2200 IDS Center
80 South 8th Street

Minneapolis MN 55402-2157

fax 612.977.8650

June 28, 2017 Andrew M. Carlson
(612) 977-8242

VIA FEDERAL EXPRESS 2] |

Executive Secretary | U L
North Dakota Public Service Commission L
600 East Boulevard - Dept. 408 _ NORTHDAKOTA _
Bismarck, ND 58505-0480 e AL

Re: 2017 ETC Form 481 Annual Report of North Dakota RSA 3 Limited ‘
Partnership
Case No. ‘

Dear Executive Secretary:

Enclosed please find the 2017 Form 481 annual ETC report (“Form 481”) of North
Dakota RSA 3 Limited Partnership (the “Company”), Study Area Code 389008, as previously
filed with the Universal Service Administrative Company (“USAC”) and the Federal
Communications Commission (“FCC”), in compliance with 47 CFR §§ 54.313 and 54.422.

Certain parts of the Company’s Form 481 contain information and data considered to be
trade secret/confidential under N.D. Cent. Code 44-04-18.4 and N.D. Admin. Code § 69-02-09-
01 ef seq. Accordingly, the following are enclosed for filing:

e one trade secret/confidential copy of the Form 481, in a separate sealed envelope
marked PROTECTED INFORMATION - PRIVATE, consistent with N.D.
Admin. Code § 69-02-09-02;

e one public copy of the Form 481 (with the trade secret/confidential material
redacted);

e the Company’s Application to Protect Trade Secret and Confidential Information
submitted with the Form 481.

For confirmation of filing, also enclosed are one copy each of the public version of the
Form 481 and of the Trade Secret Application, along with a self-addressed stamped envelope.
Please file-stamp the copies of the public version of the Form 481 and the Trade Secret
Application, and return them to me in the self-addressed stamped envelope.

Although the information in the Company’s Form 481 overlaps substantially with the
information required in the annual ETC report to the Commission pursuant to N.D. Admin. Code
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§ 69-09-05-12.1, the Company will file a separate annual ETC report pursuant to Section 69-09-
05-12.1 on or before August 1, 2017 and will file a certification as to use of support as directed
by the Commission.

Please contact me if there are any questions about this filing.

Sincerely,

Q. M. O

Andrew M. Carlson

AMC/sjc
Enclosures
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<010> Study Area Code 389008
<015> Study Area Name NORTH DAKOTA RSA 3 LP
<020> Program Year 2018

<030>

Contact Name: Person USAC should contact
with questions about this data

Linda Stevens

<035>

Contact Telephone Number:
Number of the person identified in data line <030>

4232029771 ext.

<039>

Contact Email Address:
Email of the person identified in data line <030>

linda.stevens@verizonwireless.com

Form Type

54,313 and 54.422
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PUBLIC VERSION
CONTAINS REDACTIONS

wl
<010>  Study Area Code -
<015>  Study Area Name RORTH DAROTA BSA 3 L
<020>  Program Year 2016
<030>  Contact Name - Person USAC should contact regarding thisdata
Contact Telephone Number - Number of person identified in data line
<035> <030> 4233029771 exx.
Contact Email Address - Email Address of person identified in dataline  11nas.zcevansevarizonusreioss. oom
<039>
<030>
Select from the drop-down list to indicate how you would like to report
<400> Vvoice complaints (zero or greater) for voice telephony service inthe prior  offered only mobile voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410> Complaints per 1000 customers for fixed voice
<420> Complaints per 1000 customers for mobile voice -
Select from the drop-down list to indicate how you would like to report
<«430> end-user customer complaints (zero or greater) for broadband service in
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440> Complaints per 1000 customers for fixed broadband
<450>  Complaints per 1000 customers for mobile broadband



PUBLIC VERSION

- CONTAINS REDACTIONS Pages
-

<0105 Study Ares Code 2HACLY

<D1S> _ Study Area Name WCRTSR DARGTA RGR 3 L

<020>  Program Year 2018

«030> _Contact Name - Pecson USAC should contact regarding this data Lindka 3tewans

«03S> _Contact Telephone Numbac - Number of person identified in data line <g3g» 4233625771 wat.

038>  Contact Emait Atdress - Email Addeess of person dentified in data line <030 11ada. stevanutvarizonuicaliss con ;

<S00> Certiy ich quailty standards and s yeg
389008nd510.pdf

<S10>  Descriptive document for Service Quality Standards & Consumer Protection Rules CompRance

<515> Certify with i i

Page S



PUBLIC VERSIO!

389308
Ad i

<010> smgl Area Code
«<015>  Study Area Name

HORTH DAKCTA REA 3 LR

<020> Program Year

2038

<030> _ Contact Name - Person USAC should contact regarding this data
<o Lact Nay USAC shoy =g

Linga Btuvess

4Z32BIHTTY ear.

<035> Contact Teleph Number - Number of person identified in data line <030»

15003 . STEVEDARVEX L2ERRITMIOBN, COR

<039> Contact Email Address - Email Address of person identified in data line <030>
<600> Certify compliance regarding ability to function in emergency situations

Yes

<610> iptive d for Functionality in

38FCCENd610, pdf
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PUBLIC VERSION page 18
CONTAINS REDACTIONS

<010>  Study Area Code 389008

<015>  Study Area Name NORTH DAKOTA RSA 3 LP

<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Linda Stevens

<035>  Contact Telephone Number - Number of person identified in data line <030> 4232029771 ext.

030> Contact Emell Address- Email Address of person identified in data ine <030> linda.stevens@verizonwireless.com

e e B s o e ol e S L S e
Select from the drop down menu or check the boxes below to note compliance with 54.313(f}(1). Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54.313(f)(2). | further certify that the information reported on this form and in the documents

attached below is accurate.

{3009)
{30104)
(30108)
(30124)
(30128)
(3013)

(3014)

(3015}

{3016}

(3017)

(3018)

(3019)

(3020)

(3021)

(3022)

(3023)

(3024)

(3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f){1){iii)

Certification of Public Interest Obligations {47 CFR §
54.313{(N(1}0)}
Please Provide Attachment

C ity Anchor institutions {47 CFR §
S4.313(H{N
Please Provide Attachment

Is your company a Privately Held ROR Carrier {47 CFR
§ 54.313(f)(2)}
if yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f)(2) compliance
requires:

Electronic copy of their annual RUS reports
{Operating Report for Telecommunications
Borrowers)

D t(s) with Bal Sheet, § Statt t
and Statement of Cash Flows

If the response is yes on line 3014, attach your
company's RUS annual report and all required
documentation

if the rasponse is no on line 3014, is your company
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f}(2), contains:

Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS

Operating Report for Tel ications Bor

Document(s) for Balance Sheet, Income Statement

and Statement of Cash Flows

Management letter and/or audit opinion issued by

the independent certified public accountant that

performed the company’s financial audit.

if the response is no on line 3018, please check the

boxes below to confirm your submission on line

3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statement which has been

subject to review by an independent certified public
or2)afi | report in a format

comparable to RUS Operating Report for

Tel ions Bor

Underlying information subjected to a review by an

independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

Name of Attached Document Listing Required

Information

Name of Attached Document Listing Required

Information
(Yes/No) O O
(Yes/No) O O

[ ]
[ ]

Name of Attached Document Listing Required
information

{Yes/No) ON®)

o0 0 oul

Name of Attached Document Listing Required
Information
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<010> Study Area Code 389003

<015> Stu_ayuea Name MORTE DAKOZA RSA 3 L7

<020> Program Year Zois

<030> Contact Name - Person USAC should contact regarding this data Linda Stevans

<035> Contact Telephone Number - Number of person identified in data line <030> _ “ '™ **

<039> Contact Email Address - Email Address of person identified in data line <030>  1100a. stovencovorszomi vereas acen

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations ~ FCC 14-98 {paragraphs 26-29, 78)
Please address Line 4001 regarding i with the C ission’s public i obligations. All RBE participants must provide a response to Line 4001,

P

4001. Reciplent certifies that it is offering broadband to the identified locations meeting the requisite public
Interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 {paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
{yes — attach new community anchors, no - no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 40038.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community anchor Institutions to which the

recipient newly began providing access to

broadband service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-98 {paragraph 80)

4004a. Attach a list of geocoded locations to

which broadband has been deployed as of the

June 1st immediately preceding the July Istfiling  Name of Attached Document Listing Required Information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadband  Name of Attached Document Listing Required Information
speed and data usage allowances available in the

relevant geographic area.
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Page 19

<010> Study Area Code 389008

<015>  Study Area Name NORTH DAKOTA RSA 3 LP
<020>  Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 4232029771 ext.

<039» _Contact Email Address - Email Address of person identified in data line <030> linda.stevens@verivonwireless.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities includ: ing the y of the { reporting requi for universal service support
recipiants; and, to the best of my & ledge, the inf reported on this form and in any attachments is accurate.

iame of Reporting Carrier: NORTH DAKOTA RSA 3 LP

ignature of Autharized Officer;  CERTIFIED ONLINE Date 06/23/2017

inted name of Authorized Officer; Fobert Mutzenback

itle or position of Auth d Officer; Assistant Secretary

leph ber of Authorized Officer; 9085593924 ext.

ISMV Area Code of Reporting Carrier: 389008 filing Due Date for this form: 07/03/2017

under Titie 18 of the United States Code, 18 U.S.C. § 1001.

Persons willfully making faise statements on this form can be punished by fine or forfi under the & ications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment

Page 19
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Page 20

<010>  Study Area Code 383008

<015> Study Area Name NORTH DAKOTA HSA 3 LP
<l)2;)> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Linda Stevens

<035> _Contact Teleph ber - Number of person identified in data line <030> 4222029771 ext -

<039> _ Contact Email Address - Email Address of person identified in data line <030> _ Linda.stevens@verizanwireless.con

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

certify that (Name of Agent) Is authorized to submit the infe tion reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities inciud ring the y of the annual data reporting requirements provided to the authorized
agent; and, to the best of my iadge, the reports and data provided to the authorized agent is t

Name of Authorized Agent:
Name of Reporting Carrier:
ature of Authorized Officer: Date:
Printed name of Authorized Officer:
itle or position of Authorized Officer:
number of Authorized Officer:
Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfei under the C ions Act of 1934, 47 U.S.C. §§ 502, 503{b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

,umfath.npommh,mﬂymtammwwm&cammlmﬁsfwuﬁwmwmipimonbdnlfoﬂh porting carrier; | have provided
daunmdmtnmdmmmwwmmmnmtwmmummwmmmrepumd!mdnlsaman.

INameofReportingCln‘kr:

IName of Authorized Agent firm:

Ksignature of Authorized Agent or Employee of Agent: Date:
[ame of Authorized Agent Employee:

Kritie or position of Authorized Agent or Employee of Agent

I‘T.rl ber of Authorized Agent or Employee of Agent:
fstudy Area Code of Reporting Carrier: Filing Due Date for this form:
Persons wilifully making false statements on this form can be punished by fine or forfei under the C ications Act of 1934, 47 U.S.C. §% 502, 503(b), or fine or imprisonment under Title

18 of the United States Code, 18 US.C. § 1001,

Page 20
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Attachments
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Line 510 — Compliance with Service Quality Standards and

Consumer Protection Rules

47 C.F.R. § 54.313(a)(5) requires a high-cost support recipient to certify that it is complying with
applicable service quality standards and consumer protection rules. The service quality
standards and consumer protection rules applicable to North Dakota RSA No. 3 Limited
Partnership, SAC 389008, are embodied in the CTIA Consumer Code for Wireless Service (the
“CTIA Consumer Code™). In satisfaction of 47 C.F.R. § 54.313(a)(5), North Dakota RSA No. 3
Limited Partnership, SAC 389008, hereby certifies that it has complied and will continue to

comply with the principles set forth in the CTIA Consumer Code.
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Line 610 — Functionality in Emergency Situations

47 C.F.R. § 54.313(a)(6) requires a high-cost support recipient to certify that it is “able to
function in emergency situations as set forth in § 54.202(a)(2).” Section 54.202(a)(2) requires
that each eligible telecommunications carrier (“ETC”) applicant must “[d]emonstrate its ability
to remain functional in emergency situations, including a demonstration that it has a reasonable
amount of back-up power to ensure functionality without an external power source, is able to
reroute traffic around damaged facilities, and is capable of managing traffic spikes resulting from

emergency situations.”

North Dakota RSA No. 3 Limited Partnership, SAC 389008, hereby certifies that it is able to
function in emergency situations as set forth in § 54.202(a)(2). In support of this certification,
North Dakota RSA No. 3 Limited Partnership states that it has deployed sufficient power
generators throughout its network and also has the capability to deploy temporary microwave
facilities quickly to the extent necessary for North Dakota RSA No. 3 Limited Partnership
network to remain functional during emergencies. These generators and microwave facilities
ensure that (1) a reasonable amount of back-up power will be available to ensure functionality
without an external power source; (2) North Dakota RSA No. 3 Limited Partnership will be able
to reroute voice traffic around damaged facilities; and (3) North Dakota RSA No. 3 Limited
Partnership will be capable of managing spikes in voice traffic resulting from emergency

situations.
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: verizon’

600 N. State of Franklin Rd.
Suite 14
Johnson City, TN 37604

Phone: 423-202-9771
linda.stevens@uverizon.com

April 10,2017

Re: CY2016 Tribal Government Engagement — Annual Reporting Obligation Form 481,
Line 900, North Dakota RSA 3 Limited Partnership, SAC 389008

North Dakota RSA 3 Limited Partnership, SAC 389008, (the “Company”) has continued its
program of Tribal Government Outreach in CY2016. This document memorializes the activities
we have undertaken in fulfillment of the obligations that were established in the USF/ICC
Transformation Order,

The Company provides wireless service on one federally recognized tribal land in its Designated
BTC Service Area. In June 2016, the Company sent a meeting request to the Lake Traverse
Sisseton Reservation, the only federally recogmzcd tribe where the Company is designated as an
Eligible Telecommunications Carrier, encouraging a face-to-face meeting between our executives

and their tribal leadership. In November 2016, the Company sent a second letter to their tribal
leader, following up on our offer to engage and encouraging participation from their tribe. Copies
of both letters are attached.

The Company did not receive any responses from the requests sent to the Lake Traverse Sisseton
Reservation and, as a result, no meetings were held in 2016.

All statements of fact contained herein are true, complete, and correct to the best of my
knowledge, and are made in good faith.

Linda Stevens
Manager

Attachments:
— Initial CY2016 Tribal Engagement Letter — dated June 20, 2016
— Subsequent CY 2016 Tribal Engagement Letter — dated November 29, 2016
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verizon’

8350 E. Crascent Pkwy Ste 200
Gresnwood Villags, CO 80111
Phone: 303-694-8960
Russell.prefle@verizonwireless.com

June 20, 2016

Chairman Dave Flute

Sisseton Wahpeton Oyate of the Lake Traverse Reservation

P.0. Box 509

Agency Village, SD 57262
Dear Chairman Archambault:

As a part of Verizon Wireless® ongoing outreach to Native American tribal leaders, I would like to
invite you and other senior tribal representatives to meet with an executive team from Verizon
Wireless to review the services that Vetizon Wireless offers and to address any matters that you
would like to discuss related to your reservation and tribal members in North Dakota. The
following agenda should provide a framework to facilitate a useful and productive discussion:

Cuirent and Proposed Services

Service Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

We would like to schedule a meeting with you next month at a location that is convenient for you
and any other members of your tribal government that have an interest in participating in such a
meeting. Please respond to Linda Stevens at: linda.stevens@verizonwireless.com, or she can also be
reached at 423-202-9771 to finalize a meeting location and date. We look forward to forging a
meaningful and beneficial relationship with you and your members.

T also want to be sure that you and your members are aware that Verizon Wireless offers Lifeline
and Link Up to qualified residents of federally recognized tribal lands where Verizon Wireless has
been designated as an Eligible Telecommunications Carrier. Lifeline is a government assistance
program implemented by the FCC and is available through local telcphone compames and wireless
companies, such as Verizon Wireless. Through this program, local service is available to qualified
individuals and there is no charge for the monthly access. However, applicable taxes and
surcharges would still apply. In addition, eligible tribal residents can also save up to $40 on the
activation cost of getting new wireless phone service through the Link Up program.

If you have a tribal member who is mterested in the Lifeline program, they can download an
application at www.verizonwi cor or contact Verizon Wireless at 1-800-417-3849 for

mote information.

We look forward to meeting you soon.

Russ Preite
‘Market President — North Central
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)
. verizon’

8350 E. Crescant Pkwy Ste 200
Greanwood Village, CO 80111
Phone: 303-604-8960
Russell.prelte@verizonwireless.com

November 29, 2016

Chaitman Dave Flute

Sisseton Wahpeton Oyate of the Lake Traverse Reservation

P.0. Box 509

Agency Village, SD 57262

Dear Chairman Flute:

On June 20, 2016, I sent you a letter letting you know that an executive team from Verizon Wireless
would like to meet with you and your tribal leaders to review the services that Verizon Wireless
offers and to address any matters that you would like to discuss. Verizon Wireless would like to
again extend the invitation to teet with you.

As I mentioned in my prior letter, we would recommend the following agenda as a framework to
facilitate a useful and productive discussion:

Current and Proposed Services

Service Procurement and Sustainability
Opportunitics for Working Together
Tribal Licensing Requirements

We would like to schedule a meeting with you at a location that is convenient for you and any other
members of your tribal government that have an interest in participating in such a meeting, Please
respond to Linda Stevens at: linda.stevens@verizonwireless.com, or she can also be reached at 423-
202-9771 to finalize a meeting location and date. We look forward to forging a meaningful and
beneficial relationship with you and your members.

1 also want to be sure that you and your members are aware that Verizon Wireless offers Lifeline
and Link Up to qualified residents of federally recognized tribal lands where Verizon Wireless has
been designated as an Eligible Telecommunications Carrier. Lifeline is a government assistance
; program implemented by the FCC and is available through local telephone companies and wireless
} comipanies, such as Verizon Wireless, Through this program, local service is available to qualified
| individuals and there is no charge for the monthly access. Howover, applicable taxes and
surcharges would still apply. In addition, eligible tribal residents can also save up to $40 on the
activation cost of getting new wireless phone service through the Link Up program.

If you have a tribal member who is interested in the Lifeline program, they can download an
application at www.verizonwireless.con/lifeline or contact Verizon Wireless at 1-800-417-3849 for
more information.

We look forward to meeting you soon,

o 24

Russ Preite
Market President — North Central
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Line 1010 — Voice Services Rate Comparability

47 C.F.R. § 54.313(a)(10) requires a high-cost support recipient to certify that “the
pricing of [its] voice services is no more than two standard deviations above the applicable
national average urban rate for voice service, as specified [by the Wireline Competition
Bureau).” In Public Notice DA 17-167 in WC Docket No. 10-90, the Wireline Competition
Bureau stated that the “reasonable comparability benchmark” is $49.51. Thus, for purposes of
the 2017 Form 481 filing, Section 54.313(a)(10) requires that each eligible telecommunications
carrier must certify that its voice services are priced at no more than $49.51. USAC’s Form 481,
at line 1010, requires a descriptive document in support of this certification.

North Dakota RSA No. 3 Limited Partnership, SAC 389008, hereby certifies that it meets

the requirement set forth in § 54.313(a)(10). Most of the service offerings made available by
North Dakota RSA No. 3 Limited Partnership include mobility, text messaging services, data
services, and other services such that they have many more features than landline voice-only
service. North Dakota RSA No. 3 Limited Partnership identifies the following voice plans that
are currently available or were available in 2016 that closely resemble landline voice-only
services and are priced under $49.51, in support of North Dakota RSA No. 3 Limited

Partnership’s certification:

Name of plan Features Price
Single Basic Phone |- unlimited talk $30 per month
Plan - unlimited text

- 500 MB of data*
Basic Phone - unlimited talk $30 per month
Prepaid Plan - unlimited text (sent or received) within the U.S.
(no annual contract) |- unlimited text to Mexico or Canada

- unlimited Mobile Web*
Basic Smartphone - unlimited talk $40 per month
Prepaid Plan - unlimited text (sent or received) within the U.S.
(no annual contract) |- unlimited text to over 200 countries

-2 GB of data

All plans include: long distance calling at no extra charge, voicemail, caller ID, 3-way calling,
call forwarding, and no answer/busy transfer.

*The Mobile Web feature for basic phones does not support full web browsing.
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punitivos de la otra parte. Esta limitacién y
exencion también aplica si usted interpone
una demanda contra uno de nuestros
proveedores, hasta af punto de que senos
exigiera indemnizar al proveedor por la
demanda. Usted acepta gue no scmos

responsabies por los problemas ocasionados

por usted u otras personas, o por cualquier

causa de fuerza mayor. Usted también acepta
que no somes respansables por los mensajes
de voz u otros mensajes perdidos o borrados,
0 por cuakpier informacion (como fotas) que
s@ pierda o se borre mientras trabajamos en
su aparato. Si otra compaiiia de telefonia mdvil
resulta involucrata en cuakyuier problema (por

ejemplo, mientras estd usted en roaming),

usted también acepta cualquier limitacidn de

responsabilided que se imponga.

5

ZCOMO RESUELVO LAS DISPUTAS
CON VERIZON WIRELESS?
CONFIAMOS EN QUE ESTARA
SATISFECHO CON NUESTROS
SERVICIOS, PERO SIEXISTE ALGUN
PROBLEMA QUE NECESITE SER
RESUELTO, EN ESTA SECCION SE
EXPLICAN LAS EXPECTATIVAS
MUTUAS AL RESPECTO.

USTED Y VERIZON WIRELESS
ACUERDAN RESOLVER SUS DISPUTAS
SOLO POR ARBITRAJE Q EN UN
TRIBUNAL PARA DEMANDAS DE
MENOR CUANTIA. EL, ARBITRAJE NO
INCLUYE LA PARTICIPACION DE UN
JUEZ Q JURADO Y LOS PROCESOS
PODRIAN DIFERIR, PERO UN ARBITRO
PUEDE OTORGARLE A USTED

LAS MISMAS INDEMNIZACIONES

Y EL MISMO RESARCIMIENTO,

Y DEBE ACEPTAR LOS MISMOS
TERMINOS DE ESTE ACUERDO,
COMO LO HARIA UN TRIBUNAL. SI
LA LEY PERMITE HONORARIOS DE
ABOGADQ, UN ARBITRO TAMBIEN
PUEDE OTORGARLOS. ASIMISMO,
ACORDAMOS QUE:

(1) ESTE ACUERDO SE BIGE POR
LALEY FEDERAL DE ARBITRAJE.
EXCEPTO LOS CASOS DEL TRIBUNAL
DE DEMANDAS DE MENOR CUANTIA
QUE CALIFIQUEN, TODA DISPUTA
QUE, DE CUALQUIER MANERA,

ESTE RELAGIONADA CON O SURJA
DEL PRESENTE ACUERDO Q DE
CUALQUIER EQUIPO, PRODUCTO

¥ SERVICIO QUE LE PRESTEMOS

(O DE CUALQUIER PUBLICIDAD DE
DICHO PRODUCTO O SERVICIO)
SERA RESUELTA POR UNO O MAS
ARBITROS IMPARCIALES ANTE

LA ASOCIACION AMERICANA DE.
ARBITRAJE (AMERICAN ARBITRATION
ASSOCIATION, “AAA") O EL BETTER

BUSINESS BUREAU ("BBB"). ASIMISMO,

1.800.417.3849

USTED PUEDE PRESENTAR A
CONSIDERACION DE LAS AGENCIAS
GUBERNAMENTALES FEDERALES;
ESTATALES O LOCALES CUALQUIER
PROBLEMA QUE USTED PUEDA TENER
Y ESTAS AGENCIAS PUEDEN, S LA
LEY LO PERMITE, RECLAMARNOS EL
RESARCIMIENTO EN SUNOMBRE.

(2) A MENOS QUE USTED Y

VERIZON WIRELESS ACEPTEN LO

DIRECCION DE FACTURACION. PARA
DEMANDAS MAYORES DE $10,000,
SE APLICARAN LAS NORMAS DE
ARBITRAJE PARA LA INDUSTRIA DE
TELEFONIA MOVIL {*WIA" DE LA

AAA. ACORDAMOS QUE EN DICHCS
CASO0S, EL PERDEDOR PUEDE APELAR
A UN ORGANO COLEGIADO DE

TRES NUEVOS ARBITROS PARA QUE
REVISE LA DECISION. EN DEMANDAS
MENORES DE $10,000, LA PARTE
RECLAMANTE PUEDE ELEGIR LAS
NORMAS DE ARBITRAJE PARA LA
INDUSTRIA DE TELEFONIA MOVIL

DE LA AAA O LAS NORMAS DEL BBB
PARA ARBITRAJE VINGULANTE; O
BIEN PUEDE ENTABLAR UNA ACCION
INDIVIDUAL EN UN TRIBUNAL DE
DEMANDAS DE MENOR CUANTIA.
‘PUEDE OBTENER INFORMACION
SOBRE PROCEDIMIENTOS, REGLAS

Y CARGOS DE LA AAA (WWW.ADR.
ORG), DEL BBB (WWW.BBB.ORG)

O DE NOSOTROS. EN DEMANDAS
MENORES DE $10,000, PUEDE ELEGIR
QUE EL ARBITRAJE SE LLEVE A CABO
BASANDOSE SOLO EN DOCUMENTOS
ENVIADOS AL ARBITRO O EN UNA
AUDIENCIA EN PERSONA O POR
TELEFONQ.

(3) ESTE ACUERDO NO PERMITE
ARBITRAJES COLECTIVOS AUN
CUANDO LOS PROCEDIMIENTOS

O REGULACIONES DE LAAAA O EL
BBB LO PERMITIERAN. A PESAR DE
CUALGUIER OTRA DISPOSICION DE
ESTE ACUERDO, EL. ARBITRO PODRA
OTORGAR UNA COMPENSACION
MONETARIA O POR MANDATO
JUDICIAL SOLO A FAVOR DE LA PARTE
QUE PIDE EL RESARCIMIENTO Y SOLO
HASTA DONDE SEA NECESARIO PARA
PROPORCIONAR LA COMPENSACION
EXIGIDA POR LA RECLAMACION
INDIVIDUAL DE ESA PARTE.

NINGUNA DEMANDA COLECTIVA,
REPRESENTANTE, NI TEORIADE LA
DEMANDA COLECTIVA RELATIVA A
LA RESPONSABILIDAD O PETICION,
PODRIA MANTENERSE EN NINGUN
ARBITRAJE BAJO ESTE ACUERDO,

(4) SI ALGUNQ DE NOSOTROS TIENE

LA INTENCION DE ADELANTARUN
ARBITRAJE CONFORME A ESTE
ACUERDO; LA PARTE QUE SOLICITA EL
ARBITRAJE DEBE NOTIFICAR PRIMERO
A LA OTRA PARTE DE LADISPUTAPOR
ESCRITO POR LO MENOS 30 DIAS
ANTES DE INICIAR EL ARBITRAJE. EL.
AVISO A VERIZON WIRELESS DEBE
SER ENVIADO A VERIZON WIRELESS
DISPUTE RESOLUTION MANAGER,
ONE VERIZON WAY, YC52N0B1,
BASKING RIDGE, NJ 07920, EL AVISO
DEBE DESCRIBIR LA NATURALEZA DE
LA DEMANDA Y LA COMPENSACION
QUE BUSCA. 8| NO SOMOS CAPACES
DE RESOLVER NUESTRA DISPUTA
DENTRO DE 30 DIAS, CUALQUIERA

DE LAS PARTES PUEDE ENTONCES.
PROCEDER A PRESENTAR

UNA DEMANDA DE ARBITRAJE.
PAGAREMOS CUALQUIER CARGO DE
REPRESENTACION QUE LA AAA O

BBB LE COBRA POR EL ARBITRAJE

DE LA DISPUTA. S| USTEDNOS
PROPORCIONA UN AVISO FIRMADO
POR ESCRITO DE QUE NO PUEDE
PAGAR EL CARGO, VERIZON WIRELESS
PAGARA EL. CARGO DIRECTAMENTE
ALAAAA O BBB. S| EL ARBITRAJE
PROCEDE, TAMBIEN PAGAREMOS
LOS GARGOS ADMINISTRATIVOS Y
LOS DEL ARBITRO QUE SE COBREN
POSTERIORMENTE, AS| COMO
CUALQUIER APELACION A UN PANEL
DE TRES ARBITROS NUEVOS (SIEL
LAUDO ARBITRAL ES APELABLE
CONFORME A ESTE ACUERDO).

(5) TAMBIEN OFRECEMOS A LOS
CLIENTES LA OPCION DE PARTIGIPAR
ENUN PROGRAMA INTERNO GRATUITO
DE MEDIACION, ESTE PROGRAMA

ES TOTALMENTE VOLUNTARIO Y NO
AFECTA LOS DERECHOS DE NINGUNA
DE LAS PARTES EN NINGUN ASPECTO
DE ESTOS PROCEDIMIENTOS DE
RESOLUCION DE DISPUTAS. EN
NUESTRO PROGRAMA VOLUNTARIO
DE MEDIACION, ASIGNAREMOS

AUN EMPLEADO QUE NOESTE
DIRECTAMENTE IMPLICADO EN LA
DISPUTA PARA QUE AYUDE A AMBAS
PARTES A LLEGAR A UN. ACUERDO.
ESTA PERSONA TENDRA TODOS

LOS DERECHOS Y PRIVILEGIOS

DE UN MEDIADOR Y EL PROCESO
TENDRA TODOS LOS PRIVILEGIOS
ASOCIADOS CON UNA MEDIACION.,
POR EJEMPLO, NADADE LO QUE

SE DIGA EN LA MEDIACION PODRA
SERUSADO EN UN ARBITRAJE O
DEMANDA POSTERIOR. S| DESEA
MAS INFORMACION, POR FAVOR,
COMUNIQUESE CON NOSOTROS EN
VERIZONWIRELESS.COM/ESPANOL O

A TRAVES DEL SERVICIO AL CLIENTE.
$1 DESEA INICIAR EL PROCESO DE
MEDIACION, POR FAVOR, VISITE
VERIZONWIRELESS.COM/ESPANOL O
LLAME AL SERVICIO AL CLIENTE PARA
SOLICITAR UN FORMULARIO DE AVISO
DE IMPUGNACION QUE HABRA DE
LLENAR Y ENVIARNCS POR CORREO,
FAX O EMAIL DE ACUERDO CON LAS
INSTRUCCIONES QUE AFARECEN EN
EL FORMULARIO.

{6) PODRIAMOS QFRECER, PERC NO
ESTAMOS OBLIGADOS A OFRECERLA,
UNA RESOLUCION POR ESCRITO EN
CUALQUIER MOMENTO ANTES DE
QUE COMIENCE EL ARBITRAJE. EL
MONTO O TERMINOS DE CUALQUIER
OFERTA DE RESOLUCION NO PUEDEN
REVELARSE AL ARBITRO HASTA
DESPUES DE QUE EL ARBITRO DICTE
EL MONTO DE LA DEMANDA. SINQ
ACEPTA LA OFERTA, Y EL ARBITRC
DICTA UN LAUDO A SU FAVOR POR UN
MONTQO SUPERIOR AL DE NUESTRA
OFERTA PERO INFERIOR A $5.000,0
SI NO LE HACEMOS UNA OFERTA Y
EL ARBITRC LE DECRETA CUALQUIER
MONTO PERO INFERIOR A $5,000,
ENTONCES CONVENDREMOS
ENPAGARLE $5,000 EN LUGAR

DEL MONTO DECRETADO POR EL
ARBITRO. EN TAL CASO TAMBIEN
ACEPTAMOS PAGAR HONORARIOS Y
GASTOS RAZONABLES DE ABOGADO,
INDEPENDIENTEMENTE DE SI LA LEY
LO EXIGE EN SU GASQ. S| EL ARBITRO
LE OTORGA UNA CANTIDAD SUPERIOR
A $5,000, ENTONCES LE PAGAREMOS
DICHA CANTIDAD:

{7) EL LAUDO ARBITRAL Y CUALQUIER
FALLO QUE LO CONFIRME SOLD
APLICA A ESE CASQ EN PARTICULAR,
NO PUDIENDO USARSE EN NINGUN
OTRO CASO SALVO EN LA EJECUCION
DEL LAUDO MISMO.

(8) S1 POR CUALQUIER MOTIVO

LA PROHIBICION DEL ARBITRAJE
COLECTIVO ESTABLECIDA EN

LA SUBSECCION (3) NO PUEDE
EJECUTARSE, ENTONCES NO SE
APLICARA EL ACUERDO DE ARBITRAJE.
(9) S| POR CUALQUIER MOTIVO UNA
RECLAMACION PROCEDE ANTE UN
“IRIBUNAL EN VEZ DE POR ARBITRAJE,
USTED Y VERIZON WIRELESS
RENUNCIAN AL JUICIO CON JURADO.
USTED Y VERIZON WIRELESS
RENUNCIAN INCONDICIONALMENTE
A CUALQUIER DERECHO A UN

JUICIO CON JURADO EN CUALQUIER
AGCION, PROCEDIMIENTO O
CONTRADEMANDA QUE SURJA O
QUE ESTE RELACIONADA DE ALGUNA
MANERA CON ESTE ACUERDO. EN

verizonwireless.com/lifeline
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funcione con atra red de telafonia mévil, o que
la otra compadifa de telefonia mdvil no acepte
su aparatc movil en su red.
¢Dénde y cdmo funciona el servicio de
Verizon Wireless?
Los aparatos méviles usan transmisiones de
radic, por lo que desafortunadamente na podrd
recibir ¢ Servicio cuando su teléfono no esté
dentro del alcance de una sefial de transmisian.
<3$§»§3§Sg3 n dentro de
su Area de Cobertura hay muchas factores que
pueden afectar la disponibilidad y cafidad de su
Servicio, incluyendo la capacidad de la red, su
aparato, el terreno, los edificios, la vegetacion
y el clima.
&Cudles son los cargos que fija
Verizon Wireless?
Usted se compromete a pagar todos los
cargoas de acceso, uso y de otro tino en que
usted o el usuario de su aparato movil incurran,
Para el Servicio de Lifeline, nuestros cargos
también incluyen cargos administrativos, y
podemos también incluir atros relacionados
con nuestros costos gubernamentales.
Nosotros fjamos estos cargos, que no son
impuestos, no los requiere 1a ley, ni estdn
necesariamente relacionados con una accién
del gobierno, los retenemos en su totalidad
o en parte, y sus cantidades y lo que cubren
podrian cambiar.

Impuestos, cargos y recargos
gubernamentales
Usted debe pagar todos los impuestos, cargos'

mévil usa una torre de transmision fuera de
su Area de Cobertura o usa una torre de
fransmisién de ofra compaitia. A veces el
roarming tiene lugar incluso cuando usted
esth en su Area de Cobertura. Pueden
existir tarifas mas zitas y cargos edicionales
(incluyendo cargos por r larga distancia,
conexion o por lamadas que no se conecten)
para lamadas en rocaming, Gependiendo de
su Plan,
£Como calcula Verizon Wireless mis cargos?
Para cargos basadoes en la cantidad de tiempo
usado; redondearemos cualquier fraccion
al siguiente minuto entero, En las lamadas
sallentes, e tiempo de uso comienza al oprimir
Enviar por primera vez o cuando la lemada
se conecta a unared, y en las llamadas
m:a&aﬁ?guo_w-@gmsg

na red (que puede ser antes de que suene
Qﬂ_&o:ov.mzn:ﬁoamﬁoucaaagnﬂ
varios segundos después de oprimir Cancelar
o de que la lamada se desconecte. Para
las llamadas hechas en nuestra red, solo
cobramaos las que-sean contestadas, lo que

3 1.800.417.3849

incluye las contestadas por maquinas. Para el
Servicio de Pospago, el uso no siempre puede
procesarse enseguida y puede incluirse en
una factura posterior, pero en cualquier caso,
ol uso cuenta para su asignacién del mes en
que el Servicio se uso,
£Camo y cudndo puedo impugnar cargos?
Si ustexd es cliente del Servicio de Puspago,
puede impugnar su factura dentro de los 180
dias siguientes a la fecha en la cual la recibio,
pero amenos que lo establezca la ley de oiro
modo o-'salvo que impugne cargos por la
vmax.cﬂ o robo de su aparato moévil, usted

en cualquier caso que pagar todos los
868 hasta que se resuelva la impugnacion.
USTED PUEDE :.>§>mzom PARA
IMPUGNAR CARGOS EN SU FACTURA O
POR CUALQUIER SERVICIO O SERVICIOS
POR LOS CUALES SE LE HAYA
FACTURADO, PERO SI DESEA CONSERVAR
SU DERECHO A ENTABLAR UN ARBITRAJE
Q CASO EN EL TRIBUNAL DE DEMANDAS
DE MENOR CUANTIA RESPECTO A DICHA
IMPUGNACION, DEBERA ESCRIBIRNOS A
LA DIRECCION DE SERVICIO AL CLIENTE
QUE APARECE EN SUFACTURA O
ENVIARNOS UN FORMULARIO DE AVISO
DE IMPUGNACION (DISPONIBLE EN
VERIZONWIRELESS.COM/ESPANOL)
DENTRO DEL PLAZO DE 180 DIAS ARRIBA
MENCIONADO. Sl USTED NO NOS
NOTIFICA POR ESCRITO SOBRE DICHA
IMPUGNACION DENTRO DEL PLAZO DE
180 DIAS, HABRA RENUNCIADO A SU
DERECHO A IMPUGNAR LA FACTURA O
SERVICIO(S) Y A ENTABLAR UN
ARBITRAJE O CASO ANTE EL TRIBUNAL
DE DEMANDAS DE MENOR CUANTIA CON
RESPECTO A DICHA IMPUGNAGION.

glogﬁ interrupcion del servicio?
Si se desconecta una llamada en su Area
de Cobertura, marque de nuevo. Si el mismo
nUmero contesta en los § minutos siguientes,
liamenos durante los siguientes 90 dias sies
cliente de! Servicio de Pospagq, v le daremos
un crédito de 1 minuto de tiempa de usa. Si
ou&aamamgamggvﬂdm
&l Servicio en su Area de Cobertura durante
mds de 24 horas seguidas por culpa nuastra,
llémenos dentro de los 180 dias siguientes y
le daremas un crédito por el tiempo perdido.
Por favor, tenga en cuenta que estos son
sus Unicos derechos en caso de llameadas
desconectadas o Interrupcion del Serviclo.
Acerca de mis pagos
m.ou«mw:» del Servicia de Pospago y si
ecibimos su pago a Savo.umoo_ﬂﬂﬂ:oaﬁ.
gouﬂummqg o de hasta 1.5 por
Q&E:ﬁaﬁgg&ggﬁw&&%
sin pagar, o un cargo fijo de $5 mensuales, lo
a:muomamwo_. si lo permite 1a ley en el estado
de su direccidn de facturacion. (Si usted opta
por que otra compaliia le facture por nuestro

Setvicio [como otra compaliia de Verizon], los
cargos por pagos atrasados son fijados por
dicha compartia 0 por sus tarifas, pudiencio ser
mas elevados que nuestros cargos por pagos
atrasados). Los cargos por pagos atrasados
sonparte 93%«8@89858
acepta pagarnos. Siusted no pagaa tiempoy
Verizon Wireless remiite suls) cuentals) aun
tarcero para recaudacion, se le cabrard un
omaouo_.angg n...wao%uoummﬂm.
momento de la rermision al tercero: El cargo
serd calculado al méximo porcentaje permitido
§E§§§a§nugnﬁagam
€118 por ciento. Podriamos exigir un depdsito
m:moaoagan la ectivacion o mas adelante,

un depdsito mayor. Pagaremos un interés
Sﬁwggncﬁgmﬁgﬁmg
0 pagos en cualquier orden a cualquier
cantidad que nos deba en cualguier cuenta.
Si su saldo de crédito final es menor a $1, solo
sa lo reembolsaremas si lo solicite. Sisu
Servicio se cancela tendria que pagar un cargo
de $35 para reactivark, o un cargo de $15 para
reconectado s seinterrumpe par falta de pago
© $6 suspende por otra razon.

.Padremos cabrarle hasta $25 por cualquier

cheque devuetto.

£Qué pasa si pierdo o me roban

mi aparato movil?

Estamos aqui para ayudarie. Es importante que
usted nos lo notifique de inmediato, para que
podamos suspender su Servicio e impedir que
otra persona lo use. Si es cliertte del Servicio
de Pospago y su aparato mévil se usa después
de la pérdida o robo, pero antes de que nos Jo
comunique, y desea un credito por cualquier

‘cargo aplicado por dicho uso, estaremos

dispuestos a revisar la actividad de su cuentay
cualquier otra informacion que quieraque
consideramos. Tenga en cuenta que se le
puede responsabilizar del pago de los cargos si
se damora en comunicar |a pérdida o robo sin
motivo razonable, pero no tendrd que pagar los
cargos que impugne mientras se investigan. Si
no le hemos otorgado una suspension de

cortesia da los cargos mensuales recurrentes
durante el tiltimo afio, le otorgaremos una por
30 dias o hasta que reemplace 0 recupere su
aparato mévil, lo que suceda primero.

vo&oaomgu.ﬂ.owsmo.maaﬂmﬁnmaﬂ
o finalizar su Servicio o cualquier acuerdo con
usted por cualquier causa justa; incluyendo
pero o limitadas a: (1) si usted () incumple
este acuerdo; (b) revende su Servicio; (c).usa
su Servicio con fines ilicitos, incluyendo &l uso
en viclacidn de las sanciones y prohibiciones
comercieles y econémicas promulgadas por
cugiquier egencia gubernamental de Estados
Unidos; {d) instala, despliega o usa cualquier
equipo de conversién o mecanismo pareckio
{por ejernplo, un repetidor) para originar,

ampilificar, mejorar, retransmitir o convertir
una sefial de radiofrecuencia sin nuestro
permiso; {e) nos roba o miente; o, si es cliente
del Servicio de Pospago, (f) no paga su

ofrece informacion Sa.vﬂwncm:ovoaﬁsom
verificar, 0 ssoucma pagarmnos o se dedara
en quiebra, o (2) si usted, cualquier usuario n
su aparato o cualquier linee de servicio de s
cuenta, o cualquier administrador de ncaa
en su cuenta {a) amenaze, acosa o utiliza un
lenguaje wulgar o inapropiado con nuestros
represe 338».@58?08 mmn.mm
operaciones; (¢) envia correo “spam *
participaen o otro tipo de llamadas 33.:3
abusivos; (d) modifica su aparato respecto a
Emo@o%om&o nes del tabricante, o (e} usa el
Servicio de una manera pevjudicial para
nuestra red u otros clientes. También
podremos fimitar temporalmente su Servicio
por cualquier razén operacional ©
gubermamental.

uﬂusaos_.zommgg.o«ncm«c
33859":50.03&0@%

]
actividad similar, Si usted descarga ousa
aplicaciones, servicios o software provistos por
terceras (incluyendo aplicaciones de voz), los
servicios 8110 mgc&giamgﬁﬂ,.wm

dichos productos de terceros.
Por favor, 3_.6 a en cuenta que Si activo su

go:aa..uu...ua_naaowm_ﬂaﬁnm

por la funcionalidad en general del aparato.

murl-ggang
responsabilidad

Usted y Verizon Wireless aceptan limitar las

demandas por dafios u otro resarcimiento

manetario contra ka otra parte, para
gg%a&ﬁ&ﬁoﬁ?m&?ﬂﬂ&g

compensaciones por danos indirecto: m.
especiales, consecuerntaes, triplicados o
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Informacion importante para %ﬁ&vﬂcéﬁ&&% usmo.‘a: aoﬁsﬁmcmm_omﬂsﬁanug%mﬁww hasta el final de ese ciclo de facturacion,
Servicio hasta fecha. La devoluci o use en su aparato. Usted es responsable como sucederia en cualquier atra cancelacion,
suscriptores de Lifeline de la mercancia no cancela su serviclo mantener activas sus protecciones de Internet Si usted transfiere un nimero de teléfono a

El Acuerdo con ef Cliente de Verizon Wireless &
contiéne informaciin Sobre algunas RNGNSS ot T e e St s Gt contra vinus y de otro o do proteociones Puestra Gompati,por avor tenga en cuenta
Jos Planes Lifeine de Verizon Wireless. Si do Liteline al 1.800.417.3540. , servicios e estas teroeros. Para mds e nmeciato aigunos Servicios, tales Como
usted tiene alguna pregunta con respecto ww%sgo.waa&mgogﬁoﬁa informacidn, visite la Politica de Contenido de fos servicios de ublicacion 911, Usted no tiene
a las funciones y servicios qua se incluyen icio, se le podria requerir que cambie Verizon en responsibilityverizoncom/ derecho alguno sobre el nimero de su teiélono
gﬁlgpi €, por favor cantacte af su Ptan a uno que estemos ofreciando en ese contentpolicy mévil, salvo el derecho que pueda tenera
m%ﬁo%wgaaaoaga%:asa& momento. Usted da'su consentimiento a Verizon Wireless  transferirlo a ofra compaiia.
1.800.417.3829, m.wooﬁzmo&&iga ya oﬁ_nga :Quﬁmo_ a que cobre a nuestro Informacién del directorio
Mi Acuerdo con el Cliente de Varizon Wireless ﬁsnmo%gwg través de Hgﬁ&aﬂﬁ%ﬂﬁoﬂ,ﬁe&wﬁaa . .ﬂego_:%za%%mma %aﬁoa%,m%aa o
Gracias por elegir a Verizon Wireless. En nuestra relacién con usted, como informacidn atrasados 0 actuales, usando tamadas taclitaremos a :&@gmiﬂauoﬂa.mmm%a
este Acuerdo con el Cliente, encontrard sobre el valumen, configuracion técrica; tipo, 98%%».3&_15&& mensajes que usted-asi nos ko pida.
informacidn importante sobre su Servicio, destinoy frecue encia de uso de nuestros entregados via un sistema tefefonico de <Pueda designar a algulen
incluyenido nuestra potestad para hacer servicios de telecomunicaciones. Puede marcado automnatico a cualquier nimero de %iﬂ!ﬁ%?ﬂﬂ”@ﬂ&!
cambios en su Servicio o en los términos de informarse sobre la forma en que usamos, telétono mévil o direccidn de emall que usted No hay problema, sclo notifiquencs
este acuerdo, nuestra responsabilidad en compartimos ¥ protegemos lainformacion que suministra. La direccion de emall que suministre  ygya¢ 4 en ™ rescrito, cv%«ma
caso de que las cosas no salgan como se %%c&&gzcﬁqmvcm?% Verizon Wireless la trataré como su email m%%M.mm person 5_.8 admini
habian previsto y Ia forma en que se debe Privacidad, disponible en verizon.com/privacy. privado para que no sea accesible a terceros pu ignar a alguien para que sure
resolver cuaiquier disputa entre nosotros Al aceptar este Acuerdo, usted aprueba na autorizados. A menos de que usted nos su cuenta de Pospago para una transaccion
por arbitraje 0 en un tribunal de demandas nuestra recoplacion de datos, y €l uso y notifique que su servicio movil esté basado en tnica o hasta que usted nos diga ko contrario.
de menor cuantia. Si se esta suscribiendo uaﬁaﬁm%oogaomgﬁ en nuestra » huso horario, se haran lamadas a su rmum«ugmnceao«ﬁ:.cu&&%
¢y @ Servicio porun contrato de plazo minimo, Politica de Privacidad. Le proporcionamos aparato celular durante horas permitidas de cambios en su cuenta, incluyendo anacir
Z  también encontrard informacion sobre ese opciones para restringi, en ciertas Hamaras basadas en el huso horaric aflfiado lineas nuevas de Servicio, comprar aparalos
>0 plazo de contrato y lo que sucederdsicancela  circunstandias, nuestro uso de sus datos. con el nimero de toléfono movil que usted mdviles nuevos y extender el plazo de su
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