315 Second Street Southeast

PO Box 2220

Jamestown, North Dakota 58402-2220
701 252-0540

800 257-4044

www.otpco.com

-

Orrs;lfm

POWER COMPANY

April 5t", 2017

Public Service Commission
Consumer Affairs-John Hamre
600 E Blvd

Bismarck ND 58505

Enclosed is our monthly disconnect report for March 2017. The total
for the month is 120.

Sincerely,

2

Rachael Smaage
Customer Service Representative

CC: Wendi Olson

3 PU-17-6 Filed: 4/10/2017
March 2017 service disconnect report

An Equal Opportunity Employer
q PP ¥ Empioy Otter Tail Power Corporation

Pages: 13




CIssg81l3 UTILITY DISCONNECT FORM PAGE 1 03/31/2017
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: R.SMAAGE
701-253-4744
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/06/2017 1100 $325.47
DATE AND TIME OF RECONNECT 03/10/2017 1020
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/15/2017 1113 $839.50
DATE AND TIME OF RECONNECT 03/28/2017 1440
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/08/2017 1005 $1017.26
DATE AND TIME OF RECONNECT 03/09/2017 1030
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/30/2017 1030 $765.83
DATE AND TIME OF RECONNECT 03/30/2017 1130
2
COMMERCIAL
DATE AND TIME OF DISCONNECT 03/01/2017 1050 $414.49
DATE AND TIME OF RECONNECT 03/01/2017 1430
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/15/2017 1140 $632.32
DATE AND TIME OF RECONNECT 00/00/0000 0000
2
FARM
DATE AND TIME OF DISCONNECT 03/15/2017 1136 $2500.28
DATE AND TIME OF RECONNECT 03/17/2017 1615
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/20/2017 1037 $383.51
DATE AND TIME OF RECONNECT 00/00/0000 0000
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/29/2017 1038 $188.68
DATE AND TIME OF RECONNECT 00/00/0000 0000
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/08/2017 1000 $1299.75
DATE AND TIME OF RECONNECT 00/00/0000 0000
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/28/2017 1050 $757.39



CIS81l3
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UTILITY DISCONNECT FORM

TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTTIAL

00/00/0000

03/06/2017
03/09/2017

03/14/2017
03/15/2017

03/09/2017
03/09/2017

03/16/2017
03/16/2017

03/23/2017
03/24/2017

03/27/2017
03/27/2017

03/15/2017
03/15/2017

03/06/2017
03/06/2017

03/06/2017
03/06/2017

03/06/2017
00/00/0000

0000

1009
0905

0905
1035

0950
1130

1013
1335

1100
1350

1024
1127

1100
1700

1049
1518

1022
1634

1043
0000

PAGE

2

03/31/2017

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: R.SMAAGE

701-253-4744

$377.

$292.

$538.

$304

$879

$158

$450.

$714

$187

$152.

67

27

91

.39

.55

.20

82

.12

.68

65




CISssl3
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UTILITY DISCONNECT FORM

TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

03/23/2017
03/23/2017

03/13/2017
00/00/0000

03/13/2017
00/00/0000

03/01/2017
03/01/2017

03/15/2017
03/27/2017

03/27/2017
00/00/0000

03/15/2017
03/16/2017

03/15/2017
03/15/2017

03/16/2017
03/16/2017

03/15/2017
03/15/2017

03/07/2017
03/08/2017

1038
1552

1035
0000

1017
0000

1008
1500

1013

1115

1017
0000

1030
1145

0918
1514

1009
1550

1050
1422

1002
1530

PAGE 3 03/31/2017

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: R.SMAAGE
701-253-4744

$146.38

$1509.11

$1086.19

$564.00

$1074.80

$123.01

$299.43

$121.42

$633.68

$289.60

$624.09




CIS813

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

AND

AND
AND

AND
AND

UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

03/27/2017
00/00/0000

03/07/2017
03/07/2017

03/09/2017
00/00/0000

03/13/2017
00/00/0000

03/06/2017
03/06/2017

03/06/2017
00/00/0000

03/06/2017
03/06/2017

03/15/2017
00/00/0000

03/15/2017
03/15/2017

03/06/2017
03/07/2017

03/15/2017
00/00/0000

1013
0000

1007
1330

1016
0000

1002
0000

1015
1632

1033
0000

1000
1122

0925
0000

1025
1417

1119
1513

1052
0000

PAGE

4

03/31/2017

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: R.SMAAGE

701-253-4744

$228.

$879.

$343

$1019.

$301.

$174.

$413

$140.

$212.

$349.

$194

14

63

.51

39

68

50

.27

02

04

44

.57




CIS813
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UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

03/15/2017
03/15/2017

03/15/2017
03/15/2017

03/06/2017
03/07/2017

03/15/2017
03/16/2017

03/06/2017
00/00/0000

03/09/2017
00/00/0000

03/28/2017
03/30/2017

03/20/2017
03/20/2017

03/29/2017
03/31/2017

03/29/2017
00/00/0000

03/16/2017
03/16/2017

1018
1426

1035
1413

1057
0811

1111
1128

0940
0000

1007
0000

1035
1558

1014
1654

1103
1630

1045
0000

1153
1530

PAGE

5

03/31/2017

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: R.SMAAGE

701-253-4744

$231.

$154

$166

$135.

$238

$378

$1502

$772

$922

$1380.

$388.

93

.81

.35

09

.37

.20

.58

.54

.18

75

34




CIssl3
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UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT

- TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

03/15/2017
00/00/0000

03/29/2017
00/00/0000

03/09/2017
00/00/0000

03/29/2017
00/00/0000

03/22/2017
03/23/2017

03/01/2017
03/01/2017

03/21/2017
00/00/0000

03/20/2017
03/20/2017

03/14/2017
03/14/2017

03/14/2017
00/00/0000

03/14/2017
00/00/0000

1045
0000

1040
0000

1150
0000

0916
0000

0856
0820

0955
1250

0900
0000

1050
1543

0940
1824

1020
0000

1011
0000

PAGE

OTTER TAIL POWER COMPANY

6

03/31/2017

FERGUS FALLS, MN 56537

ATTN: R.SMAAGE

701-253-4744

$777.

$1099.

$383

$304.

$1042

$759.

$329.

$505.

$138

$725

$216.

03

92

.57

38

.74

91

11

78

.40

.67

76




CIs8l3 UTILITY DISCONNECT FORM PAGE 7 03/31/2017
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: R.SMAAGE
701-253-4744
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/30/2017 1125 $755.88
DATE AND TIME OF RECONNECT 03/31/2017 0840
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/21/2017 0831 $123.57
DATE AND TIME OF RECONNECT 00/00/0000 0000
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/21/2017 0840 $150.68
DATE AND TIME OF RECONNECT 03/21/2017 1250
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/07/2017 0800 $274.87
DATE AND TIME OF RECONNECT 03/08/2017 1335
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/21/2017 0850 $292.82
DATE AND TIME OF RECONNECT 00/00/0000 0000
7
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/30/2017 1030 $1137.98
DATE AND TIME OF RECONNECT 00/00/0000 0000
7
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/21/2017 1132 $1089.39
DATE AND TIME OF RECONNECT 03/22/2017 1745
7
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/13/2017 1133 $741.39
DATE AND TIME OF RECONNECT 00/00/0000 0000
7
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/30/2017 1113 $966.05
DATE AND TIME OF RECONNECT 00/00/0000 0000
7
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/21/2017 1100 $1393.85
DATE AND TIME OF RECONNECT 03/29/2017 1610
7
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/06/2017 1035 $1262.80
DATE AND TIME OF RECONNECT 03/06/2017 1740



CIs813

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

AND

AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

03/13/2017
00/00/0000

03/14/2017
03/14/2017

03/13/2017
00/00/0000

03/21/2017
03/21/2017

03/13/2017
00/00/0000

03/06/2017
03/07/2017

03/27/2017
00/00/0000

03/22/2017
00/00/0000

03/21/2017
00/00/0000

03/09/2017
00/00/0000

03/14/2017
00/00/0000

1107
0000

1056
1715

1126
0000

1124
1543

1116
0000

1021
0915

1005
0000

1150
0000

1143
0000

1111
0000

1123
0000

PAGE

8

03/31/2017

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: R.SMAAGE

701-253-4744

$531.

$409.

$581.

$958.

$342.

$441.

$774

$473

$302

$153

$979.

59

03

68

05

04

90

.36

.34

.27

.19

99




CIS813

DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
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DIVISION
DIVISION
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TOTAL
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UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

*** END OF REPORT -

03/14/2017
00/00/0000

03/14/2017
03/15/2017

03/01/2017
03/03/2017

03/06/2017
00/00/0000

03/14/2017
03/14/2017

1135
0000

1116
1437

1110
1425

1015
0000

1000
1500

PAGE 9 03/31/2017
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: R.SMAAGE
701-253-4744

$754.75
$1l61.61
$345.68
65

$449.

$721.58

CIS813 *** FOR R.SMAAGE ***




CISs813
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UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT

'03/08/2017

03/08/2017

03/08/2017
03/23/2017

03/23/2017
03/27/2017

03/14/2017
00/00/0000

03/20/2017
03/22/2017

03/20/2017
03/21/2017

03/27/2017
00/00/0000

03/08/2017
00/00/0000

03/08/2017
00/00/0000

03/20/2017
03/20/2017

03/14/2017

0950
1504

1030
1535

0940
1600

1140
0000

1140
1405

0841
1752

1115
0000

0955
0000

0950
0000

1125
1345

1155

PAGE 1 03/31/2017

OTTER TAIL POWER COMPANY

FERGUS FALLS, MN 56537

ATTN: R.SMAAGE

701-253-4744

$950.25

$884.17

$1348.34

$792.80

$702.77

$838.99

$621.76

$469.82

$2139.65

$451.17

$408.93




CISs813

13
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13
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DATE
DATE
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DATE
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DATE

DATE
DATE
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DATE
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AND
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AND

AND
AND

AND
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AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

UTILITY DISCONNECT FORM

TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL

00/00/0000

03/23/2017
00/00/0000

03/20/2017
00/00/0000

03/06/2017
00/00/0000

03/08/2017
03/08/2017

03/08/2017
00/00/0000

03/08/2017
03/09/2017

03/06/2017
03/06/2017

03/14/2017
03/14/2017

03/08/2017
00/00/0000

03/08/2017
00/00/0000

0000

0010
0000

1130
0000

1100
0000

0946
1839

0846
0000

1127
1514

1115
1700

1040
1115

0926
0000

1027
0000

PAGE

OTTER TAIL POWER COMPANY

2

03/31/2017

FERGUS FALLS, MN 56537

ATTN: R.SMAAGE

701-253-4744

$438

$408

$190.

$643.

$1797.

$410

$352.

$422,

$819.

$935.

.37

.17

67

59

12

.70

17

49

81



CIs813 UTILITY DISCONNECT FORM PAGE 3 03/31/2017

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: R.SMAAGE
701-253-4744

DATE AND TIME OF DISCONNECT 03/08/2017 1019 $748.82
DATE AND TIME OF RECONNECT 03/09/2017 1528
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/06/2017 1125 $276.79
DATE AND TIME OF RECONNECT 03/06/2017 1155
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/14/2017 1030 $491.84
DATE AND TIME OF RECONNECT 03/17/2017 1138
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/08/2017 1035 $1689.08
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/08/2017 0918 $1118.42
DATE AND TIME OF RECONNECT 03/20/2017 1728
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/14/2017 1155 $199.39
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/08/2017 0852 $1685.17
DATE AND TIME OF RECONNECT 00/00/0000 0000
DIVISION 1 0
DIVISION 2 0
DIVISION 3 0
DIVISION 4 0
DIVISION 5 0
DIVISION 6 0
DIVISION 7 0
DIVISION 8 13
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 15
DIVISION 14 0
TOTAL 28

*** END OF REPORT - CIS813 *** FOR R.SMAAGE ***



