Study Area Code 381637

<010>

<015> Study Area Name W. RIVER TELECOM.

<020> Program Year 2017

e vame: s i < wichte perret

<035> Contact Telephone Number: 7017484277 ext.4277
Number of the person identified In data line <030>

<039> Contact Emall Address:

Email of the person Identifled In data line <030>  michellepduxte.com

Form Type 54.313 and 54.422
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Page5s

<010>  Study Area Code 060
<015>  Study Area Name . RIVER TELECOH.
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Michelle Parzemic
Contact Telephone Number - Number of person identified in data line
<035> <°30> 7017464277 axt.4217
<039> Contact Ematl Address - Email Address of person identified In data line  atcheriepevrre.con
<030>
Select from the drop-down list to Indicate how you would like to report
<400> Voice complaints (2ero or greater) for voice telephony service In the prior  offered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facllities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice 0.0
<420>  Complaints per 1000 customers for mobile voice
Select from the drop-down list to indicate how you would like to report
<430> end-user customer complaints {zero or greater) for broadband servicein ~ Offered only fixed broadband
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440>  Ccomplalnts per 1000 customers for fixed broadband 0.0
<450>  Complaints per 1000 customers for mobile broadband

Page S




Page 6

<010> _ Study Area Code 381617

<015> _ Study Ares Name M. RIVER TELRCOM.
<020>» Program Year 2017

03> Contact Name - Person USAC should contact regarding this data Michalle Parreault
035> _ Contact Telaphons Number -Number of person Identifled In dita ing <g30p 70374377 X247

039>  Contact Emall Address - Emalt Address of parson identified In dataline <030>  michallepawrzc.con

<005 Cartify h bie service quality nles  yes

381637NDS10.pdf

«510> Descriptive decumant for Service Quality ds & Consumer Prot Rules Ce

Page 6




(600) Functionality T Emergency Situatlor

<010> _ Study Area Code 381637

<015> _Study Area Name _¥, RIVER TELECOM,
<020> _ Program Year 2007

<030> _ Contact Name - Person USAC should contact regarding this data Hichslle Perzeault

TOLT44277 exT.4277

035> _ Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Emall Address - Email Address of person Identifled in data line <030>  michelleptwrte.com

<600> Certify comphance regarding ability to function in emergency situations Yes
610> N for ity In N 381637ND610.paf
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<010> Study Area Code 381637

<015> Study Area Name W. RIVER TELECOM.
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Michelle Perreault
<035> Contact Telephone Number - Number of person Identified in data Yine <030> 7017484277 ext.4277
<039> Contact Emall Address - Emall Address of person identifled in data line <030> michellep@wrtc.com

Complete the items below to note compliance with five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring
compllance with the financial reporting requirements set forth In 47 CFR § 54.313(f)(2). | further certify that the information reported on this form and in

the documents attached below Is accurate.

(3009)
(3010A)

(30108)
{3012A)
(30128)
(3013}

(3014}

(3015}

(3016}

(3017)

{3018)

(3019)

(3020)

(3021)

(3022)

(3023)

{3024)

(3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f){1)(ili)

Mllestone Certification (47 CFR § 54.313(F}(1)(1}}

Please Provide Attachment

Community Anchor Institutions {47 CFR §
54.313(f)(1){in)}
Please Provide Attachment

Is your company a Privately Held ROR Carrier {47 CFR
§ 54.313(f)}2)}
If yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f)(2) compliance
requires:

Electronic copy of their annual RUS reports
{Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheat, Income Statement
and Statement of Cash Flows

If the response Is yes on line 3014, attach your
company's RUS annual report and all required
documentation

If the response Is no on line 3014, Is your company
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Either a copy of their audited financial statement; or
(2) a financtal report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s} for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinlon issued by
the independent certified public accountant that
performed the company’s financlal audit.

if the response Is no on line 3018, please check the
boxes below to confirm your submission on fine
3026 pursuant to § 54.313(f)(2), contalns:

Copy of their finandial statement which has been
subject to review by an independent certified public
accountant; or 2} a financlal report in a format

ble to RUS Operating Report for

Tel
Underlying Information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

No - No New Community Anchors

Yes - Attach Certification

3816371D3020. pdf

Name of Attached D t Listing Required

information

Name of Attached Document Listing Required

Information
(Yes/No) ® O

(Yes/No) @ O

381637nd3017.pdL

Name of Attached Document Usting Required
Information

(Yes/No) O O

o000 0 o000

Name of Attached Document Listing Required
Information
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<010> Study Area Code 67

<015> Study Area Name W. RIVER TELECOM.

<020> Program Year 2017

<030> Caontact Name - Person USAC should contact regarding this data Michalle Perresvic

<035> Contact Telephone Number - Number of person identified in data line <030> A7
<039> Contact Emall Address - Emall Address of person identifled in data line <030>  aicheltepavrec.com

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) reciplents must address the certification for public interest obligations, provide a list of newly served
community anchar institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations - FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001,

4001. Recipient certifies that it Is offering broadband to the identified locaticns meeting the requisite public
Interest obligations consistent with the category for which they were selected, including b dband speed,
latency, usage capacity, and rates that are reasonably comparabie to rates for comparable offerings In urban
areas?

Community Anchor Institutions — FCC 14-98 (paragraph 78)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service In the preceding calendar year. On this line, please respond
{yes —attach new community anchors, no - no new anchors} to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 40038,

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required information
of ity anchor Institutions to which the

recipient newly began providing access to

broadband service in the preceding calendar year.

Broadband Deployment Locatlons — FCC 14-98 {paragraph 80}

4004a. Attach a list of geocoded locations to

which broadband has been deployed as of the

June 1st immediately praceding the July 1stfiing  Name of Attached Document Listing Required information
deadline for the FCC Form 481,

4004b. Attach evidence demonstrating that the

reciplent is meeting the relevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadband  Name of Attached Document Listing Required
speed and data usage allowances available In the

relevant geographic area.
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<Qi»  Study Area Code
<0i5>  Study Ares Name

<Q20>  Prograrm Year

<030>  Contact Name - Person USAC should cantact regarding this data

<35> Contact Teiephone Numbser - Number of persen identified in data tine <030>

<033>  Contact Email Address - Emait Address of person idertified in dats line «030> =

TO BE COMPLETED 8Y THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON 1TS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or L Recipients

| certify that | am an officer of the reparting carriar; my responsibilities include ensuring the agcuracy of the annual reporting requirements for yniversal service support
recipients; and, ta the best of my knowfedge, the information reparted an this farm and in any attachments is acourate.

Narme of Reporting Caeriers -

[Sinature of Authorized Qfficer Oata U6/

frinted name of Autharized Dfficer:

Titie or position of Authoerized Dfficer:

[Tetepnone number of Auzhorizsd Officer: 7

Scudy Area Code of Reporting Carcier: Eiling Due Date for this farm: 577030

Persaas willfully making lalvs statements. an this form can e pun by Bag ar ) oAt of T4, 47 US4 $4 507, S0Rh, or fire ar mprseriment
N 361,

Page 3¢
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<010>  Study Area Code 381637

<015> Study Area Name W. RIVER TELECOM.
<020> Program Year 2017

<030> Contact Name - Parson USAC should contact regarding this data Michelle Perreault

7017484277 ext.4277

<035> Contact Telephone Number - Number of person identified in data line <030>
<038> Contact Emall Address - Email Address of person Identified in data lina <030> __ Wichellepdwrtc.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrler

| certify that (Name of Agent) Is autharized to submit the Information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities includ ing the y of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the auth rized agent is t

Name of Authorized Agent:

Name of Reporting Carrier:
gnature of Authorized Officer: Date:
Printed name of Authorized Officer:
Title or position of Authorizad Officer:
lephone number of Authorized Officer:
'Study Area Code of Reporting Carrler: Filing Due Date for this form:

Persons willfully making false statements on this form can be hed by fine or under the Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or L! Reclpients on Behalf of Reporting Carrier

|, as agent for the reporting carrler, certify that | am autharized to submit the annual reports for universal service support reciplients on behalf of the reparting carrier; | have pravided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported hareln is accurate.

Name of Reporting Carrier:

Name of Authorized Agent Firm:

Isignature of Authorlzed Agent or Employee of Agent: Date:
Name of Authorized Agent Employee:
Title or position of Authorized Agent or Employee of Agent

[Telephone number of Authorized Agent or Employee of Agent:

Jstudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisanment under Title
18 of the United States Code, 18 U.5.C. § 1001.
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FCC Form 481 — Line 510

West River Telecommunications Cooperative

Certification of Compliance with Applicable Service Quality Standards and
Consumer Protection Rules for Voice and Broadband Services

Service quality standards and consumer protection rules for broadband are not as defined as the rules for
voice services. The Company complies with any service quality standards and consumer protection rules
for broadband that are out there now and any that will be defined in the future.

Service Quality Standards
For voice services, the Company:

Provides voice grade access to the public switched network.
Provides flat rated local exchange service with no additional charge to end users.
Provides access to the emergency services provided by local government or other public safety
organizations, such as 911 and enhanced 911.
e Provides toll blocking and toll limitation services.

For voice and broadband services, the Company:

e Advertises the availability of its services and the charges using media of general distribution
and/or on its website.
e Maintains a business office providing customers with access to a customer service representative
either in person or via a local telephone call or toll-free telephone number during business hours.
Directs after hour calls to the Company’s help desk.
Directs trouble reports to the on-call technician.
Tracks all service orders to ensure they are completed in a timely manner.
Measures its service connection and service interruption performance on a regular basis.
Trains employees to:
o Answer all incoming calls promptly.
o Respond to all inquiries for information promptly and courteously.
o Investigate thoroughly all customer complaints and handle appropriately according to the
Company's guidelines for resolution of customer complaints.
o Be knowledgeable about products and service offerings so they can assist the customer
with selecting the best service option.
e Has a process for periodic inspection, testing and preventive maintenance of its equipment to
permit the rendering of safe, adequate and continuous service at all times.
¢ Meets or exceeds the standards established by the state commission and provides any reports
required in accordance with the state commission’s rules.

Consumer Protection Rules

The Company has established operating procedures designed to facilitate compliance with applicable
consumer protection rules which include compliance with the Customer Proprietary Network Information
(CPNI) rules. The operating procedures include:

Appointment of a compliance officer.

A manual detailing the specific procedures for protecting consumer information.
Employee training on an annual basis.

A disciplinary process for improper use of consumer information.

If complaints are filed with the Company regarding consumer protection rules, the complaint is
immediately investigated, the matter tracked and any corrective action noted. This process ensures that
problems are addressed and corrections made.



FCC Form 481 —Line 610

West River Telecommunications Cooperative

Functionality in Emergency Situations

Back-Up Power

West River Telecommunications Cooperative has backup power sources for all of its
telecommunications equipment. Twenty two of WRT’s twenty four Central Office (CO) switching
buildings have standby generators as well as standby generators at 11 wireless local loop tower site
locations. Every CO and tower site has battery reserves for continued operation of 12 hours or more.
The CO’s without standby generators have high capacity batteries with power reserves that can
maintain continued operation for more than 12 hours. All remote DLC cabinets as well as NIDs have at
least 8 hours of battery reserve in case of a power outage. WRT also maintains 15 small portable
generators for its DLC nodes and 1 large portable generator on wheels for CO backup power when
needed.

Rerouting of Traffic around Damaged Facilities

WRT uses ring/diverse route transport technology between twenty two of its twenty four exchanges for
voice, broadband and special access circuits including interexchange, intrastate and interstate traffic to
protect from outages due to damaged facilities or equipment failures. All twenty four exchanges have
redundant transport components to protect against equipment failure.

Traffic Spikes

WRT engineers its switching and broadband capacity for peak traffic periods and has additional capacity
available if required. Three times the current Broadband usage to the internet is available as customer
demand requires.



West River Telecommunications Cooperative
Description of Tribal Engagement

For Form 481 Line 920 thru Line 929

The Company provides services in two tribal areas, to-wit: Standing Rock Tribe and Three
Affiliated Tribes. On January 29, 2015 WRT made an email request to be placed on the agenda
for the Standing Rock Sioux Tribe Economics Committee meeting. The request was granted.
CEO/GM Bonnie Krause and Plant Manager James Byerley met with the Economics Committee
on 2-23-15. In attendance were Econ Chairman Paul Archambault, and committee members
Ben Harrison and Duane Claymore. WRT provided an update on the 2014 FTTP project in the
Selfridge, ND exchange and discussed plans to install FTTP in the Fort Yates exchange in 2015 as
well as plans to install fiber to the entire SRST area in the near future. The 2015 Fort Yates
project was explained in detail including the existing FTTP to the Tribal community anchor
institutions. The information received a very positive response from the Economics Committee.
The committee members indicated that we should continue to work with the Tribal Historical
Preservation Office and the BIA pertaining to right of way, permitting, cultural and archeological
preservation. No questions or requests were made by the committee pertaining to marketing
of services on the reservation. Chairman Archambault indicated that the Econ Committee is the
proper committee to meet with related to these matters and the entire committee thanked
WRT for the great work being done to upgrade services to the reservation.

In accordance with provisions in the FCC’s USF and ICC Transformation Order, paragraphs 636
and 637, and 47 CFR 54.313(a)(9), at the meetings with the Tribal Authorities, the Company
will, with tribal input, develop a needs assessment to assist with future service deployments on
Tribal lands. In particular, the Company and the Tribal Authority discussions relating to needs
and service deployment will be focused on community anchor institutions. The feasibility and
sustainability of communications services on tribal lands will be discussed and the Company
will, with assistance from the Tribal Authorities, attempt to identify additional steps that can be
taken to make essential communications services deployed on Tribal lands both feasible and
sustainable. The Company and Tribal Authorities will also discuss and explore ways in which
they can coordinate or partner to ensure that services are marketed on tribal lands in a manner
that will relate to the community and resonate with consumers, with the aim of increasing
service adoption. At such meetings, the Company will also be prepared to discuss the relevant
rights-of-way and other permitting and review processes, as well as any challenges associated
with these processes. And finally, the Company will come to any such meetings prepared to
discuss and engage the Tribal Authorities on any relevant and applicable Tribal business and
licensing requirements




West River Telecommunications
(1010) Attach Detailed Description for

Voice Services Rate Comparability Compliance

WRT’s highest local service rate is $29.99 and includes local service ($16.45), CIF ($0.4), 911 ($1.00), ARC
($2.00), EAS ($4.00), and SLC ($6.50).
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West River Telecommunications Cooperative

Progress Report of 5 Year Plan — Milestone Certification

To be in compliance with the Milestone Certification of providing upon a reasonable request
broadband service at actual speeds of 10 Mbps downstream/1 Mbps upstream:

o West River Telecommunications certifies that it has taken reasonable steps to provide
upon a reasonable request broadband service at actual speeds of 10 Mbps
downstream/1 Mbps upstream with latency suitable for real-time applications, including
Voice over Internet Protocol.

o The Company provides usage capacity that is reasonably comparable to comparable
offerings in urban areas.

o The Company certifies that requests for such service are met within a reasonable
amount of time.




