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Public Service Commission
Consumer Affairs-John Hamre
600 E Blvd

Bismarck, ND 58505

Enclosed is our monthly disconnect report for October 2017. The total
for the month is 123.

Sincerely,

Rachael Smaage
Customer Service Representative

CC: Wendi Olson

10 PU-17-6 Filed:11/1/2017  Pages:14

October 2017 service disconnect report

An Equal Opportunity Employer
Otter Tail Power Corporation
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10/31/2017

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: R.SMAAGE

701-253-4744

$811.

$433.

$1017.

$420.

$1009.

$691.

$113.

$751.

$310

$264

$822.

31

14

95

01

18

95

60

92

.78

.27

72
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10/31/2017

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: R.SMAAGE

701-253-4744

$438

$1196

$254.

$453.

$258.

$500.

$180

$299

$140.

$894

.45

.34

09

91

41

37

.10

.84

45

.28
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10/31/2017

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: R.SMAAGE

701-253-4744

$900.

$499.

$259.

$682

$134

$181.

$499.

$131.

$464

$161.

$369.

87

68

27

.29

.70

88

67

89

.46

87
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10/31/2017

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: R.SMAAGE

701-253-4744

$418.

$278

$166.

$242

$293

$3015.

$852.

$257.

$296.

$232.

$144

44

.21

33

.16

.90

30

94

39

63

91

.82
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10/31/2017

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: R.SMAAGE

701-253-4744

$977.

$373.

$201.

$916.

$472

$405.

$615.

$367.

$180.

$474 .

$395.
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18

82

68
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PAGE 6 10/31/2017

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: R.SMAAGE
701-253-4744

$877.24

$171.92

$883.28

$462.60

$283.53

$482.07

$206.76

$443.32

$285.65

$904.00

$161.06
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10/31/2017

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: R.SMAAGE

701-253-4744

$190.

$625.

$288

$253

$329.

$397.

$172

$383.

$341.

$130

$459

50

16

.49

.40

57

53

.47

18

30

.29

.12
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0907
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1040
1630

1115
0000

1115
1310

1143
0954
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1100

1055
1449

1101
0000

1104
0000

1010
0000

1105
1330
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10/31/2017

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: R.SMAAGE

701-253-4744

$258.

$344

$129.

$424.

$219.

$833

$833

$354

$112.

$152

$747.

72

.77

10

88

92

.62

.62

.55

33

.39

23



CIS81l3 UTILITY DISCONNECT FORM PAGE 9 10/31/2017

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: R.SMAAGE
701-253-4744

COMMERCIAL
DATE AND TIME OF DISCONNECT 10/23/2017 1041 $164.43
DATE AND TIME OF RECONNECT 00/00/0000 0000
7
RESIDENTIAL
DATE AND TIME OF DISCONNECT 10/16/2017 1100 $297.19
DATE AND TIME OF RECONNECT 00/00/0000 0000
DIVISION 1 0
DIVISION 2 6
DIVISION 3 31
DIVISION 4 0
DIVISION 5 9
DIVISION 6 31
DIVISION 7 12
DIVISION 8 0
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 0
DIVISION 14 0
TOTAL 89

*** END OF REPORT - CIS813 *** FOR R.SMAAGE ***
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10/10/2017
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10/30/2017
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10/23/2017
10/25/2017
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10/10/2017
00/00/0000

10/10/2017

1145
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1142
1550

0840
1311

1015
1545

0904
0000

1020
1540

0934
1655

1039
1608

1035
1125

1005
0000

1000
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10/31/2017

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: R.SMAAGE

701-253-4744

$380.

$663.

$611.

$312

$125

$605.

$634

$424.

$736.

$417

$373

96

96

76

.39

.48

28

.67

89

69

.27

.76
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TIME OF RECONNECT
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TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL

10/10/2017

10/23/2017
10/24/2017

10/12/2017
00/00/0000

10/10/2017
00/00/0000

10/23/2017
00/00/0000

10/10/2017
00/00/0000

10/23/2017
00/00/0000

10/02/2017
00/00/0000

10/10/2017
10/18/2017

10/23/2017
10/23/2017

10/04/2017
00/00/0000

1550

1028
1520

1158
0000

0950
0000

0950
0000

1010
0000

1000
0000

1055
0000

0955
1530

1011
1451

1130
0000
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10/31/2017

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: R.SMAAGE

701-253-4744

$228.

$405.

$670.

$624 .

$403.

$393

$522

$270.

S171.

$132

99

10

20

95

74

.42

.20

95

41

.21



CIS8l3 UTILITY DISCONNECT FORM PAGE 3 10/31/2017
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: R.SMAAGE
701-253-4744
DATE AND TIME OF DISCONNECT 10/17/2017 1107 $224.40
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 10/25/2017 1022 $398.94
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 10/03/2017 1003 $753.61
DATE AND TIME OF RECONNECT 10/04/2017 1218
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 10/05/2017 0823 $418.53
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 10/03/2017 0953 $603.74
DATE AND TIME OF RECONNECT 10/09/2017 1525
13
COMMERCTIAL
DATE AND TIME OF DISCONNECT 10/05/2017 0820 $1416.99
DATE AND TIME OF RECONNECT 10/05/2017 1340
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 10/05/2017 1035 $322.32
DATE AND TIME OF RECONNECT 10/05/2017 1242
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 10/02/2017 1001 $115.00
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 10/18/2017 1028 $219.87
DATE AND TIME OF RECONNECT 10/18/2017 1115
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 10/23/2017 0827 $201.18
DATE AND TIME OF RECONNECT 10/23/2017 1458
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 10/18/2017 1127 $203.84
DATE AND TIME OF RECONNECT 00/00/0000 0000



CIS813 UTILITY DISCONNECT FORM PAGE 4 10/31/2017

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: R.SMAAGE
701-253-4744

RESIDENTIAL
DATE AND TIME OF DISCONNECT 10/02/2017 0000 $427.97
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 10/16/2017 0850 $571.99
DATE AND TIME OF RECONNECT 00/00/0000 0000
DIVISION 1 0
DIVISION 2 0
DIVISION 3 0
DIVISION 4 0
DIVISION 5 0
DIVISION 6 0
DIVISION 7 0
DIVISION 8 22
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 12
DIVISION 14 0
TOTAL 34

*%* END OF REPORT - CIS813 *** FOR R.SMAAGE ***



