
CenturyLink
220 N 5th Street

Bismarck, North Dakota 58501
701 222 7051

701 222 6976 fax

Kent Blickensderfer

State Legislative Affairs Director

June 14, 2017

Mr. Darrell Nitschke

Executive Secretary
North Dakota Public Service Commission

600 East Boulevard Avenue, 12^Floor
Bismarck, ND 58505-0480

Re: CenturyLink 2017 Federal ETC filing

Dear Mr. Nitschke:

CenturyLink'

JUN 1 4 2017

NORTH DAKOTA
PUBLIC SERVICE COMMISSION

On November 18, 2011, the Federal Communications Commission ("FCC") released its
USF/ICC Transformation Order in WC Docket No. 10-90, et al. With that Order, the FCC
began a transition to a national framework for certification of Eligible Telecommunications
Carriers ("ETCs") and set forth a standard set of information that all ETCs must file with the
FCC byJuly 1®^ of each year; however, for 2017, this date has been extended toJuly 3^^^. The
Order also required ETCs to provide the same information to the respective state commissions.

The annual ETC reporting requirements are contained in 47 C.F.R. § 54.313 of the FCC's rules.
For the reporting of the data and certifications required by 47 C.F.R. § 54.313 and 54.422, the
FCC has developed a reporting template. Form 481, to be utilized by ETCs.

Included in the Form 481 information and for administrative ease in reporting Connect America
Fund Phase 1 Incremental SupportProgram Round 2 information, USAC requested a cumulative
filing depicting the full program enablement to be reported in year three.

CenturyLink uploaded its 2015 and 2016 Connect America Fund Phase II location information to
the new Universal Service Administrative Company ("USAC") High Cost Universal Broadband
("HUBB") reporting portal. USAC is also developing this portal to allow reports to be generated
by State Commissions and any interested party. USAC has not identified when that capability
will be available, but is workingto have it available prior to this year's October 1 ETC
certification filing deadline.

Enclosed is Form481 for Qwest Corporation-North Dakotad/b/a CenturyLink QC, as filed by
CenturyLink with the FCC on or before July 3. The outage information that is customer or
company proprietary information provided in response to § 54.313 (a) (2) and (9), the detailed
broadband speedavailability information at the exchange level provided in response to
54.313(a)(7), and the CAF II capital expenditures in response to 47 C.F.R. 54.313 (e)(1)(B) are

3 PU-17-38 Filed; 6/14/2017 Pages: 54
Form 481 - Copy of FCC 47CFR Sect. 54.313 Annual
Report - redacted
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Mr. Darrell Nitschke

June 14, 2017
Page 2

confidential. CenturyLink requests that this information to be treated as Protected Information-
Private. Also enclosed is an Application to Protect Information.

Consistent with past years, CenturyLink requests that the Commission certifyto the FCC
pursuant to 47 C.F.R § 54.314 by October 1,2017 in order forCenturyLink to continue receiving
Federal high cost support in North Dakota.

Please do not hesitate to contact me should you have any questions regarding this filing.

Sincerely,

Kent Blickensderfer

State Legislative Affairs Director

KB/bardm

Enclosures



CERTIFICATE OF SERVICE

I hereby certify that onthis 14th day of June, 2017, the original and seven copies of the
foregoing letter, 2017 Federal ETC Filing andApplication to Protect Information were served
upon the following party:

Mr. Darrell Nitschke

Executive Secretary
North Dakota Public Service Commission
600East Boulevard Avenue, 12^Floor
Bismarck, ND 58505-0480

andcopies sent electronically, addressed to the following:

Kent P. Blickensderfer

State Legislative Affairs Director
CenturyLink
220 North 5^ Street
Bismarck, ND 58501

Dianne Barthel



FCCForm 481 - Carrier Annual Reporting
FCCFonn481

0MB Control No. 3060O98C/OMB Contra) Uto.306(M»19

Mftaa

A
O
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Study Area Code 385144

<015> Study Area Name QWEST CORP-ND

A
O

<N
O

V

Program Year 2018

<030> Contact Name: Person USAC should contact
with questions about this data

Kenneth W. Buchan

<035> Contact Telephone Number:
Number of the person identified in data line <030>

3183621538 ext.

<039> Contact Email Address:
Email of the person identified in data line <030> ken .buchan@centurylink.com

Form Type 54.313 and 54.422

PUBLIC DOCUMENT

PROTECTED-PRIVATE INFORMATION HAS BEEN EXCISED
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(400) Number of Complaints per 1,000 customs

Data Collection Form

FCC Form 481

0MB Control No. 3060-0986/C»UlB Control No. 3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name core-nc

<020> Program Year

<030> ContactName- Person USAC shouldcontact regardingthis data K„reth w buc
ha„

<035>
Contact Telephone Number - Number of person identified in data line

<030>

<039>
Contact Email Address - Email Address of person identified in data line ken.bu

<030>

=hani?centurylink.com

<400>

<410>

<420>

<430>

<440>

<4S0>

Select from the drop-down list to indicate how you would like to report

voicecomplaints (zeroor greater) for voicetelephony service inthe prior offered only fixed voice
calendar year for each service area in which you are designated an ETCfor
any facilities you own, operate, lease, or otherwise utilize.

Complaints per 1000 customers for fixed voice

Complaints per 1000 customers for mobile voice

1.09

Select from the drop-down list to indicate how you would like to report

end-user customer complaints (zero or greater) for broadband service in Offered only fixed broadband
the prior calendar year for each service area in which you are designated
an ETCfor any facilities you own, operate, lease, or otherwise utilize.

Complaints per lOCX) customers for fixed broadband

Compiaints per 1000 customers for mobile broadband

0.37



(500) ComplianceWith Service Qvality Standards and Consumer Protection Rules

Data CoHection Form

FCC Form 481

OM8 Control No. 3060-0986/OMB Control No. 3060-0819

iuty2013

<010> Study Area Code 3s 514 4

<015> Study Area Name qwest corp-nd

<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Kenneth w. bu Chan

<035> Contact Telephone Number - Number ofperson identified indataline <030> ^̂ ^xt.

<039> Contact EmailAddress - EmailAddress of person identified in data line <030> ken.buchan^ct•ntuiylink.cor:,

<500> Certifycompliance with applicable service quality standards and consumer protection rules Yes

385144NC510.pdf

<510> Descriptivedocument for ServiceQualityStandards &Consumer Protection RulesCompliance

<515> Certifycompliance with applicable minimum service standards



(600) Functionatfty in Emergency Situations

Data Collection Form

FCC Form 481

0MB Control No. 306(M)986/OMB Control No. 3060-0819

July 2013

<010> Study Area Code 305144

<015> Study Area Name

<020> Program Year pots

<030> Contact Name • Person USAC should contact regarding this data Kenneth w. suchan

<035> Contact Telephone Number • Number of person identified in data line <030> 3183621538 ext.

<039> Contact Email Address • Email Address of person identified in data line <030> ken .buchan^centurylink.com

<600> Certify compliance regarding ability to function in emergency situations Yes

<610> Descriptive document for Functionality in Emergency Situations 385144NC610.pdf
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(3005) Rate Of Return Carrier AddRkmal Oooimcntatlon

Data Collection Form

FCC Form 481

0M6 Control No. 306CM}986/OMB Control No. 30604)819

iulV2013

<010> Study Area Code
44

<015> Study Area Name OWEST CORP-ND

<020> Program Year 2018

<030> Contact Name - Person USACshould contact regarding this data
Kenneth W. Buchan

<035> Contact Telephone Number - Number of person identified in data line <030> 3183621538 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> ken.buchan0centurylink,com

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1).Privatelyheld carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54.313(f)(2). Ifurther certify that the information reported on this form and in the documents
attached below is accurate.

Progress Report on S Year Plan

(3009) Carrier certifies to S4.313(f)(l)(iii)

(3010A) Certification of Public Interest Obligations (47CFR §
54.313(f)(l)(i)}

(3010B) Please Provide Attachment

(3012A) Community Anchor Institutions (47 CFR §
54.313(f)(l)(ii)}

(3012B) Please Provide Attachment

(3013) Isyour company a Privately Held ROR Carrier {47 CFR
§ 54.313(f)(2)}

(3014) Ifyes, does your company file the RUS annual report

Please check these boxes to confirm that the

attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f)(2) compliance
requires:

(3015) Electronic copy of their annual RUS reports
(Operating Report for Telecommunications
Borrowers)

(3016) Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

(3017) Ifthe response is yes on iine 3014, attach your
company's RUSannual report and all required
documentation

(3018) Ifthe response is no on line 3014, isyour company
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on iine
3026 pursuant to § 54.313(f)(2), contains:

(3019) Either a copy of their audited financialstatement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers

(3020) Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

(3021) Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company's financial audit.
If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

(3022) Copyof their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUSOperating Report for
Teiecommunications Borrowers

(3023) Underlyinginformation subjected to a review by an
independent certified public accountant

(3024) Underlying information subjected to an officer
certification.

(3025) Document(s)with BalanceSheet, IncomeStatement
and Statement of Cash Flows

(3026) Attach the worksheet listing required information

Name of Attached Document Listing Required
Information

Name of Attached Document Listing Required
Information

(Yes/No)

(Yes/No)

o o
o o

•

•

Name of Attached Document Listing Required
Information

(Yes/No) o o

•

•

••

•

•

•

Name of Attached Document Listing Required
Information
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(40(S) Rural Broaiiband Experiment Additionai Documentation FCCForm 481
Data Cdlection Form OMB Control No. 3060-0986/OMB Control No. 30604819

July2013

Study Area Code

<015> Study Area Name quest corp-nd
<020> Program Year jois

<030> Contact Name - Person USAC should contact regarding this data Kenneth w. Buchan

<035> Contact Telephone Number - Number of person identified in data line <030> •sxt.

<039> Contact Email Address - Email Address of person Identified In data line <030> ken buchansce.^tnnytank.coT

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients mustaddressthe certification for public Interestobligations, provide a listof newly served
communityanchor institutions, and providea listof locationswhere broadband has been deployed.

Public Interest Obligations - FCC 14-98 (paragraphs 26-29,78)
Please addressLine 4001regarding compliance withthe Commission's public Interestobligations. All RBE participants mustprovide a response to Line 4001.

4001. Recipientcertifies that It Isoffering broadband to the Identified locations meeting the requisite public
Interest obligationsconsistent with the categoryfor whichthey were selected. Including broadband speed,
latency, usage capacity,and rates that are reasonablycomparable to rates for comparable offeringsInurban
areas?

Community Anchor Institutions - FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor Institutions to
whichthey newlydeployed broadband service Inthe precedingcalendar year. Onthis line, please respond
(yes- attach new communityanchors, no - no new anchors) to indicate whether this listwillbe provided.

If yes to 4003A, please provide a response for 4003B.

4003b. Providethe number, names and addresses Nameof Attached DocumentListing RequiredInformation
of community anchor Institutions to which the

recipient newly began providing accessto
broadband service In the preceding calendar year.

Broadband Deployment Locations - FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to
which broadband has been deployed as of the
June 1st Immediately preceding the July 1st filing Name of Attached Document ListingRequired Information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the
recipient is meeting the relevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadband Name of Attached Document ListingRequired Information
speed and data usage allowances available in the

relevant geographic area.
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Certification - Reportii^ Carrier

Data Collection Form

FCCFonn481

OMB control No. 306(M)986/OMB Control No. 3060^19
July 2013 -

<010> Study Area Code

<015> Study Area Name QWEST CORP-ND

<020> Program Year

<030> Contact Name - Person USACshould contact regarding this data Kenneth W. Buchan

<035> ContactTelephoneNumber- Numberof personIdentified Indata line<030> 3183621538 ext.

<039> Contact Email Address - Email Address of person Identified In data line <030> ken.buchan3centuivlink. com

TOBE COMPLETED BY THE REPORTING CARRIER, IFTHE REPORTING CARRIER ISFILING ANNUAL REPORTING ONITS OWN BEHALF:

Certificationof Officeras to the Accuracyof the Data Reported for the Annual Reportingfor CAF or LI Recipients

certify thatIamanofficer ofthereporting carrier; my responsibilities include ensuring theaccuracy oftheannual reporting requirements for universal service support
recipients; and, to the best ofmyknowledge, the information reported on this formand inanyattachments isaccurate.

Name of Reporting Carrier: corp-nd

Signature ofAuthorized Officer: certified online
06/06/2017

Printed name of Authorized Officer:

Title or position ofAuthorized Officer: Controlle r

one numberof Authorized Officer: 3183889000 ext.9003Telephi

Study Area Code of Reporting Carrier: Filing Due Date for this form: 07/03/2017

Persons wlllfully making false statements onthisform canbepunished byfine orforfeiture underthe Communications Act of1934, 47U.S.C. §§502, 503(b), orfine orImprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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Certification - Agent /Carrier

Data Collection Form

FCCForm481

0M8 Control No. 306(H>986/OMB Control No. 306(K»19
July 2013

<010> study Area Code

<01S> Study Area Name QWEST CORP-ND

<020> Program Year

<030> Contact Name - Person USACshould contact regarding this data Kenneth W. Buchan

<035> Contact Telephone Number - Number of person identified in data line <030>
3183621538 ext.

<039> Contact Email Address - Email Address ofperson identified in data line <030> ken,buchan@centurylink.com

TO BE COMPLETED BYTHE REPORTING CARRIER, IF AN AGENT IS FILINGANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to Fiie Annuai Reports for CAFor Li Recipients on Behalf of Reporting Carrier

certify that (Name of Agent) is authorized to submit the information reported on behaif of the reporting carrier.

aiso certify that I am an officer of the reporting carrier; my responsibiiities inciude ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons wiilfuily making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAFor LI Recipients on Behalf of Reporting Carrier

I,as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent Firm:

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfuliymaking false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C.§§ 502, S03(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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AFFIDAVIT CERTIFYING COMPLIANCE

WITH 47 C.F.R. §54.313(a)(5),§54.313(a){6), §54.313(a)(10), and §54.313(a)(12)

Section(500) - Service Quality and Consumer Protection Certification
Section (600) - Emergency Functionality Certification
Section(1000) - Voice and Broadband Service RateComparability Certifications; and
Accuracy of Annual Reporting of CAF Recipients Certification

Forthe Centurylink ETCs as listed inAppendix A, I, David D. Cole, beingof lawful age and duly sworn, on my
oath and under penalty of perjury, state that Iam the Executive Vice Presidentfor OperationsSupportand
Controllerof Centurylink, Inc. ("Company") and that Iam authorized to execute this affidavit on behalfof the
Company.

The Company hereby certifies pursuant to the requirements under47C.F.R. §54.313(a)(5), §54.313(a)(6),
§54.313(a)(10), and §S4.313(a)(12) that:

1) Centurylink hasestablished operational procedures designed to facilitate compliance with applicable
consumer protection rules,

2) Centurylink hasestablished operational procedures designed to facilitate compliance with service
quality standards which may include customer remedies and Improvement plans. Centurylink also
reports servicequality metrics to State Commissions as applicable,

3) Centurylink isable to remain functional In emergencysituationsas set forth in§54.202(a)(2),
4) The pricing of voiceservices provided byCenturylink ETCs listed in Appendix Ais no more than two

standard deviations above the national average urban rate for voice service,
5) Thepricing of broadband services provided byCenturylink ETCs listed inAppendix A, that meet the

Commission's broadband public interest obligationis no more than the most recent applicable
benchmark rates announced by the Wireline Competition Bureau, and

6) Tothe best of my knowledge and belief, the information reported on this form including attachments is
accurate.

FURTHER AFFIANT SAYETH NOT.

David D. Cole

EVP - Operations Support and Controller
Centurylink
100 Centurylink Drive
Monroe, Louisiana 71203

DATED this 5^day of Ayv".' [

SUBSCRIBED AND SWORN TO

Notary Public:

My Commission Expires:

thisc^*?^day of Ayr! 2017

2017

i \



Appendix A

Listing of CenturvLInk Eligible Telecommunications Carriers

Study State(s)
Area of

COMPANY NAME DBA NAME Code Operation

CenturyTel of Alabama, LLC (Northern) CenturyLink 259789 AL

CenturyTel of Alabama, LLC (Southern) CenturyLink 259788 AL

Gulf Telephone Company, LLC CenturyLink 250298 AL

CenturyTel of Arkansas, Inc. CenturyLink 401705 AR

CenturyTel of Central Arkansas, LLC CenturyLink 401144 AR

CenturyTel of Mountain Home, Inc. CenturyLink 401711 AR

CenturyTel of Redfield, Inc. CenturyLink 401720 AR

CenturyTel of South Arkansas, Inc. CenturyLink 401727 AR, LA

CenturyTel of Northwest Arkansas, LLC AR, MO,

(Russellville) CenturyLink 401142 OK

CenturyTel of Northwest Arkansas, LLC

(Siloam Springs) CenturyLink 401143 AR, OK

Qwest Corporation (Arizona) CenturyLink QC 455101 AZ

CenturyTel of Colorado, Inc. CenturyLink 462208 CO

Qwest Corporation (Colorado) CenturyLink QC 465102 CO

The El Paso County Telephone Company None 462187 CO

CenturyTel of Eagle, Inc. CenturyLink 462185 CO, UT

Embarq Florida, Inc. CenturyLink 210341 PL

Coastal Utilities, Inc. CenturyLink 220356 GA

Qwest Corporation (Iowa) CenturyLink QC 355141 lA

CenturyTel of Postville, Inc. CenturyLink 351274 lA

CenturyTel of Chester, Inc. CenturyLink 351126 lA, MN

CenturyTel of Idaho, Inc. CenturyLink 472225 ID

CenturyTel of the Gem State, Inc. (Idaho) CenturyLink 472223 ID

Qwest Corporation (Northern Idaho) CenturyLink QC 475162 ID

Qwest Corporation (Southern Idaho) CenturyLink QC 475103 ID

Gallatin River Communications L.L.C. CenturyLink GRC 341057 IL

CenturyTel of Central Indiana, Inc. CenturyLink 320747 IN

CenturyTel of Odon, Inc. CenturyLink 320801 IN

United Telephone Company of Indiana, Inc. CenturyLink 320832 IN, OH

United Telephone Company of Eastern
Kansas CenturyLink 411317 KS



COMPANY NAME DBA NAME

Study

Area

Code

State(s)

of

Operation

United Telephone Company of Kansas None 411842 KS

United Telephone Company of Southcentral
Kansas CenturyL nk 411317 KS

Embarq Missouri, Inc. (Kansas) CenturyL nk 411957 KS

CenturyTel of Central Louisiana, LLC CenturyL nk 270423 LA

CenturyTel of Chatham, LLC CenturyL nk 270427 LA

CenturyTel of East Louisiana, LLC CenturyL nk 270440 LA

CenturyTel of Evangeline, LLC CenturyL nk 270434 LA

CenturyTel of North Louisiana, LLC CenturyL nk 270436 LA

CenturyTel of Ringgold, LLC CenturyL nk 270439 LA

CenturyTel of Southeast Louisiana, LLC CenturyL nk 270424 LA

CenturyTel of Southwest Louisiana, LLC CenturyL nk 270442 LA

CenturyTel of Northwest Louisiana, Inc. CenturyL nk 270431 LA, AR, TX

CenturyTel Midwest - Michigan, Inc. CenturyL nk 310671 Ml

CenturyTel of Michigan, Inc. CenturyL nk 310702 Ml

CenturyTel of Northern Michigan, Inc. CenturyL nk 310705 Ml

CenturyTel of Upper Michigan, Inc. CenturyL nk 310689 Ml

CenturyTel of Minnesota, Inc. CenturyL nk 361445 MN

Embarq Minnesota, Inc. CenturyL nk 361456 MN

Qwest Corporation (Minnesota) CenturyLink QC 365142 MN

CenturyTel of Missouri, LLC (Belle-Herman) CenturyL nk 429785 MO

CenturyTel of Missouri, LLC (Central) CenturyL nk 429784 MO

CenturyTel of Missouri, LLC (Southern) CenturyL nk 429786 MO

CenturyTel of Missouri, LLC (Southwest) CenturyL nk 429787 MO

Spectra Communications Group, LLC CenturyL nk 421151 MO

Embarq Missouri, Inc. (Missouri) CenturyL nk 421957 MO, lA

CenturyTel of North Mississippi, Inc. None 280458 MS

CenturyTel of Montana, Inc. CenturyLink 482249 MT

Qwest Corporation (Montana) CenturyLink QC 485104 MT

Central Telephone Company (North Carolina) CenturyLink 230471 NC

Carolina Telephone and Telegraph Company,
LLC CenturyLink 230470 NC

Mebtel, Inc. CenturyLink 230485 NC

Qwest Corporation (North Dakota) CenturyLink QC 385144 ND

Qwest Corporation (Nebraska) CenturyLink QC 375143 NE

United Telephone Company of the West
(Nebraska) CenturyLink 371595 NE



COMPANY NAME DBA NAME

Study

Area

Code

State(s)
of

Operation
United Telephone Company of New Jersey,
Inc. CenturyLink 160138 NJ

CenturyTel of the Southwest, Inc. CenturyLink 492274 NM

Qwest Corporation (New Mexico) CenturyLink QC 495105 NM

Central Telephone Company (Nevada) CenturyLink 552348 NV

CenturyTel of the Gem State, Inc. (Nevada) CenturyLink 552223 NV

CenturyTel of Ohio, Inc. CenturyLink 300630 OH

United Telephone Company of Ohio CenturyLink 300661 OH

CenturyTel of Oregon, Inc. CenturyLink 532361 OR

Qwest Corporation (Oregon) CenturyLink QC 535163 OR

United Telephone Company of the Northwest
(Oregon) CenturyLink 532400 OR

CenturyTel of Eastern Oregon, Inc. CenturyLink 532361 OR, CA

United Telephone Company of Pennsylvania
LLC, The CenturyLink 170209 PA

United Telephone Company of the Carolines,
LLC CenturyLink of the Carolines 240506 SC

Qwest Corporation (South Dakota) CenturyLink QC 395145 SD

CenturyTel of Claiborne, Inc. CenturyLink Claiborne 290557 TN

CenturyTel of Ooltewah-Collegedale, Inc.
CenturyLink Ooltewah-

Collegedale 290574 TN

United Telephone Southeast, LLC (Tennessee) CenturyLink 290567 TN

CenturyTel of Adamsville, Inc. CenturyLink Adamsville 290552 TN, MS

Central Telephone Company of Texas, Inc. CenturyLink 442114 TX

CenturyTel of Lake Dallas, Inc. CenturyLink 442101 TX

CenturyTel of Port Aransas, Inc. CenturyLink 442117 TX

CenturyTel of San Marcos, Inc. CenturyLink 442140 TX

United Telephone Company of Texas, Inc CenturyLink 442084 TX

Qwest Corporation (Utah) CenturyLink QC 505107 UT

United Telephone Southeast, LLC (Virginia) CenturyLink 190567 VA

Central Telephone Company of Virginia CenturyLink 190254 VA, NC

CenturyTel of Inter-Island, Inc. CenturyLink 522408 WA

CenturyTel of Washington, Inc. CenturyLink 522408 WA

Qwest Corporation (Washington) CenturyLink QC 525161 WA

United Telephone Company of the Northwest
(Washington) CenturyLink 522400 WA

CenturyTel of Cowiche, Inc. CenturyLink 522410 WA

CenturyTel of Central Wisconsin, LLC CenturyLink 331159 Wl



COMPANY NAME DBA NAME

Study

Area

Code

State(s)
of

Operation

CenturyTel of Fairwater-Brandon-Alto, LLC CenturyLink 330877 Wl

CenturyTel of Forestville, LLC CenturyLink 330884 Wl

CenturyTel of Larsen-Readfield, LLC CenturyLink 330898 Wl

CenturyTel of Monroe County, LLC CenturyLink 330913 Wl

CenturyTel of Northern Wisconsin, LLC CenturyLink 330956 Wl

CenturyTel of Southern Wisconsin, LLC CenturyLink 330931 Wl

CenturyTel of the Midwest-Kendall, LLC CenturyLink 330924 Wl

CenturyTel of the Midwest-Wisconsin, LLC
(Casco) CenturyLink 330857 Wl

CenturyTel of the Midwest-Wisconsin, LLC
(Cencom) CenturyLink 330841 Wl

CenturyTel of the Midwest-Wisconsin, LLC
(Northwest) CenturyLink 330922 Wl

CenturyTel of the Midwest-Wisconsin, LLC
(Platteville) CenturyLink 330934 Wl

CenturyTel of the Midwest-Wisconsin, LLC
(Thorp) CenturyLink 330959 Wl

CenturyTel of the Midwest-Wisconsin, LLC
(Wayside) CenturyLink 330970 Wl

CenturyTel of Wisconsin, LLC CenturyLink 330895 Wl

Telephone USA of Wisconsin, LLC CenturyLink 331155 Wl

CenturyTel of Northwest Wisconsin, LLC CenturyLink 330950 Wl, MN

CenturyTel of Wyoming, Inc. CenturyLink 512299 WY

Qwest Corporation (Wyoming) CenturyLink QC 515108 WY

United Telephone Company of the West
(Wyoming) CenturyLink of the West 511595 WY
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<1210> Terms & Conditions of Voice Telephony Lifeline Plans

CenturyLink, Inc. has over 100 local exchange carriers (LECs) that serve as eligible
telecommunications carriers (ETCs) providing Lifeline discounts on local telephone service for
qualifying low-income customers in thirty-seven states. Each LEC's tariff or local terms of
service contain the terms and conditions of voice telephony service plans generally available to
CenturyLink residential customers. Lifeline provides discounts on CenturyLink residential
service plans that include voice telephony service. Lifeline discounts provided to qualified
recipients include the $9.25 per month federal discount plus state discounts, if available. Tribal
Lifeline recipients receive an additional federal Lifeline discount of up to $25 per month. Eligible
residents residing on Tribal lands in areas where CenturyLink receives universal service high-
cost support can also receive a Tribal Link Up credit of not more than $100 against one
customary service initiation fee at a primary residence.

CenturyLink's flat-rated residential voice service plans provide unlimited local calling. Lifeline
discounts also may be applied to local residential service plans that include a certain amount of
local minutes or calls at a flat-rate and then have additional charges for minutes or calls beyond
those included in the plan. Lifeline discounts may be applied to bundled service packages that
include voice telephony services, such as bundles with internet service and/or video service.
Lifeline discounts may also apply to voice service plans that include optional calling features
such as caller ID, call waiting, and voicemail.

Toll service is available to customers receiving Lifeline discounts in the same manner that it is
available to non-Lifeline customers. Toll limitation service is available to Lifeline customers at
no charge.

Information concerning CenturyLink's Lifeline program can be found on our Lifeline web page at
httD://www.centurvlink.com/Paaes/SuDDort/LifeLine/

A link to the CenturyLink tariff or local terms of service that includes the terms and conditions of
this ETC's Lifeline offering is included in response to line 1220.



FC
C

F
o

rm
4

8
1

0
M

B
C

o
n

tr
o

l
N

o
.

3
0

6
0

-0
9

8
6

T
em

pl
at

e
fo

r
R

ep
or

ti
ng

C
om

m
un

it
y

A
nc

ho
r

In
st

it
ut

io
ns

(L
in

es
20

18
,3

01
2B

,
an

d
40

03
B

)

N
u

m
b

e
r

N
a
m

e
s
tr

e
e
t

A
d

d
re

s
s

st
a
te

Z
ip

1
C

as
s

C
ou

nt
y

S
he

ri
ff

's
D

ep
t.

A
2

1
1

9
T

H
S

T
S

F
ar

g
o

N
D

5
8

1
0

3

2
C

as
s

C
o

u
n

ty
C

o
u

rt
h

o
u

se
2

1
1

9
T

H
S

T
S

F
A

R
G

O
N

D
5

8
1

0
3

3
C

as
s

C
o

u
n

ty
S

ta
te

s
A

tt
o

rn
ey

2
1

1
9

T
H

S
T

S
F

A
R

G
O

N
D

5
8

1
0

3

4 5 6 7 8 9 1
0

1
1

1
2

1
3

1
4

1
5

1
6

1
7

1
8

1
9

2
0

2
1

2
2

2
3

2
4

2
5

2
6

2
7

2
8

2
9



P
le

as
e

co
m

p
le

te
th

e
st

a
te

m
e
n

t
b

el
o

w
:

Y
e
a
r

3

T
h

e
to

ta
l

am
o

u
n

t
o

f
ca

p
it

al
fu

n
d

in
g

ex
p

en
d

ed
in

th
e

pr
ev

io
us

y
ea

r
in

m
ee

ti
n

g
C

o
n

n
ec

t

A
m

er
ic

a
P

h
as

e
Id

ep
lo

y
m

en
t

o
b

li
g

at
io

n
s

is
:

$
3

6
,3

2
5

.0
0



FC
C

Fo
rm

48
1

0M
B

C
on

tr
ol

N
o.

30
60

-0
98

6
P

le
as

e
us

e
th

is
ta

b
to

re
p

o
rt

ce
ns

us
bl

oc
k

in
fo

rm
at

io
n

in
di

ca
ti

ng
w

h
er

e
fu

nd
in

g
w

as
sp

en
t.

C
en

su
s

b
lo

ck
In

fo
rm

at
io

n
(F

ed
er

al

In
fo

rm
at

io
n

P
ro

ce
ss

in
g

S
ta

n
d

ar
d

(F
IP

S)
co

d
e)

F
un

di
ng

sp
en

t
p

er
ce

n
su

s
bl

oc
k

N
E

C
A

as
si

g
n

ed
o

p
er

at
in

g

co
m

p
an

y
co

d
e

(O
C

N
)

S
tu

d
y

A
re

a
C

o
d

e
(S

A
C

)

3
8

0
1

7
0

4
0

6
0

0
2

0
4

7
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
1

7
0

4
0

6
0

0
2

0
4

7
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
1

7
0

4
0

6
0

0
2

0
4

7
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
1

7
0

4
0

6
0

0
2

0
4

7
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
5

9
0

2
0

2
0

0
5

0
2

0
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
5

9
0

2
0

2
0

0
5

0
2

0
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
5

9
0

2
0

2
0

0
5

0
2

0
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
5

9
0

2
0

2
0

0
5

0
1

8
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
1

5
0

1
1

1
0

4
2

0
0

1
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
1

5
0

1
1

1
0

4
2

0
0

1
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
1

5
0

1
1

1
0

4
2

0
0

1
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
1

5
0

1
1

1
0

4
2

0
0

1
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
1

5
0

1
1

1
0

4
2

0
0

1
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
1

5
0

1
1

1
0

4
2

0
0

1
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
1

5
0

1
1

1
0

4
2

0
0

1
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
1

5
0

1
1

1
0

4
2

0
0

1
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
8

9
9

6
4

0
0

0
1

2
0

8
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
8

9
9

6
4

0
0

0
1

2
0

8
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
8

9
9

6
3

8
0

0
2

0
0

4
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
1

7
0

4
0

3
0

0
3

6
6

3
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
1

7
0

4
0

3
0

0
3

3
5

4
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
1

7
0

4
0

3
0

0
3

3
1

3
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
1

7
0

4
0

3
0

0
3

3
5

8
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
1

7
0

4
0

3
0

0
3

3
5

7
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
1

7
0

4
0

3
0

0
3

3
5

7
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
0

3
9

6
7

9
0

0
2

0
6

0
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
0

3
9

6
7

9
0

0
2

0
6

2
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

2
7

0
2

7
0

3
0

1
0

7
1

1
9

5
$

7
7

5
.0

0
9

6
3

1
3

8
5

1
4

4

2
7

0
2

7
0

3
0

1
0

7
1

1
9

5
$

7
7

5
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
0

3
9

6
8

2
0

0
2

0
1

1
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
0

3
9

6
7

9
0

0
1

5
4

7
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
0

3
9

6
7

9
0

0
1

5
4

7
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
0

3
9

6
8

2
0

0
2

0
1

1
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
0

3
9

6
8

2
0

0
2

0
1

1
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
1

7
0

0
0

1
0

0
4

0
0

3
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
1

7
0

0
0

1
0

0
4

0
0

3
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
1

7
0

0
0

2
0

1
1

0
1

1
$

7
7

5
.0

0
9

6
3

1
3

8
5

1
4

4



FC
C

F
or

m
4

8
1

0
M

B
C

o
n

tr
o

l
N

o.
3

0
6

0
-0

9
8

6
P

le
as

e
u

se
th

is
ta

b
to

re
p

o
rt

ce
n

su
s

b
lo

ck
in

fo
rm

at
io

n
in

d
ic

at
in

g
w

h
er

e
fu

n
d

in
g

w
as

sp
en

t.

C
en

su
s

b
lo

ck
in

fo
rm

at
io

n
(F

ed
er

al

In
fo

rm
at

io
n

P
ro

ce
ss

in
g

S
ta

n
d

ar
d

(F
IR

S)
co

d
e)

F
un

di
ng

sp
en

t
p

er
ce

n
su

s
bl

oc
k

N
E

C
A

as
si

g
n

ed
o

p
er

at
in

g

co
m

p
an

y
co

d
e

(O
C

N
)

S
tu

d
y

A
re

a
C

o
d

e
(S

A
C

)

3
8

0
1

7
0

0
0

2
0

1
1

0
1

1
$

7
7

5
.0

0
9

6
3

1
3

8
5

1
4

4

2
7

0
2

7
0

3
0

1
0

7
1

1
6

0
$

7
7

5
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
8

9
9

6
4

0
0

0
1

0
2

8
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
8

9
9

6
4

0
0

0
1

0
1

9
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
9

3
9

6
7

5
0

0
3

0
0

4
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
1

7
0

0
0

3
0

0
3

0
2

6
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
0

3
9

6
7

9
0

0
1

4
2

0
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
1

7
0

0
0

3
0

0
3

0
2

6
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
1

7
0

0
0

3
0

0
3

0
2

6
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
0

3
9

6
7

9
0

0
1

4
3

5
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
0

3
9

6
7

9
0

0
1

4
3

5
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
1

7
0

0
0

3
0

0
3

0
1

3
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
1

7
0

0
0

3
0

0
3

0
1

2
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
1

7
0

0
0

3
0

0
3

0
1

7
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
5

9
0

2
0

4
0

0
1

0
3

9
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
1

7
0

0
0

3
0

0
3

0
1

7
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
1

7
0

0
0

3
0

0
3

0
1

7
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
3

5
0

1
2

0
0

0
2

4
7

1
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

2
7

1
1

9
0

2
0

2
0

0
2

0
4

7
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

2
7

1
1

9
0

2
0

2
0

0
2

0
4

7
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

2
7

1
1

9
0

2
0

2
0

0
2

0
4

7
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

2
7

1
1

9
0

2
0

2
0

0
2

0
4

7
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

2
7

1
1

9
0

2
0

2
0

0
2

0
3

2
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
3

5
0

1
2

0
0

0
2

1
9

6
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
9

9
9

5
7

9
0

0
2

0
2

7
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
9

9
9

5
7

9
0

0
2

0
0

8
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4

3
8

0
9

9
9

5
8

1
0

0
1

2
1

8
$

5
5

0
.0

0
9

6
3

1
3

8
5

1
4

4



P
le

as
e

u
se

.t
h

is
ta

b
to

re
p

o
rt

G
eo

co
d

ed
In

fo
rm

at
io

n
.

C
en

su
s

b
lo

ck
in

fo
rm

at
io

n
(F

ed
er

al

In
fo

rm
at

io
n

P
ro

ce
ss

in
g

S
ta

n
d

ar
d

(P
IP

S)
co

d
e)

N
E

C
A

as
si

g
n

ed
o

p
er

at
in

g

co
m

p
an

y
co

d
e

(O
C

N
)

S
tu

d
y

A
re

a
C

o
d

e

(S
A

C
)

C
o

m
m

o
n

L
an

g
u

ag
e

L
o

c
a
ti

o
n

Id
e
n

ti
fi

e
r

(C
LL

I)
co

d
e

L
a
ti

tu
d

e

(t
o

si
x

de
ci

m
al

pl
ac

es
)

L
o

n
g

it
u

d
e

(t
o

si
x

de
ci

m
al

pl
ac

es
)

3
8

0
1

7
0

4
0

6
0

0
2

0
4

7
9

6
3

1
3

8
5

1
4

4
K

N
D

R
N

D
B

C
4

6
.6

8
1

1
7

-9
7

.0
0

9
8

5
8

3
8

0
1

7
0

4
0

6
0

0
2

0
4

7
9

6
3

1
3

8
5

1
4

4
K

N
D

R
N

D
B

C
4

6
.6

8
1

6
2

3
-9

7
.0

0
9

8
5

7

3
8

0
1

7
0

4
0

6
0

0
2

0
4

7
9

6
3

1
3

8
5

1
4

4
K

N
D

R
N

D
B

C
4

6
.6

8
2

0
7

5
-9

7
.0

0
9

8
5

5

3
8

0
1

7
0

4
0

6
0

0
2

0
4

7
9

6
3

1
3

8
5

1
4

4
K

N
D

R
N

D
B

C
4

6
.6

8
3

8
8

5
-9

7
.0

0
9

8
4

8

3
8

0
5

9
0

2
0

2
0

0
5

0
2

0
9

6
3

1
3

8
5

1
4

4
M

N
D

N
N

D
B

A
4

6
.8

2
6

7
2

4
-1

0
0

.9
4

0
3

7
9

3
8

0
5

9
0

2
0

2
0

0
5

0
2

0
9

6
3

1
3

8
5

1
4

4
M

N
D

N
N

D
B

A
4

6
.8

2
7

1
4

6
-1

0
0

.9
4

2
4

2
4

3
8

0
5

9
0

2
0

2
0

0
5

0
2

0
9

6
3

1
3

8
5

1
4

4
M

N
D

N
N

D
B

A
4

6
.8

2
7

4
5

4
-1

0
0

.9
4

3
9

6
1

3
8

0
5

9
0

2
0

2
0

0
5

0
1

8
9

6
3

1
3

8
5

1
4

4
M

N
D

N
N

D
B

A
4

6
.8

2
8

6
2

4
-1

0
0

.9
4

9
5

3
5

3
8

0
1

5
0

1
1

1
0

4
2

0
0

1
9

6
3

1
3

8
5

1
4

4
B

5
M

R
N

D
B

C
4

6
.8

4
2

8
6

7
-1

0
0

.8
1

7
6

1
4

3
8

0
1

5
0

1
1

1
0

4
2

0
0

1
9

6
3

1
3

8
5

1
4

4
B

5
M

R
N

D
B

C
4

6
.8

4
2

9
5

7
-1

0
0

.8
1

7
4

3
4

3
8

0
1

5
0

1
1

1
0

4
2

0
0

1
9

6
3

1
3

8
5

1
4

4
B

5
M

R
N

D
B

C
4

6
.8

4
3

0
3

2
-1

0
0

.8
1

7
2

8

3
8

0
1

5
0

1
1

1
0

4
2

0
0

1
9

6
3

1
3

8
5

1
4

4
B

5
M

R
N

D
B

C
4

6
.8

4
3

1
1

2
-1

0
0

.8
1

7
1

2
3

3
8

0
1

5
0

1
1

1
0

4
2

0
0

1
9

6
3

1
3

8
5

1
4

4
B

5
M

R
N

D
B

C
4

6
.8

4
3

1
8

4
-1

0
0

.8
1

6
9

5
2

3
8

0
1

5
0

1
1

1
0

4
2

0
0

1
9

6
3

1
3

8
5

1
4

4
B

5
M

R
N

D
B

C
4

6
.8

4
3

2
3

9
-1

0
0

.8
1

6
7

7
4

3
8

0
1

5
0

1
1

1
0

4
2

0
0

1
9

6
3

1
3

8
5

1
4

4
B

5
M

R
N

D
B

C
4

6
.8

4
3

2
6

-1
0

0
.8

1
6

5
7

2

3
8

0
1

5
0

1
1

1
0

4
2

0
0

1
9

6
3

1
3

8
5

1
4

4
B

5
M

R
N

D
B

C
4

6
.8

4
3

2
6

6
-1

0
0

.8
1

6
3

1
1

3
8

0
8

9
9

6
4

0
0

0
1

2
0

8
9

6
3

1
3

8
5

1
4

4
B

L
F

D
N

D
B

C
4

6
.8

4
8

3
7

2
-1

0
3

.1
6

9
0

2
8

3
8

0
8

9
9

6
4

0
0

0
1

2
0

8
9

6
3

1
3

8
5

1
4

4
B

L
F

D
N

D
B

C
4

6
.8

6
1

6
0

3
-1

0
3

.1
7

9
9

4
1

3
8

0
8

9
9

6
3

8
0

0
2

0
0

4
9

6
3

1
3

8
5

1
4

4
D

C
5

N
N

D
B

C
4

6
.8

6
9

7
7

1
-1

0
2

.8
0

8
9

2
2

3
8

0
1

7
0

4
0

3
0

0
3

6
6

3
9

6
3

1
3

8
5

1
4

4
C

5
L

T
N

D
B

C
4

6
.8

7
5

5
9

4
-9

7
.2

0
9

5
4

6

3
8

0
1

7
0

4
0

3
0

0
3

3
5

4
9

6
3

1
3

8
5

1
4

4
C

5
L

T
N

D
B

C
4

6
.8

7
6

2
8

7
-9

7
.2

1
0

1
5

5

3
8

0
1

7
0

4
0

3
0

0
3

3
1

3
9

6
3

1
3

8
5

1
4

4
C

5
L

T
N

D
B

C
4

6
.8

7
6

5
2

3
-9

7
.2

0
8

8
7

6

3
8

0
1

7
0

4
0

3
0

0
3

3
5

8
9

6
3

1
3

8
5

1
4

4
C

5
L

T
N

D
B

C
4

6
.8

7
6

5
7

5
-9

7
.2

1
7

9
0

3

3
8

0
1

7
0

4
0

3
0

0
3

3
5

7
9

6
3

1
3

8
5

1
4

4
C

5
L

T
N

D
B

C
4

6
.8

7
8

0
5

2
-9

7
.2

1
7

0
6

9

3
8

0
1

7
0

4
0

3
0

0
3

3
5

7
9

6
3

1
3

8
5

1
4

4
C

5
L

T
N

D
B

C
4

6
.8

7
9

8
0

9
-9

7
.2

1
7

0
8

1

3
8

0
0

3
9

6
7

9
0

0
2

0
6

0
9

6
3

1
3

8
5

1
4

4
V

L
C

Y
N

D
B

C
4

6
.9

0
2

7
2

4
-9

8
.0

0
3

0
0

1

3
8

0
0

3
9

6
7

9
0

0
2

0
6

2
9

6
3

1
3

8
5

1
4

4
V

L
C

Y
N

D
B

C
4

6
.9

0
5

8
0

3
-9

8
.0

0
5

7
8

5

2
7

0
2

7
0

3
0

1
0

7
1

1
9

5
9

6
3

1
3

8
5

1
4

4
F

A
R

G
N

D
B

C
4

6
.9

0
6

5
3

-9
6

.5
8

9
8

0
9

2
7

0
2

7
0

3
0

1
0

7
1

1
9

5
9

6
3

1
3

8
5

1
4

4
F

A
R

G
N

D
B

C
4

6
.9

0
6

9
9

8
-9

6
.5

9
5

0
0

9

3
8

0
0

3
9

6
8

2
0

0
2

0
1

1
9

6
3

1
3

8
5

1
4

4
V

L
C

Y
N

D
B

C
4

6
.9

1
8

2
8

6
-9

7
.9

6
4

7
8

3
8

0
0

3
9

6
7

9
0

0
1

5
4

7
9

6
3

1
3

8
5

1
4

4
V

L
C

Y
N

D
B

C
4

6
.9

2
0

3
6

-9
7

.9
4

5
6

3

3
8

0
0

3
9

6
7

9
0

0
1

5
4

7
9

6
3

1
3

8
5

1
4

4
V

L
C

Y
N

D
B

C
4

6
.9

2
0

4
3

6
-9

7
.9

4
5

6
2

5

3
8

0
0

3
9

6
8

2
0

0
2

0
1

1
9

6
3

1
3

8
5

1
4

4
V

L
C

Y
N

D
B

C
4

6
.9

2
3

0
5

7
-9

7
.9

7
6

5
2

3
8

0
0

3
9

6
8

2
0

0
2

0
1

1
9

6
3

1
3

8
5

1
4

4
V

L
C

Y
N

D
B

C
4

6
.9

2
3

4
5

3
-9

7
.9

8
0

3
7

5

3
8

0
1

7
0

0
0

1
0

0
4

0
0

3
9

6
3

1
3

8
5

1
4

4
F

A
R

G
N

D
B

C
4

6
.9

2
5

0
2

7
-9

6
.7

6
6

5
3

9

3
8

0
1

7
0

0
0

1
0

0
4

0
0

3
9

6
3

1
3

8
5

1
4

4
F

A
R

G
N

D
B

C
4

6
.9

2
5

0
2

7
-9

6
.7

6
6

5
3

9

3
8

0
1

7
0

0
0

2
0

1
1

0
1

1
9

6
3

1
3

8
5

1
4

4
F

A
R

G
N

D
B

C
4

6
.9

2
5

9
6

9
-9

6
.7

7
7

1
0

1

3
8

0
1

7
0

0
0

2
0

1
1

0
1

1
9

6
3

1
3

8
5

1
4

4
F

A
R

G
N

D
B

C
4

6
.9

2
5

9
6

9
-9

6
.7

7
7

1
0

1

2
7

0
2

7
0

3
0

1
0

7
1

1
6

0
9

6
3

1
3

8
5

1
4

4
F

A
R

G
N

D
B

C
4

6
.9

2
8

2
8

-9
6

.5
8

9
8

3
3



P
le

as
e

u
se

th
is

ta
b

to
re

p
o

rt
G

eo
co

d
ed

In
fo

rm
at

io
n

.

C
en

su
s

b
lo

ck
In

fo
rm

at
io

n
(F

ed
er

al

In
fo

rm
at

io
n

P
ro

ce
ss

in
g

S
ta

n
d

ar
d

(P
IP

S)
co

d
e)

N
E

C
A

as
si

g
n

ed
o

p
er

at
in

g

co
m

p
an

y
co

d
e

(O
C

N
)

S
tu

d
y

A
re

a
C

o
d

e

(S
A

C
)

C
o

m
m

o
n

L
an

g
u

ag
e

L
o

c
a
ti

o
n

Id
e
n

ti
fi

e
r

(C
LL

I)
co

d
e

L
a
ti

tu
d

e

(t
o

si
x

d
ec

im
al

pl
ac

es
)

L
o

n
g

it
u

d
e

(t
o

si
x

de
ci

m
al

pl
ac

es
)

3
8

0
8

9
9

6
4

0
0

0
1

0
2

8
9

6
3

1
3

8
5

1
4

4
B

L
F

D
N

D
B

C
4

6
.9

3
3

7
9

2
-1

0
3

.1
8

9
4

7
5

3
8

0
8

9
9

6
4

0
0

0
1

0
1

9
9

6
3

1
3

8
5

1
4

4
B

L
F

D
N

D
B

C
4

6
.9

3
4

2
3

7
-1

0
3

.1
8

9
6

8

3
8

0
9

3
9

6
7

5
0

0
3

0
0

4
9

6
3

1
3

8
5

1
4

4
JM

T
W

N
D

B
C

4
6

.9
3

7
3

5
4

-9
8

.7
3

5
3

1
7

3
8

0
1

7
0

0
0

3
0

0
3

0
2

6
9

6
3

1
3

8
5

1
4

4
F

A
R

G
N

D
B

C
4

6
.9

4
2

3
1

-9
6

.8
0

2
9

4
1

3
8

0
0

3
9

6
7

9
0

0
1

4
2

0
9

6
3

1
3

8
5

1
4

4
V

L
C

Y
N

D
B

C
4

6
.9

4
2

8
8

3
-9

7
.9

9
6

5
3

4

3
8

0
1

7
0

0
0

3
0

0
3

0
2

6
9

6
3

1
3

8
5

1
4

4
F

A
R

G
N

D
B

C
4

6
.9

4
5

8
0

5
-9

6
.8

0
4

2
8

9

3
8

0
1

7
0

0
0

3
0

0
3

0
2

6
9

6
3

1
3

8
5

1
4

4
F

A
R

G
N

D
B

C
4

6
.9

4
8

4
0

6
-9

6
.8

0
4

7
9

4

3
8

0
0

3
9

6
7

9
0

0
1

4
3

5
9

6
3

1
3

8
5

1
4

4
V

L
C

Y
N

D
B

C
4

6
.9

5
0

3
5

2
-9

8
.0

0
5

4
9

9

3
8

0
0

3
9

6
7

9
0

0
1

4
3

5
9

6
3

1
3

8
5

1
4

4
V

L
C

Y
N

D
B

C
4

6
.9

5
3

8
5

3
-9

8
.0

1
1

4
1

7

3
8

0
1

7
0

0
0

3
0

0
3

0
1

3
9

6
3

1
3

8
5

1
4

4
F

A
R

G
N

D
B

C
4

6
.9

5
9

4
2

6
-9

6
.8

0
1

0
5

8

3
8

0
1

7
0

0
0

3
0

0
3

0
1

2
9

6
3

1
3

8
5

1
4

4
F

A
R

G
N

D
B

C
4

6
.9

5
9

7
0

3
-9

6
.8

0
2

6
8

1

3
8

0
1

7
0

0
0

3
0

0
3

0
1

7
9

6
3

1
3

8
5

1
4

4
F

A
R

G
N

D
B

C
4

6
.9

6
3

2
8

6
-9

6
.8

2
3

9
9

3

3
8

0
5

9
0

2
0

4
0

0
1

0
3

9
9

6
3

1
3

8
5

1
4

4
M

N
D

N
N

D
B

A
4

6
.9

6
4

0
3

2
-1

0
1

.1
5

2
7

4
9

3
8

0
1

7
0

0
0

3
0

0
3

0
1

7
9

6
3

1
3

8
5

1
4

4
F

A
R

G
N

D
B

C
4

6
.9

6
4

1
6

1
-9

6
.8

2
4

5
6

4

3
8

0
1

7
0

0
0

3
0

0
3

0
1

7
9

6
3

1
3

8
5

1
4

4
F

A
R

G
N

D
B

C
4

6
.9

6
4

9
2

2
-9

6
.8

2
4

6

3
8

0
3

5
0

1
2

0
0

0
2

4
7

1
9

6
3

1
3

8
5

1
4

4
L

R
M

R
N

D
B

A
4

7
.8

6
0

3
4

3
-9

7
.6

8
9

9
3

2

2
7

1
1

9
0

2
0

2
0

0
2

0
4

7
9

6
3

1
3

8
5

1
4

4
G

D
F

R
N

D
B

C
4

7
.9

2
3

8
1

-9
7

.0
0

5
5

1
4

2
7

1
1

9
0

2
0

2
0

0
2

0
4

7
9

6
3

1
3

8
5

1
4

4
G

D
F

R
N

D
B

C
4

7
.9

2
3

8
1

-9
7

.0
0

5
5

1
4

2
7

1
1

9
0

2
0

2
0

0
2

0
4

7
9

6
3

1
3

8
5

1
4

4
G

D
F

R
N

D
B

C
4

7
.9

2
3

9
6

2
-9

7
.0

0
5

9
8

6

2
7

1
1

9
0

2
0

2
0

0
2

0
4

7
9

6
3

1
3

8
5

1
4

4
G

D
F

R
N

D
B

C
4

7
.9

2
5

0
7

3
-9

7
.0

0
7

1
7

2
7

1
1

9
0

2
0

2
0

0
2

0
3

2
9

6
3

1
3

8
5

1
4

4
G

D
F

R
N

D
B

C
4

7
.9

2
5

2
1

5
-9

7
.0

1
0

1
4

6

3
8

0
3

5
0

1
2

0
0

0
2

1
9

6
9

6
3

1
3

8
5

1
4

4
L

R
M

R
N

D
B

A
4

7
.9

4
7

2
7

6
-9

7
.6

2
3

9
0

5

3
8

0
9

9
9

5
7

9
0

0
2

0
2

7
9

6
3

1
3

8
5

1
4

4
G

F
T

N
N

D
B

A
4

8
.4

3
0

6
8

5
-9

7
.3

9
9

4
1

9

3
8

0
9

9
9

5
7

9
0

0
2

0
0

8
9

6
3

1
3

8
5

1
4

4
G

F
IN

N
D

B
A

4
8

.4
3

0
6

9
3

-9
7

.4
0

5
4

1
3

3
8

0
9

9
9

5
8

1
0

0
1

2
1

8
9

6
3

1
3

8
5

1
4

4
G

F
T

N
N

D
B

A
4

8
.4

7
9

5
9

3
-9

7
.4

2
9

1
6

7



FC
C

F
o

rm
4

8
1

0
M

B
C

o
n

tr
o

l
N

o
.

3
0

6
0

-0
9

8
6

In
st

ru
c
ti

o
n

s:
P

le
a
se

u
se

th
is

ta
b

to
re

p
o

rt
d

u
p

li
c
a
te

d
(i

f
tw

o
o

r
m

o
re

lo
c
a
ti

o
n

s
h

a
v

e
id

e
n

ti
c
a
l

la
ti

tu
d

e
a
n

d
lo

n
g

it
u

d
e

c
o

o
rd

in
a
te

s)
G

e
o

c
o

d
e
d

in
fo

rm
a
ti

o
n

a
n

d
p

ro
v

id
e

a
n

ex
p

la
n

at
io

n
fo

r
th

e
d

u
p

li
ca

ti
o

n
(e

.g
.,

tw
o

ap
ar

tm
en

ts
th

a
t

ar
e

ve
rt

ic
al

ly
al

ig
ne

d)
.

C
e
n

su
s

b
lo

c
k

In
fo

rm
a
ti

o
n

(F
ed

er
al

In
fo

rm
at

io
n

P
ro

ce
ss

in
g

S
ta

n
d

ar
d

(F
IP

S)

co
d

e)

N
E

C
A

as
si

g
n

ed
o

p
er

at
in

g

co
m

p
an

y
co

d
e

(O
C

N
)

S
tu

d
y

A
re

a
C

o
d

e

(S
A

C
)

C
o

m
m

o
n

L
an

g
u

ag
e

L
oc

at
io

n
Id

en
ti

fi
er

(C
LL

I)

c
o

d
e

L
a
ti

tu
d

e

(t
o

si
x

de
ci

m
al

pl
ac

es
)

L
o

n
g

it
u

d
e

(t
o

si
x

de
ci

m
al

pl
ac

es
)

E
x

p
la

n
at

io
n

2
7

1
1

9
0

2
0

2
0

0
2

0
4

7
9

6
3

1
3

8
5

1
4

4
G

D
F

R
N

D
B

C
4

7
.9

2
3

8
1

-9
7

.0
0

5
5

1
4

2
U

ni
qu

e
re

co
rd

s
of

ad
d

re
ss

,
ci

ty
,

un
it

,
an

d
st

a
te

g
eo

co
d

ed
to

th
e
s
e

c
o

o
rd

in
a
te

s

3
8

0
1

7
0

0
0

1
0

0
4

0
0

3
9

6
3

1
3

8
5

1
4

4
F

A
R

G
N

D
B

C
4

6
.9

2
5

0
2

7
-9

6
.7

6
6

5
3

9

2
U

n
iq

u
e

re
co

rd
s

of
ad

d
re

ss
,

ci
ty

,
un

it
,

an
d

st
a
te

g
eo

co
d

ed
to

th
e
s
e

c
o

o
rd

in
a
te

s

3
8

0
1

7
0

0
0

2
0

1
1

0
1

1
9

6
3

1
3

8
5

1
4

4
F

A
R

G
N

D
B

C
4

6
.9

2
5

9
6

9
-9

6
.7

7
7

1
0

1

2
U

ni
qu

e
re

co
rd

s
of

ad
d

re
ss

,
ci

ty
,

un
it

,
an

d
st

at
e

g
eo

co
d

ed
to

th
e
s
e

c
o

o
rd

in
a
te

s



NOTES:

1. (220) Outages are reported using the criteria provided in 47 C.F.R. §54.313. This differs from the
criteria in 47 C.F.R. §4.5, which is the basis for reporting outages to the Federal Communications
Commission. Therefore, some outages may not have Network Outage Reporting System ("NORS")

numbers.

2. (220) Where outages extended beyond CenturyLink customers and/or study areas, the total number of

served customers within the study area that were potentially impacted was reported.

3. (300) - (310) and (320) - (330) CenturyLink is reporting any outstanding requests for voice service or

broadband service from 2016 that are unfulfilled at the time of this filing. Orders resolved during the year

are not reported, including unfilled orders that were cancelled by the customer.

4. (400) - (410) and (430) - (440) Complaints per 1,000 voice access lines or per 1,000 broadband

customers are reported as complaints to any federal and/or state agencies. The actual number of

complaints was reported if a study area had less than 1,000 customers.

5. (510) and (610) Sections 54.313(a) (5) - (6) require ETCs to make certifications as to their compliance

with applicable service quality standards and consumer protection rules, and their ability to remain

functional in emergency situations as set forth in section 54.202(a) (2). Certifications are attached.

6. (515) This question is not applicable. This company is a high-cost recipient.

7. (711) CenturyLink is reporting a-la-cart and data-only broadband rates that meet or exceed both the

download speed of four mega bits per second and upload speed of one mega bit per second. Upload

speeds of 768K or below are not included in this report.

8. (810) - (813) Per FCC DA 13-1707 released August 6, 2013, CenturyLink is reporting holding
company, operating companies, and affiliates (as defined under section 3 of the Communications Act of

1934, as amended, 47 U.S.C. § 153(2)) that are designated as eligible telecommunications carriers and/or
that provide retail broadband internet access to end-user customers.

9. (810) - (813) and (1210) - (1223) CenturyLink is a designated eligible telecommunications carrier that
receives Universal Service Support for High Cost Areas under 47 C.F.R. 54 subpart D. Therefore,

CenturyLink is only subject to subpart (a) of 47 C.F.R. §54.422 as it applies to this filing.

10. (921) - (929) To the extent the carrier serves federally recognized tribal lands, the attached narrative,

in response to line 920, should be relied on to describe tribal outreach and interaction. If in 2016, the
carrier offered to discuss the points listed in 47 C.F.R. §54.313(a) (9) to at least a majority of federally

recognized tribes served in a study area, lines 921-929 were marked with a "yes" response.

11. (1000) - (1010) Carriers must certify that their local rates are at or below two standard deviations of
the applicable national average urban rate for voice service, as specified in the most recent public notice

issued by the Wireline Competition Bureau and Wireless Telecommunications Bureau. Qwest

Corporation d/b/a CenturyLink (Wyoming) and United Telephone Company of the West d/b/a

CenturyLink (Wyoming) have certain exchanges with explicit cost based local rates above this standard.

Customers in such exchanges receive a Federal Universal Service credit and/or a State Universal Service



credit explicitly on their bill. This results in a net charge that is lower than two standard deviations of the
applicable national average urban rate for voice service.

12. (1010) 47 C.F.R. §54.313(a) (10) requires a certification that the pricing of the company's voice
services is no more than two standard deviations above the applicable national average urban rate for
voice service, as specified in the most recent public notice issued by the Wireline Competition Bureau
and Wireless Telecommunications Bureau. The certification is attached.

13. (1030) 47 C.F.R. §54.313(a) (12) requires a certification that the pricing of a service that meets the
Commission's broadband public interest obligations is no more than the applicable benchmark to be
announced annually in a public notice issued by the Wireline Competition Bureau, or is no more than the
non-promotional price charged for a comparable fixed wireline service in urban areas in the states or U.S.
Territories where the eligible telecommunications carrier receives support. The certification is attached.

14. (1130) This question is not applicable. This company has existing terrestrial backhaul options.

15. (2011), (2015), and (2016) Per FCC DA 13-2101 released October 30, 2013, CenturyLink is
certifying at a holding company level.

16. (2011) An affirmative response indicates Connect America Fund Phase 1 Incremental Support
Program Round 2 funding was received by the respective study area and/or locations were enabled within

the study area.

17. (2015), (2017) - (2018) Connect America Fund Phase 2 program (including phase-down support)
acceptance and commitments are at a state-wide level. State level reporting is recorded on one study-area
per state.

18. (2017c) Reported capital expenditures represent investments in specific Connect America Fund Phase
2 ("CAF 11") projects. There may be additional investments in facilities which would benefit CAF 11 areas

that are not reflected in this response.

19. (2018) CenturyLink has provided Connect America Fund Phase 2 community anchor institutions that
were enabled and listed as anchor institutions on the National Broadband Map.

20. (2023) - (2025) For administrative ease in reporting Connect America Fund Phase 1 Incremental
Support Program Round 2 information, USAC requested a cumulative filing depicting the full program

enablement to be reported in year three. Network utilization and other factors may impact broadband
service at current and previously reported locations.

21. (3009) - (3034) These questions are not applicable. This company is considered to be a Federal Price

Cap Carrier or an affiliate associated with a Federal Price Cap Carrier for the purposes of this filing.

22. (4001) - (4005) These questions are not applicable. This company is not a Rural Broadband

Experiment participant.

23. Effective January 1, 2017, eight Louisiana ILECs have merged into CenturyTel of Evangeline, LLC
with study area code 270434. Following the merger, CenturyTel of Evangeline, LLC changed its name to
CenturyLink of Louisiana, LLC. Form 481 reports for the filing due in July 2017 are filed on a pre-
merger basis. In future filings, the merged companies will be reported as one entity.


