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| Depend on our people. Count on our advice™

| Via Federal Express and E-Filing

June 29, 2015 r? EGCEIVE P

Mr. Darrell Nltsc'hl_<e _ _ Lﬂ.’. JUN 29 2016 W,

Director of Administration/Executive Secretary
North Dakota Public Service Commission
State Capitol NORTH DAKOTA

600 East Boulevard, Dept. 408 PUBLIC SERVICE COMMISSION
Bismarck, ND 58505-0480

Re: FCC Form 481 — High Cost and Low-Income Annual Report for Red River Rural
Telephone Association

Dear Mr. Nitschke:

This filing is being made to file the FCC Form 481 — High Cost and Low-Income Annual Report
(FCC Form 481) for Red River Rural Telephone Association. This filing is made pursuant to
Sections 54.313 and 54.422 of the Federal Communications Commission (FCC) Rules.

Enclosed please find one copy of the Public FCC Form 481 which contains a copy of the
“Redacted - For Public Inspection” copy of the Form for Red River Rural Telephone Association
that will be filed with the FCC and a Request to Protect Trade Secret Information on behalf of
Red River Rural Telephone Association. A copy of each of these documents has also been
provided by email to ndpsc@nd.gov. In a separate sealed envelope, marked “Trade Secret -
Private,” is Red River Rural Telephone Association’s Trade Secret FCC Form 481 which contains
the “Confidential Copy” of the Company’s 481 Form that has been filed with USAC and will be |
filed with the FCC. |

We request the North Dakota Public Service Commission to file the annual certification regarding
high-cost and low income support with USAC and the FCC, pursuant to 47 CFR54.314 (a).

Please contact the undersigned if you need further information.

Please contact me if further information is required.

Sincerely,

Chomtoo e

Tom Campbell
Telecommunications Consultant
TCampbell@otcpas.com
651-621-8511

Enclosures

CC: All Parties of Record

6 PU-16-43 Filed 06/29/2016 Pages: 60
Copy of FCC 47 CFR Sections 54.313 & 54.422 Local Rate Floor Data & Collection — redacted
Red River Rural Telephone Association
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<010> Study Area Code 381631

<015> Study Area Name RED RIVER RURAL TELEPHONE ASSOC.
<020> Program Year 2017

with questions about this data Pamela Hincz

)
|
i <030> Contact Name: Person USAC should contact
|
|
r
|

<035> Contact Telephone Number: 6516218535 exc.
Number of the person identified in data line <030>

i <039> Contact Email Address: .
Email of the person identitied in data line <030> phintz@otcpas. com

Form Type 54.313 and 54.422

Page 1




REDACTED - FOR PUBLIC INSPECTION

2 98ey

"Jeah Jepuajed soud ayj ul
19W J0U S}88.e) JUBWAACIdWI YJOMIBU JO uoljeue|dxd Ue BPIAQLd  <8TT>
foedes a01nias aaokdwi 0) pasn sem yoddns moy pue Ajoeded aduas anoidwi 0] pasn sem (4SN) Yonw MOH </ 71>

SIA

SaA

S3A|l  obe1on00 90IM19S an0idwil 0) pasn sem Joddns moy pue aBeISA0) B0IAIBS A0 O} Pasn sem (4SN) YonW MOH  <gTT>

SIA Aujenb soinses snoidwil o) pasn sem Joddns moy pue Ajjenb soies anoxdwi 0} pasn sem (JSN) Yonw MOH  <STT>
SO\ pPaA1a2aJ sem oddns (4Sn) 3IIAIBS [BSIBAIUN YINW Moy Joday <pTT>
SAA sye8.ey uejd Suileaw spiemoy ssasdoud Buyjielsp sdepy  <€TT>

-alendoidde se %20|q SNSUII JO [SA3] JBIUII M BY] 18 pajwgns
aq {leys uoiewoyul 3y (e)z0z vSs§ 01 uensind ueyd Juswanoidu Ayjenb ao1A18s
JeaA-any sy uo Jiodal $sa180.d B sUIRIU0D ‘TTT Buij U0 ‘(S)IUBWNIOP paydelie 3y} eyl

wiyuod 03 (3)qeaiiddy J0N ‘ON ‘S3A) mojaq sasuodsal aleudoidde ay) 303)as aseald
1UBWN20Q Paydeny 4o sweN

*321AJ3s Auoyda|o) 3210A ss3ippe 01 palinbau

Ajuo sj Jodaa ssaidoud unoA ‘Jioddns uszoly s3AII84 AjUO YdIYM H13)

e st Auedwod 4noA §| {T)Ne)ETE vS § '¥'4'D L 01 Juensind pa|iy 1odad ssaid04d |enuue oA
‘s1eah Juanbasqns ul 40 ue|d uawaroidw) AyenD 831135 JeAA-OA Yoy <TTT>

Ipd- ZIIPUTE9IBE “321A13s

Auoyda|al 9910A JO uoisIn0d INOA 03 Sa1B(34 ) S8 “DD4 Y3 yum ajiy uo  ued

1eaA g, (B)Z0Z'vS § Bunsixs s, Auedwod unoA jo sniels ayl Suijesulap <z1T>

dui| uo “podal ssaadoid e 3|1y asea|d ‘SaA S| <TTT> Sul] 03 J.aMSUR INOA J

O (ou /sah) ¢204 8yt yum pay ueid jeak  <TTT>
S. (B)70T'vS§ Bunsixs ue aney noA op ‘sah s1 <QTT> 2ul] 0} JaMsuUe INoA ji
Q {ou / soA) ¢904 Y3 WOoly UOIEdIISD D 1T SH panddas Auedwod unoAsey  <QTT>
WGSTERISI0eZ A THd <QE0> 2ul| BIEP Ul PAYIIU3PL U0SIB JO SSAUPPY |lBLWT - SSIPPY |1lBwWT JeJU0)  <6£0>
- 1% GES9TZOTSI <0€0> aul| eI1ep ul PaijIuapP! uosiad Jo JaquINN - Jequiny suoydaja) Peuo)  <SE0>
ZIUTH ETawed ejep siy) Suipsedal DBIUO0D PINOYS DYSN UOSIad - BWeN 19eIU0)  <QE0>
L10T Jeaj weidold  <070>
*D0OSSY INOHAETAL TWVHnd ¥AATY ¥ SwepN easy Apnis  <ST0>
1€918¢€ apo) ealy Apms  <QT0>
B : = ttozAmr : r o , : : s ,
m;o,omom ‘N _ezou mzo\wmmo 090¢ ON |01U0D BWO S e - it : L .EE :o_ﬁm__ou an :
~ 18puu0g 4 e s : m:_tonmx Em&go.as_ Ayenp 221135 (00T)

7 98eq




REDACTED - FOR PUBLIC INSPECTION

€ afeq

$3INPad0id uonnjosay {oN / saA) (Aidde 3eyy jje (on /saA) 543W1015N)
annRuaABId adeing so1nie8 seasy Apmis %29y)) uondudseq P3PV JO J3quINN [e30] | PRID3YY SIAWO0ISN) awny ajeq Y ajeq JRquiny
3jdiynA 18y adeinQ anias sapies 116 J0 Jsquinn puz a8eing | pug adeinQ | meis a8eing | weis adeing | sdussdeYy
adeinQ siyL p1g SHON
<> <&> <> <a> <p> <7I> <T2> <q> <€q> <7q> <Tq> <e> <QzT>
on $588e3In0 901A19S 9210A BjqelI0dal AUk D19Y) 349M “1e3A Jepuajed Joud ayl Jog  <QTZ>
won ' sedojoeziutyd  <QEQ> SU| BIEP Ul Paijiuapl uosiad Jo ssauppy |lew] - SSUPPY |lew] 1PBU0)  <BE0>
-1%® G£G6TZHTSS <QEQ> aul) elep ul payliuapt uosiad Jo Jaquiny - Jaquiny auoydaja PeIUO)  <SEQ>
ZIUTH eloued ejep siy) Suipsedal J0LIUO0D PINOYS DS UOSIdd - BLUBN 1IRIUO)  <0£0>
L10C Jeap weidold  <0z0>
"DOSSY ENOHJETAL TVENd EATY qHd JWeN 31y Apnis  <ST0>
Teoiet apo) easy Apnls  <Q10>
. = EToz Anr ,, .
6T80-090€ "ON (03U0D INO/IBE0-090E "ON {0AUED BNQ . . W04 uonavo) eleg
B : 8% W04 D04 {9310p) Buiaoday adeing a21ns3s (00z)

€ 98ed




REDACTED - FOR PUBLIC INSPECTION

{ 98ed

UBWINI0Q PaYILIY JO dwen

(puegpeo.q) sidwalie uo |e1aq <0Ee>

_ (pueqpeouq) 1sanbat 331A19S PaYIYINLUN <OZE>

WBWNI0Q Pay3eNY JO dweN

(8010n) s3dwane uo j1ewaq <OTE>

0

_ (83104} 352nba1 331135 PAJIYINYUN <00E>

wod - sedojopzyutyd

<Q£0> aul| BIep Ul pajiauapi uosiad JO SSaIPPY |lewW] - SSaIppy [lEWT 1IBIUO)  <6£0>

TAXS SEGBTTINGY

<Q€0> auij BIEp Ul paljiuap) uosiad Jo JaquinN - JAqUINN auoydajal PeIuo)  <Ge0>

zjuty etswed

elep S|} Juipledal PeIL0D PINOYS DYSN UOSI3d - SWUBN PRWI0)  <QE£0>

LT0Z

Jeap wesdold  <0z0>

“D0SSY BNOHdETEL

IYdNd JAATE ATA

QweN ealy Apnis  <GT0>

LE918¢E

apo) easy Apnis  <0T0>

v v ~ grozhmr
 6T80-090F 'ON 103U0) INO/9BE0-090€ "ON [04403 §INO
18% W04 504

- © wiog uopdayj0) Ereq
1sanhay 2314195 pajiIngun (oog)

1 98ed




REDACTED - FOR PUBLIC INSPECTION

Page 5

[400): Number.of Complaints per 1,000 customers - pE : . FCCFerm4sl:
Data Coliection Form : 8 " ' 3 OMBICt NG. X
: g iy 2013
<010>  Study Area Code 381631
<015> StUdy Area Name RED RIVER RURAL TELEFHONE ASSOC.
<020>  Program Year .
<030> Contact Name - Person USAC should contact regarding this data pame s Himee
Contact Telephone Number - Number of person identified in data line
<035> <030> ' €516218535 ext.
Contact Email Address - Email Address of person identified in dataline  gninzzeozcpas.com
<039>
<030>
Select from the drop-down list to indicate how you would like to report
<400> Vvoice complaints (zero or greater) for voice telephony service in the prior  offered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice 0.0
<420>  Complaints per 1000 customers for mobile voice
Select from the drop-down list to indicate how you would like to report
<430> end-user customer complaints (zero or greater) for broadband servicein  Offered only fixed broadband
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440> Complaints per 1000 customers for fixed broadband 0.0
<450> Complaints per 1000 customers for mobile broadband

Page 5



!
|
|
|

REDACTED - FOR PUBLIC INSPECTION

{500} Compliance With Service Quality Standards and Consumer Protection Rules FCC Form 481
‘ Data Coflection Form OMB Control No. 3060-0586/0MB Controt No. 3060-0819
luly 2013

<010> _ Study Area Code 381833

<015>  Study Area Name PEL RIVEK RURAL TELEPHONE ASSOC.
} <020> _ Program Year 2017
‘ <030> _ Contact Name - Person USAC should contact regarding this data Famela Hinzz

<035>__ Contact Telephone Number - Number of person identified in data line <030>  ©°162185%% &=~

<039>  Contact Email Address - Email Address of person identified in data line <030>  phiazzctcpas.com

<500> Certify iance with appli service quality rds and protection rules Yes

381621nd51C.pdf
<51C> Descriptive document for Service Quality Standards & Consumer Protection Rules Compiiance

Page &

Page €




Page ?

{600} F: i ity in Situati FCC Form 481 i
macesmion REDACTED - FOR PUBLIC INSBEEFH@Ncwx oo
<010>  Study Area Code 11622

<015> Study Area Name RED PIVER RURAL TELEPHONE ASSCC.

<020> Program Year 2917

<030> Contact Name - Person USAC should contact regarding this data Fame.a Hintz

<035> Contact Telephone Number - Number of person identified in data line <030> 6516218535 ext.

<039> Contact Email Address - Email Address of person identified in data iine <030>  phintzectcpas.com

<600> Certify compliance regarding ability to function in emergency situations Yes

3816231ndelC.pdE

<610> Descriptive di for Fu i ity in

Page 7
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Page 17

<010> Study Area Code 381631

<015> Study Area Name RED RIVER RURAL TELEPHONE ASSOC.
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Pamela Hintgz

<035> Contact Telephone Number - Number of person identified in data line <030> 6516218535 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> phint z@otcpas . com

Compiete the items below to note compliance with five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR § 54.313(f)(2). | further certify that the information reported on this form and in
the documents attached below is accurate.

(3009)
(3010A)

(30108)
(3012A)
{30128}

{3013)

(3014)

(3015)

(3016)

(3017)

(3018)

(3019)

(3020)

(3021)

(3022)

(3023)

(3024)

(3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f)(1){iii)

Milestone Certification {47 CFR §& 54.313(f)(1){i)}

Please Provide Attachment

Community Anchor institutions {47 CFR §
54.313(f)(1)(ii)}
Please Provide Attachment

Is your company a Privately Held ROR Carrier {47 CFR
§ 54.313(F)(2)}
If yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f){2) compliance
requires:

Electronic copy of their annual RUS reports
(Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your
company's RUS annual report and all required
documentation

If the response is no on line 3014, is your company
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, piease check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2} a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

Yes - Attach Certification

Name of Attached Document Listing Required
Information
No - No New Community Anchors

Name of Attached Document Listing Required

tnfi ti
ool ® O
{Yes/No) @ O

Name of Attached Document Listing Required

information

(Yes/No)

ON®)

o0 0 Ul

Name of Attached Document Listing Required
Information

381621nd3010.pdf

381631nd3017.pdf
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Page 18

<010> Study Area Code 381531
<015> Study Area Name RED RIVEF RURAL TELEPHONE ASSOC.
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Pamela Hintz

<035> Contact Telephone Number - Number of person identified in data line <030> Bo1621823% ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  phinzzectcpas.com

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for pubiic interest obligations, provide a list of newly served

community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s pubiic interest obligations. All RBE participants must provide a response to Line 4001.

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban

areas?

Community Anchor Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
(yes — attach new community anchors, no — no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 4003B.

4003b. Provide the number, names and addresses
of community anchor institutions to which the
recipient newly began providing access to
broadband service in the preceding calendar year.

Name of Attached Document Listing Required Information

Broadband Deployment Locations — FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to
which broadband has been deployed as of the
June 1st immediately preceding the July 1st filing
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the
recipient is meeting the relevant public service
obligations for the identified locations. Materials
must at least detail the pricing, offered broadband
speed and data usage allowances availabie in the
relevant geographic area.

Name of Attached Document Listing Required Information

Name of Attached Document Listing Required Information

page 19




REDACTED - FOR PUBLIC INSPECTION

Page 20

<010> Study Area Code 381631

<015>  Study Area Name RED RIVER RURAL TELEPHONE ASSOC.
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Pamela Hintz

<035> Contact Telephone Number - Number of person identified in data line <030> 6516218535 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> phintz@otcpas.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 1S FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Ji certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

fName of Reporting Carrier:

Signature of Authorized Officer: Date

§Printed name of Authorized Officer:

[Title or position of Authorized Officer:

[Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons wilifully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 20
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Study Area Code

Page 21

381631

<015>

Study Area Name

RED RIVER RURAL TELEPHONE ASSOC.

<020>

Program Year

2017

<030>

Contact Name - Person USAC should contact regarding this data

Pamela Hintz

<035>

Contact Telephone Number - Number of person identified in data line <030>

6516218535 ext.

<039>

Contact Email Address - Email Address of person identified in data line <030>

phintz@otcpas.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)_ Olsen Thielen
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate,

is authorized to submit the information reported on behalf of the reporting carrier. |

Name of

Authorized Agent:  Olsen Thielen

Name of

Reporting Carrier: RED RIVER RURAL TELEPHONE ASSOC.

Signature of Authorized Officer:

CERTIFIED ONLINE

Date:  06/27/2016

Printed name of Authorized Officer:

Jeffrey Olson

Title or position of Authorized Officer:

General Manager/CEQ

Telephone number of Authorized Officer:

7015538309 ext.

Study Ar

ea Code of Reporting Carrier: 381631

Filing Due Date for this form:

07/01/2016

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Titie 18 of the United States Code, 18 U.5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided

the data reported herein based on data provided by the reporting carrier; and, to the best of my k ledge, the infor reported herein is accurate.
Name of Reporting Carrier: RED RIVER RURAL TELEPHONE ASSOC.
Name of Authorized Agent Firm: Olsen Thielen

Signature of Authorized Agent or Employee of Agent:

CERTIFIED ONLINE

Date: 06/27/2016

Name of

Authorized Agent Employee: Tom Campbell

Title or position of Authorized Agent or Employee of Agent

Consultant

[Telephone number of Authorized Agent or Employee of Agent:

6516218511 ext.

Study Area Code of Reporting Carrier:

381631

Filing Due Date for this form:

07/01/201¢

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001.

|
|
Page 21

L



REDACTED - FOR PUBLIC INSPECTION

Attachments




REDACTED - FOR PUBLIC INSPECTION

8 1¢ 6 ¢ a0 00 081 dd DIBWPUAM an
091 00 0o 00 09T ud betToY an
09T 0°0 00 00 09T ad U033 I00N an
oot ) 0o 00 091 4a poomILSbpPIT an
0 91 00 0°0 00 0791 ad Jus) an
091 070 00 00 091 EE UOSuTyUeH an
031 00 00 00 'R Hd pusgq 1esIin aN
19°0¢ 19° ¢ 00 0°0 08T EES junowaxTteq U
091 070 610 091 ad Junowiteg 1sex i
051 00 00 00 091 da Xe3T10D o
091 00 0o 0o 091 LF 9T TIAS9UIRY an
091 070 00 00 0° 91 ud 2qTWOIDIDYY an
234 pue sayey auy Jod (e10) afiey) asmiag 934 a0IAIBS jesiaalun aleis | adaey) auypy saquasqng alers B EYERNLWEN adA| aey (>132) ovs (231) a8ueyoaxy aels

ealy papuaixy Alojepuepy 18307 |ei3uapIsay

<t0L>

381eYD 821AI3S |BI0T |R1IUBPISAY BPIM-3lRIS RIFUIS  <Z0L>

9102/1/T 9leQ 9AIDBYY 98iey) 30IAIRS (BI0T [RIIUBPISIY  <TOL>

wonsedojosziutud  <ogQ> oull BIRP Uf payUSpP! uosiad JO SSaIPpPY |[BW] - S5aJPPY JEWT 1DBIU0T  <6E0>

. SI%X® GE98TZITS9 <0£0> 3uj e1ep Ul PayIUap! uosIad JO JaqUINN - 13GWNN auoydafaf 1DeI0)  <GE0>
ZIUTH Blowed eiep si1y3 uipiedal 10e3U0D PINOYS DS U0SIad - SWeN 198IU0)  <0E0>

LT0T Jeap weioly  <0z0>

“D0SSY ENOHAETAL TVANY ¥dATd aad aweN ealy Apnis  <GT0>

T€918E apo) easy Apmis <0T0>




REDACTED - FOR PUBLIC INSPECTION

. . S6°67 .
souemoTTE @beSn UO JTWIT ON ‘I9Y10 07666666 0rot 0°0s © 0°0 S6°6¥ - as
spuemorTe obesn uo ITWIT ON ’J3Y30 0666666 0°€ 070z S676¢ 00 S6°6¢ 1Y as
"66€6 L 5 G6° v B SE°vT 3
eoueMOTTE 9BHREN UG ITWTT ON ‘ISYI0 07666566 go st 0o 1384 as
66 & : N 1 G6° 6¥T N SE°6VT 3
aouBMOTTE 3BERSN UO JTWIT ON ‘IAYI0 07666656 0000t 0rocot Y L1V as
3DUBRMOTTR @BeST U0 JTWIT ON ‘I3YIC 07666666 groot 0-ase G665 [} 56766 1y as
-~ 666 C0g . 56° 69 . S6°69
eouemoT e sHRSN UO JTWI] ON ‘ASYI0 07666666 0ros 07001 56763 0ro 2 Lo as
. 5661 | .
SouRMOTTE 9HBSN UG ITWTT ON ‘A9YI0 07666666 070t 0°0% 070 S6° 6 e as
PouemOTTE @bEsn U0 JTWTIT ON ‘JaYi0 07666666 o€ ooz S6'6E 0°0 S6°6¢ Ty as
‘666666 [ G* 96 °¥T . G6° v S
souemoTTe @been uwo JTWTY ON ‘ASYI0 07666666 £'0 N 00 TtV as
66 T . §6°6VT . §6°6¥T
opuenoT e 9besn U0 JTWTT ON ‘ASYIO 07666666 0000t 0ooot 0o ? T1v¢ R
. ) 66666 0°00T . $6°66 . G6°66
POURMOTTE wBesSn Uo JITUTT ON ‘I9Yl0 07666666 0rose 0ro v R
‘6666 ‘04 : S6°69 . 16769
2oueMOTTR afesn U0 JTWIT ON ‘I8YJ0 07666566 0708 oroot 0o 56769 TI¢ N
(666666 . ‘08 G661 .
souemoTTE 8besn uo JTWT] ON ‘I8Yl0 0766666 0ot 0705 0°0 5676y 7Y N
0 666666 o€ 0roe G668 00 G6°6¢ NI
souemoiTe @bHesn uo JTWIT ON ‘I83Q 17¢
0°666656 €0 ST 6" be 00 $6° VT . NW
QouemoiTe aEesn U0 JTWIT ON ‘IBYIQ (S84
. 0" 666 070001 T0Cor S6evl o G6°6FT i
asuenoTTe abesn uo ON 'I19Y30 06es ¢rocor ° Ch TIW (N
07666666 G oot 07087 G6°66 [Chav] S6°66 T N
soueaoTTe 8besn uo JTWTT ON ‘ISYI0 3
0 666666 009 080T S6°69 00 §6°69 1Y an
Gouemol e sbesn uo Jrur] o ASYI0
66606 ‘ 0% 66 a0 $6° 6% as
souemMOTTY sbesn U0 ITWIT ON ‘A9YIAQ 07666666 0701 07085 se’ev 1Y
- 0666666 0°€ 0°0Z $6°6¢€ 00 S67EE an
aoueno( e sSBesn uo JTWL] ON aABYI0 119
0666666 €0 ST S6° e . TER T N
souencT TR 8besn uo JTWIT ON ‘IVIQ ° 070 s67ve TV an
{103(as} payoeay I UsYMm (sdqn)
sd 9ads peojdn saa4 pue 593 aley
uae] uonIY (go)[(sdaw) paads peojdnq paads peojumoq 4P — Esu_m enuopisay {>a1) aBueyoxy | s
CRinvE] ueqpeosd - 331A13S pueqpeos soley |elo N
aouemoyy afespy | 22Uemojly 38esn 1135 pueqpeo.d - 33ads pueqpeosg Y |e10L.
bp> <11L>
wod - geddjogz3utyd <OE0> aul| e1ep Ui PaijIuaP! uosiad JO SS8IPPY [IBW] - SSBIPPY [lew] J0RIU0D)  <6E0>
“%® S£S8T1ZITSY <QE0> dui( 21EP Ui Payuap uossad Jo JaquIng - Jaquiny auoydala) BIL0)  <GEQ>
Z3UTH v {ewed elep siyl Suipae8al 10BIUOD PINOYS JYSH) UOSIIJ - DWEN JIRIU0D)  <OE0>
L10t Je3A Weidosd  <070>
“DO0SSY HNOHARTHL TVNE dIATd d3d SWeN ealy >_03uw <Q10>

1€918¢ 3po) ealy Apnis | <010>




REDACTED - FOR PUBLIC INSPECTION

0666666

aauemoyy adesn

BoUEMOTTE OBEEN U JTWIT ON A9U30 00001 0°000T G567 6P 070 $6°6¥T —_— as
soueno(le sbesn o JTWIT ON ‘ARYI0 07666566 6 oot 0rose 56768 0o s6ee Ti¥ as
6666 05 . G669 . o o
SDUBMCTTE 8BE8n UC JTWIT ON ‘I8Ylo 07686566 0ros oroot 070 56769 11V as
{109]3s} payaeay uwiry usym J g P {sdaw)
S CTe] 8o 1 S39. ue 39, aje
uaxye| uoRdy (go) [(sdan) paads peojdn paads peojumoq 4P — w mu . il .x P— oreis
sauemojjy adespn| 32185 pueqpeoig - sanies pueqpeosg saley |e3o) PNy BiEs [EnU3pIsaY

<TTL>

wod - sedojoeziutyd

<QEQ> aul| e1ep Ul payuapt uossad JO SSAIPPY [{BW3 - SSIUPPY |lBW 1.0

<6£0>

X9 9698129159

<QEQ> aul| e3ep Ul paynuap) uesiad Jo J3qUINN - JSquINN auoydajaj 1223uo)

<9€0>

ZJUTH eTswed

elep siyy Suipsedal 19e3U03 PJNoys JVSM UOSIad - SWEN 1Ie3u0)

<0£0>

LT0C

Jea) wieldoid

<020>

“OCSSY ENOHJATEL TY¥IOd dEAIY dEd

awep ealy Apnis

<ST0>

TE€ITBE

3apo) ealy Apms

<Q10>




REDACTED - FOR PUBLIC INSPECTION

SUOTJIeD TUNUO)) IASATY Py TE€9T8E UOTIeTOO088Y ®GO£Q®H®,H. Teany IJIsATH pPay
uoneudysaq pueig 10 Auedwo?) sy ssauisng Sulog VS sale|iv
<€18>
oossy auoydeaTs] TeaAny 19Ty ped Auedwo) 3unessdg  <zI8>
WOTIRINOSSY suoUdSTal TeINY I9ATH Poy Auvedwo) BuipioH  <118>
sossy suoyde (sl Teiny AsaATy ped Jauue) Buiuoday  <018>
wov - sedojoeziutgd  <QEQ> U] BIRP Ul PaKIuspl uosiad Jo $SaIPPY |{BW ] - SSRIPPY [lBWT 198U0)  <6E0>
SI%X9 GESBTCITSY <Q£0> auij elep ul paynuap uosiad Jo 1aquuiny - Jaquiny auoyds|a] 1DeIL0Y  <SE0>
ZIUTH eTowed e1ep Siy} Sulp4edal10e3U0D PINOYS IS UOSIad - SWEN 10BIUO)  <QE0>
L10Z Jesp weadoid  <Qz0>
"O0SSY ANOHAATHL TvdNd ¥aAld qad owep eaiy Apms  <gI0>
TEITSHE 3po) eany Apms  <010>




REDACTED - FOR PUBLIC INSPECTION

RED RIVER RURAL TELEPHONE ASSOCIATION (SAC 381631)
FCC FORM 481
PROGRESS REPORT ON SERVICE QUALITY IMPROVEMENT PLAN

LINE 112 - FIVE YEAR PLAN OR PROGRESS REPORT

! Pursuant to Section 54.313(a) of the Commission’s Rules “States that desire eligible telecommunications carriers
to receive support pursuant to the high-cost program must file an annual certification with the Administrator and the
Commission stating that all federal high-cost support provided to such carriers within that State was used in the
preceding calendar year and will be used in the coming calendar year only for the provision, maintenance, and
upgrading of facilities and services for which the support is intended.”
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LINE 113 - MAPS DETAILING PROGRESS TOWARDS MEETING PLAN TARGETS

LINE 114 thru 117 UNIVERSAL SERVICE

: 47 US.C. § 254(e)
3 47 CFR. § 54.314(b)

See USF/ICC Transformation Order at Para. 612.
5 1d
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REDACTED - FOR PUBLIC INSPECTION

RED RIVER RURAL TELEPHONE ASSOCIATION (SAC 381631)
FCC FORM 481
PROGRESS REPORT ON SERVICE QUALITY IMPROVEMENT PLAN
LINE 112 - FIVE YEAR PLAN OR PROGRESS REPORT

ATTACHMENT A - LINE 113 NETWORK IMPROVEMENT MAP
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SAC: 381631
State: ND
Red River Tel
Form 481 Line

REDACTED - FOR PUBLIC INSPECTION Page 1 of 4

No 510 Compliance with Service Quality Standards and Consumer Protection

North Dakota

and South Dakota:

1. Red River Tel (Company) will provide service on a timely basis to requesting customers
within the Company’s designated service area where the Company’s network already

passes

the potential customers premises, and

2. The Company will provide service, within a reasonable period of time, if the potential
customer is within the Company’s designated service area but outside the Company’s
existing network coverage, if the service can be provided at reasonable cost by:

~P oo

Modifying or replacing the requesting customers equipment;

Deploying a roof-mounted antenna or other equipment;

Adjusting the nearest cell tower;

Adjusting network or customer facilities,;

Reselling services from another carrier’s facilities to provide service; or

Employing, leasing, or constructing an additional cell site, cell extender, repeater, or
other similar equipment.

3. Service Quality Standards

The Co
[ ]

o o o o

mpany:
Provides voice grade access to the public switched network.
Provides flat rated local exchange service with no addition charge to end users.
Provides access to the emergency services provided by local government or other
public safety organization, such as 911 and enhanced 911.
Provides toll blocking and toll limitation services.
Advertises the availability of its services and the charges using media of general
distribution and on its website.
Maintains a business office providing customers with access to a customer service
representative either in person or via a local telephone call or toli-free telephone
number during normal business hours.
Directs after hour calls to the Company’s help desk.
Directs trouble reports to the on-call technician.
Tracks all service orders to ensure they are completed in a timely manner.
th)/leasures its service connection and service interruption performance on a regular
asis.

Trains employees {o:

o Answer all incoming calls promptly.

o Respond to all inquiries for information promptly and courteously.

o Investigate thoroughly all customer complaints.

o Be knowledgeable about products and service offerings so they can assist

the customer with selecting the best service option.

Has a process for periodic inspection, testing and preventive maintenance of its
equipment to permit the rendering of safe, adequate and continuous service at all
fimes.




REDACTED - FOR PUBLIC INSPECTION Page 2 of 4

SAC: 381631

State: ND

Red River Tel

Form 481 Line No. 510 Compliance with Service Quality Standards and Consumer Protection

North Dakota and South Dakota: (Cont'd)

4. Consumer Protection Rules

The Company has established operating procedures designed to facilitate compliance with
applicable consumer protection rules which include compliance with the Customer
Proprietary Network Information (CPNI) rules. The operating procedures include:

Appointment of a compliance officer.

A manual detailing the specific procedures for protecting consumer information.
Employee training on an annual basis.

A disciplinary process for improper use of consumer information.

® & o o
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SAC: 381631

State: ND

Red River Tel

Form 481 Line No. 510 Compliance with Service Quality Standards and Consumer Protection

Minnesota:

As required by MN. Rule “7812.0700 Minnesota General Service Quality Requirements. Subpart 1” the local
services provided by Red River Tel are provided under internal company operating procedures and publically
available tariffs which are in compliance with applicable Minnesota Public Utility Commission orders and
rules including:

7810.0100 DEFINITIONS.
7810.0200 SCOPE.
7810.0300 STATUTORY AUTHORITY.

RECORDS AND REPORTS

7810.0400 RETENTION OF RECORDS.

7810.0500 DATA TO BE FILED WITH THE COMMISSION.
7810.0600 REPORT TO COMMISSION ON SERVICE DISRUPTION.
7810.0900 LOCATION OF RECORDS.

CUSTOMER RELATIONS

7810.1000 INFORMATION AVAILABLE TO CUSTOMER AND PUBLIC.
7810.1100 COMPLAINT PROCEDURES.

7810.1200 RECORD OF COMPLAINT.

CUSTOMER BILLING; DEPOSIT AND GUARANTEE REQUIREMENTS
7810.1400 CUSTOMER BILLING.

7810.1500 DEPOSIT AND GUARANTEE REQUIREMENTS.

7810.1600 DEPOSIT.

7810.1700 GUARANTEE OF PAYMENT.

DISCONNECTION OF SERVICE; SERVICE DELAY

7810.1800 PERMISSIBLE SERVICE DISCONNECTIONS WITH NOTICE.
7810.1900 PERMISSIBLE SERVICE DISCONNECTIONS WITHOUT NOTICE.
7810.2000 NONPERMISSIBLE REASONS TO DISCONNECT SERVICE.
7810.2100 MANNER OF DISCONNECTION.

7810.2200 RECONNECTION OF SERVICE.

7810.2300 NOTICE REQUIREMENTS.

7810.2400 BILL DISPUTES.

7810.2500 ESCROW PAYMENTS.

7810.2600 WAIVING RIGHT TO DISCONNECT; EMERGENCY STATUS.
7810.2800 DELAY IN INITIAL SERVICE OR UPGRADE.

DIRECTORIES

7810.2900 CONTENT OF DIRECTORIES.

7810.3000 DIRECTORY ASSISTANCE.

7810.3100 CHANGES OR ERROR OF LISTED NUMBER.

ENGINEERING

7810.3200 CONSTRUCTION OF TELEPHONE PLANT.
7810.3300 MAINTENANCE OF PLANT AND EQUIPMENT.
7810.3900 EMERGENCY OPERATIONS.




S

REDACTED - FOR PUBLIC INSPECTION

Page 4 of 4
| SAC: 381631
‘ State: ND

Red River Tel

Form 481 Line No. 510 Compliance with Service Quality Standards and Consumer Protection

Minnesota: (cont'd)

INSPECTIONS, TESTS, SERVICE REQUIREMENTS
7810.4100 ACCESS TO TEST FACILITIES.
7810.4300 ACCURACY REQUIREMENTS.
7810.4300 ADEQUACY OF SERVICE.
7810.5000 UTILITY OBLIGATIONS.

7810.5100 TELEPHONE OPERATORS.
7810.5200 ANSWERING TIME.

7810.5300 DIAL SERVICE REQUIREMENTS.
7810.5400 INTEROFFICE TRUNKS.
7810.5500 TRANSMISSION REQUIREMENTS.
7810.5800 INTERRUPTIONS OF SERVICE.
7810.5900 CUSTOMER TROUBLE REPORTS.
7810.6000 PROTECTIVE MEASURES.
7810.6100 SAFETY PROGRAM.

Red River Tel is in compliance with Federal CPNI rules, Red Flag Rules and other Federal and State
requirements governing the protection of Customer’s privacy.
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Page 1 of 1
SAC: 381631

State: ND
Red River Tel
Form 481 Line No. 610 Description of Functionality in Emergency Situations

Red River Tel has:

¢ Established reasonable provisions to meet emergencies resulting from failures of lighting or power
service, sudden and prolonged increases in traffic, or from fire, storm, or acts of God including
provisions for emergency power that provide:
o A minimum of four hours of battery service in each central office.
o A permanently instalied power unit in exchanges, or
o Mobile power units that can be delivered on short notice and which can be readily.
connected in offices without installed emergency power facilities.

¢ Informed employees as to the procedures to be followed, including reasonable rerouting of traffic
around damaged facilities and the deployment of emergency power, in the event of emergency in
order to prevent or mitigate interruption or impairment of telecommunications service.



;
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SAC: 381631

State: ND

Red River Tel

Form 481 Line No. 1010 Descriptive document for Voice Services Rate Comparability

Line 1010 — Description of Voice Services Rate Comparability: Provide a detailed description of how
your pricing of fixed voice services is no more than two standard deviations above the applicable
national average urban rate for voice service, as published annually by the Wireline Competition
Bureau, as required in 47 C.F.R. § 54.313(a)(10).

On April 5, 2016 the Wireline Competition Bureau announced results of the Urban Rate Survey for Voice
Services as part of FCC Public Notice DA 16-362. Referenced in this public notice are the results required
to meet the rate comparability as noted:

“Based on the survey results, the reasonable comparability benchmark for voice services is $41.07.2
3|d. at 17694, para. 84.”

As required Red River Tel hereby certifies that its current fixed voice services for residential subscribers as
defined in the USF/ICC Transformation Order is below $41.07.
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SAC: 381631

State: ND

Red River Tel

Form 481 Line No. 1030 Descriptive document for Broadband Service Rate Comparability

Line 1030 — Description of Broadband Service Rate Comparability: Provide a detailed description of how
your pricing of a Broadband service meeting the Commission’s Public Interest Obligations is no more
than the applicable benchmark, as published annually by the Wireline Competition Bureau, pursuant to
47 C.F.R. § 54.313(a)(12).

On April 5, 2016 the Wireline Competition Bureau announced the results of the Urban Rate Survey for
Broadband Service as part of FCC Public Notice DA 16-362. Referenced in this public notice are the
results required to meet the rate comparability as noted:

“Based on the survey results, the reasonable comparability benchmark calculations for broadband services
can be calculated at http://www.fcc.gov/encyclopedia/urban=rate-survey-data.”

As required Red River Tel hereby certifies that it offers a Broadband service to residential subscribers at
pricing that is no more than the applicable benchmark rate.
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SAC: 381631

State: ND

Red River Tel

Form 481 Line No. 1210 Lifeline Plans Terms and Conditions

1.

Lifeline Terms and Conditions

Red River Tel (Company) offers lifeline program-supported service to qualified low-income residential
consumers for one telephone line per eligible household. The lifeline program provides discounts to
eligible low-income consumers to help them establish and maintain telephone service. Lifeline
assistance lowers the cost of basic, monthly local telephone service. Eligible consumers can receive
$9.25 per month in discounts. In addition, the Federal Universal Service Charge is not assessed to
consumers participating in Lifeline. Toll Blocking prevents the placement of all long distance calls for
which a subscriber would be charged. Toll Blocking is available to eligible consumers at no cost.
Also, by choosing the option, consumers are usually not charged a deposit.

Lifeline Program Eligibility Information
Program Based Eligibility

Consumers are eligible for Lifeline if they, one of their dependents or their household participate in
one of the following qualifying assistance programs:

L.ow Income Home Energy Assistance Program (LIHEAP)

Federal Public Housing Assistance (Section 8)

Supplemental Nutrition Assistance Program (SNAP)

Medicaid

National School Lunch Program (NSLP) and receives lunch through the program
Supplemental Security Income (SSI)

Temporary Assistance for Needy Families (TANF)

Lifeline applicant must present documentation demonstrating eligibility either through participation in
one of the qualifying federal assistance programs or through income-based means.

Acceptable documentation of program-based eligibility inciudes: current or prior year's statement of
benefits from a qualifying program; notice letter of participation in a qualifying program; program
participation documents; or another official document evidencing the consumer’s participation in a
qualifying program.

Income Based Eligibility

In addition, consumers are eligible for Lifeline if their household income is at or below 135% of the
federal poverty guidelines.

2015 Federal Poverty Guidelines — 135%

Household 48 Contiguous
Size States and D.C.

$ 15,890
21,506
27,122
32,738
38,354
43,970
49,586
55,202

For Each Additional Person, Add 5,616

ONONDBWN =

Acceptable documentation of income eligibility includes: prior year’s state, federal or Tribal tax return;
current income statement from an employer or paycheck stub; social security statement of benefits;
Veterans Administration statement of benefits; retirement/pension statement of benefits;
unemployment/workmen’s compensation statement of benefits; federal or Tribal notice of letter
participating in General Assistance; or a divorce decree or child support award or cther official
document containing income information.
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SAC: 381631

State: ND

Red River Tel

Form 481 Line No. 1210 Lifeline Plans Terms and Conditions

Lifeline Terms and Conditions {(Continued)

Lifeline Program Eligibility Information (Continued)

Recertification of Lifeline Eligibility

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a
recipient's continued eligibility for the Lifeline program will result in termination of the Lifeline
recipient’s monthly Lifeline discount and de-enroliment from the Lifeline Program.

Additional Lifeline Program Information

The Lifeline program is limited to one benefit per househoid, consisting of either wireline or wireless
service. A household is defined, for purposes of the Lifeline Program, as an individual or group of
individuals who live together at the same address and share income and expenses. Lifeline is
government benefit program, and consumers who willfully make false statements in order to abtain
the benefit can be punished by fine or imprisonment or can be barred from the program.

2. The Local services for (Company) that serve as its Lifeline Plans are in Compliance with the
Essential telecommunications service as specified in North Dakota Chapter 49-21 4.c as follows:

C. Primary flat rate residence basic telephone service including the following service elements:

1) Billing and collecting of the telecommunications company’s charges for the service

2) Primary directory listing

3) Access to assistance

4) Access to emergency 911 service and emergency operator assistance in the local exchange
areas in which emergency 911 service is not available

5) Except as provided in section 49-02-01.1, mandatory, flat-rate extended area service to
designated nearby local exchange areas.

6) Transmission service necessary for the connection between the end user’'s premises and the
local exchange central office switch including a trunk connection that has inward dialing and
necessary signaling service such as touchtone used by end users for service.

3. The Company's flat rate plans include unlimited local exchange calling including usage to designated
nearby local exchange areas. The flat rate plans do not include any toll usage. The rates for any toll
usage are determined by the rate plans of the Toll Provider(s) that are selected by lifeline end users.

4. The Company has met and will meet the requirements of eligible telecommunications carrier
advertising. This includes:

a. A full description of available services in the Company’s Official telephone directory, including
the process to be used by customers to quality for lifeline and link-up service.

b. Advertising of the available universal service in media of general circulation in the Company's
designated service area. Availabilty may be advertised in newspapers, company
newsletters, company or civic internet sites, bill stuffer, direct mailings, or other means
intended to convey availability throughout the designated service area.

5 The specific Company terms and conditions for the Companies Lifeline Plans are set forth in pages
included in Exhibit 1, attached.



eSS

REDACTED - FOR PUBLIC INSPECTION Page 3 of 3

SAC: 381631

State: ND

Red River Tel

Form 481 Line No. 1210 Lifeline Plans Terms and Conditions

Minnesota:
Rates:

The Company’s Local service rates that serve as its Lifeline Plans are filed in Compliance with the regulatory
requirements of Minn. Rules Ch. 7810 and Minn. Rules pt. 7812.0600.

Lifeline Terms and Conditions:

The Company will adhere to Lifeline Terms and Conditions above as weill as Minnesota Administrative Rule
“7817.0400 - Eligibility for Telephone Assistance Credits” which states:

Minnesota Administrative Rule 237 Chapter 7817.0400

Subpart 1. Information provided. Each local service provider shall annually mail a notice of the
availability of the telephone assistance plan to each residential subscriber in a regular billing. If a
subscriber has chosen to receive the regular billing other than through U.S. mail, the local service
provider shall send the notice in a regular billing using the delivery method chosen by the subscriber for
delivery of the regular billing. The notice must state the following: YOU MAY BE ELIGIBLE FOR
ASSISTANCE IN PAYING YOUR TELEPHONE BILL IF YOU RECEIVE BENEFITS FROM CERTAIN LOW-INCOME
ASSISTANCE PROGRAMS OR MEET CERTAIN INCOME LIMITS. FOR MORE INFORMATION OR AN
APPLICATION FORM PLEASE CONTACT
} {local service provider) . On request, the local service provider shall mail to a person an
| application form developed by the commission and the Department of Commerce, and a brochure that
describes the telephone assistance plan’s eligibility requirements and application process.

Subpart 2. Application process. On completing and signing the application certifying under penalty of
perjury that the information provided by the applicant is true and that the statutory criteria for eligibility
are satisfied, the applicant must return it to the local service provider for enroliment in the telephone
| assistance plan. An application may be made by the subscriber, the subscriber’s spouse, or a person
authorized by the subscriber to act on the subscriber’s behalf.
Subpart 4. Eligibility criteria. To be eligible for a telephone assistance credit the applicant must:
A. be a subscriber who resides in Minnesota or has moved to Minnesota and intends to remain; and
B. be eligible for the federal Lifeline telephone service discount.
Subpart 7. Applicant and recipient responsibilities. Each applicant and each recipient shall provide current
information to the local service provider about permanent changes that affect the applicant’s or recipient’s
eligibility.
Subpart 8. Local service provider responsibilities.
A. Alocal service provider shall begin providing telephone assistance credits to an applicant in the
earliest possible billing cycle but not later than the second billing cycle following submission of a
completed application demonstrating eligibility. If certified, the local service provider shall notify the
applicant by, for example, placing telephone assistance credits on the bill.
B. If an applicant is denied eligibility, the local service provider shall notify the applicant in writing of
the reasons for the denial, of the right to appeal, and of the right to reapply.
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Exhibit 1
SAC: 381631
State: ND
Red River Tel
Form 481 Line No. 1210 Lifeline Plans Terms and Conditions
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RED RIVER RURAL TELEPHONE ASSOCIATION Section 4
ABERCROMBIE, NORTH DAKOTA Page 1
Revision 1

LOCAL EXCHANGE SERVICE
(NORTH DAKOTA)

The rates for Local Exchange Service are subject to the conditions set forth herein and the General
Regulations governing provision of service. The General Regulations are set forth in Section 2 of
this tariff book.

Local Exchange Service

A. The Local Exchange Service Rates in this section are for service only and do not include
any terminal equipment beyond the point of demarcation.

B. The rates applicable to Local Exchange Service are composed of a Line Access Rate
component plus (where applicable) an Extended Area Service component.

C. Service Upgrades

1) At the option of the Company, services will be upgraded to business individual line and
residence individual line as facilities for the provision of such services permit.

2) Upgrading of business and residence services may be accomplished on a line by line \
basis at the option of the Company. |

l
3) As an exchange is upgraded, as set forth in 1) above, the rates shown on the |
appropriate rate schedule will be applied.
D. Extended Area Service
1) Extended Area Service rate component. i

a) EAS is a premium-type service offering made by the Company to certain
exchanges, under specific conditions.

b) The Extended Area Service rate component, where applicable, is in addition to the
Local Exchange Service Rate.

E. Taxes

1) Applicable taxes levied by state, county and local taxing authorities are in addition to
the rates set forth in this tariff. (See also General Regulations, Section 2).

Effective: 12-16-05
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RED RIVER RURAL TELEPHONE ASSOCIATION Section 4
ABERCROMBIE, NORTH DAKOTA Page 2
Revision 4

LOCAL EXCHANGE SERVICE
(NORTH DAKOTA)

Class of Service

Exchanges - Abercrombie, Colfax, Great Bend, Mooreton

Class of Service

Monthly
Rate

BUSINESS:

One Party $ 20.00 U]

Basic Coin Telephone Service 20.00 (1

EAS Additive N/A
RESIDENCE:

One Party $ 16.00 (1

EAS Additive N/A

All rates are billed in advance. Payment for service is due when the statement is rendered.

Seasonal service was available prior to March 15, 2001, for customers requiring less than 12
months of service per year. The rate for this service is determined in accordance with section 5,
page 36 of this tariff book.

Hankinson, Fairmount Wyndmere
Lidgerwood Monthly Monthly
Monthly Rate Rate Rate
BUSINESS:
One Party $ 33.20 $ 26.02 $ 26.02
Basic Coin Telephone Service 33.20 26.02 26.02
EAS Additive N/A 5.23 7.62
RESIDENCE:
One Party $ 16.00 $ 18.00 $ 18.00 )
Additional Line™ N/A 15.50 15.50
EAS Additive N/A 2.61 3.80
COMBINATION BUSINESS/RESIDENTIAL:
One Party $22.77 $ 22.77 $ 22.77
EAS Additive N/A 4.25 6.19

) Residence additional line service was available in certain exchanges prior to December 16,
2006.

Effective: 12-1-14
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RED RIVER RURAL TELEPHONE ASSOCIATION
ABERCROMBIE, NORTH DAKOTA

LOCAL EXCHANGE SERVICE
(NORTH DAKOTA)

Section 4
Page 3
Revision 2

Exchange

Abercrombie

Colfax

Great Bend

Mooreton

Extended Area Service (EAS)

EAS to Exchange

Colfax

Mooreton
Wahpeton
Breckenridge, MN
Campbell, MN
Kent, MN

Abercrombie
Mooreton
Wahpeton
Wyndmere
Breckenridge, MN
Campbeli, MN
Kent, MN

Fairmount
Hankinson
Mooreton
Wahpeton
Breckenridge, MN
Campbell, MN

Abercrombie
Colfax

Great Bend
Wahpeton
Wyndmere
Breckenridge, MN
Campbell, MN
Kent, MN

Effective: 10-1-08

©)
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RED RIVER RURAL TELEPHONE ASSOCIATION
ABERCROMBIE, NORTH DAKOTA

LOCAL EXCHANGE SERVICE

Section 4
Page 4
Revision 1

Extended Area Service (EAS) (Continued)

’ (NORTH DAKOTA)
i

Exchange EAS to Exchange

Fairmount Great Bend
| Hankinson
| Wahpeton
; Breckenridge, MN
| Campbell, MN

Hankinson Fairmount
Great Bend
Lidgerwood
Wahpeton
Breckenridge, MN
Campbell, MN

Lidgerwood Hankinson
Wahpeton
Wyndmere
Breckenridge, MN
Campbell, MN

Wyndmere Colfax
Lidgerwood
Mooreton
Wahpeton
Breckenridge, MN
Campbell, MN

Effective: 10-1-08

(C)
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RED RIVER RURAL TELEPHONE ASSOCIATION Section 4
d/b/a RED RIVER COMMUNICATIONS Page 1
ABERCROMBIE, NORTH DAKOTA

LOCAL EXCHANGE SERVICE
(MINNESOTA)

The rates for Local Exchange Service are subject to the conditions set forth herein and the General
Regulations governing provision of service. The General Regulations are set forth in Section 2 of
this tariff book.

Local Exchange Service

A. The Local Exchange Service Rates in this section are for service only and do not include
any terminal equipment beyond the point of demarcation.

B. The rates applicable to Local Exchange Service are composed of a Line Access Rate
component plus (where applicable) an Extended Area Service component.

C. Service Upgrades

1) At the option of the Company, services will be upgraded to business individual line and
residence individual line as facilities for the provision of such services permit.

2) Upgrading of business and residence services may be accomplished on a line by line
basis at the option of the Company.

3) As an exchange is upgraded, as set forth in 1) above, the rates shown on the
appropriate rate schedule will be applied.

D. Extended Area Service

1) Establishment and discontinuance of EAS will be contingent upon Commission
authorization.

2) Extended Area Service rate component.

a) EAS is a premium-type service offering made by the Company to certain
exchanges, under specific conditions.

b) The Extended Area Service rate component, where applicable, is in addition to the
Local Exchange Service Rate.

E. Taxes

1) Applicable taxes levied by state, county and local taxing authorities are in addition to
the rates set forth in this tariff. (See also General Regulations, Section 2).

Effective: 4-1-13
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| RED RIVER RURAL TELEPHONE ASSOCIATION Section 4
) d/b/a RED RIVER COMMUNICATIONS Page 2
ABERCROMBIE, NORTH DAKOTA Revision 5

LOCAL EXCHANGE SERVICE
| (MINNESOTA)

Class of Service

Exchange
Class of Service Kent,
Barnesville,
Rollag Fairmount
Exchanges Exchange
BUSINESS:
One Party $ 20.00 $ 34.61 Q)
Basic Coin Telephone Service 20.00 34.61 0
EAS Additive N/A 3.73
RESIDENCE:
One Party $ 16.00 $ 16.00 0]
EAS Additive N/A N/A

All rates are billed in advance. Payment for service is due when the statement is rendered.

Seasonal service was available prior to March 15, 2001, for customers requiring less than 12
months of service per year. The rate for this service is determined in accordance with Section 5,
page 36 of this tariff book.

Effective: 12-1-14
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RED RIVER RURAL TELEPHONE ASSOCIATION Section 4
d/b/a RED RIVER COMMUNICATIONS Page 3
ABERCROMBIE, NORTH DAKOTA

LOCAL EXCHANGE SERVICE
(MINNESOTA)

Extended Area Service (EAS)

Exchange EAS to Exchange

Barnesville (rural) Barnesville (city)
Rollag

Rollag Barnesville (rural)
Barnesville (city)
Hawley

Kent Abercrombie, ND
Breckenridge

Wahpeton, ND
Mooreton, ND
Colfax, ND
Campbell

Campbell
Great Bend, ND
Hankinson, ND

| Fairmount Breckenridge
Wahpeton, ND
|

Effective: 4-1-13
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SAC: 381631

State: ND

Red River Tel

Response to Line 3010 — Milestone Certification (47 CFR §54.313(f)(1)(i))

Red River Tel hereby certifies that throughout 2015, it took reasonable steps to provide upon
reasonable request broadband service at actual speeds of at least 4 Mbps downstream/1 Mbps
upstream, and currently, it is taking reasonable steps to provide upon reasonable request actual speeds
of at least 10 Mbps downstream/1 Mbps upstream broadband service at with latency suitable for real-
time applications, including Voice over Internet Protocol, and usage capacity that is reasonably
comparable to comparable offerings in urban areas as determined in an annual survey, and that

requests for such service are met within a reasonable amount of time.
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SAC: 381631

State: ND

Red River Tel

Form 481 Line No. 3026

ATTACHMENT REDACTED IN ENTIRETY




