315 Second Street Southeast

PO Box 2220

Jamestown, North Dakota 58402-2220
701 252-0540

800 257-4044

www.otpco.com

March 2nd, 2017

N(

PUBLIC St

Public Service Commission
Consumer Affairs-John Hamre
600 E Blvd

Bismarck ND 58505

Enclosed is our monthly disconnect report for February 2017. The
total for the month is 107.

Sincerely,

Rachael Smaage
Customer Service Representative

CC: Wendi Olson
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February 2017 service disconnect report

An Equal Opportunity Employer Otter Tail Power Corporation



CIS813 UTILITY DISCONNECT FORM PAGE 1 02/28/2017
| OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: R.SMAAGE
701-253-4744
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/01/2017 1050 $240.08
DATE AND TIME OF RECONNECT 02/01/2017 1710
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/13/2017 1056 $980.08
DATE AND TIME OF RECONNECT 02/24/2017 1609
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/13/2017 1105 $761.84
DATE AND TIME OF RECONNECT 02/14/2017 1125
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/06/2017 1044 $132.96
DATE AND TIME OF RECONNECT 02/06/2017 1130
2
COMMERCIAL
DATE AND TIME OF DISCONNECT 02/06/2017 1035 $825.54
DATE AND TIME OF RECONNECT 00/00/0000 0000
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/15/2017 1020 $1014.99
DATE AND TIME OF RECONNECT 02/23/2017 1015
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/06/2017 1029 $144.69
DATE AND TIME OF RECONNECT 00/00/0000 0000
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/06/2017 1000 $239.79
DATE AND TIME OF RECONNECT 00/00/0000 0000
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/28/2017 1059 $132.25
DATE AND TIME OF RECONNECT 00/00/0000 0000
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/28/2017 1048 $189.17
DATE AND TIME OF RECONNECT 03/02/2017 1025
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/28/2017 1059 $123.09




CISs813 UTILITY DISCONNECT FORM PAGE 2 02/28/2017
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: R.SMAAGE
701-253-4744
DATE AND TIME OF RECONNECT 00/00/0000 0000
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/23/2017 1055 $1270.77
DATE AND TIME OF RECONNECT 00/00/0000 0000
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/06/2017 1045 $220.99
DATE AND TIME OF RECONNECT 00/00/0000 0000
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/14/2017 1005 $1231.66
DATE AND TIME OF RECONNECT 00/00/0000 0000
2
RESIDENTTIAL
DATE AND TIME OF DISCONNECT 02/06/2017 1023 $167.14
DATE AND TIME OF RECONNECT 00/00/0000 0000
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/01/2017 1010 $385.56
DATE AND TIME OF RECONNECT 00/00/0000 0000
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/06/2017 1108 $505.81
DATE AND TIME OF RECONNECT 02/06/2017 1658
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/06/2017 1101 $171.95
DATE AND TIME OF RECONNECT 00/00/0000 0000
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/06/2017 1140 $447.22
DATE AND TIME OF RECONNECT 00/00/0000 0000
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/22/2017 0907 $172.19
DATE AND TIME OF RECONNECT 02/23/2017 1510
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/27/2017 1032 $784.97
DATE AND TIME OF RECONNECT 02/27/2017 1645

RESIDENTIAL
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PAGE 3 02/28/2017

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: R.SMAAGE i
701-253-4744 |
$589.46

$450.87
$249.86
$518.80
$970.62
$676.37
$330.50
$836.03
$343.81
$670.62

$1622.74
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PAGE 4 02/28/2017

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: R.SMAAGE
701-253-4744 ‘

$154 .47
$420.51
$787.20
$158.32
$649.89
$217.95
$217.80 |
$241.78
$650.89
$488.09

$283.01



CISs813 UTILITY DISCONNECT FORM PAGE 5 02/28/2017
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: R.SMAAGE
701-253-4744
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/13/2017 1049 $362.33
DATE AND TIME OF RECONNECT 02/13/2017 1521
7
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/21/2017 1112 $1202.67
DATE AND TIME OF RECONNECT 02/21/2017 1700
7
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/15/2017 1058 $620.04
DATE AND TIME OF RECONNECT 02/16/2017 1852
7
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/14/2017 0930 $300.07
DATE AND TIME OF RECONNECT 02/14/2017 1730
7
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/07/2017 1030 $487.89
DATE AND TIME OF RECONNECT 00/00/0000 0000
7
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/14/2017 0938 $1534.15
DATE AND TIME OF RECONNECT 02/14/2017 1700
7
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/21/2017 1120 $423.04
DATE AND TIME OF RECONNECT 02/21/2017 1548
7
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/21/2017 1100 $266.19
DATE AND TIME OF RECONNECT 00/00/0000 0000
7
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/15/2017 1030 $214 .43
DATE AND TIME OF RECONNECT 00/00/0000 0000
7
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/21/2017 1159 $880.47
DATE AND TIME OF RECONNECT 00/00/0000 0000
8
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/13/2017 0833 $790.73
DATE AND TIME OF RECONNECT 02/13/2017 1014
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OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

6

ATTN: R.SMAAGE
701-253-4744
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CIS813 UTILITY DISCONNECT FORM PAGE 7 02/28/2017
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: R.SMAAGE
701-253-4744
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/22/2017 1000 $318.04
DATE AND TIME OF RECONNECT 02/22/2017 1607
13
COMMERCIAL
DATE AND TIME OF DISCONNECT 02/23/2017 1116 $128.60
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/01/2017 1014 $238.80
DATE AND TIME OF RECONNECT 03/01/2017 1413
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/21/2017 0835 $1187.70
DATE AND TIME OF RECONNECT 02/21/2017 1414
13
COMMERCIAL
DATE AND TIME OF DISCONNECT 02/21/2017 0822 $802.73
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/06/2017 1154 $269.57
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/14/2017 0816 $398.11
DATE AND TIME OF RECONNECT 02/15/2017 1715
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/06/2017 1159 $145.24
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/13/2017 1003 $308.37
DATE AND TIME OF RECONNECT 00/00/0000 0000
DIVISION 1 0
DIVISION 2 18
DIVISION 3 26
DIVISION 4 0
DIVISION 5 0
DIVISION 6 0
DIVISION 7 9
DIVISION 8 13
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 8




DIVISION 14
TOTAL

**% END OF REPORT -

CIS813 *** FOR R.SMAAGE ***




CIss813 UTILITY DISCONNECT FORM PAGE 1 02/28/2017
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: R.SMAAGE
701-253-4744
5
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/16/2017 0950 $1676.44
DATE AND TIME OF RECONNECT 02/16/2017 1545
5
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/16/2017 1100 $1204.43
DATE AND TIME OF RECONNECT 02/16/2017 1545
5
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/09/2017 1110 $852.75
DATE AND TIME OF RECONNECT 00/00/0000 0000
5
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/28/2017 0913 $273.20
DATE AND TIME OF RECONNECT 03/01/2017 1438
5
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/09/2017 1015 $692.31
DATE AND TIME OF RECONNECT 02/09/2017 1500
5
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/16/2017 0930 $591.93
DATE AND TIME OF RECONNECT 02/20/2017 0930
6
COMMERCIAL
DATE AND TIME OF DISCONNECT 02/22/2017 0819 $1528.91
DATE AND TIME OF RECONNECT 02/22/2017 1355
6
RESTIDENTTIAL
DATE AND TIME OF DISCONNECT 02/27/2017 1033 $957.69
DATE AND TIME OF RECONNECT 00/00/0000 0000
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/15/2017 1150 $357.36
DATE AND TIME OF RECONNECT 02/15/2017 1430
6
COMMERCIAL
DATE AND TIME OF DISCONNECT 02/22/2017 0816 $1238.90
DATE AND TIME OF RECONNECT 02/22/2017 1650
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/22/2017 0808 $1404.95




CIssl3 UTILITY DISCONNECT FORM PAGE 2 02/28/2017
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: R.SMAAGE
701-253-4744
DATE AND TIME OF RECONNECT 02/22/2017 1400
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/28/2017 1038 $199.68
DATE AND TIME OF RECONNECT 03/02/2017 1520
6
RESIDENTTIAL
DATE AND TIME OF DISCONNECT 02/15/2017 1032 $191.15
DATE AND TIME OF RECONNECT 02/16/2017 0945
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/15/2017 1030 $716.69
DATE AND TIME OF RECONNECT 02/15/2017 1431
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/21/2017 1024 $143.67
DATE AND TIME OF RECONNECT 02/28/2017 0950
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/21/2017 1041 $309.86
DATE AND TIME OF RECONNECT 02/22/2017 1520
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/02/2017 1100 $131.29
DATE AND TIME OF RECONNECT 00/00/0000 0000
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/14/2017 1000 $509.42
DATE AND TIME OF RECONNECT 02/14/2017 1615
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/06/2017 1155 $433.61
DATE AND TIME OF RECONNECT 02/06/2017 1455
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/13/2017 0900 $342.65
DATE AND TIME OF RECONNECT 00/00/0000 0000
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/21/2017 0105 $520.70
DATE AND TIME OF RECONNECT 02/22/2017 0800

RESIDENTIAL



02/28/2017

CIs813 UTILITY DISCONNECT FORM PAGE 3
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: R.SMAAGE
701-253-4744
DATE AND TIME OF DISCONNECT 02/13/2017 0838 $340.63
DATE AND TIME OF RECONNECT 00/00/0000 0000
6
RESIDENTTIAL
DATE AND TIME OF DISCONNECT 02/13/2017 0854 $406.71
DATE AND TIME OF RECONNECT 00/00/0000 0000
6
COMMERCIAL
DATE AND TIME OF DISCONNECT 02/22/2017 0814 $172.18
DATE AND TIME OF RECONNECT 02/22/2017 1710
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/21/2017 1032 $329.10
DATE AND TIME OF RECONNECT 00/00/0000 0000
6 \
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/06/2017 1145 $1672.62
DATE AND TIME OF RECONNECT 02/07/2017 1051
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/21/2017 1050 $775.62
DATE AND TIME OF RECONNECT 02/21/2017 1600
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/28/2017 1101 $140.58
DATE AND TIME OF RECONNECT 00/00/0000 0000
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/15/2017 1020 $271.11
DATE AND TIME OF RECONNECT 02/15/2017 1430
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/21/2017 1023 $121.65
DATE AND TIME OF RECONNECT 02/24/2017 1000
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/13/2017 0846 $374.40
DATE AND TIME OF RECONNECT 00/00/0000 0000
6
RESTIDENTIAL
DATE AND TIME OF DISCONNECT 02/15/2017 1011 $367.71
DATE AND TIME OF RECONNECT 00/00/0000 0000




CIssl3 UTILITY DISCONNECT FORM PAGE 4 02/28/2017

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: R.SMAAGE
701-253-4744

RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/21/2017 1033 $255.34
DATE AND TIME OF RECONNECT 02/21/2017 1500

DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION 10
DIVISION 11
DIVISION 12
DIVISION 13
DIVISION 14
TOTAL
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**% END OF REPORT - CIS813 *** FOR R.SMAAGE ***



