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November 28, 2018

Darrel Nitschke

Director of Administration/Executive Secretary
North Dakota Public Service Commission
State Capitol
600 East Boulevard Dept. 408
Bismarck, ND 58505
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RE: In the Matter of Otter Tail PowerCompany's Application for Approval ofTariff
Changes toFacilitate Implementation ofa New Customer Information System
Case No. PU-18-106

Compliance Filing

Dear Mr. Nitschke:

On June 28^, Otter Tail Power Company (Otter Tail) submitted afiling to notify the Public Service
Commission ofthe implementation ofanew Customer Information System (CIS) which is
scheduled to go into operation on January 1, 2019. Supplemental filings were made on August 21st
and August 29th inorder to provide updated information to the initial filing.

Concurrent with this filing in Case No. PU-18-106, Otter Tail is making acompliance filing in its
rate case (PU 17-398) following the Commission's Order on Settlement dated September 26, 2018.
Both filings requiring changes to tariff sheets with the same effective date ofJanuary 1,2019.

For purposes of clarity and efficiency. Otter Tail is making asingle filing in its rate case compliance
filing that contains updated tariff sheets from both PU-18-106 and PU-17-398. Please refer to the
upcoming compliance filing for PU-17-398 to see legislative and non-legislative revisions to the
tariff sheets from PU-18-106.

Otter Tail is available to provide any additional information or respond to any questions you may
have. An original and 7copies are being sent via mail. Feel free to contact me at (218) 739-8956
or email me at cstephenson@,otPCO.com. 7 PU-18-106 Filed: 11/28/2018 Pages: 1

Letter regarding upcoming compliance filing in
PU-17-398 regarding revisions to tariff sheets
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Gary Steptienson
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Sincerely,

Cary Mephenson bq
Associate General Counsel
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Gary Steptienson


