Expert Telecom Compliance, Inc.
1725 Windward Concourse
Suite 150
Alpharetta, Georgia 30005

June 30, 2016

VIA OVERNIGHT DELIVERY
Executive Secretary

North Dakota Public Service Commission
600 E. Boulevard, Dept. 408

Bismarck, ND 58505-0480

Re:  Total Call Mobile, Inc.; ETC Annual Report & Copy of FCC Form 481
Case No. PU-12-820

Dear Sir/Madam:

Pursuant to North Dakota Administrative Code § 69-09-05-12.1, enclosed please find for
filing an original and three (3) copies the following on behalf of Total Call Mobile, Inc. (“Total
Call™), along with a copy of the Company’s FCC Form 481 attached as Exhibit A:

(1) A report describing the amount of high-cost universal service support the eligible
telecommunications carrier received in the prior calendar year and how that support was used for
the provision, maintenance, or upgrading of the carrier’s facilities and services:

Not applicable, Total Call receives only low-income Lifeline support.
(2) Detailed information on any outage:

Data on voice services outages is not provided to Total Call Mobile, Inc. by its
underlying service carriers, Sprint and AT&T. Total Call Mobile understands that this
information is provided to the FCC directly by its underlying carriers.

(3) The number of requests for service from potential customers within the designated
service area that were unfulfilled during the past year:

Total Call is not aware of any unfulfilled requests of Lifeline qualified customers in
the state of North Dakota.

(4) The number of complaints per one thousand handsets:

None.
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(5) Certification that it is complying with applicable service quality standards and
consumer protection rules:

See attached Affidavit. See also Exhibit A.

(6) Certification that the carrier is able to function in emergency situations:

See attached Affidavit. See also Exhibit A.

(7) Certification that the carrier is offering a local usage plan comparable to that offered
by the incumbent LEC in the relevant designated service area:

See attached Affidavit.

(8) Certification that the carrier acknowledges that the federal communications
commission may require it to provide equal access to long-distance carriers in the event no other
eligible telecommunications carrier is providing equal access within the designated service area:

See attached Affidavit.

I have also enclosed an extra copy of this letter to be date-stamped and returned to me in
enclosed pre-addressed, postage-prepaid envelope.

If you have any questions regarding this filing, please contact me at 770-232-7805 or
etclifelineforms@cgminc.com.

Respectfully submitted,

W{T’fwu(w%a\

Heather Kirby, Regulatory Speciali
Expert Telecom Compliance, Inc.
Enclosures
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AFFIDAVIT

STATE OF NEW JERSEY )
)

COUNTY OF BERGEN )

Personally came and appeared before me, the undersigned Notary, the within named
Michael Morrissey, General Counsel of Total Call Mobile, Inc. (“the Company”), and makes this
his statement and Affidavit upon oath and affirmation of belief and personal knowledge that the
following matters, fact and things set forth below are true and correct to the best of his

knowledge.
. To the best of my knowledge, the Company is in compliance with
applicable service quality standards and consumer protection rules;
. The Company is able to function in emergency situations;
. The Company is offering a local usage plan comparable to that offered by
the incumbent LEC in the relevant designated service area; and
. The Company acknowledges that the Federal Communications

Commission may require it to provide equal access to long-distance
carriers in the event that no other eligible telecommunications carrier is

providing equal access within the designated service area.

Michael Morrissey, General Counsel

Total Call Mobile, Inc.

SWORN TO and subscribed before me, the
undersigned Notary Public, the Jth day of

Awme  ,200b.

ommission expires /
A /
A a“—'t/\ - 0\

Notary Public !

Rosanna De La Cruz
HOTARY PUBLIC OF NEW JERSEY
1D # 2426181
My Commission Expires 101612017

ND Annual
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<010> Study Area Code 389019
<015> Study Area Name Total Call Mobile Inc
<020> Program Year 2017
<030> Contact Name: Person USAC should contact )
with questions about this data Lisa Hanscom
<035> Contact Telephone Number: 3108184300 ext.264

Number of the person identitied in data line <030>

<039>

Contact Email Address: )
Email ot the person identitied in data line <030>  !isahetotalcallusa.com

Form Type 54.422
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(400} Number of Cormipl: FCCFormagt
Data Collection Form . OMB Control No.. 3060-0986/OMB Controf No. 30600819 .
R L OU o 1ty 2013 ; S

<010>  Study Area Code 389019

<015>  Study Area Name Total Call Mobile Inc

<020>  Program Year

2017

<030> Contact Name - Person USAC should contact regarding this data

Lisa Hanscom

Contact Telephone Number - Number of person identified in data line

<035> <030> 3108184300 ext.264
<039> Contact Email Address - Email Address of person identified in data line  1isanetoraicaiiusa.con
<030>

Select from the drop-down list to indicate how you would like to report

<400> Voice complaints (zero or greater) for voice telephony service in the prior
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.

<410>  Complaints per 1000 customers for fixed voice
<420>  Complaints per 1000 customers for mobile voice
Select from the drop-down list to indicate how you would like to report
<430> end-user customer complaints (zero or greater) for broadband service in
the prior calendar year for each service area in which you are designated

an ETC for any facilities you own, operate, lease, or otherwise utilize.

<440> Complaints per 1000 customers for fixed broadband

<450> Complaints per 1000 customers for mobile broadband

PageS



{500) Complian
Data Coltection

e With Service Quality shyndar@; and Cansumer Protection Rules -
G i : ; =~ s

FCC Form 481"

July 2013

- OMB Control No: 3060-0986,

,JOMB Control No. 3060-0819

<010> _ Study Area Code
<015> _ Study Area Name

389019

Total Call Mobile Inc

<020>  Program Year 2017
<030>  Contact Name - Person USAC should contact regarding this data Lisa Hanscom

<035>  Contact Telephane Number - Number of person identified in data line <030> 3108184300 ext.264
<039> Contact Email Address - Email Address of person identified in data line <030>  lisah@totalcallusa.com
<500> Certify i with i service quality and ion rules

<510> Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance

Page6

Page 6



{600) Functionality in Emergency Situations

FCC Form 481

Data Collection Form - o OMB Control No:::3060-0986/0MB Controf No, -3060-0819
+ : July 2013 . :

<010> Study Area Code 389019

<015> Study Area Name Total Call Mobile Inc

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Lisa Hanscom

<035>  Contact Telephone Number - Number of person identified in data line <030> 3108184300 ext.264
<039> Contact Email Address - Email Address of person identified in data line <030>  1isahatoralcallusa.com
<600> Certify compliance regarding ability to function in emergency situations

<610> Descriptive document for Functionality in Emergency Situations

Page 7
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Page 17

<010>

Study Area Code 389019
<015>  Study Area Name Total Call Mobile Inc
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data L.isa Hanscom
<035> Contact Telephone Number - Number of person identified in data line <030> 3108184300 ext.264
<039> Contact Email Address - Email Address of person identified in data line <030> lisahetotalcallusa.com

Complete the items below to note compliance with five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR § 54.313(f)(2). | further certify that the information reported on this form and in

the documents attached below is accurate.

(3009)

(30104)
(30108)
(3012A)
(30128)

(3013)

(3014)

(3015)

(3016)

(3017)

(3018)

(3019)

(3020)

(3021)

(3022)

(3023)

(3024)

(3025)

{3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f)(1)(iii)

Milestone Certification {47 CFR § 54.313(f}{1){i)}

Please Provide Attachment

Community Anchor Institutions {47 CFR §
54.313(f){1)ii)}
Please Provide Attachment

Is your company a Privately Held ROR Carrier {47 CFR
§54.313(f)(2)}
If yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f)(2) compliance
requires:

Electronic copy of their annual RUS reports
(Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your
company's RUS annual report and all required
documentation

If the response is no on line 3014, is your company
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on fine
3026 pursuant to § 54.313(f)(2), contains:

Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

if the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial reportin a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

Name of Attached Document Listing Required

Information

Name of Attached Document Listing Required

Inf ti
" esiNo) O O
{Yes/No) O O

L]
1]

Name of Attached Document Listing Required
Information

(Yes/No) O O

o000 0 obd

Name of Attached Document Listing Required
Information
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Page 19

<010> Study Area Code 389019

<015> Study Area Name Total Call Mobile Inc

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Lisa Hanscom

<035> Contact Telephone Number - Number of person identified in data line <030> 108184300 ext. 269
<039> Contact Email Address - Email Address of person identified in data line <030>  1isanecoraicallusa.com

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served

community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations —~ FCC 14-98 (paragraphs 26-29, 78)

Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001.

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
(yes — attach new community anchors, no — no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 4003B.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to

broadband service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to

which broadband has been deployed as of the

June 1st immediately preceding the July 1st filing Name of Attached Document Listing Required Information
deadiine for the FCC Form 481.

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadband Name of Attached Document Listing Required Information
speed and data usage allowances available in the

relevant geographic area.
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<010> Study Area Code 389019

<015> Study Area Name Total Call Mobile Inc
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Lisa Hanscom

<035> Contact Telephone Number - Number of person identified in data line <030> 3108184300 ext.264

<039> Contact Email Address - Email Address of person identified in data line <030> 1lisahetotalcallusa.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the | reporting requii ts for universal service support
recipients; and, to the best of my k ledge, the infor reported on this form and in any attachments is accurate.

§Name of Reporting Carrier:

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/28/2016

JPrinted name of Authorized Officer; #ideki Kato

Title or position of Authorized Officer: €90

[Telephone number of Authorized Officer: 3108184300 ext.233

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 20
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<010> Study Area Code 389019

<015> Study Area Name Total Call Mobile Inc
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Lisa Hanscom

<035> Contact Telephone Number - Number of person identified in data line <030> 3108184300 ext.264

<039> Contact Email Address - Email Address of person identified in data line <030>  lisah@totalcallusa.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|1 certify that (Name of Agent)_Expert Telecom Compliance, Inc is authorized to it the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:  Expert Telecom Compliance, Inc

IName of Reporting Carrier: Total Call Mobile Inc

lSignature of Authorized Officer: Date:

Printed name of Authorized Officer:

[Title or position of Authorized Officer:

[Telephone number of Authorized Officer:

IStudy Area Code of Reporting Carrier: 389019 Filing Due Date for this form: 07/01/2016

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Autharized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|\, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: Total Call Mobile Inc

Name of Authorized Agent Firm: Expert Telecom Compliance, Inc

Signature of Authorized Agent or Employee of Agent: Date:  06/27/2016
Name of Authorized Agent Employee: Heather Kirby

Title or position of Authorized Agent or Employee of Agent  Regulatory Specialist

[Telephone number of Authorized Agent or Employee of Agent: 7702327805 ext.

Study Area Code of Reporting Carrier: 389019 Filing Due Date for this form: 07/01/2016

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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Teotal Caill.

=mmEMobile

Description of Compliance with Service Quality Standards and Consumer Protection
(FCC Form 481, Line 510)

Total Call Mobile, Inc. (“TCM” or the “Company”) has complied with the applicable
service quality standards and consumer protection rules, as required by 47 C.F.R. § 54.422(b)(3).

1. CTIA Consumer Code for Wireless Service

TCM has researched and implemented procedures to comply with the Cellular
Telecommunications and Internet Association's (CTIA) Consumer Code for Wireless Service.

2. Customer Proprietary Network Information (CPNI)

TCM has researched and implemented procedures to comply with federal and state
regulations concerning CPNI.

3. TCM Customer Service

.

~

TCM continues to provide quality customer service. Customers may contact Customer
Care by dialing “611” from their TCM handset, by dialing the Company’s toll free customer
service number, and by e-mailing or mailing the Company. TCM has customer service
representatives who speak Spanish available at all times. In addition, TCM has implemented a
number of automated systems and web options for customer needs, which will also provide all
the information in the Spanish language. Operationally, once TCM is made aware of consumer
complaints and inquiries, a trained customer care supervisor or manager will respond within 48
hours. Where a phone number is associated with the complaint, the customer will be contacted
by telephone (minutes will not count against the customer). Otherwise, TCM will use e-mail or
regular mail, depending on the customer’s preference or the information available to TCM.
Furthermore, TCM has designated a contact person to work with the Commission in the event
that complaint resolution is necessary.




Teotal Call.

=mmEMOobile

Description of Functionality in Emergency Situations
(FCC Form 481, Line 610)

As a reseller, the Company purchases services from its underlying facilities-based
carriers, such as Sprint PCS. Through the Company’s agreements with its underlying carriers,
the Company has the ability to remain functional in emergency situations. The underlying

| facilities based-carriers have advised that their networks have reasonable amounts of back-up

| power and the ability to reroute traffic around damaged facilities and manage traffic spikes
resulting from emergency situations. Thus, the Company’s service is capable of remaining
functional in emergency situations.




