315 Second Street Southeast

PO Box 2220

Jamestown, North Dakota 58402-2220
701 252-0540

800 257-4044

www.otpco.com

OITE;ITML

POWER COMPANY
February 6%, 2017

Public Service Commission
Consumer Affairs-John Hamre
600 E Blvd

Bismarck ND 58505

Enclosed is our monthly disconnect report for January 2017. The total
for the month is 78.

Sincerely,

Rach@ﬂiw

Customer Service Representative

CC: Wendi Olson

1 PU-17-6 Filed: 2/6/2017  Pages: 10
January 2017 service disconnect report

An Equal Opportunity Employer Otter Tail Power Corporation

Rachael Smaage, Cust. Service Rep.



CIss8l3 UTILITY DISCONNECT FORM PAGE 1 01/31/2017
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: R.SMAAGE
701-253-4744
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/19/2017 1000 $341.83
DATE AND TIME OF RECONNECT 00/00/0000 0000
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/31/2017 1037 $582.24
DATE AND TIME OF RECONNECT 02/03/2017 1510
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/18/2017 1113 $283.96
DATE AND TIME OF RECONNECT 00/00/0000 0000
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/31/2017 1040 $689.81
DATE AND TIME OF RECONNECT 00/00/0000 0000
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/18/2017 1120 $214.25
DATE AND TIME OF RECONNECT 01/18/2017 1427
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/31/2017 1107 $195.43
DATE AND TIME OF RECONNECT 00/00/0000 0000
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/31/2017 1050 $191.89
DATE AND TIME OF RECONNECT 01/31/2017 1715
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/23/2017 1038 $140.35
DATE AND TIME OF RECONNECT 01/23/2017’ 1402
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/26/2017 1020 $1235.38
DATE AND TIME OF RECONNECT 00/00/0000 0000
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/18/2017 1128 $452.84
DATE AND TIME OF RECONNECT 00/00/0000 0000
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/31/2017 1025 $559.43




CIS813 UTILITY DISCONNECT FORM PAGE 2 01/31/2017
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: R.SMAAGE
701-253-4744
DATE AND TIME OF RECONNECT 01/31/2017 1110
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/31/2017 1135 $536.26
DATE AND TIME OF RECONNECT 00/00/0000 0000
2
COMMERCIAL
DATE AND TIME OF DISCONNECT 01/31/2017 1130 $292.57
DATE AND TIME OF RECONNECT 00/00/0000 0000
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/25/2017 1151 $259.17
DATE AND TIME OF RECONNECT 00/00/0000 0000
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/25/2017 1010 $633.96
DATE AND TIME OF RECONNECT 00/00/0000 0000
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/24/2017 1005 $406.77
DATE AND TIME OF RECONNECT 01/24/2017 1656
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/26/2017 0824 $574.32
DATE AND TIME OF RECONNECT 01/26/2017 1600
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/26/2017 0840 $304.33
DATE AND TIME OF RECONNECT 00/00/0000 0000
3
RESTIDENTIAL
DATE AND TIME OF DISCONNECT 01/18/2017 1101 $559.25
DATE AND TIME OF RECONNECT 01/18/2017 1745
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/19/2017 1045 $490.95
DATE AND TIME OF RECONNECT 01/19/2017 1513
3
COMMERCIAL
DATE AND TIME OF DISCONNECT 01/18/2017 1051 $135.84
DATE AND TIME OF RECONNECT 00/00/0000 0000
3

RESIDENTIAL



CISs8l3 UTILITY DISCONNECT FORM PAGE 3 01/31/2017
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: R.SMAAGE
701-253-4744
DATE AND TIME OF DISCONNECT 01/18/2017 1049 $816.47
DATE AND TIME OF RECONNECT 01/23/2017 1400
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/24/2017 1008 $403.66
DATE AND TIME OF RECONNECT 01/24/2017 1425
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/31/2017 1100 $786.11
DATE AND TIME OF RECONNECT 01/31/2017 1515
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/19/2017 1033 $299.53
DATE AND TIME OF RECONNECT 01/19/2017 1502
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/19/2017 1052 $564.57
DATE AND TIME OF RECONNECT 01/20/2017 0915
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/19/2017 1043 $144 .43
DATE AND TIME OF RECONNECT 01/19/2017 1527
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/24/2017 0953 $140.30
DATE AND TIME OF RECONNECT 01/24/2017 1205
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/24/2017 0959 $170.12
DATE AND TIME OF RECONNECT 01/24/2017 1545
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/19/2017 1100 $326.01
DATE AND TIME OF RECONNECT 00/00/0000 0000
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/24/2017 0854 $167.66
DATE AND TIME OF RECONNECT 00/00/0000 0000
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/19/2017 1026 $214.50
DATE AND TIME OF RECONNECT 01/19/2017 1506



|
~ CIS813 UTILITY DISCONNECT FORM PAGE 4 01/31/2017
‘ OTTER TAIL POWER COMPANY
| FERGUS FALLS, MN 56537
ATTN: R.SMAAGE
701-253-4744
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/18/2017 1050 $860.26
DATE AND TIME OF RECONNECT 01/18/2017 1752
5
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/26/2017 0910 $562.38
DATE AND TIME OF RECONNECT 00/00/0000 0000
6
COMMERCIAL
DATE AND TIME OF DISCONNECT 01/24/2017 0952 $326.64
DATE AND TIME OF RECONNECT 01/25/2017 1600
6
‘ RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/24/2017 1020 $284.11
DATE AND TIME OF RECONNECT 01/24/2017 1612
6
COMMERCIAL
DATE AND TIME OF DISCONNECT 01/24/2017 0930 $334.77
DATE AND TIME OF RECONNECT 01/25/2017 1606
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/31/2017 0920 $775.42
DATE AND TIME OF RECONNECT 00/00/0000 0000
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/17/2017 0930 $413.18
DATE AND TIME OF RECONNECT 00/00/0000 0000
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/17/2017 1150 $787.12
DATE AND TIME OF RECONNECT 01/17/2017 1410
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/09/2017 0827 $821.33
DATE AND TIME OF RECONNECT 01/25/2017 1630
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/18/2017 0958 $372.98
DATE AND TIME OF RECONNECT 01/19/2017 1355
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/24/2017 1045 $451.10
DATE AND TIME OF RECONNECT 02/02/2017 1125




. CIss13 UTILITY DISCONNECT FORM PAGE 5 01/31/2017
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: R.SMAAGE

701-253-4744

RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/17/2017 1144 $515.10
DATE AND TIME OF RECONNECT 00/00/0000 0000

RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/17/2017 0832 $463.24
DATE AND TIME OF RECONNECT 00/00/0000 0000

RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/25/2017 1046 $960.08
DATE AND TIME OF RECONNECT 01/26/2017 1653

RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/24/2017 1000 $136.97
DATE AND TIME OF RECONNECT 00/00/0000 0000

RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/31/2017 0928 $285.75
DATE AND TIME OF RECONNECT 02/01/2017 1515

RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/31/2017 0912 $174.11
DATE AND TIME OF RECONNECT 00/00/0000 0000

RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/24/2017 1032 $130.31
DATE AND TIME OF RECONNECT 00/00/0000 0000

RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/24/2017 0947 $291.09
DATE AND TIME OF RECONNECT 00/00/0000 0000

RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/24/2017 0938 $451.93
DATE AND TIME OF RECONNECT 01/26/2017 1050

RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/24/2017 1023 $352.16
DATE AND TIME OF RECONNECT 00/00/0000 0000

RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/24/2017 0947 $1328.48
DATE AND TIME OF RECONNECT 01/24/2017 1342




|
~ CIssl3

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

AND

AND
AND

AND

AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

AND

AND
AND

AND
AND

UTILITY DISCONNECT FORM
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TIME OF DISCONNECT
TIME OF RECONNECT
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RESIDENTIAL
TIME OF DISCONNECT
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RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

01/17/2017
01/18/2017

01/17/2017
01/17/2017

01/09/2017
01/09/2017

01/24/2017
00/00/0000

01/09/2017
01/09/2017
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01/18/2017
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PAGE

6

01/31/2017

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: R.SMAAGE

701-253-4744

$166.

$237

$190.

$136

$132.

$138

$714

$155.
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UTILITY DISCONNECT FORM

01/23/2017
00/00/0000

01/12/2017
01/13/2017

1152
0000

1113
1510

PAGE 7 01/31/2017
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: R.SMAAGE
701-253-4744

$1038.44

$431.79

*%% END OF REPORT - CIS813 *** FOR R.SMAAGE **¥*



CIS813 UTILITY DISCONNECT FORM PAGE 1 01/31/2017
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: R.SMAAGE
701-253-4744
8
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/18/2017 0939 $130.19
DATE AND TIME OF RECONNECT 00/00/0000 0000
8
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/18/2017 0940 $130.19
DATE AND TIME OF RECONNECT 00/00/0000 0000
8
COMMERCIAL
DATE AND TIME OF DISCONNECT 01/17/2017 1034 $189.81
DATE AND TIME OF RECONNECT 01/20/2017 1423
8
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/26/2017 1015 $931.98
DATE AND TIME OF RECONNECT 01/30/2017 1600
8
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/24/2017 1030 $133.25
DATE AND TIME OF RECONNECT 00/00/0000 0000
8
COMMERCIAL
DATE AND TIME OF DISCONNECT 01/23/2017 1017 $2072.91
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/18/2017 1040 $1163.71
DATE AND TIME OF RECONNECT 01/18/2017 1130
13
COMMERCIAL
DATE AND TIME OF DISCONNECT 01/23/2017 1048 $155.29
DATE AND TIME OF RECONNECT 01/24/2017 1504
13
COMMERCIAL
DATE AND TIME OF DISCONNECT 01/24/2017 1110 $128.51
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/18/2017 0930 $942.75
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/23/2017 1002 $534.36



CISs813 UTILITY DISCONNECT FORM PAGE 2 01/31/2017

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: R.SMAAGE
701-253-4744

DATE AND TIME OF RECONNECT 01/23/2017 1639
DIVISION 1 0
DIVISION 2 0
DIVISION 3 0
DIVISION 4 0
DIVISION 5 0
DIVISION 6 0
DIVISION 7 0
DIVISION 8 6
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 5
DIVISION 14 0
TOTAL 11

**%%* END OF REPORT - CIS813 *** FOR R.SMAAGE ***




