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January 25, 2017

North Dakota Public Service Commission

Executive Secretary, Darrell Nitschke
600 E. Boulevard, Dept. 408
Bismarck, ND 58505-0480
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JAN 3 1 2017

n, ,rs. . ^C'RTH DAKOTA.public ScRViCE COfvlMISSION

RE: Case No. PU-16-577 Boomerang Wireless, LLC d/b/a enTouch Wireless- Annual Lifeline Subscriber
List - Response

Dear Secretary,

Boomerang Wireless, LLC d/b/a enTouch Wireless ("enTouch") received the North Dakota Public Service

Commission's ("PSC") letter, dated December 9, 2016 (the "December letter"). The December letter

instructed enTouch to review a list of 27 customers that did not pass the North Dakota Human Service

database dip. The PSC requested enTouch review the PSC's list of 27 subscribers against enTouch's

active list of subscribers to determine if these 27 subscribers are qualified for Lifeline service and if not

to remove them from Lifeline service.

On December 15, 2016, enTouch mailed the 27 subscribers a notice requesting they provide proof of

eligibility. On January 19, 2017, enTouch sent the 27 subscribers an SMS message to advise they would

be disconnected on January 25, 2017 and that they could continue their phone services with a non-

Lifeline service. In the course of its review, enTouch confirmed 1 subscriber was disconnected on

September 18, 2016. Therefore, 26 subscribers were disconnected on January 25, 2017 since none

provided proof of eligibility and have been removed from Lifeline service.

Ifyou have any questions regarding this filing, please contact me at (407) 260-1011 or
regulatorv(5>csllongwood.com .

Respectfully su

Mark Lammert

Attorney-in-Fact

Boomerang Wireless, LLC d/b/a enTouch Wireless
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