CenturyLink
220 N Sth Street
Bismarck, North Dakota 58501

701222 6976 & R\ C Link
ax %
Kent Blickensderfer 7‘ ‘\‘ e ntu ry I n

State Legislative Affairs Director

January 23, 2017

Mr. Darrell Nitschke

Executive Secretary

North Dakota Public Service Commission
600 East Boulevard Avenue, 12" Floor
Bismarck, ND 58505-0480

Re: In the Matter of Qwest Corporation dba CenturyLink QC’s PIDs and PAP Revision
Case No. PU-16-3

Dear Mr. Nitschke:

Enclosed for filing are the following regarding the modified North Dakota Performance
Assurance Plan:

L Performance Results Report for the months of December 2015 through December 2016;
and

2 Payment Report for the month of November 2016.

Sincerely,
r LA
Kent Blickensderfer

State Legislative Affairs Director
KB/bardm

Enclosures

31 PU-16-3 Filed 01/23/2017 Pages: 27
Performance results Dec. 2015 — Dec. 2016 & Payment Report- Nov. 2016
Qwest Corporation
Kent Blickensderfer
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        Kent Blickensderfer


CERTIFICATE OF SERVICE

I hereby certify that on this 23rd day of January, 2017, the foregoing Performance Results
Report for the months of December 2015 through December 2016 and the Payment Report for
the month of November 2016 were served upon the following party:

Mr. Darrell Nitschke

Executive Secretary

North Dakota Public Service Commission
600 East Boulevard Avenue, 12" Floor
Bismarck, ND 58505-0480

and copies sent electronically, addressed to the following:

Kent P. Blickensderfer

State Legislative Affairs Director
CenturyLink

220 North 5™ Street

Bismarck, ND 58501

@aw KMW

Dianne Barthel




NORTH DAKOTA PAP SUMMARY - NOVEMBER 2016

State Reporting

Current Incremental Total
Period PID PID Description Product Month Rerun Interest Monthly
Payment . Payment Payment
ND 11/01/2016 Total Payments 2700 0 o 0 2700
ND 11/01/2016 MR-6E Mean Time to Restore UBL_DS1 2700 0 0

2700
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v 2 CenturyLink:

Qwest Corporation (Qwest or CTL-Q) Performance Results

North Dakota
December 2015 - December 2016

Statistical parameters used to calculate whether PAP standards have been met or missed,
and any applicable PAP payments, are sometimes required to be different than those used to
calculate performance in this report. See the Reading Reports link on
CenturyLink's Wholesale Website for details.

January 10, 2017 CenturyLink QC Performance Results — Current 271 PID
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Dec 2016 PAP Aggregate Performance Report ND.xis
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Database Updaies
Daiabase Updates

‘ 16:..,
Focs provided for ASRs requesting LIS Trunks.
*Unbundied g

‘involces Delvered wiin 10 Days

{Billng Accuracy - Adjustments for Erars

Billing Accurscy - Adjustmens for Erors
‘UNES and Resale Eni.r .

" ‘Reciprocal Compensation (MOU):

Al
ai

ani - (B

" Gateway Avaiabiity - LSR
) ni..:&%-il{ ..m»

‘Seplember 2016 :Mainisnance and Repalr
{Septembor 2016 Natwork Pedformance
{September 2016  Network Performance
Seplembet 2016 *Network Perlomance
:Saplember 2016 :Network Performance
Saplember 2016 Crdering and Provisioning

:September 2016 Ocdering and Provisioning
,September 2016 :Ordering and Provisioning
Seplomber 2016 Ordering and Provisioning
Seplomber 2016 | Ordering and Provisioning
Seplomber 2016 'Ordering and Provisioning
Seplember 2016 Ordering and Provisioning
Seplember 2016 - Ordering ard Provisioning
‘September 2016 Ordaring and Provisioning
Septambar 2016 :Ordering and Provisioning
Seplamber 2016 Ordering and Provisioning
Sepiombar 2016 rdering and Provisioning
‘September 2016 Ordering and Provisioning
September 2016 :Ordering and Provisioning
‘Septsmber 2016 Pra-Ordeting

September 2016 “Pre-Ordering

September 2016 *Pre-Ordering

IMRGA
INFIR
iNi-18
NG

Ni-1D

“ob.1sh
|OP-188-RD

OP-3E
OP-3€
OP-3€
OP-3E
OP<E
oP4E
OPuE
OP-SA
OPSA
OP-5A

" -oPsa
,0P-8C

PO-1-IMA GUI
PO-1IMA GUI

;PO-TIMA GUI

m..!.!?%-z.__« 88-..

-System Avaiiability - ASR
Timely Outage Resoluiion sfier Software Relsases
/Al Troubles Claared wii 4 Hours-Zone 2

" | Al Troublas Cieared wh 4 Hours Zone 2

iAl Troubles Cleared wh 4 Hours-Zone 2

" /Out of Servica cleared wi 24 hours
_ ‘Mean Time io Restora-Disp wi MSA

{Repair Repeat Repori Rate-Zone 2
Trouble Rate
Troubia Rate
Trouble Rate

_ Trouble Rate
+Trouble Rale

‘Trouble Rale
Trouble Rate
Trouble Rate
Repair Appointments Mat-Disp wil MSA

" Teunk Blockage to CTL-Q Tandem Ofc wi TGSR excl

“Trunk Biockage to CTL-Q End Ofc wi TGSR exel
Trunk Blockage lo CTL-Q Tandem Ofc wio TGSR excl

"7 (Trunk Blockage fo CTL-Q End Ofc wio TGSR excl

.Interval for Pending Orders Delayed Past Due Dale
-Panding Orders Delayed for Faciitios

Interval Zone 2 Areas

interval Zone 2 Areas

Intervai Zone 2 Areas

Intorval Zone 2 Aress

Interval Zone 2 Areas

Interval Zone 2 Aress

Interval Zone 2 Areas

New Service Instsitation Quality

New Service Inatailation Quaiity

Now Service Instalation uatity

New Service Installation Quality
;Number Portabiiity Timetiness withou! Loop Coord
Pre-Order Response Times {Address Validation}
Pre-Order Rosponse Times (Address Valiiation)
Pre-Order Responae Times (Address Validation)

e

US Trunk
‘Unbundied Loops and Number Portability
Al :
UNEs and Resale Aggregate

" iReciprocal Compensation
1UNEs and Resale Aggregate
:Reciprocal Compenzation

Lioe

. Diruclory Listing
IMAGUI

SIA

LS Trunk
UNBUNDLED LOOP - ADSL COMPATIBLE

. Unbundiad Loop - DS1 Capable

Business
Residence

1S Trunk
{UNBUNDLED LOOP - ADSL COMPATIBLE

Unbundied rﬂw ~D$1 Capable
Unbundied Loop Analeg

" Residenca
LIS Trunk R
" 'UNBUNDLED LOOP - ADSL COMPATIBLE
_'Unbundied Loop - DS1 Capable )
‘Unbundied rSv»ES : B
1Enhariced Exiended Loops - DST Capble
S Tronk

Residence

:SUB-LOOP UNBUNDLING
UNBUNDLED LOOP - ADSL COMPATIBLE P

Unbundied Loop - 2 Wira Non-Loaded

 {Unbundled Loop - DS1 Capable
;Unbundied Loop Analog.
‘Residence

L1S Trunk

LIS Trunk
LIS Trunk
LIS Trunk

Unbundted Loop Anslog

+Unbundied Loop Analog

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundied Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable

Unbundied Loop Anslog
UNBUNDLEDLOOP - ADSL COMPATIBLE
Unbundled Loop - D$1 Capable
Unbundied Loop Anaiog

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - 2 Wire Non-Loaded
Unbundiod Loop - D§1 Capable
Unbundied Loop Analog

e

REQUEST

RESPONSE

TOTAL

Dec 2016 PAP Aggregate Performance Report ND.xis

T Sianderd T { Bonchmark | CLEC Numersior ;| GLEC Denominator | CLEC Result (CLEC Standard Devistion CTL-G! cn CTLGRosult CTL dard Deviatior: Modified Z Score | Parily Score |
Benchmark  85.00% 3 3 10000%; ! ! :
Parity SNA , o B T T 0.00%! 1 14 14.20% 34.99% 08756 -1212028
‘Parity by Dosign /A 167 168 9.40%: . ‘ : o
‘Diagnostic NIA 170,969; 171073 %o
) ,@5...1& NIA ) 1.049; 1.049. 100.00%: . —
Parity NIA a2 T A 99.70%: 851%; 5241 5257 99.70% 551%. 0.366881;  -1223048
Diagnostic NIA 1048 1049, 100.00%. i
Diagnosiic NIA 3604684 34540541 ios:
' Diagnostic NiA 86677 U7 T VT
*Disgrostic NiA 29520 29520)  100.00%
" 'Disgnosiic INA 29520 20520. 100.00%;
Diagnosiic iNIA 29520 20520, 100.00%:
{Diagnostic NiA 780: 47600 100.00% o .
i Diagroatic. NiA T Tane 40740 100.00%. : :
| Disgnostic NIA T %0 21960 100.00% H
“Diagnostic NA o ; B . : ,
iParity NIA 1 2 50.00% R —
‘Diagnostic NiA 3 b o .
‘Parity NiA 3 4330% 1 2 50.00% 5000%; 0013773, 1.008373
Parity ©NA o " 0.00%: a7 7. 3%.00% " 48.00%; 371149] 1225643
" tParity NA 26, 0:00. 2082197, 268 7550 Fax; 0417828° 0745918
" iParly NiA 4308, ) : i i
Parity NIA 17:58 o e
Parity NIA war 753 2 " s T oad 25
Parity IR 17450 Cadz; T 27soenr 386; 71:16 74:18 7
Parity NIA [ 0.00%: “ 2B Lk X
Parity NIk o 0.00%: o : o
Pacity NIA o 0.00% o
iParly NIA i 27.64% [ 2 0.00% 0.00%;
1Parity NA kN 17.67% T T e 14.25% 34.96%!
iParity NIA T B 2 206 0.97%: 9.81%;
Parity NIA 2 1.29%: 0 12.93% 0.00% i
Patity NA 1 13.02% a7 17.39 188% 13.58%; .08
‘Party NiA [ 2 205 0.88% 9.83%: .
Parity NA 6. 845%; [} 4 0.00% 1 Y
Parity NiA [} [} 57, 0.00%: : ok )
Parity NA 12 12.39% 2 m 085% 0.69%; 0276886, -0.831665.
Parity NIA K 7.60%; 47 28241 T 1.44% 11.92%: 48383217 3939666
‘Parity NiA 1 0.00%: 195 279 69.89% 45.87% 0685157 -1.398307;
Patity NIA [ 0.00%; ) 3
Parity NIA o 0.00%; ° : B 3
Disgnastic NiA [ : . ;
Disgnostic NiA [} i : o
Parity NiA 37 6.00: 7,666 29 264.34 35806 0624258 1379522
Parity NIA 1 0.00% 9 29 31.00% 46.26% 3718016 1261001
Banchmark 90.00% 7 :
‘Bonchmark 50.00% 1
Parity NIA 1 0.00%
Benchmark  90.00% 2.
Benchmark 600 2
Benchmark 550 4
Benchmask 600 30
Party NA 7 0.00%
Parity NIA i 0.00%
Parity NA 1 0.00%
Parity A 2 0.00% 15 59 96.86% 17.45% 0851773 A5TBAY
Benchmark 95.00% 7
Diagnostic NA 666298
Disgrosic NA 1576267
Disgnostic NA 2242565
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Augiist 2016 Electronic Gatewsy Availabilty

“August 2016 Electronic Gatoway Avallabilily ;G

August2016 Electronic Gatowsy Availabiity G

‘August 2016 Mainienance and Repair

Auguat 2016 :Maintenance and Repair

;Augusi 2016 Mainiénance and Repalr

‘August 2016 Maintenance and Repair

Augusi 2016 Maintenance and Repsir

August 2016 ‘Mainlenance and Repsic

August 2016 ;Mainlenance and Repair

Augusi 2016~ Maintenance and Repair

‘August 2016 Mainienance and Repair

{August 2018 iMainienance and Repsir

‘August 2016

‘Augusi 2016
iAugust 2016

:August 2016

August 2016
+August 2016

August2016
August 2016

August 2016

‘August 2016

August 2016
August 2016

August 2016

August 2016
August 2016
August 2016
August 2016
August 2016
August 2016
August 2016
August 2016
August 2016
August 2016
August 2016
August 2016
August 2016

Ordering and Provisioning
Ordaring and Provisioning
Ordering and Provisioning
Ordering and Provisioning

Orderng and Provisioning
Orduring and Provisioning
Ordering and va«wsai

" Ordering and Provisioning

Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisianing

‘Ordering and Provisioning

Pre-Ordering

":Pre-Ordering

Pro-Ordering
Pre-Ordering

‘Pre-Ordering

Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering

TP Tiee 7T roduct Calogory
1Galoway Avalisbiity - Repair BTA
3 iGaieway Avalabiity - Repak RepairGl
T iSysiem Avsilabiity - ASR IEXACT
y Outage Resalution after S AL

Al Troubles Cleared wei 4 ; DS1 Capable
* Al Froublea Cibsrod Wi § Hours Zone 2 BUNGLED LOOP - ADSL BLE
Al Troubles Cleared wii 4 Howrs-Zone2 Unbundied Loop - 2 Wire Non-Loaded
AN Troubles Cleared wi 4 Hours-Zone 2 Unbundied Loop - DS Capable
Out of Service cleared wii 24 hours i " Biminess T
Out of Service cleared wi 24 hours SUB-LOOP UNBUNOLING
Maan Time io Resiore disp out MSA Residence

" 'Mean Tiene io Restore no dispaich +SUB-LOGP UNBUNDLING
Mean Timo 10 Resiors interval Zone 2 Enhanced Exiended Loops - DS1 Capabie
iMean Time to Resiore intervai 2ona 2 'UNBUNDLED LOOP - ADSL COMPATIBLE

‘Mean Time o Restore intarval Zone 2

" iRepair Repeat Report Rate-Zone 2

| \Repair Repast Report Rate-Zone 2
Repair Repeat Report Rate-Zone 2

" iRopair Repeat Report Rate-Zone 2
"‘Rapair Repeai Report Raie-Zons 2

Repaic Appoiniments Met-Disp oul MSA

" Trunk Blockage to CTL-Q End Ofc wi TGSR excl
" fruk Blockage io CTL-G Tandem Ofc wio TGSR exc
i Trunk Blockage o CTL-Q End Ofc wio TGSR excl
OP-15A “Intervai for Pending Orders Deiayed Pasl Dus Date
OP-188.-RD ;Pending Orders Delaysd for Faciliies

‘0P3E Intarval Zone 2 Ateas

JOP3E .

oP-3€

Op-3E Iniarval Zone 2 Arsas

OP4E “Interval Zone 2 Areas.

OP4E Interval Zone 2 Areas

OP4E Intervai Zone 2 Areas

OP-5A New Servics instalistion Quality

OP-5A New Servics insialiation Gualty

oPsA” New Servica tnstailation Quallty

OP-5A New Service Instaflation Quaiity

OP-8C Number Portability Timeliness without Loop Coord
PO-1-IMA GUI - Pre-Order Response Times (Addreas Validation)
;PO-1-MA GUI Pre-Order Response Times (Address Vaiidation)

PO-1-MA GUI " :Pre-Order Response Times (Address Validation)
PO-1MA GUI  Pre-Order Response Times (AppL. Scheduler)
PO-1-MA GUI ' Pre-Order Response Times (Appl. Schoduler)
PO-1IMA GUI :Pre-Order Response Times (Facilty Assignment)
PO-1-IMA GUI :Pre-Order Reapanse Times (Facility Assignment)
PO-14MA GUI Pre-Order Respanse Times (Facliity Assignment)
PO-TIMA GUI _ Pre-Order Respanse Times (Facility Check)

{Trunk Blockage ko CTL-Q Tandem Ofc wi TGSR exct
C U Tnk

T Unbundied Loop - 2 Wire Non-Losded
" ":Unbundied Loop - DS1 Capable

burdadioon 5

|Residence

SUB-LGP UNBUNDLING
""" Enhanced Exiended Loops - D51 Capable
7 |UNBUNDLED LOOP - ADSL COMPATIBLE

Unbundied Loop - 2 Whe Non-Loaded

Unbundled Loop - DS Capable

SUB-LOOP UNBUNBLING ™
. :UNBUNDLED LOOP - ADSL COMPATIBLE

 Unbundied Loop - 2 Wire Non-Loaded
Unbundisd Loop - DST Capable

Unbundled Loop Ansiog

Residence

18 Trunk

LIS Trunk
LIS Trunk

 “Unbundied Loop Analog
Unbundied Loop Ansiog

LIS Trunk

UNBUNDLED LOOP - ADSL COMPATISLE
" 'Unbundied Loop-DS1Capabie

Unbundied Loop Ansiog

“UNBUNDLED LOOP - ADSL COMPATIBLE'

Unbundied Loop - DS1 Capable
Unbundied Loop Analog

LIS Trunk :

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundied Loop - DS1 Capable

Unbundled Loop Anatog

ine

REQUEST

RESPONSE
TOTAL
REQUEST
TOTAL
REQUEST
RESPONSE
ToTAL
REQUEST

Dec 2016 PAP Aggregate Performance Report ND.ds

T standand 't Benchmark | CLEC Numerstor | CLEC Denominator | xdard Deviation CTL-G Numersior | €

‘Diagnostic NIA 43200 43200 .

‘Disgnostic NIA 42,180, 42,180

Diagnostic NIA i 22,860,

Disgnastic NA [ i

Parity NIA 2 £0.00%; 1
Diagnostic NA 3

‘Disgnostic A %

" Padty UNIA 9 49.65%: 1
iPadty NiA i 0.00% 2
iParty " iNA 1 0.00%: 140
Paity N 1 0:00 2810:40;
Parity " NA 1 0:00. 158:44;
iparity NA 2 654 4:18
iParity INA 3 016,
iParity iNA 2 013

Tipaty  NIA 9 439 14:19:
‘Parity” NIA : a9 3209 2818821
Paity  INA 6 RE 6.00%; B
Parity 7Y 6. 1 000%: [
+Patity TN o 2 0.00%; o
iPaiy NiA o e 0.00%: o
iParity INIA [ 2 0.00%! T
[Paity VA 1 K3 31.43%; [
" Parity NIA 9 49 38.72%; 54
Parity iNA 2 69 16.78% T
1Parity INIA o 12,068 T 2
Parity NIA 1 57 1333%: 328

T ety NR i % 0.00%: 2
‘Parity A 3 836 s50% e

1Pty NIA ] 287 B32%; o
Paity NI g e 10.69%: 2
“Parity NA Cag 5427 0.46%; 401
‘Parity TONA [} 1 0.00%- 3t
‘Parity TN ° 1512 0.00%:

“Parity NIA T 888 000%
iDisgnostic NA 0} 183
Diagnostic iNIA o 888 |

“Parity NIA 6 1 0.00 8,368
‘Parity INIA 1 1 0.00% 9
Parily NIK 2 2 0.00% 3
jBenchmark 190.00% 1 4
Parity TN 2 3 0.00% [
‘Benchmark 90.00% 34 3 )

" ‘Benchmark 600 3 1
Benchmark 550 10 2
Benchmark 600 80 %

Parity NI 3 3 d00% 3
Parity NiA 1 Ty 0.00%

Parity NIA 2 2 0.00% 1
Parily NA £ 7 0.00% 208
Benchmark 95.00% 458 s

Disgnostic NiA 6614.36 19,454

Disgnostic NIA 15586.80 12,989

Disgrostic NiA 2220196 19.454

Diagnostic NIA : 323246 4198

Diagnostic NiA 369818 4198

Diagnostic NI 747.18 1779

Disgnostic NIA 125160 1182

Diagnostic NiA 199878 1779

Diagnostic NA 331075 3895,
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‘wasies

ara:
2

401

12,980

T T resa
Lid

Tz
28.63:

43

w88

22

Ti-Q Denominator | CTL-O Result CTL-G S

50.00%
45.31%
f A3

5847

1549

710

710
6731
465%

" o00%

_odon

i
1347%:

0.57%

" 0.00%.

1.86%
0.97%

" 000k
T onan

T2.09%

50.00%

50.00%:
49.78%;
dsimn’
106:08:

3656

53
:

532
89411
21.06%

000%
0.00%:

0.00%;

314%

981%
1350%;

9.81%:

L
1.75%:

44.85%

A36.55°

a4.54%
0.00%

0.00%

0.00%,

0.00%
1361%

iard Deviator; ‘Modified Z Score * Parily Score |

0427817, " 1.258812:

-0.695464 ~1.422812
3719016 1.261001:

«0.778337 -1.473185
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Dec 2016 PAP Aggregate Performance Report ND.xis

{77 Bontn R g Tl T T T T T i Gategory Y Siandad Benchmark ] GUEE Nurmecetor : CLEC Bonomi einator | CLEC Resuil; CLEC Siandand Doviaton CTL-G Numerator : CTL-G Denominator | CTL- Resuli CTLG Standard Dviailor; Modifisd Z Scare | Paity Soors |

July 2016 Maintenance and Repair MR-6E ‘Mean Time to Resiore Interval Zone 2 Enhanced Extended Loops - DSt Capable  Parity NIA 1. 0:00 943 2 81 au; 0809813, 1452331

July 2016 Maintenance and Repair MRGE Mean Time to Restors Inlerval Zone 2 - UNBUNDLED LOOP - ADSL COMPATIBLE  :Parity NA 5134 12 254

July 2018 Maintenance and Repair MRGE Mean Time to Restors Interval Zone 2 } " /Unbundled Loop - 2 Wire Non-Loaded Perity NiA o 152:13, 4 RN . E i . R

{july 2036 Msintenance and Repair  .MR-6E Mean Time ko Restors Inierval Zone 2 ) Unbundied Loop - DS1 Capabie Paity NI 7332 18 1627 43 2 as1 3 039678, 3.119634

*July 2016 Maintenance and Repshr ~ MR-6E Maan Time o Resiors Interval Zone 2 Unbundied Loop Anslog Parity NIA : 671:44 70 14:51 37352:15. 608 61:26 9751 . T4197150 3551686

July 2016 Maintenance and Repaic 'MRTE Repair Repaat Repori Rele-Zona 2 *Enhancad Exlended Loops - DS1 Capable Parity NIA o 1 0.00% 0 3 _0.00% 0.00%: H

July 2016 Maintenance and Repair MR7E " iRepak Repeat Repor Rate-Zone 2 " 'UNBUNDLED LOOP - ADSL COMPATIBLE Pty NIA [} 2 0.00%;

July2016 " Maintenance and Repair MR-7E ‘Repak Ropeai Report Rate-Zone 2 “Unbundied L.oop - 2 Wite Non-Loaded ‘Parity NIA i @ 43.30% N : =

{uiy2016  :Maintenance and Repair MR7E Repair Repeat Repori Rate-Zone 2 Unbundied Loop - DS Capable ‘Paity NiA 6, 18 7.14% o 3 0.00% 0.00% 0406724, -0.752729

{duly 2016 ‘Mintenance and Repair MR7E Repair Repeat Report Rate-Zone 2 Unbundted Loop Analog Parity NiA Ta 7 3 2321%. n O 11.00% a1 360841 1827211

July 7016 Waintenance and Repsir MR8 Troutle Rele Enhanced Extended Loops - 051 Capable  :Parity A 1 69 ? 11.95% 3 208 144% 11.92% 0479045 12017860

July 2016 Maintoriance and Repaic (MRS “Trouble Raie : . UIS Trunk ) Parity NIA [} 11,684 0.00% 0, 12912 0.00% ! .

+July 2016 :Mainteriance and Repair MR8 Trouble Rate Residence Paily T NA [3 59 0.00% 4w 17,868 245%. 15.50% 218464 1740774,

July 2016 Mainianance and Repair MR8 [Trouble Rate SUB-LOOP UNBUNDLING Parity NIA "o i 0.00%: ; 3 208 1.44% Tie2% 0120882 -1.073%9

+duly 2016 Maintenance and Repsir MRS Trouble Rate ) ) ) UNBUNDLED LOOP - ADSL COMPATIBLE  :Parity NIA 127 838: 1.43%. 11.80% [} &7 0.00%: | 0a21387 092622

Juiy 2016 iMaintenance and Repair MRS Trouble Rale | o Unbundied Loop - 2 Wite Non-Loaded Paity T N 4 295 1.36% 1.57%; [ 57 0.00% 0.020874; 098731

July 2016 iMaintenance and Repai " MR4 Trouble Rate : ‘Unbundied Loop - DS1 Capabie _ Parity NIA 18 792 227% 14.90% 3 214 1.40% 11.76% _ 04doBsa; 0707601

July 2016 Maintenance and Repair MRS iTroubie Rate Unbundied Locp. >2_8 ° Partty NIA 700 T sa62: 128%; 11.25% 640 28,992 221% 1469%; 4272348, 3507403

+July 2016 Natwork Performance Ni-tA Trunk Blockage 1o CTL-G Tandem Ofc wi TGSR exel LIS Trunk T Party NA o 13020 000% T o00%! 3
‘Notwork Performance ~ :NH1B Trunk Blockege o CTL-Q End Ofc wi TGSR axcl LIS Trunk Parity NiA 0 888; 0.00%; 0.00%: -3
iNetwork Performance ' INKIC ' Trumk Blockage 1o CTL-G Tandem Gfc wio TGSR exct LIS Trunk. iDingnostic NiA [3 1392 0.00%: i

{du ‘Network Performance ‘NFID Trunk Blockege fo CTL-G End Ofc wo TGSR exdl CUS Tk i {Disgnosiic iNIA o 88; 0.00%; H : . P L .

iJuly 2016 ‘Ordering and Provisioning ~;OP-15A i for L Dae ‘Unbundied Loop Anaiog Parity NIA 349, 3 116.33 ) 3753; 7 B ' 24115 319.13; -0649381:  -1.304795:

Juiy2016 " Ordering and Provisioning ) 'Panding Orders Delayed for Faclities ‘Unbundied Loap Analog ) iparity NA~ 3 3 100.00% "0.00% 5 3 4432% 49.65% 3719018 1261001

July 2016 Grdering and Provisioning [OP-3E " tinterval Zone 2 Aress o " UNBUNDLED LOOP - ADSL 8§:_mrm “Banchmark *80.60% 8 8 100.06%. ) : i H

‘Juiy2016" " ":Ordering and Provisioning 0P-3E Interval Zone 2 Areas Unbundled Loop - DS1 Capable ‘Parity NIA [ T e 88.89%: 31.43%;

July 2016 ;oa!..o-ivai.s_a " 0PaE Thtorval Zone 2 Areas T o Unbundied Loop Analog iBenchmark 190.00% 9 10. 80.00%;

iuiy2016 ,oasse and Frovisioning  'OP4E intenaiZonezAress T : " :UNBUNDLED LGOP - ADSL COMPATIBLE  ‘Benchmark 6.0 6 2i 300

July 2016 :Ordofing and v§=§_§ T ioP4E Interval Zone 2 Areas ) Unbundied Loop - DS Capable Benchmark 550 18: 2 9.00

July 2016 ‘Ordering snd Provisioning ~ * iOP4E Interval Zone 2 Areas o ‘Unbundied Loop Anaiog Benchmark 16.00 5 10i 540

July 2016 ‘Ordering and Provisioning OP-5A ‘Now Service instaliation o_.%z : " -UNBUNDLED LOOP - ADSL COMPATIBLE  Parity NIA B 8 106.00% 0.00% .

July 2016 Ordering and Provisioning OP-SA New Service .iir..g.?.s. Unbundied Loop - DS1 Capable Parity .Nia 9 9 100.00% 0.00%: : e i

July 2016 |Ordering and Provisioning ~~ .OP-5A New Service Instaliation Guality Unbundied Loop Anslog T Parity NA 9 10 90.00% 30.00%: Ty 7 96.60% 18.13% 0437949 -0.733746.

+July 2016 Ordering and Pravisioning op.8C Number Poriabiily Timeliness without Loop Coord WP . . Benchmark 165.00% 456 | 456 100.00%: ’ | :

Iy 2016 :Pre-Ordering PO-1IMA GUI !Pro-Order Respanse Times (Address Validation) REQUEST Disgnostic iNIA : 6405.96, 19412 033,

“July 2016 Pro-Ordering PO-1IMA GUI :Pre-Order Response Times (Address Vatidation) " 'RESPONSE Diagnostic NIA 15570.00. 12,975 120:

July 2016 Pre-Ordering PO-1-MA GUI Pre-Onder Response Times (Address Validation) " TOTAL Dlagnostic iNIA 21975.96 19,412 [RE

July 2016 Pro-Ordeting . PO-1.MA GUI Pre-Grdar Response Times (Appt. Scheduler) REQUEST Diagnosisc Nia 3288.48: a2z " om

July 2616 Pre-Ondering iPO-T4MA GUI Pre-Order Response Times (Appt. Scheduler) STOTAL Disgrostic NIA 307663 421 652

July 2016 Pre-Ordering PO-1-IMAGUI Pre-Onder Response Times (Facility Assigament) REQUEST ) Disgnostic ~ N/A 70151, 11 041:

“July 2016 “Pre-Ordering PO-1MA GUI Pre-Grder Response Times .m.&: Assignment) RESFONSE Diagrostic NA 1320.90 1,295 102,

‘July 2016 Pre-Ordering ) PO-T-IMA GUI -Pre-Order Responae Times {Facilily Assignment) " TOTAL Diagnostic NIA . 202241 171 R

duly 2016 _Pre-Ordoring PO-1.IMA GUI ;Pro-Order Respanse Times (Facilily Check) REQUEST Disgnostic NIA 312082 3806 082

July 2016 Pre-Ordering PO-IMA GUI :Pre-Order Rasponse Times (Faciity Check] RESPONSE Disgrostic NA 821967 s 213

“July 2016 Pre-Ordering " 'PO-1IMA GUI *Pro-Order Response Times (Faciity Check) TOTAL Diagnostic “NiA 1134059 3,806 298

July 2016 ;Pre-Ordering {PO-1-IMA GUI ' Pre-Ordar Response Times (Get CSR} REGUEST . Disgrostic NiA 8049.60 7740 104

July 2016 Pro-Ondering PO-1.IMA GUI  Pro-Order Response Times (Goi CSR) RESPONSE Diasgrostic -NiA 6893.64 5892 147

July 2016 -Pre-Ordering PO-14MA GUI Pro-Order Responss Times (Get CSR) TOTAL Diagnostic NiA 1494324 7.740 193

duly 2016 Pre-Ordering PO:14MA GUI :Pre-Order Response Times (Mest Point Inquiry) REQUEST Diagnostic NiA 2305.80 1,008 210

July 2016 Pre-Ordering PO-14MA GUt Pre-Order Response Times (Mest Peint Inquiry) RESPONSE Disgnostic NiA 63018 1,167 054

July 2016 Pre-Ordaring PO-1IMAGUI  Pre-Order Response Times (Mest Polal inquiry) TOTAL Disgnostic NIA 293598 1.008 267

duiy 2016 Pra-Ordering PO-1-MA GUI _ Pra-Order Response Times (Service Availabiliy) REQUEST Disgnosiic NiA 3619.62 6703 054

July 2016 Pre-Ordering PO-1-1MA GUI Pro-Ordor Response Times {Service Availability) RESPONSE Disgnostic NIA 7515.64 12,958 058

July 2016 Pre-Ordering PO-1-IMA GUI ;Pre-Order Response Times (Service Availabilily) TOTAL Diagnostic NA 11135.26 6.703 1.66

July 2016 Pre-Ordering PO-1-IMA GUI  Pre-Order Responss Times (TN Reservation) ACCEPT Disgnostic NIA 24046 1083 022

July 2016 Pro-Ordering PO-1-MA GUI Pre-Order Response Times (TN Resarvation) REQUEST Diagnostic NIA 794.00 1985 040

July 2016 Pre-Ordering PO-1.IMA GUI " Pre-Order Reaponse Times (TN Reservaiian) RESPONSE Diagnostic NIA . 21442 956 127

July 2016 Pre-Ordering " 'PO-1MAGUI Pre-Order Response Times (TN Reservation) TOTAL Disgnostic NA 224058 1985 133

July 2016 ‘Pre-Ordaring PO-1-IMA GUI 'Pre-Order Resporise Tines(Loop Qusl Tools) REQUEST Disgnostic NIA 233629 2487 067

uly 2016 Pre-Ondering PO-1-IMA GUi :Pre-Grdar Response Times(Loop Qus! Tools) RESPONSE Disgnosiic NiA 5220651 2751 19.01
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Dec 2016 PAP Aggregate Performance Report ND.xis

7 Nesth T T PiOCalegory PO T T hib e T T T 77 ProductCatsgery ¢ "Standard  Bonchmark | CLEC Numerstor ¢ CLEC nator | CLEC Rosult :CLEC Stan i CTLG e {'CTLQResult CTL-G Standard Deviatior, Modified Z Scors | Partty Score |
{Maintenance and Repair MRS Trouble Rate Unbureed Loop - 2 Wire Non-Loaded Parity NiA [ 2! 298%: 17.00%; [ s 0.00%; 0817079;  -0.502281:
s MR8 TroupleRate " Unbundiod Loop - D51 Capable Parity NA ™ 6! 808 1.96%: 13.93% 2 214; 0.9%% 9.62%, 0713164 -0.566427:
MR8 Trouble Rate | : iUnbundied Loop Analog . Parity NA as! 5497, oaw. 9.01%; ams: 29,366, T 163 12.65% 4350005 3645162
IMR-GA iRepair Appointments Met-Disp wit MSA " Residence ‘Padity NiA 1 7 100.00% 0.00%; 244 3251 75.08% 4326% 0575283 1349746
MR-9B ;Repair Appointments Met-Disp out MSA ) Residence Parity INIA 0 1 0.00%. 0.00% 29 50 58.00% ) “49.36% 0172881 -0.894896
C Nk Trunk Blocksge 1o CTL-Q Tandem Ofc wi TGSR excl IS Trunk Parity NIA [ 1,392 0.00% ooo% i . o L i 3
NI1B Trunk Blocksge lo CTL-Q End Ofc w TGSR exct T LIS Trunk Putly” NI T 088’ 0.00%, 0.00%' ) 3
NEIC {Trunk Blockage to CTL-Q Tandem Ofc wio TGSR axcl Lis Trunk : " Disgrostic NIA o 1382 0.00%: : :
Ni-1D Trunk Blockage to CTL-Q End Ofc wio TGSR exci uSTunk Disgnostic NiA o 868 0.00%: i . ! .
LOP-18A {Intarval for Pending Orders Delsyed Past Due Date “Uinbundied Loop Ansiog . T Pary NIA 289 .3 9633 3783 7547, 0 s 32430 0790508 -1.480585
:OP-15B-RD ‘Pending Orders Delayed .«%S!l " iUnbundied Loop Anslog ‘Parity NIA 3 3 100.00%: " 000%: w2 3 40.00%; " 4saen 3719016 1261001
OP-3E intorval Zone 2 Areas - Enhanced Extended Loops - D$1 Capablo wla._.._,i 190.00% 1 1 100.00%" . :
10P3E 7 mtevaiZone2Areas T LIS Trunk Parity iNIA 1 T oo 0.00% 1 A 100.00%: . 000%
OP-3E jintarval Zono 2 Areas. :UNBUNDLED LOOP - ADSL COMPATIBLE Benchmark  :90.00% 2 Tz i6000%! . o :
OP3E interval Zone 2 Aress {Unbundied Loop - 2 Wire Nan-Loaded Honchmark '90.00% 3 T3 00.00%.
OP3E intervai Zone 2 Areas | "7 :Unbundied Loop - DS1 Capable ipwity NI 2 2. 100.00%: 0.00%
oP3E inferval Zone 2 Aress U " "Unbundied Loop Anslog T Benchmark ' '90.00% u s 93.33%;
‘OP4E GintervaiZona ZArsas T T jUNBUNDLED LOOP - ADSL COMPATIBLE 1 Benchmark 6.00 [ 2 3,00
" /OP4E " iintervel Zone 2 Areas - Si..a_&_.ao- 2 Wire Non-Loaded Benchmark 600 Eo 13 3.00.
" joP4E \Intervat Zone 2 Areas " “Unbundied Loop - DS1 Capable Benchmark 550 & T 4.00;
OP4E " lniervalZone 2 Aress T Unbundied Loop Ansiog Benchmark 600 76 % 507 ‘ .
LOP-5A New Service Inataltation Guably TS Trunk ‘Parity NIA i 1: "100.00% " 0.00% 1 i 100.00% 0.00%;
TioPsA New Servica installation Quality Fcz-czo..mo LOOP - ADSL COMPATIBLE -Parity NA T 2 U8 esEme 4734%: : ! | )
Ordoriog and Provisioring "iOP-SA iNaw Service inataiiaion Quaiity ~ Unbundied Loop - 2 Wi Non-Loaded Paity NA 13 13, 100.00% 0.00%
Ordeting and Provisioning 10P-5A iNew Service insisiiation Quelity i  /Unibundied Loop - DS1 Capable D Paiity NIA 2 2 100.00% 0.00% ' R §
Ordaring and Provisioning JOPSA | New Service instaation Guaiity o " Unbundied Loop Anakog T iparity NA 1 15 93.3a%! 2484%; 160 160 94.67% 2245%; -0.207673:  -1.126256:
{Ordaring and Provisioning - OP-8C Numbes Portabiily Timefiness without Loop Coord NP iBenchmark ~ .95.00% 900, 900, 100.00% o ’ . o )
) 6 Pro-Order Response Times (Address Vaidston) ' REQUEST Disgnostic NA T T eseaae: 392 03
v.ooa: Response Times S&.l. Validation) RESPONSE ) iDiagnastic NIA o 15621.10; 10; 121
Response Times (Address Validstion) ' TOTAL ) Disgnostic ~ (NiA T 22143 392] 118
Pre-Order Responaa Times (Appt. Scheduler) REQUEST ‘Disgnostic ~ NIA 4295 073,
Pro-Order Respanse Times (Appt. Scheduler) TOTAL " :Diagnosic (NI 4,298 084
{PO-1IMA GUI -Pre-Order z..!.-..:...l .m-%e >=az.!._. ' REQUEST " ‘Disgnostic NA 1783 0.42
7 PO-14MA GUY “v.!aan.xlvgt ESPONSE N ‘Disgnostc N 1228 107
PO-1MA GUI " Pre-Order z...s.!?ﬂﬁ&.q Assignment) T rotal ) Diagnostic NIA 1783 1.6
| PO-IMAGUI “Pre-Order Response Times (Faciity Check) ‘REQUEST ‘Diagnostic NIA are 084
-PO-1-IMA GUI .va.oal Response’ S ) " Disgnostic NA 3,805 212
PO-1MA GUI Pro-Ordr Rasparie Times (Facity Check) TOTAL T T " Disgnostic NIA 3798 286
PO-1-IMA GUI ;Pre-Order Response Times (Get CSR) ‘REQUEST Diagnosiic NIA 7719 104
PO-1-IMA GUI Pre-Order Response Times (Get CSR) RESPONSE Disgnostic  ‘N/A B752 146
PO-1IMAGUI Pre-Grder Rosponse Times (Gel CSR) 1TOTAL Disgnostic NA 7.719; 180
PO-14MA GUI -Pre-Order Responsa Times (Meet Point inquiry) REGUEST ) ) Biagnostic NA 1.026 224
PO-1-IMA GUI Pre-Order Responss Times (Mesl Point inquiry) ‘RESPONSE Disgnostic ~~ N/A 1.198 055
PO-1-i4a GUI Pre-Onder Response Times {Meet Polnt Inquiry) TOTAL " Diagnostic NA 1.026: 288
June 2016 :Pra-Ordering PO-11MA GUI 'Pre-Order Responso Times (Service Avsilability) :REQUEST Diagnosiic NiA 6.685: 053
June 2016 Pre-Ordaring PO-1-IMA GUI " Pro-Order Response Times (Service Avaiiability) RESPONSE Diagrostic NI 13,107 036
Juna 2016 Pre-Ondering PO-1-IMA GUI Pro-Order Reaponss Times (Service Availability) TOTAL Diagnostic NA 6685 163
Jume 2016 Pro-Ordering PO-1-IMA GUI ‘Pre-Order Response Times (TN Reservation) ACCEPT Diagnostic ~ NIA 1.075 To2
Juna 2096 Pre-Ordering PO-1-IMA GUI :Pro-Order Response Times (TN Ressrvation) REQUEST Diagnastic NiA 1917 0.41
June 2016 Pre-Ordering PO-1-IMAGUI Pre-Order Response Times { Disgnostic NIA %82 128
Juno 2016 Pre-Ordering PO-1-IMA GUI Pro-Order Reaponso Times (TN Reservation) TOTAL Disgnostic NIA 1917 120
June 2016 Pre-Ordating PO-1IMA GUI Pre-Order Responss Times(Loop Qual Tools) REQUEST Disgrostic NiA 3485 08
June 2016 Pre-Ordering PO-14MA GUI Pro-Order Response Times(Loop Qusl Tools) RESPONSE Disgnostic ‘NA 2682 1850
June 2016 Pre-Ordering PO-1-IMA GUI Pre-Order Response Times{Loop Ousl Todls) TOTAL Disgrostic NIA 3455 15.04
Pre-Ondering PO-I-XML  Pre-Ordor Response Times (Addrass Validaion X6L) XML RequestResponss Disgnostic NA 4489 186
Pre-Ordering PO-1XML  Pra-Order Response Times (Appl. ) ML Diagnostic NA 4603 169
Pre-Ordering PO-1XML  Pro-Order Respanse Times (Facility Check XML) XML RequesvResponse Disgnostic NIA 6780320 6835 9.92
Pre-Ordering PO-1-XML Pre-Order Response Times (Get CSR XML} XML Request/Response Diagnostic NIA 26258.43 6207 47
Pre-Ordering PO-1-XML Pra-Order Response Times (Loop Qual Tools XML) XML RequesUResponse Diagnostic NIA 47863.92. 3588 1334
June 2016 Pro-Ondering POIXML  Pra-Order Respanss Times { quiry XML} XML Diagnostic NA 2858.20 764 505
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Ordering and Pravsloring

Ordering and Provisioning
‘Ordering and Provisioning

: ,ca&é and Provisioning
“Ordering and Provisioning

n _ 1Onering and Provisioning

May 2016

PioOrdering

Pre-Ordering

Pre-Ordering
Pre-Ordering

‘Ne1B
NLKIC
"Nk

OP-15A
OP-158-RD
OP-3E

op3E

OP-3E
OP-3E.
[OP-E

{OP4E
{OP4E

OP-5A

[ 10PSA
0P5A
10P8C

PO-T-IMA GUI
PO-1-MA GUI

JPO-1-MA GUI
PO-1-IMA GUI
:PO-11MA GUI
;PO-1IMA GUI
{PO-14MA GUI

" {PO-1-IMA GUI
{PO-14MA GUI
" PGAMA GUS

T iPO-tiMA GUi
1PO-1-MA GUI
HPO-1-IMA GUI

T POIIMA GUI
"|PO-1-IMA GUI

" PO-1MAGUI
PO-1IMAGUI

PO-1-MA GUI

" PO-14MA GUL

FO-1-IMA GUI
PO-1IMA GUI
PO-1-IMA GUI

T POIIMA GUI

PO-1-IMA GUI
PO-1.1MA GUI
PO-1-MA GUI

PO-1IMA GUI

PO1XML
PO-1XML
PO-1-XML
PO-1-XNL
PO-1XML
PO-1-XML
PO-XML

PO1XML

POA-XML
PO2A
PO-2A
PO2A
PO-28
PO-28
POIC
FO-3%
PO-SA{E)

) PID Tite
4§x§snﬂbma$:3mwﬂn
“Trunk Blocksge io CTL-Q Tandem Ofc wio TGSR exct
Trunk Blockage b CTL-Q End Ofc wio TGSR exci’
Interval for Pending Orders Delayed Past Due Date
Pending Orders Delayed for Facilities .
“interval Zone 2 Areas
“intorval Zone 2 Aress
Interval Zone 2 Areas
Intervai Zone 2 Araas
Intervai Zone 2 Areas
interval Zone 2 Areas
‘interval Zone 2 Areas.

New Service Instaliation Quaiity

New Service Instailaiion Quakity

New Servica instaltation Gualty
Number Portabiity Timeliness without Loop Coord
{Pre-Order Response Times (Address Vaiidation)
iPre.Onder Response Times (Address Valkiation)
iPre-Order Reaponss Times (Address Validation)
:Pre-Ordar Reaponse Times (Appl. Schedular)
Pro-Ordar Response Times (Appl Scheduier)
1Pre-Onder Responea Times (Faciity Assignment)
{Pre-Order Reaponse Times {Faciily Assignment)
iPre-Order Response Times ?S:_q E_s_s!: B
Pre-Ondar Responsa Times (Faciity Check)
:Pre-Order Responss Times (Facilily ns.nE
Pro-Owder Responise Times 1
:Pre-Order Response Times (Gel CSR)

iPre-Order Reaponss Times (Gel CSR)

Pre-Order Response Times (Gt CSR) B
{Pre-Order Response Times (Meet Point inguiry)
v.!bi#ntvoio? [Meet Point Inquiry)

{Pro-Order Responsa Times .wlsn- >§.r!§

e e

LIS Trunk

‘LIS Trunk

U Trunk

Unbundied Loop Ansiog

Unbundied Loop Analog

Enhanced Extended Laops - DS1 Capable
UNBUNDLED LOGP - ADSL COMPATIBLE
Unbundied Loop - - DSt Capable
Unbundied Loop Ansiog

UNBUNDLED LOOP - ADSL COMPATIBLE
Usbundied Loop - D51 Capable

"7 iUnbundied Loop Ansiog
" {UNBUNDLED LOOP - ADSL COMPATIBLE
 ‘Unbundied Loop - DS Capable
:Unbundied Loop Ansiog

NP
REQUEST

{RESPONSE
(TOTAL

" \REQUEST
TOTAL
{REQUEST
{RESPONSE

REQUEST

{Pre-Order Response (
Pre-Order Response Times (Service Availabilty)

Pre-Order Response Tinmes (TN Reservaiion)
‘ProDrder Response Times (TN Reservation)
:Pra-Order Response Timas (TN Reservation)
{Pro-Order Respansa Times (TN Reservation)
:Pre-Order Response Times{Loop Qual Tools)
-Pre-Order Responss Times{Loop Oual Tooks)
Pre-Order Response Times{Loop Quai Tools)
Pro-Order Response Times (Address Validation XWL)
Pre-Order Responsa Times (Appt. Scheduler XML)

TOTAL

| AgcEet
REQUEST
|RESPONSE

TOTAL
REQUEST
RESPONSE

TOTAL

XML RequestiResponse

E xi.x!.li!uoi.

iPre-Order Rasponse Times y XML)
{Pre-Order Respanse Times (Gat CSR XML)
Pro-Order Responss Times (Loop Qual Tools XML)
Pre-Ordor Response Times (Meel Point Inquiry XML)
Pre-Order Response Times .w!.%- Avail XML)

XML

‘XML RequestResponse

XML RequestResponse

“XML RequestResponss

XML RequestResponsa

{Pre-Order Response XML)
Pre-Onder Response ::;gnesisn Fac Assgn XML)
All Electronic LSRs

All Eloctionic LSRs

Al Eleconic LSRs

- Al Flowthiough Eiigibie LSRs.

Al Flow-through Efigible LSRs.

LSRs received via facsimile

Eloctonic LSRs Rejected Manually

FOC an Time for Fully Electronic LSRs

XML
XML RequestResponse

NP

Resale Aggregate WIO UNE-P-POTS
Unbundied Loop Aggregale

NP

Unbundied Loop Aggregate

Product Aggregats

Product Aggregals

Unbundied Loop AGG-EELs.

Dec 2016 PAP Aggregate Performance Report ND.xis

Parity NIA
" Diagnostic NIA
Disgnostic NIA
Parity " NIA
Parity NA

Benchmark 90.00%
Benchmark 190.00%
Parity INIA

Benchmark “90.00%

‘Benchmark 6.00

Banchmark 550
Benchmark 6.00

‘Pastty NIA
Parity T NA
Parity NIA
{Benchmark 95.00%
Diagnostic NA
Diagnosiic NIA
Diagnosiic NIA
Diagnosic NIA
Diagnostc NIA
Disgnosiic NIA
Diagnosiic NA
Diagrostic NIA
Diagnosiic NIA
. Diagnostic. NIA
‘Disgrostic NIA
Disgnostic NA
Diagnostic NIA
| Disgnostic NIA
Disgnostic NA
Diagnosiic NiA

Disgrostic NIA
“Diagnostic NIA
Disgnostic NiA
Disgnostic NIA
Diagnostic NIA

Diagnostic A
Diagrostic NIA
Diagnostic NIA
Diagnostic NIA
‘Disgnostic NIA
Diagnostic NIA
Disgnostic NIA

Disgnostic NIA
Diagnostic NIA
Diagnostic NA
Diagnostic NA
Diagnostic NiA
Diagneatic NIA
Diagnostic NA
Diagnostc NA

Benchmark 95.00%
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223148

93si20

51612.66.
8567.10
7620.48

§6802.70

2652000

4639352
391281

15612.25
376440
5565.12

123
o
8
123
8

145,

25115
74

0.00%"
0.02%

0.00%:
58.25!

100.00%

100.00%°

100.00%.

160.00%"
100.00%:
3.00.
420,
a5

68#

4443
0.00%

0.00%:

0.00%:
0.00%
0.00%:

T iandard ¢ Benchmark | CLEC Numerator | CLEC Denominator | CLEC Resutt :CLEC Standard Deviation CTL-Q Numerakor |

7477
0

181

T Donominaior | CTL-Q Rasult CTL-Gi Standard Doviatior, Modified Z Score ; Parity Score

)
3

23152
R226%

97.84%:

31195

46.75%

5%,

-1.045457
3719016

-0.645584

1636593

1261001.

-1.392487
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Dec 2016 PAP Aggregate Performance Report ND.xis

Wt T PioCalegery SRR T T T R e T T T T audt Category [ “Siondsrd " ; Banchmark | CLEC Numerstor | CLEC Denominator | CLEC Rosult:CLEC Standard Devistion CTL-G Numerator ; CTL-G Denominstor | CTL-G Resull “CTL-Q Siandand Deviatior, Modified Z Score | .....Qms:
i :PO-14MA GUI ;Pre-Onder Response Times (Address Vaikiafion) 'RESPONSE “Diagnostic NA 15578.40. 12,982; 120 _
{PO-1-MA GUI iPre-Order Response Times {Address Vaiidstion) TOTAL o : ‘Disgnastic NIA 2173472 19,426, 112

PO-1MA GUI :Prs-Order Responss Times (Appl. Scheduler) REQUEST ~ Dlagnostic NIA 3043.44: 327

iPO-1iMA GUI :Pre-Order Responsa Times (AppL Scheduier) TUTotAat ) ‘Diagnostic iNA 4221
PO-1MA GUi Pre-Order Raaponss Times (Faciity Assignment) REQUEST Diagnostc NIA 1724
PO-1-4MA GUI “Pre-Order Response " Diagnestic NA T azii
PO1IMA GUI :Pre-Order Response .:...B.‘-&a?&:ae.: ITOTAL : ) " UDiagnostic  NA 1734
" 1PG-14MA GUI 'Pre-Ordar Response Times .nizza_sa. REQUEST B Disgnosiic” AT
- POAIMA GUI 'Pre-Order Response ‘RESPONSE 77 iDisgnostic N
-PO-1-IMA GUI ' Pre-Order Response Times (Facilly ni& TOTAL ‘Disgnosic  |N/A
(REQUEST ‘Diagnosic NiA
" PO-IMAGUI Pre-Onder Response Times (Gei CSR) RESPONSE T iDisgnostic[NiA
PO-1.IMA GUI_:Pre-Order Response Times (Get CSR) T ToTAL - | {Diagnostic INIK
7 POAVIMAGUI iPre-Order Response Tirmes (Mest Point inquiry) REQUEST T T T iDisgnostic NIA
PO-1-iAA GUI " 1Pre-Order Respanse Timas (Mest Poiniinquiry) ~  RESPONSE  iDiagnosiic NiA
PO-1IMA GUI Pre-Orde: Responsa Times (esi Point GFotAl . " (Disgnostic NI
| IPO-IMAGUI ;Pre-Order Resporse Times (Service > ) RedUEST :Diagnostic NIA
"/PO-1-IMA GUI ' Pre-Order Response it) " ".RESPONSE | : Disgnosiic NIA
(PO-1MA GUI " ;Pre-Order Response Times (Service Availabilty) TOTAL : ) Diagnostic iNIA
B . ‘PO-1MAGUI  iPre-Order Response Times (TN Reservation) JACCEPT Diagnostic NIA
{Apri 2016 :Pra-Ordering . to-Order Reaponse Times (TN Resarvetion) -REGUEST - iDiagnostic  NiA
:April 2016 ‘Pre-Ordering re-Orde: Response Times (TN Reservaion) " RESPONSE T Dingnostic NIA®
“April 2016 Pre-Ordering 1PO-14MA GUI " ;Pre-Order Response Times (TN Reservation) 1TOTAL ) iDiagnostic ~INIA"
‘Aph - ederir | 'POIMAGUI ‘Pre-Order Responss Times(Laop Ousl Tools) " :REQUEST " \Disgnostic iN/A
{PO-1IMA GUI Pre-Order Response Tools) iRESP ’ | iDisgnostic ~ iNiA T ssean
_ (POAIMAGUI ';Pre-Order Responas Times{Loop Gual Toois) TOTAL | " Diagnostic 'iNIA [
! Pro-Order Response Times (Address Vaiidation XML} XML RequestResponse "' Diagnostic NiA
‘Scheduler XML) XML RequesiResporise Diagnostic NIA
y XL XML RequestiRe: {Diagnostic NA
f ‘vioa:xavsa.qsi.osnmz&! ) XML RequestResponse : " {Disgnosiic ‘NIA
PO-1XML Pre-Ordar Response Times (Loop Gual Tools XML) ‘XML RequestiResponse Disgrostic NA
B T POAXML Pra-Order Response Times (Mest Foint Inquiry xs.. XML RequestResponse Diagnostic NiA
+April 2016 POA-XML Pro-Order Response Times (Service Avail XML) ~ ~ XML RequestResponse ; Disgnostic’ NIA
Apeii 2016 PO-1-XML Pre-Ocder Response Timies (TN Reasrvation XML) XML RequesiResponse " :Diagnostic NI
Apit2016 " " :PreOndering " PO-XML_ “Pra-Order Response Times(Conneciing Fac Assgn XIR) ;XML RequestResponse " Diagnostic INIR
April 2016 Pre-Ordering [PO2A _Al Electronic LSRs P " :Diagnosic  NIA N 14 192 B177%:
“Apri 2016 ‘Pre-Ordering PO-2A Al Electronic LSRs Resale »83_5- WO UNE-P-POTS' ' Diagnosiic NI 7 10 70.00%:
Apil2016 :Pre-Ordering {PO2A Alt Elsctronic LSRs Unbundied Loop Agaregate Diagnostic INIA 58 84 69.05%
April 2016 Pro-Ordering PO2B All Flow-through m_ez te LSRs NP ) Diagnosiic NIA . 157 167 100.00%
Aprit 2016 " Pre-Ordering -Po28 +All Flowsthrough Eligible LSRs Resaio Aggregale W/O UNE-P-F POTS Disgnostic NiA ) 7 7 16000%
April 2018 “Pre-Ordering PO-2B *All Flow-through Ellgible LSRs Unbundied Loop Aggregate ‘Diagnostic NIA 58 58 100.00%
Aprii 2016~ " 'Pre-Ordering iPO3C LSRs received via facsimiie : *Product Aggregate ‘Diagnostic NIA 2103 i 2103
AP 2016 :Pre-Ordering PO-3X |Electronic LSRs Rejected Manually Product Aggregste Disgnostic NIA 8:36 9 057
April 2016 " Pre-Ordering POSA{a) FOCs on Time for Fully Elsctronic LSRs. Resale Aggregate Benchmark 95.00% 3 ] 100.00%
(Apiil 2016 ‘Pre-Ondering {POSAD) FOC3 on Time for Fully Electronic LSRs ‘Unbundied Loop AGG-EELs Bonchmark 95.00% a9 B ] 100.00%
April 2016 Pre-Ordering POSA{c) FOCs on Tims for Fully Electronic LSRs LNP Benchmark 95.00% 127 127 100.00%
April 2016 Pre-Ordering PO-5B{a) FOCs on Time for EiectronicManual LSRs Resale Aggregale " Bonchmark 90.00% 3 3 10000%
~April 2016 Pre-Ordering POSB(S)  'FOCs on Time for Electronic/Manusl LSRs Unbundied Loop AGG-EELs Benchmark  90.00% s B 00.00%
Apeil 2016 Pre-Ondaring POSEc)  (FOCs on Time for ElectronicManual LSRs e ‘Banchmark 90.00% 2, 28 100.00%
Apeil 2016 Pre-Ondering POSC{c)  FOCs on Time for manual LSRs via Facsimile e Benehmark 50.00% 3 1 100.00%
April 2016 Pre-Ondering PO-5D FOCs provided for ASRs requesting LIS Trunks. LIS Trunk Benchmark 85.00% 2 2 10000%
Aprit 2016 Pre-Ondering PO-9B Unbundied Loops Unbundled Loops and Number Portsbiiy ety NiA [ 3 0.00% 0.60% o 6 0.00% 0.00%
‘March2016  Biling 812 Invoices Delivered within 10 Days A Parity by Dosign {N/A 87 188 99.47%
March 2016 Billing BI3A Billing Accuracy - Adjustments for Errars UNEs and Ressie Aggregats Diagnostic NIA 177.008 177008 100.00%
March2016  Biling Bi38 “Billing Accuracy - Adjusiments for Errors. Reciprocal Compensation " Diagnostic NIA 762 762 100.00% .
March2016 ~ Biling BidA UNEs and Resale Aggregate UNEs and Resale Aggregate Party “NIA 72 72 100.00% 0.00% 4355 4378 99.47% 723% 362062 1707031
March2016  Biling 1BI4B Reciprocal Compensation (MOUY: Reciprocal Compensation Dingnostic NIA 762 762 100.00%
March2016  Database Updates D818 Al uos Oisgnostic NIA 2905313 2774316 105
March 2016 Daizbase Updates DB-1C-1 An Directory Listing Disgrostic NIA : 928,08 4497 on
March2016 - Elecironic Gateway Availabilly  'GA-1 Gaiaway Availabiity - LSR IMAGUI Disgrostic NA 30,600 30600 100.00%
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el T T T  pin e T Product Category " "Standerd  Bonchmark | CLEC Numarsior | CLEC Danominator | CLEC Resull (CLEC Siandard Deviston CTL-G N x| CTLGResul CTLL [  Modified Z Score | Parity Scors |
PO-14MA GUI 'Pre-Order Responsa Times (Meet Point inquiry) RESPONSE Disgnostic NiA 655.60! 1192 085
PO-1-iMA GUI  ‘Pre-Order Responae Times (Meel Point lnquiry} TOTAL :Disgnostic NiA 301585 1,049, 288
PO-1-MA GUI  {Pre-Order Response Times (Service » .__.:_5 " ReQUEST Disgnosiic NA #1422, 8693 054
PO1IMA GUI :Pre-Order Response ESPO | Disgnostic NA 730352° BT 0.56
PO-T.IMAGUI _Pro-Ondor Responsa Times .m!:ﬂ.» ralabiity) ToTAL  Diagnostic NiA 10917.74; 6693 163
PO-1-IMA GUI :Pre-Order Response Tumes (TN Reservation) ACCEPT Oiagnostic NiA B 23034 1047, 022
{PO-1-1MA GUI ; Pre-Order Response Times (TN Reservation) REQUEST “Disgnostic NiA 768.80: 1922 0.40:
{PO-11MA GUI | Pre-Order Response Times (TN Resarvation) RESPONSE 'Disgnostic NiA " 104796 sz 123
PO-1AMA GU! :Pre-Order Response Times az nl!..._!_ ToTAL Disgnostic NA 2047.90: 1922 107,
PO-14MA GUI  ;Pre-Order Response Timea{Loop Oual Tools) REQUEST Diagnostic NA 2360281 3471 0.68:
{PO-1-MA GUI 'Pre-Order Response Times(Loop Gusl Tools) " IRESPONSE Diagnostic NIA 4836127 2573 1899
: " IPO-IMAGUI -Pra-Order Response Times(Loop Gual Tools) i TOT Glagrostic NIA ‘s122155 aan 1476
) I XML " Disgnosiic NIA 8567.50 4525 190
XM Diagnostic NiA ! 4518 k(]
R " :Diagnoatic NIA 6.822 9.92°
XML ‘Diagnostic " NiA 6186 Vs
: X ‘Disgnostic (N/A 3379 1389
Pre-Order Response :a!.:l‘sa _3_.555 T XML “‘Disgnosic  IN/A 743, 5.08
{Pre-Order Reaponse Avail XML) XML Reque " Dlagnostic iNiA 4803 315
iPra-Order Response .:.3:1 eservation XML) XN Reque :Disgnostic ‘NIA 3376 1.20:
:Pre-Ordar Reaponse Times(Cannacting Fac Assgn XML) XML RequestResponse iDisgnostic INIA A 1.506; 382
Ciai Elecironic (SR NP : «Disgnosiic TiNA 299; 347 85.88%
| iAirElectronic LSRs | ‘Resale Aggregaie Wi0 UNE-F.POTS {Diagnostic NiA 2 9 222%
02A Al Electronic LSRs " ‘Unbundled Loop 233..- ‘Disgnostic iNIA ©6; 4! 7857%:
2 Al Flowthrough Eigible LSRe TTiNe Disgrostic iNiA 268! 299: 99.67%
i_. Flow-through msg. LSRs N ‘Reasle Aggregats Wi0 UNE-P-POTS :Disgrostic L7 2 2 "100.00%:
LAl Flow-through Eiigible LSRs ;Unbundtad Loop Aggregaie T Disgnostie T NIAT 6. or 8B.51%
m!.!&_.mx. Rejected Manuafly i.&en>8.8§ “Gingnostic NA 20:36. 12 143
iResale Aggregaie Benchmark ' 195.00% 2 3 100.00%
e {Unbindied Loop AGG-EELs {Benchmark 95.00% 0 60 100.00%;
March 2016 Pre-Ordering T e :Benchmark 95.00% 268, 268 100.00%
March 2016 Pre-Ordering a ‘Resale Aggregate ‘Banchmark 80.00% 4 477 10000%:
+March 2016 Pro-Ordefing 86 " ‘Unbundied Loop AGG-EELs Benchmark 90.00% 24 26 100.00%:
March 2016 Pro-Ordering i (c) FOCs on Time for Electronic/Manual LSRs NP 'Benchmark 90.00% 42i 42! 700.00% :
“March 2016 Pre-Ordering PO-5D iFOCs providad for ASRs requesting LIS Trunks. T LS Trunk Banchmark 185.00% 4 T4 100.00% : ez
0 POSB " {Unbundied Loops Unbundisd Loops and Number Portabliity Parity NiA 2; 3 6667% aa% [ 10 0.00%: 0.00%
812 {Inveices Delivered within 10 Days A Parity by Design |N/A 124 124, 100.00% )
‘BI3A <Biliing. Accuracy - sls!:- for Errors. UNEs and Resals Aggregale Disgnestic NIA 180,095 180,096 100.00%
B1-38 Billing Accuracy - k.is!._-a«maa Reciprocal Compensation Diagnostic NIA 872 872; 100.00% ‘ R
Bl4A \UNEa and Ressis Aggregats UNEs and Resale Aggregate Pariy ‘NiA 284 24 100.00% 0.00% 187 5200 99.75% ag9% 079327 148243
Bl4B .Reciprocal na..«!as_g MOUY: Reciprocal Compensation I Diagnostic NIk 8n2 8721 100.00%
oBa8 AN o3 ) Diagnostic NIA 2.876.270 2676972 BRI
February 2016 ‘Databsse Updates 0B-1C-1 A Directory Listing Diagnostic NIA 8i1.82 4071 020
2 y 20 E 1 y Avi GA1 ity - LSR INAGUI ) Diagnosiic NIA 26.460 26,460 100.00%
GA1 sbisty -LSR S Disgnostic iNA 28440 28440, 100.00%
GA-1 Gateway Avaitability - LSR XML Disgnostic NA 26.460- 26,460 100.00%
¥ E GA3 Gateway Availabily - Repair EBTA Disgnostic NIA 40320, 40320 100.00%
February 2016 y GA3 sway ty - Repair RepairGUI Diagnosiic NA 39,180 39,180 100.00%
February 2016 -Electronic Galeway Avsilabilty GA<4 Sysiem Availabiity - ASR EXACT Diagnostic NiA 21,060 21,060 100.00%: :
February 2016 :Electronic Gatoway Avalability GA-7 ty ALL Diagnostic NIA a 0 . .
February 2016 -Maintenance and Repair MR-58 “All Troubles Cleared wi 4 Hours-Zone 2 Enhanced Extended Loops - DS1 Capable Parity -NIA 0 1 0.00% 0.00% 4 4 100.00% 0.00%. -0.488331
February 2016 Mainlenance and Repair ‘MRS58 Al Troubles Clesred wi 4 Hours-Zone 2 Unbundted Loop - 2 Wirs Non-Loaded Oisgnostic NIA 1 2 50.00% .
iFebruary 2016 Maintenance and Repsir MR-5B AR Troubles Cleared wii 4 Hours-Zone 2 Unbundied Laop - DS1 Capable Parity NA 5 10. 50.00% 50.00% 4 4 100.00% 0.00% -0.303213
February 2018 'Maintenance and Repair MRSX " .Outof Service cleared wi 24 hours Business Parity NIA 4 5 80.00% 40.00% k4 57 4a7.31% 49.93% 1.851863.
February 2016 Maintensnce and Repsic MRGA Moan Time o Restore-Disp wii MSA Residance Parity NIA 7335 i 3647 i1 717300 178 4018 3704 ' -1.080887
<February 2016 - Maintenance and Repalr MR-GE Mean Time o Reslore Inlerval Zone 2 Enhanced Extended Loops - DS1 Capsbie  Parity NIA " esi 1 651 0:00 828 3 249 0:45 0.744254
February 2016 :Maintenance and Repair MR-GE Mean Time to Resiore interval Zone 2 Unbundied Loop - 2 Wire Non-Loaded Parity NIA 19:09 2 934 1129 443 1 a3 0:00
:February 2016 Maintensnce and Repair MR-6E Maan Tims 1o Restore Interval Zone 2 Unbundied Loop - DS1 Capable Parity NIA 75:41 10 7:34 8:59 8:28 3 249 0:45 1.190118 0.27648
Fobruary 2016 Maintonance and Repair NRSE Mean Time o Restore interval Zone 2 Unbundied Loop Ansiog Parity NIA 380:41 2 14:38 18:35 10004:45 268 720 35:16 3132456 -2.904397
February 2016 Maintonance and Repai MR7A Repair Repeat Rprt Rate-Disp wi MSA Residence Parity NIA 0 2 0.00% 0.00% 2% 185 14.05% uTs% 0368811 -1.345813
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{7 Nenih” T PipCaisgoy T RID T T T e T T YT T o Category T siendad T Benchmerk . CLEG Numeraior | CLEC Denominator | CLEC Resuit jCLEC Standard Deviaton CTL-Q Numersior | GTL-G Denominator ; CTL.Q Resul GTL-G Siandand Devistior, Meodified Z Score | Parily Score |
‘February 2016 ;Pre-Ordesing JPOAXML PraOrder Responss Times (TN Ressrvaton XML) XML RequestRosponse {Diagnostic NA 353210 3an 110
{February2016 Pre-Ordering iPOXML Pro-Ordor Respanse c Asagn XML} XML Disgnostic A . £557.56. 1597 348
‘Fobruary 2016 ; Pro-Ordering 1PO-2A Al Eioctronic LSRs B e Disgnostic NIA : ) 134 65, 8121%:
iFebrusry 2016 ;Pre-Ordering PO-2A Al Elocironic LSRs. h : Resaia Aggregate WIO UNE-P.POTS Diagnostic NI 2 3 7 42.86%
:February 2016 Pre-Ordering PO2A T AWElsctionic LSRs ‘UnBundied Loop Aggregaie Giagrostic NIA T s, L 6354%
|February 2016  :Pre-Ordering . PO28 All Flow-through Eiigible LSRs ) LNP : Diagnostic NIA : 134 134, 100.00%.
Fobruary 2016 :Pro-Ordering PO-28 Al Flow-through Eligible LSRs " .Resale Aggregale W/O UNE-PPOTS ‘Diagnostic NIA o 3 ) 3 100.00%
February 2016 :Pre-Ordedng PO-28 Al Flow-ihrough Eligible LSRs : Unbundied Loop Aggregate Disgnostic ~ 'N/A a9 4. 100.00%:
Fobruary 2016 ‘Pre-Ordering : PO-IC LSRs racaived vie facsimile Producl Aggregale Disgrostic NA 4020 2 e
‘February 2016 ;Pre-Ordering T pPOAX ‘Electonic LSRs Rejectsd Manually Product Aggregate ‘Disgnostic NIA 3035, B 302
{February 2016 Pre-Grdaring PO-SA{a) " FOCs on Time for Fuy Elocwonic LSRe Fesalo Aggregate ‘Benchmark 95.00% . 2 207 100.00%
February 2016 Pre-Ordering " POSA{D) FOCs Sﬁa..!n.__q Electronic LSRs " :Unbundiod Loop AGG-EELS :Benchmark  95.00% ) 4 4. 100.00%,
‘Fabruaty 2016 :Pre-Ordering POBALe) FOCs on Time for Fuily Eiocironic LSRs NP ) \Benchmark  :95.00% ) 124, N 124 100.00%:
{February 2016 :Pre-Ordering iPOSB{a)  {FOCson Time for Eiectronic/Manusl LSRs ‘Resale Aggregate . : “Banchmark 190.00% 2, 2. 100.00%:
Februsry 2016 Pre-Ordedng iPO-SB{b)  :FOCs on Time for Electronic/Manual LSRs Unbundied Loop AGG-EELs. Benchmark 90.00% ) 3. o 317 100.00%"
[Februsry 2016 Pre-Ordering "POEBLc) :FOCs on Time for ElectronicManual LSRs NP B o +Banchmark 180.00% 2! 2, 10000%:
{February 2016~ Pre-Ordering " PosC{e) | 'FOCs on Time for manual LSRa via Facsimile NP - {Benchmark  190.00% " 1 10000%
January 2016 0 ) Br2 " {involces Deiivered within 10 Days AR | " Parity by Design INIA T el T iz 100.00%
-Jenusry 2016 1BIA {Bifling Accuracy - Adjustments for Errors. UNEs and Resale Aggregate iDisgnostic  :NIA ) " 180827 180527, 100.00%
+January 2016 8i-38 " Billing Accuracy - Adjustments for Esors. Rociprocal Compensation “Disgnostic N - 809, 809; 10000% i :
{January 2006 BI4A {UNES and Resals Aggregaie o UNEs and Resale Aggregate Parity TN T a9 309, 100.00% 0.00% 4314 433 99.63% 6.07%; | 1034263 -1.626787
 January 2016 iBiaB iRaciprocal Compensation (MOU): ) {Reciprocal Compensation iDiagnostic NIA [ 809:  100.00% | :
iJanuary 2096 - D818 o T upe : | Diagnosiic N TUaier0e3 T 2.857.008! 107
{ January 2016 DBA1C Diracory Listing " iDiagnostic NIA . 3277 4995 020"
\January2016  [Elecironic Gateway Avaiiablity :GA-1 IMAGUI o “Diagnostic A 29,880 20860,  100.00%
‘Janusty 2016 :Elecronic Gateway Availabilty GA-1 Y o :Disgnostic INA ; 20,880 26880 100.00%:
{Janisary 2016 " Eloctronic Gaieway Avaiabiity 1GA-1 XML " Diagnostic WA T T T o880t T T208s0) 10000%.
y K Avaitabiiit EBTA ) ) :Dingrostic NA ) 47,840 42,840 100.00%"
y < RepaiGUi ‘Diagnostic NIA B T d1ses! 41565 100.00%
i ry 20 " System Availabiiity - ASR ) B EXACT T © 7 iDisgnostic: NIA B 21,600} 21,600,  100.00%:
+ianuary 2016 labitly “Timely Outage Resoluiion after Softwaro Releas AL Oiagnostic ~~ 'NIA G o [T i
iianusry 2016 :Maintensnce and Repair MR-58 All Troubles Cleared wii 4 Hours-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE ~ ‘Disgnostc N/ i 37 3339
{January2016 Msintenance end Repair MR-SB Al Troubles Cieared wh 4 Hours-Zone 2 Unbundied Loop - 2 Wire Non-Loaded Diagnostic NA 3 s 6000%
January 2016 ;Maintenance and Repakr  'MR-58 *All Troubles Cleared Wi 4 Hours-Zons 2 : Unbundied Loop - DS1 Capeble Partty N . 5 B e250% | dain f . :
“January 2016 i Maintanance and Repair MRSX 7 iOut of Service claated wi 24 hours Business Patity N o o W ook 0.00%; ' 66, b5 49.79% 0.0936687  -0.943054
JSanuary 2016 iMiaintenance and Repa {MR-6E Mean Time 1o Resiofo intervai Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE  Parity N T 1347 3 436, 102 i o H
Janusry2016 ‘' Maintenance snd Repair MR-6E ;Mean Time io Reslora Interval Zoia 2 Unbundled Loap - 2 Wice Non-Loaded Parity NIA T 2132 R 1 418 151
‘Janusry 2018 Maintenance and Repair MR-6E Mean Time to Reslore Intervai Zone2 Unbundied Loop - DS1 Capable Parity INIA 28:29 ) 8 334 pH H
January2016 ' Maintenance and Repair MR6E Mean Time to Restore interval Zone 2 : Unbundied Loop Analog *Parity NIA 130:44; 8, 716, 1151 1212923 202; 60:03 12226 1752714 -2.068575;
Januery 2016 - Maintenance and Repsir MR-7E {Repair Repest Report Rale-Zone 2 " .UNBUNOLED LOOP - ADSL COMPATIBLE ~ -Parity NiA ) 0 3 0.00%: 0.00% )
‘Janusry 2016 iMaintenance and Repair "MR7E Repair Repoat Report Rale-Zone 2 Unbundied Loop - 2 Wire Non-Loaded Parity NiA [ s 0.00% 0.00%
;._5_:: 2016 Maintonance and Repair ~ ‘MR-7E  :Repair Repesi Report Rate-Zone 2 " :Unbundied Loop - DS1 Capable T T Pty NIA [ 8 0.00% 0.00% : .
Janusry 2016 Maintenance and Repalr  ~  MR7E Repair Repeat Report Rate-Zone 2 Unbundied Loop Analog Pasity NiA [] 18 0.00% 0.00% 23 T2ie Tessn 30.72% 140041 1851389
January 2016 Maintenance and Repair ‘MR8 Trouble Rate Enhanced Extended Loops - D§1 Capable ' Parity NIA o kil 0.00% o 216 0.00%
January 2016 :Maintenance and Repair MR {Trouble Rate Li§ Frunk Parity NIA [ 11540 0.00% o 13,200. 000% ;
“January 2016 :Mainienance and Repsir MR8 Trouble Raia Residence Parity NIA o ] 0.00% 145 19,084 0.76% a68% 0698641 -1.424744
January 2016 Maintenance and Repair MR8 Trouble Rate SUB-LOOP UNBUNDLING Parity NiA [ 1 0.00% [ 217 0.00%
Jsnuary 2016 Maintenanca and Repaic MRS Troutie Rate UNBUNDLED LOOP - ADSL COMPATIBLE Parily NIA 3 (] 6.36% 595% [} &2 0.00% 08714087 -1.529777
January 2016 iMaintenance and Repaic MRS Trouble Rate Unburdled Loop - 2 Wire Nor-Lcaded Paity NiA s a7 1.58% 1246% 0 62 0.00% 0234677 0.857326
“January 2016 Maintenance and Repair MR8 Trouble Rate Unbundied Loop - DS1 Capable Parity NIA 8 866 0.92% 957% o 2 000% 0.999131 -0.39257%
January 2016 Maintenance and Repair MRS Trouble Rate Unbundled Loop Anaiog Parity NA 8 5,699 0.32% 561% 28 20813 07I% 8.36% 3240861 2870304
Janusry 2016 ‘Network Pardormance Ni-1A Trunk Blockage o CTL.Q Tandem Ofc wi TGSR axc) LIS Trunk Parity NIA o 1392 0.00% 002% -2.90069
January 2016 Network Performance N8 Trunk Blocksge o CTL-Q End Ofc wi TGS exct LS Trink Paiity N ° 888 0.00% 0.00% 3
January 2016 Network Pedormance NEIC Trunk Blockage lo CTL.Q Tandem Ofc wo TGSR axel LIS Trumk Disgnostic NiA [ 1302 0.00%
January 2016 Network Parformance NLID Trunk Blockage o CTL-Q End Ofc wio TSR exc! LIS Trunk Disgnostic NIA 0 888 0.00% )
\January 2016 -Ordering and Provisioning OP-13A Interval for Pending Ordors Delayed Past Oue Date Unbundiod Loop Analog T Paity NIA 22 7 314 537 7.010 3 22613 259.37 2054485 -2.249038
January 2016 *Ordering and Provisioning OP-15B-RD  Pending Orders Delayed for Facibiies Unbundled Loop Analog Parlty NIA 7 7 100.00% 0.00% 9 3 2003% a5.39% 3719016 1261001
January 2016 Ordering and Provisioning OP-3E Interval Zone 2 Areas. UNBUNDLED LOOP - ADSL COMPATIBLE ~ Benchmark 20.00% 2 2 10000% ;
January 2016 Ordering and Provisioning X Interval Zone 2 Areas Unbundied Loop - DST Capabla Parity NIK 3 3 100.00% 0.00% 3 3 100.00% 0.00%
January 2016 Ordering and Provisioning OP3E ‘Interval Zone 2 Areas Unbundied Loop Analog Benchmark 30.00% 2 21 100.00%
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