18110 SE 34™ St., Building One: Suite 100, Vancouver, WA 98683 www.electriclightwave.com

October 10, 2016 MEGELIVE[H
N 100
Via Electronic Mail and Overnight Delivery ’ r ' 0CT ; |
Darrell Nitschke % ol
Executive Secretary s ORTH DAKOT b ;
North Dakota Public Service Commission il UL

600 E. Boulevard, Dept. 408
Bismarck, ND 58505-0480

Re:  Revisions to North Dakota P.S.C. Tariff No. 3 of Integra Telecom of North Dakota, Inc.;
Advice Letter No. 20

Dear Mr. Nitschke:

Enclosed for filing with the North Dakota Public Service Commission is an original plus
seven (7) copies of this transmittal letter and revised tariff sheets for the North Dakota P.S.C.
Tariff No. 3 of Integra Telecom of North Dakota, Inc. An electronic copy of this transmittal letter
and the tariff sheets has also been filed with the Commission via electronic mail. The proposed
revisions are listed below. The Company respectfully requests an effective date of November 1,
2016. The following revised tariff sheets are enclosed:

e 10" Revised Sheet No. 1 — Revised Check Sheet
e 1" Revised Sheet No. 63.1 — Modified application of the Account Maintenance Charge

Impacted customers will be provided 30 days’ notice via the attached bill insert, during the October
| bill cycle. Thank you for your assistance in this matter. Please contact me with any questions.

Sincerely,
/s/ Donna Heaston

Donna Heaston

Manager, Regulatory Affairs

Integra Telecom

Phone:  763-745-8466

Fax: 763-745-8459

Email: donna.heaston@integratelecom.com

Enclosures

1 PU-16-662 Filed: 10/11/2016 Pages:4
Revisions to ND PSC Tariff No. 3 — Advice letter No.
20

Integra Telecom of North Dakota, Inc.

Donna Heaston, Manager Reg. Affairs




18110 SE 34* St., Building One: Suite 100, Vancouver, WA 98683 www.electriclightwave.com

NOTICE OF PRICE INCREASE

Account Maintenance Charge

Effective November 1, 2016, Integra will apply an Account
Maintenance Charge (AMC) of $12.50 to your monthly bill. The
AMC is a charge associated with general account servidng and
administration. This is not a tax or charge imposed by a
governmental entity.

Your cost of the AMC can be offset by subscribing to Integra’s
paperiess billing and/or auto pay via ACH servicos(s)
R B R R B B R s,

Go Green with Paperless Billing

Earn a $7.50 monthly credit by enrolling in paperless,
electronic billing. Print only the paper you need. Integra
will store an electronic copy of the invoice, for easy retrieval
when you need it. We will notify you when your bill is ready,
and alert you when your payment is coming due. Go to our
*Account Support” page at

http:/fsupport.integratelecom.com/paperkss to sign up for
this convenient feature.

Simplify Your Monthly Payment with Auto Pay via ACH
Earn a $5.00 monthly credit by enrolling in auto pay via
ACH. Avoid paying for postage and check processing. With
auto pay via ACH, Integra will simply send you an email
confirmation when your monthly payment has been
processad. Go to our "Account Support” page at
http:/fsupport integratalecom.com/autopay to sign up for
this cost saving feature.

PLEASE NOTE: if you are already enrolled in Paperiess
Billing and/or Auto Pay via ACH with Integra, the
assodated credit(s) will be applied to your monthly bill,
effective November 1, 2014, If you are signed up for both
Paperiess Billing and Auto Pay via ACH you will not
experience any net increase due to the AMC.

We understand you may have questions about

this upcoming change to your bill.
We are here to help!

If you have questions about the AMC, or need help
enrolling in Paperless Billing or Auto Pay via ACH,
call Integra at 1 866-Integra (468-3472) or

email us at customerservice@integratelecom.com
AM1 X65991




Integra Telecom of North Dakota, Inc. North Dakota P.S.C. Tariff No. 3
10" Revised Sheet No. 1
Replacing 9™ Revised Sheet No. 1

CHECK SHEET

The Title Sheet and Sheets Title through 80 inclusive of this tariff are effective as of the date shown
at the bottom of the respective sheet(s).

Sheet No. Revision Sheet Revision Sheet No. Revision
No.
Title Original
1 10" Revised* 31 Original 61 Original
| 2 Original 32 Original 62 Original
| 3 Original 33 Original 63 4™ Revised
4 Original 34 Original 63.1 1% Revised*
5 Original 35 1 Revised 64 3™ Revised
6 1% Revised 36 Original 65 Original
7 Original 37 Original 66 Original |
8 Original 38 Original 67 Original |
9 Original 39 Original 68 Original |
10 Original 40 Original 69 2" Revised
11 Original 41 Original 70 2™ Revised
12 Original 42 Original 71 Original
13 Original 43 Original 72 Original
14 1% Revised 44 Original 73 Original
15 Original 45 Original 74 Original
16 Original 46 Original 75 Original
17 Original 47 Original 76 Original
18 Original 48 Original 77 Original
19 Original 49 Original 78 Original
20 Original 50 Original 79 Original
21 Original 51 Original 80 Original
22 Original 52 Original 81 Original
23 Original 53 Original 82 Original
24 Original 54 Original 83 Original
25 Original 55 Original
26 Original 56 Original
27 Original 57 Original
28 Original 58 Original
29 Original 59 Original
30 Original 60 Original
|
Issued: October 10, 2016 Effective Date: November 1, 2016
Issued By: Manager, Regulatory Affairs

Integra Telecom of North Dakota, Inc.
18110 SE 34" Street, Building One, Suite 100
Vancouver, WA 98683




Integra Telecom of North Dakota, Inc. North Dakota P.S.C. Tariff No. 3
1* Revised Sheet No. 63.1

Replacing Original Sheet No. 63.1

SECTION 3 - INTEGRA LOCAL EXCHANGE SERVICE, Continued
3.3. ESSENTIAL SERVICE RATES AND CHARGES
3.3.1. Miscellaneous Charges, Continued
B. Additional Charges, Continued
ii.  Account Maintenance Charge (AMC)*
The AMC is a monthly recurring end-user subscriber charge associated with
general account servicing and administration. Customers can receive credits to
offset this charge by enrolling in electronic billing and/or ACH auto pay.
AMC: $12.50
1. Paperless, Electronic Billing Credit
Recipients of the Account Maintenance Charge will receive a monthly credit
when enrolled in paperless, electronic billing.
Credit: $7.50
2.  ACH Auto Pay Credit ,
Recipients of the Account Maintenance Charge will receive a monthly credit

when enrolled in ACH Auto Pay.

Credit: $5.00

*The AMC is applied to accounts billing less than $500 of monthly recurring charges (not including (D)
usage charges, NAA, taxes, or other government imposed fees).

Issued: October 10, 2016 Effective Date: November 1, 2016
Issued By: Manager, Regulatory Affairs
Integra Telecom of North Dakota, Inc.
18110 SE 34" Street, Building One, Suite 100
Vancouver, WA 98683

o



