
e

A

S
o

V

study Area Code 381537

<015> Study Area Name H. RIVER TELECOM.

O
<N

O
V

Program Year 2017

<030> Contact Name: Person USAC should contact
with questions about this data

Michelle Perreault

<035> Contact Telephone Number:
Number of the person identified In data line <030>

7017484277 ext.4277

A

S
U3

V

Contact Email Address:
Email of the person identified in data line <030> michellepSwrtc.com

Form Type 54.313 and 54.422

Page 1

Pagel

john
Text Box
8    PU-16-63    Filed 06/30/2016     Pages: 38
        Copy of Annual Report FCC Form 481 - redacted 
        West River Telecommunications Cooperative



(1
00

)S
er

vi
ce

Q
ua

iit
yi

'lm
pr

ov
em

en
tR

ep
or

tin
g

iD
a
ta

G
o

il
e
c
ti

o
n

F
o

rm

<
0

1
0

>
st

u
d

y
A

re
a

C
o

d
e

<
0

1
5

>
S

tu
d

y
A

re
a

N
am

e

<
0

2
0

>
P

ro
g

ra
m

Y
ea

r

<
03

0>
C

on
ta

ct
N

am
e

-
P

er
so

n
U

SA
C

sh
ou

ld
co

nt
ac

tr
ee

ar
di

ne
th

is
da

ta

<
03

S>
C

on
ta

ct
T

el
ep

ho
ne

N
um

be
r-

N
um

be
ro

fp
er

so
n

Id
en

tif
ie

d
In

da
ta

lin
e

<
03

0>

<
03

9>
C

on
ta

ct
E

m
ai

lA
dd

re
ss

-
E

m
ai

lA
dd

re
ss

of
pe

rs
on

Id
en

tif
ie

d
In

da
ta

lin
e

<
03

0>

<
11

0>
H

as
yo

ur
co

m
pa

ny
re

ce
iv

ed
its

ET
C

ce
rt

if
ic

at
io

n
fr

om
th

e
FC

C?
If

yo
ur

an
sw

er
to

Li
ne

<1
10

>
is

ye
s,

do
yo

u
ha

ve
an

ex
is

tin
g

§5
4.

20
2(

a)
"5

ye
ar

pl
an

"f
ile

d
w

ith
th

e
FC

C?
<

1
1

1
>

W
.

R
IV

E
R

T
E

L
E

C
X

m
.

M
ic

h
e
ll

e
P

e
r
r
e
e
u

lt

7
0

1
7

4
8

4
2

7
7

e
x

t.
4

2
7

7

m
ic

h
e
ll

e
ta

e
w

r
te

•

(y
es

/
n

o
)

©
O

(y
es

/
n

o
)

©
O

If
yo

ur
an

sw
er

to
Li

ne
<1

11
>

is
ye

s,
pl

ea
se

fil
e

a
pr

og
re

ss
re

po
rt

,o
n

lin
e

<
11

2>
de

lin
ea

tin
g

th
e

st
at

us
of

yo
ur

co
m

pa
ny

's
ex

is
tin

g
§

54
.2

02
(a

)"
5

ye
ar

pl
an

"o
n

fi
le

w
ith

th
e

FC
C,

as
It

re
la

te
st

o
yo

ur
pr

ov
isi

on
of

vo
ic

e
te

le
ph

on
y

se
rv

ic
e
.

A
tta

ch
Fi

ve
-Y

ea
rS

er
vi

ce
Q

ua
lit

y
Im

pr
ov

em
en

t
Pl

an
or

,i
n

su
bs

eq
ue

nt
ye

ar
s,

yo
ur

an
nu

al
pr

og
re

ss
re

po
rt

fil
ed

pu
rs

ua
nt

to
47

CF
.R

.§
54

.3
13

(a
)(

l}
.

If
yo

ur
co

m
pa

ny
is

a
CE

TC
w

hi
ch

on
ly

re
ce

iv
es

fr
oz

en
su

pp
or

t,
yo

ur
pr

og
re

ss
re

po
rt

Is
on

ly

re
qu

ir
ed

to
ad

dr
es

s
vo

ic
e

te
le

ph
on

y
se

rv
ic

e.

3
8

1
6

3
7

N
D

1
1

2
B

ro
a
d

b
a
n

d
M

a
p

.p
d

f,
3

8
1

6
3

7
N

D
1

1
2

.p
d

f

<
1

1
2

>

<
1

1
3

>

<
1

1
4

>

<
1

1
5

>

<
1

1
6

>

<
1

1
7

>

<
1

1
8

>

Pl
ea

se
se

le
ct

th
e

ap
pr

op
ri

at
e

re
sp

on
se

sb
el

ow
(Y

es
,N

o,
N

ot
A

pp
lic

ab
le

)t
o

co
nf

irm
th

at
th

e
at

ta
ch

ed
do

cu
m

en
t(

s)
,o

n
lin

e1
12

,c
on

ta
in

sa
pr

og
re

ss
re

po
rt

on
its

fi
ve

-y
ea

r

se
rv

ic
e

qu
al

ity
Im

pr
ov

em
en

tp
la

n
pu

rs
ua

nt
to

§5
4.

20
2(

a)
.T

he
In

fo
rm

at
io

n
sh

al
lb

e
su

b
m

it
te

d
a
tt

h
e

w
ir

e
ce

n
te

r
le

ve
l

or
ce

n
su

s
bl

oc
k

as
ap

p
ro

p
ri

at
e.

M
ap

s
de

ta
ili

ng
pr

og
re

ss
to

w
ar

ds
m

ee
tin

g
pl

an
ta

rg
et

s

R
ep

or
th

ow
m

uc
h

un
iv

er
sa

ls
er

vi
ce

(U
SF

)s
up

po
rt

w
as

re
ce

iv
ed

Ho
w

m
uc

h
(U

SF
)w

as
us

ed
to

Im
pro

ve
se

rv
ice

qu
aD

ty
an

d
ho

w
su

pp
or

tw
as

us
ed

to
im

pr
ov

es
en

de
e

qu
ali

ty
Ho

w
m

uc
h

(U
SF

)w
as

us
ed

to
Im

pr
ov

es
er

vi
ce

co
ve

ra
ge

an
d

ho
w

su
pp

or
tw

as
us

ed
to

Im
pr

ov
es

er
vi

ce
co

ve
ra

ge
Ho

w
m

uc
h

(U
SF

)w
as

us
ed

to
im

pr
ov

es
er

vi
ce

ca
pa

cit
ya

nd
ho

w
su

pp
or

tw
as

us
ed

to
im

pr
ov

es
er

vi
ce

ca
pa

cit
y

Pr
ov

id
e

an
ex

pl
an

at
io

n
of

ne
tw

or
k

Im
pr

ov
em

en
tt

ar
ge

ts
no

t
m

et
In

th
e

pr
io

r
ca

le
n

d
ar

y
ea

r.

N
am

e
o

f
A

tt
a
c
h

e
d

D
o

c
u

m
e
n

t

Y
e
s

Y
e
s

Y
e
s

Y
e
s

Y
e
s

N
ot

A
pp

lic
ab

le

P
ag

e
2

.
'

-
'

'
'0

M
B

Co
nt

ro
l'N

o.'
>3

0^
&

-0
98

6/
O

M
B

Co
nt

ro
lN

O.
30

60
-0

81
9

Pa
ge

2



Pa
ge

3

[2
00

)S
er

vi
ce

O
ut

ag
eR

ep
or

tin
g

(V
oi

ce
)

"
<

'
'

'
i<

D
a
ta

C
o

ll
e
c
ti

o
n

F
o

rm
.

i
i..

.
w

m
m

m
m

m
m

iw
ii

it
ii

i
.

»
O

M
B

Co
nt

ro
lN

O.
30

60
-0

98
e/

O
M

B
Co

nt
ro

lN
o,

30
60

-0
81

9
'

r
Ju

ly
20

13
'

'

<
0

1
0

>
S

tu
d

y
A

re
a

C
o

d
e

3
B

lf
i3

7

<
0

1
5

>
S

tu
d

y
A

re
a

N
am

e
N

.
R

IV
E

R
T

E
I£

C
0

M
.

<
0

2
0

>
P

ro
g

ra
m

Y
ea

r
2

0
1

7

<
0

3
0

>
C

o
n

ta
ct

N
am

e
-

P
er

so
n

U
SA

C
sh

o
u

ld
co

n
ta

ct
re

g
ar

d
in

g
th

is
d

at
a

M
ic

h
e
ll

e
P

e
r
r
e
a
u

lt

<
0

3
5

>
C

o
n

ta
ct

T
el

ep
h

o
n

e
N

u
m

b
er

-
N

u
m

b
er

of
p

er
so

n
id

en
ti

fi
ed

In
d

at
a

li
n

e
<

03
0>

7
0

1
7

.1
8

4
2

7
7

e
x

t.
4

2
7

7

<
0

3
9

>
C

o
n

ta
ct

E
m

ai
l

A
d

d
re

ss
-

E
m

ai
l

A
d

d
re

ss
of

p
er

so
n

Id
en

ti
fi

ed
In

d
at

a
lin

e
<

03
0>

n
ic

h
e
ll

e
p

a
w

rt
c
.c

o
n

<
2

1
0

>
F

n
r
th

e
n

ri
n

r
ra

le
n

ri
a
r
v

e
a
r

w
e
re

th
e
re

a
n

v
re

n
n

rt
a
h

le
v

o
ic

e
s
e
rv

ic
e

n
u

ta
e
e
s
?

I'
d

<
2

2
0

>
<

a
>

<
b

l>
<

b
2

>
<

b
3

>
<

b
4

>
<

c
l>

<
c
2

>
<

d
>

<
e>

<
f>

<
g>

<
h>

N
O

R
S

R
e
fe

re
n

c
e

N
u

m
b

e
r

O
u

ta
g

e
S

ta
rt

D
a
te

O
u

ta
g

e
S

ta
rt

T
im

e

O
u

ta
g

e
E

nd

D
a
te

O
u

ta
g

e
E

nd

T
im

e

N
u

m
b

e
r
o

f

C
u

st
o

m
e
rs

A
ff

e
c
te

d
T

o
ta

l
N

u
m

b
e
r

o
f

C
u

s
to

m
e
rs

9
1

1
F

a
c
il

it
ie

s

A
ff

e
c
te

d

(Y
es

/N
o

)

S
er

v
ic

e
O

u
ta

g
e

D
es

cr
ip

ti
on

(C
he

ck

al
l

th
a
t

ap
p

ly
)

D
id

T
hi

s
O

u
ta

g
e

A
ff

ec
tM

u
lt

ip
le

S
tu

d
y

A
re

as

(Y
es

/
N

o)

S
er

v
ic

e
O

u
ta

g
e

R
e
s
o

lu
ti

o
n

P
re

v
e
n

ta
ti

v
e

P
ro

c
e
d

u
re

s

P
a
g

e
s



Pa
ge

4

P
il

il
li

f
'h

'"
-

f_
1

^

P
'/

''

FC
c'F

or
m4

81
,

i
O

M
B

C
on

tr
ol

N
o.

30
60

-0
98

6/
O

M
B

C
on

ti
ro

l
N

o.
30

60
-0

81
9

<
0

1
0

>
S

tu
d

y
A

re
a

C
o

d
e

a
e
is

a
?

<
0

1
5

>
St

ud
y

A
re

a
N

am
e

*•
ri

v
e
r

te
le

co
m

.

<
0

2
0

>
P

ro
g

ra
m

Y
ea

r

<
0

3
0

>
C

on
ta

ct
N

am
e

-
P

er
so

n
U

SA
Cs

ho
ul

d
co

nt
ac

tr
eg

ar
di

ng
th

is
da

ta
M

ic
h

el
le

P
e
rr

e
a
u

lt

<
0

3
5

>
'7

Q
1

7
'A

S
4

2
7

7
B

S
c
tl

4
2

7
7

C
on

ta
ct

T
el

ep
h

o
n

e
N

u
m

b
er

-
N

um
be

ro
f

pe
rs

on
Id

en
ti

fi
ed

in
da

ta
lin

e
<

03
0>

<
0

3
9

>
C

o
n

ta
ct

E
m

ai
l

A
d

d
re

ss
-

E
m

ai
l

A
dd

re
ss

of
p

er
so

n
Id

en
ti

fi
ed

in
d

at
a

lin
e

<
03

0>
m

lc
h

e
ll

e
p

a
w

rt
c
.c

om

<
30

0>
U

nf
ul

fi
lle

ds
er

vi
ce

re
qu

es
t(

vo
ic

e)

<
31

0>
D

et
ai

l
on

at
te

m
p

ts
(v

oi
ce

)

<
32

0>
U

nf
ul

fi
lle

d
se

rv
ic

e
re

q
u

es
t(

br
oa

db
an

d)

<
33

0>
D

et
ai

l
on

at
te

m
p

ts
(b

ro
ad

ba
nd

)

N
a
m

e
o

f
A

tt
a
c
h

e
d

D
o

c
u

m
e
n

t

N
a
m

e
o

f
A

tt
a
c
h

e
d

D
o

c
u

m
e
n

t

P
ag

e
4



(400)Nu(nb«rofConipfatnt9 ptrl^OOOcustomei*

Dati CoHcction Form >

<010> study Area Code

<015> Study Area Name

<020> Program Year

W. uvnt TEUCOH.

<030> Contact Name - Person USAC should contact regarding this data HIcImU* 9«rre«ule

<03S>

<039>

ContactTelephone Number - Number ofperson Identified indata line
<030>

701T4M177 ut.<>77

ContactEmail Address- Email Address of person IdentifiedIndata line
<030>

KCForni481

0MB ControlNo. 30GC>0986A>MB ConUolNo. BOGOOSIS :
JutyUia -

<400>

Selectfrom the drop-down listto Indicate howyouwould like to report
voice complaints {zero orgreater) forvoice telephony service Inthe prior offered only fixed voice
calendar year foreach service area In which you aredesignated an ETC for
anyfacilities youown,operate,lease, orotherwise utilize.

<410>

<420>

<430>

<440>

<4S0>

Complaints per 1000customersfor fixed voice

Complaints per 1000customersformobile voice

Selectfrom the drop-down listto indicate howyouwould like to report
end-usercustomercomplaints {zero or greater)for broadbandserviceIn
theprior calendar year foreach service area Inwhich you aredesignated
an ETC foranyfacilities youown,operate, lease,or otherwise utilize.

Complaints per1000customers forfixed broadband

Complaints per 1000customers for mobile broadband

0.0

offered only fixed broadband

0.0



(500) CdmpDanct VVIthSenXc* QinDty Stendardsand Consumer fistectlon Rules
'Data Coltedfen Fonn _ -

<010> StmJy Ana Codt
M. RXVDl TCLCCON.

r«rr«attlt

<<H5> ContactTalioliono Muwbtr• Numtier ofpersonIdenllllad IndataUna<Wtt> ;;

<(a9> Contact EmalAddrtis-Email Address ofpoison WenUnad IndataUna «aO> •Ichallapawrtc.eaa

<Soe> cartlf/compllancawithappllcableservlcequalltystandardsandeonsumerprotactlonrulas yea

381Ca7NDS10.pdf

<S10> Descriptlva document forService Quality Standards &Consumer Protection Rules Compliance

FCCForniSai

pMB control No,305009ld/oMB Control No.BIKMMU
JulyMlS - -



(600) Functionality rnEmefgency Situations

Data Collection Form ' ^ -

FCCFormdSl

Si - 0MBcontrolNo.,3060^86/OMB Control No. 30S(M3819
; July2013 - -

iiisas

«. RIVE* TELECOM.

<030> Contact Nama- Parson USAC should contact regarding this data Midull* Ptrxeaulc

<035> Contact Telaphone Number - Number ofperson Identified IndataUna <030>
701'}4H277 tXC.4277

<039> ContactEma«Address- EmailAddressof personIdentifiedIndata Hne<030> «icli»U*p«wrte. eoa

<E00> Certify compliance regarding ability to function inemergency situations Yes

<610> Descriptive document forFunctionality InEmergency Situations
301C3711DC10.pdf
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<010> Study Area Code

<01S> Study Ares Name W. RIVER TELECOM.

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Michelle Perreault

<035> ContactTelephone Number- Numberof personIdentified Indata tine<030> 7017484277 ext.4277

<039> Contact EmailAddress• EmailAddressof person Identified Indata line<030>
TnichellepOwrtc. com

Complete theItems below to note compliance with five year service quality plan (pursuant to47CFR §54.202(a)) and, forprivately held carriers, ensuring
compliance with thefinancial reporting requirements setforth in47CFR §S4.313(f)(2). Ifurther certify thattheinformation reported onthis form andin
the documents attached below is accurate.

Progress Report on 5 YearPlan
(3009) Carrier certifies to 54.313(f)(l)(1ii)

(3010A) Milestone Certification (47 CFR §54.313(f)(l)(i)}

(3010B) PleaseProvide Attachment

(3012A) Community Anchor Institutions (47 CFR §
S4.313(f)(l)(n))

(3012B) PleaseProvide Attachment

(3013) Isyourcompany a Privately Held ROR Carrier {47CFR
§S4.313(f)(2)}

(3014) Ifyes, does your company file theRUS annual report

Please check these boxes to confirm that the

attached PDF, on line3017, contains the required
Information pursuant to § 54.313(f)(2)compliance
requires;

(3015) Electronic copyoftheirannualRUS reports
(Operating Report for Telecommunications
Borrowers)

(3016) Document(s) withBalance Sheet,Income Statement
and Statement of Cash Flows

(3017) Ifthe response Isyesonline3014, attachyour
company's RUS annual report and all required
documentation

(3018) Ifthe responseis noon line3014,isyourcompany
audited?

Ifthe response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § S4.313(f](2),contains:

(3019) Either a copyoftheiraudited financial statement;or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers

(3020) Document(s) for Balance Sheet,Income Statement
and Statement of Cash Flows

(3021) Management letter and/orauditopinion Issuedby
the independent certified public accountant that
performed the compan/s financialaudit.
Ifthe response Isno on line3018,please checkthe
boxes below to confirm your submission on line
3026 pursuant to § S4.313(f)(2),contains:

(3022) Copy oftheirfinancial statementwhich hasbeen
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

(3023) Underlying Information subjected to a review byan
Independent certified publicaccountant

(3024) Underlying information subjected to anofficer
certification.

(3025) Document(s) forBalance Sheet,Income Statement
and Statement of Cash Flows

(3026) Attach theworksheet listing required information

Yes - Attach Certification

Name of Attached Document Listing Required
Information

No - Mo New Commmity Anchors

Name of Attached Document ListingRequired
information

(Yes/No)

(Yes/No)

© O

® o

m

UJ

Name of Attached Document ListingRequired
Information

(Yes/No) O O

!!•

n

ED

•

(ZD

n

•

Name of Attached Document ListingRequired
Information

381(3710)3010.piif

381S37nd3017.pdC



<010> studyArea Code
<015> StudyArea Name »•"«*

Program Year

Contact Name - Person USAC should contact regarding this data
<035> ContactTelephone Number - Number of personIdentified Indata line<030>
<039> ContactEmail Address - Email Address of personIdentified Indata line<030> aich<u>phnc.cea

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list ofnewly served
community anchor institutions, and provide alist oflocations where broadband has been deployed.

Public InterestObligations-FCC 14-98(paragraphs 26-29,78)
Please address Une 4001 regarding compliance with the Commission's public interest obligations. All RBE participanU must provide a response toUne 4001.

4001. Recipient certifies thatItIs offering broadband totheIdentified locations meeting therequisite public
interest obligations consistent with thecategory forwhich they were selected, including broadband speed,
latency, usage capacity, and rates thatarereasonabiy comparable torates for comparable offerings inurban
areas?

Community Anchor Institutions - FCC 14-98 (paragraph 79)

4003a. RBE parthdpants must provide thenumber, names, and addresses ofcommunity anchor institutions to
which they newly deployed broadband service inthepreceding calendaryear. On this line, please respond
(yes - attach new community anchors, no - no new anchors) toIndicate whether this list will beprovided.

Ifyes to 4003A, please providea responsefor4003B.

4003b. Provide the number, names andaddresses Name ofAttached Document Listing Required Information
of communityanchor institutionsto whichthe
recipient newly began providingaccess to —
broadband service in the precedingcalendar year.

Broadband Deployment locations-FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to
which broadband hasbeendeployed asofthe
June 1stImmediately preceding theJuly 1stfiling Name ofAttached Document Usting Required Information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the
recipientis meetingthe rdevant publicservice
obligations for the identified locations. Materials
mustat leastdetail the pricing, offered broadband Name ofAttached Document Usting Required Information
speed anddata usageallowances available Inthe
relevant geographic area.
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Data €oil«cHo)i Fwm 0MB Comroi No. 3®eO-C986/OMB Control ISio. 3060^19

<giO> Study Area Codft

<01S> Study Arsa Namg

•g020> Program Year

<03Q> ContactName. Pefso>^ U-SAC shouldcontsct fegafdingthis data

<Q35> Contact Teiephoi^e Nun^bef - Niumbcfof a^rsgn iggntifjed in data ima

<039> Contact EmaiiAddress - trnaii Atfriret;. of person Iderttdicd in data line <03C>

JuJv 20tS

TOBE COMPLETED BY THE REPORTiPiS CARRIER. IFTHE REPORTING CARRIER ISFILING ANNUAL REPORTING ONITS OWN BEHALF:

Certification ofOfficer asto theAccyracy oftheData Reported fortheAnnual Reporting forCAF or URecipients

Icertify that Iam an officer of the reporting carrier: my (•esponyibjiities mctode ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and,to shebestofmyknowledge, the informstion reported an thisform andinanyattachments isaccurate,

Name of Reporting Carrier

Signature of Authorized Offlce;-

Prtrred name gf Autnofited D'- ce-

Titig or position af Aymorited Officer:

Telephone numbef of Aurhoriied Officer:

Study Af ea Code of Repc-t re Ca>r er Filing Due Dale far this farm:
PersanswlWt ly '-afc mt «ai'» statwnena.on this form can beponkshed by hne orforfgitu e see fe f:?s4 4/',.sc « 5fS. SOJiW. orSee or'imprisonment

under Trie IS of the Ursted'^sii. s I %'x

Page 2S



Page 21

^UColTectKwFOTra-lfr." ^ -d
-.-^IFCX: Form 481

OMB;;ofdfirdiNSiao6(»»i^^

<010> study Area Code

<01S> Study Area Name
W. RIVER TELECXM.

<020> Program Year

<030> Contact Name - Peraon USACshould contact regarding this data Michelle Perreault

<03S> Contact Telephone Number- Number of person IdentifiedIndata line <030>
7017484277 ext.4277

<039> Contact Email Addresa - Email Addresi ofperson Identified Indataline <030> relchellepawrtc •com

TOBE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ONTHE CARRIER'S BEHALF:

Certification ofOfficer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

certi^ that (Name of Agent)_ Is authorized to submit the Information reported on behalf of the reporting carrier. I

also certify that Iam anofficer ofthe reporting carrier; my responsibilities include ensuring the accuracy ofthe annual data reporting requirements provided tothe authorized
agent;and,to thebest of myknowledge, the reportsanddataprovided to the authorized agent Is accurate.

Name of Authorized Agent:

Name of RaporBng Carrier:

Signature of Authoriied Officer:

Printed name of Authorized Officer:

Title Of porltion of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reportlne Carrier: FilingDue Date for this form;

Persons willfully making false statements onthis form can bepunished by fine orforfeiture under theCommunications Act of1934, 47U.S.C §§ 502, S03(b), orfine orimprisonment
underlitie 18 of the United States Code, 18 U.S.a § 1001.

TO BE COMPLETED BYTHE AUTHORIZED AGENT:

Certification of AgentAuthorized to FileAnnual Reportsfor CAF or LI Recipients on Behalfof Reporting Carrier

I, asagent for thereporting carrier, certify that1am authorized tosubmit theannual reports for universal service support recipients onbehalf ofthereporting carrier; Ihave provided
thedatareported herein based ondataprovided bythereporting carrier; and,tothebestofmy knowiedge, theInformation reported herein Isaccurate.

Name of Reporting Carrier:

Name of Authorized Agent Firm:

Signature of Authorized Agent or Employee of Agent:

Name ofAuthorized AgentEmployee:

Titleor positionof AuthorizedAgentor Employeeof Agent

Telephone number of AuthorizedAgent or Employee of Agent:

Study Area Code of Reporting Carrier Filing Due Date for this form:

Persons wiilfiifiy making false sUtements onthisform can bepunished byfine orforfeiture under theCommunications Act of1934, 47U.S.C SS S02,503(b), orfine orimprisonment underTitle
18 of the United States Code, 18 U.S.C S1001.
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FCC Form 481 - Line 510

West River Telecommunications Cooperative

Certification of Compliance with Applicable Service Quality Standards and
Consumer Protection Rules for Voice and Broadband Services

Service quality standards and consumer protection rules for broadband are not as defined as the rules for
voice services. The Company complies with any service quality standards and consumer protection rules
for broadband that are out there now and any that will be defined in the future.

Service Qualitv Standards

For voice services, the Company:

• Provides voice grade access to the public switched network.
• Provides flat rated local exchange service with no additional charge to end users.
• Provides access to the emergency services provided by local government or other public safety

organizations, such as 911 and enhanced 911.
• Provides toll blocking and toll limitation services.

For voice and broadband services, the Company:

• Advertises the availability of its services and the charges using media of general distribution
and/or on its website.

• Maintains a business office providing customers with access to a customer service representative
either in person or via a local telephone call or toll-free telephone number during business hours.

• Directs after hour calls to the Company's help desk.
• Directs trouble reports to the on-call technician.
• Tracks all service orders to ensure they are completed in a timely manner.
• Measures its service connection and service interruption performance on a regular basis.
• Trains employees to:

o Answer all incoming calls promptly.
o Respond to all inquiries for information promptly and courteously,
o Investigate thoroughly all customer complaints and handle appropriately according to the

Company's guidelines for resolution of customer complaints,
o Be knowledgeable about products and service offerings so they can assist the customer

with selecting the best service option.
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to

permit the rendering of safe, adequate and continuous service at all times.
• Meets or exceeds the standards established by the state commission and provides any reports

required in accordance with the state commission's rules.

Consumer Protection Rules

The Company has established operating procedures designed to facilitate compliance with applicable
consumer protection rules which include compliance with the Customer Proprietary Network Information
(CPNI) rules. The operating procedures include:

• Appointment of a compliance officer.
• A manual detailing the specific procedures for protecting consumer information.
• Employee training on an annual basis.
• A disciplinary process for improper use of consumer information.

Ifcomplaints are filed with the Company regarding consumer protection rules, the complaint is
immediately investigated, the matter tracked and any corrective action noted. This process ensures that
problems are addressed and corrections made.



FCC Form 481-Line 610

West River Telecommunications Cooperative

Functionality in Emergency Situations

Back-Up Power

West River Telecommunications Cooperative has backup power sources for all of its

telecommunications equipment. Twenty two of WRT's twenty four Central Office (CO) switching

buildings have standby generators as well as standby generators at 11 wireless local loop tower site

locations. Every CO and tower site has battery reserves for continued operation of 12 hours or more.

The CO's without standby generators have high capacity batteries with power reserves that can

maintain continued operation for more than 12 hours. All remote DLC cabinets as well as NIDs have at

least 8 hours of battery reserve in case of a power outage. WRT also maintains 15 small portable

generators for its DLC nodes and 1 large portable generator on wheels for CO backup power when

needed.

Rerouting of Traffic around Damaged Facilities

WRT uses ring/diverse route transport technology between twenty two of its twenty four exchanges for

voice, broadband and special access circuits including interexchange, intrastate and interstate traffic to

protect from outages due to damaged facilities or equipment failures. All twenty four exchanges have

redundant transport components to protect against equipment failure.

Traffic Spikes

WRT engineers its switching and broadband capacity for peak traffic periods and has additional capacity

available if required. Three times the current Broadband usage to the internet is available as customer

demand requires.



West River Telecommunications Cooperative

Description of Tribal Engagement

For Form 481 Line 920 thru Line 929

The Company provides services in two tribal areas, to-wit: Standing RockTribe and Three
Affiliated Tribes. On January 29, 2015 WRT made an email request to be placed on the agenda
for the Standing RockSiouxTribe Economics Committee meeting. The request was granted.
CEO/GM Bonnie Krause and Plant Manager James Byerley met with the Economics Committee
on 2-23-15. In attendance were Econ Chairman Paul Archambault, and committee members

Ben Harrison and Duane Claymore. WRT provided an update on the 2014 FTTP project in the
Selfridge, ND exchange and discussed plans to install FTTP in the Fort Yates exchange in 2015 as
well as plans to install fiber to the entire SRST area in the near future. The 2015 Fort Yates
project was explained in detail including the existing FTTP to the Tribal community anchor
institutions. The information received a very positive response from the Economics Committee.
The committee members indicated that we should continue to work with the Tribal Historical

Preservation Office and the BIA pertaining to right of way, permitting, cultural and archeological
preservation. No questions or requests were made by the committee pertaining to marketing
of services on the reservation. Chairman Archambault indicated that the Econ Committee is the

proper committee to meet with related to these matters and the entire committee thanked
WRTfor the great work being done to upgrade services to the reservation.

In accordance with provisions in the FCC's USF and ICC Transformation Order, paragraphs 636

and 637, and 47 CFR 54.313(a)(9), at the meetings with the Tribal Authorities, the Company

will, with tribal input, develop a needs assessment to assist with future service deployments on

Tribal lands. In particular, the Company and the Tribal Authority discussions relating to needs

and service deployment will be focused on community anchor institutions. The feasibility and

sustainability of communications services on tribal lands will be discussed and the Company

will, with assistance from the Tribal Authorities, attempt to identify additional steps that can be

taken to make essential communications services deployed on Tribal lands both feasible and

sustainable. The Company and Tribal Authorities will also discuss and explore ways in which

they can coordinate or partner to ensure that services are marketed on tribal lands in a manner

that will relate to the community and resonate with consumers, with the aim of increasing

service adoption. At such meetings, the Company will also be prepared to discuss the relevant

rights-of-way and other permitting and review processes, as well as any challenges associated

with these processes. And finally, the Company will come to any such meetings prepared to

discuss and engage the Tribal Authorities on any relevant and applicable Tribal business and

licensing requirements



West River Telecommunications

(1010) Attach Detailed Description for

Voice Services Rate Comparability Compliance

WRT's highest local service rate is $29.99 and includes local service ($16.45), CIF ($0.4), 911 ($1.00), ARC

($2.00), EAS ($4.00), and SLC ($6.50).



FCC Form 481 - Line 3010

West River Telecommunications Cooperative

Progress Report of 5 Year Plan - Milestone Certification

To be in compliance with the Milestone Certification of providing upon a reasonable request
broadband service at actual speeds of 10 Mbps downstream/1 Mbps upstream:

West River Telecommunications certifies that it has taken reasonable steps to provide
upon a reasonable request broadband service at actual speeds of 10 Mbps
downstream/1 Mbps upstream with latency suitable for real-time applications, including
Voice over Internet Protocol.

The Company provides usage capacity that is reasonably comparable to comparable
offerings in urban areas.
The Company certifies that requests for such service are met within a reasonable
amount of time.


