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ATTORNEYS AT LAW

314 East Ttioyer Avenue • P.O. Box 400 • Bismarck, North Dakota 58502

T 701.223.2890 • F 701.223.7865 • www.pearce-durlck.com

Zachary E. Pelham
zep@pearce-durick.com

June 29, 2017
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[]| JUN 29 2017 'iilHand Delivered

Darrel Nitschke

Executive Director
ND Public Service Commission

Capitol
600 E. Boulevard, Twelfth Floor
Bismarck, ND 58505

RE: Midcontinent Communications Annual ETC Certification Filing and Submittal
Pursuant to N.D.A.C. §69-09-05-12.1/FCC Form 481 - CarrierAnnual Reporting

Dear Mr. Nitschke:

Enclosed for filing please find an original and seven copies of the following:

1. Midcontinent's Annual ETC Certification Filing and Submittal Pursuant to N.D.A.C. §69-
09-05-12.1;

2. Exhibit D - Lifeline;
3. Exhibit E - Affidavit of Nancy Vogel
4. Exhibit F - FCC Form 481 - Carrier Annual Reporting Data Collection Form and

Confirmation receipt for Form 481 being successfully certified online on June28, 2016.

By separate cover letter, and separately bound and placed in a sealed envelope labeled
"PROTECTED EslFGRMATIGN - PRIVATE," is one copy of the Confidential Exhibits A, B and
C referenced in the document.

NORTH DAKOTA
PUBLIC SERVICE COMMISSION

Thank you.

ZEP/ak

Enclosures

Sincerely,

DURIC

HAM

continent Communications

PU-17-37 Filed: 6/29/2017 Pages: 35
ND Admin Code Section 69-09-05-12.1 Annual Report
& Annual Report FCC Form 481 - redacted

Midcontinent Communications

Zachary Pelham



IN THE MATTER OF THE REQUESTOR )
MIDCONTINENT COMMUNICATIONS FOR ) ANNUAL ETC CERTIFICATION
CERTIFICATION REGARDING ITS USE OF ) FILING AND SUBMITTAL
FEDERAL UNIVERSAL SERVICE SUPPORT. ) PURSUANTTO N.D.A.C. § 69-09-05-12.1

Midcontinent Communications ("Midcontinent"), by and through its attorney, makes this filing

to seek certification from the Federal Communications Commission (the "FCC") as is required under

47 CFR 54.313 and to comply with the Commission's rules pertaining to ETCs. As part of this filing,

Midcontinent offers the following:

1. Pursuant to 47 C.F.R. § 54.314, each carrier that has been designated as an eligible

telecommunications carrier ("ETC") that is eligible to receive future federal universal service support

must file an annual certification with the FCC and the Universal Service Administrative Company

("USAC") stating that federal high-cost support provided to the carrier will be used onlyfor the

provision, maintenance, and upgrading of facilities and services for which the support is intended. This

certification requirement applies to various categories of federal universal service support, including

support provided pursuantto 47 C.F.R. §§ 54.301, 54.305, and/or 54.307, and/or 47 C.F.R Part36,

Subpart F(high-cost loop support, local switching support, safety net additive support and safety valve

support). Support provided under these FCC rule provisions will only in the future be made available if

the State Commission files the requisite certification pursuant to 46 C.F.R. § 54.314.

2. The certification required to receive federal universal service support for all four quarters

during calendaryear 2018 iscurrently due to be filed with the FCC and USAC on or before October1,

2017. The certification may be presented to these entities in the form of a letter from the State

Commission. The letter must identify which carriers in the State are eligible to receive federal support

during the 12-month period and must certify that the carriers listed will only use the support for the

provision, maintenance and upgrading of facilities and services for which the support is intended.

3. Midcontinent is a competitive local exchange telephone company that has previously been

designated bythis Commission as a Competitive ETC (CETC). Midcontinent provides local exchange

telephone services, including all of the essential services that are included in federal definition of

universal service within its established service area in South Dakota, North Dakota, and Minnesota.



4. As required by the provisions of §54.313(a)(3), Midcontinent is committed to providing

service throughout its existing service areas to all customers making a reasonable request for service.

Midcontinent has, since 2005, served as a competitive eligible telecommunications carrier within its

established service areas. Midcontinent already has extended wireline local exchange network facilities

throughout its service area as necessary to make all essential local exchange services that are support by

federal universal service available to end-user customers within its service area. Consistent with its past

practice, Midcontinent hereby certifies that it will provide service on a timely basis to all requesting

customers within its designated ETC service area. In certain cases, the provisioningof this service may

require a customer in a new location to first meet the requirements of Midcontinent's line extension

policies. These line extension policies are, however, consistentwith the requirementunder both federal

and state law to meet all reasonable requests for service. In those areas Midcontinent cannot provide

service on its own facilities there are agreements with the ILEC to lease or resell services. In 2016,

Midcontinent fulfilled all requests for telephone service in its service area. Midcontinentcertifies that it

iscomplying with applicable service standards and consumerprotection rules. Midcontinent also

certifies that in those exchanges where service is beingoffered, it offers local usage plans comparable to

the incumbent local exchange provider.

5. Midcontinent certifies that it has the ability to remain functional in emergency situations as

required by the provisions of §54.313(a)(6). Midcontinent is currently in compliance with this

Commission's "auxiliary and battery power requirements" set forth in §54.202(a)(2).

6. In accordance with §54.314, Midcontinent certifies that all federal high-cost support

received during 2016 and 2017 was and will be used for the provision, maintenance, and upgrading of

facilities and services for which the support is intended.

7. Midcontinent certifies that it does provide equal access to long distance carriers.

8. In addition to the information included in CONFIDENTIAL Exhibit A, the following

information is provided to meet the Commission's "Certification requirements" set forth in ND

Administrative Code §69-09-05.12.1:

• Midcontinent's service quality improvement plan is to continue to upgrade its
telecommunications facilities and equipment as necessary to meet evolving service
requirements and maintain high quality service throughout its service area. As a
competitive local exchange carrier, Midcontinent upgrades and replaces facilities
and equipment as necessary. In furtherance of its servicequality improvement
plan, Midcontinent will use any high-cost universal service amounts received by it to
offset expenditures incurred as it continues to upgrade and replace facilities and
equipment. Midcontinent's Actual Capital Expenditures for 2016 and Estimated
2017 Capital Expenditures are attached as CONFIDENTIAL Exhibit B.



During calendar year 2016, Midcontinent did experience service outage affecting at
least 10 percent of its end user customers, for a period lasting longer than 30
minutes and is submitted in Confidential Exhibit C.

Midcontinent was able to provide service to all potential customers that requested
service during 2016, and as of December 31, 2016, Midcontinent had no unfulfilled
requests for service.

During 2016, complaints were received by Midcontinent Communications as
outlined in Exhibit C.

9. An eligible telecommunications carrier, under ND Administrative Code § 69-09-05-12.1,

is also required to demonstrate annuallyof its Lifeline and Link-up assistance program outreach.

Midcontinent's Lifeline outreach program includes information and application form on its website,

www.midco.com.

Midcontinent's telephone service brochures and the handbooks. Exhibit E, provided to new

telephone customers provide information on the availabilityof Lifeline assistance. Also, at least

annually Midcontinent advises customers of the program through its statement message, during 2016

messages ran in September. Midcontinent also ran commercial spots on cable TV periodically during

2016; print copy of ad is in Exhibit D.

As required by the FCC, Midcontinent did conduct a recertification of all its lifeline customers

with results filed with USAC and the FCC on January 18, 2017. Attached is an Affidavit, Exhibit E,

containing certification, including those required under the provisions of 60-09-05-12.1 (5), (6), (7), (8)

and 47CFR 54.313.

10. Based on all of the forgoing information including the information provided on

Confidential Exhibits A, B, and C, and a copy of FCC Form 481 in Exhibit F, Midcontinent requests that

this Commission issue an appropriate certification to the FCC and USAC indicating that Midcontinent

Communications is in compliance with 47 U.S.C. § 254(e) and should receive all federal universal service

support determined for distribution to Midcontinent in 2017. In order to ensure that certification is

issued to the FCC prior to October 1, 2017, Midcontinent would further ask the Commission to expedite

the process that is initiated based on this filing.



Dated this day of June, 2017.

Respectfully Submitted,

PEARCE DURICK PLLC

ZACNARY B. PELH^, ND#05904
zep@£$afce-durick.com
PATRICK W. DURICK, ND#03141

pwd@pearce-durick.com

Individually and as Members of the Firm
Attorneys for Midcontinent Communications
314 E. Thayer Avenue

P.O. Box 400

Bismarck, ND 58502-0400

(701) 223-2890



Exhibit A-

Exhibit B-

Exhibit C-

Exhibit D-

Exhibit E-

Exhibit F-

Exhibits to Midcontinent's 2017 ETC Filing:

Operation Expenses (CONFIDENTIAL - NOT FOR PUBLIC)

Two Year Capital Expenditures (CONFIDENTIAL - NOT FOR PUBLIC)

Outages and Customer Complaints (CONFIDENTIAL - NOT FOR PUBLIC)

Lifeline

Affidavit

FCC Form 481



MIDCONTINENT COMMUNICATIONS

FCC Form 481 Line 1200

Exhibit D - Lifeline
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DOQ MIDCO SERVICES SUPPORT SHOP MV

Stay Connected with

MIdco Lifeline
fetMnffVC Staying connected is important -- whether it s staying m touch

wnth family and friends, searching and applying for a job. completir\g
school work, of paying tuito.

For ouestions about (! ti iaoo.e86.i30o.«

Broadband Assistance Home Phone Assistance

> NO. MN & SD; Up to 25 Mbp$

Eligibility

How to Apply

3 Hbps uploads

Mbpt uploads

• ••

eee
• ••

/

able digital hi wna pho

There's no m taliation fee. and rt

dtsiance blocking arK selective

It ineome gutdaKnes. Some of ttw othar oUglbliity roqulrwntnts

luestions or Complaints
Por imresofwd quethont or complaints, you mjiy contact the state utilities commtesion in your stata:

Minnesota

a Public Utilities Commis^on. Consumer

tSOO SW Arrowhead Road. Topew. KS 66604

Toll-Free: 1.8O0.662 0027 or in Top

1.80C 766.3777

North Dakota

Tell-Free; 1.877,245.6

finMdtMnd LiMtte speeds i

South Dakota

u wW atso qualify tar additional state

fher federal fees wd! increase the cost on phone services. FCC regulatiors state tha

et service provider On this case. Midco) ft^ at least 12 months after first quaHfymg /

internet and qoaUfy for a Lifeline benefit with a different compani

orovtaet (Midco) doesn't offer service. If thai s the case, please co ) neb) you transfer your broadband Lifeline benefit

Cormect With Us

f a in

s I VbtUw Agreement | Legal { Site Map i Assltfance ^^tioiH

Online Ordering

7 MtdcontOTwit Ccimmuntcdttons • AH Reserved



Cross Channel- Broadband Llfeline:30 (brand refresh)
Video

Currently says "Applyfor Midco
Lifeline Assistance Program"

Midco logo with contact
information.

AUDIO

At Midco, we believe being connected is important. You use
your internet and phone to pay bills, complete homework and
stay in touch with family and friends.

But we know for some people, a home phone or internet
connection is just not affordable.

We're here to change that with the Lifeline assistance program.

Qualifying households can get home phone service at a reduced
monthly rate and broadband internet for less than $10 a month.

To find out if you qualify for Lifeline assistance, call
1.800.888.1300 or visit Midco.com/Lifeline.



MIDCONTINENT COMMUNICATIONS

Affidavit

Exhibit E



State of South Dakota)
)ss

County of Minnehaha)

AFFIDAVIT

As an officer of Midcontinent Communications, I, Scott Anderson hereby affirm
familiarity with and an understanding of the requirements of the Federal Communications
Act of 1934 as amended by the Telecommunications Act of 1996 Section 254(e) and in
WC Docket No. 14-58. This is in respect to the receipt of any federal universal service
funds received as high-cost support. I hereby affirm that all federal high-cost support
received by Midcontinent Communications wasused in the preceding calendar year and
will be used in the coming calendar year only for provision, maintenance, and upgrading of
facilities and services for which the support is intended.

Scott Anderson

Chief Legal Officer
Midcontinent Communications

Subscribed and sworn to before me this day of yju2017.

IXjuu^

Notary Public

' KAREN HARTENHOFFI
Notary Print Name:

SOUTH DAKOTA vJIAk) t

My Commission Expires: ^ ^ ~̂ ^ ^
My Commission Expires ^ 2.)



MIDCONTINENT COMMUNICATIONS

Exhibit F

Copy of FCC Form 481



IFCC Form 481 -Carrier Annual Reporting
FCC Form 481

OMBOmtnilNo. 3060-O9B8/OMB ControlNo.3QG(M1819i

<010> Study Area Code

<015> Study Area Name MIDCONTINENT COMMUNICATIONS

<020> Program Year 2018

<030> Contact Name: Person USAC should contact
with questions about this data

Andrea Livingston

A
if)

m
o

V

Contact Telephone Number:
Number of the person identitied in data line <030>

6052743648 ext.

<039> Contact Email Address:
Email ot the person identitied in data line <030> andrea.livingston@midco.com

Form Type 54.313 and 54.422
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-f||«pcMlng Carrier . FCC Form 481
CoDectibn.'tomi' - OMBCoritrol No/3060-0986/OMB Control No. SOfiiiFOH

July2D13 •_Jm

<010> StudyArea Code 339011

<015> Study Area Name midcontinent communications

<020> ProgramYear 2018

<030> Contact Name - Person USAC should contact regarding this data Andrea Livingston

<03S> Contact Telephone Number - Number of person identified in data line <030> 6052743648 ext.

<039> ContactEmail Address - Email Address of personidentified indata line<030> andrea. iivingston@midco.com

TO BE COMPLETED BYTHE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annuai Reporting for CAFor LI Recipients

certify that I am an officer of the reporting carrier; my responsibilities inciude ensuring the accuracy of the annuai reporting requirements for universai service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Nameof ReportingCarrier: midcontinent communications

Signature ofAuthorized Officer: certified online Date P6/28/2017

Printed name of Authorized Officer: Anderson

Title or position ofAuthorized Officer: Legal officer

Telephone number of Authorized Officer: 6052743020 ext.

Study Area Code ofReporting Carrier: 389011 Filing Due Date for this form: 02/03/2017
Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment

under Title 18 of the United States Code, 18 U.S.C. § 1001.
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Page 20

•Agent/Carrier
Cofltetidn FormpataCoflecti 0MB Control No 3060-0986/OMB Control No 306(K«19

<010> study Area Code

<015> Study Area Name MIDCONTINENT COMMUNICATIONS

<020> Program Year

<030> Contact Name - Person USACshould contact regarding this data Andrea Livingston

<035> Contact Telephone Number - Number of person identified in data line <030>
6052743648 ext.

<039> Contact Email Address - Email Address ofperson identified in data line <030> andrea.livingston@midco. com

TO BE COMPLETED BYTHE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

certify that (Name of Agent)_ . is authorized to submit the information reported on behaif of the reporting carrier. I
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons wliifuiiymaking false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C.§§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to FileAnnual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

, as agent for the reporting carrier, certify that Iam authorized to submit the annuai reports for universal service support recipients on behaif of the reporting carrier; I have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent Firm:

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons wiilfuliy makingfalse statements on this form can be punished by fine or forfeiture under the Communications Actof 1934, 47 U.S.C. §§ 502, S03(b),or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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