’SI Your business
1s our business.
\J

7852 Walker Drive, Suite 200

Greenbelt, Maryland 20770

phone: 301-459-7590, fax: 301-577-5575
internet: www.jsitel.com, e-mail: jsi@jsitel.com

VIA OVERNIGHT MAIL
June 30, 2017

Mr. Darrell Nitschke

Executive Secretary

North Dakota Public Service Commission
600 East Boulevard Avenue, Twelfth Floor
Bismarck, ND 58505-0480

RE: Federal Communications Commission’s 2017 ETC Annual Report

Pursuant to Sections 54.313 and 54.422 of the Federal Communications Commission’s Rules (47 C.F.R. §§
54.313, 54.422), attached please find an original copy of the ETC Annual Report (FCC Form 481) that was
filed with USAC and the FCC. The attached is submitted by JSI on behalf of Dakota Central
Telecommunications Cooperative and Dakota Central Telecom |, Inc. An electronic copy of the redacted
version has also been submitted.

Please note that some of the information included in the completed FCC Form 481 Report is confidential and
proprietary. Confidential information has been placed in an envelope marked “PROTECTED INFORMATION —
PRIVATE” and sealed.

Along with this filing you will find enclosed a copy of this transmittal letter marked “File Stamp Copy” to be
stamped and returned to JSI as confirmation that the hard copies of this filing have been received by the
Commission as well. Please return the stamped copy of this transmittal letter in the envelope provided for
this purpose.

Please contact the undersigned if you have any questions.

Sincerely,

~

Cassandra Heyne, Consultant
Authorized Representative for
Dakota Central Telecommunications Cooperative and
Dakota Central Telecom |, Inc.

Enclosures

Keith Larson, Dakota Central Telecommunications Cooperative and Dakota Central Telecom |, Inc.

Echelon Building II, Suite 200 Eagandale Corporate Center, Suite 310 6849 Peachtree Dunwoody Road 547 South Oakview Lane
9430 Research Bivd., Austin, TX 78759 1380 Corporate Center Curve, Eagan, MN 55121 Bldg. B-3, Suite 200, Atlanta, GA 30328 Bountiful, UT 84010
phone: 512-338-0473, fax: 512-346-0822 phone: 651-452-2660, fax: |

3 PU-17-26 Filed 06/30/2017 Pages: 60
Form 481 - Copy of FCC 47CFR Sections 54.313 & 54.422 - redacted

Telecommunications Advisors Sinceé Dakota Central Telecommunications Cooperative
Cassandra Heyne, Consultant
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ﬂ)ENTIAL INFORMATION-SUBJECT TO PROTECTIVE ORDER BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

SI Your business
J 1s our business.

7852 Walker Drive, Suite 200

Greenbelt, Maryland 20770

phone: 301-459-7590, fax: 301-577-5575
internet: www.jsitel.com, e-mail: jsi@jsitel.com

June 26, 2017

Via Hand Delivery

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, SW

Washington, DC 20554

Re:  WC Docket No. 14-58
2017 ETC Annual Report of Dakota Central Telecommunications

Cooperative and Dakota Central Telecom I, Inc.
Study Area Code 381610

Dear Ms. Dortch:

On behalf of Dakota Central Telecommunications Cooperative and Dakota
Central Telecom I, Inc. (“Companies™), JSI files the attached confidential version of the
FCC Form 481 ETC annual reporting information pursuant to sections 54.313 and 54.422
of the Commission’s rules." Companies seek confidential treatment under Protective Order
for section 54.313(f)(2) financial information.? The redacted version is also being filed this
date via the FCC’s Electronic Comment Filing System. In addition, attached is a letter
requesting confidential treatment under Sections 0.457 and 0.459 of the Companies outage
reporting as required by Section 54.313.°

Please direct any questions regarding the filing to the undersigned.

Sincerely,

/éwz,u

John Kuykendall

JSI Vice President
301-459-7590
jkuykendall@jsitel.com

147 CF.R. §§ 54.313,54.422.

2 Connect America Fund et al., WC Docket Nos. 10-90 and 14-58, Protective Order, DA 16-296 rel. March
22,2016 (Protective Order). 47 C.F.R. § 54.313(f)(2).

347 CF.R. §§0.457,0.459,54.313.

Echelon Building Il, Suite 200 Eagandale Corporate Center, Suite 310 6849 Peachtree Dunwoody Road 547 South Oakview Lane
9430 Research Blvd., Austin, TX 78759 1380 Corporate Center Curve, Eagan, MN 55121 Bldg. B-3, Suite 200, Atlanta, GA 30328 Bountiful, UT 84010
phone: 512-338-0473, fax: 512-346-0822 phone: 651-452-2660, fax: 651-452-1909 phone: 770-569-2105, fax: 770-410-1608 phone: 801-294-4576, fax: 801-294-5124

Telecommunications Advisors Since 1962




ﬂDENTIAL INFORMATION-SUBJECT TO PROTECTIVE ORDER BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

)

Your business
1S our business.

7852 Walker Drive, Suite 200

Greenbelt, Maryland 20770

phone: 301-459-7590, fax: 301-577-5575
internet: www.jsitel.com, e-mail: jsi@jsitel.com June 26.2017
b

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, SW

Washington, DC 20554

Re:

WC Docket No. 14-58

2017 ETC Annual Report of Dakota Central Telecommunications
Cooperative and Dakota Central Telecom I, Inc.

Study Area Code 381610

Request for Confidentiality

Dear Ms. Dortch:

John Staurulakis, Inc. (“JSI”), on behalf of its clients Dakota Central

Telecommunications Cooperative and Dakota Central Telecom I, Inc. (“Companies™),
hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission’s rules,' withholding
from public inspection certain information contained in an attachment to the above referenced
reporting requirement. The Companies provide the following in support of its request,
numbered consistent with the subparagraphs of Section 0.459(b).>

L

The information for which the Companies are seeking confidential treatment is an
attachment to the Companies annual reporting information pursuant to Sections 54.313
and 54.422 of the Commission’s rules (“Report”).?

Rate-of-Return Eligible Telecommunications Carriers (“ETCs’’) must report outage
information which is contained in an attachment to the 2017 ETC Annual Report.

The information contained in the attachment for which the Companies seek the
withholding from public inspection is the entirety of data pertaining to the
Companies outages provided at FCC Form 481 Line 200 attachment, Service
Outage Reporting. Information of this nature is confidential commercial
information routinely withheld from public inspection.

With respect to identifying the degree to which the outage data contained in the
Line 200 attachment concerns a service that is subject to competition, the
information pertains to the network and operations of a telecommunications

147 C.F.R. §§ 0.457, 0.459.
247 C.F.R. § 0.459(b)(1) through (9).
347 CFR. §§ 54.313, 54.422.

Echelon Building Il, Suite 200 Eagandale Corporate Center, Suite 310 6849 Peachtree Dunwoody Road 547 South Oakview Lane
9430 Research Blvd., Austin, TX 78759 1380 Corporate Center Curve, Eagan, MN 55121 Bldg. B-3, Suite 200, Atlanta, GA 30328 Bountiful, UT 84010
phone: 512-338-0473, fax: 512-346-0822 phone: 651-452-2660, fax: 651-452-1909 phone: 770-569-2105, fax: 770-410-1608 phone: 801-294-4576, fax: 801-294-5124

Telecommunications Advisors Since 1962




CONFIDENTIAL INFORMATION-SUBJECT TO PROTECTIVE ORDER BEFORE THE FEDERAL COMMUNICATIONS COMMISSION
Request for Confidentiality

Page 2

Company that has competitors that could benefit if they were able to have access to
this information.

With respect to identifying possible exposure to competitive harm, the information
contained in the subject attachment is information that is not customarily released to the
public. Outage information is only known to the Companies and its authorized agents.
If the Information is not protected, it would have economic value to potential
competitors which would place the Companies at a competitive disadvantage.

With respect to steps the Companies have taken to ensure against unauthorized
disclosure of the information contained in the attachment, the Companies are filing
the outage attachment under seal. The Companies protect the secrecy of this
information with a security protocol that ensures the information is not
inadvertently disclosed or disseminated. Only directors, managers and employees
with a direct need to know are authorized to access the information.

Any previous versions of this information are not publicly available.

Because the information is not routinely available, a need exists for maintaining the
confidentiality of this information permanently.

The Commission has previously concluded that there is a presumptive likelihood of
substantial competitive harm from disclosure of outage information.* The
Commission also determined the disclosure of outage reporting information to the
public could present an unacceptable risk of more effective terrorist activity and
could therefore result in potential harm to the public and the national defense.

Based on the preceding, JSI respectfully requests on behalf of the Companies that the

Commission grant confidential treatment under Section 0.459 to Companies outage data
provided at FCC Form 481 Line 200 attachment.

Please contact the undersigned with any questions regarding this request.

Sincerely,

John Kuykendall

JSI Vice President
301-459-7590
jkuykendall@jsitel.com

4 See In the Matter of New Part 4 of the Commission’s Rules Concerning Disruptions to Communications, ET
Docket No. 04-35, Report and Order and Further Notice of Proposed Rulemaking, FCC 04-188, rel. Aug. 19,
2004, para. 45.

JSI




FCC Form 481
FEOR B AR INEAMAT BRP&UE CT TO PROTECTIVE ORDER BEFORE THE FEDERAF BRI PSS EORMKESION
Data Collection Form July 2013
<010> Study Area Code 381610
<015> Study Area Name DAKOTA CENTRAL
<020> Program Year 2018

<030> Contact Name: Person USAC should contact

with questions about this data e

<035> Contact Telephone Number: 7016526105 ext.
Number of the person identified in data line <030>

<039> Contact Email Address: )
Email of the person identified in data line <030> keithledaktel.net

Form Type 54.313 and 54.422

Page 1

Page 1
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CONFIDENTIAL INFORMATION-SUBJECT TO PROTECTIVE ORDER BEFORE THE FEDERAL COMMUNICATIONS COMMISSION Page 4

(400) Number of iaints per 1,000 FCC Form 481
Data Collection Form OMB Control No. 3060-0386/OMB Control No. 3060-0819
July 2013
<010>  Study Area Code 381610
<015>  Study Area Name DAKOTA CENTRAL
<020>  Program Year

2018

<030> Contact Name - Person USAC should contact regarding this data reith A Larson
Contact Telephone Number - Number of person identified in data line

<035> 7016526105 ext.
<030>
Contact Email Address - Email Address of person identified in data line  keicnisdakcer .nex

<039> <030>

<400>

<410>

<420>

<430>

<440>

<450>

Select from the drop-down list to indicate how you would like to report

voice complaints (zero or greater) for voice telephony service in the prior  offered only fixed voice
calendar year for each service area in which you are designated an ETC for

any facilities you own, operate, lease, or otherwise utilize.

Complaints per 1000 customers for fixed voice 0.0

Complaints per 1000 customers for mobile voice

Select from the drop-down list to indicate how you would like to report

end-user customer complaints (zero or greater) for broadband servicein  Offered only fixed broadband

the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.

Complaints per 1000 customers for fixed broadband 0.0

Complaints per 1000 customers for mobile broadband

Page 4



CONFIDENTIAL INFORMATION-SUBJECT TO PROTECTIVE ORDER BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

{500} Compliance With Service Quality Standards and Consumer Protection Rules

Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/OMB Control No. 3060-0819
July 2013

<010>  Study Area Code

381610

<015>  Study Area Name

DAKOTA CENTRAL

<020> _ Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Xeith A. Larson

<03S> _ Contact Telephone Number - Number of person identified in data line <030>

7016526105 ext.

<039>  Contact Email Address - Email Address of person identified in dataline <030>  keicthledaktel.net

<500> Certify

with service quality and ion rules Yes

381610nd510.pdf

<510> Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance

<515> Certify

with inil service

Page 5

Page 5




(600) Functionality in EmergSMySIENIAL INFORMATION-SUBJEGT TO PROTECTIVE ORDER BEFORE THE FEDERAL EXIMMLNEIATIONS COMMISSION

Data Collection Form OMSB Control No. 3060-0986/OMB Control No. 3060-0819
July 2013

<010>  Study Area Code 381610

<015>  Study Area Name

DAKOTA CENTRAL

<020>  Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Keith A. Larson
<035> Contact Telept Number - Number of person identified in data line <030> 7016526105, exc.
<039> Contact Email Address - Email Address of person identified in data line <030>  keithladakcel.net
<600> Certify compliance regarding ability to function in emergency situations

Yes

<610> Descriptive di

for Functionality in E

381610nd610.pdf

Page 6

Page 6
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CONFIDENTIAL INFORMATION-SUBJECT TO PROTECTIVE ORDER BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

(3005) Rate Of Return Carrier Additional Documentation FCC Form 481
Data Collection Form OMB Control No. 3060-0986/OMB Control No. 3060-0819
: g July 2013
<010> Study Area Code 381610
<015> Study Area Name DAKOTA CENTRAL
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Keith A Larson
<035> Contact Telephone Number - Number of person identified in data line <030> 7016526105 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> keithledaktel.net

R R R S S

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54.313(f)(2). | further certify that the information reported on this form and in the documents
attached below is accurate.

(3009)

(3010A)
(30108)
(30124)
(30128)

(3013)

(3014)

(3015)

(3016)

(3017)

(3018)

(3019)

(3020)

(3021)

(3022)

(3023)

(3024)

(3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f)(1)(iii)

Certification of Public Interest Obligations {47 CFR §
54.313(f)(1)(i)}
Please Provide Attachment

Information
Community Anchor Institutions {47 CFR §
54.313(f)(1)(ii)}
Please Provide Attachment

Information
Is your company a Privately Held ROR Carrier {47 CFR (Yes/No)
§ 54.313(f)(2)}

If yes, does your company file the RUS annual report (Yes/No)

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f)(2) compliance
requires:

Electronic copy of their annual RUS reports
(Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your
company's RUS annual report and all required Information
documentation

Name of Attached Document Listing Required
No - No New Community Anchors

Name of Attached Document Listing Required

Name of Attached Document Listing Required

Yes - Attach Certification

381610nd3010.pdf

® O
® O

381610nd3017-DCT.pdf

If the response is no on line 3014, is your company (Yes/No) O O

audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information Name of Attached Document Listing Required

Information

ARNEEERE
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CONFIDENTIAL INFORMATION-SUBJECT TO PROTECTIVE ORDER BEFORE THE FEDERAL COMMUNICATIONS COMMISSION Page 18

ral Broadband Experiment Additional Documentation FCCForm 481
‘:;zﬂc::zm mﬂd ¢ OMB Control No. 3060-0986/OMB Control No. 3060-0819
July 2013
<010> Study Area Code 381610
<015> Study Area Name DAKOTA CENTRAL
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data KeALN A Basdn
<035> Contact Telephone Number - Number of person identified in data line <030> e
<039> Contact Email Address - Email Address of person identified in data line <030>  keichiedakcel.nec

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001.

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
(yes — attach new community anchors, no — no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 4003B.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information

of community anchor institutions to which the
recipient newly began providing access to

broadband service in the preceding calendar year.
Broadband Deployment Locations — FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to
which broadband has been deployed as of the

June 1st immediately preceding the July 1st filing Name of Attached Document Listing Required Information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadband Name of Attached Document Listing Required Information

speed and data usage allowances available in the
relevant geographic area.

page 18




CONFIDENTIAL INFORMATION-SUBJECT TO PROTECTIVE ORDER BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

Page 19
Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/OMB Control No. 3060-0819
July 2013

<010> Study Area Code 381610

<015> Study Area Name DAKOTA CENTRAL

<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Keith A. Larson

<035> Contact Telephone Number - Number of person identified in data line <030> 7016526105 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> keithl@daktel.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

J! certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my k ledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

ITitle or position of Authorized Officer:

[Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 19




CONFIDENTIAL INFORMATION-SUBJECT TO PROTECTIVE ORDER BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

Page 20
Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/OMB Control No. 3060-0819
July 2013

<010> Study Area Code 381610

<015> Study Area Name DAKOTA CENTRAL

<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Keith A. Larson

<035> Contact Telephone Number - Number of person identified in data line <030> e

<039> Contact Email Address - Email Address of person identified in data line <030>  keithl@daktel.net
TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier
{! certify that (Name of Agent)__JSI is authorized to submit the information reported on behalf of the reporting carrier. |

also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
lagent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:  JSI
Name of Reporting Carrier: DAKOTA CENTRAL

Signature of Authorized Officer: CERTIFIED ONLINE Date: 06/23/2017

Printed name of Authorized Officer: Holly Utke

Title or position of Authorized Officer: CFO
Telephone number of Authorized Officer: 7016526134 ext.

Study Area Code of Reporting Carrier: 381610 Filing Due Date for this form: 07/03/2017

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: DAKOTA CENTRAL

Name of Authorized Agent Firm: JSI

Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date: 06/23/2017
Name of Authorized Agent Employee: Cassandra Heyne

Title or position of Authorized Agent or Employee of Agent  Consultant

Telephone number of Authorized Agent or Employee of Agent: 3014597590 ext.

Study Area Code of Reporting Carrier: 381610 Filing Due Date for this form: 07/03/2017

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

\
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Dakota Central 381610
CONMFIENTIAL INFORMATION-SUBJECT TO PROTECTIVE ORDER BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

Dakota Central Telecommunications Cooperative and Dakota Central Telecom I,
Inc. Demonstration of Compliance with Applicable Service Quality Standards and
Consumer Protection Rules

In establishing this certification in its 2005 ETC Order,! the FCC found that an
ETC must make “a specific commitment to objective measures to protect consumers.” 2
The FCC found that for wireless ETCs, compliance with CTIA’s Consumer Code for
Wireless Service would satisfy this requirement” and that the sufficiency of other
commitments would be considered on a case-by-case basis.> In this context, the FCC
stated, “to the extent a wireline or wireless ETC applicant is subject to consumer
protection obligations under state law, compliance with such laws may meet our
requirement.”*

Dakota Central Telecommunications Cooperative and Dakota Central Telecom I,
Inc. (“Company”) hereby certifies that it is complying with applicable service quality
standards and consumer protection rules. The Company is subject to consumer
protection obligations under federal law and, to a limited extent under North Dakota state
law as a telecommunications carrier subject to North Dakota Public Service Commission

regulation. These obligations include, but are not limited to, the following: (1)

adherence to state requirements that the Company complies with consumer protection

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (“2005 ETC Order”).

2 Id atpara. 28.

3 Id The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
policies for protection of consumer privacy.” Id atn.71.

41d atn. 72.




Dakota Central 381610
CONFTIENTIAL INFORMATION-SUBJECT TO PROTECTIVE ORDER BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

and service quality standards pursuant to North Dakota Administrative Code Article 69,
including customer requests for lowest price service alternatives (69-09-05-01),
discontinuance of telecommunications services (69-09-05-02), deposits and guarantees
(69-09-05-03); (2) truth-in-billing requirements, and (3) CPNI, Red Flag Rules and other
applicable federal and state requirements governing the protection of customers’ privacy.
The Company is subject to consumer protection obligations for broadband
services under federal law. These obligations include, but are not limited to, the
following: public disclosure of accurate information regarding network management
practices, performance, and commercial terms of broadband internet access services; as a
means of providing sufficient information for consumers to make informed choices
regarding use of such services, and for content, application, service and device providers
to develop, mérket, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8
§8.3. The Company furthermore will comply with all requirements set forth in the 2015

Open Internet Order when it becomes effective.



CDaioR ENTitAdl TNEGBMATION-SUBJECT TO PROTECTIVE IGRDEFR BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

Dakota Central Telecommunications Cooperative and Dakota Central Telecom I,
Inc. Demonstration of Ability to Function in Emergency Situations

Dakota Central Telecommunications Cooperative and Dakota Central Telecom I,
Inc. (“Company”) hereby certifies that it is able to function in emergency situations as set
forth in §54.202(a)(2)! and North Dakota Administrative Code 69-09-05-12. The
Company’s voice and broadband network is designed to remain functional in emergency
situations without an external power source, is able to reroute traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations
as required by Section 54.202(a)(2). The Company can change call routing translations
as needed to reroute traffic around damaged facilities. Changing call routing translations
will also allow the Company to manage traffic spikes throughout its network, as
emergency situations require.

Specifically, each central office building is supplied with standby generators and
battery back-up that enable the central office to keep running until power is restored so
long as fuel is available, or until system changes are made to reroute traffic. The
Company’s central office can maintain 8 hours, plus or minus 15 percent, of battery
reserve rated for peak traffic load requirements, and a permanent auxiliary power unit is
installed. The Company has battery backup at all office locations and in its electronic
equipment sites capable of running for a minimum of 8 hours, plus or minus 15 percent.

Length of run time is determined by the equipment serving the area and the number of

Section 54.202(a)(2) requires ETCs that are designated by the Commission to “demonstrate its ability to remain
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and
is capable of managing traffic spikes resulting from emergency situations.”




CDaoIR EXeTittdl TNEGBMATION-SUBJECT TO PROTECTIVE IRDEER BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

customers working out of the equipment. Generators are installed at all Central Office
locations. They will continue to run as long as the Company has access to fuel. The

Company tests the batteries at least once per year. The Company complies with the

FCC's backup power requirements, effective October 2015.
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CONFIDENTIAL INFORMATION-SUBJECT TO PROTECTIVE ORDER BEFORE THE #EDERAL COMMUNICATIONS COMMISSION

Dakota Central Telecommunications Cooperative and Dakota Central Telecom I,
Inc. (SAC 381610)

Response to Line 3010 — Milestone Certification (47 CFR §54.313(f)(1)(i))

Dakota Central Telecommunications Cooperative and Dakota Central Telecom I, Inc.
hereby certifies that throughout 2016, it took reasonable steps to provide upon reasonable request
broadband service at actual speeds of at least 10 Mbps downstream/1 Mbps upstream, with
latency suitable for real-time applications, including Voice over Internet Protocol, and usage
capacity that is reasonably comparable to comparable offerings in urban areas and that requests
for such service are met within a reasonable amount of time. If a request for broadband service
at actual speeds of at least 10 Mbps downstream/1 Mbps upstream is unreasonable, the Company

offers broadband service at the highest available speed.




<010>

Study Area Code

381610

Page 1

<015>

Study Area Name

DAKOTA CENTRAL TELECOM I, INC.

<020>

Program Year

2018

<030>

Contact Name: Person USAC should contact
with questions about this data

Keith A. Larson

<035>

Contact Telephone Number:
Number of the person identified in data line <030>

7016526105 ext.

<039>

Contact Email Address:
Email of the person identified in data line <030>

keithl@daktel.net

Form Type

54.313 and 54.422

Page 1
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CONFIDENTIAL INFORMATION-SUBJECT TO PROTECTIVE ORDER BEFORE THE FEDERAL COMMUNICATIONS COMMISSION Page 4

(400) Number of Complaints per 1,000 customers FCC Form 481
Data Collection Form OMB Control No. 3060-0986/OMB Control No. 3060-0819
July 2013
<010>  Study Area Code 381610
<015>  Study Area Name DAKOTA CENTRAL TELECOM I, INC.

<020>  Program Year

2018

<030> Contact Name - Person USAC should contact regarding this data

Keith A. Larson

Contact Telephone Number - Number of person identified in data line

<035> <030> 7016526105 exc.
Contact Email Address - Email Address of person identified in data line  xeichicdakcer nec
<039> <030>

Select from the drop-down list to indicate how you would like to report

<400> Voice complaints (zero or greater) for voice telephony service in the prior  offered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.

<410>  Complaints per 1000 customers for fixed voice 0.0
<420> Complaints per 1000 customers for mobile voice
Select from the drop-down list to indicate how you would like to report
<430> end-user customer complaints (zero or greater) for broadband servicein  Offered only fixed broadband

the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.

<440>  complaints per 1000 customers for fixed broadband 0.0

<450> Complaints per 1000 customers for mobile broadband

Page 4




CONFIDENTIAL INFORMATION-SUBJECT TO PROTECTIVE ORDER BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

(500) Complisnce With Service Quality Standards and Consumer Protection Rules FCC Form 481
Data Collection Form OMB Control No. 3060-0936/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 381610
<015>  Study Area Name DAXOTA CENTRAL TELECOM I, INC.
<020> _Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Keith A. Larson

<035> _ Contact Telephone Number - Number of person identified in data line <030> 7016526105 exc.

<039> Contact Email Address - Email Address of person identified in dataline <030> keithladaktel net

<500> Certify with it service quality ds and ion rules Yes

381610nd510.pdf

<510> Descriptive document for Service Quality & Consumer Protection Rules C

<515> Certify with service

Page 5

Page 5




{600) Functionality in Emerg@aty SIREINTNL. INFORMATION-SUBJECT TO PROTECTIVE ORDER BEFORE THE FEDERAL RIDNMMMNIDATIONS COMMISSION

Data Collection Form OMB Control No. 3060-0986/0OMB Control No. 3060-0819
July 2013
<010> Study Area Code 381610
<015>  Study Area Name

DAKOTA CENTRAL TELECOM I, INC.

<020> Program Year 018

<030> Contact Name - Person USAC should contact regarding this data Keith A. Larson
<035> Contact Telephone Number - Number of person identified in data line <030> 7016526105 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  keithledaktel.nec
<600> Certify compliance regarding ability to function in emergency situations Yes

<610> Descriptive d for F ionality in 381610nd610.pdf

Page 6

Page &



L 93%eq

egusSHrompotoee—<SosS
924 pue sajey aui] Jad |ejo) adaey) adnias 994 301G [esiaAlun 33e3s | adiey) aur] JaquIsqNg alers ajey adniag adAL ajey (0139)ovs | (0311) a8ueyox3 aes
e3ly papudixg Alojepueiy €207 jeluapisay

<€0L>

28JeY) 013G €207 [RIIUBPISIY APIM-a3L1S 3IFUIS  <ZOL>

LTOZ/T/T e 3A1I3YI wwumsu 3JIAIIS |BD07 [eUIPISIY <T0L>

38U T9INEPOTYITY <0€0> dul| BIEp Ul paluap! uossad Jo SSaIPPY |lew3 - SSaIPPY [{elu] 19eIU0)  <GE0>

- %5 S0T9ZSITOL <0QE0> aul| BIEP UI paljauapl uosiad jo Jaquinp - JaquinN suoydaja] Peuo)  <SE0>

uosIeT ‘¥ Y3TaM e1ep siy3 Buipaedal 19e3u0d PINOYS DYSN UOSId - SWEN 0ejuo)  <0€0>

8102 Jeaj weidoud <0zZ0>

"ONI ‘I WODETEL TYMINED VIONY aweN eaJy Apnls  <ST0>

019T8¢€ 3po) eauy Apms  <0TO>

€T0Z AIng

6180-090€ °ON [043U0) 8WO/9860-090€ "ON [043U0D GNO wiio4 uopdjjo) eyeq
I8y w04 304 eieQ 3iey 3NoA Suipnpuy sSulayO 3ud (00£2)

/ a9eq NOISSINWOD SNOILYOIINNWIWOD TvH3d3d IHL 30439 ¥3THO0 JAILOFLO¥d OL LOAranS-NOILYWHOLNI TVILNIAIINOD



8a8ed

1259
198 HSHIOM:
{12335} payoeay ywry (89) {sdaw} paads peojdn (sdqw) $334 pue ajey |e10) s394 ey jenuapisay (3311) 33ueyox3 el
ulaym udNe) UoRIY ouemo||y adesn | - 3duas pueqpeosg paads peojumog paiejnsay aeis

dduemo)|y adesn

- 2jns95 pueqpeosg

<TTL>
39U ToePRTYITEY  <OE0> dUI| BIEP Ul PAYIIUSPI U0SIad JO SSAIPPY |IEWT - SSAIPPY jlew3 Pejuo)  <6£0>
-axe SoTozsorTo,  <OEO> Ul BIEP UI PAYNUIP! U0SIIM JO JIQWINN - JSGUINN 2UOYJAIL 1DRIOT  <SE0>
uoszeT ‘¥ Y3Ired e3ep siy) Suipsedas 19eIUOD PJNOYS JVSM UOSIdd - SWEN DeU0)  <QE0>
8102 Je3a\ wessold <070>
"DNI 'I WODATHEL TWNINID VIOMNUd awenN easy Apnls  <S10>
0T9TBE 3apo) ealy Apmis  <OTO0>

8 a8ed

NOISSINWOD SNOILLYIINNWWOD TvH3d3d JHL 3504349 H3AHO0 IAILIILOUd OL 1I33rdNS-NOILYWIOLN! TVILNIAIINOD



6 9%ed

-- 199USHJOM payldelle 998 --

uoyieudisag pueig Jo Auedwo) sy ssauisng 3ujoq IS selyv
<¢€18>
aAT1e19d00) SUOTIRDTUNUWODITIL [BIJUd) ejoyed Auedwo) Supesadp  <718>
saTiexadoo) SUOTIEOTUNUWEDSTSL [el1lus) ejoxed Auedwo) uipjoq  <T18>
8ATIRI9d00D SUOTIBOTUNUWODSTSL [BIIUSD BIONEQ Jauue) uinioday  <Q18>
U TSIEPOTUIT  <QEQ> 2ul| BIEP Ul payjuapl uosiad JO SSaIPPY jlew - SS3IPPY Jlew3 Peuo)  <6e0>
-axs so0TozseToL  <OE0> ul) BIep Ul paynuapl uossad Jo Jaquin - Jaquiny auoydaja] 19eIu0)  <SE0>
Hosxe] ¥ qaten e1ep Siy) SuipJesal 19e3U0I PINOYS JYSM UOSIS - JWeN 1080  <0E0>
8102 Jed) wesdold  <0Z0>
DRI 7T WOOTTAL TeINED QIosNed JWEN ealy ApMIS  <S10>
0T9T8E apo) ealy ApMIS  <010>

639eq NOISSINWOD SNOILLYJINNWWOD Tvd3d34 3HL 3¥0438 ¥3aH0 JAILDTLO¥d O1 123ranS-NOLLYWHOANI TVILNIAIIANOD




01 98ed

ejqeayddy 10N
10 ON 10 SOA
ojes

JU3WINI0Q PAYILNY JO BWeN

‘sjudwauinbaa Suisuaodry pue ssauisng jequl yum asuerdwo)
$9559204d M3IIADI UOIIBAIDSAI{ [B4NIND YUMm 3dueydwio)
$9559004d M3IARY |BIUBWIUOIIAUT YUm Sdueldwo)
s9|nJ Buins saey yum dueldwo)
sjuawaJinbas Sunywiad asn puey yum sosuerdwo)
59553204d Aem Jo s3yS1y yum asueldwo)
{J3uueW JAINSUIS Ajjean)|nd e ul $331AISS Sunayie
‘Suiuueyd Ayjiqeuieisns pue Ayjigiseay
‘suonNyIsul Joyoue AJunwwiod
|equ] uo snooj e yym Buluued yuswAojdep pue juswssasse spasnN

<6¢6>
<8¢6>
<LT6>
<9¢6>
<G¢6>
<vt6>
<gC6>
<¢e6>

<16>

:sapnjoul (6)(e)ETE VS §

03 juensund juawuIanog |eqil 3yl ylim uolileulpioo)d sajellsuowsp

‘026 3ul| Uo ‘4Qd PaYdoelle Yl Uo PaqLIISIP SNILIS SY) WIU0I 0)

53X0Q 353y} YIea 10} (YN ‘ON‘sSaA) 103135 asea|d ‘spuej [eqldL san1as Auedwod anoA §|

uonedijqo usawase8u] JUSWUWIBA0YD jequU]  <0Z6>
S9AIDS D13 YdIym uo (s)pue lequr  <0T6>
oN (N/A) és@d1n1as pue| |equy Jayo Alua Suljy 3yl seog  <006>

19U TeI3EPETYI TN <QEQ> dulj BIep Ul payIuap! uosiad JO SS3IPPY |lew3 - SSAIPPY [1eWw3 1D.0)  <6E0>
-3%% §0T9ZS9TOL <OE0> dul| BIEP Ul PayIUIP! UOSId JO JaqWINN - JAqUINN duoydajd) Peo)  <SE0>
uoszeT ‘¥ YITeR eyep siy3 Suipse3aJ 10BIUOD PINOYS JVYSM) UOSIA - BWEN I1DBIU0)  <OE0>
8T0Z 1e3) wesdold  <0Z0>
‘ONI ‘I WODETAL IVIINID WIONYA awep eaty ApmS  <STO>
9po) eduy Apnis  <OTO>

0T3918¢E

01 98eq

NOISSINWOD SNOILYJINNWNOD Tvd3d3d 3HL 3H0439 ¥3QHO0 3AILOTL0Hd O1 103ransS-NOLLYIWHOSLNI TVILNIAIANOD




11 98ed

JuawindoQg payoelly JO sweN

?aueljdwod Ayjjigesedwod

puegpeoJq Joj uoilduIdsap pajleisp yoeny <0€0T>
neaang uoTiTiadwo) SUTTSITM Y3 uoneayad Ayljigesedwod pueqpeoug <020T>
Aq peounouue jrewyousq oTqestTdde jusosl 3sow SY3l UBYJ SI0W Oou ST BUIDTA - S9X
JuaWnd0Q payseny Jo aweN
aueldwod Ajjigesedwod
9]eJ SIIAIIS 3JI0A 10J UoNdLIOSIP pa|jIeIBp YoeRNY <0TOT>
sof uol3ealfiuad Ayjigesedwod aled SIIAISS 30N <000T>
33U° T93INEPOTUITSY <QE0> dul| elep Ul paLJIIUP! UOSIAd JO SSIIPPY |leWw] - SSAIPPY |lew] DeIU0)  <GED>
%8 S0T9ZS9TOL <QE0> 2ul| BIEP UI PaKIIUSP! UoSIad Jo JAqUWINN - Jaquiny auoyds|a) Peo)  <GE0>
uosIeT ‘'Y YT ejep siy1 Suipsesal 10e3u0d piNoYs JYSM UOSI3d - SWEN 00D  <OE0>
10z Jeaj wWeidold  <0z0>
TONI ‘I WODETHL TWALNID VIONYA SwepN easy Apnis  <ST0>
0T918E 9po) eauy Apnis <0T0>




21 98eq

EEYS

(B)eLe #S § 0) Juensind ease papoddns ay) uiypm weansdn
sdqy 9GZ pue weasisumop sdqpy | }Ses| Je Jo 92IAI9S pueqpeolq SJayo Jalued Bupuodal

8y} wiyuod 0} (s|qeol|ddy JON ‘ON ‘seA) esuodsal ejeudoidde ay) Josjes ases|d <OeTl>

(N/A) 3s1x3 suondo |neyoeq |eu3saiia} Jaylaym Ajzue) <00TT>

39U TAPEPOTUITN <> dUI| BIBP Ul PAIJIIUIP! UOSIDd JO SSAIPPY |IBW] - SSRIPPY |leWw 10BIU0)  <6E0>

"3xs soTozsoToL  <QEQ> dUI| BIBP Ul Palyiauapl uosiad o Jaquiny - JIdquinN auoydala) Peuo)  <SE0>

uosIeT 'Y UITSN ejep sy} Suipae8al 10e3U0D PINOYS JYSN UOSIdd - BWEN 10BIU0D)  <QE0>

8102 Jea\ weisold <0zZ0>

TONI ‘I WODHTAL TYEINID YIOMNYA QWeN ealy >_u3m <ST0>
0T9T8E 9po) ealy Apnis  <0T0>

€10Z AInr
6180-090€ "ON [043u0) gINO/9860-090€ "ON [043U0) GINO
T8 Wio4 204

w104 uoildaj|o) ezeq
Sunioday |neyjoeg |elsaua) oN (00TT)

21 9964 NOISSININOD SNOILYOINNWINOD TvH3d34 FHL 340439 Y3040 3AILOTL0dd OL 103ranNS-NOILYIWHOANI TVILNIAIINOD




€1 a8ed

‘ue|d Yyons Yydea 1oy SIIeJ pue ‘s||ed |03 J0) S3SIeYD |BUORIPPY  <EZZT>

‘ue)d ay) Jo wed se papinoad saINulW JO JBGWINU By} UO S|IeIdd  <ZZTT>

‘$19q1125qNS Sul(d317 03 paJdyo sueld d1AIas Auoyda|al
9210A Aue JO suoIlIpuOd pue swud) 3y Sulquosap uonewso]  <1ZZT>

:Jodau Ajjenuue

Isnw sialued ‘poddns swodul-moj 8uiaedal 313 404 Suiodal jenuue (Z)(e)zzy vs §

03 Juensand uollew.oyul paJdinbal ay3 SUILIUOD ‘QZZT dUI| UO ‘PaISI| AISqam 3y} 1o

‘0TZT aul) uo ‘(s)uaWNd0p paydene syl Jey) WIUOD 0} MO|3Q S3X0Q 353Y1 JI3Y2 aseald,,

xdse SUTTaITT/WOD " TeIjusdeloNep mmm//:daay g |H 2SqaIM J1|qnd 03 Jui <QTTT>

juaWwN30Q PaYIeny Jo weN

sue|d auldji Auoyda|a] 9310/ JO SUORIPUOD) g SWID]  <OTZT>

380 [93(FDOTUI TR <QE0> duI| B1BP Ul P3YIIUDP! UOSID JO SSBIPPY |IBWT - SSAIPPY JIBWT 19BUOD  <6E0>
1I%3 S0T9ZSITOL <QEQ> dUlj eIEP UI pallIudP! uosiad JO JaqUINN - Jaquiny duoydaja] 1PeIU0) <SEO0>

TOSTET ¥ U3ToN elep sy} Suipiedal 10_IU0D PINOYS JVSH) UOSIad - SWEN 1IB0D)  <QE0>

TT0Z Jed\ weidoud  <0zZ0>

“ONI "I WODHTHL TWELNID VLOMVYA swep ealy ApmsS  <ST0>
oToTee apo) easy Apms  <0T0>

NOISSINWOO SNOLLYIINNWINOD Tvd3d3d4 3HL 340438 ¥3AYO0 JAILOILO¥Ud O1 103ransS-NOILYWHOLNI TVILNIAIINOD

€T 98ed




4T 99eg

_ J {L)2)ETE ¥S § Y4D L uoiredyia) Hoddng uazolq aiminj pue 910z <STOC>
"(€TOT ‘7T AeW) ¢ ydeadeued ‘g/-€T D04 49pI0O
uolnew.oju| palinbay pue noday ‘06-0T 195200 IM ‘ pun{ eaBWY 33UUO) - (934Y) JedA

Sunsi] uswnsog payseny jJo sweN 10} Z punoy) suodas 2UoIsSajiw | 3seyd J04 uollewloju| papodoas yoeny <95207>

_ _ ¢Hoddng |ejuawaudul jo Jualdiday Z punoy  <VSZ0T>

uoljewJoju| paiinbay ‘Ajuo syuaidioas z punoy “(1)(Z)(Q)ETE ¥S - 23443
8unsi usawWN20(Q payaeny jJo aweN JedA up Juads sem Suipuny auaym Sunedipui $20|q SNSUD JO 1Sl yoeny <gye0e>
_ _ éHoddng |ejuawiaidu) Jo Jualdiday z punoy  <VZ0T>

"Ajuo syuaididas Z punoy “(1)(ZHQ)ETE VS - 934Y3 Jedh
SJ9A0D SiY} ‘Iuads sem Suipuny aiaym Suiedlpul s320|q SNSuad
J0 151} e Aq paiuedwodoe ‘suoijesijqo JuswAoldap | aseyd ealswy
199uu0) 3unsaw uj JeadA snojaaud ay3 ul papuadxa Suipuny jeudes

_ 40 JUNOWE |210] BY) JO JUDWILLIS B SAPN|IUI ZOT SUI) Lo Judwydene ayl  <gZ0C>
"Ajuo syuaididal z punoy “(IZ)(A)ETE S - SAAWT/sdqn
 1se3) 1e Jo spaads yum pueqgpeouq apinoad |im ey syafosd
10} weuSoud saunjuoddQ ASojouyda] puegpeo.ig ay3 Jo weaSold
S3AlleI1U| puegpeoJsg Y3 Japun Joddns Suial9231 Jou aJe uolisanb
ul suoiedo| syl ieyl ‘(9)ZTE S 01 uensind Suipuny jo sdueydadoe

_ 40 92110u e Suj|ly Jaye 3a.y} Jead Suiuasaidad ‘saiyiuad Jualdiday <gecoe>
‘Hoddng jeyuawaldu|
J0 sjualdidaa g punoy o3 sayjdde siy3 ‘uonneanyilad 210z Ainr

ay1 1oy 1eys 30N - (M)(THA)ETE YSE Y4D L1 uonnedyiia) JedA pie  <ITOC>

Sujuodau | aseyd essdwy 1P3UUO) [EJUBWAIOU|

'9}BJNJJE S| MO|3( PaydeIIe SIUSWNIOP 3Y] Ul pue w4oj iyl uo parodal uonewsoyul 3yl “(3)(p)(3)(Q)ETE ¥S § ¥4D L¥ Ul Yo} 19s se oddns || 9seyd BILIDWY 393UU0D PUB ‘SUORINPAL
ad1eyd ssa20e 19510 03 Joddns 350D YSiH ‘woddns 150D ySiH |eyuawalou| jo Juaididal e se sueljdwod 310u 0} (3)qedljddy 10N ‘ON ‘saA) mojaq sasuodsau ajeiidoidde ayj 19319S

e —————— T TR R T R R SR S S
Jou- TeayepeTYaTey  <OE0> Ul BIep Ul Payuap! uosiad JO SSIIPPY [IBW] - SSIIPPY |IBWI PEIOD  <6E0>
<0E0> aul) €Iep Ul PaYRUIP] U0SIAT JO JaqUINN - JAGWINN duoydaja] PeIuo)  <GE0>

~3X3 901929310,

uosIeT ‘v Yarex £3ep s1y) Buipie3al 1Deu0d PNoYS JYSN UOSIad - SWEN PEIU0)  <0L0>

8T0Z Jed) weidold  <Qz0>

*ONI ‘I WODHTISL TWLNIAD Y1OMYa dWeN ealy >_u_._uw <ST0>
0T9T8E apo) ealy Apmis  <010>

NOISSINNOD SNOLLYDJINNIWIWOD V3034 3HL 310438 ¥30H0 3AILO310¥d OL LO3rdNnS-NOILYWHOLNI TVILN3AIANOD




ST 38eq

Q)Y (TH3)ETE VS - sBuliayo ajqesedwod 10} seale ueqn

ul saleaq)| pue sjooyds 3|qi81|s 01 padieyd sajed 01 d|qesedwod Ajgeuoseal

sa3ed 1e 349M sSpIq Yyons 1eyy pue ‘uoddns paseq-japouw || 3seyd Suiaiaal

S| 49114BD 9Y] SI3YM X20|q SNSUDD B Ul e3Je AUB UlylIM paledo| salleuql|

pue sjooyas 3)q181)9 104 weiSoid Loddns 321AI3S |ESIDAIUN SR

pue sjooyas ay) 10j s1984e1 ALIAIIO3UU0D BY] S199W JBY3 IDIAISS pueqpeo.q

Bunjaas s8unsod g/ wio4 )4 ||B 031 3suodsal Ul SIJIAIIS SS3II. }3UIIIU|
pue suoIRIIUNWWO0I3]3) U0 A10391eD UO pIq 3 1BYI SBIHMII JuaIdIdaY <6T0Z>

uoljew.oju| pasinbay (V){)(T)(3)ETE VS - 129A Jepuajed Buipadaid syl ul 3JIAISS pueqpeolq
8upysIy JuawindoQ payoeny jo aweN 03 ssadde uipiaosd ueSaq Amau J3114ed Y Yd1YyMm 03 SUOoiIN3sul

Joyaue AJunwiwod JO SISSIIPPEe pPue ‘SWeU ‘Jaquinu 9yl Yyoeny  <8T0T>

‘910z ul saunyipuadxa |eyded
_ _ Joj pasn Jaiiied ded 3d1ud ayy ‘Aue Ji ‘boddns j| aseyd jo Junowe [e10] <)LTOT>

_ _ ¢uaidial || aseyq pund eoLUBWY J03UU0D)  <V/LTOT>

{(d)eTE"pS § ¥4I L1} SBunuoday || aseyd eansdwy Pauuo)

_ _ pueqpeouq pjing 03 pasn Joddns uolledi1us) <9T102>
{(P)ETE S § ¥4 Lt} Moddng D)) edLBWY 1P2UUO) J31IE) de) dud

o7 ageq NOISSINWOI SNOILYOINNWWOD Tvd3d3d 3HL 3¥0439 H3AH0 IAILOTL0HUd OL LOIrdNS-NOILYWHOANI TVILNIAIANOD




Page 16
CONFIDENTIAL INFORMATION-SUBJECT TO PROTECTIVE ORDER BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

(3005) Rate Of Return Carrier Additional Documentation FCC Form 481
Data Collection Form DM coniG e
July 2013
<010> Study Area Code 381610
<015> Study Area Name DAKOTA CENTRAL TELECOM I, INC.
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Keith A Larson

<035> Contact Telephone Number - Number of person identified in data line <030> 7016526105 ext.
keithledaktel.net

<039> Contact Email Address - Email Address of person identified in data line <030>

AR A R R R B

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54.313(f)(2). | further certify that the information reported on this form and in the documents
attached below is accurate.

Progress Report on 5 Year Plan
(3009) Carrier certifies to 54.313(f)(1)(iii)
Yes - Attach Certification
(3010A)  cCertification of Public Interest Obligations {47 CFR §
54.313(f)(1)(i)}
(30108) Please Provide Attachment Name of Attached Document Listing Required
Information
(3012A) Community Anchor Institutions {47 CFR § No - No New Community Anchors
54.313(f)(1)(ii)}
(30128) Please Provide Attachment Name of Attached Document Listing Required

381610nd3010.pdf

Information
(3013) Is your company a Privately Held ROR Carrier {47 CFR (Yes/No) @ O
§ 54.313(f)(2)} @ O
(3014) If yes, does your company file the RUS annual report (Yes/No)

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f)(2) compliance
requires:

(3015) Electronic copy of their annual RUS reports
(Operating Report for Telecommunications
Borrowers)

(3016) Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

(3017) If the response is yes on line 3014, attach your Name of Attached Document Listing Required
company's RUS annual report and all required Information
documentation

(3018) If the response is no on line 3014, is your company (Yes/No) O O
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

(3019) Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers

(3020) Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

(3021) Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

(3022) Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

(3023) Underlying information subjected to a review by an
independent certified public accountant

381610nd3017-DCTII.pdf

(3024) Underlying information subjected to an officer
certification.

el ol B

(3025) Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

(3026) Attach the worksheet listing required information Name of Attached Document Listing Required
Information

page 16




CONFIDENTIAL INFORMATION-SUBJECT TO PROTECTIVE ORDER BEFORE THE FEDERAL COMMUNICATIONS COMMISSION Page 18

(4005) Rural Broadband Additional FCC Form 481 M

Data Collection Form ‘ OMB Control No. 3060-0986/OMB Control No. 3060-0819
July 2013

<010> Study Area Code 381610

<015> Study Area Name DAKOTA CENTRAL TELECOM I, INC

<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Xaith A; Larsca

<035> Contact Telephone Number - Number of person identified in data line <030> (OReaR

<039> Contact Email Address - Email Address of person identified in data line <030>  keizhiadakcel .nec

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001.

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond

(yes —attach new community anchors, no — no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 4003B.

4003b. Provide the number, names and addresses Name of Attached Document Listing Required Information

of community anchor institutions to which the
recipient newly began providing access to

broadband service in the preceding calendar year.
Broadband Deployment Locations — FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to
which broadband has been deployed as of the

June 1st immediately preceding the July 1st filing Name of Attached Document Listing Required Information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadband Name of Attached Document Listing Required Information

speed and data usage allowances available in the
relevant geographic area.

page 18




CONFIDENTIAL INFORMATION-SUBJECT TO PROTECTIVE ORDER BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

Page 19
Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
. July 2013

<010> Study Area Code 381610

<015> Study Area Name DAKOTA CENTRAL TELECOM I, INC.

<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Keith A. Larson

<035> Contact Telephone Number - Number of person identified in data line <030> 7016526105 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> keithledaktel.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

{! certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my k ledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

[Title or position of Authorized Officer:

[Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 19



CONFIDENTIAL INFORMATION-SUBJECT TO PROTECTIVE ORDER BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

Page 20
Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/OMB Control No. 3060-0819
July 2013

<010> Study Area Code 381610

<015>  Study Area Name DAKOTA CENTRAL TELECOM I, INC.

<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Keith A. Larson

<035> Contact Telephone Number - Number of person identified in data line <030> 7%ppdet05 ext

<039> Contact Email Address - Email Address of person identified in data line <030>  keithledaktel.net
TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)_JSI is authorized to submit the information reported on behalf of the reporting carrier. |

also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent: ~ JSI

Name of Reporting Carrier: DAKOTA CENTRAL TELECOM I, INC.
Signature of Authorized Officer: CERTIFIED ONLINE Date: 06/23/2017
Printed name of Authorized Officer: Holly Utke

Title or position of Authorized Officer: CFO
Telephone number of Authorized Officer: 7016526134 ext.

Istudy Area Code of Reporting Carrier: 381610 Filing Due Date for this form: 07/03/2017

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|\, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: DAKOTA CENTRAL TELECOM I, INC.

Name of Authorized Agent Firm: JSI

Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  06/23/2017
Name of Authorized Agent Employee: Cassandra Heyne

Title or position of Authorized Agent or Employee of Agent  Consultant

Telephone number of Authorized Agent or Employee of Agent: 3014597590 ext.

Study Area Code of Reporting Carrier: 381610 Filing Due Date for this form: 07/03/2017

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 20
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Attachments



Dakota Central 381610
CONFEIENTIAL INFORMATION-SUBJECT TO PROTECTIVE ORDER BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

Dakota Central Telecommunications Cooperative and Dakota Central Telecom I,
Inc. Demonstration of Compliance with Applicable Service Quality Standards and
Consumer Protection Rules

In establishing this certification in its 2005 ETC Order,' the FCC found that an
ETC must make “a specific commitment to objective measures to protect consumers.” 2
The FCC found that for wireless ETCs, compliance with CTIA’s Consumer Code for
Wireless Service would satisfy this requirement” and that the sufficiency of other
commitments would be considered on a case-by-case basis.> In this context, the FCC
stated, “to the extent a wireline or wireless ETC applicant is subject to consumer
protection obligations under state law, compliance with such laws may meet our
requirement.”*

Dakota Central Telecommunications Cooperative and Dakota Central Telecom I,
Inc. (“Company”) hereby certifies that it is complying with applicable service quality
standards and consumer protection rules. The Company is subject to consumer
protection obligations under federal law and, to a limited extent under North Dakota state
law as a telecommunications carrier subject to North Dakota Public Service Commission
regulation. These obligations include, but are not limited to, the following: (1)

adherence to state requirements that the Company complies with consumer protection

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (“2005 ETC Order™).

2 Id. at para. 28.

3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
policies for protection of consumer privacy.” Id. atn. 71.

41d atn.72.




Dakota Central 381610
CONFTIBENTIAL INFORMATION-SUBJECT TO PROTECTIVE ORDER BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

and service quality standards pursuant to North Dakota Administrative Code Article 69,
including customer requests for lowest price service alternatives (69-09-05-01),
discontinuance of telecommunications services (69-09-05-02), deposits and guarantees
(69-09-05-03); (2) truth-in-billing requirements, and (3) CPNI, Red Flag Rules and other
applicable federal and state requirements governing the protection of customers’ privacy.
The Company is subject to consumer protection obligations for broadband
services under federal law. These obligations include, but are not limited to, the
following: public disclosure of accurate information regarding network management
practices, performance, and commercial terms of broadband internet access services; as a
means of providing sufficient information for consumers to make informed choices
regarding use of such services, and for content, application, service and device providers
to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8
§8.3. The Company furthermore will comply with all requirements set forth in the 2015

Open Internet Order when it becomes effective.




CDakiola ENNitrdl TeEGBMATION-SUBJECT TO PROTECTIVE GiOER BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

Dakota Central Telecommunications Cooperative and Dakota Central Telecom I,
Inc. Demonstration of Ability to Function in Emergency Situations

Dakota Central Telecommunications Cooperative and Dakota Central Telecom I,
Inc. (“Company”) hereby certifies that it is able to function in emergency situations as set
forth in §54.202(a)(2)! and North Dakota Administrative Code 69-09-05-12. The
Company’s voice and broadband network is designed to remain functional in emergency
situations without an external power source, is able to reroute traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations
as required by Section 54.202(a)(2). The Company can change call routing translations
as needed to reroute traffic around damaged facilities. Changing call routing translations
will also allow the Company to manage traffic spikes throughout its network, as
emergency situations require.

Specifically, each central office building is supplied with standby generators and
battery back-up that enable the central office to keep running until power is restored so
long as fuel is available, or until system changes are made to reroute traffic. The
Company’s central office can maintain 8 hours, plus or minus 15 percent, of battery
reserve rated for peak traffic load requirements, and a permanent auxiliary power unit is
installed. The Company has battery backup at all office locations and in its electronic
equipment sites capable of running for a minimum of 8 hours, plus or minus 15 percent.

Length of run time is determined by the equipment serving the area and the number of

Section 54.202(a)(2) requires ETCs that are designated by the Commission to “demonstrate its ability to remain

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power

to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and
is capable of managing traffic spikes resulting from emergency situations.”




CDa¥iol ENTitAd] INEGBMATION-SUBJECT TO PROTECTIVE IGRDEER BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

customers working out of the equipment. Generators are installed at all Central Office
locations. They will continue to run as long as the Company has access to fuel. The

Company tests the batteries at least once per year. The Company complies with the

FCC's backup power requirements, effective October 2015.
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CONFIDENTIAL INFORMATION-SUBJECT TO PROTECTIVE ORDER BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

Dakota Central Telecommunications Cooperative and Dakota Central Telecom I,
Inc. (SAC 381610)

Response to Line 3010 — Milestone Certification (47 CFR §54.313(f)(1)(i))

Dakota Central Telecommunications Cooperative and Dakota Central Telecom I, Inc.
hereby certifies that throughout 2016, it took reasonable steps to provide upon reasonable request
broadband service at actual speeds of at least 10 Mbps downstream/1 Mbps upstream, with
latency suitable for real-time applications, including Voice over Internet Protocol, and usage
capacity that is reasonably comparable to comparable offerings in urban areas and that requests
for such service are met within a reasonable amount of time. If a request for broadband service
at actual speeds of at least 10 Mbps downstream/1 Mbps upstream is unreasonable, the Company

offers broadband service at the highest available speed.



