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LiVIA FEDERAL EXPRESS i JUN 3 0 2016

Executive Secretary
North Dakota Public Service Commission

600 East Boulevard - Dept. 408
Bismarck, ND 58505-0480

Re: 2016 ETC Form 481 Annual Report of North Dakota RSA 3 Limited
Partnership
Case No.

Dear Executive Secretary:

Enclosed please find the 2016 Form 481 annual ETC report ("Form 481") of North
Dakota RSA 3 Limited Partnership (the "Company"), Study Area Code 389008, as previously
filed with the Universal Service Administrative Company ("USAC") and the Federal
Communications Commission ("FCC"), in compliance with47 CFR §§ 54.313 and 54.422.

Certain parts of the Company's Form 481 contain information and data considered to be
trade secret/confidential under N.D. Cent. Code 44-04-18.4 and N.D. Admin. Code § 69-02-09-
01 et seq. Accordingly, the following are enclosed for filing:

• one trade secret/confidential copy of the Form 481, in a separate sealed envelope
marked PROTECTED INFORMATION - PRIVATE, consistent with N.D.
Admin. Code § 69-02-09-02;

• one public copy of the Form 481 (with the trade secret/confidential material
redacted);

• the Company's Application to Protect Trade Secret and Confidential Information
submitted with the Form 481.

For confirmation of filing, also enclosed are one copy each of the public version of the
Form 481 and of the Trade Secret Application, along with a self-addressed stamped envelope.
Please file-stamp the copies of the public version of the Form 481 and the Trade Secret
Application, and return them to me in the self-addressed stamped envelope.

Although the information in the Company's Form 481 overlaps substantially with the
information required in the annual ETC report to the Commission pursuant to N.D. Admin. Code

Briggs and Morgan, Professional Association
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§ 69-09-05-12.1, the Company will file a separate annual ETC report pursuant to 69-09-05-12.1
on or before August 1, 2016 and will file a certification as to use of support as directed by the
Commission.

Please contact me if there are any questions about this filing.

Sincerely,

AMC/sjc
Enclosures

imi34\3

I
Andrew M. Carlson



<015> Study Area Name NORTH DAKOTA RSA 3 LP

<020> Program Year 2017

<030> Contact Name: Person USAC should contact
with questions about this data

Linda Stevens

<035> Contact Telephone Number:
Number of the person identified in data line <030>

4232029771 ext.

<039> Contact Email Address:

Email of the person identified in data line <030> linda.stevensSverlzonwireless.com

Form Type 54.313 and 54.422

Page 1
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(400) Number of Complaints per 1,000 customers
1»

FCCF«nn481 «•
0MB Control No 306OO98C/OMBControl No 30600813Deta Collection Form

<010> Study Area Code 3a 900a

<01S> Study Area Name north dakota rsa 3 lp

<020> Program Year

<030> ContactName- Person USAC shouldcontact regardingthis data stevens

<035>
Contact Telephone Number - Number of person identified in data line
<030>

xt.

<039>
Contact Email Address - Email Address of person identified in data line imda.st.v
<030>

enseverizonwlreless.com

<400>

<410>

<420>

<430>

<440>

<4S0>

Select from the drop-down list to indicate how you would like to report
voice complaints (zero or greater) for voice telephony service in the prior offered only mobile voice

calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.

Complaints per lOCXD customers for fixed voice

Complaints per lOCX) customers for mobile voice

Select from the drop-down list to indicate how you would like to report
end-user customer complaints (zero or greater) for broadband service in
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.

Complaints per lOCX) customers for fixed broadband

Complaints per lOCX) customers for mobile broadband

CONFIDENTIAL



(500) Compllanca With Scivia Quality Standards and Consumer Protection Rules •

DataiConectlanFarm . ' ^ . ••"'/itr,.

<010> Study Area Code

<01S> Study Area Name NORTH DAKOTA RSA 3 LP

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data Linda Stevens

<03S> Contact Telephone Number • Number of person identified in data tine <Q30>
4232029771

<039> Contact EmailAddress• EmailAddressof person identified In data line <030> linda.stevenseverizonwireless

<500> Certifycompliance with applicable service quality standards and protection rules yes

309OO8nd51O.pdf

<S10> Descriptivedocument for ServiceQualityStandards &Consumer Protection RulesCompliance

0MB Control No 30C(K>38b/OMBCaniroiNo 31G(H)819
Iufv2013 ^ I*^4'' - • "



(600) Functlonalitv In Etnergenqr Situations

• Data Collection Form " OMBControl No 3a60-0986/OUB Control No 30600819
July 2013* '̂

<010>

<01S>

Study Area Code

Study Area Name

3B900B - —

<020> Program Year

<030> Contact Name • Person USACshould contact regarding this data Linda Stevens

<035> Contact Telephone Number • Number of person identified in data line <030>
4232029771 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 1inda.stevenseverizonwireless.com

<600> Certify compliance regarding ability to function in emergency situations Yes

<610> Descriptive document for functionality in EmergencySituations
389008nd610.pdf
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le Of Itotun) Carrier Additional

<010> Study Area Code •3RqnnR

<015> Study Area Name NORTH DAKOTA RSA 3 LP

<020 Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Linda Stevens

<03S> Contact Telephone Number- Numberof person identifiedin data line<030> 4232029771 ext.

<039> Contact EmailAddress - EmailAddress of person identifiedin data line<030>
linda.stevensQverizonwireless.com

Complete the Items below to note compliance with five year service quality plan (pursuant to47 CFR §54.202(a)) and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR §54.313(f)(2). Ifurther certify that the information reported on this form and in
the documents attached below is accurate.

Progress Report on 5 Year Plan
(3009) Carrier certifies to S4.313(f)(l)(iii)

(3010A) Milestone Certification (47CFR §54.313(f)(l)(i))

(3010B) PleaseProvide Attachment

(3012A) Community Anchor Institutions (47CFR §
S4.313(f)(l)(ii)}

(3012B) PleaseProvide Attachment

(3013) Isyourcompany a Privately Held ROR Carrier (47CFR
§ 54.313(0(2)}

(3014) Ifyes, doesyourcompany file the RUS annual report

Please check these boxes to confirm that the

attached PDF,on line 3017, contains the required
information pursuant to § 54.313(f)(2) compliance
requires;

(3015) Electronic copyof theirannualRUS reports
(Operating Report for Telecommunications
Borrowers)

(3016) Document(s) withBalance Sheet, IncomeStatement
and Statement of Cash Flows

(3017) Ifthe response isyeson line3014, attachyour
company's RUS annual report and all required
documentation

(3018) Ifthe response is no on line3014,isyourcompany
audited?

Ifthe response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § S4.313(f)(2), contains:

(3019) Either a copyoftheiraudited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers

(3020) Document(s) for Balance Sheet,Income Statement
and Statement of Cash Flows

(3021) Management letterand/orauditopinion issued by
the independent certified public accountant that
performed the company's financial audit.
If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

(3022) Copy of their financial statement which hasbeen
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

(3023) Underlying information subjected to a review byan
independent certified public accountant

(3024) Underlying information subjected to anofficer
certification.

(3025) Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

(3026) Attach the worksheet listing required information

Name of Attached Document Listing Required
Information

Name of Attached Document Listing Required
Information

(Yes/No)

(Yes/No)

O O
O O

•

•

Name of Attached Document Listing Required
Information

(Yes/No) O O

•

•

[!•

•

•

•

Name of Attached Document Listing Required
Information

page 17
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Study Area Code

<015> Study Area Name NORTH DAKOTA RSA 3 LP

Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> ContactTelephoneNumber- Numberof person IdentifiedIndata line<030>
Contact EmailAddress - EmailAddress of person Identified In data line <030> unda.<039>

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public Interest obligations, provide a list ofnewly served
community anchorInstitutions, andprovide a listof locations wherebroadband hasbeendeployed.

Public Interest Obligations - FCC 14-98 (paragraphs 26-29,78)
Please address Line 4001 regarding compliance with the Commission's public interest obligations. All RBE participants must provide aresponse toLine 4001.

4001. Recipient certifies thatItisoffering broadband tothe identified locations meeting therequisite public
interest obligations consistent with thecategory forwhich theywere selected, including broadband speed,
latency, usage capacity, andratesthatare reasonably comparable to ratesforcomparable offerings In urban
areas?

CommunityAnchorInstitutions - FCC 14-98(paragraph 79)

4003a. RBE participants mustprovide the number, names, andaddresses ofcommunity anchor Institutions to
which theynewly deployed broadband service inthepreceding calendar year. On thisline, please respond
(yes —attach new community anchors, no- nonew anchors) to indicate whether this list will beprovided.

If yes to 4003A, please provide a response for 4003B.

4003b.Provide the number, namesandaddresses Name of Attached Document Listing Required Information
of community anchor Institutions to which the
recipient newly began providing access to
broadband service in the preceding calendar year.

Broadband Deployment Locations- FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to
which broadband has been deployed as of the
June 1st Immediately preceding the July 1st filing
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the
recipient is meeting the relevant public service
obligations for the identified locations. Materials
must at least detail the pricing, offered broadband
speed and data usage allowancesavailableInthe
relevant geographic area.

Name of Attached Document Listing Required Information

Name of Attached Document Listing Required Information

page 19



<010> Study Area Code

<015> Study Area Name NORTH DAKOTA RSA 3 LP

<020> Program Year

<030> Contact Name - Person USACshould contact regarding this data Linda Stevens

<035> Contact Telephone Number - Number ofperson identified indataline <030> 4232029771 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> linda. stevensaverizonwireless. com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF;

Certification of Officer as to the Accuracy ofthe DataReported forthe Annual Reporting for CAF or LI Recipients

Icertify thatIam anofficer ofthereporting carrier; my responsibilities include ensuring the accuracy oftheannual reporting requirements for universal service support
recipients; and, tothebest ofmy knowledge, theinformation reported onthis form and inany attachments isaccurate.

Name of Reporting Carrier: Dakota rsa 3 lp

Signature ofAuthorized Officer: certified online

Printed nameofAuthorized Officer: Mutzenback

Title or position ofAuthorized Officer: Asatstant Secretary

Telephone number ofAuthorized Officer: 9085593924 ext.

Study Area Code of Reporting Carrier: Filing Due Date for this form: OT/01/2016

Page 20

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of1934, 47 U.S.C. §§ 502,503(b), orfine orimprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 20



Page 21

ICelftjficatlS^

<010> Study Area Code

<015> Study Area Name NORTH DAKOTA RSA 3 LP

<020> Program Year

<030> Contact Name - Person USACshould contact regarding this data Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030>
4232029771 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> linda.stevens@verizonwireless.com

TOBE COMPLETED BY THE REPORTING CARRIER, IFAN AGENT ISFILING ANNUAL REPORTS ONTHE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agentto File Annual Repoitsfor CAF or LI Recipients on Behalfof Reporting Carrier

certify that (Name of Agent)_ is authorized tosubmit theinformation reported onbehaif ofthereporting carrier, i
aiso certify thatiam anofficer ofthereporting carrier; my responsibiiities inciude ensuring the accuracy oftheannuai data reporting requirements provided totheauthorized
agent; and, to the best of my knowiedge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: FilingDue Date for this form:

Persons willfully making false statements onthis form can bepunished byfine orforfeiture under theCommunications Act of1934, 47U.S.C. §§ 502, 503(b), orfine orImprisonment
under Title 18 of the United States Code, 18 U.S.C. $ 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification ofAgent Authorized to File Annual Reports for CAF or LI Recipients on Behaif of Reporting Carrier

I, asagent for thereporting carrier, certify that iam authorized tosubmit theannual reports for universal senrice support recipienU onbehalf ofthereporting carrier; Ihave provided
the data reported herein based ondataprovided bythereporting carrier; and,to the bestofmyknowiedge, the information reported herein isaccurate.

Name of Reporting Carrier:

Name of Authorized Agent Firm:

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine orforfeiture under the Communications Act of1934, 47 U.S.C. §§ 502, S03(b), orfine orimprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 21
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Line 510 - Compliance with Service Quality Standards and
Consumer Protection Rules

47 C.F.R. §54.313(a)(5) requires ahigh-cost support recipient to certify that it is complying with

applicable service quality standards and consumer protection rules. The service quality

standards and consumer protection rules applicable to North Dakota RSA No. 3 Limited

Partnership, SAC 389008, are embodied in the CTIA Consumer Code for Wireless Service (the

"CTIA Consumer Code"). Insatisfaction of 47 C.F.R. § 54.313(a)(5), North Dakota RSA No. 3

Limited Partnership, SAC 389008, hereby certifies that it has complied and will continue to

comply withthe principles set forth in the CTIA Consumer Code.



Line 610 - Functionality in Emergency Situations

47 C.F.R. § 54.313(a)(6) requires a high-cost support recipient to certify that it is "able to

function in emergency situations as set forth in § 54.202(a)(2)." Section 54.202(a)(2) requires

that each eligible telecommunications carrier ("ETC") applicant must "[djemonstrate its ability

to remain functional in emergency situations, including a demonstration that it has a reasonable

amount of back-up power to ensure functionality without an external power source, is able to

reroute traffic around damaged facilities, and is capable ofmanaging traffic spikes resulting from

emergency situations."

North Dakota RSA No. 3 Limited Partnership, SAC 389008, hereby certifies that it is able to

function in emergency situations as set forth in § 54.202(a)(2). In support of this certification.

North Dakota RSA No. 3 Limited Partnership states that it has deployed sufficient power

generators throughout its network and also has the capability to deploy temporary microwave

facilities quickly to the extent necessary for North Dakota RSA No. 3 Limited Partnership

network to remain functional during emergencies. These generators and microwave facilities

ensure that (1) a reasonable amount of back-up power will be available to ensure functionality

without an external power source; (2) North Dakota RSA No. 3 Limited Partnership will be able

to reroute voice traffic around damaged facilities; and (3) North Dakota RSA No. 3 Limited

Partnership will be capable of managing spikes in voice traffic resulting from emergency

situations.



Verizon

600 N. State of Franklin Rd.
Suite 14
Johnson City, TN 37604

Phone: 423-202-9771
linda.stevens@verizon.com

April 2, 2016

Re: CY2015 Tribal Government Engagement-Annual Reporting Obligation Form 481,
Line 900,North Dakota RSA3 Limited Partnership, SAC389008

North Dakota RSA 3 Limited Partnership, SAC 389008, (the "Company") hascontinued its
pmgram ofTribal Government Outreach in CY2015. This document memorializes the activities
we have undertaken infulfillment of theobligations thatwere established in the USF/ICC
Transformation Order.

The Company provides wireless service on one federally recognized tribal land in its Designated
ETCService Aiea. In June2015, the Company senta meeting request to the LakeTraverse
Sisseton Reservation, the only federally recognized tribe where the Company isdesignated as an
Eligible Telecommunications Carrier, encouraging aface-to-face meeting between our executives
and their tribal leadership. In December 2015, the Company sent asecond letter tothen* tribal
leader, followulg up on our offer to engage and encouraging participation from their tribe. Copies
of both letters are attached.

The Company did not receive any responses from the requests sent to the Lake Traverse Sisseton
Reservation and, as a result, no meetings were held in 2015.

All statements of factcontained herein are true, complete, andcorrect to the bestof my
knowledge,and are madein good faith.

Linda Stevens

Manager

Attachments:

- Initial CY2015 Tribal Engagement Letter- dated June8,2015
—Subsequent CY 2015 Tribal Engagement Letter —dated December 11, 2015



June 8,2015

VSnTOnwireless

606 Highway 169 N
PlymouHi.MN 55441

Phpne; 763-695-2640
SeamuS.hy(ahGf@verizonwirelesS;Gdfn

Chainnan Bruce RenviUe
Sissqton Wahpeton Oyate ofTheLakeTraverse Reseivatioii
P.O. Box 509

AgencyVillage, SD 57262

Dear Chairman Renville:

As apart ofVerizon Wireless' ongoing outreach toNative American ti'ibal leaders, Iwould like to invite
you and other senior tribal representatives tomeet with an executive team from Verizon Wii'eless to
review theseivicesthatVerizon Whelessoffers andto address anymatters thatyouwouldlike to discuss.
The following agenda should provide a framework tofacilitate a useful and productive discussion:

• Cuiient and Proposed Services
• Service Procurement and Sustainability
• Opportunities for WoikingTogether
• Tribal LicensingRequiieinents

We would like toschedule a meeting with you next month ata location thatisconvenient foryou andany
other members ofyour tribal government that have aninterest inpaiticipating insuch a meeting. Please
respond to Linda Stevens at: linda.stevens@veiizonwireless.cora, or she can also be reached at, 678-339-5404
tofinalize a meeting location and date. We look foiward toforging a meaningful and beneficial relationship
with you and your members.

I also want to be sure that you and your membei's are aware that Verizon Wireless offers Lifeline and Link Up
to qualified residents offederally lecognized tiibal lands where Verizon Wireless has been designated as an
Eligible Telecommunications Carrier. Lifeline is agovernment assistance program implemented by the FCC
and is available through local telephone companies and wireless companies, such asVerizon Wii*eless.
Tlirough tliis program, local seivice is available to qualified individuals and there is no charge for the montlily
access. However, applicable taxes and surcharges would still apply. Inaddition, eligible tribal residents can
also save upto$35 on the activation cost ofgetting new wireless phone seivice through tlie Link Up program.

Ifyou have a tribal member who is interested in the Lifeline program, they can download an application at
www.verizonwireless.com/lifeline or contactVerizon Wirelessat 1-800-417-3849 for more infoiiuatioii.

We look forward to ineeting you soon.

Sincerely,

/
Seamus Hyland
President- GreatPlafns Region



Dfteettilaer 11 ,2015

GhairDnan Bruce Renville
Sisseton Wahpeton Oyate ofThe Lake Traverse Reservation
P.O. Box 509

Agency Village, SD 57262

Dear Chairman Renville:

is/

8350 E Crescent Pkwy Ste 200
Greenwood Village, CO 80111

Phone: 303^94'-8960
RMSsell.prelte@verlzonwireless.eom

As apart ofVerizon Wireless' ongoing outreach to Native American tribal leadei-s, I would like to invite
you and other senior tribal representatives to meet with an executive team from Verizon Wireless to^
review the services that Verizon Wireless offers and toaddress any matters that you Would like todiscuss.
The following agenda should provide aframework to facilitate auseful and productive d^cussion:

• Current and Proposed Services
• Service Procurement and Sustainability
• Opportunities for WorkingTogether
• Tribal Licensing Rec^uirements

We would like to schedule ameeting with you ata location that is convenient for you and any other members
ofyour tribal government that have an interest in participating in such ameeting. Please respond to Linda
Stevens at: linda.steven.s@verizonwireless.com, or she can also be reached at 423-202-9771 to finalize a
meeting location and date. We look forward to forging ameaningful and beneficial relationship with you and
your members.

Ialso want to be sure that you and your members are aware that Verizon Wireless offers Lifeline and Link Up
to qualified residents of federally recognized tribal lands where Verizon Wireless has been designated as an ^
Eligible Telecommunications CaiTier. Lifeline is agovernment assistance program implemented by the FCC
and is available through local telephone companies and wireless companies, such p Verizon Wireless.
Through this program, local seiVice is available to qualified individuals and there is no charge foi the monthly
access. However, applicable taxes and surcharges would still apply. In addition, eligible tribal residents can
also save up to $40 on the activation cost ofgetting new wireless phone service through the Link Up program.

Ifyou have atribal member who is interested in the Lifeline program, thoy can download .an application at
www.verizonwireless.Gom/lifelihe orcontact Verizon Wireless at 1-800-417-3849 for more information.

We look forward to meeting you soon.

Sineereh

Russ Preite

Market President-North Centra]



Line 1010 - Voice Services Rate Comparability

47 C.F.R. § 54.313(a)(10) requires a high-cost support recipient to certify that "the

pricing of [its] voice services is no more than two standard deviations above the applicable

national average urban rate for voice service, as specified [by the Wireline Competition

Bureau]." In Public Notice DA 16-362 in WC Docket No. 10-90, the Wireline Competition

Bureau stated that the "reasonable comparability benchmark" is $41.07. Thus, for purposes of

the 2016 Form 481 filing. Section 54.313(a)(10) requires that each eligible telecommunications

carrier must certify that its voice services are priced atno more than $41.07. USAC's Form 481,

at line 1010, requires a descriptive document insupport of this certification.

North Dakota RSA No. 3 Limited Partnership, SAC 389008, hereby certifies that it meets

the requirement set forth in §54.313(a)(10). Most of the service offerings made available by

North Dakota RSA No. 3 Limited Partnership include mobility, text messaging services, data

services, and other services such that they have many more features than landline voice-only

service. North Dakota RSA No. 3 Limited Partnership identifies the following voice plans that

are currently available or were available in 2015 that closely resemble landline voice-only

services and are priced under $41.07, in support of North Dakota RSA No. 3 Limited

Partnership's certification:

Name of plan Features Price

More Everything plan
for one basic phone

- 700 minutes

- unlimited night and weekend minutes
- unlimited calling to Verizon Wireless customers

$25 per month

Basic Phone

Prepaid Plan
(no annual contract)

- 300 total voice minutes or text messages sent or received
- unlimited mobile web*

$15 per month

Basic Smartphone
Prepaid Plan
(no annual contract)

- unlimited talk

- unlimited text

- wi-Fi only data

$30 per month

All plans include: long distance calling at no extra charge, voicemail, caller ID, 3-way calling,
call forwarding, and no answer/busy transfer.

*Mobile Web for basicphones does not support full web browsing.



Lifeline/Link Up
Customer Agreement
and important information

verizon



Important information
for Lifeline subscribers

The Verizon Wireless Customer

Agreement contains information on
some features and services that are

not available on the Verizon Wireless

Lifeline Plans. Ifyou have any questions
regarding the included Lifeline Plan
features and services, please contact
the Lifeline Customer Service Team at
1.800.417.3849.

My Verizon Wireless
Customer Agreement
Thanks for choosing Verizon Wireless.
In this Customer Agreement, you'll
find important information about
your Service, including our ability to
make changes to your Service or this
agreement's terms, our liabilityif things
don't work as planned and how any
disputes between us must be resolved in
arbitration or small claims court. If you're
signing up for Service for a minimum
contract term, you'll also find information
about that contract term and what
happens if you cancel a line of Service
early or don't pay on time, including the
possibility of an early termination fee you
may owe Verizon Wireless.

My service
Your Service terms and conditions are
part of this agreement. Your Plan includes
your monthly allowances and features,
where you can use them (your "Coverage
Area"), and their monthly and pay-per-use
charges. The terms and conditions for your
Service can be found in the brochures
that are available when you activate, or
online at verizonwireless.com/lifeline

How do I accept this agreement?
You accept this agreement by:
• Agreeing in writing, by email, over the

phone, or in person;
• Opening a package that says you are

accepting by opening it; or
• Activating your Service.
When you accept, you're representing
that you are at least 18 years old and
are legally able to accept an agreement.
By accepting, you are agreeing to every
provision of this Agreement whether or
not you have read it.
If you do accept, you can cancel a line
of Service within 14 days of accepting
this Agreement without having to pay

1.800.417.3849

an early termination fee as long as you
return, within the applicable return
period, any equipment you purchased
from us at a discount in connection with
your acceptance of this Agreement, but
you'll still have to pay for your Service
through that date. Returning your
merchandise does not automatically
terminate your service. You must call
the Lifeline Customer Service Team at
1.800.417.3849 to cancel service.

If you change your device or receive a
Service promotion, you may be required
to change your Plan to one that we are
currently offering at that time.

My privacy
We collect personal information about you.
We gather some information through our
relationship withyou,such as information
about the quantity, technical configuration,
type, destination and amount of your use
of our telecommunications services.
You can find out how we use, share and
protect the information we collect about
you inour Privacy Policy, availableat
verizon.com/privacy. By entering this
Agreement, you consent to our data
collection, use and sharing practices
described in our Privacy Policy. We provide
you with choices to limit, in certain
circumstances, our use of the data we
have about you. Youcan review these
choices at verizon.eom/privacy#limits.
If there are additional specific advertising
and marketing practices for which your
consent is necessary, we will seek your
consent (such as through the privacy-
related notices you receive when you
purchase or use our products and
services) before engaging in those
practices. If yousubscribe to Service for
which usage charges are billed at the end
of the billing period ("Postpay Service"),
we may investigate your credit history at
any time and share credit information
about you with credit reporting agencies
and other Verizon companies. Ifyou'd
like the name and address of any credit
agency that gives us a credit report about
you, just ask.
Many services and applications offered
through yourdevice may be provided
by third parties. Some of these services
and applications,whichyou may block or
restrict at no cost, may involve charges
for which you will be billed. The amount
and frequency of the charges will be
disclosed when you agree to the charges.
Before you use, link to or download a
service or application provided by a third



party, you should review the terms of
such service or application and applicable
privacy policy. Personal information you
submit may be read, collected or used
by the service or application provider
and/or other users of those forums,
Verizon Wireless is not responsible for
any third-party information, content,
applications or services you access,
download or use on your device. You are
responsible for maintaining virus and
other Internet security protections when
accessing these third-party products
or services. For additional information,
visit the Verizon Content Policy at
responsibility.verlzon.com/contentpolicy

You consent to allow Verizon Wireless
and anyone who collects on our behalf to
contact you about your account status,
including past due or current charges,
using prerecorded calls, email and calls
or messages delivered by an automatic
telephone dialing system to any wireless
phone number or email address you
provide. Verizon Wireless will treat any
email address you provide as your
private email that is not accessible by
unauthorized third parties. Unless you
notify us that your wireless service is
based in a different time zone, calls will
be made to your cellular device during
permitted calling hours based upon
the time zone affiliated with the mobile
telephone number you provide.

What happens if my postpay service
is canceled before the end of my
contract term?
When you sign up for Lifeline Service,
you're agreeing to subscribe to a line
of Service either on a month-to-month
basis or for a minimum contract
term, as shown on your receipt or
order confirmation. (If your Service is
suspended without billing, that time
doesn't count toward completing your
contract term.) Once you've completed
your contract term, you'll automatically
become a customer on a month-to-
month basis for that line of Service. If you
cancel a line of Service, or if we cancel it
for good cause, during its contract term,
you may have to pay an early termination
fee. Your early termination fee will be
$175 minus $5 for each full month of
your contract term that you complete.
Cancellations will become effective on
the last day of that month's billing cycle,
and you are responsible for all charges
incurred until then.

Can I take my wireless phone number
to another carrier?
You may be able to take, or "port," your
wireless phone number to another carrier.
Ifyou port a number from us, we'll treat
it as though you asked us to cancel your
Service for that number. After the porting
is completed, you won't be able to use our
service for that number, but you'll remain
responsible for all fees and charges
through the end of that billing cycle, just
like any other cancellation. Ifyou port a
number to us, please be aware that we
may not be able to provide some services
right away, such as 911 location services.
You don't have any rights to your wireless
phone number, except for any right you
may have to port it.

Directory information
We will not publish your wireless phone
number in any available directory or give
it to anyone for that purpose, unless you
ask us to.

Can I have someone else manage my
postpay account?
No problem - just tell us by phone, in
person, or in writing. You can appoint
someone to manage your Postpay
account for a single transaction, or until
you tell us otherwise. The person you
appoint will be able to make changes to
your account, including adding new lines
of Service, buying new wireless devices,
and extending your contract term. Any
changes that person makes will be treated
as modifications to this agreement.

Can Verizon Wireless change this
agreement or my service?
We may change prices or any other
term of your Service or this agreement
at any time, but we'll provide notice
first, including written notice if you have
Postpay Service. Ifyou use your Service
after the change takes effect, that means
you're accepting the change. Ifyou're a
Postpay customer and a change to your
Plan or this agreement has a material
adverse effect on you, you can cancel
the line of Service that has been affected
within 60 days of receiving the notice
with no early termination fee ifwe fail to
negate the change after you notify us of
your objection to it.

My wireless device
Your wireless device must comply with
Federal Communications Commission
regulations, be certified for use on our
network, and be compatible with your
Service. Please be aware that we may

verizonwireless.com/lifeline 2



change your wireless device's software,
applications or programming remotely,
without notice. This could affect your
stored data, or how you've programmed
or use your wireless device. If you bought
a wireless device from Verizon Wireless
and you want to reprogram it for use with
another wireless network, the default
programming code is set to "000000"
or "123456." But please note that your
wireless device may not work with
another wireless network, or the other
wireless carrier may not accept your
wireless device on its network.

Where and how does Verizon Wireless
service work?

Wireless devices use radio transmissions,
so unfortunately you can't get Service if
your device isn't in range of a transmission
signal. And please be aware that even
within your Coverage Area, many things
can affect the availability and quality of
your Service, including network capacity,
your device, terrain, buildings, foliage
and weather.

What charges are set
by Verizon Wireless?
You agree to pay all access, usage
and other charges that you or the user
of your wireless device incurred. For
Lifeline Service, our charges also include
Administrative Charges, and we may
also include other charges related to
our governmental costs. We set these
charges; they aren't taxes, they aren't
required by law, they are not necessarily
related to anything the government does,
they are kept by us in whole or in part,
and the amounts and what they pay for
may change.

Government taxes, fees and surcharges
You must pay all taxes, fees and
surcharges set by federal, state and
local governments. Please note that we
may not always be able to notify you in
advance of changes to these charges.

What are roaming charges?
You're "roaming" whenever your wireless
device uses a transmission site outside
your Coverage Area or uses another
company's transmission site. Sometimes
roaming happens even when you're
within your Coverage Area. There may be
higher rates and extra charges (including
charges for long distance, tolls or calls
that don't connect) for roaming calls,
depending on your Plan.

1.800.417.3849

How does Verizon Wireless calculate
my charges?
For charges based on the amount of
time used or data sent or received, we'll
round up any fraction to the next full
minute or, depending on how you're billed
for data usage, the next full megabyte
or gigabyte. For outgoing calls, usage
time starts when you first press Send
or the call connects to a network, and
for incoming calls, it starts when the
call connects to a network (which may
be before it rings). Usage time may end
several seconds after you press End or
after the call disconnects. For calls made
on our network, we charge only for calls
that are answered, including by machines.
For Postpay Service, usage cannot always
be processed right away and may be
included in a later bill, but the usage will
still count towards your allowance for the
month when the Service was used.

How and when can I dispute charges?
Ifyou're a Postpay customer, you can
dispute your bill within 180 days of
receiving it, but unless otherwise provided
by law or unless you're disputing charges
because your wireless device was lost or
stolen, you still have to pay allcharges until
the dispute is resolved. YOU MAY CALL
US TO DISPUTE CHARGES ON YOUR
BILL OR ANY SERVICE(S) FOR WHICH
YOU WERE BILLED, BUT IF YOU WISH
TO PRESERVE YOUR RIGHT TO BRING
AN ARBITRATION OR SMALL CLAIMS
CASE REGARDING SUCH DISPUTE, YOU
MUST WRITE TO US AT THE CUSTOMER
SERVICE ADDRESS ON YOUR BILL, OR
SEND US A COMPLETED NOTICE OF
DISPUTE FORM (AVAILABLE AT
VERIZONWIRELESS.COM) WITHIN
THE 180-DAY PERIOD MENTIONED
ABOVE. IF YOU DO NOT NOTIFY US IN
WRITING OF SUCH DISPUTE WITHIN
THE 180-DAY PERIOD, YOU WILL HAVE
WAIVED YOUR RIGHT TO DISPUTE
THE BILL OR SUCH SERVICE(S) AND
TO BRING AN ARBITRATION OR
SMALL CLAIMS CASE REGARDING
ANY SUCH DISPUTE.

What are my rights for dropped calls
or Interrupted service?
If you drop a call in your Coverage Area,
redial. If it's answered within 5 minutes,
call us within 90 days if you're a Postpay
customer, and we'll give you a 1-minute
airtime credit. Ifyou're a Postpay
customer and you lose Service in your
Coverage Area for more than 24 hours



in a row and we're at fault, call us within
180 days and we'll give you a credit for
the time lost. Please be aware that these
are your only rights for dropped calls or
interrupted Service.

About my payments
Ifyou're a Postpay customer and we don't
get your payment on time, we will charge
you a late fee of up to 1.5 percent per
month (18 percent per year) on the unpaid
balance, or a flat $5 per month, whichever
is greater, ifallowed by law in the state of
your billing address. Late fees are set by
that company or by its tariffs and may be
higher than our late fees.) Late Fees are
part of the rates and charges you agree
to pay us. Ifyou fail to pay on time and
Verizon Wireless refers your account(s) to
a third party for collection, a collection fee
will be assessed and will be due at the time
of the referral to the third party. The fee will
be calculated at the maximum percentage
permitted by applicable law, not to exceed
18 percent. We may require a deposit at
the time of activation or afterward, or an
increased deposit. We'll pay simple interest
on any deposit at the rate the law requires.
We may apply deposits or payments in
any order to any amounts you owe us on
any account. Ifyour final credit balance
is less than $1, we will refund it only if
you ask. You may have to pay a $35 fee
to re-activate Service if your Service is
terminated, or a $15 fee to reconnect
Service if it is interrupted for non-payment
or suspended for any reason.
We may charge you up to $25 for any
returned check.

What if my wireless device gets lost
or stolen?
We're here to help. It's important that you
notify us right away, so we can suspend
your Service to keep someone else from
using it. If you're a Postpay customer
and your wireless device is used after
the loss or theft but before you report it,
and you want a credit for any charges for
that usage, we're happy to review your
account activity and any other information
you'd like us to consider. Keep in mind
that you may be held responsible for the
charges ifyou delayed reporting the loss
or theft without good reason, but you
don't have to pay any charges you dispute
while they are being investigated. Ifwe
haven't given you a courtesy suspension
of recurring monthly charges during
the past year, we'll give you one for 30
days or until you replace or recover your
wireless device, whichever comes first.

What are Verizon Wireless' rights to limit
or end service or end this agreement?
We can, without notice, limit, suspend or
end your Service or any agreement with
you for any good cause, including, but
not limited to: (1) if you: (a) breach this
agreement; (b) resellyourService; (c)
use your Service for any illegalpurpose,
including use that violates trade and
economic sanctions and prohibitions
promulgatedby any USgovernmental
agency; W) install, deploy or use any
regeneration equipment or similar
mechanism (for example, a repeater) to
originate,amplify, enhance, retransmit
or regenerate an RF signal without our
permission; (e) steal from or lie to us;or, if
you're a Postpay customer; (f) do not pay
your bill on time; (g) incurcharges larger
than a required deposit or billing limit, or
materially in excess of your monthly
access charges (even ifwe haven't yet
billed the charges); (h) provide credit
information we can't verify; or (i) are unable
to pay us or go bankrupt;or (2) ifyou, any
user of your device or any lineof service
on your account, or any account manager
on your account: (a) threaten, harass, or
use vulgar and/or inappropriate language
toward our representatives; (b) interfere
with our operations; (c) "spam," or engage
in other abusive messaging or calling; (d)
modify yourdevicefrom its manufacturer's
specifications; or (e) use yourService in a
way that negatively affects our networkor
other customers. We can also temporarily
limit your Service for any operational or
governmental reason.

Disclaimer of Warranties
We make no representations or
warranties, express or implied, including,
to the extent permitted by applicable law,
any implied warranty of merchantabiiity
or fitness for a particular purpose, about
your Service, your wireiess device, or
any appiications you access through
your wireless device. We do not warrant
that your wireless device will work
perfectly or will not need occasional
upgrades or modifications, or that
it willnot be negatively affected by
network-related modifications, upgrades
or similar activity. Ifyou download or
use applications, services or software
provided by third parties (including
voice applications),911 or E911, or other
calling functionality, mayworkdifferently
than services offered by us, or may not
work at all. Please review all terms and
conditions of such third-party products.

verizonwireless.com/lifeline



Please be aware that If you activated
your wireless device through our Open
Development program, we can't vouch
for the device's call quality or overall
functionality.

Waivers and Limitations of Liability
You and Verizon Wireless both agree
to limit claims against each other for
damages or other monetary relief to
direct damages. This limitation and waiver
will apply regardless of the theory of
liability. That means neither of us will try
to get any indirect, special, consequential,
treble or punitive damages from the
other. This limitation and waiver also
applies if you bring a claim against one of
our suppliers, to the extent we would be
required to indemnify the supplier for the
claim. You agree we aren't responsible for
problems caused by you or others, or by
any act of God. You also agree we aren't
liable for missed or deleted voice mails or
other messages, or for any information
(like pictures) that gets lost or deleted
if we work on your device. If another
wireless carrier is involved in any problem
(for example, while you're roaming), you
also agree to any limitations of liability
that it imposes.

HOW DO I RESpLVE DISPUTES ;
WITH VERIZON WIRELESS?
WE HOPE TO MAKE YOU A HAPPY
CUSTbMER, BOT if THERE'S

r AN ISSUE THAT NEEDS TO
BE RESOLVED, THIS SECTION ; •
OUTLINES WHAT'S EXPECTED OF

ijBbtHdFUs."":.':
YOU AND VERIZON WIRELESS v

WboTH AGREE to RESbLVE :
DISPUtES ONLY BY ARBITRATION
OR IN SMALL CLAIMS CQURT.

^ THERE'S NO JUDGE OR JURY V
IN ARBITRATION, AND THE
PROCEDURES MAY BE DIFFERENT, %
BUT AN ARBITRATOR CAN AWARD
YOU THE SAME DAMAGES AND
RELIEF, AND MUST HONOR THE
SAME TERMS IN THIS AGREEMENT,
AS A COURT WOULD. IF THE
LAW ALLOWS FOR AN AWARD
OF ATTORNEYS'FEES, AN
ARBITRATOR CAN AWARD THEM

. TOO. WE ALSO BOTH AGREE THAT:

' (1) THE FEDERAL ARBITRATION
ACT APPLIES TO THIS AGREEMENT.
EXCEPT FOR SMALL CLAIMS
COURT CASES THAT QUALIFY,
ANY DISPUTE THAT IN ANY WAY
RELATES TO OR ARISES OUT
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OF THIS AGREEMENT OR FROM
ANY EQUIPMENT, PRODUCTS
AND SERVICES YOU RECEIVE
FROM US (OR FROM ANY
ADVERTISING FOR ANY SUCH
PRODUCTS OR SERVICES) WILL
BE RESOLVED BY ONE OR MORE
NEUTRAL ARBITRATORS BEFORE
THE AMERICAN ARBITRATION
ASSOCIATION ("AAA") OR BETTER
BUSINESS BUREAU ("BBB"). YOU
CAN ALSO BRING ANY ISSUES YOU
MAY HAVE TO THE ATTENTION
OF FEDERAL, STATE, OR LOCAL
GOVERNMENT AGENCIES, AND IF
THE LAWALLOWS, THEY CAN SEEK
RELIEF AGAINST US FOR YOU.

(2) UNLESS YOU AND
VERIZON WIRELESS AGREE
OTHERWISE, THE ARBITRATION
WILL TAKE PLACE IN THE COUNTY'
OF YOUR BILLING ADDRESS.
FOR CLAIMS OVER $10,000,
THE AAA'S WIRELESS INDUSTRY
ARBITRATION ("WIA") RULES
WILL APPLY. IN SUCH CASES, THE
LOSER CAN ASK FOR A PANEL
OF THREE NEW ARBITRATORS
TO REVIEW THE AWARD. FOR
CLAIMS OF $10,000 OR LESS, -r -
THE PARTY BRINGING THE CLAIM
CAN CHOOSE EITHER THE AAA'S
WIA RULES OR THE BBB'S RULES
FOR BINDING ARBITRATION OR,
ALTERNATIVELY, CAN BRING AN
INDIVIDUAL ACTION IN SMALL
CLAIMS COURT. YOU CAN GET
PROCEDURES, RULES AND FEE
INFORMATION FROM THE AAA
(WWW.ADR.ORG), THE BBB (WWW.
BBB.ORG) OR FROM US. FOR
CLAIMS OF $10,000 OR LESS,
YOU CAN CHOOSE WHETHER
YOU'D LIKE THE ARBITRATION
CARRIED OUT BASED ONLY ON
DOCUMENTS SUBMITTED TO THE
ARBITRATOR, OR BY A HEARING IN
PERSON OR BY PHONE.

(3) THIS AGREEMENT DOESN'T
ALLOW CLASS OR COLLECTIVE
ARBITRATIONS EVEN IF THE AAA
OR BBB PROCEDURES OR RULES
WOULD. NOTWITHSTANDING
ANY OTHER PROVISION OF THIS
AGREEMENT, THE ARBITRATOR
MAY AWARD MONEY OR
INJUNCTIVE RELIEF ONLY IN
FAVOR OF THE INDIVIDUAL PARTY
SEEKING RELIEF AND ONLY TO
THE EXTENT NECESSARY TO



PROVIDE RELIEF WARRANTED BY
THAT PARTY'S INDIVIDUAL CLAIM.
NO CLASS OR REPRESENTATIVE
OR PRIVATE ATTORNEY GENERAL
THEORIES OF LIABILITY OR
PRAYERS FOR RELIEF MAY BE
MAINTAINED IN ANY ARBITRATION
HELD UNDER THIS AGREEMENT.

(4) IF EITHER OF US INTENDS TO
SEEK ARBITRATION UNDER THIS
AGREEMENT, THE PARTY SEEKING
ARBITRATION MUST FIRST NOTIFY
THE OTHER PARTY OF THE
DISPUTE IN WRITING AT LEAST 30
DAYS IN ADVANCE OF INITIATING
THE ARBITRATION. NOTICE TO
VERIZON WIRELESS SHOULD BE
SENT TO VERIZON WIRELESS
DISPUTE RESOLUTION MANAGER,
ONE VERIZON WAY, VC52N061,

; BASKING RIDGE, NJ 07920. THE
NOTICE MUST DESCRIBE THE

t NATURE OF THE CLAIM AND THE
RELIEF BEING SOUGHT. IF WE

•• ARE UNABLE TO RESOLVE OUR
DISPUTE WITHIN 30 DAYS, EITHER
PARTY MAY THEN PROCEED TO
FILE A CLAIM FOR ARBITRATION.

, WE'LL PAY ANY FILING FEE THAT
THE AAA OR BBB CHARGES

; YOU FOR ARBITRATION OF THE
DISPUTE. IF YOU PROVIDE US WITH
SIGNED WRITTEN NOTICE THAT
YOU CANNOT PAY THE FILING FEE,
VERIZON WIRELESS WILL PAY THE
FEE DIRECTLY TO THE AAA OR
THE BBB. IF THAT ARBITRATION

. PROCEEDS, WE'LL ALSO PAY ANY
ADMINISTRATIVE AND ARBITRATOR
FEES CHARGED LATER, AS WELL
AS FOR ANY APPEAL TO A PANEL
OF THREE NEW ARBITRATORS
(IF THE ARBITRATION AWARD
IS APPEALABLE UNDER THIS
AGREEMENT).

(5) WE ALSO OFFER CUSTOMERS
THE OPTION OF PARTICIPATING
IN A FREE INTERNAL MEDIATION
PROGRAM. THIS PROGRAM IS
ENTIRELY VOLUNTARY AND DOES
NOT AFFECT EITHER PARTY'S
RIGHTS IN ANY OTHER ASPECT
OF THESE DISPUTE RESOLUTION
PROCEDURES. IN OUR VOLUNTARY
MEDIATION PROGRAM, WE WILL
ASSIGN AN EMPLOYEE WHO'S
NOT DIRECTLY INVOLVED IN
THE DISPUTE TO HELP BOTH
SIDES REACH AN AGREEMENT.
THAT PERSON HAS ALL THE

RIGHTS AND PROTECTIONS OF
A MEDIATOR AND THE PROCESS
HAS ALL OF THE PROTECTIONS
ASSOCIATED WITH MEDIATION.
FOR EXAMPLE, NOTHING SAID IN
THE MEDIATION CAN BE USED
LATER IN AN ARBITRATION OR
LAWSUIT IF YOU'D LIKE TO KNOW
MORE, PLEASE CONTACT US
AT VERIZONWIRELESS.COM OR
THROUGH CUSTOMER SERVICE.
IF YOU'D LIKE TO START THE
MEDIATION PROCESS, PLEASE GO
TO VERIZONWIRELESS.COM OR
CALL CUSTOMER SERVICE FOR
A NOTICE OF DISPUTE FORM TO
FILL OUT, AND MAIL, FAX OR EMAIL
IT TO US ACCORDING TO THE
DIRECTIONS ON THE FORM.

(6) WE MAY, BUT ARE NOT
OBLIGATED TO, MAKE A WRITTEN

: SETTLEMENT OFFER ANYTIME
BEFORE ARBITRATION BEGINS.
THE AMOUNT OR TERMS OF ANY
SETTLEMENT OFFER MAY NOT BE
DISCLOSED TO THE ARBITRATOR
UNTIL AFTER THE ARBITRATOR
ISSUES AN AWARD ON THE
CLAIM. IF YOU DON'T ACCEPT THE

« OFFER AND THE ARBITRATOR ...h ,
AWARDS YOU AN AMOUNT OF
MONEY THAT'S MORE THAN OUR
OFFER BUT LESS THAN $5,000,
OR IF WE DON'T MAKE YOU AN
OFFER AND THE ARBITRATOR
AWARDS YOU ANY AMOUNT OF
MONEY BUT LESS THAN $5,000,
THEN WE AGREE TO PAY YOU
$5,000 INSTEAD OF THE AMOUNT
AWARDED. IN THAT CASE WE ALSO
AGREE TO PAYANY REASONABLE
ATTORNEYS' FEES AND EXPENSES,
REGARDLESS OF WHETHER THE
LAW REQUIRES IT FOR YOUR CASE
IF THE ARBITRATOR AWARDS YOU
MORE THAN $5,000, THEN WE
WILL PAY YOU THAT AMOUNT.
(7) AN ARBITRATION AWARD AND
ANY JUDGMENT CONFIRMING IT
APPLY ONLY TO THAT SPECIFIC
CASE; IT CAN'T BE USED IN
ANY OTHER CASE EXCEPT TO
ENFORCE THE AWARD ITSELF.

(8) IF FOR SOME REASON
THE PROHIBITION ON CLASS
ARBITRATIONS SET FORTH
IN SUBSECTION (3) CANNOT
BE ENFORCED, THEN THE
AGREEMENT TO ARBITRATE WILL
NOT APPLY.
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(9) IF FOR ANY REASON A CLAIM
PROCEEDS IN COURT RATHER
THAN THROUGH ARBITRATION,
YOU AND VERIZON WIRELESS
AGREE THAT THERE WILL
NOT BE A JURY TRIAL YOU
AND VERIZON WIRELESS
UNCONDITIONALLY WAIVE
ANY RIGHT TO TRIAL BY JURY
IN ANY ACTION, PROCEEDING
OR COUNTERCLAIM ARISING
OUT OF OR RELATING TO THIS
AGREEMENT IN ANY WAY. IN
THE EVENT OF LITIGATION, THIS
PARAGRAPH MAY BE FILED TO
SHOW A WRITTEN CONSENT TO A
TRIAL BY THE COURT.

About this agreement
If we don't enforce our rights under this
agreement inone instance, that doesn't
mean we won't or can't enforce those
rights in any other instance. You cannot
assign this agreement or any of your
rights or duties under it without our
permission. However, we may assign
this agreement or any debt you owe us
without notifying you. Please note that
many notices we send to you willshow
up as messages on your monthly bill. If
you have online billing, those notices will
be deemed received by you when your
online bill is available for viewing. If you
get a paper bill, those notices will be
deemed received by you three days after
we mail the bill to you. If we send other
notices to you, they willbe considered
received immediately if we send them
to your wireless device, or to any email
or fax number you've given us, or after
three days if we mail them to your billing
address. If you need to send notices to
us, please send them to the customer
service address on your latest bill.
If any part of this agreement, including
anything regarding the arbitration
process (except for the prohibition on
class arbitrations as explained in part 8
of the dispute resolution section above),
is ruled invalid, that part may be removed
from this agreement.

This agreement and the documents it
incorporates form the entire agreement
between us. You can't rely on any
other documents, or on what's said
by any Sales or Customer Service
Representatives, and you have no
other rights regarding Service or this
agreement. This agreement isn't for
the benefit of any third party except our
parent companies, affiliates, subsidiaries,
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agents, and predecessors and successors
in interest. Except where we've agreed
otherwise elsewhere in this agreement,
this agreement and any disputes covered
by it are governed by federal lawand the
laws of the state encompassing the area
code of your wireless phone number
when you accepted this agreement,
without regard to the conflicts of laws and
rules of that state.

Important Information
The services described in this brochure
are subject to the following terms and
conditions, as applicable.
• You will not be charged a service deposit

to initiate Lifeline. However, you may be
required to bringyour account current
ifyou incur charges materially inexcess
of yourmonthly access. Failure to bring
your account current may result ina
suspension or termination of yourservice.

• Billing, shipping and end-user address
must be within a Lifeline service area
where Verizon Wireless is licensed and
provides service.

• To block access to certain content or
services, call Customer Service or visit
verlzonwireless.com/myverizon, where
you can block users on your account
from using or making purchases in
Games, Media Center, Mobile Web and
third-party applications and services.

• When you call someone, his or her
phone mayshowyourname and wireless
phone number. If you want to block this
Caller ID, dial *67 before each call, or
order per-line call blocking (just dial*82
to unblock) where available. You can't
block Caller ID for some of the numbers
you may call,such as toll-free numbers.

• When you set up and listen to your
Voice Mail from your wireless phone,
your account will be billed at regular
plan rates, just as ifyou were making a
regular call.
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Informacion importante para
suscriptores a Lifeline
El Acuerdo con el Cliente de Verizon Wireless
contiene informacion sobre algunas funciones
y servicios que no estan disponibles en
los Planes Lifeline de Verizon Wireless. Si
usted tiene aiguna pregunta con respecto
a las funciones y servicios que se inciuyen
en el Plan Lifeline, por favor contacte al
Equipo de Servicio al Cliente de Lifelineal
1.800.417.3849.

Mi Acuerdo con el Cliente de Verizon Wireless
Gracias por elegir a Verizon Wireless. En
este Acuerdo con el Cliente, encontrara
informacion importante sobre su Servicio,
incluyendo nuestra potestad para hacer
cambios en su Servicio o en los terminos de
este acuerdo, nuestra responsabilidad en
caso de que las cosas no salgan como se
habian previsto y la forma en que se debe
resolver cualquier dispute entre nosotros
por arbitraje o en un tribunal de demandas
de menor cuantia. Si se esta suscribiendo
al Servicio por un contrato de plazo mi'nimo,
tambien encontrara informacion sobre ese
plazo de contrato y lo que sucedera si cancela
prematuramente una linea de Servicio o no
paga a tiempo, incluyendo la posibilidad de
que usted podria deberle a Verizon Wireless
un cargo por cancelacion premature.

Mi servicio

Los terminos y condiciones de su Servicio
forman parte de este acuerdo. Su Plan inciuye
sus asignaciones mensuales y funciones,
las zonas donde puede usarlas (su"Area de
Cobertura") y sus cargos mensuales y de
page por uso. Puede consultar los terminos
y condiciones de su Servicio en los folletos
que estan disponibles cuando lo activa, o por
Internet en verizonwireless.com/espanol

cComo acepto este acuerdo?
Usted acepta este acuerdo:
• Aceptandolo por escrito, email, telefono o en

persona

• Abriendo un paquete donde diga que usted
esta aceptando el acuerdo al abrirlo.

• Activando su Servicio.

Al aceptarlo, usted nos asegura que es mayor
de 18 anos con capacidad legal para aceptar
un acuerdo. Alaceptarlo, usted esta aceptando
cada clausula de este acuerdo asl la haya leido
ono.

Si usted acepta, puede cancelar una
linea de Servicio dentro de los 14 dias
posteriores a la aceptacion de este Acuerdo
sin tener que pagar ningun cargo por
cancelacion prematura, siempre y cuando
devuelva, dentro del plazo de devolucion
correspondiente, cualquier equipo que
nos haya comprado o a nuestros agentes
autorizados a precio de descuento en
conexion con su aceptacion de este
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Acuerdo, pero todavia tendra que pagar
su Servicio hasta esa fecha. La devolucion
de la mercancia no cancela su servicio
automaticamente. Para cancelarlo, usted
debe llamar al Equipo de Servicio al Cliente
de Lifeline al 1.800.417.3849.

Si cambia su aparato o recibe una promocion
de Servicio,se le podria requerir que cambie
su Plan a uno que estemos ofreciendo en ese
momento.

Mi privacidad
Recopilamos informacion personal sobre
usted. Recopilamos informacion a traves de
nuestra relacion con usted, como informacion
sobre el volumen,configuracion tecnica, tipo,
destine y frecuencia de uso de nuestros
servicios de telecomunicaciones. Puede
informarse sobre la forma en que usamos,
compartimos y protegemos la informacion que
recopilamos sobre usted en nuestra Politica de
Privacidad, disponible en verizon.com/privacy.
Al aceptar este Acuerdo,usted aprueba
nuestra recopilacion de datos, y el uso y
practices de compartirlosdescritas en nuestra
Politica de Privacidad. Le proporcionamos
opciones para restringir, en ciertas
circunstancias, nuestro uso de sus datos.
Puede revisar estas opciones en verizon.com/
privacy#limits. Sihaypracticesadicionales de
publicidad y mercadeo para los cuales su
consentimiento sea necesario, buscaremos
su consentimiento (por ejempio,a traves de los
avisos relacionados con la privacidad que
usted recibe cuando compra o use nuestros
productos y servicios) antes de ejercer estas
practices. Si se suscribe alServicio cuyos
cargos de uso se facturan alfinal del perlodo
de facturacion ("Serviciode Pospago"),
podrlamos investigar su historial de creditoen
cualquier momento y compartir informacion de
su credito con agencies de informecrediticioy
otras compahfas de Verizon. Si desea conocer
el nombre y direccionde cualquieragenda de
credito que nos facilite un informe crediticio
suyo, solo tiene que pedir esta informaciony
se la facilitaremos.

Muchos servicios y aplicaciones ofrecidos a
traves de su aparato pueden ser ofrecidos por
terceros. Algunos de estos servicios y
aplicaciones, los cuales usted puede bloquear
o restringir sin costo alguno,podrlan implicar
cargos que se le cobraran a usted. Se le
informara de la cantidad y frecuencia de los
cargos cuando acepte loscargos.Antesde
usar,enlazar con o descargar un servicio
o aplicacion provisto poruntercero, usted
debe leer los terminos de dicho servicio o
aplicacion, aslcomolapolitica de privacidad
correspondiente. Lainformacion personalque
usted enviepuede ser lelda, recopiladao usada
por elproveedor del servicio o aplicacion y/u
otros usuarios de esos foros. VerizonWireless
no se hace responsable por ninguna
informacion, contenido, aplicacioneso servicios



de terceros a los que tenga acceso, descargue
o use en su aparato. Usted es responsable de
mantener activas sus protecciones de Internet
contra virus y de ctro tlpo de protecciones
cuando tenga acceso a los productos o
servicios de estos terceros. Para mas
informacion, visite la Politica de Contenido de
Verizon en responsibility.verizon.com/
contentpolicy

Usted da su consentimiento a Verizon Wireless
y a cualquier persona que cobre a nuestro
nombre para que lo contacte con respecto al
estado de su cuenta, incluyendo cargos
atrasados o actuates, usando llamadas
pregrabadas, email y llamadas o mensajes
entregados via un sistema telefonico de
marcado automatico a cualquier numero de
telefono movil o direccion de email que usted
suministre. La direccion de email que suministre
Verizon Wireless la tratara como su email
privado para que no sea accesible a terceros
no autorizados. A menos de que usted nos
notifique que su servicio movil esta basado en
otro huso horario, se realizaran llamadas a su
aparato celular durante horas permitidas de
llamadas basadas en el huso horario afiliado
con el numero de telefono movil que usted
suministra

cQue pasa si mi Servicio de Pospago se
cancela antes de que finalice el plazo de
mi contrato?

Si se esta suscribiendo al Servicio de
Pospago, usted acepta suscribirse a una
li'nea de Servicio ya sea de mes a mes o con
un contrato por un plazo minimo, como se
indica en su recibo o confirmacion de pedido.
(Si su Servicio se suspende sin facturacion,
ese tiempo no se compute a efectos de
completer el plazo de su contrato). Una vez
que haya completado el plazo de su contrato,
automaticamente pasara a ser un cliente
con servicio de mes a mes para dicha llnea
de Servicio. Si cancela una li'nea de Servicio
o si nosotros la cancelamos por un motivo
legi'timo, durante el plazo del contrato, usted
tendra que pager un cargo por cancelacion
prematura. Su cargo por cancelacion
prematura sera de $175 menos $5 por cada
mes complete que cumpla del plazo de su
contrato. Las cancelaciones seran efectivas
el ultimo di'a del cicio de facturacion de ese
mes, y usted es responsable del pago de
todos los cargos incurridos haste entonces.

oPuedo transferir mi numero de telefono
movil a otro proveedor de servicio?
Usted podn'a llevar o "transferir" su numero
de telefono movil a otro proveedor de
servicio. Si usted transfiere un numero que
tenga con nosotros, entenderemos que nos
solicita que cancelemos su Servicio para ese
numero. Una vez que se complete el proceso
de transferencia, ya no podra usar nuestro
servicio para ese numero, pero seguira siendo
responsable del pago de todos los cargos

hasta el final de ese cicIo de facturacion,
como sucederia en cualquier otra cancelacion.
Si usted transfiere un numero de telefono a
nuestra compahia, por favor tenga en cuenta
que es posible que no podamos proveerle
de inmediato algunos servicios, tales como
los servicios de ubicacion 911. Usted no tiene
derecho alguno sobre el numero de su telefono
movil, salvo el derecho que pueda tener a
transferirlo a otra compahia

Informacion del directorio

No publicaremos su numero de telefono
movil en ningun directorio disponible nise lo
facilitaremos a nadie para tal proposito, salvo
que usted asi nos lo pida
iPuedo designar a alguien para que
administre mi cuenta de Pospago?
No hay problema, solo notifiquenos por
telefono, en persona o por escrito. Usted
puede designar a alguien para que administre
su cuenta de Pospago para una transaccion
unica o hasta que usted nos diga lo contrario.
La persona que designe podra efectuar
cambios en su cuenta, incluyendo ahadir
Ifneas nuevas de Servicio, comprar aparatos
moviles nuevos y extender el plazo de su
contrato. Cualquier cambio que dicha persona
realice se considerara una modificacion a
este acuerdo.

iPuede Verizon Wireless modificar este
acuerdo o mi Servicio?
Podrlamos modificar los precios o cualquier
otro termino de su Servicio o este acuerdo
en cualquier memento, pero le avisaremos
previamente, incluyendo un avisopor escrito si
tiene Servicio de Pospago. Si usa su Servicio
una vez que la modificacionsurta efecto, ello
supondra que acepta dicho cambio.Si es
cliente con Servicio de Pospago y un cambio
en su Plan o en este acuerdo le perjudica,
usted puede cancelar la li'nea de Servicio que
se hayavistoafectada dentro de los 60 dias
posteriores al recibo del aviso sin tener que
pagar un cargo por cancelacion prematura si
no invalidamos el cambio despues de que nos
haya notificado su objecion.
Mi aparato movil
Su aparato movildebe cumplir con las
regulaciones de la Comision Federal de
Comunicaciones, estar certificado para el
uso en nuestra red y ser compatible con
su Servicio. Por favor, tenga en cuenta que
podemos cambiarel software, las aplicaciones
o laprogramacion de su aparato movil porvia
remota y sin previoaviso. Esto podrfaafectar
sus datos almacenados o la forma en que
program© o usa su aparato movil. Si usted
compro un aparato movil de Verizon Wirelessy
desea reprogramarlo para usarlo con otra red
de telefonla movil, el codigo de programacion
predeterminado esta configurado a "000000"
o "123456". Pero por favor, tenga en cuenta
que su aparato movil puede que no funcione
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con otra red de telefom'a movil, o qua la otra
compania de telefonia movil no acepte su
aparato movil en su red.

cDonde y como funciona el servicio de
Verizon Wireless?

Los aparatos moviles usan transmisiones de
radio, por loqua desafortunadamente no podra
recibir el Servicio cuando su telefono no este
dentro del alcance de una sehal de transmision.
Ypor favor, tenga en cuenta qua aun dentro de
su Area de Cobertura hay muchos factores qua
pueden afectar ladisponibilidad y calidad de su
Servicio,incluyendo la capacidad de la red, su
aparato,el terrene, losedificios, lavegetacion
y el clima.

c,Cuales son los cargos que fija
Verizon Wireless?
Listed se compromete a pagar todos los
cargos de acceso, use y de otro tipo en que
usted o el usuario de su aparato movil incurran.
Para el Servicio de Lifeline, nuestros cargos
tambien incluyen cargos administrativos,y
podemos tambien incluir otros relacionados
con nuestros costos gubernamentales.
Nosotros fijamos estos cargos, que no son
impuestos, no los requiere la ley, no estan
necesariamente relacionados con una accion
del gobierno, los retenemosen su totalidad
o en parte, y sus cantidades y loque cubren
podrian cambiar.
Impuestos, cargos y recargos
gubernamentales
Usted debe pagar todos los impuestos, cargos
y recargos establecidos por los gobiernos
federal, estatal y local. Por favor, tenga en
cuenta que nosotros no siempre podremos
notificarle por adelantado las modificaciones
efectuadas en estos cargos.

c,Que son los cargos por roaming?
Usted esta en "roaming" cuando su aparato
movil usa una torre de transmision fuera de
su Area de Cobertura o usa una torre de
transmision de otra compania A voces el
roaming tiene lugar incluso cuando usted se
halla dentro de su Area de Cobertura Pueden
existir tarifas mas altas y cargos adicionales
(incluyendo cargos por larga distancia,
conexion o por llamadas que no se conecten)
para llamadas en roaming, dependiendo de
su Plan.

oComocalcula Verizon Wireless miscargos?
Para cargos basados en la cantidad de tiempo
usado o en los datos enviados o recibidos,
redondearemos cualquier fraccion al siguiente
minuto entero o, dependiendo de como se
facture su uso de datos, al siguiente megabyte
o gigabyte entero. En las llamadas salientes,el
tiempo de uso comienza al oprimir Enviar por
primeravez o cuando la llamada se conecta a
una red, y en las llamadas entrantes, cuando la
llamada se conecta a una red (que puede ser
antes de que suene el telefono). Eltiempo de
uso puede terminar varies segundos despues
de oprimirCancelar o de que la llamadase
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desconecte. Para las llamadas hechas en
nuestra red, solo cobramos las que sean
contestadas, lo que incluyelas contestadas
pormaquinas. ParaelServicio de Pospago, el
uso no siempre puede procesarse enseguida
y puede incluirse en una factura posterior,
pero en cualquier case, el uso cuenta para su
asignacion del mes en que elServicio se uso.
iComo y cuando puede impugnarcargos?
Si usted es cliente del Servicio de Pospago,
puede impugnar su factura dentro de los180
dias siguientes a lafecha en lacualla recibio,
pero a menosque loestablezca la leyde otro
modo o salvo que impugnecargos por la
perdida o robo de su aparato movil, usted
tiene en cualquiercase que pagar todos los
cargos hasta que se resuelva laimpugnacion.
USTED PUEDE LLAMARNOS PARA
IMPUGNAR CARGOS EN SU FACTURA O
POR CUALQUIER SERVICIO O SERVICIOS
POR LOS CUALES SE LE HAYA
FACTURADO, PERO SI DESEA CONSERVAR
SU DERECHO A ENTABLAR UN ARBITRAJE
O CASO EN ELTRIBUNAL DE DEMANDAS
DE MENORCUANTlA RESPECTO A DICHA
IMPUGNACION, DEBERA ESCRIBIRNOS A
LA DIRECCION de SERVICIOALCLIENTE
QUE APARECE EN SU FACTURA O
ENVIARNOS UN FORMULARIO DE AVISO
DE IMPUGNACION (DISPONIBLEEN
VERIZONWIRELESS.COM/ESPANOL)
DENTRO DEL PLAZO DE180 D(AS ARRIBA
MENCIONADO. SI USTED NO NOS
NOTIFICAPOR ESCRITO SOBRE DICHA
IMPUGNACION DENTRO DELPLAZO DE
180 DfAS, HABRA RENUNCIADO ASU
DERECHOA IMPUGNAR LAFACTURA O
SERVICIO(S) Y A ENTABLAR UN
ARBITRAJE O CASO ANTE ELTRIBUNAL
DE DEMANDAS DE MENOR CUANT(A CON
RESPECTO ADICHA IMPUGNACION.
cQue derechos tango por llamadas
desconectadas o interrupcion del servicio?
Sise desconecta una llamada en su Area
de Cobertura, marque de nuevo. Si el mismo
numero contesta en los 5 minutos siguientes,
llamenos durante los siguientes 90 dIas si es
cliente del Servicio de Pospago, y le daremos
un credito de 1 minuto de tiempo de uso. Si
es cliente del Servicio de Pospago y pierde
el Servicio en su Area de Cobertura durante
mas de 24 horas seguidas por culpa nuestra,
llamenos dentro de los 180 dias siguientes y
le daremos un credito por el tiempo perdido.
Por favor, tenga en cuenta que estos son
sus unicos derechos en case de llamadas
desconectadas o interrupcion del Servicio.
Acerca de mis pages
Si es cliente del Servicio de Pospago y si no
recibimos su pago a tiempo, le cobraremos un
cargo por pago atrasado de hasta 1.5 por
ciento mensual (18 por ciento anual)del saldo
sinpagar, o uncargofijo de $5 mensuales, lo
quesea mayor, si lo permite laley enelestado



de su direccion de facturacion. Los cargos per
pages atrasados son fijados per dicha
compania o per sus tarifas, pudiendo ser mas
elevados que nuestros cargos per pages
atrasados. Los cargos per pages atrasados
son parte de las tarifas y cargos que usted
acepta pagarnos. Si usted no paga a tiempo y
Verizon Wireless remite su(s) cuenta(s) a un
tercero para recaudacion, se le cobrara un
cargo per recaudacion que se debe pagar al
memento de la remision al tercero. El cargo
sera calculado al m^imo porcent^e permitido
per la leycorrespondiente, pero que noexceda
el 18 per ciento.Podrlamos exigirun deposito
en el memento de la activacion o mas adelante,
o un deposito mayor. Pagaremos un interes
simpleen cualquierdeposito segun las tasas
requeridas per ley. Podemos aplicar depositos
o pages en cualquierorden a cualquier
cantidad que nos deba en cualquier cuenta
Si su saldo de credito final es menor a $1,solo
se lo reembolsaremos si lo soliclta Si su
Servicio se cancela tendria que pagar un cargo
de $35 para reactivarlo, o uncargo de$15 para
reconectarlo si se interrumpe per falta de page
o se suspende per otra razon.
Podremos cobrarle hasta $25 per cualquier
cheque devuelto.

oQue pasa si pierdo o me roban
ml aparato movll?
Estamos aqui para ayudarle. Es importante que
usted nos lo notifique de inmediato, para que
podamossuspendersu Servicio e impedir que
otra persona louse. Sies clientedel Servicio
de Pospago y su aparato movil se usa despues
de laperdida o robe, pero antes de que nos lo
comunique, y desea un credito per cualquier
cargo aplicado per dicho use, estaremos
dispuestos a revisarla actividadde su cuenta y
cualquier otra informacionque quiera que
consideremos, Tenga en cuenta que se le
puederesponsabilizar del page de loscargossi
se demora en comunicar la perdida o robe sin
motive razonable, pero no tendra que pagar los
cargos que impugne mientrasse investigan. Si
no le hemos otorgado una suspension de
cortesi'a de los cargos mensuales recurrentes
durante el ultimo afio, le otorgaremos una per
30 dias o hasta que reemplace o recupere su
aparato movil, loque suceda primero.
tQue derechos tiene Verizon Wireless de
limitar o cancelar el servicio o este acuerdo?
Podremos, sin previoaviso, limitar, suspender
o finalizar su Servicio o cualquier acuerdo con
usted per cualquier causa justa, incluyendo
pero no limitadas a: (1) si usted (a) incumple
este acuerdo; (b) revende su Servicio; (c) usa
su Servicio con fines ih'citos, incluyendo el uso
en violacion de las sanciones y prohibiciones
comerciales y economicas promulgadas por
cualquier agenda gubernamental de Estados
Unidos; (d) instala,despliega o usa cualquier
equipo de conversion o mecanismo parecido
(por ejempio, un repetidor) para originar.

amplificar, mejorar, retransmitir o convertir
una sehal de radiofrecuencia sin nuestro
permiso; (e) nos robao miente; o,sies cliente
del Servicio de Pospago; (f) no paga su
factura a tiempo; (g) incurre en cargos
superiores aldepositorequerido o al limite de
facturacion, o que excedan sustancialmente
sus cargos de acceso mensual (incluso si aun
no hubieramos facturado dichos cargos); (h)
ofrece informacion crediticia que no podamos
verificar; o (i) no puede pagarnos o se declara
en quiebra; o (2) si usted, cualquier usuario de
su aparatoo cualquier li'nea de servicio de su
cuenta, o cualquier administrador de cuenta
en su cuenta (a) amenaza, acosa o utiliza un
lenguaje vulgar o inapropiado con nuestros
representantes; (b) interfiere con nuestras
operaciones; (c) enviacorreo "spam"o
participa en otro tipo de llamadas o mensajes
abusivos; (d) modifica su aparato respecto a
las especificaciones del fabricante; o (e) usa
el Servicio de una manera perjudicial para
nuestra red u otros clientes. Tambien
podremos limitar temporalmente su Servicio
por cualquier razon operacionalo
gubernamental.
Nota aclaratoria sobre garantias
No afirmamos ni otorgamos garantias,
expresas o implicitas, incluyendo, en la
medida permitidapor la leyaplicable, ninguna
garantia implicita de comerciabilidad o
idoneidadpara un proposito determinado,
sobre su Servicio,su aparato movil o cualquier
aplicacion a la que tenga acceso con su
aparato mdvil. No garantizamos que su
aparato movil funcionara perfectamente
o que no necesitara actualizaciones o
modificaciones ocasionales, o que no se vera
afectado negativamente por modificaciones
relacionadas con la red, actualizaciones o
actividad similar. Siust^ descargao usa
aplicaciones, servicioso software provistos por
terceros (incluyendo aplicaciones de voz), los
servicios 911 o E911, asi como otras funciones
de llamadas, podn'an funcionar de manera
distinta a los servicios ofrecidos por nosotros,
o podrian simplemente nofuncionar. Porfavor,
lea todos los terminos y condiciones de
dichos productos de terceros.
Por favor, tenga en cuenta que si active su
aparato movil a traves de nuestro programs
de Desarrollo Abierto, no podremos
responder por lacalidadde las llamadas o
porlafunclonalidad en general delaparato.
Limitaciones y exenciones
de responsabilidad
Ustedy Verizon Wireless aceptan limitar las
demandas por dahos u otro resarcimiento
monetario contra la otra parte, para
resarcirse de dahos directos. Esta limitacion
yexencion regira independientemente de la
teon'a de responsabilidad. Esto signifiesque
ningunode nosotros tratara de tomar
compensaciones por dahos indirectos,
especiales, consecuentes, triplicados o
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punitivos de la otra parte. Esta limitaciony
exenclon tambien aplica si usted interpone
una demanda contra uno de nuestros
proveedores, hasta el punto de que se nos
exigiera indemnizar al proveedor per la
demanda. Usted acepta que no somos
responsables por Ids problemas ocasionados
per usted u otras personas, o por cualquier
causa de fuerza mayor. Usted tambien acepta
que no somos responsables por los mensajes
de voz u otros mensajes perdldos o borrados,
0 por cualquier informacion (como fotos) que
se pierda o se borre mientras trabajamos en
su aparato. Si otra compania de telefonia movil
resulta involucrada en cualquier problema (por
ejempio, mientras esta usted en roaming),
usted tambien acepta cualquier limitacion de
responsabilidad que se imponga.

iCOMO RESUELVO LAS DISPUTAS
CON VERIZON WIRELESS?
CONFIAMOS EN QUE ESTARA
SATISFECHO CON NUESTROS
SERVICIOS, PERO SI EXISTE ALGON
PROBLEMA QUE NECESITE SER

vRESUELTO, EN ESTA SECCIQN SE
' EXPLICAN LAS EXPECTATIVAS
:MUTUAS ALRESPECTO.
=USTED Y VERIZON WIRELESS
ACUERDAN RESOLVER SUS DISPUTAS

^SOLO PORARBITRAJE O EN UN
TRIBUNAL PARA DEMANDAS DE

1 MENOR CUANTfA. EL ARBITRAJE NO
Lincluye la participaciOn de UN
fSbEZ OJURADO YLOS PROCESOS

PODRlAN DIFERIR, PERO UN ARBITRO
PUEDE OTORGARLE A USTED

. Las mismas indemnizaciones
Y EL MISMO RESARCIMIENTO,
Y DEBE ACEPTAR LOS MISMOS
TtRMINOS DE ESTE ACUERDO,

. COMO LO HARfA UN TRIBUNAL.SI
LA LEY PERMITE HONORARIOS DE

': ABOGADO, UN ARBITRO TAMBIEN
PUEDE OTORGARLOS. ASIMISMO,
ACORDAMOS QUE:

(1) ESTE ACUERDO SE RIGE POR
LA LEY FEDERAL DE ARBITRAJE.
EXCEPTO LOS CASOS DEL TRIBUNAL
DE DEMANDAS DE MENOR CUANTfA
QUE CALIFIQUEN, TODA DISPUTA
QUE, DE CUALQUIER MANERA,
EST£ RELACIONADA CON O SURJA
DEL PRESENTE ACUERDO O DE
CUALQUIER EQUlPO, PRODUCTO
Y SERVICIO QUE LE PRESTEMOS
(O DE CUALQUIER PUBLICIDAD DE
DICHO PRODUCTO O SERVICIO)
SERA RESUELTA por UNO O MAS
ARBITROS IMPARCIALES ANTE
LA ASOCIACION AMERICANA DE
ARBITRAJE (AMERICAN ARBITRATION
ASSOCIATION, "AAA") O EL BETTER
BUSINESS BUREAU ("BBB"). ASIMISMO,

1.800.417.3849

USTED PUEDE PRESENTAR A
CONSIDERACION DE LAS AGENCIAS
GUBERNAMENTALES FEDERALES,
ESTATALES O LOCALES CUALQUIER
ASUNTO QUE USTED PUEDA TENER
Y ESTAS AGENCIAS PUEDEN, SI LA
LEY LO PERMITE, RECLAMARNOS EL
RESARCIMIENTO EN SU NOMBRE.

(2) A MENOS QUE USTED Y
VERIZON WIRELESS ACEPTEN LO
CONTRARIO, EL ARBITRAJE SE
realizarA en el condado de su
direcciGn de facturaciOn. para
DEMANDASMAYORES DE $10,000,
SE aplicarAn las normas de
ARBITRAJE PARA LA INDUSTRIADE
TELEFONfA MOVIL ("WIA") DE LA
AAA. ACORDAMOS QUE EN DICHOS
CASOS, ELPERDEDOR PUEDE APELAR
AUN ORGANO COLEGIADO DE
TRES NUEVOS ARBITROS PARA QUE
REVISE LA DECISION. EN DEMANDAS
MENORES DE $10,000, LA PARTE
RECLAMANTE PUEDE ELEGIR LAS
NORMAS DE ARBITRAJE PARA LA
INDUSTRIA DE TELEFONIA MOVIL
DE LA AAAO LAS NORMAS DEL BBB
PARAARBITRAJE VINCULANTE; O
BIEN PUEDE ENTABLAR UNA ACCION
INDIVIDUAL EN UN TRIBUNAL DE
DEMANDAS DE MENOR CUANTfA.

#UEDE OBTENER INFORMACION
SOBRE PROCEDIMIENTOS, REGLAS
Y CARGOS DE LAAAA (WWW.ADR.
ORG). DEL BBB (WWWBBB.ORG)
O DE NOSOTROS. EN DEMANDAS
MENORES DE $10,000, PUEDE ELEGIR
QUE ELARBITRAJE SE LLEVE A CABO
basAndose solo en DOCUMENTOS
ENVIADOS AL ARBITRO O EN UNA
AUDIENCIA EN PERSONA O POR
telEfono.

(3) ESTE ACUERDO NO PERMITE
ARBITRAJES COLECTIVOS AON
CUANDO LOS PROCEDIMIENTOS
O REGULACIONES DE LA AAA O EL
BBB LO PERMITIERAN. A PESAR DE
CUALQUIER OTRA DISPOSICION DE
ESTE ACUERDO, EL ARBITRO PODRA
OTORGAR UNA COMPENSACION
MONETARIA O POR MANDATO
JUDICIAL SOLO A FAVOR DE LA PARTE
QUE PIDE EL RESARCIMIENTO Y SOLO
HASTA DONDE SEA NECESARIO PARA
PROPORCIONAR LA COMPENSACION
EXIGIDA POR LA RECLAMACION
INDIVIDUAL DE ESA PARTE.
NINGUNA DEMANDA COLECTIVA,
REPRESENTANTE, Nl TEORfA DELA
DEMANDA COLECTIVA RELATIVA A
LA RESPONSABILIDAD O PETICION,
PODRfA MANTENERSE EN NINGON
ARBITRAJE BAJO ESTE ACUERDO.

(4) SI ALGUNO DE NOSOTROS TIENE



LA INTENCION DE ADELANTAR UN
ARBITRAJE CONFORME A ESTE
ACUERDO, LA PARTE QUE SOLICITA EL
ARBITRAJE DEBE NOTIFICAR PRIMERO
A LA OTRA PARTE DE LA DISPUTA PGR
ESCRITO PGR LG MENGS 30 D(AS
ANTES DE INICIAR EL ARBITRAJE. EL
AVISG A VERIZGN WIRELESS DEBE
SER ENVIADG A VERIZGN WIRELESS
DISPUTE RESGLUTIGN MANAGER,

GNE VERIZGN WAY, VC52N061,
BASKING RIDGE, NJ 07920. EL AVISG
DEBE DESCRIBIR LA NATURALEZA DE
LA DEMANDA Y LA CGMPENSACI6N
QUE BUSCA. SI NG SGMGS CAPACES
DE RESGLVER NUESTRA DISPUTA
DENTRG DE 30 D(AS, CUALQUIERA
DE LAS PARTES PUEDE ENTGNCES

i PRGCEDERAPRESENTAR
UNA DEMANDA DE ARBITRAJE.
PAGAREMGS CUALQUIER CARGG DE
REPRESENTACIGN QUE LA AAA G
BBB LE CGBRA PGR EL ARBITRAJE
DE LA DISPUTA. SI USTED NGS
PRGPGRCIGNA UN AVISG FIRMADG
PGR ESCRITG QUE NG PUEDE PAGAR
EL CARGG, VERIZGN WIRELESS
PAGARA el CARGG DIRECTAMENTE
A LA AAA G BBB. SI EL ARBITRAJE
PRGCEDE, TAMBIEN PAGAREMGS
LGS CARGGS ADMINISTRATIVGS Y
LGS DEL ARBITRG QUE SE CGBREN
PGSTERIGRMENTE, ASf CGMG

. CUALQUIER APELACION A UN PANEL
r DE TRES ARBITRGS NUEVGS (SI EL
" LAUDGARBITRAL ESAPELABLE
; CGNFGRME A ESTEACUERDG).

(5) TAMBIEN GFRECEMGS A LGS
CLIENTES LAGPCION DE PARTICIPAR
EN UN PRGGRAMAINTERNG GRATUITG
DE MEDIACION. ESTE PRGGRAMA
ES TGTALMENTE VGLUNTARIG Y NG
AFECTA LGS DERECHGS DE NINGUNA
DE LAS PARTES EN NINGON ASPECTG
DE ESTGS PRGCEDIMIENTGS DE
RESGLUCIGN DE DISPUTAS. EN
NUESTRG PRGGRAMA VGLUNTARIG
DE MEDIACIGN, ASIGNAREMGS
A UN EMPLEADG QUE NG ESTt
DIRECTAMENTE IMPLICADG EN LA
DISPUTA PARA QUE AYUDE A AMBAS
PARTES A LLEGAR A UN ACUERDG.
ESTA PERSGNA TENDRATGDGS
LGS DERECHGS Y PRIVILEGIGS
DE UN MEDIADGR Y EL PRGCESG
TENDRA TGDGS LGS PRIVILEGIGS
ASGCIADGS CGN UNA MEDIACIGN.
PGR EJEMPLG, NADADE LG QUE
SE DIGA ENLA MEDIACIGN PGDRA
SER USADG EN UN ARBITRAJE G
DEMANDA PGSTERIGR. SI DESEA
mAs infgrmaciGn, pgr FAVGR,
CGMUNlQUESE CGN NGSGTRGS EN
VERIZONWIRELESS.eOM/ESPANGL G

A TRAVES DEL SERVICIG AL CLIENTE.
SI DESEA INICIAR EL PRGCESG DE
MEDIACIGN, PGR FAVGR, VISITE
VERIZONWIRELESS.COM/ESPANOL G
LLAMEAL SERVICIG AL CLIENTE PARA
SGLICITAR UN FGRMULARIG DE AVISG
DE IMPUGNACIGN QUE HABRA DE
LLENAR Y ENVIARNGS PGR CGRREG,
FAX G EMAIL DE ACUERDG CGN LAS
INSTRUCCIGNES QUE APARECEN EN
EL FGRMULARIG.

(6) PGDRlAMGS GFRECER, PERG NG
ESTAMGS GBLIGADGS A GFRECERLA,
UNA RESGLUCIGN PGR ESCRITG EN
CUALQUIER MGMENTG ANTES DE
QUE CGMIENCE EL ARBITRAJE,EL
MGNTG G T^RMINGS DE CUALQUIER
GFERTA DE RESGLUCIGN NG PUEDEN
REVELARSE AL ARBITRG HASTA
DESPUES DE QUE EL ARBITRG DICTE
EL MGNTG DE LA DEMANDA. SI NG
ACEPTA LA GFERTA, Y EL ARBITRG
DICTA UN LAUDG A SU FAVGR PGR UN
MGNTG SUPERIGR AL DE NUESTRA
GFERTA PERG INFERIGR A $5,000, G
SI NG LE HACEMGS UNA GFERTAY
EL ARBITRG LE DECRETA CUALQUIER
MGNTG PERG INFERIGR A $5,000,
ENTGNCES CGNVENDREMGS
EN PAGARLE$5,000 EN LUGAR
DEL MGNTG DECRETADG PGR EL
ARBITRG. EN TAL CASG TAMBIEN
ACEPTAMGS PAGARHGNGRARIGS Y
GASTGS RAZGNABLES DE ABGGADG,
INDEPENDIENTEMENTE DE SI LA LEY
LG EXIGE EN SU CASG. SI EL ARBITRQ
LE GTGRGA UNACANTIDAD SUPERIGR
A$5,000, ENTGNCES LE PAGAREMGS
DICHA CANTIDAD.

(7)EL LAUDG ARBITRAL YCUALQUIER
FALLG QUE LG CGNFIRME SGLG
APLICA A ESE CASG EN PARTICULAR,
NG PUDIENDG USARSE EN NINGON
GTRG CASG SALVG EN LA EJECUCION
DEL LAUDG MISMG.
(8) SI FOR CUALQUIER MOTIVO
LA PROHIBICION DEL ARBITRAJE
CGLECTIVO ESTABLECIDA EN
LA SUBSECCIGN (3) NO PUEDE
EJECUTARSE, ENTONCES no SE
APLICARA EL ACUERDODE ARBITRAJE.
(9) SI POR CUALQUIER MOTIVO UNA
reclamaciGn progede ante UN
TRIBUNAL EN VEZ DE POR ARBITRAJE,
USTED Y VERIZON WIRELESS
RENUNCIAN AL JUICIO CON JURADO.
USTED Y VERIZON WIRELESS
RENUNCIAN INCONDICIONALMENTE
A CUALQUIER DERECHO A UN
JUICIO CON JURADO EN CUALQUIER
ACCIGN, PROCEDIMIENTO O
CONTRADEMANDA QUE SURJA O
QUE EST^ RELACIONADA DE ALGUNA
MANERA CON ESTE ACUERDO. EN
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CASO DE LITIGIO, ESTE PARRAFO
PUEDE SER PRESENTADO PARA
MOSTRAR EL CONSENTIMIENTO
PGR ESCRITO A UN JUICIO PGR EL
TRIBUNAL.

Acerca de este acuerdo
Si no hacemos valer nuestros derechos
conforme a este acuerdo en una ocasion,
ello no impiicaque no vayamos a hacerlos
valer o no podamos hacerlo en cualquier
otra ocasion. Usted no puede ceder este
acuerdo ni sus derechos u obligaciones que
se estipulan en el mismosin nuestro permiso.
No obstante, nosotros podremos ceder este
acuerdo o cualquier deuda que tenga con
nosotros sin tener que notificarselo. Por
favor, tenga en cuenta que muchos de los
avisos que le enviamos apareceran como
mensajes en su factura mensual. Si tiene
facturacion por Internet, se entendera que
recibio dichos avisos desde el momento en
que su factura por Interneteste disponible
para verla.Si recibe sus facturas en papel,
dichos avisos se consideraran recibidos por
usted, una vez hayantranscurridotres di'as
desde que le enviemos la factura por correo.
Si le enviamos otros avisos o notificaciones,
se consideraran recibidos inmediatamente
si se los enviamos a su aparato movil, o a
cualquier correo electronico o numero de
fax que nos haya suministrado, o despues
de tres dias si se los enviamos por correo
a su direccion de facturacion. Si necesita
enviamos notificaciones, por favor, envielas a
la direccion de servicio al cliente que aparece
en su ultima factura.

Si alguna parte de este acuerdo, incluyendo
cualquier disposicion sobre el proceso de
arbitraje (excepto la prohibicion contra
arbitrajes colectivos como se explica en parte
8 de la seccion anterior sobre resolucion de
disputes), resultara invalids, esa parte puede
ser suprimida de este acuerdo.

Este acuerdo y los documentos que incorpora
constituyen el acuerdo completo entre usted
y nosotros. Usted no puede basarse en ningun
otro documento o declaracion sobre dichos
asuntos presentados por los representantes
de ventas o servicio al cliente, y no tiene otros
derechos con respecto al Servicio o a este
acuerdo. Este acuerdo no es en beneficio de
ningun tercero, exceptonuestrascompahias
matrices, afiliadas, subsidiarias, agentes,
predecesores y sucesores participantes.
Exceptoen la medidaque hayamos acordado
de otra manera en este acuerdo, este
acuerdo y las disputas contempladas en
el mismose rigen por las leyes federales
y las leyes del estado que comprendael
codigo de area asignado a su numerode
telefono movilcuando acepto este acuerdo,
independientemente de la regulacion sobre
conflicto de leyes de dicho estado.

Informacion Importante
Los servicios descritos en este folleto
estan sujetos a lossiguientes terminos y
condiciones como corresponds.

• No se le cobrara un deposito de servicio
parainiciar Lifeline. Sin embargo, se lepodn'a
requerir queponga su cuentaaldfa si incurre
en cargosconsiderablemente en excesode
su acceso mensual. Si su cuenta no esta al
dfapuede que se suspends o cancele su
servicio.

• Lafacturacion, envi'o y direcciondel usuario
finaldeben estar dentro de un ^ea donde
Verizon Wireless este autorizado y proves
servicio.

• Parabloquear elacceso a ciertocontenido
o servicios, llame alservicio al clienteo visite
verizonwireless.com/mlverizon, donde
puedebloquear a losusuarios en su cuenta
para que no puedan usar o hacer compras en
Games, Media Center(Centre Multimedia),
el servicio de Internet movil MobileWeb,y
aplicaciones y servicios terceros.

• Cuando llamea alguien,en ese telefono
puedeaparecersu nombre y numero de
telefono movil. Si desea bloquear este
identificador de llamadas, marque *67 antes
de cada llamada, o solicite el bloqueo de
llamadaspor cada lines(para desbloquear,
solomarque *82) dondeeste disponible. No
puede bloquear elidentificador de llamadas
paraalgunos niimeros a losque pueda
llamar, tales comolosnumeros sincargos de
conexion.

•Al programar yescucharsus mensajes de
voz desde su telefono movil,su cuenta sera
facturada a las tarifas regulares del plan,
como si hiciera una llamada normal.
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