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September 5, 2018 

 

Darrell Nitschke 

Executive Secretary and Director of Administration 

North Dakota Public Service Commission 

State Capitol 

600 East Boulevard, Dept. 408 

Bismarck, ND 58505-0480 

 

 

RE: Application for Authority to Increase Electric Rates in North Dakota 

 Case No. PU-17-398 

 Letter to Commission  

  

Dear Mr. Nitschke: 

This letter is to inform the Commission of the change in the date Otter Tail Power Company 

(OTP or Company) intends to implement its new customer information system known internally 

as CISone.   In testimony filed with the Commission in Case No. PU-17-398 OTP states that it 

intends to implement its new customer information system on October 1, 2018.1   On August 30, 

2018 OTP leadership decided to defer the go live date of the CISone system from October 1 to 

early January 2019 to facilitate additional testing and additional training for our staff.   As we 

have indicated before the Company’s top priority is to make sure the transition from our 30-year-

old internally-developed system to a new commercial system occurs without any issues for our 

customers.  Extra time for testing and additional staff training support this goal.   

 

This change is relevant to the Commission’s final order in our rate case, specifically the date 

when final rates go into effect.   In prior testimony2  we noted that if the CISone implementation 

were deferred to a later date for purposes of appropriately aligning implementation of final rates 

relative to the implementation of CISone, OTP could, continue to bill customers under interim 

rates until the date the new system started billing.   Based on what we know today, we believe 

this is the best approach as customers will be protected and compensated for any delay by 

interest applied to any interim refund.  Under this approach, if the Commission issues a final 

order in September, OTP would submit its compliance filing within 30 days of the order with the 

                                                           
1 Tommerdahl Rebuttal Testimony, Page 2 lines 17-20 
2 Tommerdahl Direct Page 19 lines 18-21 
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STATE OF NORTH DAKOTA 

 BEFORE THE  

NORTH DAKOTA PUBLIC SERVICE COMMISSION 

  

_____________________________ 

         Case No. PU-17-398 

In the Matter of Otter Tail Power 

Company’s Application for Authority    CERTIFICATE OF SERVICE 

To Increase Rates for Electric Service 

In North Dakota 

_____________________________ 
 

 

 Kimberly A. Ward certifies that on the 5th day of September 2018, she served a true and 

correct copy of the attached Letter to Commission by email addressed to the following 

individuals: 

 

  

Cary Stephenson    

Associate General Counsel 

Otter Tail Power Company 

P.O. Box 496 

Fergus Falls, MN 56538-0496 

cstephenson@otpco.com 

 

John Schuh 

Special Assistant Attorney General 

ND Public Service Commission 

600 East boulevard Avenue, Dept 408 

Bismarck, ND 58505-0480 

jschuh@nd.gov 

 

Zachary Pelham 

Advocacy Staff Counsel 

Pearce-Durick PPLC 

P.O. Box 400 

Bismarck, ND 58502 

zep@pearce-durick.com 

 

Rebecca L. Mann 

Gunderson, Palmer, Nelson & Ashmore, 

LLP 

P.O. Box 8045 

Rapid City, SD 57709-8045 

rmann@gpna.com 

 

 

Illona Jeffcoat-Sacco 

General Counsel 

ND Public Service Commission 

600 East boulevard Avenue, Dept 408 

Bismarck, ND 58505-0480 

ijs@nd.gov 

 

Darrell Nitschke 

Executive Secretary 

ND Public Service Commission 

600 East boulevard Avenue, Dept 408 

Bismarck, ND 58505-0480 

dnitschk@nd.gov 

 

Patrick Ward 

Administrative Law Judge 

Zuger Kirmis & Smit 

P. O. Box 1695 

Bismarck, ND 58501 

pward@zkslaw.com 

 

Talbot J. Wieczorek 

Gunderson, Palmer, Nelson & Ashmore, 

LLP 

P.O. Box 8045 

Rapid City, SD 57709-8045 

tjw@gpna.com 
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