CenturyLink

220 N 5th Street

Bismarck, North Dakota 58501
701 222 7051

701 222 6976 fax :( s Centu I'YLII"Ik

Kent Blickensderfer
State Legislative Affairs Director

November 29, 2016

Mr. Darrell Nitschke

Executive Secretary

North Dakota Public Service Commission
600 East Boulevard Avenue, 12" Floor
Bismarck, ND 58505-0480

Re: In the Matter of Qwest Corporation dba CenturyLink QC’s PIDs and PAP Revision
Case No. PU-16-3

Dear Mr. Nitschke:

Enclosed for filing are the following regarding the modified North Dakota Performance
Assurance Plan:

1 Performance Results Report for the months of October 2015 through October 2016; and

2. Payment Report for the month of September 2016.

Sincerely,
Kent Blickensderfer

State Legislative Affairs Director
KB/bardm

Enclosures

25 PU-16-3 Filed 11/29/2016 Pages: 27
Performance results Oct. 2015 — Oct. 2016 & Payment Report- Sept. 2016
Qwest Corporation
Kent Blickensderfer


john
Text Box
25    PU-16-3    Filed 11/29/2016     Pages: 27
        Performance results Oct. 2015 – Oct. 2016 & Payment Report- Sept. 2016 
        Qwest Corporation
        Kent Blickensderfer


CERTIFICATE OF SERVICE

I hereby certify that on this 29th day of November, 2016, the foregoing Performance
Results Report for the months of October 2015 through October 2016 and the Payment Report
for the month of September 2016 were served upon the following party:

Mr. Darrell Nitschke

Executive Secretary

North Dakota Public Service Commission
600 East Boulevard Avenue, 12" Floor
Bismarck, ND 58505-0480

and copies sent electronically, addressed to the following:

Kent P. Blickensderfer

State Legislative Affairs Director
CenturyLink

220 North 5™ Street

Bismarck, ND 58501

Gasine Bt

Dianne Barthel
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-~ centuryLink
Qwest Corporation (Qwest or CTL-Q) Performance Results

North Dakota
October 2015 - October 2016

Statistical parameters used to calculate whether PAP standards have been met or missed,
and any applicable PAP payments, are sometimes required to be different than those used to
calculate performance in this report. See the Reading Reports link on
CenturyLink's Wholesale Website for details.

November 9, 2016 CenturyLink QC Performance Results — Current 271 PID
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Oct 2016 PAP Aggregate Performance Report ND.xis

. FroduciCalegory

G Nimarsior | CTL Denoriaior | CTLA Resull 7L d aviator, Modified Z Score | Parity Soors |

inbundied Loop AGG-EELs i
Loops and Number Portability 0.00% 1 7 4.25%
UNEs and Resals Aggregate 3
r UNEs and Resale Aggregate 5% 5341 5257 esTon: s8in:  lo36east  -i.223048!
iReciprocal Compensation (MOU): ) Reciprocal Compensation ) [ T : . ’ T
i L o o )
e . . . . Dy iy
y Availabiity GA- " ‘Gateway Avaisbliity - LSR ! {IMAGUT
6 *Electronic Galaway Availabiily ~ Gateway Avalisbiiity - LSR T ism

iSeptemi ] <G ilabilty GA-1 T ay ity - LSR X
‘September 2016 :El Galowny Availablity 'GA-3  'Gateway Availability - Repair B EBTA
‘Septe y GA3 ‘Galeway Availsbily - Repair RepsiiGUI
Sopf 6 wn y  GA4 ‘System Availability - ASR " EXACT
iSeptember 2016 Electronic Galeway Avalisbility GA-7 “Timety O R ALL
Septembor 2016 ' Msinisnance and Repeir MR-5B " ‘Al Troubles Ciesred wii 4 Hours-Zone 2 LIS Trunk R 2 50.00%
Seplamber 2016 - Mainienance and Repair MRS58 “All Troubles Clearad wh 4 Hours-Zone 2 N UNBUNDLED LOOP - ADSL COMPATIBLE  Diagnoatic. NA T 6 50.00% B
September 2016 Maintenance and Repair MR8 iAll Troubles Cleared wh 4 Hours-Zone 2 o “Unbundled Loop - D§1 Capable Parity NIA 3 2. 25.00% 4230% N 2 50.00% 50.00% 0013773 -1.008373;
September 2016 'Maintenance and Repak MR-5X Out of Service cieared wi 24 hours. Business ‘Parity NIA o, | i ooo%: 0.00%. o 7 36.00%. 48.00% -0371149° .1.325643
Seplamber 2018 - Mainienance and Repair MR-EA Mean Time 10 Resiore-Disp wii MSA ‘Residence Paiity I 92:26; 1 82:36' 0:00 20320077 268 75:50° 3R 0417928 -0.745918
Soplember 2016 |Mainianance and Repar MR-GE “iMean Time 1o Restore intarval Zone 2 S Trunk : Paity TN 6854 2 M2 4308 : ) ) . :
September 2016 :Mainienance and Repeir MR-6E Mean Time to Resiors Intervai Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE  Parity ‘Nia i07:22 [ 17:54 17:58 :
‘September 2016 Maintenance and Repsir MRGE iNiean Time to Restors Interval Zone 2 Unbundied Loop - DS1 Capable Parity INR 80:33. 2 733 a2 " 783 2. 357 ) 0:40 1428544 0133391,
Soptember 2016 ' Maintenance and Repair MR-6E Mean Time o Resiore intervai Zone 2 Unbundied Loop Analog T Pary “NiA 174:50 3 538 T owez. T arseer 386, 71:16° ) 74:19 4730722 "-3.876075
September 2016 Maintenance and Repsir MR-7A ‘Repair Repest Rpri Rale-Disp wit MSA Residence T Parity A 5 . [} 1 0.00% 0.00% @ 279 1B.T% - 36.45% 0431932, -1.262596
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Oct 2016 PAP Aggregate Performance Report ND.xis

*Rusaie Aggragate WiO UNE-PPOTS
L vk

o ... [Ressia Aggregeis WiD UNEP TS

LNP

“August 2016

sElactronic Gateway Availabilly G/

| August 2016

26

A>_.ovi. 2016
Augusi 2016

Auguat 2016

“August 2016
August 2016
August 2016
August 2016
{August 2016
August 2016

‘August 2016
‘August 2016

August 2016
*August 2016
August 2018
+August 2016
“August 2016

Electronic Gateway Avaitability
iMaintenance and Repair
“Maintanance and Repair
Maintenance and Repair
77 {Malntenance and Repalr
"7 Maintenance and Repair

iMaintenance and Repait

Maintenance and Repair

IMaintenance and Repair
‘Maintenance and Repair

Maintenance and Repait

""" Maintenanca and Repair

Maintenance and Repair
Maintenance snd Repair
Maintenance and Repaic

 iMaintenance and Repair

Maintonance and Repair

‘Mainianance and Repair
" Mainienance and Repair

Maintenance and Repair
Maintenanca and Repais

" ‘Maintensrics and Repair

Mainiensnce and Repsic

Ti ‘~
" /AN Troubles Ciearad wi 4 Hours-Zone 2

{All Troubias Ciearad wi 4 Hours-Zone 2

" RN Troubles Claared wi 4 Hours-Z

. Enhanced Extended Loops - DS1 Capable |
UNBUNDLED LOOP - ADSL COMPATIBLE

op - 2 Wire Non-Loaded

1Al Troubles Cleared wi 4 Hours-2one 2

‘Out of Servica cleared wh 24 hours
‘Oul of Servic clearsd wii 24 hours

" Mean Time 1o Realore disp out MSA

iMean Time lo Restore no dispalch
iMean Time 1o Restore interval Zone 2
“Mean Time 1o Restore Interval Zone 2

Unbundled Loop - DS1 Capsble
‘Business
$UB-LOOP UNBUNDLING

"Residenca

. SUB-LOOP UNBUNDLING
| Enhanced Extended Loops - DS1 Capable
UNBUNDLED LOOP - ADSL COMPATIBLE

‘Mean Time 1o Resiore Interval Zone 2
Nigan Time lo Restore interval Zone 2
Mean Time 1o Resiore intervai Zons 2
Repair Repeal Repori Rais-Disp out MSA
‘Repair Repsat Report Rate-no dispatch
:Repair Repeal Report Rate-Zono 2
‘Repair Repeat Report Rate-Zone 2
‘Repair Repesi Report Rate-Zone 2
Repair Repeat Repart Rate-Zone2
Repair Repeat Report Rate-Zone 2
iTroubie Rate

Troubie Rate

Unbundled Loop - DS1 Capable
“Unbundied Loop Anaiog

Residence

$UB-LOOP UNBUNDLING

‘Enhanced Extended Loops - DS1 Capabie

'UNBUNDLED LOOP - ADSL COMPATIBLE

Unbundied Loop - 2 Wire Non-Loadod
Unbundied Loop - DS1 Capable

" Unbundled Loop Anslog

Enharicad Exiended Loops - DS1 Capabls
Lis Trunk

NIA

T a0

it

" 5000%;
Toasn
7.34%,

59:47

1849,
7:90'

710
[22]]
455%
0.00%

000%

000%

13.47%
o97%
0.00%

T e

50.00%;

'50.00%.
ag78%;

s a2%
"106:08!

38:86'

532

532

8941
21.06%

0.00%
0.00%

3%
2.81%

 Modified Z Score |

T azasie

0604585 1.

1090105, -1

“-0.336873

0490743 1.

" 1684843
00784

0427517

-3.797857

0218339

-0.808458
0.735419
0.635709

1552303
-0.552807
0813517
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Oct 2016 PAP Aggregate Performance Report ND.xis

xxxxxxx { i B R Broduct Catagory 1 "Stwndand | Bonchmark | GLEC Nameraior { GLEC Denominator | GLEC Resull CLEC Siandard Deviator, CTUQ Numersior, CTLL enominelor | GTLG Reeul CTL-G Standard Devistior, Modified 2 Soore | Parity Score |
re-On PO-1-X es{Conn ML Oiagnostic NA : 560520 ! : :
AN i ) Disgnosic ~NA 17 201
""" ‘Ressle Aggragats WiO UNE-P-POTS Diagnostic iNIA : 3
""" “Unbundied Loop Aggregaie {Dlagnostic ~  cNAT T 8
e . " Disgnosic NIA : 201
Resale Aggregats W/O UNE-P-FOTS Diagnosic ~ TN/A T3
" {Unbundiod Loop Aggregals Disgnostic IR o 82
e R e A g
" Resale Aggregaie ) " Benchmark 185.00% ) 3
“"" " ‘Unbundied Loop AGG-EELS : . %
UNP - o
T nbundied Loop AGG-EELS
L. ) ! B i - S :
"""\ Unbundied Loops and Number Portabifity 0.00%; R [ 16 .‘...,mvt o _221%: 100348 1600871,
‘A . H .
[ T1ONEs and Resale Aggregate
s T Taam T T U Taser T eemwl 813% 0626671 -1.380988;

R T )
R i R
2 Tz s
Maintenance and Repai " Unbundied Loop - DS1 Capable 9:43 2 U est
16 " :Maintenance and Repair N ‘Niaan Time 1o Restore infervi " .Unbundied Loop Anslog RTH 1481 37382:15: 608 6126
16 "Maintenance and Repaic " !Repaic Repeat Report Rat """ .Enhanced Extended Loops - DS1 Capsbla  (Parlty NiA o Tooewi [ ) 37 ooo%
" Misintenance and Repair IMR7E ‘Repaic Repeai Report Rate-Zone 2 ) {UNBUNOLED LOOP COMPATIBLE  (Parity NIA [ | oo ) o
iJuly2016  :Maintenance and Repalr MRTE Repair Repast Report Rale-Zone 2 - " Unbundied Loop jon-Loaded Parity NIA 1 4330%
iMainienance snd Repair MRTE Repair Repeal Report Rate-Zone 2 " Uniundied Loop - apabla Parlly (NiA [ AT Y [ 3 0.00%
:Maintenance and Repair MR-7E " Repair Repeai Repori Rate-Zone 2 o Unbundied Loop Analog Parlty " " NiA & B21% 7 640 11.09%
;Mainlenance and Repair ‘MRS iTroubleRate ) ‘Enhanced Extended Loops - DS1 Capable  :Parity NIA 3 11.95% 3 208 144%.
" iMaintenance and Repsic MR Troubis Rate L8 Trunk - Parity NA o o [ BERTE S "0.00% Lt . L
" Mainienance snd Repai  IMR-8 " Trouble Rale oo ) Residence Parity NiA o 440 17,868, “248% T 0% a3 ) 7aor7a
itsintenance and Repair MRS Trouble Rate ' SUB-LOOP UNBUNDLING Parity NIA 0 3 208 1.44% 1182%: 7 .073389
‘Mainienance and Repair MR Trouble Rate UNBUNOLED LOOP - ADSL COMPATIBLE i Parity NI 12¢ 1188% ] i 0.00% 0.92622
Maintenance and Repair MRS Trouble Rate Unbundied Loap - 2 Wire Non-Loaded Parity NIA 4 11.57% 0, 57 0.00% 0.98731
Mainienance and Repair MRS Trouble Rate . Unbundied Loop - DS1 Capable Parity NA 18 14.90% 3 214 1.40% 1.76% i 0707601
77" Maintenance and Repair MR8 Trouble Rate ) Unbundied Loop Anslog ‘Parity NIA 70 1285% 540 28,902 221% 14.69% 4 3597403
" Network Performance NHA Trunk Biockage fo CTL-Q Tandem Ofc wi TGSR excl S Trunk ‘Parity ToNAT 0, 0.00% ) - -3
July 2016 'Netwark Pedormance Ni1B Trunk Blockege 1o CTL-G End Ofc wi TGSR excl LIS Trunk “Parity NIA [} '0.00% . -3
July 2016 “Network Performance NLIC Trunk Blocksga lo CTL-G Tandem Ofc wio TGSR axe! LIS Trunk. Dingnostic NA [} !
+July 2016 :Network Perdormance: ‘NKID Trunk Biockage lo CTL-Q End Ofc wio TGSR excl LIS Trunk Disgnostic NIA o f . :
July 2016 " Ordering and Provisioning OP-15A Interval for Pending Orders Deiayed Past Dua Daie Unbundied Loop Analog Parity NIA u 83 8% 3 24115, 319.13 0649381, -1.394795
July 2016 Ordering and Provisioning OP-15B-RD Pending Ordera Delayed for Faciliies. Unbundied Loop Anaiog Parity NA 3 0.00% 15 M 44.2%. 49.65% 3719016 1.261001
July 2016 Ordering and Provisioning OP-3E Interval Zone 2 Aress ) UNSUNDLED LOOP - ADSL COMPATIBLE . Benchmark 90.00% [} )
July 2016 Ordering and Provisioning {OP-38 Interval Zone 2 Aress. ; Unbundied Loop - DS Capabie Parity NIA 8 342%

Page 6 of 23
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Oct 2016 PAP Aggregate Performance Report ND.xis

[ Month —{ " FiD Calegory LI i FiD Tide T 7 Product Category CTLL ominaior | CTL-Q Resuit (CTL {“Wiadified Z Score | Parity Score |
1June 2016 Biling BidA {Billing Accuracy - Adjustments for Erors {UNEs and Resale Aggregate : b
(June 2016 0 . T @8 Biling Accuracy - Adjustments for Erors ‘Reciprocal Compensaton T
_ {UNEs and Resala Aggregate ) {UNES and Resale Aggregate 0.00%; 475, 47% 89.04% o7s% 1581503 1961534
el Ganprsion 0631 PGt ‘ _
AR iLiDB
i . . . iy i
Galeway Avaiabiity - LSR . U iMagul
Gatoway Avaiiabiity - (SR~ S
Gataway Availabilty - LSR i | XMl
" {Gateway Avaitabiidy - Repair . TUEsTA
" {Gateway Avaiabily - Repair ) RepaGll
* i Systom Availabilty - ASR ) {EXACT
R e SR o L
Al Troubles Cleared wh 4 Hours-Zone 2 " /UNBUNDLED [OOP - ADSL COMPATIBLE
Ali Troubies Cleared wh 4 Hours-Z ) ed Loop - 2 Wire Non-Loaded i
i Gt 4 . ol 81 Cantie. P . 3

0088536 0.946174:

‘of Service clearad wh 24 hours a 8
Mean Time & Resiore-Disp wi MSA 0:00° ~ T1726259! T T okisera  -i3racer
iMean Time io Restore disp ot MSA ~ 7 s ) @ Toassrar iceasrz
T idean Time io Resiore Inforval Zone 2 o o Ty o
iMaan Time to Resiore inierval J5ne 3
i "' Mean Time io Resiore Inlerval Zone 2 11:36, 2
Repair iMRE " Mean Tima fo Resiors inferval Zone 2 2450120 58
1June 2016 apair RTA " RepakrRepesi Rprt Rale-Disp wi MSA 55 Cms
50

{June 2018
iJune 2018

i
s “a78
{Trouble Rale o 208
(e 2016 T Frouble Rate o 1283
Laune 2016 T TroubleRate 2 18139
jJune 2016 " {Trouble Raie~ SUB-LOOP UNBUNDLING o 208,
‘3une 2016 77T rouble Rate - IUNBUNDLED LOOP - ADSL COMPATIBLE ~ Parify e T et
(dume 2016 iTrowbieRate T T T Unbundied Loop - 2 Wire Non-Loaded Parity 9 57
‘June 3016 ‘Trouble Rate o Unbundied Loop - DS1 Capable T perity 1% 214
June 206 Trouble Rate o " ;unbundied Loop Analog " iPary % 2,365
June 2016 iMaintenance and Repait " Rapair Appointments Me1-Disp wil MSA ‘Residence o ) Parity i £
June 2016 :Maintenanca and Repair """ ‘Repair Appointments Mei-Disp out MSA " Residence ) ) " Pariy (3 50
‘Juna 2016 iNetwork Performance [Trunk Blockage lo CTL-Q Tandem Ofc wi TGSR exel ~ iLISTaunk ~ ) iParity [ “
June 2016 Network Performance " Trunk Blockage 6 CTL-Q End Ofc wi TGSR excl LIS Trunk Parity o :
iJune 2016 :Network Performance Trunk Blockage lo CTL-G Tandem Oic wio TGSR axal  :LIS Trunk ) T T T Diagnostie - [ |
June2016  ‘Network Performancs “Frunk Blockage ko CTL-Q End Ofc wio TGSR exc U Trunk . " :Disgnosiic i o : : -
LJune 2016 " Grdering and Provisioning Jintarval for ng O Dt Unbundted Loop Analog B “Parity A " 289 - 3753 7547 30 251.57 T 3430 0.750509:  -1.480595:
June 2016 +Ordering and Provisioning ;Pending Orders Delayed for Faciliies “Unbundted Loop Analog “Paiity INIA 3 3 Y 0.00%" 12 30 40.00% : asgon: 7 arigoie; 1361001,
+June 2016 :Ordering shd Provisioning UInterval Zone 2 Avess. \Enhancad Extended Loops - DS1 Capable  :Benchmark  180.00% 1 i X : ’ T
+June 2016 Ordaring and Provisioning jat Zone 2 Areas o LIS Trunk " iparity TiNA 1 i Y 0.00% 1 i 100.00% 0.00%:
June 2016 ‘Ordering and Provisioning \intorval Zone 2 Areas ) "*UNBUNDLED LOOF - ADSL COMPATIBLE ~ Benchmark ~ 190.00% 2 2 Y
June 2016 :Ordering and Provisioning Intorval Zone 2 Areas “Unbundled Loop - 2 Wirs Non-Loaded ‘Benchmark 190.00% 13 3 1
1dune 2016 1Ordering and Provisioning imerval Zone 2 Areas Unbundled Loop - DS1 Capatie Parity NIA 2 a2 Y 0.00%
iJune 2016 " :Ordeting and Provisianing interval Zone 2 Areas Unbundied Loop Ansiog Banchmark 90.00% ) 15 93.33%
June 2016 Ordering and Provisioning interval Zone 2 Areas UNBUNDLED LOOP - ADSL COMPATIBLE ~ :Benchmark 6.00 3 2 3.00.
June 2016 {Ordering and Provisioning intervai Zone 2 Areas. Unbundled Loop - 2 Wire Non-Loaded -Benchmark 600 % 13 300
June 2016 {Ordering and Provisioning Interval Zons 2 Areas Unbundled Loop - DS1 Capable iBenchmaik :5.50 4 i 4,00
+June 2016 :Ordéring and Provisioning Interval Zona 2 Areas *Unbundied Loop Anaiog Benchmark 600 76 5 507
+June 2016 " Grdering and Provisioning New Servica Instaltation Quailty LIS Trunk Parily NIA 1 i 100.00%" 0.00% 1 1 100.00% 0.00%
+June 2016 ‘Ordering and Provisioning New Service instaltation Cuality " {UNBUNDLED LOOP - ADSL COMPATIBLE ~ :Parity NIA 2 37 e6e7%: 47.14%.
June 2016 Ordering and Provisioning New Sarvice Instaliation Quafity Unbundled Loop - 2 Wire Non-Loaded Parity NA 13, 13 100.00% 0.00%
iJune 2016 Ordeting and Provisianing " NewService thstaliation Quality Unbundied Loop - DS1 Capabie Parity NIA 2 2 100.00%' 0.00%: .
June 2016 Ordaring and Provisioning OP-5A ‘New Sarvica instalistion Guslity Unbundisd Lesp Ansiog Parity NiA u 15 8333%° 24.94% 60 169 ET% 22.45%: 0207673 | 1126256
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Oct 2016 PAP Aggregate Performance Report ND.xis f

T T Prduci Catagory 77T "Standard { Benchmank | n..mnzs.i-.s "CLEC Denominator | CLEC Result CLEC Standard Deviatior, CTL-Q Numerstor | CTL-Q Denominator | CTLL Resul CTL-Q Standand Doviatior, Modified Z Score | Parity Scors |

,u-iitsx._! ;Divaclory Listing : L H
Hmrn_.!tmilgsz _«. IMAG
Mmici&asi»:_:z_z
1Elecironic Galaway Availabiity
 Eiecironic Galeway Availabiity

Unbundied Loop - DS1 Capabla : ; i . — o

‘Business 58 Tles Gdmk 48.45% . 0207667, -0.819031

L ”m.?_s&m.saass. um_n-e.z.

" 2575001, 2 ) 26705

0; &8 7 ECTTR 5 S -
o . . o :
[ o
8u & e
" {Unbundied Loop - DS Capable i o L
‘Unbundied Loop Analog Tz & 3B4d%;
" iEnhanced Extended Loops - DS1 Capable 3 o :
LS Trunk o e i
T Residence T 1 a7 13.24%;
) :$UB-LODP UNBUNDLING bi [ o i
" 7 "UNBUNDLED LOOF - ADSL COMPATIBLE 3 o
 1Unbundled Loop - 2 Wis Non-Loaded 2 e
{Gnbundled Loop - DS1 Capable 7. [ o
T 7 Unbundied Loop Anglog 2 T 425 T1.80%(
7' UResidence : T “d04 “a.3%:
'runk Blockage 1o CTL-Q Tandem Ofc wi TGSR axcl LIS Trunk [} o
" TrunkBlockage io CTLIOEN Ofc Wi TGSRaacl LIS Trunk 0 " 888 )
{Trunk Blockage to CTL-O Tandem Ofc wio TGSR axcl /LIS Trunk o 392
iNgtwork Performance ©iTrunk Blockage to CTL-O End Ol wio TGSR excl LIS Trumk i 2 ¢ i :
" Odering and Provisioning N Unbundied Loop Ansiog Uty N 23, i 2977 3 gz s .
6 {Ordering and Provisioning Unbundied Loop Anaiog iParity NiA 4 d 0] an 3226% “dgTEw 37i%0i6, 126
{Ordating dnd Provisioning Enhanced Extended Loops - 0S1 Capable ' Benchmark  :60.00% 3 T3
" Ondering and Provisioning oP-3E" .UNBUNBLED LOOP - ADSL COMPATIBLE  |Banchmark ~ "90.00% 7 i
:Ordering and Provisioning op3E Unbundied Loop - DS1 Capabla Padty T NI 8 !
Ordering and Provisioning OP-3E Unbundled Loap Anslog iBenchmark 90.00% il i
Ordering and Provisioning OP4E T linterval Zone 2 Areas UNBUNDLED LOOP - ADSL COMPATIBLE  Benchmark 1600 2 a4
" Ordering and Provisioning OP4E iinterval Zone 2 Areas  Unbundied Loop - DS1 Capable Benchmark 5.50 21 5
77 Ordering and Provisioning OP4E  interval Zone2Areas Unbundied Loop >._=8 Benchmark 600 104 21 495 .
“Ordering and Provisioning OPSA  :New Service Insialiaiion Quaity UNBUNDLED LOGP - ADSL COMPATIBLE " Parity NIA 7 7 10000%: 0.00%
" Ordering and Provisioning LLETN New Service Installation Quality Unbundied Loop - DS Capable ‘Parity NIA 8 8 7 100.00%: 0.00%. i . :
. oa.aa and Provisioning " OP-5A New Service Instaiation Quality Unbundled Loop Analog Parity NIA 21. 21 100.00%° 0.00% 181 185, 97.84% 14.54% 0.645584°  -1.392487
Grdering and Provisioning 16pP-8C Number Portabilty Timaliness without Loop Coord L Bonchmark 95.00% 8 89 100.00% . :
Pro-Ordering PO-14MA GUI :Pro-Order Responss Times (Address Vaiidation) REGUEST Giagnestic NIA 6467.34 19.598: 0.33
Pre-Ordering ‘PO-1-IMA GUI Pre-Order Response Times (Address Vaiidation) RESPONSE ‘Diagnostic NIA 15878.30 13015 122!
Pre-Ordering PO-1-MA GUI Pre-Order n!!.sa Times (Address Validation) TOTAL Diagnastic NA 2234564 19,508 1.14
Pre-Ordering . PO-1-IMA GU! Fre-Order Response Times (Appt. Scheduler} REQUEST Diagnastic NA 3260.25' 4,347, 078
Pre-Ondering PO-1MA GUI Pre-Order Responss Times (Appt. Scheduler) TOTAL " Diagnostic NA 369167 a7 oes:
‘Pre-Ordering {PO-1-IMA GUE :Pre-Order Response Times (Facii .« Assignment) REQUEST Dlagnostic NA 74048, 1,806 oai
Pre-Ordering PO-1-IMA GUI -Pre-Order Response’ (t Diagnostic NIA 1257.90 1,198 108
May 2016 *Pre-Ordering PO-14MA GUI Pre-Order Response Times (Facil _5 >E§=§a TOTAL Disgnostic NIA 1998.36 ) 1806 1
Ny 2016 Pro-Ondering PO-1MA GUI :Pre-Order Response Times (Facifity Check} REGUEST Olagriostic NIA 313650, 3828 082
May 2016 Pre-Ordeiing o PO-14MA GUI Pre-Order Response Times (Facility Check) RESPONSE Diagnostic NA 7588.40 3710 204
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Oct 2016 PAP Aggregate Performance Report ND.xis

8 Bachrark | ELEC Nomartor | CLEC Donaminwtr | CLEC Resull CLEC Siandan Doviatr, CTLG Mamersar { 1L Baomiiaior | CTL-GReeul |(CTLG Siandard Gevisir, :ﬂslﬂn..:
: 235

i Froduct Category
-UNBUNOLED LOCP - ADSL COMPATIBLE

Loop- D81 Capable A g i
{Unbundied Loop Analog iNiA T s,
LS Teunk NAA i
" /UNBUNDLED LOOP - ADSL COMPATIBLE A i
. ci.._.s..:.se -DS1 Capable’ iNIA ) nas" .
z&&n!&m!oa?.&s.u o Unbundied Loop Analog NA o 36.18%'
Trouble Rale - T "7 " Enhanced Exiended Loops - D§1 Capable NIA | aszew
TwoubleRate T T © LS Tunk A N
s ey - . [ i e PR Wi 2ih
T TroubleRate . ' 5UBLOOP UNBLNDLING iNiA” 15.25%}
iTrouble Rate o 777 |UNBUNDLED LOOP - ADSL COMPATIBLE | iNiA
oo " iunbundiad Loop - 2 Wire Non-Loaded N S
" {Unbundied Loop - D51 Capadle ) IA e B0
o h 21% 11.21%;
1S Trunk
L S 7o -
intervai for Pending Orders Delayed PasiDue Date ,c:u..i.x_bs»..._s 30894 1519109
tios o | 43.30% 3719016,
o T 0.00%; H
0.00%;
T Ee% T oamear | .260012

{Apri 2016
IApril 2016
Rorii 2016

1-1MA GUI iPro-Order Response Times 3&3 Chackj ‘REGUEST
" jPro-Order Responise Times (Facilly Check) RESPONSE

iPro-Order Response Times (Facilty Check) ToTAL”
{PO-14MA GUI {Pre-Order Response Times (Get CSR) REQUEST
zs__ 2016 PraOcdering PO-1-iMA GUI “:Pre-Order Response Times (Get CSR} RESPONSE
Api 2016 Pre-Ordering 'PO-1-IMAGUI ' :Pre-Order Response Times (Get CSR} TOTAL

“Aptil 2016 iPre-Ordering PO-1-IMA GUI 1Pre-Order xls.! Times (Meet Point .3.5., REQUEST
Rprit 2016 Fre-Ordering {PO-AMA GUI :Pre-Ordor Response E
“April 2016 iPre-Ordering IPO-14MA Giji :Pre-Order Response Times (Meet Point 555. TOTAL

Apit 2006 :Pre-Ordering "{PO-1IMAGUI  Pre-Onder Response Times (Service Avaiiabiity) ‘REQUEST
Apdl 2016 Pre-Ondering PO-14MA GUI ' Pre-Order Response Times (Survice Availabisty) " RESPONSE
April 2016 Pre-Ordering PO-14MA GUI Pre-Order Response Times (Service Avakablty) TOTAL

April 2016 :Pro-Ordering ‘PO-1IMAGUI iPre-Order Response Times (TN Reservation) ‘ACCEPT
sApril 2018 +Pro-Ordaring {PO-1-MA GUI Pro-Order Response Times (TN Reservation) REQUEST
“Apri 2016 iPre-Ordering 'PO-1IMA GUI 'Pre-Order Response Times (TN Reservation) RESPONSE
-April 2016 :Pre-Ordering PO-1-IMAGUI ‘Pra-Order xl!.u-:ai (TN Reservation) " iTOTAL

Apiil 2016 Pre-Ordering PO-1-IMA GUI_,Pra-Order Response Times{Loop Qual Tools) REGUEST
April 2016 Pre-Ordeding PO-1-IMA GUI Pre-Order Response Tools) SPONSI
iApri1 2016 Fre-Ordering PO-1IMAGUI - Pre-Order Response Times(Loop Quai Tools) TOTAL “Diagnostic NIA 51819.06. 3328 1557
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Oct 2016 PAP Aggregate Performance Report ND.xis

PID Tide

m Banchmark| nrmﬂm,i:l-".vl?t%nrmna;lx} minaio

\Trouble Rate
ianance and Raps e Ry
iTrunk Blockage 15 CTL-Q Tandem Ole W TGSR excl

GUI " Pre-Ordar Responss Times (Faciiity Assignment)
GUI "iProrder Response Times (Fachity Check)
Response

{Pre-Crder Response Times{Loop Oual Tools)
GUI~ :Pre-Order Response Times(Loop Qual Tools)

iPO-1IMA GUI ;Pre-Order Rosponse Times(Loop Qual Tols)
{PO-I-XNL " !Pre-Order Responsa Times (Addreas Vaikiation XML}
POXML " [Pre-Oder Response Times (Appl. Scheduler XML)

T POXML T Pra-Ondar Response Times (Faciity Check XML)
PO--XML Pre-Order Rosponse Times (Gel CSR XML} :
{PO-I-XML  'Pre-Order Response Times (Loop Gual Tools XML)

POAXML  :Pre-Order Response Times nquiry XML)

" POXML  iPre-Order Respanse Times (Service Avall XML)
March 2076 Pro-Ordering iPO--XML " :Pra-Order Response Times (TN XML)
iMarch 2016  :Pre-Ordering jPO-1-XML  .Pre-Order Response Times(Connecting Fac Assgn XML)
March 2016 Pre-Ordering PO2A " IAll Eiecironic LSRs E
March 2016 Pra-Ordering . PO-2A Al Eiectronic LSRs Resale Aggregste W/O UNE-P-POTS
March2016 :Pre-Ordering £O-2A Al Electronic LSRs ‘Unbundied Loop Aggregate
March 2016 :Pre-Ordering " Pozs All Flow-through Eligible LSRs : (LI T
‘March 2016 Pre-Ordering B P08 'All Fiow-through Eligible L$Rs "7 ‘Resale Aggregais WD UNE-PBOTS
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Oct 2016 PAP Aggregate Performance Report ND.xis

¢ Bonchmark | GLEC Numeralor | CLEG Denominalor | CLEC Resuit CLEC Standard Deviatior] GTL-G Numeraior { CTL-G Danominaior | CTL-Q Result CTL-Q $tandard Deviator] Modified Z Score | Parily Scors |
A j - i .35 i : : L

:Resals Aggregate WIO UNE-PPOTS
 Unbundied Loop Aggrogate )

T po28 " At Fiow through Eligibie LSRs o TN
POZB {Afi Flowthrough Eligible LSRs “Resaie Aggregate W/O UNE-P-POTS
:POZ8 Al Flowihrough Eiigible LSRe "7 iunbundled Loop Aggregate
PO-3C " /LSRsreceived via facsimile 7 Produci Aggregais
. "POAX T Electronic LSRs Rejected Manually ) " ' Product Aggregete
" POBA{s)  :FOCson for Fuily Electronic LSRs. ‘Resaie Aggregsie )
POSA{B) o SRs ) Unbundied Loop AGG-EELs
POSALE) [
'PO-58-{a) 3 "7 Resale Aggregate’
"7 'PO-5B4b)  iFOCs on Time for ElectranicManual LSRs " 'Unbundied Loop AGG-EELs
POSB{c)  :FOCs on Time for ElectronicManual LSRs LNp
PO-SC{(c) ~ "FOCs on Time for manuai LSRs via Facsimile NP
T2 Invoices Delivered within 10 Days : T A Parity by Deaign N
Bi-3A ‘Billing Accuracy - Adjusiments for Errors . :UNEs and Resale Aggregaie . Diagnoatic
18138 Billing Accuracy - Adjustments for Emors Reciprocai Compensation ‘Diagnostic L R §
Bl4A UNEs and Resals Aggregate ‘UNEs and Ressle Aggregate Parity . 0.00% 4314 4330 99.63% 8.07%; -1.034263  -1.628787
Bl4B~ “Reciprocal Compensatian (MOU): Reciprocal Compensation Diagnostic ! B
‘DB-18. Al Lios Disgnostic
T oBac A Directory Listing Diagnostic
‘Janusry2016  Electranic Gateway Avaiabiity  GA-1 ‘Gatewsy Availability - LSR IMAGUL ‘Diagnostic
Jamiary 2096 Electronic Gateway Avaitability -GA-1 ) Gateway Avallabiity - LSR sA Disgnostic. NIA
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Oct 2016 PAP Aggregate Performance Report ND.ds

i Standard g gﬂimgﬂg thg-ormnmlgg CTL-Q Numeraior OF.DU%” CTL-Q Result gﬁbu—!&-ﬁuﬂg EE&Nmﬂtl 1!3“83

Diagnostic
Diagrosii
iagrostic
Disgnostic:
Diagriostic
Diagnostic
Disgnostic
Disgnostic
Disgnosic
Diagnosiic
tic
tic
tic
Diagnostic
Diagnostic
o
ic
lic
™
ic
K
mark
Sl
rk
by D
Parity
Diagnostic
Diagnostic
Diagrosiic
Diagnostic
Diagnostic
Disgnostic
Disgrostic
Diagrostic
Diagnostic
Diagnostic
Parity
Disgrostic
Disgnostic
Parity
Parity

U GNEs sd Resale >8.8-.- v ook ey i30T AN I 2701 i u.,.wm&mn_ 1836783
) Reciprcal Campensation i . . : | i o
‘uss
Directory :.ni o
" iNAGU!
ST
XML 00:
C T Esta o X
;RepairGUI 0! .0¢
y AL o )
i Al Troubles Cleared wi 4 Hours-Zone 2 Enhanced Exiended Loops - 051 Capabis 1 0.00%; 0.00% ) 2 0.00% 0.00%
December 2015~ Mainienance and »§_ " MRsB Al Troubles Cleared w 4 Hours-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE 1 0.00%:
Docomber 2015 _Mainienance snd Repair ‘MRS58 All Troubles Cleared wi 4 Hours-Zone 2 Unbundied Loop - 2 Wire Non-Loaded 2 50.00%;
‘December 2015 :Maintenance and wa... ‘MR58 All Troubles Cisared wii 4 Hours-Zone 2 Unbundied Loop - -0S1 Capable s 60.00%, 48.99% 0 2 0.00% 0.00% L
December 2015 Mainienance and Repsit ~~~ MRGE ~  Mean Time fo Restore Interval Zone 2 Enhanced Extended Loops - DS Capable 1 12:49, 0:00 2t 2 10:35. 9:18 0693493 -1.421614;
December 3015 ‘Maintenance and Repair | MR6E “Mean Time o Resiors interval Zone 2 ‘UNBUNDLED LOOP - ADSL COMPATIBLE  Parity L 845, 0:00 :
December 2015 Maintenance and Repai MREE Mean Time o Restore Interval Zane 2 : Unbundied Loop - 2 Wire Non-.oaded Parity 2 408" 239 . X . i
December 2015 _Maintensce and Repsir ‘MR-GE {Mean Time 15 Resiors nterval u!.. n - Unbundled Loop - DS1 Capable Parity 5 548 53 211 2 10:35 815, 0625002, -1.380029!
{December 2015 ‘Maintanance and Repair  ''MR-GE “‘Mean Time it Analog Parity 34 8:28 : 937 1556634 m 57:39. 86:3s; 21217, 20075680
December 2015 :Maintenance snd Repair  MR-TE ‘Repair Repeat Raport Rate-Zone 2 Enhanced Extended Loops - DS1 Capable Parity 1 0.00%; 0.00% 0 2 0.00% 0.00% :
December 2015 *Mainlenance and Repaic IMRTE Repair Repeat x.sa Rate-Zona 2 ‘UNBUNDLED LOOP - ADSL COMPATIBLE ~ “Parity 1 0.00% 0.00%
December 2015 :Maintenance and Repair ~ MR-7E Repai »a.s Raport Rate-Zono 2 " " :Unbundled Loop - 2 Wire Non-Loaded Party 2 0.00% 0.00%
Decomber 2015 Mainlenance and Repair MR-7E Repair Repasi Report Rate-Zone 2 Unbundied Loop - DS1 Capabie " Parity 5 0.00%: 0.00% [ 2 0.00% 000%: : .
December 2015 :Mainienance and Repair ‘MR7E " Rapair Repest Report Rate-Zone 2 ‘Unbundied Loop Analog " Parity 34 8:82% 28.36% i 303 10.92% 31.19%. 0371254 1225707
‘December 2015 - Maintenance and Repak MR-8 Tiouble Rate Enhanced Extended Loops - DS1 Capatle Parity 74 1385% 11.55% 2 n 0.53% 2.62% 0230686, -1.140247
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5611.58
193

iResale Aggregate W/O UNE-P.POTS

«Enhainced Extended Loops - DS Capable

{UNBUNDLED LOOP - ADSL COMPATIBLE INIA
eandRopair  MRGE " iMean Tima io Restore interval Zono 2 Padty iNA
: IMRGE :Meun Time to Resiore Interval Zone 2 " iParity TN
" IMR-7B iRapair Repeai Report Rele-Disp out MSA Parity NIA
o MRTE " Repaic Repeai Report Rate-Zone 3 :Enhanced Extended Loops - DS1 Capable . Parity NIA
{MRTE "iRopair Repeat Report Rele-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE ~ :Parily  'NA
(MRIE " :Repair Repesi Report Raie-Zone 2 Unbundied Loop - 2 Wire Non-Loaded Parity NA T
" MRJE " Repair Repeai Report Rale-Zone 2 -Unbundied Loop - DS1 Capable ‘Parity NA
MR7E " ‘Repak Repeai Reporl Rate-Zone 2 “Unbundied Loop Analog Parity iNA
MRS {Troubls Rats Enhanced Exlended Loops - DST Capable Parity Y
MRS Trouble Rete U Trnk Pariy A
MRS iTrouls Rate " Residence Parity A
MR " Trouble Raie ) SUB-LOGP UNBUNDLING Parity NIA
MR8 " Troubie Rate” UNBUNDLED LOOP - ADSL COMPATIBLE  Parity NIA
T MRS Trouble Rete Unbundied Loop - 2 Wire Non-Losded Parity NIA
MR8 iTroubleRate  ~ Unbundied Loap - DS1 Capable Parity NA
MR8 {Trouble Rate ) Unbundied Loop Analog Parity NA
MR8 “Repak Appointments Met-Disp out MSA Residence “Parity TNA
"N + Trunk Blockage io CTL-Q Tandem Ofc wi TGSR excl LI Trunk _Parity TN
November 2015 *Network Performance © N Trunk Blockage to CTL-Q End Ofc wi TGSR excl LIS Trunk Parity NIA
November 2015 - Network Performance INKIC Trunk Blockege i CTL-Q Tandam Ofc wio TGSR exc) US Trunk Diagnostic NA
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Database Updates
:Database ipdates.

{Electronic Gateway Availal

38 " "iBilling Accuracy - Adjustmens for Eriors
iBlda " IUNEs and Resaie Aggregsie
BB ;Reciprocal Compensation (MOUY
4B .>__ ompans! g
T oeacr Tl
G At L5

{October 2016~ :Mainianance and Repair
o :Maintenance and Repair
{Maintenance and Repair

.Ordering and Provisianing
"Ondering and Provisianing
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisloning
Ordecing and Pravisioning
:Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
‘Ordering and Provisioning.
‘Ordering and Provisioning
Pra-Ordering

R inrval Zone2 |
1o Restore Inierval Zone 2

[ " {Trouble Rsie
MR8 {Trouble Rate
MRS (TroubleRate
MRS ToubleRate
MR8 1Trouble Rata
MR-9A iRepair Appointments Met-Disp wil MSA
Ni-1A {Trunk Blockags 1o CTL-Q Tandem Ofc wi TGSR excl
TiNag Teunk Blockege to CTL-Q End Ofc wi TGSR exc!
TUUNKICT T Trunk Biockege to CTL-O Tandom Olc wio TGSR exdl
iNK1ID {Yrunk Biockage to CTL-Q End Oic wio TGSR excl
OP1SA  ilnierval for Panding Grders Delaysd Past Due Dats
OP-158-RD 'Pending Orders Dalayed for Facilities
oP3E Inlervat Zone 2 Aress
OP-3E Interval Zone 2 Areas
OP3E interval Zone 2 Aress
OP-3E Interval Zone 2 Arsas
oP4E Interval Zone 2 Areas.
OP4E interval Zone 2 Areas
{OP4E ' lniarval Zone2 Aress
OPSA iNow Service Installaiion Quaiity
OPSA New Service Instalation Quality
OP-SA New Service Instaation Quality
OP-5A New Servica instaliation Cuality
opec ‘Numbor Portability Timelinass without Loop Coord

PO-1-MA GUI *Pre-Order Respanse Times (Address Validation)

" {UNEs and Resals Aggregate
":Raciprocal Compensation
T iUNEs and Ressie Aggregate

""" Dheclory Listing
) IMAGU ~

Oct 2016 PAP Aggregate Perfarmance Report ND.xis

i "Standerd” " Benchmark | CLEC Numersior | CLEC Denominator | CLEC Result CLEC Siandard Deviatior, CTL
o INIA L wmas s oA

Unbundied Loop AGG-EELs
e T

0.00%

Rachme Componsaion
LB

+UNBUNDLED LOOP - ADSL COMPATIBLE '
{Unbundied Loop - DS1 Capable ~
“Business :

{Parity "7

Pady T T N "2
Enhenced Extended Loops - DS1 Capable  Parity  INIA el
LIS Trumk ) . ‘Parity TN o :
Rosiongs e e g R T
{8UB-LOOP UNBUNDUNG ~~ TPy A [3 :
UNBUNDLED LOOP - ADSL COMPATIBLE ~ Parity NA T i 330%!
Unbundied Loop - 2 Wire Nan-Loaded " iparity WA of ¢
iUnbundied Loop - ST Capable ' [Parity NA” T2, T143%;
Unbundied Loop Analog T Pty TN T " 26:; 8.60%;
" Residence Parity NIA [ 0.00%:
LIS Trunk . Parity N/A T4 0.14%;
UsTunk Parity INIA i X " 020%!
us Trunk Diagnostic NIA 1 .1
1S Trunk |Diagnostic NiA 8 .16
Unbundiad Loop Analog ‘Pasity NIA 108, 2 54,00 24.04
Unbundied Loop Analog Parlty NIA 2. 2.7 100.00% 0.00%
US Trunk Pacity NA 3 4 75.00% 4330%
‘UNBUNDLED LOOP - ADSL COMPATIBLE  Benchmark ~  :90.00% 8 8 100.00%
" Unbundied Loop - DS Capable Parity NIA 17 18 94.44% 2291%
" ‘Unbundied Loop Analog ‘Benchmark  190.00% 23 23 100.00%
UNBUNDLED LOOP - ADSL COMPATIBLE ~ Benchmark 600 3 1 300
Unbundied Loop - DS1 Capable ‘Benchmark 550 7 18 an
*Unbundied Loop Anaiog Benchmark 6.00 & a 494
IS Trunk Parity NIA 4 & 100.00% 0.00%
UNBUNDLED LOOP - ADSL COMPATIBLE Parity NiA 8 8 100.00% 0.00%
Unbundled Loop - D$1 Capable ‘Parity NiA i8 18 100.00%; 0.00%
Unbundled Loop Analog Parity NIA 22 22 100.00% 0.00%
NP Benchmark 95.00% 288 258°  100.00%
REQUEST Disgrostic NiA 6261.44 18416 03
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| CTLORestl (CTLL
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4 27.66%.

T 5TI%

2021%

1480878

Tasiieed

0.186498:
~5.0668061
« 7 oaozs78
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