pre-Order Responss Times {Loop Qual Tools XL) XML RequestResponse INiA 1,568
August2015 Pre-Ondering {PO-1XML Pro-Order Reaponse Times {Meel Point Inquiry XML) XML RequestResponse iNA 6ar’
!ais.u Pre-Ordaring PO-1-XML iPre-Order Responss Tims ce Avall XML) XML NA 5,643
‘August 2015 Pre-Ordering PO-1-XML Pre-Order Responss Times (TN Reservation XML XML RequesiResponse NA 2854
August 2015 -Orderie y 1Pre-Order Responss Times(Connecting Fac Asagn XML) XML RequestResponse NA
-All Eiectronic LSRs NP NIA
1Al Electronic LSRs | : Rasale Aggregate WIO UNE-P-POTS NA
Al Electronic LSRs. Unbundied Loop Aggregate " NA
Al Fiow!through Eligiblo LSRs NP Y
1Al Flowsthrough Eilgible LSRs ‘Rosale Aggregais W/O UNE--POTS
Al Flow-trough Eligible LSRs “Unbundied Loap Aggregais
Eiectionic LSRs Rejected Manuslly Product Aggregat
:FOCs 6n Time for Fully Electionic LSRs iRessle Aggregais )

.C:vis_.l- Loop AGG-EELs

ol
" ‘Unbundied Loop AGG-EELS

ILNP
T iFoCs !Sx&.e)mx!-aima wnke, m:m?s.. Ty H
Unbundied Loops ,u:..w.s.__! Loops and zs._a! Portability 0.00%! 0: 0.00%;
invoices Deiiverad within 0 Days’ - T . )
Billing Accucacy - Adjusiments for Errors {UNES and Resale Aggragate
Billing Eia& §S.=§=. .i m.a.- Y +Reciprocai Compensation R B I i
: UNEs and Resaie Aggregate . {UNEs and Resale Aggragats 5.60%: T osaarn 5.967. 99.50%:  oms 04625951 1281238,
July 2015 Reciprocal Compensation (MOU) Reciprocal Compensation . ) o o co
fauly 2015 Al ‘LIoB
s_: 2015 Al Dirgetory Listing
Gateway Availabifity - LSR CIMAGUI .
Gnieway Avaiiabiity - LSR (SIA
:Galoway Availabiity - LSR MU i
vay Avaisabirt ‘ \EBTA’ s
RepaGUI
Electronic m.si Availablity (GA4 System Avaitabiity - ASR . : EXACT
Am_s.aaoo._!-«llg GAT Timely Cutage Resolution afier AL . N i
July 2015 Maintenance and Repair \MR.5B All 4.2.._.. Cleared wii 4 Hours-Zane 2 ;Enhanced Extended Loops - DS1 Capable 0.00% 2 4 50.00%! 50.00%; 02533477 -1.154024]
July 2015 Maintenance and zs.: IMR5B Al Troubies Cleared wi 4 Hours-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE T i T { - "
July 2015 Mainianance and Repair MRS58 Al Troubles Closred wi 4 Houra-Zane 2 “Unbundied Loop - 2 Wire Non-asded
duly 2015 Maintonance and Repaic ~ IMR-SB +All Troutles Cleared wi 4 Hours-Zane 2 Unbundied oop - 051 Capable 48565% 2 4 50.00% 50.00%
July 2015 Maintenance and Repaic IMR-SX ;Q_c.wa.._ﬁa.!&iu. 35 :Business 0.00%: a7’ 128 " 28.91%: '45.33%,
July 2615 Maintenance and Repaic MRBA ) Residence a00; 36464:221 366° 99:38: 10254
July 2015 :-5!-3.5_ Repair MR-BE :Enhanced Exiended Loops - DS1 Capable " 0:00; "i308; 4 37 2470
July 2015 MR-6E UNBUNDLED LOOP - ADSL COMPATIBLE 2437 i B " N '
July 2018 {MR-GE Unbundied Loop- n Wise zg._b&& 0:00} B i
July 2015 SMR-E {Unbundied Loop - DS? Capable 246 13:08; - 4 T2
Juty 2015 i IMR-GE iUnbundied Loop Analog 17:08 sase2si; 586" 98:16:
“luly 2015 Mainlenance and Repair MR7A :Repair Ropesi Rprt Raie-Disp wil MSA Reskence 0.00%; B H Ia: 29.22%;
July 2015 ‘Mainlenance a_ Repaic MR7E Repair x..xs m%a;:._vnn 02 +Enhanced Extended Loopa - 031 Capable 0.00% 15 4 43.30%;
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T R Caaey

Maintonance and Repair
Maintenanca and Repair
" Maintenance and Repaic

Maintenance and Repaic
iMaintanance and Repair
Maintenance and Repair
Network Pedormance
-Network Performance
Network Performance
Nefwork Performance
Ordsring and Provisioning
Ordering and Provisioning
Ordering and Provisioning
“Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering ardl Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Pravisioning
:Ordering and Provisioning
'Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning

Juty 2015
suty 2015 Pre-Ordering

Pre-Ondering
Pro-Ordering
Pre-Ondesing

MR-TE
MR-TE
MRTE
R
MRS
MR8
MRS
MR8
R
MRS

MRS
NRSA

N1A
N8
NKIC

N0

OP-15A
OP-15A

-0P-158-RD

OP-158-RD
OP-3a

-OP-38

op-de

.OP-38

OP-2E
OP-3E
OP4A

{OP4E

OP4E

'OP-4E

OP4E
0F-5A
OP-5A
oP-5A
0P-5A
OP-5A

[OP-5A

op-sC

PO-1-iMA GUI
PO-1-MA GUI
PO-1.IMA GUI
PO-T-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1.IMA GUI
PO-1-1MA GUI
PO-1-1MA GUI
PO-1-{MA GUI
PO-1-MA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-14MA GUI
PO-1-MA GUI

g
MR-7E

R TP e " Product Category
“Repav Repoat Report Rale-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE
Repaic Repeat Repori Rate-Zone 2 “Unbundied Loop - 2 Wire Non-Loaded
_Repait Repeat Report Rate-Zone 2 ;Unbundied Loop - DS1 Capable
Repai Repeat Report Rale-Zone 2 iUnbundied Loop Analog
TrowbleRals ‘Enhanced Exiended Loops - DS1 Capable
Trouble Rate LIS Trunk

Tiouble Rate Residence

{Troule Rasta SUB-LOOP UNBUNDLING

Trouble Rate UNBUNDLED LOOP - ADSL COMPATIBLE

" Trouble Rate Unbundied Loop - 2 Wie Noo-Loaded

Trouble Rate Unbundied Loop - DS1 Capable
Tioubls Rate .Unbundied Loop Analog
‘Repak Appointments Mel-Disp wil MSA Reaidence .

Trunk Blockage 1o CTL-Q Tandem Ofc wi TGSR excl LIS Truok
*Trunk Blockage 10 CTL-Q End Ofc wi TGSR exct LIS Trunk

Trunk Blockage 1o CTL-Q Tandem Ofc wio TGSR excl LIS Trunk

Trunk Blockage o CTL-O End Ofc wlo TGSR excl LIS Trunk

Interval for Pending Onde 7 LIS Trunk
B e " Analog
“Pending Orders Datayed for Facilities LIS Trunk
iPanding Orders Delayed or Facilties Unbundled Loop Anaiog
‘Dispatches within MSAS Residence

Interval Zone 2 Areas S Trunk

Intervat Zone 2 Aveas UNBUNDLED LOOP - ADSL COMPATIBLE
interval Zone 2 Areas Unbundied Loop - 2 Wire Non-Losded
Intorval Zone 2 Aseas Unbundied Loop - DS1 Capable
‘interval Zone 2 Ataas Unbundled Loop Analog

Dispaiches within MSAs Residence ’

“interval Zone 2 Areas {UNBUNDLED LOOP - ADSL COMPATIBLE .
intervai Zone 2 Aress ;Unbundied Loop - 2 Wita Non-Loaded
fintarval Zone 2 Areas *Unbundied Loop - DS Capable
Interval Zone 2 Arens Unbundied Loop Analog ™

New Servics inatalistion Guaiity <US Trunk

New Service Instetation Gusity Residence

New Service Instaliation Cuaiity UNBUNDLED LOOP - ADSL COMPATIBLE
New Service instafation Quaidy Unbundied Loop - 2 Wire Non-Losded
New Service installation Quality Unbundied Loop - DS1 Capable

New Service Instaltation Quality Unbundied Loop Analog

Number Portability Timeliness without Laap Coord LNP .

Pre-Crder Response Times (Address Validation) REQUEST

Pre-Order Response Times (Address Validsiion) RESPONSE

Pre-Order Response Times (Address Validation) TOTAL

Pre-Order Response Times (Appt. Scheduler) REQUEST

Pre-Order Response Times (AppL. Scheduler) TOTAL

Pre-Order Response Times (Facity Assignment) REQUEST

Pre-Order Response Times (Facility Assignment) " RESPONSE

Pre-Qrder Response Times (Faclity Assignment) TOTAL

Pro-Ordor Response Times (Facilily Check) REQUEST

Pre-Crder Response Times (Facilty Check) RESPONSE

Pre-Order Respanse Times (Facility Check) TOTAL

Pre-rder Response Times (Get CSR) REQUEST

Pro-Order Reaponse Times (Get CSR) RESPONSE

Pre-Order Responise Timas (Get CSR) TOTAL

Pre-Order Response Times (Most Point Inquiry) REQUEST

Pre-Order Responsa Times (Meat Point Inquiry) RESPONSE

Pre-Order Response Times (Meet Poiat Inquiry) STOTAL

Pro-Order Response Times (Service Availability) REQUEST

Pre-Ordes Resporse jice Availabily)

Pra-Order Response Times (Service Availabilty) TOTAL

Pre-Ordes Response Times (TN Reservation) ACCEPT

May 2016 PAP Aggregate Performance Report ND.xis

¢ - CLEC Roaudil CLEC Standard Deviator CTL Numeraior ! CTL-GDenominior | CTL-GResull :CTL-Q Standard Deviatior, Modified Z Score | Pasity Score |

Parity NIA 1 6 1667% 2m

‘Paiity NIA 0 1 0.00% 0.00% :

Pasity NA 1 13 7.69% 26.65% 1 4 25.00% a3 -0.699062, 1425
Pasity NA s 5 1828% 3.95% 9 [ 1593% 26.60% 01364650 -1.082965
Parity NA 1 7 Ti2e% 1.25% 4 237 160%. 1288% 0201282 -1.146688
“Parity NA 0 11,540 0.00% 0 13824 0.00% . o
Parity NA 1 68 147% 12.04%: an 21,004 224% 1481%. 042915 1260005
Pasity NA 0 1 0.00% 4 240 167% 1280% Q42222 1256692
“Pasity NA 6 955 063% 7.90% ° 3 0.00% QaaB0r4; 121200
Puiity NA 1 s 0ze% 538% [} 3 0.00% -0.998889.  -1.607281
Parity NA 3. 928 1.40% 1N.75% 4. 246 163% 12.65% 0248248 1150824
iParity NA 59 6170 0.96%" 9.73% 815 3361 RETLY 1345% 4759396 -3.693507.
iParity NA o T 0.00% " g0 248 3% £631% arze% 0416105 0747026
‘Padty” A 1 1,032 0.11% 013% ) ) ) o 2672093
Parity NA 1 888 0.12% 0.15% 2648108
Diagnostc NA 1 1032 0% RN
Diagnostic NA 1 a6 0.12%

Parity NA ® 1 18.00 0.00

Parity NIA 7 1 700 000 14,021 52 26963 525.16 049535 1301161
Party NA ) 1 0.00% 0.00% P o Ty .
‘Party NIA t 1 100.00% 0.00% 3 3 25.00% 4230% 3719016, 1261001,
Parity NA 1 i 10000%: 000% 108: 125 34.50% B 90% 042169 1256369
“Parity NA 4 TTE T 100.00%: 0.00% 3 3 10000% : 0.00%

Banchmark 90.00% 6 6 100.00%

Benchmark 90.00% 3 3 10000%

Parity NA 4 4 100.00%. ) 0.00% 8 8 100.00% L1

Benchmark 90.00% 3 3 §T.06%

Paity A 7 RE 7.0, 000 633 ™ 609 450 0337185, -0.795024
Benchmark 6.00 3 1 300 :

Benchmark 600 9, 3 200

" Benchmark 550 " 3 Taer

Beachmark 600 92 9 484 ;

Parity NA ‘ 4 10000% 0.00% 4 4 100.00% 0.00%

Pty NA 1 1T 100.00% 0.00%" 172 186 247% 2636% 0204535 1172985
Parity NA 6 6 100.00% 0.00%

Paiity NA 3 3 100.00% 0.00% -

Parity NIA ‘ 4 10000% 0.00% 8 ) 100.00% 000%

Parity NiA £ M 10000% 0.00% 181 m 94.76% 2221 262774, A76TM12
Benchmark  195.00% 191 191 10000%

Disgnostic NiA 201912 17,326 012

Diagnostic NA 853128 13,128 085

Disgnostic NA 1061037 17,326 o061

Diagnostic NA 951.08 3658 026

Diagnostic NA 121145 3658 03

Diagnostic NA 35080 1754 020

Oiagnosiic NIA 5140.08 1298 396

Olagnostic NiA 543088 1754 a1

Disgnostic NiA 222495 3423 0es

Diagnostic NA 18402.84 3208 558

Disgnostic NIA 20627.79 3423 603

Disgnostic NA 251550 6450 039

Diagnostic NA 5922.50 4738 125

Disgnastic NA 838,00 6450 RE]

Disgnostic NiA 108862 1378 079

Diagnoatic NA 1364.90 853 160

Disgnostic NA 245342 1378 178

Disgnostic NA 1416.42 5248 027

Disgnostic NA 445764 10131 044

Diagnosic NA 5874.06 5246 112

Diagnostic NA 17340 1,156 015
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T Mo T T PiDCategoy” 7T R PO T T T "7 ProductCategory T U "Swandard 7 Benchmark - CLEC Numeraior ' CLEC Denominaior { CLEC Resull CLEC Standand Deviatior. CTLG Numerator © CTL-Q Denominator  CTL-G Resull” CTL-G Standand Deviatior Modified Z Scors | Panky Score |
duly 2015 Pre-Ordering PO-14MA GU! 'Pre-Order Respanse Times (TN Reservation) REQUEST Diagrostic NIA w172 3298 o1

July 2018 Pre-Ordering PO-11MA GUI -Pre-Order Response Times ( Diagnostic NA 1996.80 1280 156

July 2018 Pre-Ordering PO-14MA GUI "Pre-Ordar Response Times (TN Ressrvation) TOTAL ‘Disgnostic NIA 263192 3298 080

July 2018 Pre-Ordering PO-14MA GUI "Pre-Order Reapanse Times{Loop Quat Tools) REQUEST Disgnostic NIA Us9.44 4054 036

July 2018 Pre-Ordoring PO-14MA GUI :Pre-Order Responsa Timas(Loop Quat Taols) RESPONSE Disgnostic INIA 39966.62° 2097 18.06

July 2018 Pre-Ordering PO-14MA GUI Pre-Order Response Times(Loop Quai Tools) TOTAL Oisgnostic NA 4142826 4054 1022

July 2615 Pre-Ordering PO-XMU  Pre-Order Responsa Times (Address Validation XML) XML Request/Response Oisgnostic NiA 114669 6321 189

duly 2015 Pro-Ordering PO-1-XML Pro-Ordec Response Times (Appl. Scheduler XML) XML Request/Response Oiagnostic NA 14069.04 3762 an

oy 2015 Pro-Ordexing PO-1XML  .Pre-Order Rosponse Times (Facility Xy XM Olagnastic NA 51099.68 4904 1042

July 2018 Pra-Ordoring POAXML  Pre-Order Response Times (Get CSR XML) XML RequestiRespanse Olagnostic NA 3050030 6854 445

duly 2015 Pre-Ordering ‘POIXML  Pra-Order Responsa Times (Loop Oual Tools XML) XML RoquestRasponse Diagnostic NA 2391835 1249 1915

July 2018 Pre-Ordoting PO-1-XML Pes-Order Response Times quiry XML) XML Oisgnostic NA : 573696 1328 432

July 2015 Pro-Ordering PO-LXML  Pre-Order Response Times (Sorvico Avail XML) XML RequestResponse Disgastic NIA . 18820.80 5228 260

July 2015 Pre-Ordering PO-1-XML Pre-Order Response Timas (TN Raservation XML) XML Request/Response Diagnostic NIA 238787 2,683 o8

July 2015 Pre-Ondering PO-i-XML Pro-Order Response Timas{Connecting Fac Assgn XML) XML Request/Response Diagnostic NA 6051.70. 1658 365

July 2015 Pre-Ordering PO2A All Eloctronic LSRe NP *Disgnostic NiA 193: 240 80.42%

July 2015 Pre-Ordaring PO-24 Al Electronic LSRs Rosale Aggregalo W/O UNE-P-POTS Disgrostic NIA 1 2 30.00%

duly 2015 Pre-Ordering PO2A ‘Al Electronia $Rs Unbundied Loop Aggregaie Diagnostic NA 103 144 7153%

Juby 2015 Pre-Ondering PO-2B Alt Flowsthrough Elgible LSRs NP :Diagnostic NA 193, 195 98.97%

JSuly 2015 Pre-Ordering PO-2B ‘Al Flow-thwough Elgible LSRs Resate Aggregale W/O UNE-P-POTS «Diagnostic NA : 6 3 100.00%

July 2015 Pre-Ordering PO-28  All Flow-through Eiigibie LSRs Unbundied Loop Aggregats {Disgnostic NIA 103, 03 100.00%

duly 2015 +Pro-Ordering PO-3C LSRs roceived via facsimile -Product Aggregale Disgnastic NA P 2123 1 2123

July 2018 Pre-Ordering PO-aX iElucironi LSRa Rejected Manually .Product Aggregate Diagnostic AT 31:09, 17 150,

July 2018 ‘Pre-Ordering POSA{a) 'FOCs on Time for Fully Electronic LSRs Resals Aggregale 1Benchmark 95.00% 5 s 100.00%

duly 2015 Pra-Ordoring PO-8A{H) FOCs an Time for Fully Electronic LSRe “Unbundied Loop AGG-EELs Benchmark 95.00% 95 95 100.00%

Juty 2018 Pre-Ordecing POSA{c) “FOCs on Time for Fully Ejecwonic LSRs e Benchmark 9500% 186" 186 100.00%;

Juty 2015 ‘Pre-Ordering PO-584a) FOCs on Time for Electronic/Manual LSRs ‘Resale Aggregate Benchmark 90.00% 1 1 100.00%

July 2015 Pre-Ordering PO-5B-(b) FOCs on Time for Eloctronic/Manual LSRs Unbundied Loop AGG-EELs. Benchmark 2000% 4 48, 97.83%:

July 2015 ‘ProOrdeing PO-5B{c) FOCs 0n Time for Eiectronic/Manual LSRs ‘LNP - ‘Benchmark 90.00% | a5 T 48 10000%;

Juty 2015 Pre-Ordering iPOSD  :FOCs provided lor ASRs requesting LIS Trunks. LIS Trunk +Benchmark 185.00% 1 1 100.00%: : ‘ : '

July 2018 ‘Pre-Ondering ‘PO loops ) "Unbundied Loops and Number Portabliity Party iNiA o 1 0.00%; 0.00%; ) 0, ) i 0.00%; ) 0.00%. . B
June 2015 Biling R AT " :Parity by Gesign |N/A “184 184, 100.00%; : : o P H o
+June 2018 'giling Bi-aA UNEs end Resalo Aggragate 1Diagnosiic ‘NIA T 196404 196,404 100.00% ) : T . H
June 2018 8iling” B Reciprocal Compensation Diagnostic NA o 10491 1049 100.00% . : B

June 2015 Biling ~ BidA “UNEs and Ressle Aggregele. Padty NA ara a4, 10000% 0.00%: 5571 . 5583 9.61% 6.26%; -1.176589:  -1.715316.
June 2015 Biting 6148 Reciprocal Compensation ) “Disgnostic NA 1,049 1049 100.00% " ; o

June 2015 Oatabase Updates DB1B L8 Diagnostic NIA 4,046,679' 3,844,545 108

June 2015 Ontabase Updates 0831 Diractory Lising Giagnostic NA : 90404 4 019,

June 2018 Electionic Gateway Availablity  GA1 Galeway Availablity - LSR IMAGUI +Disgnostic NA : 29,5200 20520 100.00%

June 2015 Electronic Gatowsy Avallablity (GA-i ' Galeway Availability- LSR SIA ) Oiagnostic iNIA 29520; 205200 100.00%. '

dune 2015 (Eleckonic Galeway Avaitabilty ' GA-1 -Galowny Availabiilty - LSR XML :Diagnostic NIA : 205201 295200 100.00% i . o

June 2095 ‘Electronic Gateway Avallabiiity :GA-3 y ity - Repaic EBTA “Disgnostic INA i 417601 41760, 100.00%: : . :

Juna 2015 Etechonic Gatewsy Avaliabilty  GA-3 Gatoway Availabiity - Repair o RepaieGUI Disgnostic NIA . 40,740 40740 100.00%

June 2015 Elecionic Gateway Avallabilty GA-4 System Avaiisbibly -ASR EXACT -Disgrostic ‘A 21,960 21960 100.00%

June 2015 Elockronic Gatewey Availabiity - GA-7 {Timely solution after AL -Diagnostic NIA o 0 )

June 2015 Maintenance and Repair MR-SB Al Troubles Ciaared wii 4 Hours-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE Diagnostic NA 2 s 40.00%

June 2015 Maintenance and Repair MR-58 Al Troubles Clesred wh 4 Hours-Zone 2 Unbundied Loop - 2 Wire Non-Loaded Diagnosiic: NA : [3 2 0.00% B

June 2015 Maintenance and Repair MR-SB All Troubles Cleatod wi 4 Hours-Zone 2 Unbundied Loop - DS1 Capable Parity iNIA 8 16 50.00%: 50.00%, 1 1 100.00% 0.00%: 0073791 1044862
June 2015 Maintenance and Repalr MR5X :Out of Service clsared wi 24 hours Business " Pany NIA ; o 2 0.00%" 0.00%: 3 o6, 3.3r%: 48.63%; 0.284716;  0.26905
June 2015 Maintenance and Repair MR-GA Masn Time to Restore-Disp wil MSA Rasidence \Paity NIA . © 12208 1 12238 0:00, 2712708 u3! 79:05 92451 0785774 G522283°
June 2015 Maintenance and Repair MRGE - Mean Time to Resiors Interval Zone 2 UNBUNDLEO LOOP - ADSL COMPATIBLE - Parity NiA 2935. 5 5:55. R N : H : o
June 2015 Maintenance and Repair MR.BE Maan Time 10 Resiors Intervai Zone 2 Unbundied Loop - 2 Wire Non-Losded Parity NIA S 55:20. 2 27:40 30:58°

June 2015 Maintsnsnce ond Repakr 'MR6E Maan Time 1o Resiors Interval Zone 2 Unbundled Loop - DS1 Capable Pasity NA 13222, 18 B:16° 9:04, T 148: 1 146" 0:00!

June 2018 Maintenance and Repair MRSE Mesn Time (o Restors intarval Zone 2 Unbundied Loop Anslog Paiity NIA 3426 38 933 1550, 26607:22 490 7443 BN 404281 3516805
June 2015 Mainisaance and Repair INRTA iRepair Ropeat Rprt Rale-Disp wi MSA Residence Parity NIA 0 1 0.00% 0.00% 6. a83: 18.13% 3853%, 0469923 1205693
June 2015 Mainienance and Repair MRTE Repair Repeat Report Rete-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE  -Pasity NIA 1 5 20.00% 40.00% . T ) . B s
June 2015 Msintenance and Repair MRTE Repair Repoat Report Rate-Zone 2 Unbundied Loop - Z Wire Non-Loaded Parity iNA [ 2 0.00% 0.00%: { . § g
Juno 2015 Mainienance and Repair MRTE Repair Repeat Report Rate-Zone 2 Unbundled Loop - D51 Capsble ‘Parity NIk H 1 16 625% 2421%; o %\ 0.00%: 0.00%: 15647261 .1.951288!
June 2015 Mainisnance and Repair ‘NR-TE _Repair Repaat Report Rale-Zons 2 Unbundled Loop Analog ‘Parity NIA : 3l 35 857%: 7e9%” 81, 517 15.67%: 36.35%; A.i17689. 1679507
June 2015 Maintenance and Ropair MRS iTrouble Rate Enhanced Extended Loops - DS1 Capable  'Parity NiA [ 7 0.00%; : 1 249 0.40% 6.32% 0491757, .1.298967,
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1.,
s
June 2015
June 2015
June 2015
Junia 2015
Jne 3015
June 2015
June 2015
June 2015
June 2015
Juna 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2075
June 2075
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015

June 2015
June 2015
June 2015
June 2015
Juna 2015
June 2015

L

s
‘Maintansnce and Repair
Maintensnce and Repair
Mainianance snd Repair
Maintenance and Repair
Maintenance and Repair
Mainienance snd Repaic
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Network Performance

‘Network Performance
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Ordaring and Provisioning
Orduring and Provisioning
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Ordering and Provisioning
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Trunk Blockage io CTL-Q End Ofc wio TGSR excl
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Interval Zone 2 Areas.
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Interval Zone 2 Aress
“Interval Zone 2 Atess

interval Zone 2 Areas
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Pre-Order Response Times (Address Validation)

*Pre-Order Response Times (Addrass Validation)
{Pre-Order Response Times (Address Validation)
:Pre-Order Response Times (AppL Scheduier)

Pro-Order Response Times (AppL Scheduier)

Pre-Order Response Times (Facikty Assignment)
:Pre-Order Response Times (Fackity Assignment)
Pre-Onder Retponse Times (Faclity Assignment)

Pre-Order Responte Times (Faclity Check)
Pre-Ondar Reapanse Times (Faclity Check)
Pre-Order Response Times (Faciity Check)
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Pre-Order Responss Times (TN Ressrvation)
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Pre-Order Response Times(Loop Qual Tools)
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Pre-Order Response Times {Get CSR XML)
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Pro-Order Response Times (Meet Point Inquiry XML)

Pre-Order Response Times (Service Avail XML)
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SUB-LOOP UNBUNDLING

UNBUNDLED LOOP - ADSL COMPATIBLE

“Unbundled Loop - 2 Wire Non-Loaded
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Residence
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USTrunk
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UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundied Loop - DS1 Capable
Unbundiad Loop Analog )
UNBUNDLED LOGP - ADSL COMPATIBLE
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Unbundied Loop Analog

LIS Truek

:UNBUNDLED LOGP - ADSL COMPATIBLE
| Unbundied Loop - DS1 Capable
Unbundied Loop Analog
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REQUEST

RESPONSE
otAL

REQUEST
TOTAL

REQUEST

RESPONSE
TOTAL

‘REQUEST

RESPONSE
TOTAL
REQUEST
RESPONSE
TOTAL
REQUEST
RESPONSE
TOTAL
REQUEST

"RESPONSE

TOTAL
ACCEPT
REQUEST
RESPONSE
TOTAL
REQUEST
RESPONSE
TOTAL

XML Request/Responsc
XM, RequesiResponse
XML Request/Respome
XML Request/Response
XML RoquesUResponse
XML RequesiResponse
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XML

Pre-Order Response Times(Connecting Fac Assgn XML)

XML RequestResponse
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Paiity
Pariy
Parity
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Parity
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Padty
Padity
Parity
Parity
Disgrosiic
*Disgnostic
Parity
Banchmark
Parity
Benchmark
<Bonchmark
‘Benchmark
Padiy
iPadly”
iPaity
Pty
5
Disgnoatic
'Diagnostic
Oisgnosiic
Disgnostic
T
‘Disgnostic
Disgnostic:
,Di‘ ,,n
Olagnostic
st
Diagnostic
Disgrostic
Disgnostic
Disgnostic
Disgnostic
Disgnostic
Disgrostic
Disgnostic
Diagnostic
Oiagrostic
Diagnostic
Diagnostic
Diagnosiic
Diagnosic
Diagnosiic
Diagnostic
Diagnasiic
Diagnostic
Diagnostic:
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iDiagnosiic
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Diagnostic
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Disgnosiic

vonddodvesooooaBannc-o
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11084
8

1
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1
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1022
1

enNGundue
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1,0
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T Standand” T Benchmark . CLEC Numeraior | CLEC Denominaior ~CLEC Reaunt CLEC Stand
0.00%
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0.00%;

052%.
osax
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100.00%:

0.00%
0.00%
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0.00%
100.00%
100.00%

100.00%;
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100.00%
100.00%!
100.00%
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2
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i

s
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0.00%:
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~ Month " PiD Category P T PiDTHe T " Produci Catagory” + " Stndard T Binchmark | CLEC Numeraior | CUEC Denominator "CLEC Reeut CLEC Siandard Oeviatior CTL-G Numeraior ¥ CTL- Danorminaior © CTLG Resull CTLQ Standind Davialor. Modiiied 2 Score © Parly Scars |
June 2015 Pre-Ordering PO2A Al Electronic LSRs WP Disgnosiic NIA 184 %2 76.03% ) :
June 2015 Pre-Ordering PO2A Al Electronic LSRs. Rewale Aggrogate WIO UNE-P-POTS Diagnostic NA 6 Bl 5455%
June 2015 Pre-Ordering PO2A All Electronic LSRs Unbundied Loop Aggregate Diagnostic NA 82 114 ne%
June 2015 Pre-Ordaring 2028 Al Flow-through Elgible LSRs NP Diagnostic NA i 184 100.00%
June 2015 Pro-Ondening PO28 ‘All Flow-thiough Ekgible LSRe Resale Aggregate WIO UNE-P-POTS Diagrostic NA 6 6 10000%
June 2015 Pro-Ondaring PO28 Al Fiow-through ENgible LSRs Unbundied Loop Aggregals Disgnosic NiA 82 82 10000%
June 2015 Pre-Crdering PO-3X Electronic LSRs Rejected E.E.t: Product Aggregale Diagnostic NIA 1331 20 o
June 2015 Pre-Ordaring POSA{a)  .FOCs on Time for Fully Electronic LSRs Reselo Aggregate Benchmak 95.00% 6 6 10000%
Juna 2015 Pre-Ordering POSA{b)  :FOCs on Time for Fully Electronic LSRs Unbundied Loop AGG-EELs Benchmark 95.00% 76 10000%
June 2015 Pre-Crdering POSA{c) FOCs on Time for Fully Electronic LSRs NP Sonchmark 95.00% 79 100.00%
June 2018 Pre-Ordering POSB{a)  'FOCs on Time for ElectronicManus! LSRs ‘Resale Aggrogate ‘Benchmark 90.00% 2 10000%
June 2015 Pre-Ondesing 'POSB{B)  FOCs on Time for Electronic/Manual LSRs Unbundied Loop AGG-EELs Benchmark 20.00% 0 10000%
June 2018 Pre-Ordering PO-5B-(0) FOC3 on Time for Elecironic/Manual LSRs NP Benchmark 90.00% 54 100.00%
June 2015 Pre-Ordering POSC{a)  FOCson Tims for manual LSRs via Facsimile ‘Resale Aggregate Benchmark 190.00% 1. 10000%
Juno 2015 Pre-Ordering PO-SD iFOCs provided for ASRs requesting LIS Trunks. US Trunk. ‘Benchmark. ;85.00% 5 100,00% '
June 2015 Pre-Ordering PO-98 ‘Unbundled Loops Unbundied Loops and Number Portablity :Parity iNIA 1 0.00%, 0.00%" 5.26% 22.33% 1.644854 2;
May 2015 Biling BI2 invoices Delivered within 10 Days Al Parity by Design N/A 182 100.00% ) .
May 2015 Biing BI3A Billing Accuracy - Adjustments for Errors UNE3 and Ressle Aggregate Disgnosic NIA 200,424 100.00%. .
May 2015 Billing 81:38 :Billing Accuracy - @,Ssxz. for Errurs {Reciprocal Compensation Dingnostc _ NIA 1136 43.81 N . : B
May 2015 Biing BluA 'UNE and Resale Aggregate UNEs and Rosals Aggregata Parity NIA 107, 100.00% 0.00% 29.48%: 7.16%, 215360, 2.300302"
May 2018 Biting Bi4g ‘Reciprocal Compensation (MOU): Reciprocal Compensaation Diagnostic NIA 1136 10000%, : !
May 2015 Collocation chaC Collocations with intervals Longer than 120 Days A ‘Diagnostic NA 1, 10000%
May 2015 Database Updates DB-18 A Lios [Dlagnostic NIA 4595842 104
May 2015 _Database Updates DB-1C-1 A Oirectory Listing ‘Olagnostc. NIA 4410 019 i
‘Eloctronic Geteway Availabiliy GA-1 ‘Galeway Availability - LSR wmacul 1Dingrostic NIA 29,880 99.72%
Electronic Gateway Avallability “GA-1 +Galewsy Availabilily - LSR SIA \Dingrostic INiA 29680, 100.00%
 Eloctronic Gateway Avallsbilly GA‘1 Galeway Availability - LSR XML iDiagnostic NIA 29880: 100.00% 5
‘Eloctonic Galewsy Availabiity ' GA-3 :Gateway Avallability - Repair EBTA Disgnostic NA 2840 99.85%. i
Electronic Gatowsy Availabily :GA-3 :Gateway Avaabiity - Repair " RepairGUL {Diagnostic NIA 41565 99.64% f
Electronic Gateway Availsbiity . GA< *System Availabiliy - ASR “EXACT 1Disgnostic NIA 21.600;  100.00% ' '
Electronic Gateway Avaitabikly  (GA-7 “Timely Outage Resolution after Softwara Reteases AL :Disgnastic NA N i V i : .\ i
Mainlenance and Repsic  ‘MR-SB 1AM Troublos Clearsd wi 4 Hours-2ane 2 (Enhanced Extended Loops - DS1 Capable  :Parily INIA 3 €867 ALY 100.00%; 000% ' .0253347;  -1.154024°
Maintonsnce and Repair MRS58 iANl Troubles Cleated wi 4 Hours-Zone 2 'UNBUNGLED LOOP - ADSL COMPATIBLE  :Disgnostic NA 3 33,33%: 7 i s Ty . T
“Malnlenance and Repair MR-58 ANl Troubles Cleared wi 4 Hours-Zone 2 ‘Unbundied Loop - 2 Wire Non-Loaded Disgnostic NA 2 0.00%: . i i
‘Maintenznce end Repair MR-58 *All Troubles Clasrod wi 4 Hours-Zone 2 ‘Unbundled Loop - DS Capable Parity NA 29 6897% 48.26%; 100.00%: 0.00%; 0008086,  -0.995084
Maintenance and Repair MR.SX Outof Service clearod wi 24 hours Business Parity NA 2 0.00% 0.00%; 48.72%; 49.98%: 0605365,  -0.631964
Maintenance and Repair ‘MR6B Mean Time (o Restora disp out MSA Residence Parity NA 1 ‘4907 0:00; 35:83; 39:33! 0652622,  -0.603234!
Maintsnance and Repair MREE :Moan Time to Restore Interval Zane 2 ‘Enhanced Exlended Loops - DS1 Capable  [Parity NIA 3 242 255 322. 0:43; 0994698  1.604734
Maintenance and Repair ‘MREE iMean Time to Restare Interval Zone 2 |UNBUNDLED LOOP - ADSL COMPATIBLE  ‘Parity NIA 3 7:40 a3 T o .
" ‘Mainienance and Repair MR-BE Mean Tima lo Reators intecval Zone 2 Unbundied Loop - 2 Wire Non-Loadod Parity NA z 11:00 520 :
Maintenance and Repair MR6E Mean Time o Restora intsrval Zane 2 Unbundied Loop - DS1 Capatle Parity A 110; 29; 34a, 239 322 0:43; 0286311 -0.638095.
Msinienance and Repair \MRE Mean Time o Restare tnterval Zone 2 {Unbundied Loop Analog Parity NA :30; 43° 12:38: 12:53 58:12 102:22, 2796258 2m2.
“Maintenance and Repair MRTB :Repair Repeat Report Rate-Disp out MSA Residence” ) Parity (NIA [} 1 0.00%" 0.00%. 13.79% M48%; 0.398596, 1241173
May 2015 Maintenance and Repair IMR.TE iRepair Rapeat Roport Rate-Zane 2 iEnhanced Extended Loops - DS1 Cepable  :Parily NIA 1 3 3339%, 47.14%: 0.00% 0.00%! 0283347 1184024’
‘May 2015 Malntenance and Repoir MR-TE *Repair Repeal Report Rale-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE  :Parily NA o 3 0.00%, 0.00%
May 2015 Maintenance snd Repoir MR.7E Repak Repeat Repot Rate-Zone 2 Unbundled Loop - 2 Wire Non-Loaded Pasity A o 2; 0.00%: 0.00%
May 2015 Malntenance and Repair MR-TE _Repai Repest Report Rate-Zone 2 Unbundled Loop - DS1 Capable Pauity NA 4 29. 12.79% 4.48%. 0 0.00%: 0.00%: 0689796 1419366
May 2015 Maintanance and Repair MR-TE Repair Repeat Repart Rate-Zone 2 Unbundbed Loop Analog Parity NA 3 43 6.98%: 25.48%. 63 12.43% 3299%, 1040023 -1.532289.
May 2015 ‘Maintenance and Repair MR8 Trouble Rate ‘Enhanced Extended Loops - DS1 Capable  -Parity NIA 3 80, 375% 19.00% 2 0.80%: 8.89%: 1320336; 0197293
May 2015 ‘Maintenance and Repsic MR8 Trouble Rate LIS Trunk Parily NA [ 11,036 0.00% i 0 0.00%. T : B
May 2015 Mainisnance and Repair MRS Trouble Rate Residence Parity NA 1 83 1.20% 10.91% 419 21574, 1.04%; 13.80%; Y 1205365
May 2015 Maintenance snd Repair MR Trouble Rate SUBLOOP UNBUNDLING Padity NA o 1 0.00% 2 245 0.82% 2.00%: ¥ 178955
May 2015 Maintenance and Repair L Trouble Rate UNBUNDLED LOOP - ADSL COMPATIBLE  Pasity NA 3, 970 031% 5.55% ° 70 0.00% . 86230 536403
‘May 2015 Maintenance and Repair MRS Trouble Rate :Unbundied Loop - 2 Wire Non-Loaded Parity NA 2 36t 085% 742% ° 70 0.00% 7% 75
May 2015 Maintenaace and Repair MR8 Trouble Rate. Unbundied Loop - DS1 Capable Parity NA 29: 953 304%; 17.18% 2 251 0.80% 8.89% C o 0161718!
‘May 2015 Mainisnance and Repair :MR$. ;Trouble Rate _Unbundied Loop Analog Parly NA 434 6,292 0.68%: 8.24% sor 34,050 1.49%: 12211% 42 3946914
May 2015 Maintenance and Repair MR-98 Repair Appointments Mel-Disp out MSA .Rosidence Parity "N (S 1 " 0.00%- 0.00%- “ ] 70.69% 45.52%. 0.890044
May 2015 Network Padormance NE1A " “Trunk Blockage ta CTL-Q Tandom Ofc wi TGSR exct LS Trunk : Parity NA [ 1,082, 0.00% 0.00%: ! o 3
May 2015 Network Parformance Ni-1B +Trunk Biockage 1o CTL-Q End Ofc wi TGSR excl LS Trunk Parity NA ] 288 o.00%. 0.00% o 3
May 2015 Network Parformance NKIC Trunk Blockage to CTL-Q Tandem Ofc wlo TGSR excl LIS Trunk Olagnosic NA ° 1,002 0.00%
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oy 2015
day 2015
2015
Jay 2015
iay 2015
fay 2015
fay 2015
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fay 2015
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day 2015
pay 2015
pay 2015
pay 2015
pay 2015
pay 2015
pay 2015
lay 2015
poy 2015
ay 2015
pay 2015

e
:Network Performance
Ordecing and Provisioning
‘Ordering and Provisianing
Ordering and Provisioning
‘Ordering and Provisioning
Ordeting and Provisioning
‘Ordaring and Provisioning
Ordering and Provisioning
Ordering and Pravisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering 3nd Provisioning
Ordering and Provisioning
Ordering and Provisioning

Pro-Ordering
Pre-Ordering
Pre-Ordering
Pre-Odering

*Pre-Ordaring
:Pro-Crdering
“Pre-Ordoring

Pre-Ordering
Pre-Ordering
Pro-Ordering
Pre-Ordering
Pre-Ordering

{Pre-Ordering

Pre-Ordering
Pre-Ordering

{Pre-Ordaring
{Pre-Ordeting

Pre-Ordering
Pre-Ordering

Pre-Ocdering

Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering

:Pre-Ordering
*Pre-Ordering

Pre-Ondering
Pro-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pro-Ordering
Pro-Ordering
Pre-Ondaiing
Pre-Ordering

:Pro-Ordering

Pre-Ordering
Pro-Ordering
Pro-Ordering

 Pre-Ordering

Fre-Ondaring

Pre-Ordering

N B
{Trunk Biocksge to CTL-Q End Ofc wio TGSR oxch
;interval for Pending Orders Delayed Past Due Date
:Pending Orders Detayed for Facilties.

PO-1-IMA GU!
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GLit

PO-1-XML

PO-1-XML

PO-1-XML

POIXML

PO-1-XML

PO-1XML

PO-1XML
PO-1-XML
PO-1-XML
PO-2A
PO-2A

PO2A

PO-2B
PO-28
PO-28

“PO-3X.
‘POSA{a)

PO-5A{b)
PO5AYc)

Intervai 2ona 2 Aseas.

Intacval Zone 2 Areas.
ilnterval Zone 2 Areas.

Interval Zone 2 Areas.
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Interval Zona 2 Areas

iNew Service installation Quality

New Service instailation Cuaiity

New Service x-r.ri:,g

“New Service installation Quaiity

 Number Poriabilty Timefiness without Loop Coord
:Pre-Order Respanse Times (Address Validaton)

Ui :Pre-Order Response Times (Address Validation)

Pre-Order Respanse Times (Address Validation)

Ul ' Pre-Order Response Times (Appl. Scheduler)
Pre-Grder Respanae Tinied (Appl. Scharuler)

{Pro-Order Response Times (Get nma
Pre-Order Response Times (Get CSR)
" 1Pre-Order Response Times (Most Point Inquiry)
re-Ordor Response Times (Meel Point inquiry)
{Pre-Oider Response Times (Meat Polnt Inquiry)
Pre-Order Response Times (Service Availabiity)
" Pre-Order Response Times (Service. Availabilty)
‘Pre-Order Responss Times (Servica Availability)

Pre-Order Response Times (TN Reservation)

iPre-rder Response Times (TN Reservation)

Pro-Oider Respanae Times (TN Reservation)
Pre-Ordor Retponae Times (TN Ressrvation)

-Pre-Grder Response Times(Loop Gual Tools)

Pre-Order Response Timas{Loop Gual Tools)
Pre-Order Respanse Times{Loop Qual Tools)

Pre-Order Response Times (Address Validation XML}
Pre-Order Response Times (Appl. Scheduler XML)
Pre-Order Response Yimes (Faciity Check XML)

Pre-Order Response Times (Gei CSR XML)

Pre-Order Response Times (Loop Gus! Toots XML)
Pre-Order Rosponse Times (Meet Point Inquiry XML)
Pre-Order Response Times (Service Avail XML)
Pre-Order Response Times (TN Reservalion XML)
Pre-Order Response Times({Connecting Fac Assgn XML)

All Electronic LSRs

Al Electronic LSRs

A Electronic LSRs

Al Flow-through Etigible LSRs

Al Fiow-through Eligiblo LSRs

Al Flowthrough Eligiblo LSRs
Electonic LSRs Rejected Manually
FOCs on Time for Fully Electronic LSRs
FOCs on Time for Fully Electronic LSRs
FOCs on Time for Fully Electronic LSRs
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e oo

LIS Trunk

Unbundied Loop Anslog
" Unbundied Loop Anslog

US Trunk

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundied Loop - DS1 Capable

Unbundied Loop Anslog

Unbundied Loop - DS1 Capable

Unbundied Loop Analog
S Trunk

‘UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - DS1 Capable

Unbundied Loop Analog
NP

‘REQUEST

RESPONSE
TOTAL
REQUEST
TOTAL
REQUEST
RESPONSE
TOTAL ©
REQUEST
RESPONSE
TOTAL
REQUEST
RESPONSE
TOTAL

iREQUEST
‘RESPONSE
T ToTAL

REQUEST
RESPONSE
ToTAL
ACCEPT
REQUEST
RESPONSE
TOtAL

“REQUEST

RESPONSE
TOTAL

XML RequestResponse

XML RequestResponse
XML RequestResponse
XML RequestResponse
XML RequestResponse
XML RequesyResponsa
XML RequestResponse
XML RequestResponso
XML RequestResponse
we

Resale Aggregate WIO UNE-P-POTS
Unbundied Loop Aggregate

LNP

Resale Aggregate WIO UNE-P-POTS
Unbundied Loop Aggregate

Product Aggregate
Resale Aggregata

Unbundied Loop AGG-EELs

LNP

" Diagnostic " NIA
‘Disgostic NiA
‘Diagnostic iNIA
Disgnostic: NIA
Diagnosiic iNIA
Disgnostic NIA
Diagnostic NIA

" :Dingnostic NIA
iDisgnostic A
‘Disgnosiic NIA
Diagnoatic ~ (N/A'
iDisgnostic ~ .NIA

" Disgnosiic NIA
" Disgnosi N
NIA

:Diagnastic NA
" Disgnostic’ A
_Diagnostic NiA
‘Diagnostic NIA
:Diegnostic NA
Disgnostic NIA
Disgnostic NiA
Disgnostic NA
Diagnastic NA
Diagnastic ~ N/A
Disgnosiic NIA
Disgnostic NA
Diagnastic NA

T sendand ) Benchmank | CLEC Numerator | CLEC Den

Oiagnostic NiA [
Paiity NIA 73
Paity NiA 1
Paity NIA 2
Benchmark 90.00% [
Parity NA 2
Benchmark 20.00% 8
Bonchmatk 1550 5
Benchmark 6.00 at
Paity NIA 2
‘Parity A 14
Parity iNA 2
Parity NiA

Benchmark 95.00%

iDiagnosiic NIA
{Disgnosiic NiA
iDisgostic A

Diagnostic NIA
Diagnostic “NIA
Diagnostic NiA
Diagnastic NIA
‘Diagnostic NiA
Diagnostic NIA

Disgnosiic NiA
Diagnostic NIA
| Disgrostic NIA

Disgnostic. NA
Disgnostic NIA
Diagnostic iNIA
Bonchmack 95.00%
*Benchmark 95.00%
Benchmark 95.00%
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T Menth T i Calegory T RIDT T in e T T T  Broduct Category " Standand ™ Benichmark : CLEC Numeraior . CLEC Denominator ; GLEC Résuit CLEC Standard Deviator! CTLQ Numeraior | CTL: (| CTiG Reuil €T Standard Deviatior, Niodified 2'Score | Party Scors |
May 2015 Pre-Ordering POSB{a)  FOCs on Time for ElectraniciManual LSRe Resale Aggregate Benchmark 90.00% [] & 10000% : :
May 2015 Pro-Ordering POSBAb)  FOCs on Time for Eiectronicianual LSRs Unbundied Loop AGG-EELs Benchmark 90.00% 4 4“4 10000%

May 201§ Pre-Ordering POSBA(s)  FOCs on Time for ElectroniciManual LSRs NP Banchmark 90.00% 4 a7 97.67%:

May 2015 Pre-Ordering PO-5D FOCs provkied for ASRs requesting LIS Trunks. UIS Trunk Benchmark ,85.00% 2 2 100.00% : B

‘May 2015 Pre-Ordering PO-9B :Unbundled Loops Unbundied Loops and Number Portability :Parity NiA ) a 10 0.00%. 0.00% 0 16 0.00%: 0.00%
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