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AL
701 222 6976 fax Q| C L- k
»~ = CenturyLink-
Kent Blickensderfer ( ‘ k

State Legislative Affairs Director

July 26, 2016

Mr. Darrell Nitschke

Executive Secretary

North Dakota Public Service Commission
600 East Boulevard Avenue, 12" Floor
Bismarck, ND 58505-0480

Re: In the Matter of Qwest Corporation dba CenturyLink QC’s PIDs and PAP Revision
Case No. PU-16-3

Dear Mr. Nitschke:

Enclosed for filing are the following regarding the modified North Dakota Performance
Assurance Plan:

Performance Results Report for the months of June 2015 through June 2016; and

2 Payment Report for the month of May 2016.

Sincerely,
Kent Blickensderfer

State Legislative Affairs Director
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CERTIFICATE OF SERVICE

I hereby certify that on this 26th day of July, 2016, the foregoing Performance Results
Report for the months of June 2015 through June 2016 and the Payment Report for the month of
May 2016 were served upon the following party:

Mr. Darrell Nitschke

Executive Secretary

North Dakota Public Service Commission
600 East Boulevard Avenue, 12" Floor
Bismarck, ND 58505-0480

and copies sent electronically, addressed to the following:

Kent P. Blickensderfer

State Legislative Affairs Director
CenturyLink

220 North 5™ Street

Bismarck, ND 58501
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Dianne Barthel




CenturyLink:

Qwest Corporation (Qwest or CTL-Q) Performance Results

North Dakota
June 2015 - June 2016

Statistical parameters used to calculate whether PAP standards have been met or missed,
and any applicable PAP payments, are sometimes required to be different than those used to
calculate performance in this report. See the Reading Reports link on
CenturyLink's Wholesale Website for details.

July 9, 2016 CenturyLink QC Performance Results — Current 271 PID
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Panding Otders Delayed for Facililies

Interval Zone 2 Areas :

Interval Zone 2 Ateas

Interval Zone 2 Ateas

interval Zone 2 Areas.

Interval Zone 2 Areas

Interval Zone 2 Aroas

Interval Zone 2 Areas

New Service Instaliation Quality

New Service Instalation Quality

New Service Instafistion Quality

Number Portabiity Timeliness without Loop Coord
Pra-Order Respanso Times (Address Vaiidation)
Pio-Order Respanse Times (Address Validation)
Pre-Order Response Times (Address Validation)
Pro-Order Response Times (Appt. Scheduler)
Pro-Order Response Times (AppL Schoduler)
Pro-Ordor Response Timas (Facility Assignment)
Pre-Order Rosponse Times (Facility Assignmont)
Pre-Ordor Response Times (Faciity Assignmont)
Pre-Crder Response Times (Facilty Check)

" Product Cotegory
Unbundled Loop - 2 Wira Non-Loaded
Unbundled Loop - DST Capable
Business
Enancod Extended Loops - DS1 Capable
UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundied Loop - 2 Wire Non-Loaded
Unbundied Loop - DS1 Capatle
Unbundled Loop Anaiog
Residence
Enhanced Extended Laops - DS1 Capable
UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - 2 Wire Non-Losded
Unbundled Loop - DS1 Capable
Unbundled Loop Anslog
Enhanced Extended Loops - DS1 Capable
LIS Trunk )
Residence
SUB-LOOP UNBUNDLING
UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - 2 Wire Non-Loadod
Unbundied Loop - DS1 Capable
Unbundied Loop Analog
Residence
LIS Trunk
Lis Trunk
LIS Trunk
S Trunk
Unbundied Loop Analog

“Unbundled Loop Analog

Enhanced Exiended Loops - 0S1 Capable
UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundied Loop - DS1 Capable

Unbundied Loop Analog

'UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - DS1 Capable

Unbundied Loop Analog

UNBUNDLED LOOP - ADSL COMPATIBLE
‘Unbundled Loop - DS1 Capable

Unbundied Loop Ansiog

NP

REQUEST

RESPONSE

TOTAL

REQUEST

TOTAL

REQUEST

RESPONSE

TOTAL

REQUEST

Pre-Order Response Times (Faciiity Check)
Pre-Orde« Response Timos (Facilty Check)
Pro-Order Response Times (Gt CSR)
Pre-Ordos Response Times (Get CSR)
Pre-Order Response Times (Get CSR)
Pro-Order Response Times (Meet Point inquity)
Pre-Ordor Responsa Times (Mest Point Inquiry)
Pre-Order Response Times (Meot Point inquiry)
Pre-Ordor Response Times (Service Availability)
Pre-Ordor Respanse Times (Service Avail
Pre-Order Response Times (Servica Availability)

TOTAL
REQUEST
RESPONSE
TOTAL
REQUEST
RESPONSE
TOTAL
REQUEST
RESPONSE
TOTAL
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" 'Standard  Benchmaik  CLEC Numeraior - CLEC Denominaior - CLEC Resull CLEC Standard Deviator, CTL-Q Numerator | CTL-O Denominator . CTL- Result” CTLQ Standand Deviatior, Modfiad 2 Score * Parity Score :
Disgnostic NiA 2 2 100.00% X

Parity NA s 7 71.43%. 45.18%

Parly NA ° 1 0.00%. 0.00% 58 £ 6237% 48.45% 0207667, -0.819031
Parity NiA 2952 3 957 125

Parity NA 10:52 3 337 213

Parity NA 324 2 142 0:44

Parity NIA 32:04 7 435, 252

Parity NA 19734 24 84 11:42. 2575801 410 62:49 267:06 -0.973223 ~1.591677
Parity NIA o 1 0.00% 0.00% 52 261 19.92% 39.94% -0.49785 -1.302671
Paiity A 0 3 0.00% 0.00% )

Pasity NA [ 3 0.00% 0.00%.

Paiity NA 0 2 0.00% 0.00%

Parity NIA 1 7 14.28% 34.99%

Parity NA 2 24 833% 27.64% 67 425 15.76% 3b.44% 0971877 +1.59002
Paity NA 3 75 0% 19.60% [} 208 0.00% 2005428, 027393
Parity NIA o 11,708 0.00%. ] 13,044 0.00%

Parity NiA 1 58 1.69% 12.91% 2 18,219 1.79% 13.24% -0.052194 -1.031732
“Parity NA o 11 0.00% o 208 0.00%

Paity NA 3 844 0.36% 5.95% [ 5 0.00% 0922167 1560637
Parity NIA 2 293 0.68% 8.23%. ] 57 0.00% ~0.525602 ~1.319543
Patity NA 7 815 0.86% 9.23%. o 214 0.00% 0.861534 -0.476225
Parity NIA 24 5545 0.43% 6.56% 425 29,639 143% 11.89% -5.785202 -4.498915
Pary NA 1 17 100.00% 0.00% 204 261 7816% a.20% 0527584 -1.320749
Paity NIA o 1,392 0.02% 0.09% ~2.9256v7
Parity NIA o 888 0.00% 0.00% N 3
‘Disgnostic NA [} 1392 0.02% .

Disgnostic NIA 0 L 0.00%

Parity NA m 4 5825 4443 ra77: £ 2152 s 45457 -1.635593
Parity NIA 4 4 100.00% 0.00% 10 an 32.26% 46.75% 3718016 1261001
Benchmark. 90.00% 3 3 100.00%

Benchmark 90.00% 7 7 100.00%

Paity A 8 8 10000% 0.00%

Benchmark 90.00% 21 2 100.00%

Benchmark 6.00 12. 4 300

Benchmatk 5.50 2 5 420

Benchmark 6.00 104 2 495

Paiity NA 7 7 100.00% 0.00%

Parity NA 8 L] 100.00% 0.00%.

Parity NIA 2 n 100.00% 0.00% 181 185 97.84% 14.54% -0.645584 -1.392487
Benchmark  95.00% &, 8. 10000%

Diagrosiic NIA 6467.34 19.598 033

Diagnostic N/A 1587830 13,015 122

" Diagnostic NA 22345.64 19,598 194

Diagnostic NIA 326025 4347 0rs

Diagnostic NA 369167 4.347 085

Diagnostic NA T40.46 1,806 041

Diagnostic NA 1257.90 1198 1.05

Diagnostic NiA 1998.36. 1,806 m

Disgnostic NiA 313650 3.825 o082

Diagnostic NiA 756840 3710 204

Oiagnostic NA 1070490 3825 280

Diagnostic NA 8076.60 7.692 105

Disgnostic NIA 6657.35 5,789 115

Diagnostic NA 14733.95 7,692 192

Diagnostic NiA 2308.68 1.089 232

Diagnostic NA 629.10 1,165 054

Diagnostic NIA 293778 1,089 270

Disgnostic NiA %3150 6725 0.5¢

Diagnostic NA 732084 13089 056

Diagnostic NA 10961.34 6.725 163
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" Monih
Apiil 2016
Apiil 2016
Apiil 2016
Apri) 2016
April 2016

April 2016
Apil 2016
Apiil 2016
April 2016
Apiil 2016
Apil 2016
April 2016
Apiil 2016
Apil 2016

April 2016
April 2016
Aprit 2016
April 2016
Apiil 2016
April 2016
April 2016
Apil 2016

Apiil 2016
Apil 2016
ApTi 2016
Apit 2016
Apit 2016
Apil 2016
Apil 2016
April 2016

PID Category

;Maintenance and Repair

Maintenance and Repair
Maintenance and Ropaic
Maintenance and Repair
Maintenance and Repai
Network Perfarmance
Network Performance
Network Performance
Notwork Performance
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisianing
Ordering and Provisioning
Ordering and Provisioning
Ordaring and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordesing and Provisioning
Ordating and Provisioning
Ordering and Provisioning
Ordering and Pravisioning
Ordering and Pravisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering

Pro-Ordering
Pre-Ordering
Pre-Ordoring
Pre-Ordering
Pre-Ordering

Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pro-Ordering
Pre-Oidaring
Pre-Ordering
Pre-Ordering
Pro-Oidering
Pre-Ordering
Pre-Ordering
Pre-Oidering

MRS

MR8

MR-

MR8

MRS
NI-IA
Ni-1B
NG
NE1D
OP-15A
OP-158.RD
OP-3E
OP-38
oP-3E
OP.3E
OP4E
OP<4E
OP4E
OP-5A
OP$SA
OP-5A
OP-5A
oP-8C
PO-1-IMA GUI
PO-1.IMA GUI

PO-1-IMA GUI
PO-14MA GUI
PO-1MA GUY
PO-1-IMA GUI
PO-1-MA GUI
PO-1-4MA GU!
PO-1-IMA GUI
PO-1IMA GUI
PO-1.IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-MA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-MA GUI
PO-1-IMA GUI
PO-1-MA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-XML
PO1-XML
PO-1-XML
PO-1-XML
PO-1-XML
PO-1-XML
PO-1-XML
PO-1-XML
PO-1-XML
PO-2A

PIDTie
Trouble Rate
Trouble Rato
Trouble Rate
Trouble Rate
Troubie Rate
Trunk Blocksge 1o CTL-Q Tandem Ofc wi TGSR exct
Trunk Blockege 1o CTL-Q End Ofc wi TGSR excl
Trunk Blockage 1o CTL-Q Tandom Ofc wo TGSR excl
Trunk Blockage to CTL-Q End Ofc wio TGSR exct
interval for Pending Orders Delayed Past Dus Dota.
Pending Orders Delayed for Facililies
Interval Zone 2 Areas
Interval Zone 2 Areas
Intecval Zone 2 Aress
Intarval Zona 2 Areas
Interval Zona 2 Arsas
Intarval Zone 2 Areas
Interval Zone 2 Areas
New Service Installation Quality
New Service installation Quality
New Service Instaflation Quality

SUB-LOOP UNBUNDLING

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundied Loop - 2 Wira Non-Loaded
Unbundied Loop - DS1 Capsblo

Unbundled Loop Analog

US Trunk

US Trunk

UIS Trunk

LIS Trunk

Unbundied Loop Analog

Unbundled Loop Analog

LIS Trunk

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - S1 Capable

Unbundied Loop Analog

UNBUNOLED LOOP - ADSL COMPATIBLE
Unbundied Loop - DS1 Capable

Unbundied Loop Analog

IS Truk

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundied Loop - DS1 Capable

New Servica Instatiation Quality Unbundied Loop Analog
Number Portabity Timeliness without Loop Coord e
Pre-Order Respanse Times (Address Validaton) REQUEST
Pre-Order Respanse Times (Address Vaiidaton) RESPONSE
Pre-Order Response Times (Address Vaiidation) TOTAL
Pre-Oider Respansa Timas (Appt. Schedulor) REQUEST
Pre-Order Response Times (Appt. Scheduler) TOTAL
Pre-Order Rosponse Times (Facillty Assignment) REQUEST
Pre-Ordar Response Times (Facilty Assignment) RESPONSE
Pre-Order Response Times (Facility Assignment) ToTAL
Pre-Ordor Response Times (Facilily Check) REQUEST
Pre-Ordor Responae Times (Facility Chack) RESPONSE
Pre-Order Response Times (Facility Check) TOTAL
Pre-Order Rosponse Times (Get CSR) REQUEST
Pre-Order Response Times (Get CSR) RESPONSE
Pre-Order Response Times (Gol CSR) TOTAL
Pre-Order Response Times (Mae! Point Inquiry) REQUEST
Pre-Order Respanse nquiry)
Pro-Order Response Times (Meet Point Inquiry) TOTAL
Pre-Order Respanse Times (Servico Availabilty) REQUEST
Pre-Order Response Times (Service Availa RESPONSE
Pre-Order Response Times (Service Availa TOTAL
Pre-Order Response Times (TN Reservation) ACCEPT
Pro-Order Response Times (TN Roservation) REQUEST

imes (TN Reservation) RESPONSE

imes (TN Reservation) TOTAL

imes{Loop Guel Tools) REQUEST

imes(Loop Quat Tools) RESPONSE

imes(Loop Oual Toots) TOTAL

imes {Address Validalion XML) XML RequesUResponse
Pre-Ordor Respanse Times (Appt. Scheduler XML) XML RequestResponse
Pro-Order Respanse Timos (Facility Check XL) XM, RequestResponse
Pre-Ordor Respanse Times (Get CSR XML) XML RequestResponse
Pre-Order Response Times (Loop Qual Tools XML) XML RoquestResponse
Pre-Order Responso Times (Meet Point Inquiry XML) XML RequestResponse
Pre-Ordor Response Times (Servico Avail XML) XML RequesUResponse
Pre-Order Responso Times (TN Reservation XML} XML RequestResponse
Pre-Order Response Timas(Cannecting Fac Assgn XML) XML RequestResponse
Al Electionic LSRs NP
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% .

Paiity
Party
Parity
Parity
Pasity
Pasity
Parity
Diagnostic
Diagnostic
Paiity
Parity
Parily
Benchmark
Parity
Benchmark
Benchmark
Banchmark
Benchmark
Parity
Parity
Parity
Padily
Banchmark
Diagrostic
Diagrostic
Diagnostic
Diagnoatic
Diagnostic:
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Olagnostic
Diagnosiic
Diagnostic
Disgnostic
Diagnostic
Diagnostic
Diagnostic:
Diagnoatic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Disgnosiic
Diagnostic
Diagnastic
Diagnastic
Diagnostic
Diagnostic
Diagnastic
Diagnostic
Disgnostic
Disgnostic
Diagnostic
Diagnastic
Diagnastic

Benchmark - CLEC Numerator CLEC

NIA o
NIA 3
NA 2
NA 5
NIA £
NA 0
NA 0
NA [
NiA [
NA 80
NIA 8
NiA 5
90.00% 8
NA 3
90.00% 1
800 51
5.50 15
600 4
NIA 5
NIA 8
A 3
NA n
95.00% . 20
NA 6216.32
NA 1557840
NA 2179472
NA 304344
NA 351060
NiA 706.84
NIA 128366
NIA 1990.50
NiA 3183.05.
NA 805176
Nia 11234.81
NIA 8041.28
NIA 6741.92
NiA 1476320
NA 226412
NiA 64923
NA 291335
NA 367125
NiA 7478.97
NiA 1115022
NA 2%
NA 3160
NA 1137.08
NA 209198
N 222976
NA 49580.22
NA 5181908
NiA 8401.91
NiA 7648.30
NiA 66438.90
NIA 26959.80
NiA 4638318
NA 3848.10
NA 1526562
NA s68.32
NA 5520.36
NA 157
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¢ CLEC Resai BLES

5871

19,426
12,982
19,426
Rk

1724
1211
1724
3835

3,798

3835
1732
5812
7732
1,058
1139
1058
6,675
13121
6,675

1015,

1,829

97
1,829
3328
2621
3328
4,493
4.499
67n
6419
3477

762
4874
3.186
1542

182

0.00%
0.35%
0.00%
0.60%
0.63%
0.00%
0.00%
0.00%
0.00%

100.00%
100.00%
100.00%
100.00%
100.00%

200

5.00

100.00%
100.00%
10000%
100.00%
100.00%
ox
120
112
arz
083
041
106
115
083
232
293

116
19
214
057
275
055
057
167
022
0.40
124
114
087
1892
1557
167
170
9.0
420
133
5.05
313
112
358
81.77%

772%
7.90%
0.00%
0.00%

2081
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%

n

210

57

216

29,949

~

7

{ CTL-GResult CTL-Q Standard Deviatior, Modified Z Scors | Parity Score

238%
0.00%
0.00%
231%
12m%

24824
25.00%
100.00%

100.00%

98.28%

15.25%

15.04%

n21%

308.94
43.30%
0.00%

13.02%

+0.504915
+0.825705

-1.493295
-3.93781

1519109
3719016

-0.426037

~1.306966
1562789

-1.907859
3304019
3
-3

-1.823553
1.261001

1259012
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Month
March 2016
Maich 2016
March 2016
March 2016
March 2016
Maich 2016
March 2016
March 2016
March 2016
March 2016
March 2016
Maich 2016
Maich 2016
March 2016
March 2016
March 2016
March 2016
March 2016
March 2016
March 2016
March 2016
March 2016
March 2016
Masch 2016
Maich 2016
March 2016

-March 2016
March 2016
Maich 2016
March 2016
Msich 2016
March 2016
March 2016
Maich 2016
March 2016
March 2016
March 2016
March 2016
March 2016
Maich 2016
March 2016
March 2016
March 2016
March 2016
March 2016
Maich 2016
Masch 2016
March 2016
March 2016
March 2016
March 2016
Maich 2016
March 2016
March 2016
March 2016
March 20168
Maich 2016

- March 2016
March 2016
March 2016

PID Category
Ordering and Provisioning
Ondoring and Provisioning
Ordaring and Provisioning
Ordesing and Provisloning
Ordasing and Provisioning
Ordering and Provisioning
Ordering snd Provisioning
Ordesing and Piovisioning
Ordering and Provisianing
Pre-Ordaring
Pre-Ordering
Pre-Ordaring
Pre-Ordering
Pre-Ordering
Pre-Ordeting
Pie-Ordaring
Pre-Grdaring
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Crdering
Pre-Oideiing
Pre-Ordering
Pre-Ordeting
Pre-Ordetiog
Pro-Ordeting
Pre-Ordeting
Pro-Ordaring
Pre-Ondering
Pro-Ordoring
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Osdeting
Pre-Ordering
Pro-Ordeting
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Oidering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordasing
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordeting
Pre-Oudering
Pre-Ordering
Pre-Ordaring
Pre-Ordering
Pre-Ordering
Pro-Ordering
Pre-Ordering

PID
OP-3€
oP.3E
OP-4E
OP4E
OP4E
oP-5A
OP-5A
oP-5A
[ X'
PO-14MA GUI
PO-14MA GUI

-PO-1-IMA GUI

PO-1-1MA GUI
PO-11MA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-14MA GUI
PO-14MA GUI
PO-1-1MA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-4MA GUI
PO-1-IMA GUI
PO-14MA GUI
PO-14MA GUI
PO-1-IMA GUI
PO-1IMA GUI
PO-14MA GUI
PO-1-MA GUI
PO-1-IMA GUI
PO-1MA GUI
PO-14MA GUI
PO-1-MA GUI
PO-1-IMA GUI
PO-14MA GUI
PO-1-IMA GUI
PO-1-XML
PO-1-XML
PO-1-XML
PO-IXML
PO-1-XML
PO-1-XML
PO-1XML
PO-1-XML
PO--XML
PO-2A

PO-2A

PO2A

PO28

PO-28

PO-2B

PO-3X
PO-5A4a)
PO-5A{b)
POSA{c}
PO-58-a)
PO-5B-(b)
PO-58-c)
PO-50

PO-08

PIO Titte
Interval Zone 2 Asens
Interval Zone 2 Areas
Interval Zone 2 Areas
intarval Zone 2 Aseas.
Interval Zona 2 Aveas
New Service instaiation Quality
New Srvice insiatation Quaity
New Servics Instakiation Quakity

Number Portability Timeliness without Loop Coord
Pre-Order Response Times (Address Vaidation)
Pre-Order Response Times (Address Validation)
Pro-Ordar Response Times (Addiess Vaidation)
Pro-Order Response Times (Appt. Scheduler)
Pro-Order Response Times (Appt. Scheduler)
Pre-Ordor Response Times (Facility Assignment)

" Product Catogory
Unbundied Loop - D51 Capable
Unbundied Loop Anslog
UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - DS1 Capable
Unbundiod Loop Anslog
UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - DS1 Capable
Unbundied Loop Anoiog
NP
REQUEST
RESPONSE
TOTAL
REQUEST
TOTAL
REQUEST

Pre-Order Response’ y
Pre-Order Response Times (Facility Assigament)
Pre-Onder Response Times (Facility Check)

TOTAL
REQUEST

Pre-Order Response Times (Facilty )
Pre-Order Response Times (Facilty Check)
Pre-Order Response Times (Get CSR)
Pre-Order Response Times (Get CSR)
Pre-Order Rasponse Times (Get CSR)
Pre-Order Rasponse Times (Most Point Inquiry)

TOTAL
REQUEST
RESPONSE
TOTAL
REQUESY

Pre-Order Response Times nquiey)
Pre-Order Response Times (Meet Point Inguiry)
Pre-Order Response Times (Service Availabilly}
Pre-Order Responsa Timos (Service Availabiity)
Pre-Order Response Times (Service Avalabilty)
Pra-Order Respanse Times (TN Reservation)
Pre-Order Response Times (TN Reservalion)

TOTAL
REQUEST
RESPONSE
TOTAL
ACCEPT
REQUEST

Pre-Order Response Ti
Pre-Order Response Times (TN Reservation)
Pre-Order Response Times(Loop Cual Tools)
Pie-Ocder Responsa Times{Loop Qual Tools)
Pra-Order Response Times(Loop Qual Tools)
Pre-Order Resporse Times (Address Validation XML)
Pre-Order Response Times (AppL. Schaduler XML)
Pre-Ordar Response Times (Facility Check XML)
Pre-Order Response Times (Gat CSR XML)
Pre-Order Response Times (Loop Qual Tools XML)
Pre-Order Response Times {Maet Point Inquiry XML)
Pre-Order Responas Timos (Service Avail XML)
Pre-Order Response Times (TN Reservation XML}

Pre-Order Respanse Times(Connecting Fac Assgn XML)

Al Electionic LSRs

AN Electionic LSRs

Al Electronic LSRs

Al Flow-theough Eiigible LSRs

All Flowsthrough Efigible LSRs

All Flow-through Efigible LSRs
Eleconic LSRs Rejocted Manually
FOCs on Time for Fully Electionic LSRs
FOC3 on Time for Fully Elecuonic LSRs
FOCs an Time for Fully Electronic LSRs
FOCs on Time for SRe

TOTAL

REQUEST

RESPONSE

TOTAL

XML Request/Response
XML Roques/Response
XML Request/Response
XML RequestResponse
XML RequesURosponse
XML Request/Response
XML RequestResponse
XML RequestResponse
XML Request/Respanse
NP

Resale Aggregale W/O UNE-P-POTS
Unbundied Loop Aggregale
LNP

Rosale Aggregato W/Q UNE-P-POTS
Unbundied Loop Aggregate
Product Aggregate

Rosala Aggregale
Unbundiod Loop AGG-EELs
NP

FOCs cn Time for Electionic/Manuai LSRs
F£OCs on Time for Electonic/Manual LSRs
FOCs pravided for ASRs requesting LIS Trunks.
Unbundied Loops

Unbundied Loop AGG-EELs

[

LiS Trunk

Unbundied Loops and Number Portability

June 2016 PAP Aggregate Performance Report ND.xds

Stondand  Benchmark ' CLEC Numeraior CLEC Denominaior CLEC Rosult CLEC Standard Deviatior CTL-G Numersior

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Disgnostic

Bonchmark
Benchmark
Benchmark
Benchmark.
Pasity

NA
90.00%
600
550
6.00
NA
NA
NA
95.00%
NA
NiA
NiA
NA
NA
NA
NA
NIA
NA
NA
NiA
NA
NiA
NiA
NA
NA
NA
NA
NIA
NiA
NA
NA
NA
NA
NA
NA
NA
NA
NiA
NIA
NA
NA
NA
NA

NiA
NA
N/A
NIA
NiA
NA
A
NA
95.00%
95.00%
95.00%
90.00%
90.00%
90.00%
85.00%

Page 7 of 24

s

6

3

n

25

10

5

7

326
6571.18
15505.20
22076.38
nzs78
351028
72898
1344.80
207388
3369.54
818370
1155324
801045
6576.85
14587.30
236025
655.60
3015.85
361422
730352
10917.74
23034
768.80
1047.96
2047.10
236028
48861.27
5122155
8597.50
77096
67674.24
26163.00
46934.31
77444
15412.95
393120

5301127

298
2
6
298
2
66
20:3
2
€0
268
4
24
a2
4

2

~wdoonaoan

19,327
12.921
19.327
4286
4.206
1778
1245
1778
3786
2,807

100.00%
100.00%
3.00
420
5.00
100.00%
100.00%
100.00%
100.00%
034
120
14
073
082
041
1.08
17
089
210
05
105
115
191
225
08
288
054
0.56
163
022
040
123
107
068
1899
14.76
190
172
9.92
425
13.89
s.08
315
1.20
sz
85.88%
222%
78.57T%
99.67%
100.00%
98.51%
1:43
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
66.67%

0.00%

0.00%

0.00%

a7.94%

2

2

100.00%

100.00%
95.06%

0.00%

0.00%

0.00%
2167%

0.590402

CTL.QDenominator . CTL-QResult CTL-Q Standand Deviatior Modifiod Z Score ~ Parkty Score
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: Month PID Calogary
February 2016 ' Pre-Ordaring
Februsry2016  Pre-Ordering
February 2016 Pre-Ordering
February 2016 Pre-Ovdering
February 2016 "Pre-Ordaring
Fobruary 2016 Pre-Ordering
February 2016 Pie-Ordesing
February 2016 Pre-Ordaring
Febiuary 2016 Pre-Ordering
February 2016 Pre-Ordering
February 2016 Pre-Ordering
February 2016 *Pre-Ordering
Febiusry 2016 Pre-Ordeing
February 2016 Pre-Ordaring
February 2016 ‘Pre-Oidering
February 2016 Pre-Ordering
February 2016 Pre-Ordering
February 2016 -Pre-Ordaring
February 2016 Pre-Ordering
Februory 2016 Pre-Ordering
February 2016 Pre-Ordering
Februory 2016 Pre-Ordering
Febiuary 2016 Pro-Ordering
Febiuary 2016 Pre-Ordering
February 2096 Pre-Ordering
Februery 2016 Pre-Ordering
February 2016 Pre-Ordaring
Febiuary 2016 Pre-Ordering
Febiuary 2016 Pre-Ordering
Fobruary 2016 Pre-Ordering
February 2016 Pre-Ordering
Februsry 2016 Pre-Ordering
February 2016 Pre-Ordering
February 2016 Pre-Ordaring
Fobruary 2096 Pre-Ordering
February 2016 Pre-Ordasing
Febiuary 2016 Pro-Ordesing
Fobruary 2016 Pre-Ordoring
Febuary2016  Pre-Ordering
February 2016 Pre-Ordering
February 2016 Pre-Ordering
January2016  Billing
January 206 Biling
Jenuary2016  Billing
January 2016 Billing
January 2016 Billing
January 2016  Database Updotes
January 2016 Database Updates
January2016  Electionic Gateway Availability
Jenuary 206 Electionic Gateway Ava
January 206 - Elecuonic Gateway Avi
January 2016 Electonic Gatewoy Aval
Jsnuary2016  Elsctonic Gateuay Ava
Jenuary 2016 Eleckionic Gateway Avai

i A
January 2016 Maintenance and Ropeir

January 2016 Maintanance and Repair
Jonuary 2016 Maintenance and Ropair
January 2016 Maintanance and Repair
January 2016 Maintenance and Repair

PID
PO-1-IMA GUI
PO-1-MA GUI
PO-1-IMA GUI
PO-1-4MA GUI
PO-1-IMA GUI
PO-1-1MA GUI
PO-1-1MA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-11MA GUI
PO-14MA GUI
PO-14MA GUI
PO-14MA GUI
PO-1-MA GUI
PO-1-MA GUI
PO-1-XML
PO-1-XML
PO-1-XML
PO-1XML
PO-1-XML
PO-1-XML
PO-1-XML
POA-XML
PO-1-XML
PO-2A
PO-2A
PO-2A

-PO-28

PO-28
PO-2B
PO-3C
FO-X
PO-5A-a)
PO-5A<b)
PO-SA{c)
PO-58-a)
PO-58b)
PO-58-{c)
PO-5CHc)
812
8134
81-38
Bl4A
848
0818
0B-1C-1
GA1
GA1
GA1
GA3
GA3
GA4
GAT
MR-5B
MR-5B
MR-5B
MR-5X
MR-6E

All Troubles Cleated wii 4 Haurs-Zone 2
Al Troubles Cleared wi 4 Houts-Zone 2
All Troubles Cleared whi 4 Hours-Zone 2
Outof Sarvice cleared wi 24 hours
Mean Time to Restore Interval Zane 2

e , “* piodici Catogary
Pre-Oriar Response Timas (Faciity Check) TOTAL
Pro-Ordor Respanso Times (Get CSR) REQUEST
Pre-Order Response Timos (Get CSR} RESPONSE
Pre-Ordar Response Timas (Get CSR) TOTAL
Pre-Onder Response Timas (Most Point Inquity) REQUEST
Pre-Onder Respanse Times (Meat Point inquiry) RESPONSE
Pre-Order Response Times (Meet Point TOTAL
Pre-Order Respanse Times (Service REQUEST
Pro-Oxder Response Times (Servi
Pre-Onder Response Times (Service. TOTAL
Pre-Order Response Timos (TN Resorvation) ACCEPT
Pre-Order Response Times (TN Reservation) REQUEST
Pre-Order Responsa Times (TN Reservation) RESPONSE
Pre-Order Respanse Times (TN Reservation) TOTAL
Pre-Otder Response Times(Loop Qual Tools) REQUEST
Pre-Order Respanse Times{Loop Qual Tools) RESPONSE
Pre-Order Response Times{Loop Qusl Te TOTAL
Pre-Order Response Times (Address Validation XML} XML RequestRespanse
Pre-Order Response Timas (Appl. Schedules XML} Xt RequestRespanse
Pre-Ordes Response Times (Faciity Check XML) XML RequesVResponse
Pre-Order Response XuL) XML
Pro-Order Response Times (Loop Qual Tools XML} XML RequestResponse
Pro-Order Responso Times quiry XML} XML
Pre-Ordor Responsa Times (Sarvice Avail XML) XML RequestRasponso
Pre-Order Responsa Times (TN Reservation XML) XML RequestRespansa
Pro-Order Reapanse Times{Connecting Fac Asagn XML) XML RequesUResponse
All Electonic LSRs NP
All Electanic LSRs Resale Aggregata W/O UNE-P-POTS
ANl Elecuonic LSRs Unbundied Loop Aggregate
All Flow-through Eligible LSRs. NP
All Flowthrough Eligible LSRs Resale Aggregale W/O UNE-P-POTS
Al Flowthrough Eligible LSRs Unbundied Loop Aggregate
LSRs receivad via facsimile Product Aggregate
Esectionic LSRs Rejected Manually Product Aggregate
FOCs on Time for Fully Esectionic LSRs Resale Aggregale
FOCs an Time for Fully Etectionic LSRs Unbundied Loop AGG-EEL
FOCs on Time for Fully Electionic LSRs NP
FOC on Time for Etectionic/Manual LSRs Resale Aggregate
FOCs on Time for Electronic/Manual LSRs Unbundied Loop AGG-EELs
FOCs on Time for Efectionic/Manual LSRs NP
FOCs on Tim for manuat LSRs via Facsimile NP
Invoices Delivered within 10 Days Al
Biling Accuracy - Adjustments for Errors. UNESs and Resale Aggregats
Biling Accuracy - Adjusiments for Errors Reciprocal Compensation
UNES and Resale Aggregale UNEs and Resalo Aggregate
Reciprocal Compansation (MOU): Reciprocal Compensation
A w08
A Diroctary Listing
Gateway Availability - LSR IMAGUE
Golteway Availability - LSR SIA
Gateway Availability - LSR XML
Gateway Availabiity - Repair EBTA
RepaiGUI
il EXACT
Timely Outsge Resolution ahter Softwaro Releases ALL

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - 2 Wire Non-Loaded
Unbundied Loop - DS1 Capable

Business

UNBUNDLED LOOP - ADSL COMPATIBLE

June 2016 PAP Aggregate Performance Repart ND.ds

‘Standard
Disgnostic
Oiagnostic
Diagnostic
Diagnastic
Oiagnostic
Disgnostic
Diagnostic
Disgnostic
Diagnostic
Diagnastic
Disgnostic
Diagnostic
Diagnosic
Diagnostic
Diagnostic.
Diagnostic
Diagnostic
Disgnasic
Diagnostic
Disgnostic

Benchmark
Banchmark
Benchmark
Parity by Design
Diagnostic
Diagnostic
Parity
Diagnastic
Diagnostic
Diagnastic
Disgnostic
Diagnostic
Diagnostic
Disgnostic
Diagnostic
Disgnosiic
Disgnostic
Disgnostic
Diagnostic
Paity
Parity
Parity

NIA 137948
NIA 802473
NA 6721.04
NiA 74577
NiA 226884
NA 630,18
NA 2899.02
NiA 3489.72
NiA 775740
NiA 1212
NiA 20120
NiA 73118
NiA 111250
NIA 205088
NIA 254730
NA 5120124
NiA 5383854
NA 836451
NiA 746820
NiA 6722233
NA 2628387
NA 4863922
NA 20125
NA 15656.04
NiA 363210
NiA 5557.56
NiA 134
NA 3
NiA 49
NiA 134
NiA 3
NiA )
NA w029
NA 015
95.00% 2
95.00% 4
95.00% 124
90.00% 2
90.00% Kl
20.00% 2
90.00% 1
NiA 162
NiA 180,527
NA 809
NA 209
A 809
NiA 2,167,093
NiA 83277
NA 29,880
NA 29.880
NiA 29,880
NiA 42,840
NA 41568
NiA 21600
NiA ]
N 1
NA 3
NA 5
NiA 0
NIA 1347

Page 9 of 24

3125
719
5794
9
1.022
1167
1022
6
12929
6711
1,006
1798
8%0
1798
363
2684
363
4473
4610
6923
6273
3682
s

T agse
3z2n
1597

134

{ Bonchmark | CLEC Numerator | CLEC Denominalor * CLEC Rosut CLEC

305
103
116
189
222
054
284
052
0.60
168
020
041
125
14
070
1911
47
187
1862
o
418
1321
515
334
110
348,
01.21%
4285%
63.64%
100.00%
100.00%
100.00%
20114
302
100.00%
100.00%
100.00%
100.00%
100.00%

0.00%

48.41%
0.00%
102

4314

€6

92.63%

54.55%

6.07%

49.79%

1034263

0.092668

. CTLQResut CTL-Q Standard Deviatior Modified Z Score . Parity Score

-1.628787

-0:943054
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June 2016 PAP Aggregate Performance Report ND.xis

7 Month PID Category o PID T " PID Tite Product Catogary " Standad ~ Benchmark  CLEC Numerator - CLEC Denominalor - CLEC Rosull CLEC Standard Deviatior CTL-Q Numerator . CTL-Q Denominator ~ CTL-QResut CTL-Q Standand Devialior  Modified Z Score ~ Parity Score
January 2016 Pro-Ordering PO-1-XML Pre-Order Response Times (Get CSR XML) XML Request/Response Diagnostic NIA 26328.64 6,329, 46

January 2016 Pre-Ordering PC-1-XML Pre-Order Response Times (Loop Quai Tools XML) XML Request/Response Diagnostic. NiA 46562.79 3579 1301

January 2016 Pre-Ordering - PO-1-XML Pre-Order Responsa Tx int Inqui ) XML Diegnostic NiA 3907.80 780 5.0

January 2016 Pre-Ordering PO-1-XML Pre-Order Rosponse Times (Service Avail XML) XML Request/Response Diagnosiic NiA 1562016 4912 318

January 2016 Pre-Ordering PO-1-XML Pre-Order Response Times {TN Reservation XML) XML Request/Response - Diagnostic NA 3750.00 3,125 120

January 2016 Pie-Ordering PO-1-XML Pre-Order Rasponse Times{Connecting Fac Assgn XML) XML Request/Response Diagnostic NA 5619.04 1.624 346

January 2016 Pre-Ordering PO-2A All Electonic LSRs. LNP Disgnostic NA 153 183 8361%

Jonuary 2016 Pre-Ordaring PO2A Al Electonic LSRs Resale Aggregale WIO UNE-P-POTS Diagnostic NA 9 u 64.20%

January 2016 1-’03!: PO-2A All Electionic LSRs. Unbundled Loop Aggregate Disgnostic NA 82 18 69.49%

January 2016 Pre-Cidering PO-2B Alt Flow-through Eligible LSRs. LNP Diagnostic NIA 153 153 100.00%.

January 2016 Pre-Ordering PO-28 Al Flow-through Eligible LSRs. Resale Aggregate W/O UNE-P-POTS Diagnostic NA 9 9 100.00%

January 2016 Pre-Ordering PO-28 All Flowthrough Eligiblo LSRs. Unbundied Loop Aggregate Diagnostic N/A 82 82 100.00%

January 2016 Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregale Diagnostic NIA 18:21 8 218

January2016  Pre-Ordering PO-SA{s)  FOCs on Time for Fully Electionic LSRs Rosale Aggrogole Benchmark  95.00% 8 8 10000%

January 2016 Pre-Ordering PO-5A-{b) FOCs on Time for Fully Electronic LSRs. ‘Unbundied Loop AGG-EELs Benchmark 95.00% 73 73 100.00%

January 2016 Pre-Ordering PO-5A4c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% 144 144 100.00%

January 2016 Pra-Ordering PO-5B-a) FOCs on Time lor ElectioniciMdanual LSRs. Resale Aggregate Benchmark 90.00% 3 3 100.00%

January 2016 - Pre-Ordaring PO-58-(b) FOCs on Time for ElactronicAdanust LSRs " Unbundied Loop AGG-EELs Benchmark 90.00% 42 43 97.67%

January 2016 Pre-Ordering PO-58-{c) FOCs on Time for ElectronicManual LSRs. ‘LNP Benchmark 90.00% 26 26 100.00%

January 2016 Pie-Ordering PO5CAc) FOCa on Time for manual LSRs via Facsimile LNP Benchmark 90.00% 3 3 100.00%

Jsnuary 2016 Pre-Ordering PO-S0 FOCs provided for ASRs. .rn:n-...:n LIS Trunks. LIS Trunk ‘Benchmark 85.00% 1 1 100.00%

December 2015 . Billing 8l2 Invoices Dalivered within 10 Days Al Paiity by Design  N/A 168 170 98.82%

December 2015  Billing BI-3A -Billing Accuracy - Adjusiments for Erors UNEs and Resale Aggregale Diagnostic NIA 186,188 186,188 100.00%

December 2015 Billing BI-38 Billing Accuracy - Adjustments for Enors. Recipiocal Compensation Diagnostic NA 841 8 100.00%

December 2015  Billing BI4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A 356 356 100.00% 0.00% 4344 4,369 99.43% 7.54% +1.376386 -1.836783
\Dacombar 2015 Biling BI4B Reciptocal Compensaton (MOU): Raciprocal Compensation Disgnostic NA 841 a1 100.00%. .
December 2015 :Database Updates DB-18 an Lios Disgrostic NA 3250795 3AN7.693 104

December 2015  Database Updates DB-1C1 Al Direciory Listing Diagnostic NIA 1281.51 4516 0.28

December 2015 Electronic Galeway Availability ~GA-1 Gateway Availability - LSR : IMAGUI Clsgnostic NA . 30,600 30600 100.00%

December 2015 _Elecironic Galeway Availability GA-1 Gateway Availability - LSR SIA Diagnostic NIA 30,600 30,600 100.00%

December 2015 y GA1 Gateway Availabilly - SR XML Oisgnostic NiA 30,600 30600 100.00%

December 2015 GA-3 Gateway Availability - Repair <EBTA Disgnostic NIA 43200 43,200 100.00%

December 2015 GA-3 Galeway Availability - Repair RepairGUI Diagnostic NIA 42,180 42,180 100.00%

December 2015 GA4 System Availability - ASR EXACT Diagnostic NA 22,880 ) 22,860 100.00%

December 2015 i GA-7 ly Resoluti ALL Diagnostic N/A 0 o

December 2015  Mainienance and Repair MR-58 All Troubles Cleared wii 4 Hours-Zone 2 Enhanced Extended Loops - DS1 Capable Parity NIA 0 1 0.00%. 0.00% o 2 0.00% 0.00%

December 2015 - Mainlenance and Ropair MR-58 All Troubles Cleared wii 4 Hours-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE Diagnostic NA o 1 0.00%

December 2015 Maintenance and Repair MR.SB All Troubles Cleared wii 4 Hours-Zone 2 Unbundled Loop - 2 Wire Non-Loaded Diagnostic NA 1 2 50.00%

December 2015 Mainlenance and Repair MR-58 All Troubles Cleared wii 4 Hours-Zone 2 Unbundled Loop - DS1 Capable Pasity NA 3 5 60.00% 48.95% o 2 0.00% 0.00%

December 2015 Maintenance and Repair MR-GE Meoan Time to Rostore Interval Zone 2 Enhanced Extonded Loops - DS1 Capable Parity NiA 12:49 1 12:49 0:00 211 2 10:35 15 +0.693493. -1.421674
December 2015 Maintenance and Repair MR-GE Mean Time o Restore Interval Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE Parity NiA 845 1 845 0:00-

Decomber 2015 Maintenance and Repair MR-GE Mean Time to Restare Interval Zono 2 Unbundted Loop - 2 Wire Non-Loaded Parity NiA 817 2 4:09 239

December 2015 Maintenance and Repaic MR-6E Mean Time 1o Restore Interval Zone 2 Unbundied Loop - DS1 Capable Parity NIA 28:46 5 5:45 4:53 2m 2 10:35 915 -0.625092 +1.380029
December 2015 Maintenance and Repaic MR-8E Maan Tima to Rastare Interval Zone 2 Unbundted Loop Analog Parity NIA 288:02 3 828 %37 15566:34 270 57:39 86:35 a7 -2.897565
Docember 2015 Mainlenance and Repair MR-7E Repair Repeat Report Rate-Zone 2 Enhanced Exiended Loaps - 0S1 Capable Parity NiA o 1 0.00% 0.00% 0 2 0.00% 0.00%

December 2015 Maintenance and Repair MR-7E Ropair Repest Report Rate-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE Parity NiA o 1 0.00% 0.00%

December 2015 Maintenance and Repaic MR-7E Repair Repeat Report Rate-Zone 2 Unbundted Loop - 2 Wite Non-Loaded Parity NiA o 2 0.00% 0.00%

Docember 2015 Maintenance and Repair MR.TE Repail Repeat Report Rate-Zone 2 Unbundied Loop - DS1 Capable Paity NIA o 5 0.00% 0.00% [ 2 0.00% 0.00%"

December 2015 Maintenance and Repair MR-7E Repair Repeat Report Rate-Zone 2 Unbundled Loop Analog Parity NiA 3 M B8.82% 28.36% 32 293 10.92% 3% -0.371254 +1.225707
December 2015 Maintanance and Repair MR-§ Tiouble Rate Enhanced Extended Loops - 051 Capable Paiity Nia 1 74 1.35% 11.55% 2 214 093% 2.62% -0.230686 +1.140247
Decombet 2015  Maintenance and Repair MR-8 Trouble Rate LIS Trunk Pasity NIA 0 11,492 0.00% 0 13176 0.00%

Docember 2015 Maintenance and Ropair MR-8 Tiouble Rate Residence Panty NIA 0 65 0.00% 23 19,369 1.15% 10.67% -0.868646

December 2015  Maintenance and Repair MR8 Trouble Rate SUB-LOOP UNBUNDLING Parily NA 0 1" 0.00% 2 25 0.83% 9.60% 0.313463

December 2015 Maintenance and Repair MR-8 Tiouble Rate UNBUNDLED LOOP - AOSL COMPATIBLE Parity NIA 1 851 0.12% 3.43% 0 63 0.00% -1.483824

December 2015 Maintenance and Repair MR8 Tiouble Rate Unbundled Loop - 2 Wire Non-Loaded Parity NIA H 323 0.62% 7.84% 0 63 0.00% -0.523994

December 2015 Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - DSt Capable Paiity NIA 5 878 0.57% 7.52% 2 k23l 0.90% 9.47% 0.470754

Decomber 2015 Maintenance and Repair MR-8 Tiouble Ratle Unbundled Loop Analog Parity NiA k) 5,762 0.59% 7.66% 293 31,185 0.94% 2.65% -2.526288 -2.535874
December 2015 Notwork Perfarmance Ni-1A Trunk Blockage 1o CTL-Q Tandem Ofc wi TGSR exc! LIS Trunk Paiity NiA o 1392 0.00% 0.01% -2.994%
‘December 2015 Network Performance NI-1B Trunk Blockage 1o CTL-Q End Ofc wi TGSR exc! LIS Teunk Parity NIA o 288 0.00% 0.00% -3
Decomber 2015  Network Performance NIIC Trunk Blockage to CTL-Q Tandem Ofc wio TGSR excl LIS Trunk Diagnostic NIA o 1,392 0.00%
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June 2016 PAP Aggregate Performance Report ND.xis

; Month PID PID Title " Product Category Standard Bonchmark  GLEC Numecator  CLEC Danominator - CLEC Result CLEC Standard Devistior CTL-Q Numerator . CTL-Q Denominator  CTL-Q Result CTL-Q Standand Deviatior Modified Z Scors ~ Parity Score
Decomber 2015 POSA{b)  FOCs on Time for Fully Electronic LSRa Unbundiod Loop AGG-EELS Benctmark 95.00% i 141 10000%
December 2015 PO-SA{c)  FOCaon Time for Fully Elecironic LSRs P Benchmark 95.00% 6 w6 100.00%
December 2015 POSB{s)  FOCson Time lor Elechonic/Manual LSRs Resale Aggregate Benchmaik 90.00% 1 1 100.00%
December 2015 POSB{b) FOCs on Timo fos Electronic/Manual LSRs Unbundiod Loop AGG-EELs Benchmark 90.00% % 95 10000%
December 2015 POSB{c)  FOCs on Time for Electronic/Manual LSRs NP Benchmak 90.00% 40 “ 97.56%
Oecembar 2015 POSC{c)  FOCson Timo for manual LSRs via Facsimite e Banchmark 90.00% 1 1 100.00%
December 2015 PO Unbundied Loops Unbundied Loaps and Number Portabitty Parity NA [ 8 0.00% 0.00% [ ] 0.00% 0.00%
Novembor 2015 8Lz Invoices Celivered within 10 Days A Paiity by Dosign  N/A 25 125 100.00%
November 2015 BlLaA Biling Accuracy - Adjusiments for Eriors UNEs and Resale Aggregate Disgnostic NA 186,686 186605 100.00%
November 2015 8138 Bitling Accuracy - Adjusimonts for Eriors Reciprocal Compensation Disgnostic A 954 954 100.00%
Navember 2015 BldA UNEs and Resale Aggregate UNEs and Resale Aggregate Pasity NA 33 M3 10000% 0.00% 5181 5207 99.50% 7.08% 270791 1772586
November 2015 8148 Recipracal Compensation (MOU): Reciprocal Compensation Disgnostic NA 954 954 10000%
November 2015 o818 A Lio8 Disgnostic NA 3.606,637 353912 104
November 2015 0B1C1 Al Directory Listing Diagnostic NA grs71 5119 019
November 2015 GAt Gatowsy Availabilty - LSR IMAGUI Diagnostic NA 28,980 20980  100.00%
November 2015 GA1 Gateway Availabilty - LSR sia Diagnestic NA 28,980 20960  100.00%
November 2015 GA Gatovay Availabilty - LSR P Diagnostic NIA 28,960 28980 100.00%
Novembar 2015 Electionic Galeway Avaisbilty GA-3 Goteway Availabilty - Repair E8TA Oiagnostic NA 41.460 41450 10000%
November 2015 Elactionic Gateway Avaiiabiily  GA-3 Gateway Availabiliy - Repair RepairGUI Diagnostic NA 40380 40380 10000%
November 2015 - Electionic Gateway Availsbilty  GA-4 System Availabiity - ASR EXACT Diagnosic NA 21,060 201080 100.00%
L Avallsbility  GA-7 y ALL Diagnostic NIA o o
November 2015 Maintenance and Repair MR-58 All Troublos Cloated wi 4 Hours-Zone 2 Enhanced Extended Loops - DS1 Capsble  Parity NA 2 2 10000% 0.00% 4 4 100.00% 0.00%
November 2015 Maintenance 8nd Repsis MR-5B Al Troubles Cleatad wii 4 Hours-2one 2 UNBUNDLED LOOP - ADSL COMPATIBLE  Diagnostic NA . 7 s7.14%
Novembar 2015 Maintenance and Repsi MR-5B Al Troubles Cleared wi 4 Hours-2one 2 Unbundied Loop - 2 Wire Non-Loaded Disgnostic NA 1 2 50.00%
November 2015 *Maintenance and Repair MR-5B Al Troubles Claared wii 4 Houis-Zone 2 Unbundied Loop - DS1 Capablo Parity NA 1 2 50.00% 50.00% . 4 100.00% 0.00% 0430727 0.7381%
November 2015 -Maintenance and Repaic MR-5X Out of Servica claarad wi 24 hours Business Paiity NA 1 1 10000% 0.00% 3 8 43.10% 49.52% AT 1692545
November 2015 Maintensnce and Repair MR5B Mean Time to Restore disp oul MSA Residence Paiity NA 21:39 1 2139 000 4083:38 a9 8320 94:10 0648542 -1.394265
Novembar 2015 -Maintenance and Repaic MR-GE Mean Time 1o Restore Interval Zone 2 Enhanced Extended Loops - DS1 Capable  Parity NA 23 2 17 0% 526 3 149 050 0693730 -1.42176¢
November 2015 Maintenance and Repsic MR-GE Masn Time 1o Restors interval Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE  Paity NA 4536 7 628 604
Novembar 2015 Maintenance end Repair MRGE Moan Time to Resiore Interval Zone 2 Unbundied Loop - 2 Wire Non-Loaded Paiity NIA 7:30 2 345 35
Novamber 2015 Maintenance and Repair MR-6E Wean Time 10 Restore Interval Zone 2 Unbundied Loop - DST Capable Parity NA 921 2 440 221 526 3 49 050 1405072 0145777
November 2015 Maintanance and Rapsic MREE Mean Time 1o Restore Interval Zone 2 Unbundied Loop Analog Pasity NA 679:53 £ 1823 36:58 273534 a7 91:42 15509 273619 2663488
November 2015  Maintenance and Repaic MR-78 Ropsis Repeat Report Rate-Disp out MSA Residenco Paiity NA ° 1 0.00% 0.00% 4 52 7.69% 26.65% 0285933 -1.173838
November 2015 Maintenance and Repsir MR-7E Repair Repeat Raport Rale-Zone 2 Enhances Extended Loops - DS1 Capable  Parity NA ° 2 0.00% 0.00% 1 4 25.00% 4330% 0666667 1405305
November 2015 Maintenance and Repaic MR7E Ropair Repeat Report Rale-Zone 2 UNBUNOLED LOOP - ADSL COMPATIBLE  Parity NIA ° 7 0.00% 0.00%
November 2015 Maintanance and Repair MR7E Repais Repeat Report Rate-Zone 2 Unbundied Laop - 2 Wire Non-Loaded Parity NA 1 2 50.00% 50.00%
November 2015 Maintenance snd Repaic MR-7E Repait Repeat Report Rate-Zone 2 Unburdied Loop - DS1 Capable Parity NIA 0 2 0.00% 0.00% 1 4 25.00% 43.30% 0666667  -1.405305
Novembe: 2015 Maintenance and Repaic MR7E Repir Repeat Report Rale-Zone 2 Unbundied Loop Anatog Parity NIA 5 ar 135% 3019% a0 384 10.42% 30.55% 0356374 -0.782124
Novomber 2015 Maintenance and Repair MR Tioubls Rate Enhanced Extended Loops - DS1 Copable  Parity NIA 2 s 261% 1611% . 21 1.80% 1357% 0020452 -0.987566
 November 2015  Mainienance and Repaic MR- Trouble Rate US Trunk Parity NA o 11.482 0.00% ° 13,176 0.00%
November 2015  Maintenance and Repair MRS Trouble Rate Residence Parity WA 1 3 152% 1222% 318 19688 1.62% 1261% 0064367
November 2015 Maintenance and Repaic MR8 Trouble Rate ‘SUB-LOOP UNBUNDLING Parity NIA ° n 0.00% 4 212 1.67% 1354% 0446408
November 2015 Maintenance and Repaic MRS ‘Trouble Rate UNBUNOLED LOOP - ADSL COMPATIBLE  Parity NIA 7 908 0% 875% [ & 0.00% -0.316863
' November 2015  Maintenance and Repaic MRS Trouble Rate Unbundied Loop - 2 Wire Non-Loaded Parity NA 2 24 062% 7.83% ° ] 0.00% 052603
November 2015 Maintenance and Repair MR8 Tiouble Rate Unbundied Loop - DS1 Capable Parity NIA 2 805 022% a2 2l 20 1.82% 13.36% 1586117
 Novembe: 2015 Maintenance and Ropaic MRS Trouble Rate Unbundisd Loop Anslog Paiity NA - 5.885 063% 790% 384 31618 121% 10.95% 3767018
. November 2015 Maintenance and Repaic MR-98 Repair Appoiniments Mer-Oisp out MSA Residence Parity NA 1 1 10000% 0.00% % 52 69.23% 4615% 0660347 -1.401463
| Novembar 2015  Notwoik Performance NI1A Trunk Blockaga to CTL-Q Tandem Ofc wi TGSR excl LiS Trunk Parity NA ° 1392 0.00% 0.00% 3
November 2015 Network Performance N8 Trunk Blockage to CTL-Q End Ofc wi TGSR excl US Tunk Paity NA ° 88 0.00% 0.00% 3
| November 2015 Network Pedormance NIIC Trunk Blocksge 1o CTL-Q Tandem Ofc wio TGSR excl LIS Trunk Disgrostic NA ° 1382 0.00%
| November 2015 Network Performance NEID Trunk Blockage 1o CTL-Q End Ofc wio TGSR excl US Trunk Disgnostic NIA ° 88 0.00%
Novamber 2015 Ordering and Provisioning OP-15A Intarval foc Pending Ordors Delayed Past Dus Dale Unbundied Loop Ansiog Paiity NIA 148 3 4933 4438 16216 a 37792 8541 0937655 1570054
November 2015 Ordering and Provisioning OP-15B-RD  Pending Orders Delayed for Facilties Unbundisd Loop Anaiog Paiity NA 3 3 10000% 0.00% 3 4 0.23% 45.93% 37016 1261001
November 2015 Ordering and Provisioning oP3E Interval Zone 2 Areas LIS Trunk Parily NIA 1 v 100.00% 000% 2 2 100.00% 000%
November 2015 Ordering and Provisioning oP3E Intervai Zone 2 Ateas UNBUNDLED LOOP - ADSL COMPATIBLE  Benchmark 90.00% ) 8 10000%
November 2015 Ordering and Provisioning oP-3E Intorval Zone 2 Arsas Unbundiod Loop - 2 Wire Non-Losded Benchmark 90.00% 2 2 10000%
November 2015 Ordering and Provisioning oP3E Intarval Zona 2 Araas Unbundiad Loop - DS1 Capable Parity NA s 5 100.00% 0.00%
Novomber 2015 Ordering and Provisioning OP3E Interval Zono 2 Araas. Unbundied Loop Anaiog Benchmark 90.00% ” 17 100.00%
November 2015 Ordering and Provisioning OP4E Interval Zone 2 Areas. UNBUNDLED LOOP - ADSL COMPATIBLE  Benchmark 500 2 7 300
November 2015 Ordaring and Provisioning oP4E Interval Zone 2 Aress Unbundied Loop - 2 Wire Non-Loaded Benchmark 600 6 2 300
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£ Month PID Category PID T P10 Tite.
Oclober 2015 Billing Bl-4A UNESs and Ressle Aggregste
Octobar 2015 Billing Bl-4B Reciprocal Compensation (MOU):
Ocober 2015 Database Updates DB18 A
Ockober 2015 Datsbase Updales DB-1C-1 A
_Octobe: 2015 Elecronic Gateway Availability  GA-1 Galewsy Availability - LSR
5 e Availability  GA-1 Gateway Avaitabilty - LSR
Ociober2015  Eectronic Galeway Availsbiity  GA-1 Galowoy Avasiablity - LSR
Oclober 2015 Electionic Gateway Avsilabiity  GA-3 Galeway Availabiity - Repsir
October 2015 Eleconic Gatewny Avsilability  GA-3 Galeway Avaitsbility - Repair
Oclober 2015 Availabilty GA-4 S Availability - ASR
Oclober 2015 Esectionic Gateway Availability  GA-? Timely Outage Resolution after Software Relesses
October 2015 Maintenance and Repair MR-5B All Troubles Cleared wii 4 Howrs-Zone 2
Octaber 2015 Mainienance and Repair MR-58 All Troubles Cleared wii 4 Howrs-Zone 2
. Oclober 2015 Maintenance and Repair MR-5X Oul of Service cloared wii 24 hours
October 2015 Maintanance and Ropalr MR-GA Mean Time to Reslore-Diep wh MSA
Ocicber 2015 Maintenance and Repair MR-GE Mean Time 10 Restore Interval Zone 2
Oclober 2015 Maintenance and Repair MR-6E Mean Time lo Restore Interval Zone 2
Octlober 2015 Mainienance and Repair MR-6E Mean Time 1o Restore Inlerval Zono 2
October 2015 Maintenance and Repair MR-7A Repair Repeat Rprt Ralo-Disp wil MSA
Ociober 2015 Maintanance and Repair MRIE Repir Repeat Report Rate-Zone 2
Qctobar 2015 Maintenance and Repair MR-7E Repair Repeat Report Rate-Zone 2
Oclober 2015 Mainienance and Repair MR-7E Repair Repeal Report Rate-Zone 2
October 2015 Mainlenance snd Repair MR8 Troublo Rate
Ociober 2015 Maintananco and Repair MR8 Trouble Rate
October 2015 Maintananco and Repair MR8 Tiouble Rate
October 2015 Mainienance and Repair MR-8 Troubie Rate
October 2015 Mpinisnance and Repair MR8 Trouble Rate
Octaber 2015 Maintenance and Repair MRS Trouble Rate
October 2015 Maintenance and Repair MR8 Tiouble Rate
October 2015 Maintenance and Repair MR8 Trouble Rate
October 2015 Mainisnance and Repair MR-9A Repair Appoiniments Met-Disp wi MSA
October 2015 Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR excl
Oclober 2015 Network Performance NI-1B Trunk Blockage to CTL-Q End Ofc wi TGSR exc!
October 2015 Network Performance N1 Trunk Blockage 1o CTL-Q Tandem Ofc wio TGSR exc!
October 2015 Network Performance Ni-1D Teunk Biockage lo CTL-Q End Ofc wio TGSR excl
October 2015 Ordoring and Provisioning OP-15A Interval for Pending Orders Delayed Past Oue Date
Oclober 2015 Ordering snd Provisioning OP-158-RD Pending Orders Delayod for Facikitios
October 2015 Ordering and Provisioning OP-3E Interval Zone 2 Areas.
October 2015 Ordering and Provisioning OP-3E Interval Zone 2 Arcas
October 2015 Ordering and Provisioning oP-38 Intarval Zane 2 Areas
Qctober 2015 Qrdening and Piovisioning OP-3E Intorvai Zone 2 Areas
October 2015 Ordering and Piovisioning OP4E Interval Zone 2 Areas
October 2015 Ordering and Provisioning OP4E Interval Zone 2 Aieas
Oclober 2015 Ordering and Provisioning OP4E Intervat Zone 2 Aieas
October 2015 Ordering and Provisioning OP-5A New Service instatiation Quality
Oclober 2015 Ordering and Provisioning OP-5A New Service Instaliation Quality
October 2015 Ordering and Provisioning OP-5A New Service Instaltation Quality
October 2015 Ordoring and Provisioning OP-SA New Service instaliation Quality
Oclober 2015 ‘Ordaring and Provisioning ©OP-8C Numbar Portabikity Timaliness without Loop Coord
Oclober 2015 Pro-Ordoring PO-1-IMAGUI  Pre-Order Response Times (Addross Validation)
'~ October 2015 Pre-Ordering PO-1-IMA GUI i
Cclober 2015 Pre-Ordering PO-1-IMA GUI
October 2015 Pre-Ordeting PO-1-MAGUI  Pie-Order Response Times (Appl. Schoduler)
Octlober 2015 Pre-Ordoring PO-1-1MA GUI  Pre-Order Response Times (Appt. Schedulor}
October 2015 Pre-Ordering PO-14MA GUI  Pre-Order Respanse Times (Facility Assignmant)
- October 2015 Pre-Ordering PO-1-IMA GUI  Pre-Order Responso Times (Facility Assignment)
| Octobe: 2015 Pre-Ordering PO-1-IMAGUI  Pre-Order Respanse Times (Facility Assignment)
October 2015 Pre-Ordering PO-1-IMA GUI  Pre-O1der Response Times (Facility Chock)
October 2015 Pre-Ordering PO-1MAGUI  Pre-Order Response Times (Facility Check)
Oclober 2015 Pre-Ordering PO-1-IMA GU!  Pre-Order Response Times (Facility Check)

'UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundied Loop - DSt Capable

Business

Residence

'UNBUNDLED LOOP - ADSL COMPATIBLE
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LS Trunk

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundied Loop - DS1 Capable
Unbundled Loop Analog
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Parily
Parity

CLEC CLEC Resutt CLEC d Deviavor CTL
NA %9 %9 100.00% 0.00% 5186 5219
NA 906 906 100.00%
NIA 4,890,030 4670222 105
NA 141463 7878 0.18
NA 26,960 28980 10000%
NIA 30,420 30,420 100.00%
NA 28,980 28,980 100.00%
NA 43,140 43,140 100.00%
NA 41,925 41.925 100.00%
NA 22,500 22,500 100.00%
NA o 0
NA o 1 0.00%
NA 6 2 s000% 50.00% 1 2
NiA 1 2 50.00% 50.00% 2 L)
NA 387:45 1 387:45 0:00 24133:31 243
NA 2718 1 2796 000
NA 52:46 12 24 325 T4 2
NA 287:33 26 1104 10:47 2822 an
NIA o 1 0.00% 0.00% 20 258
NA [ 1 0.00% 0.00%
NA 2 2 16.67% a2 [} 2
NiA 2 26 7.69% 2665% 33 394
NA o % 0.00% 2 k-4
NIA o 11444 0.00% o 13344
NA 1 3 152% 12.22% 303 20,145
NA [ " 0.00% : 2 29
NA 1 916 0.11% 3.30% ¢ 64
NA ° 330 0.00% o 64
NA 12 906 1.32% 11.43% 2 238
NA % 5943 0aa% 6.560% £ 287
NA L] 1 0.00% 0.00%" 70 258
NA 1 1382 0.10% 0.14%
NiA 1 888 0.16% 020%
NiA 1 1392 0.10%
NA 1 888 0.16%
NA 108 2 $4.00 24.04 15.838 a7
NIA 2 2 100.00% 0.00% 13 47
NiA 3 “ 75.00% 4330%
90.00% 8 8 100.00%
NiA 17 18 94.44% 29%
90.00% 23 23 100.00%
6.00 3 1 300
5.50 74 18 an
6.00 84 ar 494
NA 4 4 100.00% 0.00%
NiA [ 8 100.00% 000%
N 8 18 100.00% 0.00%
NiA 22 22 100.00% 0.00% 202 m
95.00% 258 258 100.00%
NiA 6261.44 18416 034
NA 15497.68 12808 w2
NA 21759.12 18416 118
NIA 2754.48 3992 069
NA 317391 3992 0.80
NA 63258 1622 039
NA 1383.88 1193 116
NA 201646 1622 124
NA 24240 3860 08¢
NA 2182 3621 200
NA 1052061 2,060 273
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99.37%

50.00%
38.10%
96:55

85:01
7.75%

0.00%
2.38%
0.88%
0.00%
150%
0.87%
0.00%
0.00%
0.85%
122%
65.89%

336.98
27.66%

7.93%

50.00%
48.56%
13358

0:30
108:39
2674%

0.00%

27.70%
9.35%

127%
8.30%

9.99%
11.00%
arai%

561.02
44.73%

2021%

+1.480878

[
0.342633
203352

0.640266
3492194
-0.289325

0.598584
<0.121822
071414

0339321
<0.304096
1511682

0.189499

5.066806
0402578

-0.698622
3719016

094215

| CTL-QResull CTL-Q Standard Deviatior Modified Z Score * Parkty Score |

+1.90031

A
-1.208306
0236292

0610746
-2123103
1175697

-1.363913
~1.074062
1432509

1206293
1.184877
~1.919043

-0.884793
4080399

0.75525
2705172
2523243

~1.424732
1.261001

1572787
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June 2016 PAP Aggregate Performance Report ND.xis

" Month T 77 PID Category R T T PID Titlo~ Product Category Standard - Benchmark  CLEC Numeraior ' CLEC Denominelor ' CLEC Result CLEC Standard Doviatior, CTL-G Numeralr | CTL-Q Denaminator  CTL-QResull CTi-Q Standind Deviatior Modified Z Score  Parity Score
Septembor 2015 Maintenance and Repsi MR-58 All Troules Cleared wi 4 Hours-Zono 2 Unbundied Loop - DS1 Capable Parity NiA 7 3 53.85% 49.85% 2 3 66.67% 47.14% 0.253347
September 2015 Maintenance and Repair MR-5X Out of Service clesred wii 24 hours Business Parity NiA 0 2 0.00% 0.00% “ 9 46.32% 49.86% 0536049
Septembar 2015 "Maintenance and Ropais ‘MRGE :Maan Time to Reslora inlerval Zone 2 Enhanced Exlended Loops - DS1 Capeble  Parity NIA 353 2 157 57 2 2 (23 KIE- 0.583598,
Septomber 2015 Maintenance and Repaic MR.GE Mean Time 1o Restore inlerval Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE  Parity NiA . 2053 7 259 045 |
Septomber 2015 Maintenance and Repair MR-GE Mean Time to Restare interval Zone 2 Unbundied Loop - 2 Wie Non-Loaded Paiity NIA 630 2 215 108
September 2015 ‘Maintenance and Repair MRE Mean Time 1 Resiore Interval Zonie 2 Unbundled Loop - DS Capable Parity NIA B1:54 13 &1 3 721 2 841 Rrr) 0271012 1164764
Septamber 2015 Msintonance and Repair MR-GE Moan Time o Restore inlerval Zone 2 Unbundied Loop Anslog Pasity NiA 27900 29 937 ] 39199:13: a7 er:42 023 3974319 -3.416215
September 2015 Msintenance and Repair MR-7E Repair Repest Report Rate-2one 2 Enhanced Extendod Loops - DS1 Capable  Paity NA 1 2 50.00% 50.00% ] 3 0.00% 0.00% 0253347 -0.845976
Septamber 2015 Maintenance and Repair MR-7E Repair Repest Raport Rato-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE  Paity NA 1 7 14.29% 34.99%
Septembor 2015 :Maintenance and Repair MR-TE Ropair Repeal Roport Rale-Zone 2 Unbundied Loap - 2 Wire Non-Loaded Parity NA ° 2 0.00% 0.00%
September 2015 Mainienance and Repair MR-7E Repsir Repeat Report Rate-Zone 2 Unbundied Loop - DSt Capable Parity NA 1 13 7.69% 2665% 0 3 0.00% 000% 0887147 1539347
Septomber 2015 . Maintenance and Repair MR-TE Repair Repoat Repori Rate-Zone 2 Unbundiod Loop Anaiog Paiity NIA 3 2 10.34% 045% 66 a7 14.08% 3074% 0556247 -1.338174
September 2015 Mainienance and Repair MRE Trouble Rete Enhanced Extanded Loops - DS1 Capable  Parity NA 2 76 263% 16.01% 3 23 129% M2 0362216 -0.779788
September 2015 Maintenance and Repair MR-8 Tioublo Rate LIS Trunk Perity NA 0 11,468 0.00% 1 13.464 0.01%. 0.86% -0.678237 1412339 ﬂ
Seplembor 2015 Maintonance and Repait MRS Trouble Rate Residence Parity NA o o 0.00%. 367 20468 179% 1327% 1112393 1676287
Septomber 2015 Maintenance and Repaic MR8 Trouble Rata SUB-LOOP UNBUNDLING Parity NIA ° " 0.00% 3 25 128% 11.23% 036862 -1.224105
September 2015 Maintenance and Repair MR8 Trouble Rate UNBUNDLED LOOP - ADSL COMPATIBLE Parity NIA 7 3 076% 268% ° 66 0.00% 029423 1178870
September 2015 : Maintenance and Repair MRS Tiouble Rate Unbundied Loap - 2 Wire Non-Loaded Paity NiA 2 7 059%. 1.68% o &6 0.00% 0521346, 1316956
Seplarber 2015 . Maintenance and Repair MR8 ‘Trouble Rate Unbundied Loop - DS1 Capable Parity NIA 13 899 145% 11.94% 3 241 1.24% 1.00% 013144 ~1.07991
September 2015 Mainlenance and Repair MR8 Trouble Rate Unbundied Loop Analog Parity NA 2 6029 048% 692% a0 22585 1.44% 1n.92% 5751298 -4.496541
Septembor 2015 Network Performance NIA Trunk Blockage to CTL-Q Tandem Of¢ wi TGSR excl LIS Trunk Parity NIA 0 1416 0.00% 0.01%; ~2.9%4915
September 2015 Network Performance NiIB Trunk Blockage 1 CTL-Q End Ofc wi TSR excl L1S Trunk Pailty NA 0 888 0.00% 0.00% . 3
Septombor 2015 Network Performance NLIC Trunk Blockage to CTL-Q Tandem Ofc wio TGSR exel  *LIS Trunk Diagnostic NA 0 1416 0.00% :
September 2015 Network Performance N1D ‘Teunk Blockage to CTL-Q End Ofc wio TGSR excl LIS Trunk Oisgnostic NIA ° 888 0.00%
September 2015 "Ordering and Provisioning OP-15A Iniorval for Pending Orders Delayed Past Due Data 1S Trunk Paiity NIA 6 1 61.00 000
September 2015 Ordering and Provisioning OP-15A intorvai for Pending Orders Delayed Pasi Due Date Unbundied Loop - DS1 Capable Parity NiA 3 1 300 000 a2 t 8200 000
September 2015 :Otdering and Provisioning OP-15A Interval for Pending Orders Delayed Past Dus Dale Unbundied Loop Analog Parity NIA 54 2 3200 2404 14,990 5 25407 5182 0603459 -1.366877
September 2015 Ordering and Provisioning OP-158-RD Pending Orders Dalayed for Facilties LIS Trunk Parity NIA 0 1 0.00% 0.00% o
Seplember 2015 -Ordaring and Provisioning OP-158-RD  Pending Ordlers Delayed for Facilties Unbundied Loop - DS1 Capable Paity NIA 1 1 10000% 0.00% 1 1 100.00% 0.00%
Seplamber 2015 OP-SB-RD  Pending Orders Dolayod for Facilies Unbundied Loop Analog Parity NIA 2 2 10000% 0.00% 2 59 3390% 47.34% 3710016, 1261001
September 2015 OP-3E Interval Zone 2 Aieas UNBUNOLED LOOP - ADSL COMPATIBLE ~ Benchmark 90.00% 1 1 100.00%
Seplemiber 2015 op3E Interval Zone 2 Areas Unbundied Loop - 2 Wiie Non-Loaded Benchmark 90.00% 1 1 10000%
Septembar 2015 oP-3E intorvai Zone 2 Areas Unbundied Loop - DS1 Capable Parity NA 7 7 100.00% 000% 8 [} 10000% 0.00%
September 2015 Ordering and Provisioning OP3E Interval Zone 2 Areas Unbundied Loop Anelog Benchmark 90.00% 20 28 80.00%
Seplember 2015 . Ordering and Provisioning OP4E interval Zono 2 Areas. UNBUNDLED LOOP - ADSL COMPATIBLE ~ Benchmark 6.00 3 1 300
September 2015 ~Ordeting and Pravisioning OP4E Interval Zono 2 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark 600 3 1 300
Seplembar 2015 Ordering and Provisioning OP-4E Interval Zone 2 Aress. Unbundied Loop - DS1 Capable Benchmark 550 s 1 5.00
Seplember 2015 Ordering and Provisioning OP4E Interval Zone 2 Ateas Unbundied Loop Analog Benchmark 600 133 25 532
Seplember 2015 Ordering and Provisianing oP-5A New Service Installation Quaiity UNBUNDLED LOOP - ADSL COMPATIBLE  -Parity NA 1 1 10000% 0.00%
Septembor 2015 Ordering and Provisioning oP.5A New Service Installation Quality Unbundled Laop - 2 Wire Non-Loaded Parity NIA 1 1 10000% 0.00%
Seplember 2015 Z OP-5A New Service Instaliation Quality Unbundied Loop - DS1 Capabie Parly NA 7 7 10000% 0.00% 8 ] 100.00% 0.00%
Soptember 2015 Ordering and Provisioning OP.-5A New Servica Instatiation Quality Unbundied Loop Anlog Paity NiA 25 25 10000% 0.00% 182 19 9529% 2119% 1045851 -1.63565
September 2015 Ordering and Provisioning OP-8C Number Portability Timeliness without Loop Coard NP Benchmark 95.00% 162 162 100.00%-
Septomber 2015  Pre-Ordering PO-1-IMA GUI  Pre-Order Response Times (Address Validation) REQUEST Diagnostic NIA 6324.00 21,080 030
September 2015 Pre-Ordering PO--IMAGUI  Pre-Order Responsa Times (Address Validation) RESPONSE Diagnostic NA 20157.60 16,798 120
Septembar 2015 -Pre-Ordering PO-1IMAGUI Pre-Order Rospanse Times (Address Validation) TOTAL Diagnostic NIA 2648160 21,080 126
Soptember 2015 -Pre-Ordering PO-1-IMAGUI  Pre-Order Response Times (Appt. Scheduler) REQUEST Diagnostic NiA 332200 4,692 on
September 2015 Pre-Crdering PO-1-IMAGUI  Pre-Order Response Times (AppL. Scheduler) TOTAL Diagnostic NiA 3828.19 4682 0.82
September 2035 Pre-Ordering PO-LIMAGUI  Pre-Order Respanse Times (Facility Assignment) REQUEST Diagnostic NIA 3077 1878 039
Septamber 2015 Pre-Ordering PO-1-IMAGUI Pre-Ordet Rospanse Times RESPONSE Diagnastic NiA 1462.89 1,209 12
Seplember 2015 Pre-Ordering PO-1MAGUI  Pre-Ordor Response Times (F: TOTAL Diagnostic NiA 219366 1878 117
September 2015 Pre-Ordering PO-1-IMAGU!  Pre-Order Response Times (Facilily Check) REQUEST Diagnostic NiA 3667.25 £ 082
Saptembar 2015 Pre-Ordering PO-1-IMAGUI  Pre-Order Respanse Times (Faciity ) Diagnostic NA 8259.52 3896 212
September 2015 Pre-Ordering PO-1-IMAGUI  Pro-Order Rospanse Times {Facility Chack) TOTAL Diagnostic NiA 1192677 asm 300
Septembar 2015 Pre-Ordering PO-1-IMAGUI  re-Order Response Times (Get SR} REQUEST Diagnasiic NA 9816.11 8896 110
September 2015  Pre-Ordering PO-1-IMA GUI  Pre-Order Response Times (Get CSR) RESPONSE Diagnostic NiA 6486.00 5.640 118
September 2015 Pre-Ordering PO-1-IMAGUI  Pre-Order Response Times (Get CSR) TOTAL Diagnastic NIA 1630211 2896 163
September 2015 Pre-Ordering PO-1IMAGUI  Pre-Order Response Timas (Meet Point Inquiry) REQUEST Diagnostic NiA 245394 1119 219
Septembor 2015 Pre-Ordering PO-1IMAGUI  Pre-Crder Response Times (Meet Point Inquiry) RESPONSE Disgnostic NIA 64415 1115 058
Septomber 2015 Pre-Ordering PO-1.IMA GUI -Pre-Order Respansa Times (Meet Paint Inquiry) TOTAL Diagnostic NIA 3098.09 119 Exed
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N June 2016 PAP Aggregate Performance Report ND.xis

P Momh 7 PIDCategory PID T PiD Tide . Product Category Siandant - Benchmark | CLEC Numeralor  CLEC Denominator ~ CLEC Result CLEC Standard Devistor CTL.G Numersior | CTL-G Dénominay QResull CTL-Q Star Modlfied Z Scoro ¢ Parity Score
August2015  Maintenance and Repair MR7A Ropair Repeat Rprt Rate-Disp wil MSA Rosidonco Parity NiA 0 2 0.00% 0.00% 6 s 17.68% 38.15% 065353 139738
August 2015 Maintonance and Repair MR-7E Repair Repeat Report Rate-Zone 2 Enhanced Extended Loops - DS1 Capable Parity NIA '] 2 0.00% 0.00% 0 2 0.00% 0.00%

August2015  ‘Maintenance and Repair MR-7E Ropair Repeat Report Rale-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE  Paity NA 2 9 222% 4157%

August2015  Maintenance and Repair MR-7E Repaic Ropest Roport Rale-Zone 2 Unbundied Loop - 2 Wira Non-Loaded Paity NA ° 1 0.00% 0.00%

Augusi2015  Maintenance and Repair MR-7E Ropait Repeat Report Rale-Zone 2 Unbundled Loop - DS1 Capabie Parity NIA 2 0 13.33% 099% o 2 0.00% 000% rases 148332
August2015  Maintenance and Repair MR7E Ropair Repast Report Rale-2ane 2 Unbundied Loop Analog Paiy NIA 3 g 8i1% 27.30% 82 521 15.24% 642% 4231613 -1.748768
August2015 Maintenance and Repair MRS Trouble Rate Enhanced Exlended Loops - DS1 Capable  Parity 7% 2 75 267% 16.11% 2 2% 085% 217% 0686692, -0.562521
August2015  Maintenance and Repair MR8 Trouble Rale LIS Trunk Paiity NA 0 11540 0.00% 0 13512 0.00%

August2015  Maintenance and Repair MRS Trouble Rate Residenca Parity NA 2 8 294% 16.90% 22 20751 203% U 024167

August2015  Mointanance and Repeir MRS Trouble Rats SUB-LOOP UNBUNDLING Paity NiA [ " 0.00% 2 2% 084% 2.11% 0297897

August 2015 Maintenance and Repair MR Trouble Rate UNBUNDLED LOOP - ADSL COMPATIBLE  Paity NA 9 %47 0.95% 270% [ 66 0.00% -0.110466

August2015  Mainlenance and Repair MRS Trouble Rate Unbundied Loop - 2 Wire Non-Loaded Parity NA 1 £ 028% s41% ° 66 0.00% -0.98561

August 2015 Maintenance and Repair MR- Trouble Rate ‘Unbundied Loop - DS1 Capable Paity NA 15 o3 164% 1271% 2 25 082% 2.00% 0610076

August2015  Maintenance and Repair MR8 Trouble Rate Unbundied Loop Anatog Parity NA a 6,083 061 776% s21 262 156% 1247% -5.506703

August 2015 Mainionance and Repair MR-9A Repair Appaintments Met-Disp vl MSA Rasilence Parity NA 1 2 50.00% 50.00% 197 s 57.10% 4949% 045408
August2015Network Performance NE1A Trunk Blocksge to CTL-Q Tandem Ofc wi TGSR axc S Trunk Paiity NA 3 1416 0.00% 0.00%

August2015 Network Performance Ni1B Trunk Blockage to CTL-Q End Ofc wi TGSR excl 1S Trunk Pasity NA 3 888 0.00% 0.00%

August 2015 iNetwork Performarnce NHIC Trunk Blockage to CTL-Q Tandem Ofc wio TGSR exct LIS Trunk Disgnostic NA ° 1416 000%

August 2015 Network Performance N-1D Trunk Blockage 1o CTL-Q End Ofc wio TGSR excl UIS Trunk Diagnostic NA o 888 0.00%

August2015  Ordering and Provisioning OP-15A Interval for Pending Ordass Delayed Past Due Date IS Trunk. Pasity “NIA ] 1 40.00 0.00

August2015  Ordering and Provisioning op-15A Interval for Pending Orders Delayod Past Duo Date Unbundied Loop Anaiog Pasity NA 2 1 28.00 0.00 14427 E 24453 50613 0420226 125791
August2015  Ordering and Provisioning OP-158:-RD  Pending Orders Delayed for Facilties LIS Trunk Pasity NA ] 1 0.00% 0.00%

Augusi2015 - Ordering and Provisioning OP-158-RD Pending Orders Detayed for Facilties Unbundied Loop Anaiog Paiity N 1 17 10000% 0.00% 18 5 2051% 46.04% 719016 1261001
August2015  Ordoring and Provisianing OP3E Interval Zone 2 Areas ’ UNBUNOLED LOOP - ADSL COMPATIBLE  -Benchmark  90.00% 7 8 87.50%

Augusi2015  Ordering and Provisioning OP-3E Interval Zone 2 Areas Unbundied Loop - 2 Wite Non-ioaded Bonchmark  90.00% 4 4 10000%

August 2015 OP-3 Interval Zone 2 Areas Unbundled Loop - DS1 Capable Pasity NA 2 2 100.00% 0.00%

Augus1 2015 OP-3E Intarval Zone 2 Areas Unbundied Loop Ansiog Bonchmark  90.00% 2 u 91.67% .

Augus1 2015 OP4E Interval Zone 2 Areas UNBUNDLED LOOP - ADSL COMPATIBLE  Benchmark 6,00 1 5 320

August 2015 Ordeting and Provisioning OP-4E Interval Zone 2 Ateas Unbundied Loop - 2 Wire Non-Loadad Benchmark 600 12 4 3.00

August2015  'Ordering and Provisioning OP-4E Interval Zone 2 Areas Unbundted Loop Analog ‘Benchmark 600 103 20 515

August2015 ~ Ordering and Provisiening OP-5A New Service Installation Quality UNBUNDLED LOOP - ADSL COMPATIBLE ~ Parity NiA 8 8 100.00% 0.00% 1 1 100.00% T eoon

August 2015 Ordering and Piovisioning oP-5A New Sarvice Insiallation Quality Unbundied Loop - 2 Wire Non-Loaded Paiity NA 4 4 10000% 0.00% 1 : 1 100.00% 0.00%

August 2015 Ordering and Provisioning -0P-5A New Service Insiaitation Quality Unbundied Loop - DS1 Capable Parity NIA 2 2 10000% 0.00%

August2015  Ordering and Provisloning oP-5A New Service Installation Quality Unbundied Loop Analog Parity NIA 2 2 95.03% 19.98% 179 189 unw 2239% 0231782, 1140913
Augusi2015  Ordering and Provisioning oPC Number Portabilty Timeliness without Loop Coord NP Bonchmark  95.00% 74 74 10000%

August2015  Pre-Oidering PO-1-IMAGUI Pro-Order Response Times (Addrass Validation) REQUEST Diagaostic NA 400040 20002 020

August2015  Pre-Ordering PO-14MA GUI Pre-Order Response Times (Address Validation) RESPONSE Disgnostic NIA 13806.90 15341 050

Auguat 2015 Pre-Ordering PO-1-IMAGUI  Pre-Order Response Timas (Address Validation) TOTAL Diagnastic NA 17807.30 20,002 089

August2015  Pre-Ordering PO-14MA GUI - Pre-Order Response Times (App. Schaduler) REQUEST Diagaostic NA 1798.77 3827 051

August2015  Pre-Ordering TOTAL Diagnostic NiA 213024 3s27 060

August2015  Pre-Ordering REQUEST Diagnostic NA 62033 1590 038

‘August 2015 Pre-Ordering PO-1-IMA GUI v«l.Ol!. Rasponse Times (F; RESPONSE Diagnostic NA 2872.40 133 215

August2015 Pre-Ordering PO-1IMAGUI  Pre-Order Response Times (F: TOTAL Diagnostic NA 49273 1590 220

August2015  Pre-Ordering PO-1-MA GUI ' Pre-Order Response Times (Facility Check) REQUEST Disgnostic NA 311402 3422 09

August2015  Pre-Ordering PO-1-MA GU) Pre-Order Response Times {Facility Check) RESPONSE Diagnostic NA 15357.60 3555 42

August 2015 Pre-Ordering PO-1-IMA GUI  Pre-Order Response Times (Facility Check) TOTAL Diagnostic NIA 18471.62 3422 540

August2095  Pre-Ordering PO-1-IMAGUL Pre-Order Response Times {Get CSR) REQUEST Disgnostic NiA 5065.20 7,03 072

August2015  Pre-Ordering Pre-Oder Response Times (Get CSR) RESPONSE Diagnostic NA 6486.00 5,640 115

August2015  Pre-Ordering Pro-Order Respanse Times (Get CSR) TOTAL Diagnostic NiA 1156120 7035 164

August 2015 Pre-Ocdering Pre-Order Response Times (Meet Point Inquiry) REQUEST Diagnostic NA 128039 1,009 127

August 2015 Pre-Ocdering Pre-Order Response Times (Meat Point inquiry) RESPONSE Diagnostic NA 1058.97 1,006 108

August 2015 Pre-Ordering Pre-Grder Rosponso Times (Meet Point Inquiry} TOTAL Diagnostic NA 2339.3 1,009 232

August2015  Pre-Ordering Pre-Order Response Times (Service Availabilty) REQUEST Disgnostic NiA 2708.80 62 040

Augusi 2015 Pre-Ordering Pro-Order Responsa Times (Servica Availabilty) RESPONSE Diagnastic NiA 7576.80 13530 056

August 2015 Pre-Ordering PO-1.IMAGUI Pre-Order Responso Times (Service Avalabity) ToTAL Diagnostic NiA 10285.60 6772 152

August 2015 Pro-Ordering PO-1.IMAGU!  Pre-Order Response Times (TN Reservation) ACCEPT Diagnostic NiA 211.50 953 022

August 2015 Pre-Ordering PO-1-IMAGUI Pre-Order Responsa Times (TN Reservation) REQUEST Diagnostic NiA 562.80 2814 020

August2015  Pie-Ordoring PO-1IMAGUI Pre-Order Respanse Times (TN Reservation} RESPONSE Diagnostic NA 120280 953 136

Augusi 2015 Pre-Ordating PO-1.IMA GUI  Pro-Order Respanse Times (TN Resarvation) TOTAL Diagnostic NA 2087.10 2814 073

August2015  Pre-Ordering PO-1-IMA GUI  Pre-Order Response Times(Loop Quat Tools) REQUEST Diagostic NA 156328 2199 072
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Juty 205
July 205
July 2018
July 2035
July 2018
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
Juy 2015
July 2015
Juty 2015
duly 2015
duty 205
July 2015
July 2015
Jduly 2015
July 2015
July 2015
July 2015
July 2015
July 2015
duly 2015
July 2015
uly 2015
Juty 2015
July 205
July 2015
doly 205
July 205
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 205
July 2015
July 2015
July 2018
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015

PID Catogory
Maintenance and Repair
‘Maintenance and Ropair

Ordering and Provisioning
Ordering and Provisioning
Ocdering and Provisioning
Ordering and Provisioning
Ordoring and Provisioning
Ordering and Provisioning
Ordering and Proyisioning
Ordering and Provisioning
Ordaring and Provisicning
Ordering and Provisioning
Ordering and Provisioning
Ordeing and Provisioning
Ondering and Provisioning
Ordering and Provisicning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordesing and Provisioning
Oudoring and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pro-Ordoring
Pre-Ordering
Pre-Ordecing
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordoring
Pre-Ordeiing
Pra-Ordering
Pre-Ordering
Pro-Ordering
Pie-Ordeing
Pro-Ocdoting
Pre-Ordering
Pio-Ordering
Pre-Ordoring
Pro-Ordaiing
Pre-Ordering
Pre-Ordering
Pre-Ordaring
Pro-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordoring
Pro-Ordering

OP-5A

OP-5A

OP-8C
PO-1-IMA GUI
PO-1-IMA GUI
PO-1IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-14MA GUI
PO-1-MA GUI
PO-1-IMA GUI
PO-1.IMA GUI
PO-1-IMA GUI
PO-1-IMA GUY
PO-1IMA GUI
PO-1-1MA GUI
PO-14MA GUI
PO-1-1MA GUI
PO-1-IMA GUI
PO-1IMA GUI
PO-14MA GUI
PO-1IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-MA GUI
PO-1-IMA GUI
PO-1IMA GUI
PO-1-MA GUI
PO-1.1MA GUI
PO-1-XML

PDTibe
Troubla Rate
Tiouble Rate
Trouble Rate
Trouble Rate
Troublo Rate
Repsir Appointments Met-Disp wi MSA
Trunk Siockage 1o CTL-Q Tandem Ofc wi TGSR exct
Trunk Biackags 1o CTL-O End Ofc wi TGSR excl
Trunk Blockage ko CTL-G Tandem Ofc wio TGSR excl
Trunk Blockage to CTL-Q End Ofc wio TGSR exc!
Intorval for Pending Orders Dolayed Past Dus Date
Inlervai for Pending Orders Delayed Past Dus Date
Pending Orders Delayed for Faciities
Pending Orders Delayed for Facikiies
Dispaiches within MSAS
Interval Zone 2 Areas
Interval Zone 2 Areas
Intervai Zone 2 Areas
Interval Zone 2 Areas
Interval Zone 2 Areas
Dispatches within MSAs
Intecval Zone 2 Atgas
Interval Zone 2 Areas
Interval 2ona 2 Areas
Interval Zone 2 Araas
New Service Instailation Quality
New Servica Inataitation Quality
New Servics lnstattation Quality
New Servics Installation Quality
New Service Installation Quality
New Servico instaliation Quality
Number Portability Timetiness without Loop Coord
Pre-Ordec Response Times (Address Vaiidation)
Pre-Order Response Times (Address Validation)
Pre-Order Responsa Times (Addiass Validation)
Pro-Order Response Times (Appl. Scheduler)
P10-Order Response Times (Appt. Scheduler)
Pre-Order Rasponse Times (Facility Assignment)

" Produst Catogory
SUB-LOOP UNBUNDLING
UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundied Loop - 2 Wie Non-Loaded
Unbundied Loop - DS1 Capale
Unbundiod Loop Analog
Residence
S Trunk
us Trunk
LIS Trunk
LIS Trunk
LIS Trunk
Unbundied Loop Analog
US Trunk
Unbundied Loop Analog
Residence
LIS Trunk
UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundied Loop - 2 Wire Non-Loaded
Unbundied Loap - DS1 Capable
Unbundied Loop Anaiog
Residance
UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundied Loop - 2 Wire Non-Loaded
Unbundiod Loop - DS1 Capable
Unbundled Loop Anslog
1S Trunk
Residence
UNBUNOLED LOOP - ADSL COMPATIBLE
Unbundied Loop - 2 Wiro Nan-Looded
Unbundied Loop - DS1 Capable
Unbundied Loop Analog
NP
REQUEST
RESPONSE
TOTAL
REQUEST
TOTAL
REQUEST

Pre-Onder Responae Times (Faciit
Pre-Order Response Times {Facility Assignment)
Pre-Crdw Response Times (Facility Check)

TOTAL
REQUEST

Pro-Order Responas Times (Facitly Check)
Pre-Order Response Times (Facilty Check)
Pro-Order Respanse Times (Get CSR)

Pre-Ordor Response Times (Get CSR)

Pre-Order Response Times (Gat CSR)

Pre-Order Respanse Times (Meet Point Inquiry)
Pre-Ouder Response Times (Mest Point inquiry)
Pro-Oudes Rasponse Times (Meet Point Inquiry)
Pre-Ouder Response Times (Service Availabiily)
Pre-Ouder Response Times (Suvice Availability)
Pro-Ordes Responso Times (Service Availability)
Pro-Orde Response Times (TN Resorvation)
Pre-Ordet Response Times (TN Rescrvation)
Pra-Ordor Response Times (TN Reservation)
Pra-Ordor Response Times (TN Reservation)
Pre-Order Response Times{Loop Qual Tools)
Pre-Order Response Times{Loop Qual Tools)
Pre-Order Response Times{Loop Qual Tools)
Pre-Order Response Times (Address Validation XML)

TOTAL
REQUEST

RESPONSE

TOTAL

REQUEST

RESPONSE

TOTAL

REQUEST

RESPONSE

TOTAL

ACCEPT

REQUEST

RESPONSE

TOTAL

REQUEST

RESPONSE

TOTAL

XML RequesiResponse
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Standerd
Perty
Pasty
Parity
Pasity
Pasity
Parity
Paity
Parity
Diagnostic
Disgnostic
Paity
Parity

Benchmark  CLEC Numerator - GLEC Denominator  CLEC Result CLEC Siandard Doviatior CTL-Q Numersior . CTL-Q Denominaior | CTL-QResult CTL-Q Standard Deviatior Modified Z Score  Parity Score’

NIA
NIA
NA
NA
NIA
NA
NA
NA
NA
NiA
NA
NA
NA
NA
NA
NA
90.00%
90.00%
NA
90.00%
NiA
6.00
6.00
550
6.00
NIA
NA
NA
NA
NA
NIA
95.00%
NA
NA
NA
NiA
NA
NiA
NA
NIA
NA
NA
NA
NIA
NA
NA
NA
NA
NA
NA
NiA
NA
NA
NiA
NA
NA
NA
NiA
NA
NiA

Page 21 of 24

-
BossweoBisne

Frvo-aBlovwwlaovoacsoo~

191
207912
8531.25

10610.37
951.08
121145
350.80
5140.08
5490.88
222485
18402.84
20627.19
251550
592250
8438.00
1088.62
1364.80
25342
1416.42
445764
5874.06
17340
46172
1996.80
2631.92
1459.44
39968.82
41428.26
11946.69

"
955
U4
928

6170
1
1,032

frvor-----BRE

Ao e e a B

0.00%

7.90%
538%
HI5%
973%

000%

0.93%

0.15%:

000
0.00
0.00%
0.00%
0.00%
0.00%

0.00%

0.00

0.00%
0.00%
0.00%
0.00%.

0.00%

oo

615
8

14,021

172

181

200
65

65
25
33.361
374

167%
0.00%
0.00%
1.63%
184%
86.31%

26963

25.00%

100.00%

100.00%

100.00%
2.47%

100.00%
94.76%

12.80%

12.65%
1345%
47.26%

52516

43.30%
35.90%
0.00%

0.00%
26.38%

0.00%
221%

042222
0.448074
~0.996889
-0.248248
-4.759396

0.416105.

-0.495365

3719016
042169

0.337155

0284535

1262774

-1.256692

127261
-1.607281
1150924
3.893507
-0.747026
-2.6T2083
2.648108

<1381

1.261001
~1.256369

0.795024

-1.172985
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: . June 2016 PAP Aggregate Performance Report ND.Xs

i Ment PID Category ) o ) PIOTite . . Product Catogory ~ " Standard’ - Benchmark . CLEC Numerator CLEC nator | CLEC Result CLEC sor, CTL- . CTL-G Denominaior ~ CTL-GResull CTL-Q Standard Deviatior.  Modified Z Scors  Parity Score |
June 2015 Maintenance and Repair MR-9A Repair Appointments Met-Disp wi MSA Residence Parity NIA 1 1 100.00% 0.00% 264 353 T4.79% 43.42% +0.579801 +1.352494
June 2015 Network Perfoimance NI1A “Trunk Blockage to CTL-Q Tandem Ofc wi TGSR excl LIS Trunk Parity NiA o 1,032 0.00% 0.00% ° 3
June 2015 Network Performance Ni-18 Trunk Blockage to CTL-Q End Ofc wi TGSR excl UIS Trunk. Paiity NA 0 888 0.00% 0.00% -3
June 2015 Network Performance Ni1C Trunk Blockage 1o CTL-Q Tandem Ofc wio TGSR excl LIS Trunk “Diagnostic NA o 1.032 0.00% N
June 2015 Network Perormance NHD “Trunk Blockage to CTL-Q End Ofc wio TGSR excl LIS Trunk Diagnostic NA [ 888 0.00%

June 2015 Ordering and Provisianing OP-3E Interval Zone 2 Areas LIS Trunk Pasity NA 1 1 100.00% 0.00% 3 3 100.00% 0.00%
Juna 2015 Ordering and Provisioning OP-3E Interval Zono 2 Ateas UNBUNDLED LOOP - ADSL COMPATIBLE Benchmark 90.00% 8 8 100.00%

June 2015 Ordering and Provisioning OP-3€ interval Zone 2 Areas Unbundted Loop - DS1 Capable Parity NiA 3 3 100.00% 0.00%

Juno 2015 Ordering and Provisioning OP-38 Intervai 2one 2 Areas. Unbundled Loop Analog Benchmark 90.00% 18 13 $4.74%

June 2015 Ordeting and Provisioning OP4E Interval Zone 2 Areas. 'UNBUNDLED LOOP - ADSL COMPATIBLE ‘Benchmark 6.00 6 2 300

June 2015 ‘Ordering and Provisioning OP-4E Interval Zone 2 Atcos. ‘Unbundled Loop - DS1 Capable Benchmark 550 13 3 433

June 2015 Ordering and Provisioning OP4E “Interval Zone 2 Areas Unbundled Loop Analog Benchmark .00 % 135 5.00

June 2015 Ordering and Provisioning OP-5A New Service Instaliation Quality LIS Trunk Padity INIA 2 2 100.00% 0.00% 3 3 100.00% 0.00%
June 2015 Ordering and Provisioning OP-5A New Service Inslallation Quality UNBUNDLED LOOP - ADSL COMPATIBLE Pasity NIA 8 8 100.00% 0.00%

June 2015 Ordering and Provisioning OP-5A New Sesvice insiallation Quality Unbundied Loop - DS1 Capable ) Parity NIA 3 3 100.00% 0.00%

June 2015 Ordering and Provisioning OP-SA New Service Insialistion Quality Unbundled Loop Analog. Parity NA 1% 19 94.74% 22.39% o 247 93.52% 461% -0.207272 -1.126012
June 2015 Ordering and Provisioning OP-8C Number Portabiiity Timeliness withoul Loop Coord LNP Benchmark 95.00% n n 100.00% :

June 2015 Pre-Ordering PO-1-IMA GUI -Pre-Order Response Times (Address Validation) REQUEST Diagnostic NIA 768.36 6403 0.12

June 2015 Pre-Ordering PO-1-IMAGUI  Pre-Order Response Times (Address Validation) RESPONSE Disgnostic NIA 9643.20 11,760 0.82

June 2015 Pre-Ordering PO-1-IMA GUI  Pre-Order Response Times (Address Validation) TOTAL Diagnostic NiA 10411.56 6403 1.63

June 2015 Pre-Ordering PO-1-IMA GUI  Pre-Order Response Times (Appl. Scheduler) REQUEST Diagnostic NIA 709.50 3228 0.22

June 2015 Pre-Ordering PO-1-IMA GUI 'Pre-Order Response Times (Appt. Scheduler) TOTAL “Disgnostic NIA 945.75 3225 029

June 2015 Pre-Ordering PO-1-IMA GUI -Pre-Ordar Response Timas (Facility Assignment) REQUEST Diagnostic NiA 144.00 1200 032

June 2015 Pie-Oidering PO-1MAGU!  Pre-Order Rospanse Times (i ODiagnostic ~ NIA 4776.00 1200 298

June 2015 Pre-Ordering PO-1-IMAGUI - Pre-Ordor Rosponse Times (Facility Assignment) TOTAL Diagnostic NIA 4920.00. 1.200. 430

_June 2015 Pre-Ordering PO-1-iMA GU!I Pre-Order Response Times (Facility Check) REQUEST Diagnostic NIA 170471 3479 049

June 2015 Pre-Ordering PO-1IMA GUl  Pre-Order Response Times (Facility Chock) RESPONSE Diagnostic NIA 18717.02 3479 538

June 2015 Pre-Ordering PO-1IMA GUI Pre-Order Response Times (Facility Check) TOTAL Diagnostic. NA 20421.73. 3479 5.87.

dune 2015 Pre-Ordering PC-1-IMA GUI -Pre-Order Response Times (Get CSR) REQUEST Disgnostic NIA 1902.00 6.340 030

June 2015 Pre-Ordering Pro-Order Respanse Tmes (Gel CSR) RESPONSE Disgnostic ~ N/A 6486.00 5.640 115

June 2015 Pre-Ordering Pro-Order Response Timos (Get CSR) TOTAL Diagnostic NIA 8388.00 6,340 132

June 2015 Pre-Ordering Pre-Order Response Times (Meet Point Inquiry) REQUEST Diagnostic N/A 15419 1497 103

June 2015 Pre-Ordering Pre-Qrder Response Times (Mest Point inquiry) RESPONSE Diagnostic. NA 242424 1,036 234

June 2015 Pre-Ordering PO-1-IMAGUi  Pre-Order Response Times (Meet Point s TOTAL Diagnostic NIA 3966.15 1,497 2.65

dune 2015 Pre-Ordering PO-1-IMAGU!  Pre-Order Responsa Times (Service Avail REQUEST Diagnestic NIA 1107.33 5273 (3]

June 2015 Pre-Ordering PO-1-IMA GUI _Pre-Order Response Times (Service Avail RESPONSE Diagnostic N/A 6223.80 10,373 0.60

June 2015 Pre-Ordering PO-1-IMA GUI Pre-Order Rasponse Times (Service Avail TOTAL Diagnostic NiA 733193 5.2713 139

June 2015 Pre-Ordering PO-1-IMA GUI  Pre-Ocder Response Times (TN Resarvation) ACCEPT Diagnostic NA 335.40 780 043

June 2015 Pro-Crdering. PO-1-IMA GUI  Pre-Order Response Times (TN Reservation) REQUEST Diagrostic NA 279.12 2,326 012

June 2015 Pre-Crdering PO-1-IMA GUI  Pre-Crder Response Times (TN Reservation) RESPONSE Diagnostic. NIA 2439.84 1326 1.84

Juna 2015 Pre-Ordering PO-1-IMA GUI  Pre-Oder Response Times {TN Reservalion) TOTAL Diagnostic NA 3054.36 2.326. 131

June 2015 Pre-Ordering PO-1-IMAGUi  Pre-Order Response Times(i.oop Qual Toals) REQUEST Diagnostic NiA 1420.30 4,058 035

Juna 2015 Pre-Ordering PO-1IMAGU!  Pre-Order Response Times{Loop Qual Tools) RESPONSE Diagnostic N/A 37708.72 2,023 18.64

June 2015 Pre-Ordering PO-1-IMAGUI  Pre-Order Response Times(Loop Qual Tools) TOTAL Diagnostic NiA 39129.02 4,058 964

June 2015 Pre-Ordering PO-1-XML Pre-Order Response Times (Address Validation XML) XML RoquestResponse Diagnostic N/A 10828.18 6.523 166

June 2015 Pre-Ordering PO-1-XML Pre-Oider Response Times (App!. Scheduler XML) XML RequesyResponse Diagnostic. NIA 11480.70 3479 330

June 2015 Pre-Ordering PO-1-XML Pre-Order Response Times {| ty XML) XML Diagnostic NiA 52891.82 5.076 1042

June 2015 Pre-Ordering PO-1-XML. Pre-Order Response Times (Get CSR XML} XML RequestResponse Diagnostic NiA 30513.28 681 448

Juna 2015 Pre-Ordering PO-1-XML Pre-Order Rasponse Times {Loop Qual Tools XML} XML RequestResponse Diagnostic NIA 25950.96 1,368 18.97

June 2015 Pre-Oidaring PO-1-XML. Pre-Order Response int Inquiry XML) XML Diagnostic NiA 5170.90 1.246 415

June 2015 Pre-Ordering PO-1-XML Pro-Order Response Times (Setvice Avail XML) XML RequestResponse Diagnoslic NiA 19800.00 5.280 375

June 2015 Pre-Ordering PO-1-XML Pre-Ordor Response Times (TN Resarvation XML) XML Reguest/Response Diagnoslic NIA 1874.00 2,820 070

June 2015 Pre-Ordering PO-1-XML Pre-Order Response Times({Connecting Fac Assgn XML) XML RequesUResponse Disgnosiic NIA 5958.12 1722 346

June 2015 Pre-Ondering PO-2A All Electionic LSRs NP Diagnostic NiA 184 242 76.03%

June 2015 Pre-Ordeting PO2A All Etectronic LSRs Reaale Aggregale W/O UNE-P-POTS Disgnostic NiA 6 1 54.55%

June 2015 Pre-Ordering PO-2A All Electronic LSRs. Unbundled Loop Aggregate Diagnostic NA 82 14 71.93%:

June 2015 Pre-Ordering PO-2B Al Flow-through Eligiblo LSRs LNP Diagnostic NiA 184 184 100.00%

June 2015 Pro-Ordering PO-28 All Flow-through Eligible LSRs - Resale Aggregate W/O UNE-P-POTS Diagnostic NA 6 1] 100.00%

Juna 2015 Pro-Ordering PO-28 Alf Flowsthrough Eligible LSRs Unbundied Loop Aggregale Disgnostic NA 82 82 100.00%

June 2015 Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Disgnostic. N/A 33 20 0:41
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NORTH DAKOTA PAP SUMMARY - MAY 2016

Current Incremental Total
Month Rerun Interest Monthly
Payment Payment Payment




