315 Second Street Southeast

PO Box 2220

Jamestown, North Dakota 58402-2220
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June 2Md, 2017

Public Service Commission
Consumer Affairs-John Hamre
600 E Blvd

Bismarck, ND 58505

Enclosed is our monthly disconnect report for May 2017. The total for
the month is 90.

Sincerely,

(i

Rachael Smaage
Customer Service Representative

CC: Wendi Olson

5 PU-17-6 Filed: 6/2/2017 Pages: 11
May 2017 service disconnect report

An Bl Ouaermin Ko Otter Tail Power Corporation




CIss81l3 UTILITY DISCONNECT FORM PAGE 1 05/31/2017
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: R.SMAAGE
701-253-4744
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 05/03/2017 1140 $1016.49
DATE AND TIME OF RECONNECT 00/00/0000 0000
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 05/24/2017 11438 $915.67
DATE AND TIME OF RECONNECT 05/25/2017 1130
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 05/11/2017 1100 $131.96
DATE AND TIME OF RECONNECT 00/00/0000 0000
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 05/10/2017 1046 $216.43
DATE AND TIME OF RECONNECT 00/00/0000 0000
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 05/10/2017 1040 $310.86
DATE AND TIME OF RECONNECT 00/00/0000 0000
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 05/17/2017 1030 $1558.93
DATE AND TIME OF RECONNECT 05/17/2017 1400
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 05/10/2017 1052 $116.91
DATE AND TIME OF RECONNECT 00/00/0000 0000
3
FARM
DATE AND TIME OF DISCONNECT 05/24/2017 0940 $906.16
DATE AND TIME OF RECONNECT 05/26/2017 1130
R ,
RESIDENTIAL
DATE AND TIME OF DISCONNECT 05/31/2017 1157 $149.47
DATE AND TIME OF RECONNECT 00/00/0000 0000
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 05/03/2017 0936 $899.89
DATE AND TIME OF RECONNECT 05/03/2017 1355
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 05/04/2017 1156 $1067.89



CISssl3
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UTILITY DISCONNECT FORM

TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL

05/04/2017

05/31/2017
05/31/2017

05/31/2017
00/00/0000

05/31/2017
00/00/0000

05/31/2017
00/00/0000

05/23/2017
05/23/2017

05/15/2017
00/00/0000

05/01/2017
00/00/0000

05/24/2017
00/00/0000

05/16/2017
05/16/2017

05/10/2017
05/10/2017

1425

1029
1414

1135
0000

1150
0000

1211
0000

0957
1558

1102
0000

1110
0000

0930
0000

1052
1311

1130
1300

PAGE

OTTER TAIL POWER COMPANY

2

05/31/2017

FERGUS FALLS, MN 56537

ATTN: R.SMAAGE

701-253-4744

$231.

$164

$275.

$121.

$142.

$477.

$210.

$405.

$137

$222.

69

.52

77

74

95

30

38

69

.66

26
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UTILITY DISCONNECT FORM

TIME OF DISCONNECT

TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

05/16/2017
05/16/2017

05/16/2017
05/16/2017

05/08/2017
05/10/2017

05/22/2017
00/00/0000

05/31/2017
00/00/0000

05/17/2017
05/17/2017

05/08/2017
00/00/0000

05/03/2017
00/00/0000

05/23/2017
00/00/0000

05/03/2017
00/00/0000

05/01/2017
05/02/2017

1045
1520

1034
1645

1024
1515

1132
0000

1120
0000

1114
1535

1036
0000

1059
0000

1023
0000

1113
0000

1007
1548

PAGE

3

05/31/2017

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: R.SMAAGE

701-253-4744

$135.

$191.

$153.

$883.

$190

$210.

$139.

$258.

$364

$543.

$406

91

60

56

76

.27

95

52

66

.64

24

.30



CIS813
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UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

05/08/2017
00/00/0000

05/16/2017
05/16/2017

05/17/2017
05/17/2017

05/03/2017
05/16/2017

05/15/2017
05/15/2017

05/31/2017
00/00/0000

05/30/2017
05/30/2017

05/31/2017
00/00/0000

05/01/2017
00/00/0000

05/11/2017
00/00/0000

05/11/2017
00/00/0000

1019
0000

1041
1115

1030
1205

0918
1500

0935
1435

1023
0000

1020
1659

1110
0000

1100
0000

1138
0000

1141
0000

PAGE 4 05/31/2017

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: R.SMAAGE
701-253-4744

$248.46

$145.42

$740.89

$1035.56

$286.76

$393.41

$735.89

$144.30

$952.18

$524.25

$599.71




CIS813
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UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

05/01/2017
00/00/0000

05/17/2017
05/17/2017

05/01/2017
00/00/0000

05/31/2017
00/00/0000

05/23/2017
00/00/0000

05/24/2017
00/00/0000

05/03/2017
00/00/0000

05/23/2017
00/00/0000

05/03/2017
00/00/0000

05/22/2017
00/00/0000

05/31/2017
05/31/2017

1100
0000

1016
1514

1100
0000

1027
0000

1128
0000

1135
0000

1053
0000

1115
0000

1046
0000

1012
0000

1159
1640

PAGE 5 05/31/2017

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: R.SMAAGE
701-253-4744

$731.52

$132.78

$766.71

$592.80

$989.55

$766.05

$847.88

$641.29

$690.61

$384.15

$691.90
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UTILITY DISCONNECT FORM
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TIME OF DISCONNECT
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RESIDENTIAL
TIME OF DISCONNECT
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RESIDENTIAL
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COMMERCIAL
TIME OF DISCONNECT
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*** END OF REPORT -

05/17/2017
00/00/0000

05/08/2017
00/00/0000

05/17/2017
05/18/2017

05/17/2017
05/22/2017

05/17/2017
00/00/0000

05/17/2017
05/19/2017

0950
0000

0800
0000

0900
1535

1000
1640

0955
0000

0945
1429

PAGE 6

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: R.SMAAGE
701-253-4744

$1100.28

$958.20

$1660.51

$843.45

$1701.98

$325.46

CIS813 *** FOR R.SMAAGE ***

05/31/2017




CIS813
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UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT

05/15/2017
00/00/0000

05/15/2017
05/15/2017

05/10/2017
00/00/0000

05/02/2017
00/00/0000

05/04/2017
00/00/0000

05/10/2017
00/00/0000

05/16/2017
00/00/0000

05/03/2017
05/03/2017

05/21/2017
00/00/0000

05/15/2017
00/00/0000

05/16/2017

1135
0000

1116
1130

1043
0000

0920
0000

1145
0000

1155
0000

1150
0000

1015
1325

1126
0000

1010
0000

1130

PAGE

OTTER TAIL POWER COMPANY

1

05/31/2017

FERGUS FALLS, MN 56537

ATTN: R.SMAAGE

701-253-4744

$540.

$265.

$158

$823

$967.

$161.

$427.

$1018.

$685.

$835

$142

30

40

.68

.12

56

90

92

62

79

.59

.80




CIS813
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UTILITY DISCONNECT FORM

TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL

00/00/0000

05/22/2017
00/00/0000

05/31/2017
00/00/0000

05/31/2017
00/00/0000

05/09/2017
05/09/2017

05/31/2017
00/00/0000

05/17/2017
00/00/0000

05/15/2017
00/00/0000

05/17/2017
05/17/2017

05/03/2017
05/04/2017

05/18/2017
00/00/0000

0000

0855
0000

1018
0000

1029
0000

0935
1720

1046
0000

0819
0000

0918
0000

0846
1101

1017
1830

0851
0000

PAGE

OTTER TAIL POWER COMPANY

2

05/31/2017

FERGUS FALLS, MN 56537

ATTN: R.SMAAGE

701-253-4744

$1485.

$339.

$407

$659.

$149.

$1412.

$661.

$671.

$1095

$163.

05

90

.57

11

13

77

79

69

.36

03




CIss8l3 UTILITY DISCONNECT FORM PAGE 3 05/31/2017

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: R.SMAAGE
701-253-4744

DATE AND TIME OF DISCONNECT 05/24/2017 1040 $638.48
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 05/09/2017 1120 $1707.33
DATE AND TIME OF RECONNECT 05/11/2017 1425
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 05/31/2017 1038 $361.57
DATE AND TIME OF RECONNECT 06/01/2017 1509
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 05/15/2017 1105 $130.86
DATE AND TIME OF RECONNECT 05/19/2017 1113
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 05/24/2017 1027 $313.41
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 05/09/2017 1100 $1566.39
DATE AND TIME OF RECONNECT 05/10/2017 1652
13
COMMERCIAL
DATE AND TIME OF DISCONNECT 05/15/2017 0853 $822.69
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 05/24/2017 1020 $496.97
DATE AND TIME OF RECONNECT 05/24/2017 1820
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 05/18/2017 0922 $135.96
DATE AND TIME OF RECONNECT :00/00/0000 0000
DIVISION 1 0
DIVISION 2 0
DIVISION 3 0
DIVISION 4 0
DIVISION 5 0
DIVISION 6 0
DIVISION 7 0
DIVISION 8 14
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 16
DIVISION 14 0



TOTAL 30

*** END OF REPORT - CIS813 *** FOR R.SMAAGE ***




