CenturyLink

220 N 5th Street

Bismarck, North Dakota 58501

701 222 7051 ®

701 222 6976 fax é‘ 'fa C L' k0
- =~ CenturyLin

Kent Blickensderfer ‘ ‘

State Legislative Affairs Director

December 19, 2016

Mr. Darrell Nitschke

Executive Secretary

North Dakota Public Service Commission
600 East Boulevard Avenue, 12" Floor
Bismarck, ND 58505-0480

Re: In the Matter of Qwest Corporation dba CenturyLink QC’s PIDs and PAP Revision
Case No. PU-16-3

Dear Mr. Nitschke:

Enclosed for filing are the following regarding the modified North Dakota Performance
Assurance Plan:

1. Performance Results Report for the months of November 2015 through November 2016;
and

- Payment Report for the month of October 2016.

Sincerely,
Kent Blickensderfer

State Legislative Affairs Director
KB/bardm

Enclosures

28 PU-16-3 Filed 12/19/2016 Pages: 27
Performance results Nov. 2015 — Nov. 2016 & Payment Report- Oct. 2016
Qwest Corporation
Kent Blickensderfer
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        Performance results Nov. 2015 – Nov. 2016 & Payment Report- Oct. 2016 
        Qwest Corporation
        Kent Blickensderfer


CERTIFICATE OF SERVICE

I hereby certify that on this 19th day of December, 2016, the foregoing Performance
Results Report for the months of November 2015 through November 2016 and the Payment
Report for the month of October 2016 were served upon the following party:

Mr. Darrell Nitschke

Executive Secretary

North Dakota Public Service Commission
600 East Boulevard Avenue, 12" Floor
Bismarck, ND 58505-0480

and copies sent electronically, addressed to the following:

Kent P. Blickensderfer

State Legislative Affairs Director
CenturyLink

220 North 5" Street

Bismarck, ND 58501

\

L S

; Dianne Barthel




NORTH DAKOTA PAP SUMMARY - OCTOBER 2016

Reporting Current - Incremental Total
State 5 hod PID PID Description Product  Month Rerun st Monthly

Payment  Payment , Payment

ND . NO DATA



= .~ CenturyLink:

Qwest Corporation (Qwest or CTL-Q) Performance Results

North Dakota
November 2015 - November 2016

Statistical parameters used to calculate whether PAP standards have been met or missed,
and any applicable PAP payments, are sometimes required to be different than those used to
calculate performance in this report. See the Reading Reports link on
CenturyLink's Wholesale Website for details.

December 9, 2016 CenturyLink QC Performance Results — Current 271 PID
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Nov 2016 PAP Aggregate Performance Report ND.xis

T PO Gategery T R T T T T e e T T

" Slandend  ; Benchmack | CLEC Numersior | CLEC Der ior | CLEC Reait SLEC Siandard Devisior CTLO Numensior : CTL-G Denomineior | CTLG Result 'CTL-G Standard Devisior Moditied Z Scors | Pacity Scors |
; c i 11810 0. : -

PO1MAGUL Pre-Onder Response Tiies (oot ot inquiy) ooz 161 asz!
[POHMAGU!_ 1Pro-Order Responsa Times (Maet POkt inquiy) 280809 105 284
1PO1IMA GUR |Pre Order Rospanes Times (Servios Avalistitly) 38040 S7es 038
IPOTMA UL {Pro-Order Responss Times (Service Avakebily) . Jon0; s 088
10818.78: 6793 189

26875 1078 77 028

731.08: 1860, 0.3

26439, 980. 1290

63.13 1,880 122

394! 0.66;

2 19.09

s 5.89:

Ey .8y B .aj,

i i ;
i o8 . 8
P INIA
D NiA T 1es : ;
10l TiNA e : . :
{2 “iNIA T s 1 00% 252 §7 k% % 0896 854
0 NA 1,081 :
NA " 3218988 5 ;
D NIA 1451.18] ¢
ol NIA 20,880 .00%!
o " iNIA T 20880 100.00%!
H NIA T 208801 100.00%:
f NA 42,0, 100.00%
Galaway Availability - Repair NA 1568° 100.00%.
“System Avaiabllly - ASR i NiA 21,600 100.00%
mely C D NiA [} [ .
IMRSB 'All Troubles Cleared wii 4 Loops - BS1 Capable  :Parity NIA 3 5 £0.00% 4B.90% 1 100.00% 0.00%: 0430727 261864
MR.SB *All Troubles Clasred wh 4 Hours-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE - Diagnostic NiA [ 1 0.00%: . L
NiR58 Al Troubles Clearsd wi 4 Hours-Zone 2 Unbundied Loop - D51 Copable Parity NiA” 3 o 333w LAY 1 00.00% 000%, 0253347 0845076
MR Gut of Service cisared Wi 24 hours ) Business Pardty NiA 1 ‘2 50.00% 50.00%: a“ 9 46.81% 9.90%; 0.089506 0544
‘MRSE Mean Timo 1o Realore Interval Zone 2 Enhanced Extended Loops - DS1 Capable ‘Pasity NA 18:30: H 342 13 281 25 000
MRSE :Mean Time 1o Resiors inferval Zone 2 ‘UNBUNDLED LOOP - ADSL COMPATIBLE ~ :Parity NIA 1749 1 17:48: 0:00. H .
‘MRSE ‘Maan Tima to Resiors interval Zone 2 Unbundied Loop - DS1 Capable Parity NIA 830 e T2 T e, 251 281 600
MRSE :Mesn Time to Restore Interval Zone 2 Unbundied Loop Anslog Pariy NiA 120 » 11:28] 1248, 2292308 8¢ 6351 66:59 4637804 9585
MRTE Repait Repeat Report Rate-Zone 2 Enhanced Extended Loops - DS1 Capable  Parity NA [} s 0.00%: 0.00%. 0 0.00% .00%.
NR-TE Repair Repeat Report Rale-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE ‘Parity NIA 1 0.00% 0.00%
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Nov 2016 PAP Aggregate Performance Report ND.xis

T ProduciCalagoy 1 Siandard ¢ Benchmark; GLEC Numersker | CLEC Denominator | CLEC Resuit SLEC Slandend Deviatior. CTL ¢ CTi ¢ CTLG Resut CTL-G Standerd Doviakor, Modified Z Score ~ Parity Score |
XML RequestRespones ;Disgnoetic NA 278 4523 1,86 . :
XWL RequestiResponse i e NA 7801.30, 4389 [
XML F 0 " INA i 86302.48; ToeeE T e
XML RequesiResponse TN T T T agiaTse: et e
XML RequesiRess A 4844796 3468 1397
XL RoeaiRes; i e o8 15
;XML RequestResponse INIA 16703.10, 4588 335}
X 1t/ o Nk 3eds 20! 3,246 1200
XML RequesiiRes; 3 TUNA seiziz ez 345
‘NP ) B NA N . |
Resale Aggregate W/O UNE-P-POTS NiA [
sUnbundiad Loop Aggregate o NA . :
Tams T " iNA Tier T
" tUnbundied Loop Aggragate TN 08 :
iProduct Aggregate NIA 28:48 .
Unbundiad Loop AGG-EELs 185.00% " 108 i
e "ie5.00% is8; i
* - Unibundled Loop AGG-EELs i T
- .,Pm‘ o o " {90.00% Tt T
T s Tenk T i 185.00 A i
i nbundied Loogs and Number Poriabildy ' Par ; [ 0.00% 1 4.20% 3:96%; D3487s6, 1312028
Al | ) } Cer; e
UNEs and Resaie Aggregaie 70969 i
‘Reciprocal Compensation - 1,049 . !
{UNEs snd Resale Aggregate T o i st 5,257 39.70%; 551%: 0366881 1223048
e . b 2 . . i LA R
. oo o 3604684
1Directory Listing ~ TeeeTr
{IMAGUI 755201
T s - 20526
L 20520:°
{EBTA 41,760,
RepairGUI 0,740 T
ExacT 21,960} :
AL o ‘
i LS Trunk I 1 30.00%
Al Troubles Claated w 4 Hours-Zone 2 ‘UNBUNDLED LOOP - ADSL COMPATIBLE Disgnostic 3
| All Troubles Cleared w 4 Hours-Zone 2 Unbundied Loop - DS1 Capable Cipeity 3 43.30%: 1 7 50,00% 50.00%. 0013773 -1.008373
{Out of Sarvice cleared wi 24 hours . ‘Business ) (Pasily o 0.00%; 2 kS 3600%, 48.00% 0371149, -1.225643;
:Mean Time o Restors-Disp wi MSA : ‘Residence " iy 92:26 200 2032117 28 " 7850 742 0477928 -0.74s8i8
\Maan Time 1o Restors Interval Zone 2 LIS Trumk ) Parity “68:54 3:08; ) .
" iMaan Time io Reators intarval Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE ~ :Parity “wrz 7:58 o
|Mean Time o Reators interval Zone 2 Unbundted Loop - DS1 Capable ‘Parity 90:33 42, 753 2 357 T o040 142854 0133331
" Mean Tim Zone 2 jled Loop Analog " Parity 174:50. &a2, 7 rs0e0r 368 7116 o 74:19 «4730722: 3876075
Repair Repest Rprt Rale-Disp wil MSA Residence " Padty TONA e 0.00%: “ ) Tame 15.77% 36.45% 043192 -1.262506
:Repeir Repsat Report Raio-Zone 2 LIS Trunk ‘Parity T NA ) [ 0.00%:
Seplomber 2016 :Maintenance and Repair MR-7E Repair Repest Report Rate-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE :Parity NIA 0 0.00% o
'Seplember 2016 ' Mainlenance and Repair ‘MR-TE Repair Repeat Report Rato-Zone 2 Unbundled Loop - DS1 Capable 1Parity ‘NIA 27.64% o 2 0.00% 0.00%. ~1.067571  -1.849037
Seplember 2016 - Maintenance and Repalr MR.7E Rapair Repeat Report Rate-20ne 2 Unbundied Loop Analog Parity NA 7.67% 58 07 14.25% 34.96%, ~1.692609  -2.029088
*Seplember 2016 :Maintenance snd Repsi MR8 Trouble Rate Enhanced Exiended Loops - DS1 Capable  Parity NIA ) 2 206 097% 281% 704027 -1.428018
Seplamber 2016 Maintenance and Repair MR8 Trouble Rate LS Trunk Parity NIA 2 129%, ) 1250 0.00%
Seplembar 2016 _ Maintenance and Repaic MR8 Trouble Rate Residence Parity NIA 3.02% 327 17,36, 28% 1358% 0067113 -1.052961
. September 2016  Msintenance and Repair MR-8 Trouble Rats SUB-LOOP UNBUNDLING Parity WA 1] . 2 208 0.98% 9.83% 0009017 -1.080198"
Seplember 2016 Mainienance and Repsir MR8 “Trouble Rate ‘UNBUNDLED LOOP - ADSL COMPATIBLE  Parity INIA 3 BA43%: 0. 57 0.00% R 0444839 1270443
Seplember 2016 Maintenance and Repair MR8 Trouble Rate Unbundied Loop - 2 Wire NonLoaded Parity NiA ° o (34 0.00% .
Seplember 2016 . Maintenance and Repair MR8 “Trouble Rate : Unbundied Loop - DS1 Capable ‘Parity NIA 2 2.39%. 2 2 0.85% 9.60%; 0276886 -0.831665
‘Seplember 2016 (Maintenance end Repsic MR8 Trouble Rate Unbundied Loop Anaiog " 'Parity NA N 7.60%' 407 282401 144% 1.92% 4835321 -3.939666
Seplember 2016 _Maintenance and Repair MR-5A Repair Appointments Mat-Disp wil MSA Residence " Parity NIA 0.00% 195 21 69.89% . 45687% 0685157 -1.398307
Seplember 2016 Network Pedormance NE1A Trunk Blockage Io CTL-Q Tandem Ofc wi TGSR exct US Trunk Patity “NIA o 0.00% 3
September 2016 Network Performance N8 Trunk Blockage ko CTL-Q End Ofc wi TGSR excl LIS Trunk Parity NIA 0 0.00% 3
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Nov 2016 PAP Aggregate Performance Report ND.xis

H T ProductCaisgory | Standed | Benchmark | CLEC Numersior ; CLEC Denominator - CLEC Result ZLEC Slandard Deviatior. CTLG Nomenator | CTL0 Ganominator | CTL-G Result 'CTL St Modified Z Soore | Parity Score !
Ressle Aggregate Benchmatk 195.00% 1 17 100.00%; .
T Benchmak | 9500% i T2 i0000%
les00% 188: 155:7 100.00%;
a 3 100.00%
53 537 10000%
L a 2 762%
{FOCs on Time for manual LSR# via Facsimile 2 3 i0d.00%
{FOCs provided for ASRs requesting LiS Trunks. 1 17 100.00%
+invoices Dekivered withén 10 Days. . 139, 140 220%;
iBinin cacy - Adpsiments l 176957 176957, 10000%
908" 905 100.00%
e 36 100.00%, 0.00% 5122 848 2953%, 681% 1232519, 1749318,
905 95 00.00% : i . )
1 1, 100.00%:
68 i
56.00%! 1 2 50.00% 50.00% [ 1
; :
i 4sEm 1 2 0.6 5000%
i " 0.00%! 29 B k 49.78%:
! " 0.00%! o T 4832%;
i T 000! 251040, ‘421 106:081
K TTeeet T e 10 3556,
| asd Wi 2 532
1 Resiors inierval Zone 2 '{UNBUNDLED LOOP - ADSL COMPATIBLE  Pa E o,
iAugust 2016 Mainienance and Repair " {MR6E 1o Restore Inisrval Zone 2 Unbundied Loop « 2 Wire Non-Loaded INIA 013} . !
iAuguei 2076 Maintenance and Repair MREE Unbundled Loop - D§1 Capable T Pay T P 1419 K Tome 53 42517 1259912
iAugusi 2016 iMaintenance snd Repair TiMRGE iLoop Analog T ipaty T A 32:08! 2518821 T A 6721 89:41 3797857 3308633
‘August 2016 Maintenance snd Repair ‘MR-78 Residence T ey NiA 0.00% 2 T a85% 21.06% 021833 1332741
iAugusi2016 . Mainlenance and Repakr MR7C " SUB-LOOP UNBUNDUING ~~ iParity NA 0.00%; [} 2 ooow: 0.00%
Augusi 2016 :Maintenance and Repair INR-TE Enhanced Extended Loops - DS1 Capable  [Parity NIA 0.00%; 0 2 0.00%: 0.00%:
Augusi 2016 Maintenance and Repair MRTE UNBUNDLED LOOP - ADSL COMPATIBLE  Parity NIA 0.00%:
August 2016 ‘Maintenance end Repair MR-7E Rapair Repeat Report Rate-Zona 2 Unbundied Loop - 2 Wire Non-Loaded Parity Nia 0.00%: : B :
August2016  Maintenance and Repair IMRTE Repak Repeal Report Rate-Zone 2 - ‘Unbundled Loop - DS1 Capable Parity TN 3143%: [} 2 doo% 000% 0808458  -1.552303°
' August 2016 Mainienance and Repalr ~ :MR-7E ":Repair Repeat Report Rats-Zone 2 :Unbundied Loop Analog ‘Parity NA 38.72%; 54 401 1347%, 344% 7 o7isels, 0552897
‘Augusi2016  ‘Maintenance and Repair MR8 Trouble Rate . Enhanced Exiended Loops - DS1 Capabie  :Parity NIA 16.78%. 2 208 0.97% 8.81% 0635709 0613517
Augus1 2016 Maintenance and Repai MR8 Trouble Rate LIS Trunk - Parity ‘NIA 0 12,960, 0.00% ) .
August 2016 Maintonance and Repair MR8 Trouble Rate Residence B Parity NIA 13.93% 28 17,654 1.86% 1350% 0057802 -1.035141
| August 2016 Maintenance end Repsir MR8 Trouble Rate :$UB-LOOP UNBUNDLING Parity NIA 0.00% 2 206 0.97% 9.81% 2383684° 0327585
‘August 2016 Maintenance and Repair MR8 ‘Trouble Rate UNBUNDLED LOOP - ADSL COMPATIBLE  Parity NIA 5.96% 0 57 0.00% 0918452:  -1.557163
August2018  Mainlenance and Repair R Trouble Rate Unbundled Loap - 2 Wire Non-Loaded Partty NA 2.32% 0 57 0.00% 0511981 311244
August 2016 Maintenance and Repaic MR8 Trouble Rate Unbundied Loop - DS1 Capable Parity NA 10.60% 2 212 0.94% 9.6T% 0178925 1108779
August2016  Maintenance snd Repsir MR8 Troutle Rate Unbundied Loop Ansiog Parity NA 2.46% 401 2663 140% 11.75% 2aseas? 2738427
August 2016 Mainienance and Repeir {MR-98 :Repair Appoiniments Met-Disp out MSA ‘Residence Pasity NIA 0.00% 31 a 72.08% 44.85% 0537518 0673212
[August 2016 Network Performance NE1A “Trunk Blocksge to CTL-Q Tandom Ofc wi TGSR exct LIS Trunk B Parity NA 0.00%. : 3
Auguai 2016 Network Performance N8 Trunk Blockags 1o CTL-Q End Ofc Wi TGSR excl LIS Trunk Parity NA " 0.00% ) -3
Augusi 2016 Network Performance N-1C Trunk Blockage ko CTL-Q Tandem Ofc wio TGSR excl LIS Trunk Diagnostic NiA
August2016  “Network Performance 'NID +Trunk Blockage t CTL-Q End Ofc wio TGSR axc! s Trunk " :Diagnostic NIA .
‘August 2016 Ordering and Proviskoning  'OP-15A terval for Pending Deiayed Unbundied Loop Ansiog Party NIA 000 8,368 33 25358 : 20655 0695464 -1.422812
August 2016 Ordering and Provisioning ~'OP-15B-RD  :Pending Orders Delayed for Fechites " .Unbundied Loop Ansiog Parity NIA 0.00% ) 9 33 % a5 3718016 1261001
Augus1 2016 Ordesing and Provisioning op-3e /Intarval Zone 2 Areas LIS Trunk Parity NI 0.00% 3 3 i0000% 0.00%
August2016 Ordering and Provisioning 1038 Interval Zone 2 Areas UNBUNDLED LOGP - ADSL COMPATIBLE  Benchmark 90.00%
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Nov 2016 PAP Aggregate Performance Report ND.xis

i PDCawgory T TTRIB T, T T T Rip Tille T T ProdidiCalegery T Standerd T | Benchmark | GLEG Numerator | CLEG Denominaior | CLEC Result SLEC Standerd Deviatior CTL Numariior | CTL-Q Genominaior | CTLG Reaul [CTL- Standard Deviabor. ‘Modiled Z Saire | Paiiy Score |
Biing 82 Invoices Dekvered within 10 Days An Partty by Design |N/A : o
{Biling Bl-aA Biing Accuracy - Adpsiments for Emors UNEs and Ressle Aggregaie Diagnosiic NIA
‘Bling j818 Biing Accuracy - Adjustmenis for Erars. ‘Rediprocal Compensaion i Diagnostic NA . ' o "
‘Bitkng . Blda (UNEs and Ressle Aggregate "UNEs and Resale Aggregate Paty T N 593% 4477 U asor 59.33%. 81w 062667 -13805e8
Biling BB Reciprocal Compensation (MOU): Reciprocal Compensaion Disgnosic  {NA o n : '
iDaiabase Updates 0818 AR oo ‘LioB Diagnosiic NIA
"1 Database Updates oecd T A N : ‘DirecioryListing iDisgnostic INACT
" 'Electronic Gateway Availabilty GA-1 :Gateway Avaiiabiity - LSR IMAGUI .Diagnostic INIA
| Electronic Gateway Availabiity ~ 'GA-1 Galewsy Avelabiiity - LSR s ; ' Disgnosic”  NIA
""" Eactronic Gatewsy Availablity -GA-1 vay A ity ) XML i - Diagnostic ~  NIA
" iEtcronic Gateway Availabiliy EBTA {Disgnostic NIA
. c Gatoway Ave G Gataway Avalabikty - Repai RepairGUI Disgrostc Nk
© Systom Avadabity - ASR EXACT - i iDisgnostic NI )
| Timely esolution afier Softwers Release AL o " Disgnostic INIA v o o
B "M Troubles Cleared wi 4 Hours-Zone 2 " iEnhanced Extended Loops -DST Capable  Farty NI 0.00% 2 a S.57%: GATLS 0612372 1372298
" AN Troubles Cleared wh 4 Hours-Zone 2 ‘UNBUNDLED LOOP - ADSL COMPATIBLE  :Disgnossic INA . N i
| ANTroubles Cleared w4 Hours-Zone2  ‘Unbundied Loop - 2 Wire Non-Loaded [Disgnostic  NIA ; o :
" An Troubles Cleared wi 4 Hours-Zz : " Unbundiec DS1 Capable {Parity NA 2 - k8 o667 !
7 'Out of Swrvice cleared wh 24 hours " " Busine o Paity T NA 1" o 86 63.96% - 40t%
"7 Mesn Time to Restore intarval Zone 2 iParity iNIA 943 ) 2 s 3
" "iMean Time to Restors intarvai Zone 2 Patity 1A . . :
iMean Tirme fo Reatora interval Zone 2 Pty INIA ‘ i L
E 7 ‘Mean Time o Resiors interval Zone 2 Padty iNIA 83 2 451 IU
;Mean Time io Restors Iniarvai Zone2 " iParity {NIA 38215 T eos 61:26; 9751
" ‘Repsir Repeat Report Rate-Zone 2 . Enhanced Exiended Loops - D31 Capable  Parity ~  INiA ° 3 000k . 0o0%
IRepsi Repeat Report Rate-Zone 2~ " \UNBUNDLED LOOP - ADSL COMPATIBLE ~ :Ps | INA o : :
o e R R Zoes 3 ... UNBUNDLED LOOP - ADSL COMPA' ik . : -
" Repsir Repeat Repori Rate-Zone 2 NIA o 0.00%: . 0oo%!
""" ‘Repair Repeai Repori Rate-Zone 2 NA™ RN 1.00%! : A
Trouble Fiale i "IN 5%, 3 Tan Tia%
T Trouble Rate A C T B
7 Trouble Rate INA T a0, 248% 15.50%:
“Trouble Rale NiA . 3 1.44% e 682 7
“Trouble Rate Nk T1se% [ odo% | oandr. o8k
i MR8 "7 iTroubls Rale “INIA 157%: o ! 0.00%: o _0020874; 0.88731
" :Muintenance and Repsic MR8 Trouble Rate NA 14.50%, 3 T BEE TR 11.76% 04B0954: 0707601
Maintenance and Repair - MR8 " Trouble Rate NIA 1.25% 8o 28592 221% . T468% 427248, -3597403
{Netwark Performance NEIA i Trunk Blockage to CTL-Q Tandem Ofc wi TGSR axcl NIA 0.00%: P i 3
iNetwork Performance ‘N8 " Trunk Biockege 1o CTL-Q End Ofc wi TGSR sxcl A 0.00% ¢ 3
iNework Perlomance  ‘NKIC Trunk Biockage 1o CTL-Q Tandem Ofc wio TGSR axc! NIA : "
_Network Performance 1D “Trunk Blockage 1o CTL-Q End Ofc wo TGSR exd NIA o : . . : .
7 "iOrderiog and Provisloning  (OP-15A | interval for Panding Oy 1 Dai N 3733 8199, 34, 24115, 31913 0645381, 1304785
Ordering and Provisioning OP-15B-RD " Pending Orders Detayed for Faciliies NiA 000% 15 34 daazx 49.85% 3719016 126100
Ordering and Provisioning ~~ GP-38 Interval Zone 2 Arsas " UNBUNDLED LOOP - ADSL COMPATIBLE ~ -Benchmark $0.00% )
Ordering and Provisioning OP-3E Interval Zone 2 Arsas Unbundied Loap - DS1 Capable Pty NA 3143% "
+July 2016 {Ordaring and Provisloning oP3E Interval Zone 2 Areas " Unbundied Loop Analog Benchmark 50.00%
* July 2016 Grdering and Provisioning oP4E “interval Zone 2 Areax UNBUNOLED LOOP - ADSL COMPATIBLE  Benchmark 6.00
July 2016 Ordering end Provisioning OP4E Interval Zone 2 Areas Unbundied Loop - DS1 Capable Benchmark 550
*July 2016 Ordoring and Provisioning oP4E Intarval Zone 2 Arsas Unbundied Loop Anslog Benchmark 600
duly 3016 Ordring and Provisioning OP-5A New Servics Installation Guality UNBUNDLED LOOP - ADSL COMPATIBLE  Parity NA 0.00%
Juy 2016 Ordesing and Provisioning oPs5A New Service Insialiation uality Unbundied Loop - DS1 Capable Paiity NiA 0.00% i .
July 2016 Ordering and Provisioning 10P-5A “New Service Instafiabon Quaity Unbundied Loop Analog Pty NI 30.00% "z 147 96.60% 18.13% 0437949 0733746
July 2016 :Ordeting and Provisioning -0P-8C “Numbar Portability Timeliness without Loop Coord NP N " Benchmack 195.00% i
Juty 2016 Pre-Ordering " PO-IMAGUI Pre-Order Response Times (Address Validaion) ‘REQUEST Diagnostic NA
July 2016 Pre-Ordering PO-1IMAGU!  Pro-Order Response Tines (Address Validation) RESPONSE Diagrostic ‘NIA
July 2016 Pre-Ordaring PO-1-IMA GUI Pre-Order Rosparise Times (Address Vaiidation) TOTAL : {Dingnastic NIA
July 2016 Pre-Ordering PO-14MA GUi  Pre-Ordor Respanse Times (Appt. Scheduler) REQUEST ) Diagnostic NA
July 2016 Pro-Ordering PO-1-IMAGUI  Pra-Order Response Times (Appt. Scheduler) TOTAL Diagnostic NA
July 2016 Pre-Ordaring PO-1-IMAGUI Pre-Order Responsa Times (Faciilty Assignment) REQUEST " Disgnostic NA
~July 2016 Pre-Ordering .PO-1-IMA GUI 'Pre-Order Response Times (Faclity Assignment) RESPONSE Diagnostic NIA
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June 2016
Juna 2016
June 206

June 2016

June 2016

June 2016

June 2016
June 2016
June 2016
June 2016
June 2016
June 2016
June 2016
June 2016
June 2016
June 2016
June 2016
June 2016

PID H - PiDTe
IMR-5B *Al Troubles Cleared w 4 Hours-Zone 2
T MRSX " iOutof Servics cleared wi 24 hours
daitan nd Rep {MR-6A | Mean Tima 1o Restore-Disp wi MSA
eandRopair  MA6B T iMaan Time ko Resiors Giep out MSA

Ondaring and Frovisoning

iOndering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
‘Ordering and Provisioning
;Pre-Ordering
Pro-Ordering
Pre-Ocdering

WMREE " :lhaan Time to Restore interval Zone 2
MREE Maan Time 1o Reators interval Zone 2

" iaan Time to Restore interval Zone 2
Ii4ean Time to Resiors interval Zone 2

" Repair Repest Rpet Rate-Disp wi MSA
‘Repair Ropeal Report Rete-Disp outMSA ~ ~
" “Repair Repeal Report Rate-Zane 2 )
" iRepair Repeat Reporl Rate-Zone 2
iRepair Repoal Report Rate-Zone 2

" tinterval Zone 2 Areas
{Interval Zone 2 Aress
New Secvice inslstiation Quality
‘New Servics installation Guaity

INew Service instaflation Quality

New Service installation Quality

New Service instatiation Quality

[ X

y
:PO-1IMA GUI _Pro-Order Response Times (Address Valdation)
‘PO-1IMAGUI _:Pre-Grder Response Times (Address Validation}

PO-1-IMA GUI -Pre-Order Respanse Times (Addross Valkistion)
PO-14MA GUI'_Pre-Order Response Times {Appt. Scheduler)
PO-1-IMAGUI  Pro-Order Response Times (Appt. Scheduler)
PO-1-IMA GUI _:Pre-Order Respanse Times (Facliity Assignment)
PO-14MA GUI Pra-Order Responza Times (Faciiity Assignmant)

£O-14MA GUI Pra-Order Response Times (Faciity Assignment)

PO-1-IMAGUI Pre-Order Response Times (Facility Check)
PO-1-IMA GUI Pre-Order Response Timas (Facillty Check)
PO-11MA GUI :Pre-Order Response Times {Facility Check}
PO-1-IMA GUI Pre-Order Response Times (Get CSR)
PO-T-MAGUI _ Pre-Order Response Times (Get CSR)
PO-1IMA GU!  Pro-Order Response Times (Get CSR)

Residence

__ {UNBUNDLED LOOP - ADSL COMPATIBLE
:Unbimdied Loop - DS1 Capable

" iEnbanced Extended Loops - D51 Capabie
R UNBUNDLED LOOP - ADSL COMPATIBLE €

'\ Unbundled Loop - 2 Wire Non-Losded

Unbundied Loop - 651 Capsble

UNBUNDLED LOOP - ADSL COMPATIBLE
:Unbundied Loop - 2 Wire Non-Loaded B
‘Unbundied Loop - DS1 Capabie :

Unbundied Loop Analog

STk
UNBUNDLED LOOP - ADSL COMPATIBLE
“Unbundied Loop - 2 Wire Non-Losded ’

Unbundied Loop - DS Capable
Unbundied Loop Analog

LNP

REQUEST

RESPONSE

REQUEST

RESPONSE

T ToTAL

REQUEST

‘RESPONSE

TOTAL
REQUEST
RESPONSE

TTTUTT T Stendend Benchmark | GLEC Numersior | CLEC

Nov 2016 PAP Aggregate Performance Report ND.xis

{Parky INA : 9 461%:
":Party NATOTT T T g LAY S a“:
i T pary INA L 0:00 1726259,
T iParty T - T 000 " wreas,
:Parity NA . 2 ‘029
" Parity TN - T2 214
" ipariy NA 9058; v 1126
R | iNA 525:48; 247 2450120
NA o 0.00%: s
ToNa oo 6.00% 9
NiA o; 0.00%
iNIA i 3143%. )
N 4 4330%: 2
TN 5 31.09% 82
Cipey T A [ 2
T ipay T Nm o Coo
A T2 1B.10%; s
A o 2
NA -3 5am% [
iNA 8; 17.00%; o
i NiA ‘18 255%; 2
i "INIA 45! 5.01%; an’
iP NA T 0.00%:! s
1P INiA [ 0.00%; 2
3 ! iNIA [ 0.00%
CiPaity T iNIA” e 0.00%; :
e R A b .
A T : o Sy .
P iNiA 289; ¥4 2547 El 28157, 24.0; 0790509, -1.480898;
ety N 3 .00%: 7 %, dooow; Taggawy | aieoe. 1281001
[Banchmark  '90.00% i : R : TR :
GParty TN i 0.00% 1 1 100.00%: 0.00%
Benchmark 190.00% 2 T :
{Benchmark 90.00% 13 T )
Pty TUNAT 2 6.00%:
Benchmark .90.00% 1
Benchmark  16.00 1
{Benchmark 600 3
{Banchmark 550 q i
\Benchmark ~ 6.00 8,
Parity NA 1 0.00%, ] 1 100.00%. 0.00%
Paiy T NA 2 AT
"Parity NA 13 0.00% i
Parity NIA 2 0.00% . )
Parity NA " 24.94% 160 169 8467% ) 2245% £207673 1126256
" Banchmark 85.00% 900
Oisgnostic iNA £592.28:
Diagriostic NIA 1562110
Diagnostic NIA 2221438
Diagnostic NIA 33538
Disgnoatic NIA %0179
Disgnosiic NIA 748.88
"Diagnostic NA 1313.96
Disgrostic NIA 2062.82
Oiagnostic NIA ) 3190.32
Diagnostic ~ 'NIA ' §066.60
Disgnostic NIA 11256.92.
Disgnostic NiA 8027.76
Gisgosic NIA 6672.37
Diagnoatic NIA 1470008

TOTAL

Page 10
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May 2016

May 2016 )

‘May 2018
May 2016
May 2016
May 2016
May 2016
May 2016
May 2016
‘May 2016
May 2016
iMay 2016
May 2016

May 2016 °

Niay 2016
May 2016
May 2016

WRTE " Ropek Rapen ReporRaie-tae 1

" POIMAGUI 1Pre-Order Responss

e e
{Masn Time 1o Restors interva Zone 2

MR-E  iMaan Time i Resiora interval Zone 2

Mean Time 1o Restore Intervai Zone 2

iRepair Repeat Report Rete-Zone 2

iPastty NA

T parity NIA
" iPaity INIA
Capable Pty NI
,v BUNDLED LOOP - ADS OMP E ,v-i{ N

Intarval Zone 2 Arsas

" {Onlering and Provisioning  T{OPSA” " New Servica inataiision Guaiiy

{New Service insialision Quatly
_ {New Sarvice Inaiafiation Quaity
" iNumber Portability Timeiiness without Loop Coord

" PO-IMAGUI ;Pre-Order Response Times {Addresa Vaiidaiion)
PO-1-MA GUI §r§ﬁin§-<§v
_,VO.._ -IMA GUI -’9&!!’%? (Address Validation}

" [POMAGUI iPre-Orier Responas Times (Appt. Schedvier)

- iPO-14MA GUI Fre-Order Respanse Times (Appt. Scheduler)

PO-1AMA GUI ‘Voa:nlii.?i.?&q»!!ié: )

PO-1-4MA GUI :Pre-Order Response Times (Facity Assignment)

/PO-14kiA GUI ' Pre-Order Response Times (Facilty Check)

PO-14MA GUI Pre-Order Response Times (Facility Check)

{PO-1AMA G Pre-Order Response Times (Facity Check)

PO-14MA GUI 'Pre-Onier Responss Times (Get CSR)

" .PO--IMAGUL  Pre-Order Response Times (Get CSR)

PO-1IMA GUI ' Pre-Ordar Response Timas (Gt CSR)
PO-1-IMAGUI ‘Pra-Order Responsa Times (Mee! Point Inquiry}
PO-14MA GUI  Pre-Order Response Times (Meot Point Inquiry)
PO-1-MA GUI  Pre-Order Response Times (Meet Point Inquiry)
PO-1-IMA GUI :Pre-Order Response Times (Service Availability}
PO-1-MA GUI Pre-Order Response Tines (Sarvics Avalabiity)
PO-1-MA GUI  Pre-Order Response Times (Service Availability)
PO-1.iMA GUI :Pre-Order Response Times (TN §=¢3
PO-1-MA GUI :Pre-Order Response Times (TN Reservaton)

\PO-14MA GUI Pre-Order Response Times (TN Reservation)

PO-1MAGUI - Pre-Order Response Times (TN Reservation)
PO-1-IMA GUI ' Pre-Order Response Times(Loop Qual Tools)

REQUEST
RESPONSE
TOTAL
REQUEST
RESPONSE
TOTAL
ACCEPT
REGUEST
RESPONSE
TOTAL
REQUEST

Nov 2016 PAP Aggregate Performance Report ND.xis

{7 Stndard " Bonchmark { CLET Numerator ..o_hnuls.._..:! CLEC Result SLEC Standard Deviatior, CTL-0 Numeraior | CTL-G Denominator | CTi-G Resuit 'CTLD Standard Daviaiior, Modiied Z Score | vléua_i‘_

Pty NI

INIA
NIA

Page 12

L

| Jp |

Foose

g

81

6249

98%

1576%
o.00%
0.00%

0.00%
0.00%.

0.00%;

0.00%:

1a3%;
78.16%

2152,
32.76%;

S7.84%.

267:06;
. d98e%]

3B44%

LR R

180%:
i

i
46.75%

tasa%

T oenan3; aseerr
| D4sTes:  -i3mem

T TGioasast T e3sse
3719016 1.261001

0548584;  -1.392487



{ o105 Aired | wioo5 Z pouipon_iogmeq paepuslS D-110) Wwe 01D |

sloveCE  -18U05E
6501061~ S6TC8Y'E
sazes’t  SOLS280-
[99690€°L-SIBMOST-
ctoust | 9150580
Zioees'l-  199svLL-
6zsT0 9160907
S0icoCT  £96989C-
L0ZSLT eesHeeL
LT
Selewe | msiay

xLz

®
&

LT

a

*5e8

......

rEYSIsL
e

ELEELTITE

€ - .
T

us's
e
282
(]
"
o9
o99'LL
o
5
s
‘€
T
s
‘s
€
Lz
S .
e
.z
‘o
s

€T 9bed

8 -
$ES5955559555555%3

n‘§§§§oyoa-_—'e«eane

1 A T

|4

SEREEEELEEERERERRREEE
o

)

R T
‘ i

SPCQN 100y dueULOUd 1BV dVd STOZ AN




Nov 2016 PAP Aggregate Performance Report ND.xis

TMonth 1T T TPiDCategory Y TRID T T g g T T e ProductCalegoy | Standard | Benchmark | GLEC Numerstor | CLEC Danominalor | CLEC Resuit SLEC Standard Deviatior GTLG Numeraior CTL-O Danominator | CTL-O Reswli ‘CTLG Standard Deviatior Modified Z Score - Parity Score |
; 1A { Trunk Biockage o CTL-O Tandem Ofc wi TGSR axcl LIS Trunk i NA 0 1382 0.00% 2.00% . )
TNk Trunk Blockage to CTL-Q End Ofc wi TGSR exci LIS Trunk NIA 0. 888 0.00% 0.00%: : 3
NK1C Trunk Blockege ko CTL-G Tandem Ofc wio TGSR excl LIS Trunk H [H 1392 0.00% B
iNK1D Trunk Blockage lo CT1-Q End Ofc wo TGSR exel ;LS Trunk i ] 888 0.00% i o : ~
T OP1SA 7 inkerval for Pending Orders Delayed Past Due Dale -Unbundied Loop Anaiog R 480 [} 60.00 20.81, 6.948 2 24814 30894 1819109 1823553
) iPending Orders Defayed for Facilities Unbundied Loop Analog (3 8 100.00% “o00%. 7 28 25.00% 43.30% Anewis. 1261001
‘Interval Zone 2 Ares SLIS Tronk i s § 10000% 0.00%; 2 : 2 100.00% 0.00% .
7 UNBUNBLED LOOP - ADSL COMPATIBLE 13 18 100.00% s )
" Unbundied Loop - DS1 Capatie 3 3 10000% T oo0%;
" ‘Uinbundied Loop Anaiog ", 117 100.00%
" UNBUNDLED LOOP - ADSL COMPATIBLE st 17 300
" Unbundied Loop - D§1 Capable ] 3 500
undie o 45, 1 408 i . . 3
s 5 100.00% 0.00% 30 Ty weoow 0.00%
1 18 100.00% 6.00% E T :
3 3, 100.00% "7 ooow: . e )
Rl 1M 1000 N 0.00%; i . 7%, 98.20% Bo2%: 042037 1259012,

 |Pre-Order Rasgonss Times (Meet Point inquiry)
1 iPro-Order Responsa Temes (Mist Point k)
iPre-Order Responsa Times (Meel Poini inauiry)
UL Pre-Order 2.1.!-0. = .iiigg—nol .)«ESS

Pre-Order Response Ti (e , Avaiability)

Pre-Order Respanse Times (Service Avatiabiity)
PO-1-IMA GUI ;Pre-Order Response Times (TN Ressrvation)
PO-1-IMA GUI Pre-Onder Resporise Times (TN Reservaiion)
PO-14MA GUI -Pre-Order Response Times (TN Reservaton)
PO-1-IMA GUI ' Pra-Order Reaponss Times (TN Reservation) )
PO-1-MA GUI " (Pre-Order Response Times(Loop Qusl Toois)
PO-14MA GUI 'Pre-Order Raspones Times(L i Toots)

NIA 51819.08
ToNA 84019

PO-14MA Gii Pre-Order Response Times(Loop Qual Tooks)

April 2016 iPre-Ordering PO-IXML ™ !Pre-Order Response Times (Addrsss Validaition XML} XML RequestResporise

i April 2016 Pre-Ordering PO-1-XML™ * -Pre-Order Responsa Times (Appt Schoduler XML) XML RequestResponse NIA 7648.30
Api 2016 Pre-Ordering " POAXML  Pre-Onder Resporse. (Facility X XML NA £6438.90
Aprit 2016 Pra-Grdering PO-1-XML  iPre-Order Resporise Times (Gel CSR XML) XML RequestResponse NIA 26959.80
April 2016 Pre-Ordering PO-1-XML  Pre-Order Response Times (Loop Gual Teols XML) XML RequosUResponse NiA . 46383.18
Aprl 2016 Pro-Ordering PO-1.XML Pro-Order Response Times nquiry XML) XML NA 3848.10
April 2016 Pre-Ordering PO--XML  Pre-Order Responsa Thries (Service Avait XML) XML RequestResponse NIA 1528862,
April2016 ' Pre-Ordering PO1-XML Pre-Order Rasponse Times (TN Reservation XML) ‘XML RequestResponse NiA 256832
Aprif 2016 Pre-Ordering [PO1-XML Pre-Order Response Tmes(Connecting Fac Assgn XML) . 30&. RequastResponse e NIA 5520.36
Apel 2016 Pre-Ordering PO-2A *All Electronic LSRs ‘NP NA 57,
April 2016 ;Pre-Ordering PO2A All Electronic LSRs. -Ressle Aggregate W/O UNE-P-POTS NIA 7
April 2016 Pre-Ordering | PO2A Al Efectronic LSRs " -Unbundled Loop Aggragate NIA 58
Apiil 2016 Pra-Ordering PO-28 ANl Flow-through Eligible LSRs o NP NIA 157
Apeil 2016 Pre-Ordering PO28 Al Flowthrough Eligible LSRs Resale Aggregate WO UNE-P-POTS TN v
Aptll 2016 Pre-Ordering i PO-28 Alt Flow-through Eligible LSRe Unbundled Loop Aggregate NA 58
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x} “Product Calegory T Siandend Mu!nil.: "ELEC Numersior | n..mou..s..ssl CLEC Reeuit SLEC Standard Devietir; CTLG Numersior | GTL-G | CTLQ Resalt CT | Modified Z Score | Party Score |
{UNBUNDLED LOGP - - ADSL COMPATBLE | NA 10 100.00% 0% : s
7 77 “Unbundied Loop - DST Capable Y ) | ) oo% 0.00% 2 2 00.00%. 0.00%: )
" Unbundied Loop Ansiog A T 00%: 0.00% 84; 162 95.06% TR -0.500403; 1356939,
P ey S0k ftereied : . - . . [ - oLt :
gon) ~ ~  'REQUEST NA 034
{RESPONSE iNA T 120"
ToTaL’ A 1.14;
REOUEST L7y 073
TOTAL INIA " oe
REQUEST INA 041
RESPONSE NiA .08
TOTAL NA 17
/REQUEST NIA 89,
: A 10!
TOTAL " iNiA 05
{REQUEST Nk .08
RESPONSE 7Y .18
“ToTAL A 815
‘REGUEST ~ "iNA 225
['RESPONSE NA 058
ToTAL "IN 288
REQUEST A 054
RESPONSE NA” X3
\TOTAL iNIA” 183
1ACCeRT INiA 03
REQUEST - " 0.40.
(RESPONSE 123
TOTALT T 07
'REQUEST o 68
RESPONSE ~ T C
" ToTAL 76
XML RequesiResponse (NK 1.90
XML RequestResponse iNA ki
XML WRe NA (X
ML RequestiResponse iNA T
XML RequestResponse NAT 38y
XML Rec . TN 5.08.
iPre-Onder Responso Times (Servica Av ..x:.. ML RequestResponas "N 315
" {PO-LXML'  iPre-Order Response Tines (TN Reservation XML) XKL RequestResponse N i20°
AXML Pre-Order Response. i AssgnXML) XML . NIA” ‘as2
Al Electronic LSRs ) ‘NP | A 85.88%.
PO2A ' AuElecwoniclSRs . " Resale Aggregate W0 UNE-P POTS {Disgnostic  iNIA' 2529%,
: "": Al Etectronic LSRe ) ) " iUnbundied Loop Aggregate " iDisgnostc  INIA 7857%
Ewt.’i!a’ma!._h o ‘NP - ‘Diagnostic NA 99.67%
" All Flow-theough Eligible LSRs . iRessle Aggregale WO UNE-P-POTS Disgnostic” NA 100.00%"
| AN Fiow-through Eilgivie LSRe " Unbundied Loop Aggragate Disgnosiic NiA sa 5%
Electronic LSRs Rejected Manually " Product Aggregate Disgnoatic INIA 143
FOCs an Time fer Fully Electronic LSRe Resale Aggregate Benchmark 95.00% 100.00%
(b)  :FOCs on Time for Fully Electronic LSRs - Unbundied Loop AGG-EELs Benchmark ,55.00% 00.00%
) " .FOCs on Time for Fully Electronic LSRs NP Benchmark 195.00% 100.00%
FOCs on Time for ElectroniciManuat LSRs Ressla Aggregate Benchmark  90.00% 00.00%
FOCs on Time ior ElectroniciManuai LS Unbundied Loop AGG-EEL: Benchmark 90.00% 2 100.00%
PO-5B{c) " {FOCs on Time for ElecironicManual LSRs LNP Bonchmark 90.00% 42 a2 100.00%
] " -FOCs provided for ASRa requesting LIS Trunks. US Trunk Benchmark $85.00% 4 4 100.00%.
“Unbundied Loops Unbundied Loops snd Number Portabilty  Parity NA 2 3 66.67% ar14% [] 10 0.00% 0.00%
Involces Defivered within 10Days an Parity by Design -N/A . 124 134 100.00% | : :
) E_akhia - Adjustments for Emors " UNEs and Resale Aggregate Disgnostic NA 80095 80,096 100.00%
Biting Accuracy - Adjusimants for Errors Reciprocal Compensation Diagnostic N 82 a2 100.00%
UNEs and Resate Aggregate UNESs and Roaste Aggragsts ity N 264 264 00.00% 00% 5200 9975% % 0783627 482
Reciprocal Compansation (MOU): Reciprocal Compensation Disgnostic Ni o2 a7z 00.00%"
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T T e e T T T T T T  ProdiciCategoy. L Standand + Bonchmark | CLEC Numerator { CLEC Denominator | CLEC Rasull SLEG Standard Devietior CTL-G Numerstor | GTL-G Denominator | CTU-G Reaul CiL o, Modified Z Score | y
.Disgnostic NIA | 630.18: 1187 054;
Oisgrostic NiA E y ioz2: 2. 7
{Disgnostic NiA 082
Diagrostic NA “os0;
Giagrosiic NIA T ies;
" Disgnostic NA
Diagnosiic N
‘Diagnostic " N
Disgnosic. NIA
Disgnostc NIA
e, P
iDingnostic " IN/A
iDisgrosiic " iNIA
" Diagnostic NIA
" Disgnostic NiA
" iDiagnoste T INA
‘Disgnostc NA
" Disgnostic 7
| Diagnostic  iNIA
Olagrostic ~ iN/A
i ) N |Diagnostic NA :
U Ressie Aguregale WO UNEPPOTS T iDiagrostic NIA |
) Unbundied Loop Aggregate " iagnostic NA T
s NP ) " iDisgnostc  INIA~ i
Srdering " P08 AN Flowthrough Eiigibie LSRs "iResale Aggregale WIO UNE-PPOTS i Diagnostic INIA X
Ongering PO28 AN Flowiivough Efgibie LSRs " tUnbunied Loop Aggn iDisgnostic ~ *INI
PO ILSRs received via facaimits ;Diagnostic NA ¢
ering PO-3x {Elactronic LSR» Rejected Manually § "I Diagrostic " iNiA : :
dering iPO-SA{a) ' IFOCs on Time for Fully Electonic LSRs " iRessls Aggregais - U UiBenchmark  joS00% ¢ i
. ) PO-SA{b)  FOCwon Time for Fully Electronic LSRs {Unbundied Loop AGG-EELs ~~~ ~  Benchmark  i9500% i
oo PO-SA{c)  :FOCaon Timefor Fuly Eiecironic LSRs JLNP - Benchmark  195.00% -
rda :PO-5Ba) FOCs on Time for Electronic/Manuai LéRs Resale Aggregate T "' Banchmark 90.00%
oring {PO-5B-b) "~ FOCs on Time for Electonic/Manusl LSRs 1Unbundled Loop AGG-EELs " {Benchmark 90,00% !
eiing "7 PO'SB{c)  {FOCs on Time for Elecionicianusl LSRs o i " Bonchmark 9000%
| {POSC{c)  IFOCs on Time for manusl LSRs vis Fecsimie e ) ‘Benchmak '90.00%
B3 Invoices Deliversd within 10 Days B Al Pority by Design  N/A
1Bi3A Biling Accuracy - Adjustments for Emors " .UNEs and Ressie Aggregate Dlagnostic NIA
BI36 1Bllling Accuracy - Adjt Emors 1 Cor i Diagnostic’ R . . i .
T BidA UNEs and Resais Aggregaie ) {UNEs and Ressle Aggregsie Parity NiA 0.00%. ] " 433% 99.63%: 6.07% 1034283 -1.628787
Bl . ‘BB . IReciprocal Compensaton (MOU): Raciprocal Compensaton Disgnostic INA :
.Database Updaies bB.18 At uos ‘Diagnostic NI
i :Database Updates "iDB1C1 A - T ‘Diraclory Listing Disgnostic NIA
izl iy \GAT . s A - 6 C e . feniotont ot
January 2016 ; Electronic Galeway Avakabiity GA-1 " 'Gateway Availabiity - LSR : .SIA Disgnostic NA .
“January 2016  :Electronic Gatewsy Avallability :GA-1 iGatovay Avsilebiity - LSR XL ‘Dingrostic NIA .
Januay 2016 Electionic Galeway Availabilly ' GA-3 Galewsy Availabilty - Repaic EBTA *Dlagnostic NIA 1
y 2 : Availablity GA-3 Galoway Availabiiiy - Repair . RepairGU) Disgnostic NIA .
y GA4 System Availabiity - ASR EXACT Oisgrostic NIA Y
January 2016 Electronic Gateway Availabiity  GA-7 y shor A Disgnostic NA o 0
January 2016 Mainienance and Repair MR-58 Al d wi 4 2 OLOOP - ADSL COMPATIBLE Disgrostic NA 1 3 33.33%
January 2016 ‘Mainlenance and Repair MR.SB <Al Troubles Cleared w 4 Hours-Zone 2 Unbundied Loop - 2 Wire Non-Loaded Disgnostic = |NIA : 3 5 60.00%"
January 2016 ‘Maintsnance and Repair MR-SB Ali Troubles Cleared wii 4 Hours-Zone 2 ) Unbundied Loop - DS 7 Capable Parity NA 5 8 62.50%" B41% : .
January 2016 “Maintenance and Repair MR-5X Out of Service cleared wh 24 hours Business ) ‘Pasity NIA o 17 000% 0.00% % 86 54.55% 49.79%: 0093668 0.943054
Janwary 2016 Maintenance and Repair MR6E Mean Time 1o Reslore Interval Zone 2 ) UNBUNDLED LOOP - ADSL COMPATIBLE  Parity NIA 13:47 3 3% 1:02
January 2016 “Maintenance and Repair MR-E ‘Mean Time to Zone2 o 2Wire Non-Loaded Parity SNIA 2132, 5 418 :
‘Janusry 2016 ‘Maintenance and Repair MR-6E Mean Tima 1o Resiors Interval Zons 2 ‘Unbundled Leop - DS1 Capable Parity NiA . 28:29 . 8 334 242 .
January 2016 Maintenance and Repair MR-GE Mean Time ko Restore Inferval Zone 2 Unbundied Loop Anslog Parity NA 130:44 18 7:16 1151 12129:23 202 60:03 12226 -1752714  -2.085575
_Janusy 2016 ' Maintenance and Repair MR-7E Repair Repeat Report Rale-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE  -Parity NIA ) o 3 0.00% 0.00%
iJanuary2018  Maintanance nd Repair MR7E Repair Repeat Report Rale Zone Unbundied Loop - 2 Wire Non-Loaded Parity CoNm [ 5 0.00% G.o0%
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T Mo U TPiDCesgoy Y TRID T T T T T R Tee T T T T  pigdiied Gatagory T Y7 Simndend ] Benchmark | CLEC Numerator ; CLEC Denominaior ; CLEC Reeult ZLEC Siandand Devistior CTL-G Numerator | CTL-G Denominator ; CTLAG Reaull [CTL-G Standard Deviatior, Modied Z Soore | Paly Score |

Pro-Grder Response Times(Connecing Foc Atsgn XML) | XML RequesiiResponss {Disgnosc  'NIA 81904
:AR Electronic LSRs aNp Disgnoaic NIA 83
AN Electronic LSRs . . iResaleAgorepate WO UNE-P-POTS ~ Disgnostic’  NA R |

N (3
N : 53
NA [}
N 82

Al Flowsthrough Eligible LSRs
Elecionic LSR {NiA 1821,
PO-SA{a) {FOCs on Tine for Fully Eiectronic LSRs 3 8
i {FOCs on Time for Fully Eleckonic LSRe 7
'FOCs on Time for Fully Electronic LSRs 1
{FOGa on Time for EiecionicManual LSRs 3
FOCa on Time for Elecronic/Manusl LSRs a2
FOCa on Time for ElectonicManual LSRs. 26;
{FOCs on Time for manual LSRs via Facsimila s
b
168;
" 186188
e 0.00%: Tada. 4360 msawmk: O 7sewi | aareds 183783
ot BR i ~ . 4 L ! .
3.250.705!
1281 51!
30,600
" "30,600;
30,600
43,300}
42180 .
22860,
ey
o 0.00% ° 2 0.00% 0.00%:
o .
b . ‘ :
i 3 ) a899%: o kS ooow 0.00%; L :
" ‘Enhanced Extended Loops - DS1 Capable 1P 2:49° T 6:00 211, E R 115} goMn3; Adziew
{Msan Time io Reatore interval Zone 2 T T UNBUNDLED LOOP - ADSL COMPATIBLE :Pari :45; 600 | ) .
- R s s e Lo e ! ‘359" : o o
1Mean Time fo Reskors intervat Zone 2 " Unbundied Loop - DS Capable 461 s 21 2 1035 - 818 0625002 1380020
" iMean Time 1o Resiors iniervaiZone 2 " Unbundied Loop Analog N 02" §37: 15566:34: “ a0 5739, ; B63s  Anmaw. 2eevses
+Repak Repaal Report Rate-2one 2 Enhanced Extended Loops - DS1 Capable K} 0.00% [ : 2 0.00% 0.00%:
; " ‘Rapak Repasi Report Rais-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE P [ G.00%.
esndRepasir NRJE  RepairRepesiRepori RaisZone2 77 Unbundied Loop - 2 Wire Non-Losded v [3 0.00% o
) <Repaic Repeal Report Rate-Zone 2 : Unbundied Loop - DS1 Capable o 0.00% [} 2 0.00% 0.00% B .
7 Repair Repeat Report Rate-Zone2 Unbundles Loop Anslog 3 28.36% ] 283 w087% 3w 0amizse asTor
December 2015 Maintenance and Repaic MR8 Trouble Rais ) o Enhanced Extended Loops - DS1 Capsbis  :Pari 1 1.55% 2 214 0.83% 9.62%: 0.230686°  -1.140247
Cecember 2015 Maintanance and Repair MR8 Trouble Rale LIS Trunk [} ° 12176 0.00% : i
| Decamber 2015, Maintenance a ind Repair MRS Trouble Rate Residence 0 m 19,369 1.15% 1067% 0868546 1528099
Decembar 2015 *Mainisnance and Repair MR-Y Trouble Raie SUB-LOOP UNBUNDLING [J 2 218 0.93% 2.60%: 313463 -1.180572
December 2015 Maintanance and Repair MR8 Trouble Rate UNBUNDLED LOOP - ADSL COMPATIBLE 1 343% 0 83 0.00% 1483824 1902101
December 2015 “Mainlenance snd Repsir MR8 Trouble Rate Unbundied Loop - 2 Wire Non-Loaded 2 7.84% ° 63 0.00% N ' -0.523984:  -1.318566
December 2015 *Maintenance and Repair MR Trouble Rate Unbundied Loop - DS1 Capable 5 752% 2 221 0.90% 947% 0470754 -1.286198
December 2015 Mainienance and Repair MR8 Trouble Rate Unbundied Loop Anaiog ko 766% 283 3188 0.94% ) 965%  -2526289 2535674
December 2015 “Neiwork Performance NiIA Trunk Blockage to CTL-Q Tandsm Ofc wi TGSR excl LIS Trunk 0. 001% . 298431
Decomber 201§ *‘Network Performance NI-18 Trunk Blockage o CTL-G End Ofc wi TGSR axcl S Trunk 0 0.00% : : i . 3
December 2015 ; Network Performance NRIC Trunk Blocksge to CTL-Q Tandem Ofc wo TGSR excl LIS Trunk o
Decembar 2015 - Network Parformance NL1D Trunk Blockage fo CTL-C End Ofc wio TGSR excl LIS Trunk o: . 3 .
Dacember 2015 Ordering and Provisloning OP-1SA  (ntervalfor Pending Orders Delayed Fast Dus Date Unbundied Loop Analog ke 0.00 7.607 40 190.18 23483 0475823 128928
December 2015 - Ordering and Provisioning OP-1SBRD  Pending Ordars Delaysd for Faciities. Unbundied Loop Analog 1 0.00% 8 40 20.00% 40.00% 3719016 1.261001
Decamber 2015 - Ordering and Provisioning OP-3E Interval Zone 2 Areas UNBUNDLED LOOP - ADSL COMPATIBLE s . :
December 2015 - Ondering and Provialoning oP-3e Interval Zone 2 Areas Unbundied Loop - 2 Wire Non-Losdod 1
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Nov 2016 PAP Aggregate Performance Report ND.xis

T Standand T Benchmark Qmoz.!i-a. | CLEC Odnominaior | CLEC Resull CLEC Standard Deviatior GTL-G Numerator | GTL-0 Denominaior ; CTL-QResull 'CTL-Q Standard Deviator; Modified Z Score ! Parity Score |

€)  'FOCs on Time for manual LSRs vis Facsimile NP ‘Bonchmack  90.00% 1 10000%; . . .
" ‘Unbundied Loops Unbundied Loopa and Number Portabiity ~ . Parity iNA e. 8 0.00% 0.00% [} 1. 0.00% @,‘St
‘Invoices Defivered wiihin 10 Oays o T {ParitybyDesign INIA ] 125 100.00% )
“Biting Accuracy - Adjisiments for Erors 7 iDiagrosic iR 196,686 186,686, 100.00%: _
""" iBiling Accuracy - Adjustments ior Emors 7 Disgnosic T \NA e 5 0.004 X ~
" ,UNEz and Resale Aggregale “Parity INA 3 0.00%: 0.00% 5181 5207, 9950, 7.05% C2mme aamases
{B48 " iReciprocal Compenastion (MOUE " iDisgrossc INIA 84 : : :
] ) B " iDiagnostc NI 2,666,637
T Dies 3 w577
i SR o K 28.980"
y-LSR 28,980
R 28,580 : .
41,460, B . R
40380, : f : ;
21.060; : . R .
T 1 B
2 4 4 100.00% 0.00%; o
e oo T i
i i _—
i 4 4 100.00%. 0.00%; 0430727}
=T % 8 a0 49.52%; 11381347
21:39 4083:38: <. 8320, $4:10! 0.6485421
i 234 526, 3 T4 050, 0683738
Mean Tima to Restors Interval Zone 2 16 o ; o i L
;Maan Time to Resiore interval Zone2 730! ! - N
“iMean Time 1o Restors interval Zone 2 %21 5% 3 2 0 1.405072.
iMean Time to Restore interval Zone 2 67953 273U d 1:42; 1 2.736194¢
i peat Report Rate-Disp oui MSA T i 2, 6% 1 0285938
i t Report Raiw-Zone 2 o T 4@ 5.00%; d -0.686667
A Repot Raie-Zone 2 N o : K L o bl 3
MR- Repor Rate-Zone 2 “Unbundied Loop - BS1 Capabie i o T 4 25.00%; A30%! -D.666sET T 11465308
‘Repar Ropeat Repcrt Reie-Zone 2 Unbundied Loop Analog IParil i El @ 384 10.42% J088%.7 7 038874 0762124
MR {Trouble Rate milsam.ata&_.os. um,o..xz. " Party INIA 2’ 4 213 1.88%. 1387%; 0020452, 0967566
November 2015 ‘Mainionarica and Repair MRS Trouble Rate T US Tk T peity N [ [ 13176 00w’ . : i
‘November 2015 :Mainienance snd Repair MRS “TroubleRate 7 ‘Residence Pty iNIA 1 318 9,688 162% 2e1% 0084367
November 2015 Malntenance and Repair MRS | (TroubieRale $UB-LOOP UNBUNDLING iPadly A o 4 n4: 1% 13sd%, Daisie
:November 2015 {Mainienance and Repair MRE T |TroubieRate UNBUNDLED LOOP - ADSL COMPATIBLE Parily INA 7 0 63 0.00%. L baiesey -
November 2015 :Maintenance and Repair MRS " Trouble Rate czzi_l..sv 2 Wire Non-Loaded TiParity INA T2 [] 63 000% 0.52603 -

_ ;November 2015 Maintenance and Repair MRS Trouble Rate " Unbundied Loop - DS Capsbie Party” INIA 2 4 20 1a2% 136%  asmen7 4
November 2015 _*Malntanance and Repair MR8 Troubie Rate Unbundied Loop Ansiog Pariy NA~ 37 £ 618 121% 109% 3767018
_Novembar 2015~ Maintenance and Repair ‘MR-88 _ iRepair Appoiniments Mel-Disp out MSA Residence " ipary " NiA R "% 52, 6923% 4615%: T D66OMT -
:November 2015 ‘Network Pedormance (NETA " Trunk Blockage ¥ CTL-0 Tandem Ofc W TGSR excl LIS Trunk " Pty iNIA o .

November 2015 Network Feromance N-18 Trimk Blockage 16 CTL-Q End Ofc wi TGSR exc LIS Trunk Party T NA o
November 2015 :Network Performance NIC {Trunk Blockage o CTL-Q Tandem Ofc wio TGSR excl LIS Trunk +Disgnostic NIA 0
November 2015 ‘Network Performance Ni-1D. {Trunk Blockage to CTL-Q End Ofc wio TGSR excl LIS Trunk. Diagnosbic. NIA o - .

V November 2015~ Ordering and Provisioning ©P-15A “Intarval for Pending Orders Detayed Pest Dus Date Unbundied Loop Anslog Paty INA 148 3 16.216 a a2 58541 0937655 1570054
November 2015 Ordering and Provisioning OP-1SB.RD  “Pending Orders Delayed for Faciities Unbundied Loop Ansiog Parity NA 3 3 1 a 023% 4593% 3719016 1.261001

‘ November 2015 :Ordering and Provisioning OP3E ‘Interval Zone 2 Areas LIS Trmk Parity NIA 1 1 2 2 100.00% 0.00% :

November 2015 _Ordering and Provisioning OP-3E Intorval Zone 2 Aress. UNBUNDLED LOOP - ADSL COMPATIBLE  Benchmark 90.00% 8 [

November 2015 Ordering and Provisioning OP-3E tnterval Zone 2 Areas Unbundied Loop - 2 Wire Non-Loaded " Benchmark 90.00% 2 2

November 2015 . Ordering and Provisioning oP-3€ Intecvel Zone 2 Aress ~Unbundied Loop - DS1 Capable Party NA s s

"November 2015 ‘Ordering and Provisioning ~~ ‘OP-3E inlerval Zone 2 Areas . Unbundied Loop Ansiog Bonchmark 190.00% 7 i7

‘November 2015 Ordering and Provisioning OP4E intervai Zone 2 Areas UNBUNDLED LOOP - ADSL COMPATIBLE ~ Benchmark  6.00 21 7

Navember 2015 - Ordering and Provisioning oP4e interval Zone 2 Aress Unbunied Loop - 2 Wire Non-Losded Benchmark 600 6 2

November 2015 Ordaring and Provisioning oP4E Intervai Zone 2 Aress Unbundied Loop - DS1 Capabls Benchmark 550 1 3

November 2015 Ordering and Provisioning. OPE Interval Zone 2 Arezs Unbundied Loop Ansiog Banchmark 600 75 5 5 .
November 2015 Ordering 8nd Provisioning “0P-5A New Service instalistion Quality LIS Trumk Pasity NA 1 1 X 2 2 100.00% 0.00%
November 2015 Ordering and Provisioning oP-sA New Service Instatiation Quakity UNBUNDLED LOOF - ADSL COMPATIBLE ~ Party NIA 8 ] X

Novambee 2015 Ordaring and Provisioning {OP-5A New Service Instaifation Quality Unbundied Loop - 2 Wire Non-Loaded Parity NIA 2 2 100.00% 0.00%

T g T T i iy
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