CenturyLink

220 N 5th Street

Bismarck, North Dakota 58501
701 222 7051

701 222 6976 fax

s CenturyLink:

\‘ 7)

Kent Blickensderfer
State Legislative Affairs Director

August 25, 2016

Mr. Darrell Nitschke NG
| Executive Secretary PUBLIC SE
| North Dakota Public Service Commission
| 600 East Boulevard Avenue, 12" Floor

Bismarck, ND 58505-0480

Re: In the Matter of Qwest Corporation dba CenturyLink QC’s PIDs and PAP Revision
Case No. PU-16-3

Dear Mr. Nitschke:

Enclosed for filing are the following regarding the modified North Dakota Performance
Assurance Plan:

L Performance Results Report for the months of July 2015 through July 2016; and

4 Payment Report for the month of June 2016.

Sincerely,

Kent Blickensderfer

State Legislative Affairs Director
KB/bardm
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Performance results July 2015 — July 2016 &
Payment Report- June 2016
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CERTIFICATE OF SERVICE

I hereby certify that on this 25th day of August, 2016, the foregoing Performance Results
Report for the months of July 2015 through July 2016 and the Payment Report for the month of
June 2016 were served upon the following party:

Mr. Darrell Nitschke

Executive Secretary

North Dakota Public Service Commission
600 East Boulevard Avenue, 12 Floor
Bismarck, ND 58505-0480

and copies sent electronically, addressed to the following:

Kent P. Blickensderfer

State Legislative Affairs Director
CenturyLink

220 North 5™ Street

Bismarck, ND 58501

Qg Dt

Dianne Barthel
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July 2016 PAP Aggregate Performance Report ND.xis

T Month |7 PID Calegory TR T T T T T T B e T T T T T T  Broduct Calegoy | Standard | T CLEC Numwrator | CLEC Denominator | GLEC Result GLEC $iandard Devistior] CTL- Numeraior | CTL-G Denominator | CTL-G Result CTL'G Siandard Devistior, Modified 2 Score | Parity Score |
July 2016 Pre-Ordering PO-1-IMA GUI  Pre-Order Response Times (Get CSR) TOTAL Diagnostic NA 1494324 7.740 183
July 2016 Pre-Ordering PO-14MA GUI  Pre-Order Response Times (Maet Point inquiry) REQUEST Diagnostic NA 2305.80 1,098 210
July 2018 Pre-Ordering PO-14MA GUI  Pro-Order Response Times (Meet Point Inquiry) RESPONSE Diagnostic NA 630.18 1,167 0.54
July 2018 Pre-Ordering PO-14MA GUI  Pre-Order Response Times (Meet Point Inquiry) TOTAL Diagnostic NA 2935.98 1,098 267
July 2018 Pre-Ordering PO-14MA GUI  Pre-Order Response Times (Service Avallabllty) REQUEST Diagnostic NA 3619.62 6703 054
July 2018 Pre-Ordering PO-14MA GUI - Pre-Order Response Times (Service Avallabillty) RESPONSE Diagnostic NA 7515.64 12,958 058
July 2018 Pre-Ordering PO-1dMAGUI  Pre-Order Response Times (Servics Availabifity) TOTAL Diagnosic NA 11135.28 6.703 166
July 2018 Pre-Ordering PO-1IMAGUI  Pre-Order Response Times (TN Reservation) ACCEPT Diagnostic NA 24048 1,093 022
July 2016 Pre-Ordeting PO-14MA GUI Pre-Order Response Times (TN Reservation) REQUEST Diagnostic NA 794.00 1,985 0.40
July 2018 Pre-Ordering PO-14MA GUI Pre-Order Response Times (TN Reservation) RESPONSE Diagnastic NA 1214.12 958 127
July 2016 Pre-Ordering PO-14MA GUI Pre-Order Response Times (TN Reservation) TOTAL Diagnestic NA 2248.58 1985 113
July 2018 Pre-Ordering PO-14MA GUI  Pre-Order Response Times(Loop Qual Tools) REQUEST Diagnostic NA 233829 3487 087
July 2018 Pre-Ordering PO-1MA GUI  Pre-Order Response Times(Loop Qual Taoks) RESPONSE Disgnostic NA 52296.51 2751 19.01
July 2016 Pre-Ordering PO-1-MA GUI  Pre-Order Response Times(Loop Qual Tooks) TOTAL Disgnostic NA 54632.80 3487 1567
July 2018 Pre-Ordering PO-1-XML  "Pre-Order Respanse Times (Address Validstion XML) XML RequestResponse Diagnostic N/A 2584.20 4518 190
July 2018 Pre-Ordering PO-1-XML  -Pre-Order Response Times (Appt. Scheduler XML} XML RequestResponse Diagnostic NA 7801.30 4,589 170
July 2018 Pre-Ordering PO-1-XML  Pre-Order Response Times (Facifity Check XML} XML RequestUResponse Diagnostic NA €7213.80 6915 9.72
July 2016 Pra-Ordering POIXML  Pre-Order Response Times (Get CSR XML} XML RequestResponse Disgnastc NA 26312.00 6,325 415
July 2018 Pre-Ordering PO-1-XML  Pre-Order Response Times (Loop Qual Tools XML) XML RequestResponse Dingnostic NA 48948.20 3380 13.89
July 2018 Pre-Ordering PO-1-XML  Pre-Order Response Times (Meet Point Inquiry XML) XML RequestResponse Disgnostic NA 3907.80 780 5.01
July 2016 Pre-Ordering PO-1XML  Pre-Order Response Times (Service Avall XML) XML RequestResponse Diagnostic NA 15284.88 4899 312
July 2016 Pre-Ordering PO-1-XML Pre-Order Response Times (TN Reservation XML) XML RequestResponse Diagnostic NA 3862.80 3219 120
July 2018 Pre-Ordering PO-1-XML  Pre-Order Respanse Times{Connecting Fac Assgn XML) XML RequestResponse Disgnostic NA 5632.88 1628 348
July 2018 Pre-Ordering PO-2A "All Electronic LSRs NP Disgnostic NA 125 177 70.62%
July 2018 ‘Pre-Ordeting PO2A AN Electronic LSRs Resale Aggregate WIO UNE-P-POTS Diagnostic NA s 9 55.56%
July 2018 Pre-Ordering PO-2A Al Electronic LSRs Unbundled Loop Aggregate Disgnostic NA 52 75 69.33%
July 2018 Pre-Ordering Po-28 Al Flow-through Eligible LSRs NP Disgnostic NA 125 27 28.43%
July 2018 Pre-Ordering Po-28 A Flow-thiough Eligible LSRs Ressle Aggregate W/O UNE-P-POTS Diagnostic NA H 5 100.00%
July 2018 Pre-Ordering PO-28 AN Flow-twough Eligible LSRs Unbundled Loop Aggregate Diagnostic NA 52 52 100.00%
July 2018 Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregats Diagnostic NA 14:51 1 121
July 2018 Pre-Ordering PO-5A{a) FOCs on Time for Fully Electronic LSRs Rezale Aggregate Banchmark 95.00% 4 4 100.00%
Juty 2016 Pre-Ordering PO-SAb) FOCs on Time for Fully Electronic LSRs Unbundled Loop AGG-EELs Benchmark - 95.00% 47 47 100.00%
July 2018 Pre-Ordering PO-5A(c) FOCs on Time for Fully Electronic LSRs NP Benchmark 95.00% "7 M7 100.00%
July 2018 Pre-Ordaring PO-5B-(a) FOCs on Time for Electronic/Manal LSRs Resale Aggregate Benchmark 90.00% 1 1 100.00%
July 2018 Pro-Ordering PO-5B-(b) FOCs on Time for EleclronicManual LSRs Unbundied Loop AGG-EELs Benchmark 90.00% 2 24 100.00%
July 2018 Pre-Ordering PO-5Bc) FOCs on Time for Electronic/Manual LSRs we Benchmark 0.00% 38 3B 100.00%
July 2018 Pro-Ordering PO-SD FOCs provided for ASRs requesting LIS Trunks, US Trunk Benchmark 85.00% 7 7 100.00%
July 2018 Pre-Ordering PO-9B Unbundied Loops Unbundled Loops and Number Portability Parity NA 1 2 50.00% 50.00% ° 3 0.00% 0.00%
June 2016 Biling Bl2 Involces Deliverad within 10 Days AR Parity by Design  N/A 149 149 100.00%
Jdune 2016 Biling BI-3A Billing Accuracy - Adjustments for Estors UNESs and Resale Aggregate Diagnostic NA 177.330 177330 100.00%
June 2016 Biling BI38 Billing Accuracy - Adjustments for Esrors Reciprocal Compensation Diagnostic NA 737 737 100.00%
June 2016 Biling Bl4A UNES and Resale Aggregats UNESs and Resale Aggregate Parity NA 73 273 100.00% 0.00% 4750 4796 99.04% 9.75% 1581563 -1.961534
“June 2018 ‘Biling ‘8148 Reciprocal Compensation (MOU): Reciprocal Compensation Olagnostic NA T 37 100.00% -
June 2016 Database Updates 08-18 AR ubs Diagnostic NA 3210363 3,071,308 1.05
June 2016 Database Updales DB-1C-1 Al Directory Listing Diagnostic NA 93345 4485 021
June 2018 Electronic Galeway Availabifty  GA-1 Gateway Avallabikty - LSR IMAGUI Diagnostic NA 29,520 29520  100.00%
June 2018 Electronic Gateway Availabliity  GA-1 Gateway Avallabikty - LSR sia Diagnostic NA 29,520 20520  100.00%
June 2016 Electronic Galevay Availabiity  GA- Gateway Availabilty - LSR XML Disgnostic NiA 29.480 29.520 99.86%
June 2018 Electronic Gatewsy Avsilability  GA-3 Gateway Availabliity - Repair EBTA Disgnostic NA 41.760 41,760 100.00%
June 2018 Electronic Gateway Avallabiity  GA3 Gateway Availabiity - Repair RepalrGUI Disgnestic NA 40,740 40740 100.00%
June 2018 Electronic Gateway Avaliabilty  GA4 System Availabilty - ASR EXACT Diagnostic NA 21,960 21960  100.00%
June 2016 Electronic Gateway Avallabliity GA.7 Timely Oulage Resolution after Software Releases ALL Diagnostic NA L 0
June 2018 Maintenance and Repair MR5B AN Troubles Cleared wh 4 Hours-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE  Disgnostic NA 3 3 100.00%
June 2018 Maintenance and Repair MR8 AN Troubles Cleared wh 4 Hours-Zone 2 Unbundled Loop -2 Wire Non-Loaded Diagnostic NA [} [] 28.85%
June 2016 Maintenance and Repair MR-5B Al Troubles Cleared wh 4 Hours-Zone 2 Unbundled Loop - DS1 Capable Parity NA 9 16 56.25% 49.81% [ 2 0.00% 0.00%
June 2018 Maintenance and Repair MR-5X Out of Service cteared wi 24 hours Business Parity NA 1 3 33.33% 4T.04% “ 8 53.01% 49.91% 0.088536  -0.948174
June 2018 Maintenance and Repair MR-8A Mean Time 1o Restore-Disp wi MSA Residence Paity NA 2027 1 20:27 0:00 17262:59 318 54:38 55:37 -0.613673  -1.373087
June 2018 Maintenance snd Repair MR£B Mean Time to Rastore disp out MSA Residence Paiity NA 49:24 s 4924 0:00 317818 49 64:52 98:18 0155721 -1.094672
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July 2016 PAP Aggregate Performance Report ND.xis

{7 Month 7 PiDCategoy | PID | T BT T T T T Bradusi Gategery [ "Standard { Benchmark | GLEG Numeralor | GLEC Denominator | CLEC Resut CLEC Standard Devietior] CTL-G Numeraior | CTLG Denominator | CTLG Resull CTL-a Slandard Deviatior] Modified Z Score | Parity Score |
June 2016 Pre-Ordaring PO-14MA GUI  Pre-Order Response Times (Meet Point Inquiry) TOTAL Diagnostic NA 2957.14 1,028 288

June 2016 Pre-Ordating PO-14MAGUI  Pre-Order Respanse Times (Service Avallabifty) REQUEST Diagnostic NA 354305 6,885 053

June 2018 Pre-Ordeting PO-14MA GUI  Pre-Order Response Times (Servica Availabiity) RESPONSE Diagnostic NA 7339.92 13,107 056

June 2016 Pre-Ordecing PO-1-iMA GUI  Pre-Order Response Times (Service Availability) TOTAL Diagnostic NA 10882.97 8,685 183

June 2016 Pre-Ordering PO-14MAGUI Pre-Order Response Times (TN Reservation) ACCEPT Diagnostic NA 258,00 1,075 024

June 2018 Pre-Ordering PO-14MA GUI ' Pre-Order Response Times (TN Reservation) REQUEST Diagnostic NA 78597 1917 041

Juns 2016 Pre-Ordeting PO-14MAGUI  Pre-Order Response Times (TN Reservation) RESPONSE Diagnostic NA 1256.96 982 128

June 2018 Pre-Ordering PO-1{MAGUI Pre-Order Response Timas (TN Reservation) TOTAL ’ Disgnostic NA . 230093 1917 1.20

June 2016 Pre-Ordering PO-1{MAGUI Pre-Order Response Times(Loop Qual Tools) REQUEST Diagnostic NA 2349.40 3455 068

June 2018 Pre-Ordering PO-14MAGUI Pre-Order Response Times{Loop Qual Tools) RESPONSE Diagnostic NA 49617.00 2682 1850

June 2016 Pre-Ordering PO-14MAGUI Pre-Order Responsa Times(Loop Qual Tools) TOTAL Disgnostic NA 51966.40 3455 1504

June 2018 Pre-Ordering PO-1-XML  Pre-Order Response Times (Address Vaiidation XML) XML RequestResponse Disgnostic NA 8349.54 4489 188

June 2016 Pre-Ordeting PO-1XML  Pre-Order Rasponse Times (Appt. Scheduler XML} XML RequestResponse Diagnostic NA 779,07 4603 169

June 2016 Pro-Ordering PO-1-XML  Pre-Order Response Times (Facility Check XML) XML Request/Response Diagnostic NA 67803.20 6,835 9.92

June 2018 Pre-Ordering ‘PO-1-XML Pra-Order Response Times (Get CER XML) XML RequesUResponse Diagnostic NA 26258.49 6,207 417

June 2016 Pre-Ordering PO-1-XML  Pre-Order Response Times (Loop Qual Tools XML) XML Request/Response Diagnostic NA 47863.92 3588 1334

June 2018 Pre-Ordering PO-1-XML  Pre-Order Respanse Times (Mest Point inquiry XML) XML RequestResponss Disgnostic NA 385820 784 505

June 2018 Pre-Ordering PO-1-XML Pre-Order Response Times (Service Avail XML) XML RequestResponse Diagnostic NA 15693.30 4982 315

June 2016 Pre-Ordering PO-1-XML  Pre-Order Resporrse Times (TN Reservalion XML) XML RequestResponse Disgnostic NA 3788.60 3158 1.20

June 2016 Pre-Ordering PO-I-XML  Pre-Order Responss Times(Connecting Fac Assgn XML) XML RequesUResponss Diagnostic NA 5580.51 1599 349

June 20168 Pre-Ordering PO-2A Al Electronic LSRs we Disgnostic NA 137 178 76.97%

June 2018 Pre-Ordering PO2A All Electronic LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic NA 4 3 30.77%

June 2018 Pre-Ordering PO2A All Electronic LSRs Unbundled Loop Aggregate Olagnostic NA ] 100 79.00%

June 2018 Pre-Ordering PO-28 Al Flowhrough Eligible LSRs NP Diagnostic NA 137 139 98.56%

June 2016 Pre-Ordering PO-28 AN Flow-through Eligible LSRs Resaie Aggregats W/O UNE-P-POTS Diognostic NA 4 4 100.00%

June 2016 Pre-Ordering Po28 ANl Flow-through Eligible LSRs Unbundled Loop Aggregate Oiagnostic A 7 79 100.00%

June 2018 Pre-Ordering PO3C LSRs received via facsimile Product Aggregate Diagnostic NA 22:12 2 11:08

June 2018 Pre-Ondering PO3X Eloctronic LSRs Rejected Manually Product Aggregate Disgnostic NA 87:25 2 348

June 2016 Pre-Ordering PO-SAa) FOCS on Tima for Fully Electronic LSRs Resale Aggregate Benchmark 95.00% 3 3 100.00%

June 2018 Pre-Ordering PO-5A-(b) FOCs on Time for Fully Electronic LSRs Unbundied Loop AGG-EELs Benchmark 95.00% L] 6 100.00%

June 2018 Pre-Ordering PO-5Ac) FOCs on Time for Fully Electronic LSRs NP Benchmark 95.00% 5T 131 100.00%

June 2018 Pre-Ordering PO-5B-(a) FOCs on Time for Electronic/Manual LSRs Resale Aggregate Benchmark 90.00% s S 100.00%

June 2018 Pre-Ordering PO-SB-(b) FOCs on Time for Electronic/Manual LSRs Unbundled Loop AGG-EELs Benchmark 90.00% 2 7 96.30%

June 20168 Pro-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs NP Benchmark 90.00% ) 33 100.00%

June 2018 Pre-Ordering £O-5C-{c) FOCs on Time for manual LSRs via Facsimile e Banchmark 90.00% 3 3 100.00%

June 2016 Pre-Ondoring POSD FOCs provided for ASRs requesting LIS Trunks. US Trunk Benchmark 85.00% 1 1 100.00%

June 2018 Pre-Ondering PO-9B Unbundled Loops Unbundled Loops and Number Portability Paity NA [ 1 0.00% 0.00% ° 10 0.00% 0.00%
May 2018 Billing B2 Invoices Deliverod within 10 Days Al Parfty by Design  N/A 129 189 100.00%

May 2016 Biling Bl-3A Biling Accuracy - Adjustments for Errors UNEs and Resale Aggregate Disgnostic NA 182,945 182945 100.00%

May 2018 Slliog 8138 Billing Accuracy - Adjustments for Errors Reciprocal Compensation Diagnostic NA 788 766 100.00%

May 2018 Biling BI4A UNEs and Resals Aggregate UNES and Resale Aggregate Parity NA 202 202 100.00% 0.00% 4458 4,490 99.29% B41% 1402861 -1.852879
May 2018 Siling BI4B Reciprocal Compansation (MOU): Reciprocal Compensation Diagnostic NA 768 788 100.00%
“May 2016 "Database Updates DB-1B AL Lio8 Disgrostic NA 4,083,578 3,933,085 104

May 2016 Database Updales DB-1C-1 Al Directory Listing Diagnostic NA 241,74 4,085 021

May 2018 Elsctronic Gateway Avallability ~ GA-1 Gateway Availability - LSR IMAGUI Diagnostic NA 30,080 30060  100.00%

May 2016 Electronic Gateway Avaliabilty  GA-1 Gateway Availabiity - LSR SIA Diagnostic NA 30,080 30060  100.00%

May 2016 Electronic Galeway Avallabifty ~ GA-1 Gateway Availabilty - LSR XML Diagnostic NA 30,060 30080  100.00%

May 2016 Electronic Gateway Availabiity GA3 Gateway Availabifty - Repair €BTA Diagnostic NA 42,900 42900 100.00%

May 2018 Electronic Gateway Availabiity GA-3 Gatoway Availabilly - Repair RepairGUI Diagnostic NA 41.820 41820 100.00%

May 2016 Electronic Galeway Avallabiity GA-4 System Availability - ASR EXACT Diagnostic NA 21,980 21,960 100.00%

May 2016 Elactronic Gateway Avallabilly ~ GA-T Timely Outage Resolution after Software Releases ALL Disgnastic NA ° °

May 2016 Maintenance and Repair MR-5B All Troubles Cleared wh 4 Hours-Zone 2 Enhanced Extended Loops - DS1 Capable  Parity NA ° 3 0.00% 0.00%
May 2018 Maintenance and Repsir MR-58 All Troubles Cleared wi 4 Hours-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE  Disgnostic NA 2 3 68.67%

May 2016 Maintenance and Repair MR-5B ANl Troubles Clearsd wi 4 Hours-Zone 2 Unbundled Loop - 2 Wire Non-Losded Diagnostic NA 2 2 100.00%

May 2016 Maintenance and Repair MR-SB AN Troubles Cleared wi 4 Hours-Zone 2 Unbundled Loop - DS1 Capable Parity NA s 7 7143% 45.18%
May 2018 Maintenance and Repalr MR-SX Qut of Service cleated wi 24 hours Business Parity NA o 1 0.00% 0.00% 58 9 62.37% 48.45% 0297667  -0.819031
May 2018 Maintenance and Repair MR-SE Mean Time to Restors Interval Zone 2 Enhanced Extended Loops - DS1 Capable  Parity NA 20:52 3 957 125
May 2016 Malntenance and Repair MRSE Maan Time o Restore Interval Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE  Parity NA 10:52 3 337 213
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[T PID Calegory TTRID T PID Tite T
May 2016 Pre-Ordering PO-1IMA GUI  Pre-Order Response Times (TN Reservation)
May 2016 Pre-Ordering PO-14MA GUI  Pre-Order Response Times(Loop Qual Tools)
May 2016 Pre-Ordeting PO-14MA GUI  Pre-Order Response Times(Loop Qual Tools)
May 2016 Pre-Ordering PO-14MA GUI  Pre-Order Responss Times(Loop Qual Tools)
May 2018 Pre-Ordering PO-1-XML Pre-Order Response Times (Address Validation XML)
May 2018 Pre-Ordering PO-1-XML Pre-Order Responss Times (Appt. Scheduler XML)
May 2016 Pre-Ordering PO-1-XML Pra-Order Response Times (Facility Check XML)
May 2018 Pre-Ordering PO-1-XML Pre-Order Response Times (Get CSR XML)
May 2018 Pre-Ordering PO-1-XML. Pre-Order Response Times (Loop Qual Tools XML)
May 2018 Pre-Ordering PO-1-XML. Pre-Order Response Times (Mast Point Inquiry XML)
May 2018 Pre-Ordering PO-1-XML Pre-Order Response Times (Service Avail XML)
May 2016 Pre-Ordering PO-1-XML Pre-Order Response Times (TN Reservation XML)
May 2018 Pre-Ordering PO-1-XML Pre-Order Response Times(Connecting Fac Assgn XML)
May 2016 Pre-Ordering PO-2A All Electronic LSRs
May 2018 Pre-Ordering PO-2A AR Electronic LSRs
May 2018 Pre-Ordering PO2A All Electronic LSRs
May 2018 Pre-Ordering PO-28 Al Flow-through Eigible LSRs
May 2018 Pre-Ordering PO-28 AN Flow-through Eligible LSRs
May 2018 Pre-Ordering PO-3C LSRs received via facsimile
May 2018 Pre-Ordering PO3X Etectronic LSRs Rejected Manually
May 2018 Pre-Ordering PO-SA-(b) FOCs on Time for Fully Electronic LSRs
May 2016 Pte-Ordering PO-SA-(c} FQOCs on Time (or Fully Electronic LSRs.
May 2018 Pre-Ordering PO-5B-(a) FOCs on Time for ElsctronicManual LSRs
May 2016 Pre-Ordering PO-5B-(b) FOCs on Time for Electronic/Manual LSRs
May 2018 Pre-Ordering PO-58-(c) FOCs on Time for Electronic/Manual LSRs
May 2018 Pre-Ordering PO-SC-(¢) FOCs on Time for manual LSRs via Facsimile
May 2016 Pre-Ordering PO-SD FOCs provided for ASRs requasting LIS Trunks.
May 2018 Pre-Ordering PO9B Unbundied Loops
April 20t6 Bifling Bl-2 Invoices Delivered within 10 Days
April 2018 Billing Bl-3A Billing Accuracy - Adjustmants for Erors.
Apiil 2016 Biling 8138 Biling Accuracy - Adjustments for Erors
Aprii 2018 Billing Bi4A UNES and Resale Aggregale
April 2016 Bilkng 8148 Reciprocal Compansation (MOU):
April 2016 Collocation CP-2C Collocations with Intervals Longer than 120 Days
April 2018 Database Updates. DB-18 Al
Aprit 2018 Database Updates DB-1C-1 Al
April 2018 Electronic Galeway Availablity  GA-1 Gateway Availability - LSR
April 2016 Electronic Gateway Avallabilly  GA-1 Galeway Availability - LSR
Apiil 2016 Electronic Gateway Availabllity  GA-1 Gateway Availabliity - LSR
April 2018 Electronic Galewsy Avallabilty  GA-3 Gateway Avallabiity - Repair
April 2016 Elsctionic Gatewsy Availabliity GA3 Gateway Availability - Repair
April 2016 Electronic Galeway Availabilly GA4 System Availability - ASR
“Apri 2016~ Eiectronic Galeway Availabllity  GA-7 Timely Outage Resolution after Software Reieases
April 2018 Maintenance and Repair MRSB All Troubles Cleared wh 4 Hours-Zone 2
April 2016 Meintenance and Repair MR-58 All Troubles Cleared wi 4 Hours-Zone 2
Apiil 2018 Maintenance and Repair MR-58 All Troubles Cleared wh 4 Hours-Zone 2
April 2016 Maintenance and Repair MR-6E Mean Time to Restore Interval Zone 2
April 2018 Maintenance and Repalir MR-SE Mean Time to Restors interval Zone 2
April 2016 Maintenance and Repair MR-6E Mean Time o Restore interval Zone 2
April 2018 Maintenance and Repalr MRSE Mean Time to Restore [nterval Zone 2
April 2016 Maintenance and Repalr MR-7E Repair Repeat Report Rats-Zone 2
April 2018 Maintenance and Repair MR-7E Repair Repeat Report Rate-Zone 2
April 2018 Maintenance and Repair MR-7E
April 2018 Maintenance and Repair MR-7E Repair Repeat Report Rate-Zone 2
April 2018 Maintensnce and Repair MR8 Trouble Rate
April 2018 Maintenance and Repair MR-3 Trouble Rate
April 2016 Maintenance and Repair MR-3 Trouble Rate
April 2016 Maintenance and Repair MR8 Trouble Rate

| Product Caiegory
TOTAL

REQUEST

RESPONSE

TOTAL

XML Request/Response

XML RequestRespanse

XML Request/Response

Resale Aggregate W/O UNE-P-POTS
Unbundled Loop Aggregate
LNP

Unbundied Laop Aggregate
Product Aggregate

Product Aggregate
Unbundled Loop AGG-EELs
NP

Resale Aggregate
Unbundled Loop AGG-EELs
LNP

LNP

US Trunk

Unbundled Loops and Number Portability
Al

UNEs and Resale Aggregate
Reciprocal Compensation
UNES and Resale Aggregate
Reciprocal Compensation
Al

LiDB

Directory Listing

IMAGUL

ALL

us Trunk

'UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundied Loop - DS1 Capable

usS Trunk

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - DS1 Capable

Unbundled Loop Analog

us Trunk

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundied Loop - DS1 Capable

Unbundled Loop Analog

Enhanced Extended Loops - DS1 Capable
LIS Trunk

Residence

SUB-LOOP UNBUNDLING

{7 Standard

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Disgnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Benchmark
Benchmark
Benchmark
Benchmark
Benchmark
Benchmark
Benchmark
Parity
Parity by Design
Diagnostic
Diagnostic
Parity
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Disgnostic
Diagnostic
Disgnostic
Disgnostic
Diagnostic
Party
Diagnostic
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity

July 2016 PAP Aggregate Performance Report ND.xis
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Y Gerchimark {GLES Namerator | GLEG anorinalor
NA 2322 1,887
NA 23148 3,381
NA 49381.20 2810
NA 51612.66 3,381
NA 8567.10 4,509
NA 762048 4538
N/A 66802.70 6,782
NA 26520.00 8.375
NA 46383.52 3512
NA 391281 781
NA 15612.25 4.925
NA 3764.40 3,137
N/A 5565.12 1,581
NA 123 15¢
NA 0 4
NA 88 "7
NA 123 125
NA 88 88
NA 1:45 1
N/A 25:15 19
95.00% 74 T
95.00% 115 15
90.00% 1 1
90.00% 38 38
90.00% 20 28
90.00% 1 1
85.00% 2 2
NA 2 ¢
NA 122 12
NA 173615 173.618
NA 924 924
NA 382 382
NA 802 802
NA 1 1
NA 3,748,347 3,614,490
NA 87457 4,033
NA 26,836 27,220
NA 20,340 29,340
NA 27220 27.220
NA 40,857 41,700
NIA 36,961 37,845
NA 21,800 21,600
‘NIA 0 o
NA 2 2
NA 1 3
NA 5 5
NA 1:33 2
NA 16:36 3
NA 8:50 5
NA 357:30 35
NA o 2
NA ° 3
NA o s
NA " 35
NA o 72
NA 2 11.860
NA 0 L
NA 0 "

1.18
0.68
18.92
15.21
1.90
1.68
9.85
418
1321
5.01
317
1.20
352
77.36%
0.00%
73.50%
98.40%
100.00%
145
120
100.00%
100.00%
100.00%
100.00%

{ GLEC Result CLEC Standard Deviatior! CTL-Q Numej

50.00%

0.00%

0.00%

0.00%

235
0:52
9:58
0.00%
0.00%
0.00%
48.42%

1.31%

4244

3146
15184:24

4260

0.00%

99.62%

40.00%

7.57
4153

0.00%
15.49%
239%

1.49%
2.38%

0.00%

48.99%

4:51
46:02

0.00%
38.18%
15.28%

1211%
15.25%

-1.121544

-1.836492

-1.804988
<3.885967

2.060978
-1.145661

-0.950516
-0.504915

rator | CTLG Denominator | GTLG Result [CTL-Q Standerd Deviatior! Modified Z Scors | Parily Score |

~1.68185

-2.177303

<2.152071
-3.363108

0.252986
-1.696512

-1.577873
~1.306966
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T PID Category TR PiDTide T T
Apdl 2018 Pre-Ordering PO-2A Al Elsctronic LSRs

April 2016 Pre-Ordering PO-2A All Electronic LSRs

Apeil 2016 Pre-Ordeting PO2A Al Eloctronic LSRs

April 2016 Pre-Ordering PO-28 AN Flowhrough Eligible LSRs

April 2016 Pre-Ordering PO-28 Al Flowsthrough Efigibie LSRs

April 2016 Pre-Ordering PO28 Al Flowthtough Eligibie LSRs

April 2018 Pre-Ordering PO3C LSRs recsived via facsimile

April 2018 Pre-Ordering POIX Electronic LSRs Rejected Manually

April 2018 Pre-Ordering PO-5A-(a) FOCs on Tims for Fully Electrontc LSRs

Apiil 2018 Pre-Ordering POSA-(b) FOCs on Tims for Fully Electronic LSRs

Aprii 2016 Pre-Ordering PO-5A-(¢c) FOCs on Time for Fully Electionic LSRs

Aprit 2016 Pre-Ordering PO-58-(9) FOCs on Time for Electranic/Manual LSRs

April 2018 Pre-Ordering PO-58-(b) FOCs on Tims for Electronic/Manual LSRs

Aprit 2016 Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs

Aprit 2016 Pre-Ordering PO-5C-{c) FOCs on Time for manual LSRs via Facsimile
Apiit 2018 Pre-Ordering PO-5D FOCs provided for ASRs requesting LIS Trunks.
Aprii 2016 Pre-Ordering PO$B Unbundled Loops

March 2016 Biling Bl2 Invoices Delivered within 10 Days

March 2016 Billing BI3A Biling Accuracy - Adjustmants for Estors.

March 2018 Billing BI-38 Billing Accuracy - Adjustments for Errors

March 2016 Biling BI4A UNEs and Resale Aggregate

March 2016 Biling Bi4B Reciprocal Compensation (MOU):

March 2016 Database Updates DB8-18 Al

March 2016 Databass Updates DB-1C-4 Ak

March 2016 Electronic Gateway Avallability  GA-1 Gateway Availability - LSR

March 2016 Electronic Gateway Availabilly  GA-1 Galeway Availability - LSR

Marcn2018  Electronic Gateway Availabilly  GA-1 Gateway Availabilily - LSR

March 2018 Electronic Gatewey Aveilsbilly  GA-3 Gatewny Availabiity - Repair

March 2016 Electronic Gateway Availablity GA3 Gateway Availabifity - Repalr

March 2018 Elactronic Gateway Availabllity GA-4 System Availabiity - ASR

March 2016 Electronic Galewsy Availability  GA-7 Timely Outage Resolution alter Software Releases
March 2016 Maintenance and Repair MRS58 Al Troubles Cleared wi 4 Hours-Zone 2

March 2016 Maintenance and Repair MR-SB All Troubles Cleared wi 4 Hours-Zone 2

March 2016 Maintenance and Repair MR-5B Al Troubles Cleared wi 4 Hours-Zone 2.

March 2016 Maintenance and Repair MR-5B All Troubles Cleared wi 4 Hours-Zone 2

March 2016 Maintenance and Repair MR-SX Out of Service cleared wi 24 hours

Maich 2018 Maintenance and Repair MR-SE Mean Time to Restore lnterval Zone 2

March 2016 Maintenance and Repair MR-6E Mean Time to Restore Interval Zone 2

March 2016 Maintenance and Repalr MR-8E Mean Time to Restore Interval Zone 2

March 2016 Maintenance and Repalr MR-8E Mean Tims to Restore Interval Zone 2

March 2016 Maintenance and Repais MR-8E Mean Time to Restore Interval Zone 2
March2016  Maintenance and Repair MR-TE Repair Repeat Report Rate-Zone 2

March 2016 Maintenance and Repair MR-7E ‘Repair Repeat Report Rate-Zone 2

March 2016 Maintenance and Repair MR-7E Repair Repeat Report Rate-Zone 2

March 2018 Maintenance and Repair MR-TE Repair Repeat Report Rate-Zone 2

March 2018 Maintenance and Repair MR-TE Repair Repeat Report Rate-Zone 2

March 2016 Maintenance and Repair MR8 Trouble Rate

March 2016 Maintenance and Repair MR8 Trouble Rate

March 2016 Maintenance and Repair MR-8 Trouble Rate

March 2018 Maintensnce and Repair MR-8 Trouble Rate

March 2016 Maintenance and Repair MR8 Trouble Rate

March 2016 Maintenance and Repalr MR-8 Trouble Rate

March 2016 Maintenance and Repair MR-3 Trouble Rate

March 2016 Maintenance and Repair MR8 Trouble Rate

March 2016 Network Performance NI-1A Teunk Blockage to CTL-Q Tandem Ofc wi TGSR excl
March 2018 Network Performance NI-1B Trunk Blockage to CTL-Q End Ofc w TGSR excl
March 2016 Network Performance Ni-1C Trunk Blockage to CTL-Q Tandem Ofc wio TGSR excl
March 2016 Network Performance NI-10 Trunk Biockage to CTL-Q End Ofc wo TGSR excl

Product Category

NP

Resale Aggregate W/O UNE-P-POTS
‘Unbundled Loop Aggregale

LNP

Resale Aggregate W/O UNE-P-POTS
Unbundled Loop Aggregate

Product Aggregate

Product Aggregate

Resale Aggregate

Unbundled Loop AGG-EELs

NP

Resale Aggregate

Unbundied Loop AGG-EELs

NP

NP

US Trunk

Unbundled Loops and Number Partability
Al

UNEs and Resale Aggragate

Reciprocal Compensation

UNEs and Resale Aggregate

Recipracal Compensation

upe

Dirsctory Listing

IMAGUI

SIA

XML

EBTA

RepaltGUI

EXACT

ALL

Enhanced Extended Loops - DS1 Capable
US Trunk

UNBUNDLED LOOP - ADSL COMPATIBLE
‘Unbundled Loop - DS1 Capable

Business

Enhanced Extendsd Loops - DS1 Capabls
UIS Trunk

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - DS1 Capable
Unbundled Loop Analog

Enhanced Extended Loops - DS Capable
UIS Trunk

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundied Loop - DS1 Capable
Unbundied Loop Analog

Enhanced Extended Loops - DSt Capable
US Trunk

Residence

$UB-LOOP UNBUNDUNG

UNBUNOLED LOOP - ADSL COMPATIBLE
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop Analog

LIS Trunk

us Trunk

US Trunk

US Trunk

July 2016 PAP Aggregate Performance Report ND.xis

T Standard

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Disgnostic
Benchmark
Benchmark
Benchmark
Benchmark
Benchmark
Benchmark
Banchmark
Banchmark
Parity
Paity by Design
Diagnostic
Diagnostic
Parity
Diagnostic
Olagnostic
Diagnostic
Disgnostic
Disgnostic
Disgnostic
Diagnostic
Diagnostic
Diagnostic
Disgnostic
Parity
Parity
Disgnostic
Parity
Paiity
Padty
Parity
Parity
Parity
Parity
Paity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Disgnostic
Diagnostic

1

i'ciee } GLEC D
NA 157 102
NA 7 10
NA 58 8
NA 157 187
NA 7 7
NA s8 s8
NA 21:03 t
NA 8:38 9
95.00% [ 6
95.00% 49 a9
95.00% 127 127
90.00% 3 3
90.00% 38 35
90.00% 28 28
90.00% 1 1
25.00% 2 2
NIA 0 3
NA 187 188
NA 177,008 177,008
NA 762 762
NA mn m
NA 762 762
NA 2905313 2774318
NA 928.08 4407
NA 30,600 30,600
NA 30,600 30,600
NA 30,600 30,600
NA 43200 43,200
NA 42,180 42,180
NA 22,880 22,860
NA 0 [
NA 0 1
NA 1 1
NA 1 4
NA 1 1
NA 2 2
NA 5:57 1
NA 0:04 1
NA sn:11 4
A 308 1
NA 187:05 3
NIA ° 1
NA 0 1
NA ° ‘
NA ° 1
NA 2 as
NA 1 70
NA 1 11,660
NA ° 80
NA o 1"
NA . 832
NA ° 304
NA 1 838
NA 35 5599
NA 0 1382
NA 0 888
NA a 1392
NA ° 888

Page 9 of 25

{ GUEE Rissull GLEG Standard Devistior; GTL0 Numerator | CTL- Daniominator { CTi-Q Resul {CTL-Q Siandard Devistor; Modified Z Score | Parity Scors |

81.I7%
70.00%
68.05%
100.00%
100.00%
100.00%
21:03
0:57
100.00%
100.00%
100.00%

0.00%

0.00%

4355

10:58

10:58
14148:25

@
ande

Noeona

g
8

0.00%

99.47%

0.00%

0.00%

7.23%

0.00%
48.46%
1:29

129
7428
0.00%

0.00%
33.27%
9.67%

10.89%

9.84%

2.51%
9.78%

-1.162962

-1.082634
<0.643345

-1.202185
-3.410297

-1.168182
-0.193269

-0.852578
-0.314873
-0.706083

-1.08904
-2.382174

-1.707031

-1.658195
-1.381126

~1.78558
-3.073313

-1.710812
-1.117499

-1.518331
~1.181429
-1.428268

-1.668180
-2.454338
3
-3
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[ Wonth " BiD Category TTTRIB PiD Tite

March 2018 Pre-Ordering PO-58-(a) FOCs on Time for Electronic/Manual LSRs

March 2016 Pre-Ordering PO-5B-(b) FOCs on Time for Electronic/Manual LSRs

March 2016 Pre-Ordering PO-58-(c) FOCs on Time for Electronic/Manual LSRs.

March 2016 Pre-Ordering PO-SD FOCs provided for ASRs requesting LIS Trunks.
March 2018 Pre-Ordering PO-98 Unbundled Loops

February 2016 Billing BI2 Invoices Delivered within 10 Days

Fobruary 2016 Billing BI3A Biling Accuracy - Adjusiments for Errors

February 2016 Biling B3B8 Bilking Accuracy - Adjustments (o Errors

February 2016 Biling Bl4A UNES and Resale Aggregate

February 2018 Bilkng Bl4B Reciprocal Compensation (MOU):

February 2016 Database Updates DB-18 Al

February 2016 Database Updates DB-1C-1 Al

February 2018 Electronic Gateway Availabilly GA-1 Gateway Availability - LSR

February 2016 Electronic Gateway Availabikly  GA-1 Gateway Avallability - LR

February 2016 Electronic Gatewsy Avallablity GA-1 Gateway Availability - LSR

Februwry2018  Electronic Gateway Avallablity  GA-3 Gatewsy Availabiity - Repair

February 2016 Electronic Gateway Avallsbiity GA<3 Gateway Availabliity - Repair

Februmy 2016  Electronic Gateway Availabiity  GA-4 System Avallabity - ASR

February 2016 Electronic Gateway Aveilabilty  GA-7 Timely Outage Resolution alter Software Releases
February 2018 Maintenance and Repair MR-S8 All Troubles Cleared wl 4 Hours-Zone 2

Fabruary 2016 Maintenance and Repair MR-SB All Troubles Cleared wh 4 Hours-Zone 2

February 2016 Maintenance and Repair MR-5B Al Troubles Cleared wi 4 Hours-Zone 2

February 2016 Maintenance and Repair MR-SX Out of Service clearsd wi 24 hours

February 2018 Maintenance and Repair MR-8A Mean Time to Restore-Disp wi MSA

February 2016  Maintenance and Repair MRSE Mean Time to Restore Interval Zone 2

Fabruary 2018 Maintenance and Repair MRSE Mean Time to Restore interval Zone 2

February 2016  Maintenance and Repair MR-8E Mean Time to Restore Interval Zone 2

February 2016  Maintenance snd Repalr MR-8E Mean Time to Restore Interval Zone 2

Fabruary 2016  Maintenanca and Repair MR-7A Repair Repeat Rprt Rate-Disp wil MSA

Fabruary 2018 Maintenance and Repair MR-TE Repalf Repeat Report Rate-Zone 2

February 2018 Maintenance and Repair MR-7E Repair Re

Feobruary 2018 Maintenance and Repair MR.7E Repair Re|

February 2018 Maintenance and Repair MR-TE Repair Rej

Februsry 2016 Maintenance and Repair MR-8 Trouble Rete

February 2018 Maintenance and Repair MR-8 Trouble Rate

Fabruary 2018  Maintenance and Repair MR8 Trouble Rate

February 2018 Maintenance and Repair MR-3 Trouble Rate

February 2016 Maintenance and Repair MR-3 Trouble Rate

Fabruary 2016 Maintenance and Repair MR8 Trouble Rate

February 2016  Maintenance and Repair MR8 Trouble Rate

February 2016 Maintenance and Repair MR-8 Trouble Rate
m-’g 2016 Msintenance and Repair MR-9A Repalr Appointments Met-Disp wil MSA
February 2016 Network Performance Ni1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR excl
Februsry 2018  Network Performance NI-18 Trunk Blockage to CTL-Q End Ofc wi TGSR excl
February 2018 Network Performance Ni-1C Trunk Blockaga to CTL-Q Tandem Ofc wo TGSR excl
Fobruary 2016 Network Perfocmance N-10 Trunk Blockage to CTL-Q End Ofc wio TGSR excl
February 2018 Ondering and Provisioning OP-15A Interval for Pending Orders Delayed Past Dus Date
February 2016 Ordaring and Provisioning OP-158-RD  Pending Orders Delayed for Facilities

February 2016 Ordering and Provisioning OP-3E interval Zone 2 Areas

February 2016 Ordering snd Provisioning OP3E Interval Zone 2 Arses

February 2018 Ordering and Provisioning OP-4E Interval Zone 2 Areas

February 2016  Ordering and Provisioning OP-4E Intervat Zone 2 Areas

February 2018 Ordering and Provisioning oP-SA New Service Instaliation Quality

February 2018  Ordering and Provisioning OP-SA New Service Installation Quality

February 2016  Ordering and Provisioning oPac Number Portability Timeliness without Loop Coord
February 2018 Pre-Ordering PO-14MA GUI  Pre-Order Responsa Times (Address Validation)
February 2018 Pre-Ordering PO-14MA GUI  Pre-Order Response Times (Address Validation)
February 2018 Pre-Orduring PO-1IMA GUI  Pre-Order Response Times (Address Vakidation)

July 2016 PAP Aggregate Performance Report ND.xis

Unbundled Loop AGG-EELs"

LNP

US Trunk

Unbundled Loops and Number Portability
Al

UNES and Resale Aggregote

Rediprocal Compensation

UNESs and Resale Aggregate

Reciprocal Compensation

Lios

Directory Listing

IMAGUL

SIA

XML

EBTA

RepairGU

EXACT

ALL

Enhanced Extended Loops - DS1 Capable
Unbundled Loop - 2 Wire Non-Loaded
Unbundied Loop - DS1 Capable

Business

Residence

Enhanced Extended Loops - DS1 Capable
Unbundied Loop - 2 Wire Non-Loaded
Unbundied Loop - DS1 Capable
Unbundled Loop Analog

Residence

Enhanced Extended Loops - DS1 Capable
Unbundied Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundied Loop Analog

Enhanced Extended Loops - DS1 Capable
us Trunk

Residence

SUB-LOOP UNBUNDLING

'UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundied Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop Analog

Residence

IS Trunk

IS Trunk

US Trunk

LIS Trunk

Unbundled Loop Analog

Unbundled Loop Analog

UNSBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop Analog

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundied Loop Analog

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop Analog

NP

REQUEST

RESPONSE

TOTAL

i

i
Benchmark
Benchmark
Banchmark
Benchmark
Parity
Paity by Design
Diagnostic
Diagnostic
Parity
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Parity
Diagnostic
Parity
Parly
Parity
Parity
Parity
Party
Paity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Diagnostic
Diagnostic
Parity
Parity
Benchmark
Benchmark
Benchmark
Benchmark
Parity
Parlty
Benchmark
Diagnostic
Diagnostic
Diagnostic

Page 11 of 25

Bl CEE N T 08 G
90.00% 4 4
90.00% 2 2%
90.00% 42 )
85.00% 4 4
A 2 3
NA 124 124
NA 180,085 180,098
NA 872 o2
NA 284 264
NIA 872 872
NA 2876270 2676972
A 81192 4071
NA 26,460 26,480
NA 28440 28,440
NA 26480 26,460
NA 40,320 40,320
A 39,120 39,380
NA 21,060 21,060
NA [ °
NA ° 1
NA 1 2
NA s 10
NA 4 s
NA 73:35 2
NIA &1 1
NA 19:09 2
NA 75:41 10
NA 380:41 2
NA [ 2
NA 1 1
NA ° 2
NA [ 10
NA 4 %
NA 1 2
NA ° 11612
NA 2 ]
NA [ 1
NA [ 85
NA 2 310
NA 10 843
NA 2 5.659
NA 1 2
‘NA 0 1302
NA [ 888
NA 0 1302
NA [ se8
NA 169 7
NA 7 7
90.00% 1 1
90.00% s [
8.00 [ 3
6.00 40 s
NA " "
NA 8 s
95.00% 449 449
NA 8738.90 19.254
NA 15890.50 13,025
NA 22629.40 19,254

100.00%
100.00%
100.00%
100.00%
66.87%
100.00%
100.00%
100.00%
100.00%
100.00%
1.07
020
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

47.14%

0.00%

537
0.00%

0.00%

mstor | GLEG Resull GLEC Standard Oeviabor; CTLG Numersior | CTLd Denominator | CTL Resul CTL Siand

5.187

7173:00

71

5.200

30,528
185

27

175

0.00%

99.75%

100.00%

100.00%
47.37%
40:18
249
443

37:20
14.05%
0.00%
0.00%

11.81%
1.85%
0.00%
1.16%
1.84%
1.81%
1.61%
1.79%
0.94%

74.05%

256.85
2.22%

97.71%

0.00%

276.05
41.57%

14.94%

-0.793527

0.841621

1.146113
-1.40119
-0.133047
0.420865

1.190118
-3.132454

-0.568811
0.841621

0.285591

-0.240418

0.678972

-1.987512
3.718016

-0.423029

eviatior! Modified Z Score  Parlly Score |

-1.48243

~0.488331

-0.303213
-1.851883
-1.080887
-0.744254

-0.27848
-2.904397
-1.345813
-0.488331

-0.826373
-1.148164

-0.404827
-1.26957
-1.591358
-1.33571
-1.389528
3103138
-0.93349

-2.208321
1281001

-1.257184
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¢

H T Month
January 2018
January 2016
January 2016
January 2016
January 2018
January 2018
January 2018
January 2018
January 2016
Januery 2016
January 2016
January 2018
January 2018
January 2016
January 2018
January 2018
January 2018
January 2016
Janusry 2018
January 2018
January 2018
January 2016
January 2018
January 2016
January 2018
January 2016
Janusry 2016
January 2018
_January 2018
Janusry 2018
January 2018
January 2018
January 2016
January 2018
January 2018
January 2016
January 2018
January 2018
January 2018
January 2018
January 20168
January 2018
“January 2018
January 2016
January 2018
January 2018
January 2018
January 2018
January 2018
January 2018
January 2018
January 2018
January 2018
January 2016
January 2016
January 2018
January 2018
January 2018

g T
Electronic Gateway Availabilty  GA-3
Electronic Gateway Avallabilty  GA-3
Electronic Gateway Avallabilty  GA4
Electronic Gateway Aveilabilty GA-7

Maintenance and Repair MR-58
Maintenance and Rapair MR-58
Maintenance and Repair MR-5B
Malnlenance and Repsir MR-5X
Maintenance and Repair MR-6E
Maintenance and Repalr MR-SE
Maintenance and Repair MR-8E
Maintenance and Repair MR-SE
Msintenance and Repair MR-7E
Maintenance and Repair MR-7E
Maintenance and Repair MR-7E
Maintsnance and Repaic MR-7E
Maintenance and Repair MRS
Maintenance and Repair MR8
Maintenance and Repair MR-8
Maintenance and Repair MR8
Maintenance and Repair MRS
Maintenance and Repair MRS
Maintenance and Repair MR8
Maintenance and Repair MRS

Natwork Performance NI-1A
Network Performance Ni-18
Network Performance N-1C
Network Performance N-10
Ordering and Provisioning OP-15A
Ordesing and Provisioning 0P-158-RD
Ordering and Provisioning OP-3E
Ordering and Provisioning OP3E
Ordering snd Pravisioning OP3E
Ordering and Provisioning OP-4E
Ordering and Provisloning OP4E
Ordering and Provisioning OP-SA
Ordeting and Provisioning OP-SA
Ordering and Provisioning OP-SA
Ordering and Provisioning op-sc
Pre-Ordering PO-14MA GUI
Pre-Ordering PO-14MA GUI
Pre-Ordering PO-14MA GUI
"Pre-Ondering PO-14MA GUI
Pre-Ordering PO-14MA GUI
Pre-Ordering PO-14MA GUI
Pre-Ordering PO-1-MA GUI
Pre-Ordering PO-1-IMA GUI
Pre-Ordering PO-14MA GUI
Pre-Ordering PO-14MA GUI
Pre-Ordering PO-14MA GUI
Pre-Ordering PO-14MA GUI
Pre-Ordering PO-14MA GUI
Pre-Ordering PO-14MA GUI
Pre-Ordering PO-14MA GUI
Pre-Ordering PO-14MA GU!
Pre-Ocdering PO-141MA GUI
Pre-Ordering PO-1-iMA GU
Pre-Ordering PO-14MA GUL

e e o

{ PiD Tille

Galeway Availability - Repair

‘Gateway Availability - Repair

System Availabiity - ASR

Timely Outage Resolution ahter Software Releases
All Troubles Cleared wi 4 Hours-Zone 2

Al Troubles Cleared wi 4 Hours-Zone 2

All Troubles Cleared wi 4 Hours-Zone 2

Out of Service cleared wi 24 hours

Mean Time to Restote Interval Zone 2

Mean Time to Restore Interval Zone 2

Mean Time to Restore Interval Zone 2

Mean Time to Restore Interval Zone 2

Repair Repeat Report Rate-Zone 2

Repaic Repeat Report Rate-Zone 2

Repair Repeat Roport Rate-Zone 2

Repair Repeat Report Rate-Zone 2

Trouble Rate

Trouble Rate

Trouble Rate

Trouble Rate

Trouble Rate

Trouble Rate

Trouble Rate

Trouble Rate

Trunk Blockage to CTL-Q Tandem Ofc W TGSR excl
Trunk Blockage to CTL-Q End Ofc wi TGSR excl
Trunk Blockage to CTL-Q Tandem Ofc wio TGSR excl
Trunk Blockage to CTL-Q End Ofc wo TGSR excl
Intervat for Pending Orders Delayed Past Due Date
Pending Orders Delayed for Faciliies

Intervat Zone 2 Areas.

Interval Zone 2 Areas

Interval Zone 2 Areas

Interval Zone 2 Areas

Interval Zone 2 Areas.

Now Service Installation Quality

New Service Installation Quality

New Service Instaliation Quality

Number Portability Timekness without Loop Coord
Pre-Order Response Timas (Addcess Validation)
Pre-Order Response Times (Address Validation)
Pre-Order Response Times (Address Validation)
Pre-Order Responss Times (Appt. Scheduler)
Pre-Order Response Times (Appt. Scheduler)
Pre-Order Response Times (Facility Assignment)

Froduct Category

EBTA

RepairGUI

EXACT

ALL

'UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundied Loop - 2 Wirs Non-Loaded
Unbundied Loop - DS1 Capable

Business

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundied Loop - 2 Wice Non-Loaded
Unbundled Loop - DS1 Capable

Unbundled Loop Anslog

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable

Unbundled Loop Anslog

Enhanced Extended Loops - DS1 Capable
us Trunk

Residence

‘SUB-LOOP UNBUNDLING

'UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - 2 Wire Non-L.oaded
Unbundled Loop - DS1 Capable

Unbundled Loop Analog

US Trunk

US Trunk

US Trunk

LIS Trunk

Unbundied Loop Analog

Unbundied Loop Analog

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundied Loop - DS1 Capable

Unbundled Loop Analog

Unbundled Loop - DS1 Capable

Unbundled Loop Analog

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - DS1 Capable

Unbundied Loop Analog

NP

REQUEST

RESPONSE

TOTAL

REQUEST

TOTAL

REQUEST

Pre-Order Response Times (Facikty

Pre-Order Response Times (Facility Assignment)
Pre-Order Response Times (Facility Check)
Pre-Order Response Times (Facility Check)
Pre-Order Response Times (Facility Check}
Pre-Order Response Times (Get CSR)
Pre-Order Response Times (Get CSR)
Pre-Order Response Times (Get CSR)
Pre-Order Response Times {Mest Point Inquiry)
Pre-Order Response Times (Meet Point Inquiry)
Pre-Order Response Times (Meet Point Inquiry)
Pre-Order Response Times (Service Availability)
Pre-Ordet Response Times (Service Availabilty)

TOTAL
REQUEST
RESPONSE
TOTAL
REQUEST
RESPONSE
TOTAL
REQUEST
RESPONSE
TOTAL
REQUEST
RESPONSE

July 2016 PAP Aggregate Performance Report ND.xis

" Siandard {"ClEc | CLEC Der

Diagnostic NA 42340 42,840
Disgnostic NA 41,565 41,565
Diagnostic NA 21,600 21,800
Diagnostic NA 0 °
Diagnostic NA 1 3
Diagnostic NA 3 H
Parity NA 5 [}
Parity NA [} 1
Parity NA 13:47 3
Parlty NA 21:32 5
Parity NA 28:20 8
Parity NA 130:44 18
Parity NA ° 3
Parity NA ° s
Parity NA ° ]
Parity NA ° 18
Parity NA ° 7
Parity A 0 11,540
Parity NA o 64
Parity NA ° "
Parity NA 3 244
Parity NA H 14
Parity NA 3 868
Parity NA 18 5699
Parity NA 0 1,302
Parity NA ° 888
Diagnostic NA 0 1392
Diagnostic NA ] 888
Parity NA 2 7
Parity NiA 7 7
Benchmark 80.00% 2 2
Parity NA 3 ]
Benchmark 90.00% 21 21
Benchmark 550 6 2
Benchmark 6.00 7 1
Parity NA 2 2
Parity NA 3 3
Parity NA 2 21
Benchmark 95.00% 131 121
Disgnostic NA 644558 19532
Disgnostic NA 15857.05 13.105
Diagnostic NA 22302.61 19,532
Diagnostic ‘NA 3234.00 4312
Diagnestic NA 386485 4312
Diagnostic NA 76230 L1815
Diagnostic NA 1322.94 1297
Disgnosic NA 208524 1.815
Diagnoatic NA 3126.68 3813
Diegnostic NA 7969.08 3,759
Diagnostic NA 11005.74 3813
Disgnostic NA 8474.40 7.704
Diagnostic NA 6486.00 5.840
Oiagnostic NA 14980.40 7.704
Oiagnostic NA 2207.10 1,051
Diagnostic NA 660.24 1479
Disgnostic NA 286734 1.051
Disgnostic NA 344148 6748
Diagnostic NA 7741.98 13122

Page 13 of 25

100.00%
100.00%
100.00%

33.33%
60.00%
62.50%
0.00%
436
418

075
0.5

0.59

R

5.95%
12.46%
8.57%
5.61%
0.02%
0.00%

537
0.00%

12129:3

ceacodool

-3
a

7,010

202

218
216
13.200
19,094
217
62

30,811

3N

158

54.55%

226.13
29.03%

100.00%

100.00%
96.84%

49.79%

122:28

30.72%

8.68%

8.38%

259.37
45.39%

0.00%

0.00%
17.51%

0.093868

-1.752714

-1.40041

-0.698641

-0.871408
0.234677
0.999131

-3.240861

-2.054485
3.719016

-0.778307

inaior | CLEC Rusubl GLEC Standard Oeviaiior| GTL-G Nurmerator | CTLA Denominalor | CTL-QResul (CTL-G Siandard Devietior] Modiied Z Score | Parily Seore |

-0.943054

-2.085575

-1.851389

~1.424744

-1.520777
-0.857326
-0.392571
-2.970304
-2.99069
-3

-2.249038
1.261001

S ATHTT
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July 2016 PAP Aggregate Performance Report ND.xis

T b Gatsaary T TR YT B T Bisdud Gy T Shindand 1 6iEe " GLEC Bonominator | CLEC Reauk CLEC Standard Devistior] CTL-G Numerator | GTLAG Denorrinater | GTi-Q Resull (CTL-G Standard Deviatior, Modified Z Score' | Purity Score |
December 2015 Maintenance and Repair MR-7E Repair Repsat Report Rate-Zone 2 Unbundied Leop - DS1 Capable Parity NA 0 5 0.00% 0.00% 0 2 0.00% 0.00%
December 2015  Maintenance and Repair MR-TE Repair Repeat Report Rate-Zone 2 Unbundled Loop Analog Parity NA 3 M 8.82% 28.36% 32 293 10.92% 31.19% 0371254 -1.225707
December 2015 Maintenance and Repair MR8 Trouble Rate Enhanced Extended Loops - DS1 Capable Parity NA 1 K 1.35% 19.55% 2 214 0.93% 9.62%- -0.230886 -1.140247
December 2015 Maintenance and Repair MR-8 Trouble Rate US Trunk Parity NA o 11,492 0.00% 0 13.176 0.00%
December 2015  Msintenance and Repair MR8 Trouble Rate Residence Parity NA o 65 0.00% 223 19,369 1.15% 10.67% -0.868646 -1.528009
December 2015  Maintenance and Repair MR8 Trouble Rate SUB-LOOP UNBUNDLING Parity NA o " 0.00% 2 215 0.93% 9.60% -0.313483 -1,180572
December 2015  Maintenance and Repair MR8 Teouble Rate 'UNBUNDLED LOOP - ADSL COMPATIBLE Parity NA 1 851 0.12% 343% o 83 0.00% -1.483824 -1.902101
December 2015 Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - 2 Wire Non-Loaded Parity NA 2 23 0.62% 7.84% 0 a3 0.00% -0.523994 -1.318568
December 2015 Maintenance and Repair MR8 Trouble Rate Unbundled Loop - DS1 Capable Parity NA 5 878 0.57% 7.52% 2 221 0.80% 9.47% -0.470754 -1.286198
December 2015 Maintenance and Repair MR-8 Trouble Rate Unbundled Loop Analog Parity NA 34 5,762 0.58% 7.66% 293 31,185 0.04% 9.65% -2.526288 -2.535874
December 2015  Network Performance N1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR excl LIS Trunk Parity NA o 1362 0.00% 0.01% ~2.99431
Dacember 2015 Network Performance Ni-18 Trunk Blockage to CTL-Q End Ofc w TGSR excl LIS Trunk Parity NA o 888 0.00% 0.00% 3
December 2015 Network Performance N-1C Trunk Blockage to CTL-Q Tandem Ofc wo TGSR excl LIS Trunk Diagnostic NA 0 1392 0.00%
December 2015 Network Performance NI-1D Trunk Blockage to CTL-Q End Ofc wo TGSR excl LIS Trunk Diagnostic NA 0 888 0.00%
December 2015 Ordering and Provisioning OP-15A Interval for Pending Orders Delayed Past Dus Date Unbundled Loop Analog Parity NA 77 1 71.00 0.00 7.607 40 180.18 23493 -0.475823 -1.28928
December 2015  Ordering and Provisioning OP-158-RD Pending Orders Delayed for Facilities Unbundled Loop Analog Parity NA 1 1 100.00% 0.00% 8 40 20.00% 40.00% 3.719016 1.261001
December 2015  Ordering and Provisioning OP3E Interval Zone 2 Areas UNBUNDLEO LOOP - ADSL COMPATIBLE Benchmark 90.00% 5 5 100.00%
December 2015  Ordering and Provisioning OPIE Interval Zone 2 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark $0.00% 1 9 H11%

December 2015 Ordering and Provisioning OP-3E Interval Zone 2 Areas Unbundled Loop - DS1 Capable Parity NA 1 1 100.00% 0.00%

Decomber 2015 Ordering and Provisioning OP-3€ interval Zone 2 Areas Unbundled Loop Analog Benchmark 90.00% 8 3 100.00%

December 2015  Ordeting and Provisioning OPA4E interval Zone 2 Areas. UNBUNDLED LOOP - ADSL COMPATIBLE Benchmark 6.00 ] 3 3.00

Ducember 2015 Ordering and Pravisioning OP-4E Interval Zone 2 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark 6.00 24 8 3.00

December 2015 Ordering and Provisioning OP-4E Interval Zone 2 Areas Unbundied Loop Analog Benchmark 8.00 39 8 4.88

December 2015 Ordering and Provisioning OP-5A New Service Installation Quality 'UNBUNDLED LOOP - ADSL COMPATIBLE Parity NA 5 H 100.00% 0.00%

Decamber 2015  Ordering and Provisioning OP-5A New Service Installation Quality Unbundied Loop - 2 Wire Non-Loaded Parity NA [ 9 100.00% 0.00%

December 2015 Ordering and Provisioning OP-SA Now Service Installation Quality Unbundled Loop - 0S1 Capable Parity NA 1 1 100.00% 0.00%

December 2015 Ordering and Provisioning OP-5A New Service Installation Quality Unbundied Loop Analog Parity NA 7 8 87.50% 33.07% 134 140 95.71% 20.25% 0.445716 <0.728024
December 2015  Ordering and Provisioning oP-8C Number Portability Timeliness without Loop Coord LNP Benchmark 95.00% 198 198 100.00%

December 2015  Pre-Ordering PO-14MA GUI  Pre-Order Response Times (Address Validation) REQUEST Diagnostic NA 6485,02 19,103 034

Oecember 2015 Pre-Ordering PO-14MA GUI  Pre-Order Response Times (Address Validation) RESPONSE Diagnostic NA 15571.20 12,978 120

Oecember 2015 Pre-Ordering PO-1-IMA GUI  Pre-Order Response Times (Address Validation) TOTAL Diagnostic NA 22088.22 18,103 116

December 2015 Pre-Ordering PO-1.IMA GUI  Pre-Order Respanse Times (Appt. Scheduler) REQUEST Diagnostic NA 3034.80 4215 072

Decamber 2015 Pre-Ordering PO-14MA GU!  Pre-Order Response Times (Appt. Scheduler) TOTAL Diagnostic NA 3462.82 4,215 0.82

December 2015  Pre-Ordering PO-14MA GUI  Pre-Order Response Times (Facility Assignmen REQUEST Diagnostic NA 701.51 1M 0.41

Decomber 2015  Pre-Ordering PO-1IMA GUI  Pre-Order Response Times (Facility Assignment) RESPONSE Diagnostic NA 1367.30 1210 143

Decamber 2015  Pre-Ordering PO-14MA GUI  Pre-Order Response Times (Facilily Assignment) TOTAL Diagnostic NA 2088.81 1714 1.21

December 2015  Pre-Ordering PO-1fMA GUI  Pre-Order Response Times (Facility Check) REQUEST Diagnostic NA 3229.53 3,891 0.33

December 2015  Pre-Ordesing PO-1-IMA GUI  Pre-Order Response Times (Facility Check) RESPONSE Diagnostic NA 7566.36 3,709 2.04

December 2015  Pre-Ondaring PO-14MA GUI  Pre-Order Response Times (Facllity Check) TOTAL Disgnostic NA 10795.89 3891 277

December 2015  Pre-Ordering PO-1-{MA GUI  Pre-Order Response Times (Get CSR) REQUEST Diagnostic NA 808185 7,687 1.05

December 2015  Pre-Ordering PO-14MA GU1  Pre-Order Response Times (Get CSR) RESPONSE Diagnostic NA 6891.64 5,802 147

December 2015  Pre-Ordering PO-1-IMA GUI  Pre-Order Response Times (Get CSR) TOTAL Diagnostic NA 1497548 7.697 195

“December 2015 Pre-Ordering PO-14MA GUI  Pre-Order Response Times (Mest Point Inquiry) REQUEST Diagnostic NA 2301.60° 1,088 210

December 2015  Pre-Ordering PO-1-{MA GUI  Pre-Order Responsas Times (Maet Point inquiry) RESPONSE Diagnostic NA 683.18 1124 0.59

December 2015  Pre-Ordering PO-1-IMA GUI  Pre-Order Response Times (Mest Point inquiry) TOTAL Disgnostic NA 2084.78 1,096 mn

Ducember 2015  Pre-Ordering PO-1IMA GUI  Pre-Order Response Times (Service Availabifity) REQUEST Diagnostic NA 3675.10 6.682 0.55

December 2015  Pre-Ordering PO-1-{MA GUI  Pre-Order Response Times (Service Availability) RESPONSE Diagnostic NA 7465.18 12,871 0.58

December 2015 Pre-Ordering PO-1-/MA GUI  Pre-Order Response Times (Service Availability) TOTAL Diagnostic NA 11140.28 6,682 1.67

December 2015 Pre-Ordering PO-14MA GUI  Pre-Order Response Times (TN Reservation) ACCEPT Diagnostic NA 222.18 1.058 o1

December2015  Pre-Ordering PO-14MA GUI  Pre-Order Response Times (TN Reservation) REQUEST Diagnostic NA 705.48 1894 0.42

December 2015  Pre-Ordering PO-1./MA GUI  Pre-Order Response Times (TN Reservation) RESPONSE Diagnostic NA 121412 956 127

December 2015  Pre-Ordering PO-14MA GUI  Pre-Order Response Times (TN Reservation) TOTAL Diagnostic NA 223178 1,884 118

December 2015 Pre-Ordering PO-1-IMA GUI  Pre-Order Response Times(Loop Qual Tools) REQUEST Diagnostic NA 2263.93 3,378 0.67

Dacember 2015  Pre-Ondering PO-14MAGUI Pre-Order Response Times(Loop Qual Tools) RESPONSE Disgnostic NA 49147.08 2,599 1891

December 2015  Pre-Ordering PO-14MA GUI  Pre-Order Response Times(Loop Qual Tools) TOTAL Diagnostic NA 51411.02 3,379 15.21

December 2015  Pre-Ordering PO-1-XML. Pre-Order Response Times (Address Validation XML} XML RequestResponse Disgnostic NA 8857.49 4451 1.98

December 2015  Pre-Ordering PO-1-XML  Pre-Order Response Times (AppL. Scheduler XML) XML RequestResponse Diagnostic NA 757627 4483 169

December 2015  Pre-Ordering PO-1-XML Pte-Order Response Times (Facility Check XML) XML Request/Response Diagnostic NIA 67834.80 6,852 8.80
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H Month
November 2015
November 2015
Novembar 2015
November 2015
November 2015
November 2015
Novembar 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015

November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015

November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
Novembaer 2015
November 2015
November 2015
November 2015
November 2015
November 2015

i PiD Category
Maintenance and Repair
Maintenance and Repalr
Maintenance and Repair
Maintenance and Repair
Network Performance
Network Performance
Network Performance

Network Performance
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisloning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ondering and Provisioning
Ondering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning

Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Pre-Ordesing
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pte-Ordering

Pre-Ordating

Pre-Ondeting

Pre-Ordering

Pre-Ondering

Pre-Ordering
Pre-Ordering

Pre-Ordering

Pre-Ordering
Pre-Ordering

Pre-Ordering

Pra-Ordering

Pre-Ordering

Pre-Ordering

oP8C

PO-14MA GUL
PO-1-IMA GUI
PO-14MA GUI
PO-14MA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-14MA GUI
PO-14{MA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-14MA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-iMA GUI
PO-1-MA GUI
PO-1-1MA GUI
PO-1-IMA GUI

" POIIMA GU

PO-1-IMA GUI
PO-14MA GUI
PO-14MA GUI
PO-14MA GUL
PO-1-IMA GUI
PO-1-MA GUI
PO-1-4MA GUI
PO-14MA GUI
PO-3-IMA GUI
PO-1-XML
PO-1.XML
PO-1-XML
PO-1-XML
PO-1-XML
PO-1-XML

PID Title

Trouble Rate

Trouble Rate

Repair Appoiniments Met-Disp out MSA

Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exci
Trunk Blockage to CTL-Q End Ofc wi TGSR excl
Trunk Blockage to CTL-Q Tandem Ofc wio TGSR excl
Trunk Blockage to CTL-Q End Ofc wio TGSR exci
Interval for Panding Orders Delayed Past Due Date
Pending Orders Delayed for Facilities

Interval Zone 2 Areas

Interval Zone 2 Areas

Interval Zons 2 Areas

Interval Zone 2 Areas

Interval Zons 2 Areas

Interval Zone 2 Areas.

Interval Zone 2 Areas.

Interval Zone 2 Areas

Interval Zone 2 Areas

New Service Installation Quality

New Service Inatallation Quality

New Service Installation Quality

New Service Instailation Quality

New Service Installation Quality

Numbar Portability Timeliness without Loop Coord
Pre-Order Response Times (Address Validation)
Pre-Order Response Times (Address Validalion)
Pre-Order Response Times (Address Validation)
Pre-Order Respanse Times (Appt. Scheduler)
Pra-Order Respanse Times (Appt. Scheduler)
Pre-Order Response Times (Facility Assignment)
Pre-Order Response Times (Facility Assignment)
Pre-Order Response Times {Facility Assignment)
Pre-Order Response Times (Facility Check)
Pre-Order Response Times (Facility Check)
Pre-Order Response Times (Facility Check)
Pre-Order Response Times (Get CSR)

Pre-Order Response Times (Get CSR)

Pre-Order Response Times (Get CSR)

Pre-Order Response Times (Meet Point Inqulry)
Pte-Order Response Times (Meet Point Inquiry)
Pre-Order Response Timas (Meet Point Inquiry)

" Pre-Order Response Times (Service Avaitability)

Pre-Order Response Times (Service Availability)
Pre-Order Response Timas (Setvice Avaiiability)
Pre-Order Response Times (TN Reservation)
Pre-Order Response Times (TN Reservation)
Pro-Order Response Times (TN Reservation)
Pre-Order Rasponse Times (TN Ressrvation)
Pre-Order Response Times(Loop Quat Tools)
Pre-Order Response Times(Loop Quai Tools)
Pre-Order Response Times(Loop Qual Tools)
Pre-Order Response Times (Address Validation XML)
Pre-Order Response Times (AppL. Scheduler XML)
Pre-Order Response Times (Facility Check XML)
Pre-Order Response Times (Get CSR XML)
Pre-Order Response Times (Loop Qual Tools XML)
Pre-Order Response Times (Meet Point Inquiry XML)

-

Sy
Unbundled Loop - 2 Wire Non-Loaded
Unbundied Loop - DS1 Capable
Unbundled Loop Analog

Residence

S Trunk

Us Trunk

Unbundled Loop Analog

Unbundled Loop Analog

US Trunk

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - 2 Wire Non-Loaded
Unbundied Loop - DS1 Capable
Unbundled Loop Analog
UNBUNDLED LOOF - ADSL COMPATIBLE
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop Analog

LS Trunk

'UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - 2 Wire Non4.caded
Unbundled Loop - DS1 Capable
Unbundied Loop Analog

NP

REQUEST

RESPONSE

TOTAL

REQUEST

TOTAL

REQUEST

RESPONSE

TOTAL

REQUEST

RESPONSE

TOTAL

REQUEST

RESPONSE

TOTAL

REQUEST

RESPONSE

TOTAL

REQUEST

RESPONSE

TOTAL

ACCEPT

REQUEST

RESPONSE

TOTAL

REQUEST

RESPONSE

TOTAL

XML RequesV/Respanse

XML RequestVResponse

XML Request/Response

XML RequestResponse

XML Request/Response

XML Request/Responss

B

Parity
Parity
Parity
Parity
Parity
Parity
Diagnestic
Diagnostic
Parity
Parity
Parity
Benchmark
Benchmark
Paity
Benchmark
Benchmark
Benchmark
Benchmark
Benchmark
Parity
Parity
Parity
Parity
Parity
Benchmark
Oisgnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Disgnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Disgnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Disgnostic
Diagnastic
Diagnostic
Disgnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Disgnostic
Diagnostic
Diagnostic
Diagnostic

July 2016 PAP Aggregate Pesformance Report ND.xls

‘i “SLES Numwraios | GUEG B
NA 2 324
NA 2 895
NA 37 5.885
NA 1 1
NiA o 1,382
NA Q 888
NA o 1,382
NA o 888
NA 148 3
NIA 3 3
NA 1 1
90.00% 8 8
90.00% 2 2
NA 5 H
90.00% 7 17
8.00 2 7
8.00 8 2
5.50 11 3
6.00 75 15
NA 1 1
NA 8 8
NA 2 2
NA 5 s
NA 17 17
£5.00% 349 349
NA 6368.64 19,902
NA 1582038 13,302
NA 22198.02 19,902
NA 203440 4,182
NA 3409.98 4,192
NA 713.80 1,784
NA 1284.02 1178
NA 1897.62 1,784
NA 3014.01 321
NA 7963.20 3792
N/A 10977.21 3721
NA 8260.02 7.578
NA 8180.16 5518
NA 14440.18 7.578
NA 2507.82 1.081
NA 621.04 1108
NA 3128.98 1,081
NA 3952.12 6814
NA 8112.00 13.520
NA 12084.12 8814
NA 204.20 1,021
NA 781.05 1,905
NA 1188.36 892
NA 2171.81 1.90§
NA 2433.38 3428
NA 49582.32 2872
NA 52026.20 3428
NA 8231.88 4523
NA 7665,30 4,509
NA $89023.38 6,958
NA 26760.21 8511
NA 41835.88 2,984
NA a775.04 752

Page 17 of 25

0.62%
0.22%
0.63%

7.83%
472%
7.80%
0.00%
0.00%
0.00%

44.38

0.00%

0.00%

4
384
36

16.218

158

63
20
31618
52

0.00%
1.82%
1.21%
69.23%

37712
30.23%
100.00%

100.00%

95.18%

13.36%
10.95%
46.15%

585.41
45.93%
0.00%

21.42%

sorinator | ELEC Resull GUEG Siandard Davisiior; GTL-G Numersior | GTL-G Denominator | CTL-G Result ,CTL-G Siandard Devisilor] Modified Z Score | o

0.52603
-1.588117
1.767018
-0.660347

-0.937655
3.719018

-0.883628

-1.570054
1.261001

-1.537208
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I Month T { PID Category R PID Tile
Oclober 2015 Ordering and Provisioning OPJE Interval Zone 2 Areas
October 2015 Ordering and Provisioning OP-3E Interval Zone 2 Areas
October 2015 Ordering and Provisioning OP4E Interval Zons 2 Areas.
October 2015 Ordering and Provisioning OP4E Interval Zone 2 Areas
October2015  Ordering and Provisioning OP-E Interval Zone 2 Areas
October 2015 ‘Ordering and Provisioning OP-5A New Sarvice Installation Quality
October 2015 Ordering and Provisianing oPSA New Service Installation Quality
October2015  Ordering and Provisioning oP5A New Servics Installation Quality
Oclober2015  Ordering and Provisioning oP-sA New Service Instalation Quality
October 2015 Ordering and Provisioning op-8c Number Portabikty Timeliness without Loop Coard
October 2015 Pre-Ordering PO-14MA GUI  Pre-Order Respanse Times (Address Validation)
October 2015 Pre-Ordering PO-14MA GUI  Pre-Order Response Times (Address Validation)
October 2015 Pre-Ordering PO-14MA GUI  Pre-Order Response Times (Address Validation)
Oclober 2015 Pre-Ordering PO-14MAGUI  Pre-Order Response Times (Appt. Scheduler)
October 2015 Pre-Ordering PO-1-iMA GUI -Pre-Order Response Times (Appt. Scheduler)
October2015  Pre-Ordering POIMA GUI  Pre-Order Response Times (Facility Assignment)
October 2015 Pre-Ordering PO-14MA GUI  Pre-Order Response Times (Facilty Assignment)
October2015  Pre-Ordering PO-14MA GUI  Pro-Onder Response Times (Facility Assignment)
October 2015 Pre-Ordering PO-14MA GUI  Pre-Order Response Times (Facility Check)
October 2015 Pre-Ordering PO-14MA GUi ' Pre-Order Response Times (Facility Chack)
October 2015 Pre-Ordering PO-14MA GUI  Pre-Order Response Times (Facility Check)
October 2015 Pre-Ordering PO-1IMA GUI  Pre-Order Response Times (Get CSR)
Oclober 2015 Pre-Ordering PO1MAGUI  Pre-Order Response Times (Get CSR)
October2015  Pre-Ordering PO-14MAGUI  Pre-Order Response Times (Get CSR)
October 2015 Pre-Ordering PO-14MA GUI  Pre-Order Response Times (Mest Point Inquiry)
October 2015 Pre-Ordering PO-14MA GUI  Pre-Order Response Times (Mest Point Inquiry)
October2015  Pre-Ordering PO-14MA GUI  Pre-Order Response Times (Meet Point Inquiry)
October 2015 Pre-Ordering PO-14MA GUI  Pre-Order Response Times (Service Availabikty)
October2015  Pre-Ordering PO-14MA GUI  Pre-Order Response Times (Service Avallability)
Oclober 2015 Pre-Ordering PO-1IMA GUI  Pre-Order Response Times (Service Avallability)
October 2015 Pre-Ordaring PO-14MA GUl  Pre-Order Response Times (TN Reservation)
October 2015 Pre-Ordering PO-14MAGUI Pre-Order Responss Times (TN Reservation)
October 2015 Pre-Ordering PC-14MA GUI  Pre-Order Respanse Times (TN Reservation)
Oclober 2015 Pre-Ordering PO-14MA GUI  Pre-Order Response Times (TN Reservation)
October 2015 Pre-Ordering PO-1-{MA GU  Pre-Order Response Times{Loop Qual Tools)
Oclober 2015 Pre-Ordaring PO-14MA Gl  Pre-Ordar Response Times{Loop Qual Tools)
October 2015 Pre-Ordering PO-14MA GUI  Pra-Onder Response Times{Loop Qual Tooks)
October 2015 Pre-Ordering PO-1-XML Pro-Order Response Times (Address Validation XML)
October 2015 Pre-Ordering PO-1-XML Pre-Order Response Times (Appt. Scheduler XML)
October 2015 Pre-Ordering PO-1-XML Pre-Order Respanse Times (Facifity Check XML}
October 2015 Pre-Ordering PO-1-XML Pre-Order Response Times (Get CSR XML)
_October2015  Pre-Ordaring PO-1-XML Pre-Order Response Times (Loop Qual Tools XML)
October 2015  Pre-Ordaring PO-1XML Pro-Order Response Times (Meet Point Inquiry XML)
Qclober 2015 Pre-Ordering PO-1-XML Pre-Order Response Times (Sarvice Avail XML)
October 2015 Pre-Ordering PO-1-XML Pre-Order Response Times (TN Reservation XML)
October 2015 Pre-Ordering PO-1-XML Pre-Order Response Times(Connecting Fac Assgn XML}
October 2015 Pre-Ordering PO2A All Electronic LSRs.
October 2015 Pre-Ordering PO-2A AR Electronic LSRs.
October 2015 Pre-Ordering PO-2A Al Elactronic LSRs
October 2015 Pre-Ordering PO-28 All Flow-through Eligible LSRs
October 2015 Pte-Ordering PO-28 All Flow-through Eligible LSRs
October 2015 Pre-Ordering PoO-28 Al Flow-through Eligible LSRs
October 2015 Pre-Ordering PO-3X Electronic LSRs Rejecied Manually
October 2015 Pre-Ordering PO-5A~(a) FOCs on Time for Fully Electronic LSRs.
October 2015 Pre-Ordering PO-5A-(b) FOCs an Time for Fully Electronic LSRs
October 2015 Pre-Ordering POSA(c) FOCs on Time for Fully Elsctronic LSRs
October 2015 Pre-Ordering PO-5B-(a) FOCs on Time for Electronic/Manual LSRs
October 2015 Pre-Ordering PO-5B-(b) FOCs on Time for Elactronic/Manual LSRs

i B T

Product Category
Unbundled Loop - DS1 Capable
Unbundied Loop Analog
UNBUNDLED LOOP - ADSL. COMPATIBLE
Unbundled Loop - DS1 Capable
Unbundled Loop Analog
LIS Trunk
UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundied Loop - 0$1 Capable
Unbundled Loop Analog
NP
REQUEST
RESPONSE
TOTAL
REQUEST
TOTAL
REQUEST
RESPONSE
TOTAL
REQUEST
RESPONSE
TOTAL
REQUEST
RESPONSE
TOTAL
REQUEST
RESPONSE
TOTAL
REQUEST
RESPONSE
TOTAL
ACCEPT
REQUEST
RESPONSE
TOTAL
REQUEST
RESPONSE
TOTAL
XML RequestResponse
XML RequestResponse
XML Request/Response
XML Request/Response
XML Request/Response

" XML RequestResponse

XML Request/Response

XML Request/Response

XML Request/Response

NP

Resale Aggregate W/O UNE-P-POTS
Unbundled Loop Aggregate

NP

Resals Aggregate W/O UNE-P-POTS
Unbundied Loop Aggregate

Product Aggregate

Resale Aggregate

Unbundled Loop AGG-EELs

LNP

Resale Aggregate

Unbundled Loop AGG-EELs
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"{ " “tandard | Benchmark | CLEC wtor | CLEC D
Parity NA 17 138
Benchmark 90.00% 23 23
Benchmark 800 3 1
Benchmark 5.50 74 18
Benchmark 6.00 84 17
Parity NA 4 4
Parity NA 8 8
Parity NA 18 18
Parity NA 2 2
Benchmark 95.00% 258 258
Diagnostic NA 6261.44 18,418
Diagnostic NA 15497.68 12,808
Diagnostic NA 21759.12 18,418
Diagnostic NA 2754.48 3992
Diagnostic NA 317381 3,992
Diagnostic NA 832.58 1622
Diagnostic NA 1383.88 1,193
Diagnostic NA 2016.48 1.622
Disgnostic NA 324240 3,860
Diagnostic NA 727821 3821
Diagnostic NA 10520.61 3,880
Diagnostic NA 8188.44 7.948
Disgnostic NA 8488.00 5,840
Diagnostic NA 1467244 7.948
Diagnostic NA 2018.04 1,004
Disgnostic NA 584.54 1101
Dingnostic NA 2612.58 1,004
Diagnostic NA 3330.30 6,530
Diagnostic NA 7104.78 12,042
Disgnostic NA 10435.08 6.530
Diagnostic NA 187.34 988
Diagnostic NA 753.54 1,983
Disgnostic NA 1255.17 a7
Diagnostic NA 2196.05 1.983
Diagnostic N/A 2083.25 3,205
Diagnostic NA 49147.25 2,603
Diagnostic NA 51230.50 3.205
Diagnostic NA 8593.14 4,362
Disgnostic N/A 7344.98 4372
Diagnostic NA 66510.25 6,725
Diagnostic NA 27439.23 62719
Diagnostic NA 46204.90 310
Diagnostic NA 3675.24 738
Diagnostic NA 14058.98 4,702
Diagnostic NA 2927.26 2987
Disgnostic NA 5531.64 1,487
Diagnostic NA 312 389
Disgnostic NA 2 L
Diagnostic NA 90 120
Disgnostic NA 312 312
Disgnostic NA 2 2
Disgnostic NA 20 90
Disgnostic NA 31:30 17
Benchmark 95.00% 2 2
Benchmark 95.00% 72 2
Benchmark 95.00% 209 299
Benchmark 90.00% 2 2
Benchmark 90.00% 39 41
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94.44%
100.00%
3.00
41
494
100.00%
100.00%
100,00%
100.00%
100.00%
034

21
1.18
0.69
0.80
0.39
1.16
124
0.34
201
273
1.03
115
1.85
201
054
260
051
058
1.60
0.19
038
128
mm
065
18.25
15.98
1.97
1.68
9.89
4.37
14,90
4.98
299

22.91%

0.00%
0.00%
0.00%
0.00%

202

2

95.73%

20.21%

-0.94215

anominaior | CLEC sl CLEC Standard Oevietor] CTL-G Numeraior | €TL-d Denornaior | CTL-G Resuk CTL-G' Standard Deviatior, Modified 2 Score | Parlty Score |

-1.572787
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7 Whonty PiD Catogory
September 2015  Ordering and Provisioning
September 2015  Ordering and Provisioning
Sepiember 2015  Ordering and Provisioning
Septsmber 2015 Ordering and Provisioning
September 2015 Ordering and Provisioning
September 2015 Ordering and Peovisloning
September 2015 Ordering and Provisioning
September 2015  Ordering and Provisioning
September 2015 ' Pre-Ordering
Seplember 2015 Pre-Ordering
September 2015  Pre-Ordering
September 2015 Pre-Ordering
Seplember 2015 Pre-Ordering
Seplember 201S  Pre-Ordering
September 2015 Pre-Ordering
Sepiember 2015 Pre-Ordering
Seplember 2015 Pre-Ordering
Sepiember 2015 -Pre-Ordering
September 2015 Pre-Ordering
Saptember 2015 -Pre-Ordering
September 2015 Pre-Ordering
September 2015 Pre-Ordering
September 2015 Pre-Ordering
Seplomber 2015 Pre-Ordering
Saplembar 2015 Pre-Ordering
Seplember 2015 Pre-Ordering
Seplember 2015  Pre-Ordering
Sepiember 2015 Pre-Ordering
Seplembar 2015 Pre-Ordering
Seplember 2015  Pre-Ordering
September 2015 ‘Pre-Ordering
September 2015 Pre-Ondering
September 2015 Pre-Ordering
September 2015  Pre-Ordering
Sepiember 2015 Pre-Ordering
Seplember 2015 Pre-Ordering
Seplember 2015 Pre-Ordering
September 2015  Pre-Ordaring
September 2015 Pre-Ordesing
September 2015 Pre-Ordeting
September 2015 Pre-Ordaring
_September 2015 _Pre-Ordering
September 2015 Pre-Ordering
Septomber 2015 Pre-Ordering
September 2015 Pre-Ordering
September 2015 Pre-Ordering
Seplember 2015 Pre-Ordering
Seplember 2015 Pre-Ordering
Seplember 2015 Pre-Ordering
September 2015 Pre-Ordering
September 2015 Pre-Ordering
Septoniber 2015 Pre-Ordering
September 2015  Pra-Ordering
September 2015 Pre-Ordering
September 2015 Pre-Ordering
September 2015 Pre-Ordering
September 2015 Pre-Ordering
September 2015  Pre-Ordering

i

OP-4E
OP4E
OP4E

oPac
PO-14MA GUI
PO-14MA GUI
PO-14MA GUI
PO-14MA GUI
PO-14MA GUY
PO-1-IMA GUY
PO-14MA GUI
PO-1-IMA GUI
PO-14MA GUI
PO-14MA GUI
PO-1-IMA GUI
PO-1-4MA GUI
PO-1-4MA GUI
PO-1-IMA GUI
PO-14MA GUI
PO-1-MA GUI
PO-14MA GUI
PO-14MA GUI
PO-11MA GUL
PO-14MA GUI
PO-1-MA GUI
PO-1-MA GUI
PO-1-MA GUI
PO-14MA GUL
PO-14MA GUI
PO-11MA GUI
PO-1-MA GUI
PO-1-XML
PO-1-XML
PO-1-XML
PO1-XML
PO-1-XML
PO-1-XML
PO-1-XML
PO-1-XML
PO-1-XML
PO-2A

PO2A

PO-2A

Po-28

PO28

PO28

Po3C

PO3X
POSA-(e)
POSA-(b)
POSA-(c)
PO-5B-(s)
PO-58-(b)
PO5B-(c)

e e e y Frodiac ooy
interval Zone 2 Areas Unbundled Loop - 2 Wire Non-Loaded
Interval Zone 2 Areas Unbundied Loop - DS1 Capable
interval Zone 2 Areas Unbundled Loop Analog
New Service Instakation Quality UNBUNDLED LOOP - ADSL COMPATIBLE
New Service Installation Quality Unbundled Loop - 2 Wire Non-Loaded
New Service Instaliation Quality Unbundled Loop - DS{ Capable
New Service Instaliation Quality Unbundled Loop Analog
Number Portabiity Timefiness without Loop Coord NP
Pre-Order Response Times (Address Validation) REQUEST
Pre-Order Respanse Times (Address Validation) RESPONSE
Pre-Order Response Times (Address Validation) TOTAL
Pre-Order Response Times (Appt. Scheduler) REQUEST
Pre-Order Response Timas (Appl. Scheduler) TOTAL
Pre-Ordar Response Times (Facility Assignment) REQUEST
Pre-Order Responsa Times (Facility Assignment) RESPONSE
Pre-Order Response Times (Facility Assignment) TOTAL
Pre-Order Response Times (Facility Check) REQUEST
Pre-Order Response Times (Facifity Check) RESPONSE
Pra-Order Response Times (Facility Check) TOTAL
Pre-Order Response Times (Got CSR) REQUEST
Pre-Order Response Times (Get CSR) RESPONSE
Pre-Order Response Times (Get CSR) TOTAL
Pre-Order Response Times (Meet Point inquiry) REQUEST
Pre-Order Response Times (Meet Point Inquiry) RESPONSE
Pre-Order Response Times (Meat Point Inquiry) TOTAL
Pre-Order Response Times (Service Availability) REQUEST
Pre-Order Response Times (Service Availability) RESPONSE
Pre-Order Response Times (Setvice Availability) TOTAL
Pro-Order Respanse Times (TN Reservation) ACCEPT
Pre-Order Response Times (TN Reservation) REQUEST
Pre-Order Response Times (TN Reservation) RESPONSE
Pre-Order Response Times (TN Reservation) TOTAL
Pre-Order Response Times(Loop Qual Tools) REQUEST
Pre-Order Response Times(Loop Qual Tools) RESPONSE
Pre-Order Respanse Times(Loop Qual Toois) TOTAL
Pre-Order Response Times (Address Validation XML) XML RequesUResponse
Pre-Order Response Times (Appl. Scheduler XML) XML RequesUResponse
Pre-Order Response Times (Facllity Chack XML) XML Request/Response
Pre-Order Response Timas (Get CSR XML) XML Request/Response
Pre-Order Response Times (Loop Qual Tools XML) XML RequesUResponse
Pre-Order Response Times (Mest Point inquiry XML) XML Request/Response
Pre-Order Response Times (Service Avail XML) XML RequesUResponse
Pre-Order Response Times (TN Ressrvation XML} XML RequestResponse
Pre-Order Response Times(Connecting Fac Assgn XML) XML Request/Response

“All Electronic LSRs LNP
Al Electronic LSRs. Resale Aggregate W/O UNE-P-POTS
Alf Elecironic LSRs. Unbundied Loop Aggregate
Al Flow-through Eligible LSRs NP
All Flow-through Eligible LSRs Resale Aggregale W/O UNE-P-POTS
Al Flow-through Eligible LSRs Unbundied Loop Aggregate
LSRs received via facsimils Product Aggregate
Elactronic LSRs Rejocted Manually Product Aggregate
FOC3 on Time lor Fully Electronic LSRs Resale Aggregate
FOCs on Time for Fully Eiectronic LSRs Unbundled Loop AGG-EELs
FOCs on Time for Fully Elactronic LSRs LNP
FOCs on Time for Electronic/Manual LSRs Resale Aggregate
FOCs on Time for Electronic/Manual LSRs Unbundled Loop AGG-EELs
FOCs on Time for Electronic/Manual LSRs. NP
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T Gandad { ClEc T CLEC Danominate
Benchmark 6.00 3 t
Benchmark 5.50 s 1
Benchmark 8.00 133 25
Parlty NA 1 1
Parity NA 1 1
Parity NA 7 7
Parity NA 25 25
Benchmark 95.00% 162 162
Diagnostic NA £324.00 21,080
Diagnostic NA 20157.60 16,798
Diagnostic N/A 28481.60 21,080
Disgnostic NA 332203 4,692
Diagnostic NA 3828.19 4692
Diagnostic NA 730.77 1,878
Diagnostic NA 1462.89 1,200
Diagnostic NA 219386 1,878
Diagnostic NA 366725 39m
Diagnostic NA 8259.52 3,896
Diagnostic N/A 11926.77 3971
Diagnostic NA 9816.11 8,898
Diagnostic NA 6486.00 5.640
Diagnostic NA 16302.11 8,096
Diagnostic NA 2453.94 1118
Diagnostic NA 844,15 1,115
Diagnostic N/A 3098.09 119
Diagnostic NA 420221 7448
Diagnostic NA 9834.83 14,884
Diagnostic NA 14036.84 7.448
Diagnostic NA 218.50 1,087
Diagnostic NiA 87822 201
Diagnostic NA 1408.91 1,088
Diagnostic NA 2504.63 201
Disgnostic NA 2855.66 3.680
Diagnostic NA 53595.00 2700
Diagnostic NA 5645068 3,880
Disgnostic NA 10828.18 6.523
Diagnostic NA 7703.88 4479
Diagnostic NA 74773.92 7178
Disgnostic NA 25880.84 7.311
Diagnostic NA 41010.88 2,568
Diagnostic N/A 399125 775
Diagnostic NA 19800.00 5.280
Diagnostic NA 330330 3,148
Diagnostic NA 5958.12 1722
Diagnostic NA 211 263
Diagnostic NA 4 13
Diagnostic NA 18 149
Diagnostic NA Fall 21
Diagnostic NA 4 4
Diagnostic NA 118 118
Diagnostic NA 27:38 3
Diagnostic NA 8129 24
Benchmark 95.00% 4 4
Benchmark 95.00% m i1
Benchmark 95.00% 203 203
Benchmark 90.00% 4 4
Benchmark 90.00% 34 34
Benchmark 90.00% 47 47

3.00
5.00
532
100.00%
100,00%
100.00%
100.00%
100.00%
030
1.20

191

o | GLEC Resull GLEG Standard Deviatio] CTLG Numerator | CTL-G Denominaior | CTL-G Resuft CTL-Q Standard Devi

100.00%
95.29%

0.00%
21.19%

odified Z Score | Padity Score |

-1.045551

-1.63565
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July 2016 PAP Aggregate Performance Report ND.xls

[ "Month Y PiD Category {0 T PID Tiiie | Product Caisgory ["Standard | Benchmaik| GLEC Numeraior | CLEC Denominator | GLEG Reaull CLEC Siandard Oeviatior! TTLG Numerator | GTL-G Denominator | CTL-d Hesull CTL-Q Standard Deviaior] Modified Z Scors | Panty Scors |
August 2015 Ordesing and Provisioning OPSA Naw Service Instaliation Quality Unbundled Loop - 2 Wire Non-Loaded Parity NA 4 4 100.00% 0.00% 1 1 100.00% 0.00%
August2015  Ordering and Provisioning OP-SA New Service Instalation Quality Unbundied Loop - DS1 Capable Parity NA 2 2 100.00% 0.00%
August2015  Ordering and Provisioning OPSA New Service Instaiation Quality Unbundied Loop Analog Parity NA 2 2 95.83% 19.98% 178 189 24.71% 239% 0231782 -1.140913
August2015  Ordering and Provisioning op-8C Number Portablity Timeliness without Loop Coord LNP Benchmark 95.00% 174 174 100.00%
August2015  Pre-Ordeting PO-14MA GUI  Pre-Order Response Times (Address Validation) REQUEST Diagnostic NA 400040 20,002 0.20
August2015  Pre-Ordering PO-14MA GUI  Pre-Order Response Times (Address Validation) RESPONSE Diagnostic NA 13806.90 15,341 0.90
August 2015 Pre-Ordering PO-14MAGUI  Pre-Order Response Times (Address Validation) TOTAL Disgnostic NA 17807.30 20,002 089
August201S  Pre-Ordering PO-1MMAGUI Pre-Order Response Times (Appt. Scheduler) REQUEST Diagnosiic NA 1798.77 3527 051
August2015  Pre-Ondering PO-14MAGUI Pre-Order Responss Times (Appt. Scheduler) TOTAL Disgnostic NA 213024 3527 0.60
August201S  Pre-Ondering PO-I4MAGUI  Pre-Order Response Times (Facility Assignment) REQUEST Disgnostic NA 620.33 1,580 039
August201S  Pra-Ordering PO14MAGUI  Pre-Order Respanse Times (Facility Assignment) RESPONSE Olagnostic NA 287240 1338 218
August201§  Pre-Ordering PO-1MAGUI  Pre-Order Response Times (Facility Assignment) TOTAL Disgnosiic NA 3492.73 1580 220
August2015  Pre-Ordering PO-14MAGUI  Pre-Order Respanse Times (Facility Check) REQUEST Diagnostic NA 3114.02 3422 091
August201S  Pre-Ondaring PO-14MAGUI  Pre-Order Response Times (Fadility Check) RESPONSE Diagnostic NA 15357.80 3555 432
August2015S  Pre-Ordering PO-14MAGUI  Pra-Order Response Times (Facility Check) ToTAL Diagnostic NIA 18471.62 342 540
August 2015 Pre-Ondering PO-1AMAGUI  Pre-Order Response Times (Gel CSR) REQUEST Diagnostic NA 506520 7038 072
August2015  Pre-Ordering PO-1MAGUI  Pre-Order Response Times (Get CSR) RESPONSE Diagnostic NA 6486.00 5.840 1.15
August 2015 Pre-Ordering PO-14MA GUI  Pre-Order Response Timas (Get CSR) TOTAL Diagnostic NA 11551.20 7,035 164
August 201§ Pre-Ondering PO-14MAGUI  Pre-Order Response Times (Mest Point Inquiry) REQUEST Diagnostic NA 1280.39 1,009 127
August2015  Pre-Ordering PO-14MAGUI  Pre-Order Response Times (Mest Point Inquiry) RESPONSE Diagnostic N/A 1058.67 1,008 1.05
August 2015 Pre-Ordering PO-14MAGUI  Pre-Order Respanse Times (Maet Point Inquiry) TOTAL Oiagnostic A 2339.38 1,009 232
August201S  Pre-Ordering PO-14MA GUI  Pre-Order Resporse Times (Service Avsilablity) REQUEST Olagnostic NA 2708.80 8172 040
August 2015 Pre-Ordering PO-14MA GU!  Pre-Order Response Times (Service Availabiity) RESPONSE Disgnostic NA 7576.80 13530 056
August 2015  Pre-Ordering PO-14MA GUI  Pre-Order Response Times (Service Availabiity) TOTAL Disgnastic NA 10285.60 6172 152
August2015  Pre-Ordering PO-14MA GUI  Pre-Order Response Times (TN Reservation) ACCEPT Oiagnostic NA 211.50 953 022
August 2015 Pre-Ordering PO-14MA GUI  Pre-Order Response Times (TN Ressvation) REQUEST Oisgnostic NA 562,80 2814 020
AUQUSt2015  Pre-Ordering PO-1AMA GU!  Pre-Order Response Times (TN Resarvation) RESPONSE Disgnostic NA 1202.80 953 1.36
August2015  Pre-Ocdering PO-14MA GUI  Pre-Order Response Times (TN Reservation) TOTAL Diagnostic NA 2067.10 2814 073
August 2015 Pre-Ordering PO-14MA GUI  Pre-Order Response Times(Loop Qual Toals) REQUEST Disgnostic NA 1583.28 2199 072
August2015  Pre-Ordering PO-1dMAGUI  Pre-Order Responss Times(Loop Qual Tooks) RESPONSE Diagnostic NA 4245935 2.183 19.45
August2015  Pre-Ordering PO-1MA GUI  Pre-Order Response Timas(Loop Qual Tools) TOTAL Diagnostic NA 4404263 2,199 2003
August 2015 Pre-Ordering PO-I-XML  Pre-Order Response Times (Address Validation XML) XML RequestResponse Disgnostic NA 1159196 8,187 188
August2015  Pre-Ordering PO--XML  Pre-Order Response Times (Appt. Scheduler XML) XML RequestRespanse Disgnostic NA 9014.39 1563 253
August2015  Pre-Ordering PO-I-XML  Pre-Order Response Times (Facility Check XML} XML RequestRespanse Disgnostic NA 12379 5071 9.49
August2015  Pre-Ordering PO-1-XML  Pre-Order Response Times (Get CSR XML) XML RequesURespanse Diagnasiic A 25442.18 5448 457
August2015  Pre-Ondering PO-IXML  Pre-Order Response Times (Loop Qual Tools XML} XML RequestResponse Diagnosiic NA 20744.98 1,568 1897
August2015  Pre-Ordering PO-1-XML  Pre-Order Response Times (Meet Point inquiry XML) XML RequesURespanss Diagnostic NA 1575.61 697 5.13
August 2015 Pre-Ordering PO-1-XML  Pre-Order Response Times (Service Avall XML) XML Request/Response Disgnostic NA 1721115 5643 3.08
August2015  Pre-Ordering PO-1-XML  Pre-Order Respanse Times (TN Resarvation XML) XML RequestResponss Diagnostic NA 272080 2,884 095
August2015  Pre-Ondering PO-1-XML  Pre-Order Response Times(Connecting Fac Assgn XML) XML RequesUResponse Disgnostic NA 547538 1342 “08
August 2015 ‘Pre-Ordering PO2A Al Electronic LSRs NP Diagnostic A 196 m s4.12%
Augusi 2015 Pre-Ordwring PO2A Al Elsctronic LSRs Resale Aggregate W/O UNE-P-POTS Diagnostc NA 2 21 9.52%
August2015  Pre-Ondering PO2A Al Electronic LSRs " Unbundled Loop Aggregats Diagnostic NA 108 141 76.80%
August2015  Pre-Ordering P0-28 Al Flowthrough Eligible LSRs we Disgnostic NA 186 197 99.49%
August 2015 Pre-Ondering PO-28 All Flow-through Eligible LSRs Resale Aggregate W/O UNE-P-POTS Disgnostic NA 2 2 100.00%
Augusi2015  Pre-Ordering PO28 AY Flow-through Eligible LSRs Unbundled Loop Aggregate Diagnostic NA 108 10 98.18%
August 2015 Pre-Ordering POIX Electronic LSRs Rejected Manually Product Aggregate Diagnostic NA 32:30 1 219
August2015  Pre-Ordering PO-SA-{a) FOCs on Time for Fuly Electronic LSRs Resale Aggregate Benchmark 95.00% 2 2 100.00%
August 2015 Pre-Ordering PO-5A-(b) FOCs on Time for Fully Electronic LSRs Unbundled Loop AGG-EELS Banchmark 95.00% [ 99 100.00%
August2015  Pre-Ordering POSA-c) FOCs on Time for Fully Electronic LSRs we Benchmark 85.00% 187 187 100.00%
August2015  Pre-Ordering PO-5B-(a) FOCs on Time for Electronic/Manual LSRs Resale Aggregate Benchmark 90.00% 1 " 100.00%
August 2015  Pre-Ondering PO-5B-(5) FOC3 an Time for Electronic/Manual LSRs Unbundled Loop AGG-EELS Benchmark 90.00% “© 3] 97.56%
August 2015 Pre-Ordering PO-5B-{¢c) FOCs an Time for Electronic/Manual LSRs LNP Benchmark 90.00% » 34 87.06%
August201S  Pre-Ordering PO-SD FOCs provided for ASRs requesting LIS Trunks. US Trunk Benchmark 25.00% 3 3 100.00%
August2015  Pre-Ordering POSB Unbundied Loops Unbundled Loops and Numbar Partability Parity NA [] 3 0.00% 0.00% 0 2 0.00% 0.00%
July 2015 Billing 812 Invoices Dalivered wilhin 10 Days Al Parity by Design  N/A 156 157 99.36%
July 2015 Biling BI-3A Billing Accuracy - Adjustments for Erors UNES and Resale Aggregate Disgnostic NA 195,043 199,043 100.00%
July 2015 Biling 8138 Biling Accuracy - Adjustments for Errors Reciprocal Compensation Diagnostic NA 936 936 100.00%
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[ Month ] PID Category IR M Dl AR R % Product Category " standard | 1 GLEG Numerator | GLEC Denominator | GLEG Result CLEC Standard Deviatior] CTL-Q Numerator | CTL-Q Denominalor | CTL-Q Result [CTL-Q Standard Deviatior] Modified Z Score | Parity Score |
July 2015 Ordering and Provisioning oP-5A New Service Installation Quality UNBUNDLED LOOP - ADSL COMPATIBLE  Parity N/A ] 6 100.00% 0.00%
July 2015 Ordering and Provisioning OP-5A New Service Installation Quality Unbundled Loop - 2 Wire Non-Loaded Parity N/A 3 3 100.00% 0.00%
July 2015 Ordering and Provisioning OPSA New Service Installation Quality Unbundled Loop - DS1 Capable Parity NA 4 4 100.00% 0.00% 8 8 100.00% 0.00%
July 2015 Ordering and Provisioning OP-5A New Service Installation Quality Unbundled Loop Analog Parity NA 4 34 100.00% 0.00% 181 191 94.76% 2221% 1262774 1767712
July 2015 Ordering and Provisioning oP-8C Number Portability Timeliness without Loop Coord NP Benchmark 95.00% 191 191 100.00%

July 2015 Pre-Ordering PO-1-IMA GUI Pre-Order Response Times (Address Validation) REQUEST Diagnostic NA 2079.12 17,326 012

July 2015 Pre-Ordering PO-1-IMA GUI  Pre-Order Response Times (Address Validation) RESPONSE Diagnostic NA 8531.25 13,125 065
July 2015 Pre-Ordering PO-1-IMA GUI  Pre-Order Response Times (Address Validation) TOTAL Diagnostic NA 10610.37 17.326 061
July 2015 Pre-Ordering PO-1IMA GUI  Pre-Order Response Times (Appt. Scheduler) REQUEST Diagnostic NA 951.08 3,658 026
July 2015 Pre-Ordering PO-14MA GUI  Pre-Order Response Times (Appt. Scheduler) TOTAL Diagnostic NA 121145 3658 033
July 2015 Pre-Ordering PO-14MA GUI Pre-Order Response Times (Facility Assignment) REQUEST Diagnostic NA 350,80 1,754 0.20
July 2015 Pre-Ordering PO-1-IMA GUI Pre-Order Response Times (Facility Assignment) RESPONSE Diagnostic NA 5140.08 1,298 3.96
July 2015 Pre-Ordering PO-1MA GUI Pre-Order Response Times (Facility Assignment) TOTAL Diagnostic NA 5490.88 1,754 313
July 2015 Pre-Ordering PO-1IMA GUI  Pre-Order Response Times (Facility Check) REQUEST Diagnostic NA 2224.95 3423 065
July 2015 Pre-Ordering PO-1IMA GUI  Pre-Order Response Times (Facility Check) RESPONSE Diagnostic N/A 18402.84 3208 558
July 2015 Pre-Ordering PO-1IMA GUI  Pre-Order Response Times (Facility Check) TOTAL Diagnostic NA 20627.79 3423 6.03
July 2015 Pre-Ordering PO-14MA GUI Pre-Order Response Times (Get CSR) REQUEST Diagnostic NA 2515.50 6,450 039
July 2015 Pre-Ordering PO-14MA GUI  Pre-Order Response Times (Get CSR) RESPONSE Diagnostic NA 5922.50 4738 125
July 2015 Pre-Ordering PO-1MA GUI  Pre-Order Response Times (Get CSR) TOTAL Diagnostic NA 8438.00 6,450 131
July 2015 Pre-Ordering PO-1-MA GUI  Pre-Order Response Times (Meet Point Inquiry) REQUEST Diagnostic NA 1088.62 1378 079
July 2015 Pre-Ordering PO-1-IMAGUI  Pre-Order Response Times (Meet Point Inquiry) RESPONSE Diagnostic NA 1364.80 853 1.60
July 2015 Pre-Ordering PO-1IMA GUI  Pre-Order Response Times (Meet Point Inquiry) TOTAL Diagnostic NA 245342 1378 178
July 2015 Pre-Ordering PO-14MA GUI  Pre-Order Response Times (Service Availability) REQUEST Diagnostic NA 1416.42 5246 027
July 2015 Pre-Ordering PO-1IMA GUI  Pre-Order Response Times (Service Availabilty) RESPONSE Diagnostic N/A 4457.64 10,131 044
July 2015 Pre-Ordering PO-1AMA GUI Pre-Order Response Times (Service Availability) TOTAL Diagnostic NA 5874.06 5246 112
July 2015 Pre-Ordering PO-1IMA GUI Pre-Order Response Times (TN Reservation) ACCEPT Diagnostic NA 173.40 1,156 015
July 2015 Pre-Ordering PO-14MA GUI Pre-Order Response Times (TN Reservation) REQUEST Diagnostic NA 461.72 3,298 0.14
July 2015 Pre-Ordering PO-1-IMA GUI Pre-Order Response Times (TN Reservation) RESPONSE Diagnostic NA 1996.80 1,280 156
July 2015 “Pre-Ordering PO-1IMA GUI -Pre-Order Response Times (TN Reservation) TOTAL Diagnostic NA 2631.92 3208 0.80
July 2015 Pre-Ordering PO-1IMA GUI Pre-Order Response Times(Loop Qual Tools) REQUEST Diagnostic NA 1459.44 4,054 036
July 2015 Pre-Ordering PO-14MA GUI Pre-Order Response Times(Loop Qual Tools) RESPONSE Diagnostic NA 39968.82 2,097 19.06
July 2015 Pre-Ordering PO-1-MA GUI ' Pre-Order Response Times(Loop Qual Tools) TOTAL Diagnostic NA 4142826 4,054 1022
July 2015 Pre-Ordering PO-1-XML Pre-Order Response Times (Address Validation XML) XML Request/Response Diagnostic NA 11946.69 6321 1.89
July 2015 Pre-Ordering PO-1-XML Pre-Order Response Times (Appt. Schoduler XML) XML RequestResponse Diagnostic NA 14069.04 3782 372
July 2015 Pre-Ordering PO-1-XML Pre-Order Response Times (Facility Check XML) XML RequesUResponse Diagnostic NA 51099.68 4,904 1042
July 2015 Pre-Ordering PO-1-XML. Pre-Order Response Times (Get CSR XML) XML RequesUResponse Diagnostic NA 30500.30 6,854 445

July 2015 Pre-Ordering PO-1-XML Pre-Order Response Times (Loop Qual Tools XML) XML RequestResponse Diagnostic NA 23918.35 1249 1915

July 2015 Pre-Ordering PO-1-XML Pre-Order Response Times (Meet Point Inquiry XML) XML RequestResponse Diagnostic NA 5736.96 1328 432

July 2015 Pre-Ordering PO-1-XML Pre-Order Response Times (Service Avail XML) XML RequestResponse Diagnostic NA 18820.80 5228 360

July 2015 Pre-Ordering PO-1-XML Pre-Order Response Times (TN XML) XML Diagnostic NA 2387.87 2683 0.89

July 2015 Pre-Ordering PO-1-XML Pre-Order Response Times(Connecting Fac Assgn XML) XML RequestResponse Diagnostic NA 6051.70 1658 165

July 2015 Pre-Ordering PO2A Al Electronic LSRs NP Diagnostic NA 193 240 80.42%

July 2015 Pre-Ordering PO2A Al Electronic LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic NA 6 20 30.00%

July 2015 Pre-Ordering PO-2A Al Electronic LSRs Unbundled Loop Aggregate Diagnostic NA 103 144 71.53%

July 2015 Pre-Ordering PO-28 All Flow-through Eligible LSRs LNP Diagnostic NA 193 195 98.97%

July 2015 Pre-Ordering PO-28 All Flow-through Eligible LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic NA 6 6  100.00%

July 2015 Pre-Ordering PO-28 All Flow-through Eligible LSRs Unbundied Loop Aggregate Diagnostic NA 103 103 100.00%

July 2015 Pre-Ordering PO-3C LSRs received via facsimile Product Aggregate Diagnostic N/A 2123 1 2123

July 2015 Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic NA 31:09 17 1:50

July 2015 Pre-Ordering PO-5A-(a) FOCs on Time for Fully Electronic LSRs Resale Aggregate Benchmark 95.00% 5 5 100.00%

July 2015 Pre-Ordering PO-5A-(b) FOCs on Time for Fully Electronic LSRs Unbundled Loop AGG-EELs Benchmark 95.00% o5 95 100.00%

July 2015 Pre-Ordering PO-5A-{(c) FOCs on Time for Fully Electronic LSRs NP Benchmark 95.00% 186 186 100.00%

July 2015 Pre-Ordering PO-58-(a) FOCs on Time for Electronic/Manual LSRs Resale Aggregate Benchmark 90.00% 1 1 100.00%

July 2015 Pre-Ordering PO-5B-(b) FOCs on Time for Electronic/Manual LSRs Unbundled Loop AGG-EELs Benchmark 90.00% 45 46 97.83%

July 2015 Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs NP Benchmark 90.00% 48 46 100,00%

July 2015 Pre-Ordering PO-5D FOCs provided for ASRs requesting LIS Trunks. S Trunk Benchmark 85.00% 1 1 100.00%

July 2015 Pre-Ordering PO-98 Unbundled Loops Unbundled Loops and Number Portability Parity NA 0 1 0.00% 0.00% 0 14 0.00% 0.00%



