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Availability:
In all communities served for all domestic uses.  See Rate 100, §V.3, for 
definition on class of service.

Rate:
Basic Service Charge: $0.64430.7422 per day

Cost of Gas: Determined Monthly- See Rate Summary 
Sheet for Current Rate

Minimum Bill:
Basic Service Charge.

Payment:
Billed amounts will be considered past due if not paid by the due date shown on 
the bill.  Past due bills are subject to a late payment charge in accordance with 
the provisions of Rate 100, §V.121, or any amendments or alterations thereto.

Cost of Gas:
The cost of gas includes all applicable cost of gas items as defined in Cost of 
Gas – Natural Gas Rate 88 or any amendments or alterations thereto.  The cost 
of gas component is subject to change on a monthly basis.

System Safety and Integrity Program Adjustment Mechanism:
Bills are subject to the currently effective System Safety and Integrity Program 
Adjustment Mechanism as defined in Rate 94.

General Terms and Conditions:
The foregoing schedule is subject to Rates 100 through 124 and any     
amendments or alterations thereto or additional rules and regulations 
promulgated by the Company under the laws of the state.
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Availability:
In all communities served for all purposes except for resale.  See Rate 100, §3, 
for definition on class of service.

Rate:
Basic Service Charge:

For customers with meters rated under 
500 cubic feet per hour $0.6770 per day

For customers with meters rated over 
500 cubic feet per hour $1.902.05 per day

Distribution Delivery Charge: $.7300.983 per dk

Cost of Gas: Determined Monthly- See 
Rate Summary Sheet for
Current Rate 

Minimum Bill:
Basic Service Charge.

Payment:
Billed amounts will be considered past due if not paid by the due date shown on 
the bill.  Past due bills are subject to a late payment charge in accordance with 
the provisions of Rate 100, §V.121, or any amendments or alterations thereto.

Cost of Gas: 
The cost of gas includes all applicable cost of gas items as defined in Cost of 
Gas – Natural Gas Rate 88 or any amendments or alterations thereto. The cost 
of gas component is subject to change on a monthly basis. 

System Safety and Integrity Program Adjustment Mechanism:
Bills are subject to the currently effective System Safety and Integrity Program 
Adjustment Mechanism as defined in Rate 94.
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Availability:
In all communities served for all interruptible general gas service customers 
whose interruptible natural gas load will exceed an input rate of 2,500,000 Btu 
per hour, metered at a single delivery point and whose use of natural gas will not 
exceed 100,000 dk annually.  The rates herein are applicable only to customer's 
interruptible load.  Customer’s firm natural gas requirements must be separately 
metered or specified in a firm service agreement.  Customer’s firm load shall be 
billed at Firm General Gas Service Rate 70.  For interruptible purposes, the 
maximum daily firm requirement shall be set forth in the firm service agreement.

Rate:
Basic Service Charge: $175.00190.00 per month

Distribution Delivery Charge: Maximum                       Minimum
$1.1121.063 per dk              $0.668 per dk

Cost of Gas: Determined Monthly- See Rate 
Summary Sheet for Current Rate

The Distribution Delivery Charge shall be set forth in the service agreement 
required as provided in the General Terms and Conditions for service.  Such 
rate, as adjusted to reflect changes in the Cost of Gas, shall apply for the term of 
the agreement regardless of a change in the rates set forth above.

Minimum Bill:
Basic Service Charge.

Payment:
Billed amounts will be considered past due if not paid by the due date shown on 
the bill.  Past due bills are subject to a late payment charge in accordance with 
the provisions of Rate 100, §V.121, or any amendments or alterations thereto.

Cost of Gas:
The cost of gas includes all applicable cost of gas items as defined in Cost of 
Gas – Natural Gas Rate 88 or any amendments or alterations thereto.  The cost 
of gas component is subject to change on a monthly basis.
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System Safety and Integrity Program Adjustment Mechanism:
Bills are subject to the currently effective System Safety and Integrity Program 
Adjustment Mechanism as defined in Rate 94.

General Terms and Conditions:
1. PRIORITY OF SERVICE – Deliveries of gas under this schedule shall be 

subject at all times to the prior demands of customers served on the 
Company’s firm general gas service rates, and the Company shall have the 
right to interrupt deliveries to customers under this schedule without being 
required to give previous notice of intention to so interrupt whenever, in 
Company’s sole judgment, it may be necessary to do so to protect the 
interest of its customers whose capacity requirements are otherwise and 
hereby given preference.  The priority of service and allocation of capacity 
shall be accomplished in accordance with the provisions of Rate 100, §V.10.

2. PENALTY FOR FAILURE TO CURTAIL OR INTERRUPT – If customer fails 
to curtail or interrupt their use of gas hereunder when requested to do so by 
the Company, any gas taken shall be billed at the Firm General Gas Service 
Rate 70 (distribution delivery charge and cost of gas), plus either an amount 
equal to any penalty payments or overrun charges the Company is required 
to make to its interconnecting pipeline(s) under the terms of its contract(s) as 
a result of such failure to curtail or interrupt, or $50.00 per dk of gas used in 
excess of the volume of gas to which customer was requested to curtail or 
interrupt, whichever amount is greater.  The Company, in its discretion, may 
shut off customer’s supply of gas in the event of customer’s failure to curtail 
or interrupt use of gas when requested to do so by the Company.

3. AGREEMENT – Customer will be required to enter into an agreement for 
service hereunder for a minimum term of 12 months.  Written notice of 
termination by either Company or customer must be given at least 60 days 
prior to the end of the initial term.  Absent such termination notice, the 
agreement shall continue for additional terms of equal length until written 
notice is given, as provided herein, prior to the end of any subsequent term.  
Upon expiration of service, the customer may apply for and receive, at the 
sole discretion of the Company, gas service under this rate or another 
appropriate rate schedule for the customer’s operations.
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4. OBLIGATION TO NOTIFY COMPANY OF CHANGE IN DAILY 
OPERATIONS – Customer will be required as specified in the service 
agreement to notify Company of an anticipated change in daily operations.  
Failure to comply with requirements specified in the service agreement may 
result in the assessment of penalties to the customer equal to the penalty 
amounts Company must pay to the interconnecting pipeline caused by 
customer’s action.

5. METERING REQUIREMENTS –Remote data acquisition equipment 
(telemetering equipment) required by the Company for a single customer 
installation for daily measurement will be purchased and installed by the 
Company prior to the initiation of service hereunder. The cost of the 
equipment and its installation shall be paid for by the customer.  Such 
contribution in aid, as adjusted for federal and state income taxes, must be 
paid prior to the installation of such equipment unless otherwise agreed to by 
the Company.  Such equipment will be maintained by the Company and will 
remain the sole property of the Company.  Company may remove such 
equipment when service hereunder is terminated.

Customer may be required, upon consultation with the Company, to 
contribute towards additional metering equipment necessary for daily 
measurement by the Company, depending on the location of the customer to 
the Company’s network facilities. The customer may be required to provide 
and maintain, at no cost to Company, the following: A 120 volt, 15 ampere, 
AC power supply and an acceptable telephone service available at 
customer’s meter location(s). The services listed above shall be continuous, 
accessible to the Company, and be provided by the customer at no cost to 
the Company. Enhancements and/or modifications to these services may be 
required to ensure equipment functionality.  Such enhancements or 
modifications shall be completed at the direction of the Company with all 
associated costs the customer’s responsibility. Any interruption in such 
services must be promptly remedied or service under this tariff will be 
suspended until satisfactory corrections have been made.

Consultation between the customer and the Company regarding telemetering 
requirements shall occur prior to execution of the required service agreement.  
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The telemetering requirement will be determined at the sole discretion of the 
Company based on customer requirements and location.
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The Company reserves the right to charge for each service call to investigate, 
repair, reprogram or reinstall the Company’s telemetering equipment when 
the service call is the result of a failure or change in the communication or 
power source services described above or damage to Company’s equipment.

6. The foregoing schedule is subject to Rates 100 through 124 and any 
amendments or alterations thereto or additional rules and regulations 
promulgated by the Company under the laws of the state.

Reserved for Future Use
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Availability:
In all communities served for all purposes except for resale.  See Rate 100, §V.3, 
for definition on class of service.

Rate:
Basic Service Charge:

For customers with meters rated 
under 500 cubic feet per hour  $0.6770 per day

For customers with meters rated 
over 500 cubic feet per hour  $1.902.05 per day

Distribution Delivery Charge: $0.7300.983 per dk

Cost of Gas:
Winter- Service rendered October 1 through May 31         Determined Monthly-

See Rate Summary
Sheet for Current Rate

Summer- Service rendered June 1 through 
September 30       
     

Determined Monthly-
See Rate Summary 
Sheet for Current Rate

Minimum Bill:
Basic Service Charge.

Payment:
Billed amounts will be considered past due if not paid by the due date shown on 
the bill.  Past due bills are subject to a late payment charge in accordance with 
the provisions of Rate 100, §V.121, or any amendments or alterations thereto.
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Cost of Gas:
The cost of gas includes all applicable cost of gas items as defined in Cost of 
Gas – Natural Gas Rate 88 or any amendments or alterations thereto.  The cost 
of gas component is subject to change on a monthly basis.

System Safety and Integrity Program Adjustment Mechanism:
Bills are subject to the currently effective System Safety and Integrity Program 
Adjustment Mechanism as defined in Rate 94.

General Terms and Conditions:
1. The customer agrees to contract for service under the Optional Seasonal 

General Gas Service Rate 72 for a minimum of one year.

2. The foregoing schedule is subject to Rates 100 through 124 and any 
amendments or alterations thereto or additional rules and regulations 
promulgated by the Company under the laws of the state.
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Availability:
In all communities served applicable to non-residential customers with standby 
natural gas generators and, available on an optional basis to, customers qualifying 
for service under the interruptible service tariffs that have requested, and received 
approval from the Company, for gas service under this rate.

Rate:
Basic Service Charge:

Customers otherwise qualifying for Rate 70
For customers with meters rated under 

500 cubic feet per hour $0.70 per day
For customers with meters rated under 

500 cubic feet per hour $2.05 per day

Customers otherwise qualifying for Rates 71 or 81         $190.00 per month
   Customers otherwise qualifying for Rates 85 or 82      $1,500.00 per month

Distribution Demand Charge: $6.51 per Dk per month of billing demand

Capacity Charge per
Monthly Demand Dk:

Determined Monthly – See Rate Summary
Sheet for Current Rate

Cost of Gas –
Commodity per Dk:

Determined Monthly – See Rate Summary
Sheet for Current Rate

Minimum Bill:
Basic Service Charge, Distribution Demand Charge, and Capacity Charge.

Payment:
Billed amounts will be considered past due if not paid by the due date shown on the 
bill.  Past due bills are subject to a late payment charge in accordance with the 
provisions of Rate 100, §V.12, or any amendments or alterations thereto.

Determination of Monthly Billing Demand:
As specified in customer’s contract.  Customer’s actual demand will be reviewed 
annually and, if warranted, a new monthly billing demand established.
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Cost of Gas:
The cost of gas includes all applicable cost of gas items as defined in Cost of Gas –
Natural Gas Rate 88 or any amendments or alterations thereto.  The Cost of Gas 
component is subject to change on a monthly basis.

System Safety and Integrity Program Adjustment Mechanism –
Metering Requirements:
1. Service provided for under tariff must be separately metered from customer’s other 

gas services.

2. Remote data acquisition equipment (telemetering equipment) required by the 
Company for a single customer installation for daily measurement will be purchased 
and installed by the Company prior to the initiation of service hereunder.  

3. Customer may be required, upon consultation with the Company, to contribute 
towards an additional metering equipment necessary for daily measurement by the 
Company, depending on the location of the customer to the Company’s network 
facilities. Enhancements and/or modifications to these services may be required to 
ensure equipment functionality.  Such enhancements or modifications shall be 
completed at the direction of the Company with all associated costs the Customer’s 
responsibility.   Any interruption in such services must be promptly remedied or 
service under this tariff will be suspended until satisfactory corrections have been 
made.  

4. Consultation between the customer and the Company regarding telemetering 
requirements shall occur prior to execution of the required service agreement.

General Terms and Conditions:
1. The customer agrees to contract for service under the Firm General Demand Rate 

74 for a minimum period of one year. 

2. The foregoing schedule is subject to Rates 100 through 124 and any amendments or 
alterations therefore or additional rules and regulations promulgated by the Company 
under the laws of the state.
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Rate:
Under Rate 81 or 82, customer shall pay the applicable Basic Service Charge 
plus a negotiated rate not more than the maximum rate or less than the minimum 
rate specified below.  In the event customer also takes service under Rate 71 or 
Rate 85, the Basic Service Charge applicable under Rate 81 or Rate 82 shall be 
waived.

Basic Service Charge:
Rate 81    $175.00190.00 per month
Rate 82 $1,000.001,500.00 per month

Rate 81               Rate 82
Maximum Rate per dk $0.668 $0.2970.231
Minimum Rate per dk $0.102 $0.061
Balancing Charge per dk $0.300 $0.300

Fuel Charge: Applicable to all dk transported to 
customer located within the distribution 
system.  Charge does not apply to 
transmission level customers.  See Rate 
Summary Sheet for currently effect 
charge.

System Safety and Integrity Program Adjustment Mechanism:
Bills are subject to the currently effective System Safety and Integrity Program 
Adjustment Mechanism as defined in Rate 94.

General Terms and Conditions:
1. CRITERIA FOR SERVICE:  In order to receive the service, customer must 

qualify under one of the Company’s applicable natural gas transportation 
service rates and comply with the general terms and conditions of the service 
provided herein.  The customer is responsible for making all arrangements for 
transporting the gas from its source to the Company’s interconnection with 
the delivering pipeline(s).
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2. REQUEST FOR GAS TRANSPORTATION SERVICE:
a. To qualify for gas transportation service a customer must request the 

service pursuant to the provisions set forth herein.  The service shall be 
provided only to the extent that the Company’s existing operating capacity 
permits.

b. Requests for transportation service shall be considered in accordance 
with the provisions of Rate 100, §V.110.

3. MULTIPLE SERVICES THROUGH ONE METER:
a. In the event customer desires firm sales service in addition to gas 

transportation service, customer shall request such firm volume 
requirements, and upon approval by Company, such firm volume 
requirements shall be set forth in a firm service agreement.  For billing 
purposes, the level of volumes so specified or the actual volume used, 
whichever is lower shall be billed at Rate 70.  Volumes delivered in 
excess of such firm volumes shall be billed at the applicable gas 
transportation rate.  Customer has the option to install at their expense, 
piping necessary for separate measurement of sales and transportation 
volumes.

b. The customer shall pay, in addition to charges specified in the applicable 
gas transportation rate schedule, charges under all other applicable rate 
schedules for any service in addition to that provided herein (irrespective 
of whether the customer receives only gas transportation service in any 
billing period).

4. PRIORITY OF SERVICE – Company shall have the right to curtail or interrupt 
deliveries without being required to give previous notice of intention to curtail 
or interrupt, whenever, in its judgment, it may be necessary to do so to 
protect the interest of its customers whose capacity requirements are 

otherwise and hereby given preference.  The priority of service and allocation 
of capacity shall be accomplished in accordance with the provisions of Rate 
100, §V.110.
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c. In the event customer’s transportation volumes are not available for any 
reason, customer may take interruptible sales service if such service is 
available.  The availability of interruptible sales service shall be 
determined at the sole discretion of the Company.

7. ELECTION OF SERVICE – Prior to the initiation of service hereunder, the 
customer shall make an election of its requirements under each applicable 
rate schedule for the entire term of service.  If mutually agreed to by 
Company and customer, the term of service may be amended.  Upon 
expiration of service, the customer may apply for and receive, at the sole 
discretion of the Company, gas service under the appropriate sales rate 
schedule for the customer’s operations.

Transportation customers who cease service and then resume service within 
the succeeding 12 months shall be subject to a reconnection charge as 
specified in Rate 100, §V.197.

8. BALANCING:
a. To the extent practicable, customer and Company agree to the daily 

balancing of volumes of gas received and delivered on a thermal basis.  
Such balancing is subject to the customer’s request and the Company’s 
discretion to vary scheduled receipts and deliveries within existing 
Company operating limitations.

If, at the end of a billing month, the accumulated difference between 
actual gas deliveries to the customer and nominated (scheduled) receipts 
on behalf of such customer exceeds 4% of that month’s scheduled 
receipts, resulting in a negative imbalance (i.e., deliveries exceed 
scheduled receipts), the customer will be assessed a balancing charge, 
set forth herein, on the imbalance exceeding 4%.  If such imbalance is not 
eliminated by the end of the next monthly billing period, the customer 
shall then be billed, in addition to the applicable transportation rate,
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same interconnection with a delivering pipeline, any payment or overrun 
penalties the Company is required to make shall be apportioned among 
such customers on the basis of each customer’s contribution toward the 
imbalance.

c. Customer’s nomination made to clear imbalances will be subject to the 
priority of service and allocation of capacity provisions set forth in Rate 
100, §V.110 and the penalties for failure to curtail or interrupt use of gas 
set forth in Paragraph 5 of this rate schedule.

d. Termination of the gas transportation service shall not relieve Company 
and customer of the obligation to correct any quantity imbalances 
hereunder or customer of the obligation to pay money due hereunder to 
Company.

e. The Company may waive any penalty associated with Company 
adjustments to end-use customer nominations in those instances where 
the Company, due to operating limitations, is required to adjust end-use 
transportation customer nominations and such Company adjustments 
create a penalty situation, or preclude a customer from correcting an 
imbalance which results in a penalty.

9. NOMINATION VARIANCE CHARGE – The customer shall pay any 
payments the Company must make to its interconnecting pipeline(s), as a 
result of nomination variance penalties caused by customer’s nomination 
variances.  Such penalties will be allocated on the basis of each customer’s 
contribution toward the nomination variance.
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12. WARRANTY – The customer, customer’s agent, or customer’s shipper 
warrants that it will have title to all gas it tenders or causes to be tendered to 
the Company, and such gas shall be free and clear of all liens and adverse 
claims and the customer, customer’s agent, or customer’s shipper shall 
indemnify the Company against all damages, costs, and expenses of any 
nature whatsoever arising from every claim against said gas.

13. FACILITY EXTENSIONS - If facilities are required in order to furnish gas 
transportation service, and those facilities are in addition to the facilities 
required to furnish firm gas service, the customer shall pay for those 
additional facilities and their installation in accordance with the Company’s 
applicable natural gas extension policy.  Company may remove such facilities 
when service hereunder is terminated.

14. PAYMENT – Billed amounts will be considered past due if not paid by the 
due date shown on the bill.  Past due bills are subject to a late payment 
charge in accordance with the provisions of Rate 100, §V.121, or any 
amendments or alterations thereto.

15. BILLING ERROR – In the event an error is discovered in any bill that the 
Company renders to customer, such error shall be adjusted within a period 
not to exceed 6 months from the date the billing error is first discovered.

16. AGREEMENT – Upon request of the Company, customer may be required to 
enter into an agreement for service hereunder.

17. The foregoing schedule is subject to Rates 100 through 124 and any 
amendments or alterations thereto or additional rules and regulations 
promulgated by the Company under the laws of the state.
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Availability:
In all communities served for all interruptible general gas service customers 
whose interruptible natural gas load will exceed 100,000 dk annually as metered 
at a single delivery point.  The rates herein are applicable only to customer’s 
interruptible load.  Customer’s firm natural gas requirements must be separately 
metered or specified in a firm service agreement.  Customer’s firm load shall be 
billed at Firm General Gas Service Rate 70.  For interruption purposes, the 
maximum daily firm requirement shall be set forth in the firm service agreement.

This rate schedule shall not apply for service to U.S. Government installations, 
which are covered by separate special contracts.

The Company reserves the right to refuse the initiation of service under this rate 
schedule based on the availability of gas supply.

Rate:
    Basic Service Charge: $1,000.001,500.00 per month

    Distribution Delivery Charge: Maximum                     Minimum 
$0.718 per dk               $.2970.231 per dk

    Cost of Gas: Determined Monthly- See Rate
Summary Sheet for Current Rate 

Minimum Bill:
Basic Service Charge.

Payment:
Billed amounts will be considered past due if not paid by the due date shown on 
the bill.  Past due bills are subject to a late payment charge in accordance with 
the provisions of Rate 100, §V.121, or any amendments or alterations thereto.
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Cost of Gas:
The cost of gas includes all applicable cost of gas items as defined in Cost of 
Gas – Natural Gas Rate 88 or any amendments or alterations thereto.  The cost 
of gas component is subject to change on a monthly basis.

System Safety and Integrity Program Adjustment Mechanism:
Bills are subject to the currently effective System Safety and Integrity Program 
Adjustment Mechanism as defined in Rate 94.

General Terms and Conditions:
1. PRIORITY OF SERVICE – Deliveries of gas under this schedule shall be 

subject at all times to the prior demands of customers served on the 
Company’s firm general gas service rates, and the Company shall have the 
right to interrupt deliveries to customers under this schedule without being 
required to give previous notice of intention to so interrupt whenever, in 
Company’s sole judgment, it may be necessary to do so to protect the 
interest of its customers whose capacity requirements are otherwise and 
hereby given preference.  The priority of service and allocation of capacity 
shall be accomplished in accordance with the provisions of Rate 100, §V.10.

2. PENALTY FOR FAILURE TO CURTAIL OR INTERRUPT – If customer fails 
to curtain or interrupt their use of gas hereunder when requested to do so by 
the Company, any gas taken shall be billed at the Firm General Gas Service 
Rate 70 (distribution delivery charge and cost of gas), plus either an amount 
equal to any penalty payments or overrun charges the Company is required 
to make to its interconnecting pipeline(s) under the terms of its contract(s) as 
a result of such failure to curtail or interrupt, or $50.00 per dk of gas used in 
excess of the volume of gas to which customer was requested to curtail or 
interrupt, whichever amount is greater.  The Company, in its discretion, may 
shut off customer’s supply of gas in the event of customer’s failure to curtail 
or interrupt use of gas when requested to do so by the Company.

3. AGREEMENT – Customer will be required to enter into an agreement for 
service hereunder for a minimum term of 12 months.  Written notice of 
termination by either Company or customer must be given at least 90 days 
prior to the end of the initial term.  Absent execution of such termination 
notice, the agreement shall continue for additional terms of equal length until 



Montana-Dakota Utilities Co.
A Division of MDU Resources Group, Inc.
400 N 4th Street 
Bismarck, ND  58501

State of North Dakota
Gas Rate Schedule

NDPSC Volume 7
3rd Revised Sheet No. 27.1

Canceling 2nd Revised Sheet No. 27.1 

LARGE INTERRUPTIBLE GENERAL GAS SERVICE Rate 85

Page 3 of 6

Date Filed: February 6, 2015 Effective Date: Service rendered on and
after April 7, 2015

Issued By: Tamie A. Aberle  
Director – Regulatory Affairs Case No.: PU-15-090

written notice is given as provided herein, prior to the end of any subsequent 
term.  Upon expiration of service, the customer may apply for and receive, at 
the sole discretion of the Company, gas service under this rate or another 
appropriate rate schedule for the customer’s operations.
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4. OBLIGATION TO NOTIFY COMPANY OF CHANGE IN DAILY 
OPERATIONS - Customer will be required as specified in the service 
agreement to notify Company of an anticipated change in daily operations.  
Failure to comply with requirements specified in the service agreement may 
result in the assessment of penalties to the customer equal to the penalty 
amounts Company must pay to the interconnecting pipeline caused by 
customer’s action.

5. METERING REQUIREMENTS –Remote data acquisition equipment
(telemetering equipment) required by the Company for a single customer 
installation for daily measurement will be purchased and installed by the 
Company, prior to the initiation of service hereunder. The cost of the 
equipment and its installation shall be paid for by the customer.  Such 
contribution in aid, as adjusted for federal and state income taxes, must be 
paid prior to the installation of such equipment unless otherwise agreed to by 
the Company.  Such equipment will be maintained by the Company and will 
remain the sole property of the Company.  Company may remove such 
equipment when service hereunder is terminated.

Customer may be required, upon consultation with the Company, to 
contribute towards additional metering equipment necessary for daily 
measurement by the Company, depending on the location of the customer to 
the Company’s network facilities. The customer may be required to provide 
and maintain, at no cost to Company, the following: A 120 volt, 15 ampere, 
AC power supply; and an acceptable telephone service available at 
customer’s meter location(s).  The services listed above shall be continuous, 
accessible to the Company, and be provided by the customer at no cost to 
the Company.  Enhancements and/or modifications to these services may be 
required to ensure equipment functionality.  Such enhancements or 
modifications shall be completed at the direction of the Company with all 
associated costs the customer’s responsibility.  Any interruption in such 
services must be promptly remedied or service under this tariff will be 
suspended until satisfactory corrections have been made.

Consultation between the customer and the Company regarding telemetering 
requirements shall occur prior to execution of the required service agreement.  
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The telemetering requirement will be determined at the sole discretion of the 
Company based on customer requirements and location.  
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The Company reserves the right to charge for each service call to investigate, 
repair; reprogram or reinstall the Company’s telemetering equipment when 
the service call is the result of a failure or change in communication or power 
source services described above or damage to Company’s equipment.

6. The foregoing schedule is subject to Rates 100 through 124 and any 
amendments or alterations thereto or additional rules and regulations 
promulgated by the Company under the laws of the state.

Reserved for Future Use
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Definitions:

Heating Degree 
Days

- The deviation between the average daily temperatures and 
60 degrees Fahrenheit.

Normal Degree 
Days

- The heating degree days based on the 30-year average
actual degree days.

Temperature 
Sensitive
Use per 
Customer

- Customer’s actual use less the base use per customer per 
day, denoted below, multiplied by days in the billing period. 
Firm General Service Rate Code 700 = 0.055280.03184
Firm General Service Rate Code 701 = 0.795820.74281
Firm General Service Rate Code 920 = 0.05180.01994
Firm General Service Rate Code 921 = 3.280562.38427

Actual Degree 
Days

- The actual degree days reported by the National Weather 
Service Stations for applicable service areas in North Dakota.
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1. Applicability:
This rate schedule constitutes a cost of gas (COG) provision and specifies the 
procedure to be utilized to adjust the rates for natural gas sold under Montana-
Dakota’s rate schedules in order to reflect: (a) changes in Montana-Dakota’s 
average cost of natural gas supply, (b) amortization of the Unrecovered Purchased 
Gas Cost Account and (c) grain drying margin sharing market based pricing 
differential.

2. Effective Date and Limitation on Adjustments:
(a) The effective dates of the COG shall be service rendered on and after the first 

date of each month, unless the Commission shall otherwise order.

(b) Montana-Dakota shall file to reflect changes in its average cost of gas supply 
only when the amount of change in such COG is at least twenty-five 10 (ten25)
cents per dk.  The adjustment to be effective October 1 shall be filed each year, 
regardless of the amount of the change.

3. Cost of Gas: 
(a) The monthly COG shall reflect changes in Montana-Dakota’s cost of gas supply 

as compared to the cost of gas supply approved in its most recent COG filing.
The cost of gas supply shall be the sum of all costs incurred in obtaining gas for 
general system supply.  General system supply is defined as gas available for 
use by all customers served under retail sales rate schedules.  The cost of gas 
supply shall include, but not be limited to, all demand, commodity, storage, 
gathering, and transportation charges incurred by Montana-Dakota for such gas 
supply, the overall rate of return on prepaid demand and commodity charges and
gas storage balances required to maintain the system gas supply. 

(b) The COG shall be computed as follows:

(1) Demand costs shall include all annual gathering, transportation and storage 
demand charges at current rates.

(2) Commodity costs shall include all annual gathering, transportation and 
storage charges at current rates.
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(3) The gas commodity cost shall reflect all commodity related gas costs 
estimated to be in effect for the month the COG will be in effect and annual 
dk requirements.

(4) The return on prepaid demand and commodity balances and storage 
balances shall be computed on an annual basis at the overall rate of return 
on rate base.

The cost per dk for the month is the sum of the above divided by annual, weather 
normalized dk deliveries adjusted to reflect losses.

(c) Monthly gas costs shall be calculated as follows:

(1) Demand costs for firm customers shall be apportioned to all state jurisdictions 
served by Montana-Dakota on the basis of the overall ratio of each state’s 
Maximum Daily Delivery Quantity (MDDQ).

(2) Demand costs for interruptible sales customers shall be stated on a 100% 
load factor basis.

(2)(3) Demand costs for firm general contracted demand customers shall be 
stated on the incremental MDDQ basis.

(3)(4) All commodity costs and other costs associated with the acquisition of 
gas for general system supply shall be apportioned to each state on the basis 
of total dks sold in each state, regardless of the actual points of delivery of 
such gas.

(4)(5) The return requirement related to prepaid demand and commodity 
charges and gas storage balances shall be included on a per dk basis.  The 
prepaid demand and storage balances shall be apportioned to all states on 
the basis of each state’s MDDQ.  The prepaid commodity charges shall be 
apportioned to all states on the basis of annual dks sold in each state.  The 
unit cost shall be calculated using a thirteen-month average balance and the 
currently authorized return on rate base.
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(5)(6) All costs related to specific end-use transactions shall not be included in 
the cost of gas supply determination but shall be directly billed to the 
customer(s) contracting for such service.
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(d) The COG shall be applied to each of Montana-Dakota’s rate schedules 
recognizing differences among customer classes consistent with the cost of gas 
supply included in the applicable class sales rate.

4. Surcharge Adjustment:
(a) All sales rate schedules shall be subject to a Surcharge Adjustment to be 

effective on October 1 of each year.  The Surcharge Adjustment per dk sold shall 
reflect amortization of the applicable balance in the Unrecovered Purchased Gas 
Cost Account calculated by dividing the applicable balance by the estimated dk 
sales for the twelve months following the effective date of the adjustment.

5. Unrecovered Purchased Gas Account:
(a) Items to be included in the Unrecovered Purchased Gas Account (Account 191),

as calculated in accordance with Subsection 5(b) are:

(1) Charges for gas supply which Montana-Dakota is unable to reflect in the 
COG by reason of the ten twenty-five cent minimum limitation set forth in 
Subsection 2(b).

(2) Amounts of increased/decreased charges for gas supplies, which were paid 
during any period after the effective date of the most recent general rate 
case, but not yet included in sales rates.

(3) Refunds received from supplier(s) with respect to gas supply.

(4) Carrying charges or credits at a rate equal to the three-month Treasury Bill 
rate as published monthly by the Federal Reserve Board.

(5) Demand costs recovered from the firm general contracted demand and 
interruptible sales customers will be credited to the residential and firm 
general service customers.

(b) (1) The amount to be included in Account 191 in order to reflect the items 
specified in Subsections 5(a)(1), (2), and (3) shall be calculated as follows:
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6. Grain Drying Margin Sharing Mechanism:
At the time of each surcharge adjustment, pursuant to Paragraph 4, the 
Company will compute a credit to Rates 60, 70, and 72 based on 90 percent of 
the margin revenues collected from Grain Drying customers served under 
interruptible service rates as established in Case No. PU-13-803, including prior 
period over or under collected balances. The adjustment will be determined as 
follows;

(1) The initial margin credit balance shall be established in Case No. 
                  PU-13-803

(2) The monthly difference between the actual margin revenues received, 
multiplied by 90 percent, and the actual margin credits reflected in rates 
based on the credit per unit established at the time of each surcharge 
adjustment.

(b) The unit adjustment shall be determined by dividing the balance resulting in 
Subsection 7(a) by volumes estimated to be sold during the twelve months 
following the effective date of each adjustment under the rate schedules set forth 
in Paragraph 7.

7. Time and Manner of Filing:
(a) Montana-Dakota shall file to change the COG at least 20 days prior to the 

proposed effective date.  Each filing by Montana-Dakota shall be made by means 
of revised COG sheets identifying the amounts of the adjustments and the 
resulting currently effective COG rates.

(b) Each filing shall be accompanied by detailed computations, which clearly show 
the derivation of the relevant amounts, a concise statement of the reasons for 
any change and copies of any relevant pipeline tariff sheets supporting costs 
claimed.
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Availability:
For the community of Hettinger for all domestic purposes.  See Rate 100, §V.3, 
for definition on class of service.

Rate:
    Basic Service Charge: $0.74226443 per day

    Cost of Gas: Determined Monthly- See Rate  
Summary Sheet for Current Rate

Minimum Bill:
Basic Service Charge.

Payment:
Billed amounts will be considered past due if not paid by the due date shown on 
the bill.  Past due bills are subject to a late payment charge in accordance with 
the provisions of Rate 100, §V.121, or any amendments or alterations thereto.

Cost of Gas:
The cost of gas as defined in Cost of Gas - Propane Rate 99 or any amendments 
or alterations thereto. The cost of propane component is subject to change on a 
monthly basis.

System Safety and Integrity Program Adjustment Mechanism:
Bills are subject to the currently effective System Safety and Integrity Program 
Adjustment Mechanism as defined in Rate 94.

General Terms and Conditions:
1. The Company may at its discretion and upon thirty days notice, disconnect 

service to a customer utilizing a second source of propane.  Any customer so 
disconnected shall not be eligible for service hereunder for one year from 
date of disconnection and shall be subject to reconnection charges to restore 
service after the one-year period.
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2. The foregoing schedule is subject to Rates 100 through 124 and any 
amendments or alterations thereto or additional rules and regulations 
promulgated by the Company under the laws of the state.
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Reserved for Future Use
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Availability:
For the community of Hettinger for all purposes except for resale.  See Rate 100, 
§V.3, for definition on class of service.

Rate:
Basic Service Charge:

For customers with meters rated
under 500 cubic feet per hour  $0.670.70 per day

For customers with meters rated 
over 500 cubic feet per hour  $1.902.05 per day

Distribution Delivery Charge: $0.7300.983 per dk

Cost of Gas: Determined Monthly- See Rate 
Summary Sheet for Current Rate

Minimum Bill:
Basic Service Charge. 

Payment:
Billed amounts will be considered past due if not paid by the due date shown on 
the bill.  Past due bills are subject to a late payment charge in accordance with 
the provisions of Rate 100, §V.121, or any amendments or alterations thereto.

Cost of Gas:
The cost of propane as defined in Cost of Gas - Propane Rate 99 or any 
amendments or alterations thereto. The cost of propane component is subject to 
change on a monthly basis.

System Safety and Integrity Program Adjustment Mechanism:
Bills are subject to the currently effective System Safety and Integrity Program 
Adjustment Mechanism as defined in Rate 94.
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Applicability:
This rate schedule provides for a System Safety and Integrity Program. Adjustment 
(SIA) and specifies the procedure utilized to recover the revenue requirement 
associated with the Company’s additions and/or replacement of natural gas 
distribution facilities in compliance with operational, state, or federal pipeline safety 
programs deemed prudent by the Commission and not currently recovered through 
the Company’s retail rates.   

System Safety and Integrity Program Adjustment:
1. Costs to be recovered under the System Safety and Integrity Program 

Adjustment Mechanism may include operation and maintenance expenditures, 
depreciation, taxes, and a current return on project costs during construction.  
The return component of the revenue requirement calculation will include the 
authorized rate of return on equity from the Company’s most recent general rate 
case and the current capital structure.  

2. The System Safety and Integrity Program Adjustment Mechanism will be 
adjusted annually (or other period as authorized by the Commission) to reflect 
the Company’s most recent projected capital costs and related expenses for 
projects determined to be recoverable under this rate schedule.

3. A true-up will reflect any over or under collection of revenue under the System 
Safety and Integrity Program Adjustment Mechanism based on actual program 
expenditures from the preceding recovery period plus carrying charges or credits 
accrued at a rate equal to the three-month Treasury Bill rate as published 
monthly by the Federal Reserve Board.  

4. The projected revenue requirement and true-up balance shall be allocated to 
each rate class, transmission level customers, based on the respective rate 
class’ percentage of distribution (or non-gas) revenues authorized in the 
Company’s last general rate case.  Each rate classes’ allocated costs will then be 
further divided by the projected customers to determine an annual cost per 
customer.
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5. The annual cost per customer by rate class will be divided by 365 days to derive 
the System Safety and Integrity Program Adjustment Mechanism rate per day.  
Customers being assessed a daily Basic Service Charge will be assessed the 
System Safety and Integrity Program Mechanism on a daily rate basis.  
Customers being assessed a monthly Basic Service Charge will be assessed the 
System Safety and Integrity Program Mechanism on a monthly rate basis. 

System Safety and Integrity Program Adjustment Mechanism:
$x.xxx per day (applicable to Rates 60, 90, 70, 72, and 92)
$x.xx per month (applicable to Rates 71, 81, 82, and 85, excluding transmission 

level customers)
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1. Availability:
This rate schedule constitutes a Cost of Gas (COG) provision and specifies the 
procedure to be utilized to adjust the rates for propane gas sold under Montana-
Dakota’s rate schedules in order to reflect: (a) changes in Montana-Dakota’s 
average cost of propane supply, and (b) amortization of the Unrecovered Purchased 
Cost of Gas Account and (c) grain drying margin sharing.

2. Effective Date and Limitation on Adjustments:
(a) The effective dates of the COG shall be service rendered on and after the first 

day of each month, unless the Commission shall otherwise order.

(b) Montana-Dakota shall file to reflect changes in its average cost of propane 
supply only when the amount of such change in COG is at least 10 twenty-five
(ten25) cents per dk.  The adjustment to be effective May 1 shall be filed each 
year, regardless of the amount of the change.

3. Cost of Gas:
(a) The monthly COG shall reflect changes in Montana-Dakota’s cost of propane 

supply as compared to the cost of propane supply approved in its most recent
COG filing.  The cost of propane supply shall include, but not be limited to, all 
commodity and transportation charges incurred by Montana-Dakota for such 
propane supply.

(b) The propane commodity cost shall reflect all commodity related propane costs 
estimated to be incurred for the month the COG will be in effect and estimated dk 
purchases.

The unit cost per dk for the month shall be the commodity costs divided by 
estimated dk purchases for the month.

4. Surcharge Adjustment:
All propane sales schedules shall be subject to a Surcharge Adjustment to be 
effective on May 1 each year.  The Surcharge Adjustment per dk sold shall reflect 
amortization of the applicable balance in the Unrecovered Purchased Cost of Gas 
Account calculated by dividing the applicable balance by the estimated dk sales for 
the twelve months following the effective date of the adjustment.
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5. Unrecovered Purchased Gas Account:
(a) Items to be included in the Unrecovered Purchased Gas Account (Account 191),

as calculated in accordance with Subsection 5(b) are:

(1) Charges for propane supply which Montana-Dakota is unable to reflect in the 
COG by reason of the ten twenty-five cent minimum limitation set forth in 
Subsection 2(b).

(2) Amounts of increased/decreased charges for propane supplies that were paid 
during any period after the effective date of the most recent approved rates, 
but not yet included in propane sales rates.

(3) Carrying charges or credits.

(b)

(1) The amount to be included in Account 191 in order to reflect the items 
specified in Subsections 5(a)(1) and (2) shall be calculated as follows:

(i) Montana-Dakota shall first determine each month the unit cost for that 
month’s propane supply.

(ii) Montana-Dakota shall then subtract from each month’s unit cost, the unit 
cost for propane supply, which is reflected in the currently effective COG.

(iii) The resulting difference (which may be positive or negative) shall be 
multiplied by the dks sold during that month under each propane rate 
schedule.  The resulting amounts shall be reflected in an Account 191 for 
each rate schedule.

(2) Montana-Dakota will calculate carrying charges on the amounts in Account 
191 as follows:

Each month, Account 191 shall be debited (on a debit balance) or credited 
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(on a credit balance) for a carrying charge, which shall be the product of (i)
and (ii) below:

(i) The balance on Account 191 as of the end of the immediately preceding 
month, exclusive of carrying charges accrued pursuant to this Subsection 
(b)(2) and net of the related deferred tax amounts in Accounts 283 or 190, 
as appropriate.

(ii) One-twelfth of the three-month Treasury Bill rate as published monthly by 
the Federal Reserve Board.  The carrying charges shall be accrued in a 
supplementary Account 191 for each rate schedule, and carrying charges 
shall not be computed on the amounts in such supplementary account.

(c) Reduction of Amounts in Account 191:

(1) The amounts in Account 191 shall be decreased each month by an amount 
determined by multiplying the currently effective surcharge adjustment 
included in rates for that month (as calculated in Section 4) by the dks sold 
during that month under each rate schedule.  The account shall be increased 
in the event the adjustment is a negative amount.

(2) The amount amortized each month shall be applied pro rata between the 
amounts in Account 191 specified in Subsections 5(a)(1) and (2) and the 
amounts in the supplementary Account 191 specified in Subsection 
5(b)(2)(ii).

6. Market-Based Pricing Differential:

(a) At the time of each surcharge adjustment pursuant to Paragraph 4 of Rate 88, 
the Company will compute a credit to residential and firm general service rates
based on 50 percent of all distribution delivery charge revenues received from 
small interruptible sales and large interruptible sales customers in excess of the 
authorized minimum distribution delivery charge rate approved in the most recent 
general rate case.

(b) The unit adjustment shall be determined by dividing the balance resulting under 
Subsection 6(a) by the residential and firm general service sales volumes 
estimated to be sold during the 12 months following the effective date of each 
adjustment.
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67. Grain Drying Margin Sharing Mechanism:
At the time of each surcharge adjustment, pursuant to Paragraph 4 of Rate 88,
the Company will compute a credit to Rates 90 and 92 based on 90 percent of 
the margin revenues collected from Grain Drying customers served under 
interruptible service rates as
established in Case No. PU-13-803, including prior period over or under 

collected balances. The adjustment will be determined as follows;

(a) (1) The initial margin credit balance established in Case No. PU-13-
803

(2) The monthly difference between the actual margin received, multiplied by 
90 percent, and the actual margin credits reflected in rates based on the 
credit per unit established at the time of each surcharge adjustment.

(b) The unit adjustment shall be determined by dividing the balance resulting 
in Subsection 7(a) by volumes estimated to be sold during the twelve months 
following the effective date of each adjustment under the rate schedules set forth 
in Paragraph 7.

78. Time and Manner of Filing:

(a) Montana-Dakota shall file each COG at least 10 days prior to the proposed 
effective date.  Each filing by Montana-Dakota shall be made by means of 
revised COG sheets identifying the amounts of the adjustments and the resulting 
currently effective COG rates.

(b) Each filing shall be accompanied by detailed computations, which clearly show 
the derivation of the relevant amounts, a concise statement of the reasons for 
any change and copies of any relevant material supporting costs claimed.
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III. CUSTOMER OBLIGATION:
1. APPLICATION FOR SERVICE – A customer desiring gas service must make 

application to the Company before commencing the use of the Company’s 
service.  The Company reserves the right to require a signed application or 
written contract for service to be furnished.  All applications and contracts for 
service must be made in the legal name of the customer desiring the service.  
The Company may refuse a customer or terminate service to a customer who 
fails or refuses to furnish reasonable information requested by the Company 
for the establishment of a service account.  Any person who uses gas service 
in the absence of application or contract shall be subject to the Company’s 
rates, rules, and regulations and shall be responsible for payment of all 
service used.

Subject to rates, rules, and regulations, the Company will continue to supply 
gas service until notified by customer to discontinue the service.  The 
customer will be responsible for payment of all service furnished through the
date of discontinuance.

Any customer may be required to make a deposit as required by the 
Company.

2. SERVICE AVAILABILITY – Gas will normally be delivered at standard 
pressures of four or five ouncesto six ounces, dependent on the service 
territory where the gas service is being delivered.  Delivery of gas service at 
pressures greater than the standard operating pressure may be available and 
will require a consultation with the Company to determine availability.

3. INPUT RATING – All new customers whose consumption of gas for any 
purpose will exceed an input of 2,500,000 Btu per hour, metered at a single 
delivery point, shall consult with the Company and furnish details of estimated 
hourly input rates for all gas utilization equipment.  Where system design 
capacity permits, such customers may be served on a firm basis.  Where 
system design capacity is limited, and at Company’s sole discretion, 
Company will serve all such new customers on an interruptible basis only.  
Architects, contractors, heating engineers and installers, and all others should 
consult with the Company before proceeding to design, erect or redesign 
such installations for the use of natural gas.  This will ensure that such 
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equipment will conform to the Company’s ability to adequately serve such 
installations with gas.

4. ACCESS TO CUSTOMER’S PREMISES – Company representatives, when 
properly identified, shall have access to customer’s premises at all 
reasonable times (8:00 a.m. to 5:00 p.m. Monday through Friday unless an 
emergency requires access outside of these hours) for the purpose of 
reading meters, making repairs, making inspections, removing the 
Company’s property, or for any other purpose incidental to the service.

5. COMPANY PROPERTY – The customers shall exercise reasonable diligence 
in protecting the Company’s property on their premises, and shall be liable to 
the Company in case of loss or damage caused by their negligence or that of 
their employees.

6. INTERFERENCE WITH COMPANY PROPERTY – The customer shall not 
disconnect, change connections, make connections or otherwise interfere 
with Company’s meters or other property or permit same to be done by other 
than the Company’s authorized employees.

7. RELOCATED LINES - Where Company facilities are located on a public or 
private utility easement and there is a building encroachment(s), over gas 
facilities (Company-owned main, Company-owned service line or customer-
owned service line) the customer shall be charged for line relocation on the 
basis of actual costs incurred by the Company including any required 
easements or permits.

8. NOTIFICATION OF LEAKS – The customer shall immediately notify the 
Company of any escape of gas in or about the customer’s premises.

9. TERMINATION OF SERVICE – All customers are required to notify the 
Company, to prevent their liability for service used by succeeding tenants, 
when vacating their premises.  Upon receipt of such notice, the Company will 
read the meter and further liability for service used on the part of the vacating 
customer will cease.
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10. REPORTING REQUIREMENTS – Customer shall furnish Company all 
information as may be required or appropriate to comply with reporting
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requirements of duly constituted authorities having jurisdiction over the matter 
herein.

11. QUALITY OF GAS – The gas tendered to the Company shall conform to the 
applicable quality specifications of the transporting Pipeline’s tariff.

IV. LIABILITY
1. CONTINUITY OF SERVICE – The Company will use all reasonable care to 

provide continuous service but does not assume responsibility for a regular 
and uninterrupted supply of gas service and will not be liable for any loss, 
injury, death, or damage resulting from the use of service, or arising from or 
caused by the interruption or curtailment of the same.

2. CUSTOMER’S EQUIPMENT – Neither by inspection or non-rejection, nor in 
any other way does the Company give any warranty, express or implied, as 
to the adequacy, safety or other characteristics of any structures, equipment, 
lines, appliances or devices owned, installed or maintained by the customer 
or leased by the customer from third parties. The customer is responsible for 
the proper installation and maintenance of all structures, equipment, lines, 
appliances, or devices on the customer’s side of the Delivery Point, and for 
the natural gas after it passes the Delivery Pointpoint of delivery.  The 
customer is responsiblemust assume the duties of for inspecting all natural 
gasstructures including the house piping, chimneys, flues and appliances on 
the customer’s side of the Delivery Point to ensure all are in working
orderdelivery point.

3. COMPANY EQUIPMENT AND USE OF SERVICE – The Company will not 
be liable for any loss, injury, death or damage resulting in any way from the 
supply or use of gas or from the presence or operation of the Company’s 
structures, equipment, lines, or devices on the customer’s premises, except 
loss, injuries, death, or damages resulting from the negligence of the 
Company.

4. INDEMNIFICATION – Customer agrees to indemnify and hold Company 
harmless from any and all injury, death, loss or damage resulting from 
customer’s negligent or wrongful acts under and during the term of service.  
Company agrees to indemnify and hold customer harmless from any and all 
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injury, death, loss or damage resulting from Company’s negligent or wrongful
acts under and during term of service.
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estimate as it is possible to make, taking into consideration the time of 
year, the schedule of customer’s operations and other pertinent facts.   
Company will test meters in accordance with applicable state utility rules 
and regulations.

(b) Interruptible sales and transportation service customers agree to provide 
the cost of the installation of remote data acquisition equipment; as 
required, to the Company before service is implemented as provided for 
in the applicable rate schedule.

(c) Customer may install, operate, and maintain at its sole expense, 
equipment for the purpose of measuring the amount of natural gas 
delivered over any measurement period, provided the equipment shall not
interfere with such delivery or with the Company’s meter.

8. MEASUREMENT UNIT FOR BILLING PURPOSES – The measurement unit 
for billing purposes shall be one (1) decatherm (dk), unless otherwise 
specified.  Billing will be calculated to the nearest one-tenth (1/10) dk.  One 
dk equals 10 therms or 1,000,000 Btu’s.  Dk’s shall be calculated by 
theapplication of a thermal factor to the volumes metered.  This thermal factor 
consists of:

(a) An altitude adjustment factor used to convert metered volumes at local 
sales base pressure to a standard pressure base of 14.73 psia, and

(b) A Btu adjustment factor used to reflect the heating value of the gas 
delivered.

9. UNIT OF VOLUME FOR MEASUREMENT – The unit of volume for purpose 
of measurement shall be one (1) cubic foot of gas at either local sales base 
pressure or 14.73 psia, as appropriate, and at a temperature base of sixty 
degrees Fahrenheit (60ºF).  All measurement of natural gas by orifice meter 
shall be reduced to this standard by computation methods, in accordance 
with procedures contained in ANSI-API Standard 2530, First Edition, as 
amended.  Where natural gas is measured with positive displacement or 
turbine meters, correction to local sales base pressure shall be made for 
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actual pressure and temperature with factors calculated from Boyle’s and 
Charles’ Laws.  Where gas is delivered at 20 psig or more, the deviation of 
the natural gas from Boyle’s Law shall be determined by application of 
Supercompressibility Factors for Natural Gas published by the American Gas 
Association, Inc., copyright 1955, as amended or superseded. Where gas is 
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measured with electronic correcting instruments at pressures greater than 
local sales base, supercompressibility will be calculated in the corrector using 
AGA-3/NX-19, as amended, supercompressibility calculation. For handbilled 
accounts, application of supercompressibility factors will be waived on 
monthly-billed volumes of 250 dk or less.

Local sales base pressure is defined as four to six ounces (depending on 
service area) per square inch gauge pressure plus local average atmospheric 
pressure.

10. BILLING ADJUSMENTS –
(a) In the event a customer’s gas service bill is found in error resulting from a 

meter equipment failure, the Company may adjust back and rebill the bills 
in error for a period not to exceed six months.

(b) In the event a customer’s gas service bill is found in error due to a reason 
other than that stated in (a) above resulting in an undercharge and where 
the service is identified as Residential Service Rates 60 or 90, the 
Company may adjust back and rebill the bills in error for a period not to 
exceed six months.

(c) In the event a customer’s gas service bill is found in error due to a reason 
other than that stated in (a) above resulting in an undercharge and where 
the service is identified as non-residential rates other than Rate 60 or 90,
the Company may adjustment back and rebill the bills in error for a period 
not to exceed six years.

(d) In the event a customer’s gas service bill is found in error resulting in an 
overcharge, the Company may adjust back to the known date of error and 
refund the customer the amount of the overbilled.

10.11. PRIORITY OF SERVICE AND ALLOCATION OF CAPACITY – Priority of 
Service from Highest to Lowest:
(a) Priority 1 – Firm sales services.
(b) Priority 2 – Small interruptible sales at the maximum rate on a pro rata 

basis.
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(c) Priority 3 – Small interruptible sales at less than the maximum rate from 
the highest rate to the lowest rate on the pro rata basis where equal rates 
are applicable among customers. 

(d) Priority 4 – Large interruptible sales at the maximum rate on a pro rata 
basis.

(e) Priority 5 – Small interruptible transportation services from the highest 
rate to the lowest rate and on a pro rata basis where equal rates are 
applicable among customers.

(f) Priority 6 – Large interruptible transportation services from the highest 
rate to the lowest rate and on a pro rata basis where equal rates are 
applicable among customers.

(g) Priority 7 – Gas scheduled to clear imbalances.

Montana-Dakota shall have the right, in its sole discretion, to deviate from the 
above schedule when necessary for system operational reasons and if 
following the above schedule would cause an interruption in service to a 
customer who is not contributing to an operational problem on Montana-
Dakota’s system.

Montana-Dakota reserves the right to provide service to customers with lower 
priority while service to higher priority customers is being curtailed due to 
restrictions at a given delivery or receipt point.  When such restrictions are 
eliminated, Montana-Dakota will reinstate sales and/or transportation of gas 
according to each customer’s original priority.
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121. LATE PAYMENT – Amounts billed will be considered past due if not paid 
by the due date shown on the bill.  An amount equal to 1 percent per month 
will be applied to any unpaid past due balance existing if not paid by the due 
date, provided however, that such amount shall not apply where a bill is in 
dispute or a formal complaint is being processed.  All payments received will 
apply to the customer’s account prior to calculating the late payment charge.  
Those payments applied shall satisfy the oldest portion of the bill first.

132. RETURNED CHECK CHARGE – A charge of $15.0040.00 will be 
collected by the Company for any check for any reason not honored by 
customer’s bank.

143. TAX CLAUSE –In addition to the charges provided for in the gas tariffs of 
the Company, there shall be charged pro rata amounts which, on an annual 
basis, shall be sufficient to yield to the Company the full amount of any sales, 
use or excise taxes, whether they be denominated as license taxes, 
occupation taxes, business taxes, privilege taxes, or otherwise, levied against 
or imposed upon the Company by any municipality, political subdivision, or 
other entity, for the privilege of conducting its utility operations therein.

The charges to be added to the customer’s service bills under this clause 
shall be limited to the customers within the corporate limits of the 
municipality, political subdivision or other entity imposing the tax.

154. UTILITY CUSTOMER SERVICES:
(a) The following services will be performed at no charge regardless of the 

time of performance:

(1) Fire and explosions calls.

(2) Investigate hazardous condition on customer premises, such as gas 
leaks, odor complaints, combustion gas fumes.

(3) Maintenance or repair of Company-owned facilities on the customer’s 
premises.
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(3)(4) Pilot relights necessary due to an interruption in gas service 
deemed to be the Company’s responsibility. 
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(b) The following service calls will be performed at no charge during the 
Company’s normal business hours:

(1) Cut-ins and cut-outs.

(2) High bills or inadequate service complaints.

(3) Location of underground Company facilities and customer-owned gas 
service lines for contractors, builders, plumbers, etc.

165. UTILITY SERVICES PERFORMED AFTER NORMAL BUSINESS 
HOURS – For service requested by customers after the Company’s normal 
business hours of 8:00 a.m. to 5:00 p.m. Monday through Friday local time
and on Saturday, Sunday, or legal holidays, a charge will be made for labor 
at standard overtime service rates and materials at retail prices.

Customers requesting service after the Company’s normal business hours 
will be informed of the after hour service rate and encouraged to have the 
service performed during normal business hours.

To ensure the Company can service the customer during normal business 
hours, the customer’s call must be received by 12:00 p.m. on a regular work 
day for a disconnection or reconnection of service that same day.  For calls 
received after 12:00 p.m. on a regular work day, customers will be advised 
that over time service rates will apply if service is required that day and the 
work cannot be completed during normal working hours.  Service may be 
scheduled for a future workday to avoid overtime charges.

176. NOTICE TO DISCONTINUE GAS SERVICE – Customers desiring to have 
their gas service disconnected shall notify the Company during regular 
business hours, one business day before service is to be disconnected.  Such 
notice shall be by letter, or telephone call to the Company’s Customer Service 
Center.  Saturdays, Sundays and legal holidays are not considered business 
days.
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18. INSTALLING TEMPORARY METERING FACILITIES OR SERVICE - A
customer requesting a temporary meter installation and service will be charged 
on the basis of direct costs incurred by the Company. 

197.RECONNECTION FEE FOR SEASONAL OR TEMPORARY CUSTOMER – A
customer who requests reconnection of service, during normal working hours, 
at a location where same customer discontinued the same service during the 
preceding 12-month period will be charged a reconnection fee as follows:

Residential – The Basic Service Charge applicable during the period 
service was not being used and a charge of $30.00.  The minimum will be 
based on standard overtime rates for reconnecting service after normal 
business hours.

Non-Residential – The Basic Service Charge applicable during the period 
while service was not being used.  However, the reconnection charge 
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applicable to seasonal business concerns such as irrigation, swimming 
facilities, grain drying, and asphalt processing shall be the Basic Service 
Charge applicable during the period while service was not being used less 
the Distribution Delivery Charge revenue collected during the period in-
service for usage above the annual authorized usage by rate class (Small 
Firm General = 188 dk; Large Firm General = 1272 dk; Small Firm General 
Propane = 173 dk; Large Firm General Propane = 2089 dk; and Small 
Interruptible = 6227 dk).  A reconnection fee of $30.00 will also apply to 
reconnections.  The minimum will be based on standard overtime rates for 
reconnecting service occurring after normal business hours.

Transportation customers who cease service and then resume service within 
the succeeding 12 months shall be subject to a minimum reconnection 
charge of $160.00 whenever reinstallation of the required remote data 
acquisition equipment is necessary.

2018. DISCONNECTION OF SERVICE FOR NONPAYMENT OF BILLS – All 
amounts billed for service are due when rendered and will be considered 
delinquent if not paid by due date shown on the bill.  If any customer shall 
become delinquent in the payment of amounts billed, such service may be 
discontinued by the Company under the applicable rules of the Commission.  

The Company may collect a fee of $30.00 before restoring gas service, which 
has been disconnected for nonpayment of service bills during normal 
business hours.  Standard overtime rates will apply for services performed 
after normal business hours when the call to request reconnection of service 
is received after 12:00 p.m. on a regular work day for reconnection that day.
For calls received after 12:00 p.m. on a regular work day, customers will be 
advised that over time service rates will apply if service is required that day 
and the work cannot be completed during normal working hours.  Service 
may be scheduled for a future workday to avoid overtime charges.

2119. DISCONNECTION OF SERVICE FOR CAUSES OTHER THAN 
NONPAYMENT OF BILLS – The Company reserves the right to discontinue 
service for any of the following reasons:
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(a) In the event of customer use of equipment in such a manner as to 
adversely affect the Company’s equipment or service to others.

(b) In the event of tampering with the equipment furnished and owned by the 
Company.

(c) For violation of or noncompliance with the Company’s rules on file with 
the Commission.
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(d) For failure of the customer to fulfill the contractual obligations imposed as 
conditions of obtaining service.

(e) For refusal of reasonable access to property to the agent or employee of 
the Company for the purpose of inspecting the facilities or for testing, 
reading, maintaining or removing meters.

The right to discontinue service for any of the above reasons may be 
exercised whenever and as often as such reasons may occur, and any delay 
on the part of the Company in exercising such rights, or omission of any 
action permissible hereunder, shall not be deemed a waiver of its rights to 
exercise same.

Nothing in these regulations shall be construed to prevent discontinuing 
service without advance notice for reasons of safety, health, cooperation with 
civil authorities, or fraudulent use, tampering with or destroying Company 
facilities.

The Company may collect a reconnect fee of $30.00 before restoring gas 
service, which has been disconnected for the above causes.

220. UNAUTHORIZED USE OF SERVICE – Unauthorized use of service is 
defined as any deliberate interference such as tampering with a Company 
meter, pressure regulator, registration, connections, equipment, seals, 
procedures or records that result in a loss of revenue to the Company.
Unauthorized service is also defined as reconnection of service that has been 
terminated, without the Company’s consent.

(a) Examples of unauthorized use of service includes the following, but are 
not limited tobut is not limited to, tampering or unauthorized reconnection 
by the following methods::
(1) Bypass piping around meter.
(2) Bypass piping installed in place of meter.
(3) Meter reversed.
(4) Meter index disengaged or removed.
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(5) Service or equipment tampered with or piping connected ahead of 
meter.

(6) Tampering with meter or pressure regulator that affects the accurate 
registration of gas usage.

(7) Gas being used after service has been discontinued by the Company.
Gas being used after service has been discontinued by the Company 
as a result of a new customer turning gas on without the proper 
connect request.

(b) In the event that there has been unauthorized use of service, customer 
shall be charged for:

(1) Time, material and transportation costs used in investigation.
(2) Estimated charge for non-metered gas.
(3) On-premise time to correct situation.
(4) Any damage to Company property.
(4)(5) All such charges shall be at current standard or customary 

amounts being charged for similar services, equipment, facilities and 
labor by the Company.  A minimum fee of $30.00 will apply.

(c) Reconnection of Service:
Customer service so disconnected shall be reconnected after a customer 
has furnished satisfactory evidence of compliance with Company’s rules 
and conditions of service, and paid all charges as hereinafter set forth in 
this procedure.Gas Service disconnected for any of the above reasons 
shall be reconnected after a customer has furnished satisfactory evidence 
of compliance with the Company’s rules and conditions of service, and 
paid any service charges which are due, including:

(1) All delinquent bills, if any.
(2) The amount of any Company revenue loss attributable to said 

tampering.
(3) Expenses incurred by the Company in replacing or repairing the meter 

or other appliance costs incurred in preparation of the bill, plus costs 
as outlined in number 20.b above.

(4) Reconnection fee applicable.
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(5) A cash deposit, the amount of which will not exceed the maximum 
amount determined in accordance with Commission Rules.

231.RATE FOR EMPLOYEESBILL DISCOUNT FOR QUALIFYING 
EMPLOYEES – A bill discount may be available for residential use only in a 
single family unit served by Montana-Dakota to qualifying employees and 
retirees of MDU Resources and its subsidiaries.  The bill shall be computed 
at applicable rate and the amount reduced by 33 1/3 percent
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242. SEE ALSO THE FOLLOWING RATES FOR SPECIAL PROVISIONS:

Rate 119 – Interruptible Gas Service Extension Policy
Rate 120 – Firm Gas Service Extension Policy
Rate 124 – New Installation, Replacement, Relocation and Repair of Gas        
Service Lines
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The policy of Montana-Dakota Utilities Co. for gas extensions necessary to provide firm 
sales service to customers is as follows:

(A) General Rules and Regulations Applicable to all Firm Service Extensions

1. An extension will be constructed without a contribution if the estimated capital 
expenditure is cost justified as defined in ¶A.3.

2. The Company may require customer or developer cost participation if the 
estimated capital expenditure is not cost justified.

3. The extension will be considered cost justified if the calculated maximum 
allowable investment equals or exceeds the estimated capital expenditure using 
the following formula:

Maximum Allowable Investment =

Annual Basic Service Charge  + (Project Estimated 3rd Year Annual Dk x 
Distribution Delivery Charge)/LARR

where:  LARR = Levelized Annual Revenue Requirement Factor of 
19.95413.807%          

4. Cost of the extension shall include the gas main extension(s), valves, service 
line(s), any required payments made by the Company to the transmission 
pipeline company to accommodate the extension(s), and other costs excluding 
the distribution meter and regulatorup to, and including, the riser.

The service line is that portion of the gas service extending from the gas main to 
the connection at the house regulator and/or meter. 

5. Where cost participation is required, such extension is subject to execution of the 
Company’s standard agreement for extensions by the customer or the developer 
and Company.
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1.The Company will install, at its expense, a service line extending from the main to the 
connection at the premise regulator and/or meter for all customers.  The service line 
installed by the Company will remain the Company’s property.

2. A non-refundable contribution may be required for that portion of the service line cost 
not supported by the expected or actual connected load.  The contribution 
requirement will be determined based on minimum footage allowances determined 
annually taking into account the maximum allowable investment defined in Rate 120 
and the average installed per foot cost. The Company reserves the right to charge 
customer the total cost of the installed service line if service is not initiated within 12 
months of such installation.

3. The portion of the service line not cost justified shall be charged to the customer 
on the basis of direct costs to the Company.  The Company may, at its option, 
calculate a statewide average cost per foot for such work based on its experience 
and may use such calculated amount for billing purposes.  No minimum amount shall 
apply.

4.1. Where service line location changes are made due to building encroachments (a 
building is being constructed or is already located over a service line, etc.), the 
customer shall be charged for on the basis of direct costs incurred by the Company.

5.2. Whenever a service line is damaged by the customer or someone under the 
employ of the customer necessitating the service line to be either repaired or 
replaced in whole or in substantial part, such work shall be charged on a direct cost 
basis.  If the damage was caused by independent contractors, not in the employ of 
the customer, the charges shall be billed directly to such contractor.    

6.3. Service line changes necessary to increase the size and capacity of an existing 
service line because of increased demand shall be treated in accordance with the

      ¶2 aboveFirm Gas Service Extension Policy - Rate 120.


