315 Second Street Southeast

PO Box 2220

Jamestown, North Dakota 58402-2220
701 252-0540

800 257-4044

www.otpco.com

RTAIL

WER COMPANY

May 37, 2018

Public Service Commission
Consumer Affairs-John Hamre
600 E Blvd

Bismarck, ND 58505

Enclosed is our monthly disconnect report for April 2018. The total
for the month is 127.

Sincerely,

Rachael Smaage
Customer Service Representative

CC: Wendi Olson

4 PU-18-6 Filed 05/03/2018 Pages: 14
: April 2018 service disconnect report
An Equal Opportunity Employer Otter Tail Power Corporation
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UTILITY DISCONNECT FORM

RESIDENTTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT
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TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
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COMMERCIAL
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COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT

04/04/2018
00/00/0000

04/03/2018
04/03/2018

04/11/2018
04/11/2018

04/10/2018
04/11/2018

04/11/2018
04/11/2018

04/11/2018
04/11/2018

04/11/2018
04/11/2018

04/03/2018
04/03/2018

04/30/2018
04/30/2018

04/30/2018
00/00/0000

04/11/2018

1128
0000

1025
1730

1115
1608

1040
1245

1122
1301

1103
1452

1103
1452

1130
1356

1035
1130

1015
0000

1103

PAGE 1 04/30/2018

OTTER TAIL POWER COMPANY

FERGUS FALLS, MN 56537

ATTN: R.SMAAGE

701-253-4744

$656.91

$576.39

$780.85

$553.15

$133.61

$2754.50

$780.43

$798.99

$769.82

$1511.00

$155.15
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TIME OF RECONNECT
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TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL

00/00/0000

04/30/2018
04/30/2018

04/04/2018
00/00/0000

04/02/2018
04/02/2018
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04/16/2018
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04/24/2018
00/00/0000
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1025
1130

1106
0000

1014
1340

1020
1130

1120
1320

1012
1520

1021
1645

1122
1623

1105
0000

1051
0000

PAGE

OTTER TAIL POWER COMPANY

2

04/30/2018

FERGUS FALLS, MN 56537

ATTN: R.SMAAGE

701-253-4744

$943

$342.

$623

$463

$331.

$593

$639.

$1309.

$642.

$350.

.51

28

.87

.41

39

.75

76

71

02

54
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TIME OF DISCONNECT
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TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
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TIME OF RECONNECT

RESIDENTTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

04/03/2018
04/03/2018

04/09/2018
00/00/0000

04/02/2018
04/03/2018

04/09/2018
04/09/2018

04/19/2018
04/25/2018

04/24/2018
00/00/0000

04/16/2018
04/17/2018

04/11/2018
04/11/2018

04/12/2018
04/12/2018

04/12/2018
00/00/0000

04/12/2018
04/12/2018

0942
1118

1115
0000

0911
1643

1129
1329

1002
1333

0854
0000

1028
1040

1023
1334

1124
1518

1043
0000

1053
1613

PAGE
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04/30/2018

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: R.SMAAGE

701-253-4744

$202.

$211.

$1356.

$147.

$237.

$522

$252.

$652.

$189.

$144

$140.

78

93

28

60

74

.61

31

82

63

.59

32




CISs813 UTILITY DISCONNECT FORM PAGE 4 04/30/2018
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: R.SMAAGE
701-253-4744
RESIDENTIAL
DATE AND TIME OF DISCONNECT 04/16/2018 1022 $496.11
DATE AND TIME OF RECONNECT 04/16/2018 1520 |
3
COMMERCIAL
DATE AND TIME OF DISCONNECT 04/12/2018 0925 $571.01
DATE AND TIME OF RECONNECT 00/00/0000 0000
3
RESIDENTIAL |
DATE AND TIME OF DISCONNECT 04/24/2018 1110 $221.24
DATE AND TIME OF RECONNECT 00/00/0000 0000
3
RESTDENTIAL
DATE AND TIME OF DISCONNECT 04/16/2018 1039 $302.51
DATE AND TIME OF RECONNECT 00/00/0000 0000
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 04/19/2018 1018 $292.55
DATE AND TIME OF RECONNECT 00/00/0000 0000 ‘
5 |
RESIDENTIAL
DATE AND TIME OF DISCONNECT 04/26/2018 0930 $1178.32
DATE AND TIME OF RECONNECT 04/26/2018 1630
5
RESTIDENTTIAL
DATE AND TIME OF DISCONNECT 04/26/2018 1119 $2067.13
DATE AND TIME OF RECONNECT 04/27/2018 1640
5
RESIDENTIAL
DATE AND TIME OF DISCONNECT 04/02/2018 1155 $182.05
DATE AND TIME OF RECONNECT 00/00/0000 0000
5
RESIDENTIAL
DATE AND TIME OF DISCONNECT 04/30/2018 1145 $1062.28
DATE AND TIME OF RECONNECT 00/00/0000 0000
5
RESIDENTIAL
DATE AND TIME OF DISCONNECT 04/05/2018 1146 $234.20
DATE AND TIME OF RECONNECT 00/00/0000 0000
5
RESIDENTIAL
DATE AND TIME OF DISCONNECT 04/17/2018 1130 $1165.36
DATE AND TIME OF RECONNECT 04/17/2018 1625



CIS813

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

AND
AND

AND
AND

AND

AND
AND

AND
AND

AND

AND
AND

AND
AND

AND
AND

AND

AND
AND

UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
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TIME OF RECONNECT

04/30/2018
00/00/0000

04/30/2018
00/00/0000

04/17/2018
00/00/0000

04/02/2018
00/00/0000

04/26/2018
04/26/2018

04/02/2018
04/02/2018

04/26/2018
00/00/0000

04/17/2018
04/18/2018

04/17/2018
04/17/2018

04/02/2018
04/02/2018

04/26/2018
00/00/0000

1135
0000

1115
0000

0904
0000

1140
0000

0937
1420

1140
1415

0805
0000

1030
1800

1023
1438

1140
1415

0805
0000

PAGE 5 04/30/2018

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: R.SMAAGE

701-253-4744 |

$1032.03
$1169.97

;

$452.59

$673.10

$1175.76 ‘

|

$169.17
$770.48
$131.44
$856.00
$416.97

$244.93
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COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESTIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

04/26/2018
04/27/2018

04/09/2018
00/00/0000

04/19/2018
04/19/2018

04/17/2018
00/00/0000

04/17/2018
04/17/2018

04/09/2018
00/00/0000

04/04/2018
00/00/0000

04/17/2018
04/17/2018

04/19/2018
04/19/2018

04/17/2018
04/24/2018

04/20/2018
00/00/0000

0815
1600

0930
0000

0940
1535

0845
0000

0852
1110

0854
0000

1152
0000

0835
1120

0951
1127

0912
1700

1015
0000
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04/30/2018

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN:

R.SMAAGE

701-253-4744

$361.43

$284.

$947.

$134

$907.

$224

$1337.

$986.

$905.

$756.

$223

09

48

.29

71

.30

98

66

28

10

.09
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TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

04/19/2018
04/23/2018

04/17/2018
00/00/0000

04/19/2018
04/20/2018

04/19/2018
00/00/0000

04/17/2018
00/00/0000

04/19/2018
04/19/2018

04/19/2018
04/19/2018

04/23/2018
04/24/2018

04/23/2018
00/00/0000

04/09/2018
00/00/0000

04/09/2018
00/00/0000

0957
0938

0950
0000

1002
1412

1022
0000

1035
0000

1120
1417

1020
1730

1138
1006

1125
0000

1045
0000

1040
0000
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OTTER TAIL POWER COMPANY

7

04/30/2018

FERGUS FALLS, MN 56537

ATTN: R.SMAAGE

701-253-4744

$211.

$750.

$634.

$399.

$140.

$1093

$882

$759.

$183.

$735.

$245.

21

63

03

63

66

.70

.63

85

02

81

84




o

CIss8l3 UTILITY DISCONNECT FORM PAGE 8 04/30/2018
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: R.SMAAGE

701-253-4744

RESIDENTIAL
DATE AND TIME OF DISCONNECT 04/23/2018 1026 $324.00
DATE AND TIME OF RECONNECT 04/23/2018 1456

RESTIDENTIAL
DATE AND TIME OF DISCONNECT 04/09/2018 1005 $841.53
DATE AND TIME OF RECONNECT 04/09/2018 1638

RESIDENTIAL
DATE AND TIME OF DISCONNECT 04/19/2018 1100 $684.70
DATE AND TIME OF RECONNECT 04/19/2018 1640

RESIDENTIAL
DATE AND TIME OF DISCONNECT 04/19/2018 1030 $640.05
DATE AND TIME OF RECONNECT 04/19/2018 2100

RESIDENTTIAL
DATE AND TIME OF DISCONNECT 04/09/2018 1045 $363.53
DATE AND TIME OF RECONNECT 00/00/0000 0000

RESIDENTIAL
DATE AND TIME OF DISCONNECT 04/19/2018 1010 $1334.06
DATE AND TIME OF RECONNECT 00/00/0000 0000

RESIDENTIAL
DATE AND TIME OF DISCONNECT 04/26/2018 1028 $406.71
DATE AND TIME OF RECONNECT 04/29/2018 1830

COMMERCIAL
DATE AND TIME OF DISCONNECT 04/04/2018 1100 $462.50
DATE AND TIME OF RECONNECT 00/00/0000 0000

RESIDENTIAL
DATE AND TIME OF DISCONNECT 04/19/2018 1127 $154.63
DATE AND TIME OF RECONNECT 00/00/0000 0000

RESIDENTIAL
DATE AND TIME OF DISCONNECT 04/23/2018 1118 $1364.19
DATE AND TIME OF RECONNECT 00/00/0000 0000

RESIDENTIAL
DATE AND TIME OF DISCONNECT 04/19/2018 1100 $393.85
DATE AND TIME OF RECONNECT 00/00/0000 0000



CIs81l3

DATE AND TIME OF DISCONNECT
DATE AND TIME OF RECONNECT

DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
TOTAL

VoOoJaULIdWN K

UTILITY DISCONNECT FORM PAGE 9 04/30/2018

RESIDENTIAL

*%% END OF REPORT -

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: R.SMAAGE
701-253-4744

04/17/2018 1120 $653.36
00/00/0000 0000

CISg813 *** FOR R.SMAAGE ***
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RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT

04/26/2018
00/00/0000

04/17/2018
04/17/2018

04/12/2018
04/12/2018

04/10/2018
04/10/2018

04/18/2018
04/23/2018

04/10/2018
04/10/2018

04/02/2018
00/00/0000

04/18/2018
00/00/0000

04/23/2018
00/00/0000

04/23/2018
04/25/2018

04/17/2018

1113
0000

1030
1723

1050
1655

1035
1650

1041
1052

1025
1115

1150
0000

1100
0000

0955
0000

1010
1730

1005

PAGE

1

04/30/2018

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: R.SMAAGE

701-253-4744

$659.

$940.

$272

$960.

$816.

$313.

$213

$120.

$443

$896.

$680.

45

93

.68

38

95

91

.74

71

.48

29

39
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UTILITY DISCONNECT FORM

TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL

00/00/0000

04/18/2018
04/19/2018

04/26/2018
00/00/0000

04/26/2018
00/00/0000

04/26/2018
00/00/0000

04/26/2018
00/00/0000

04/26/2018
00/00/0000

04/26/2018
00/00/0000

04/04/2018
04/04/2018

04/16/2018
04/16/2018

04/10/2018
00/00/0000

0000

1052
1102

1115
0000

1100
0000

1101
0000

1100
0000

1100
0000

1100
0000

1127
1212

1110
1422

0928
0000

PAGE 2 04/30/2018

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: R.SMAAGE
701-253-4744

$1062.29

$259.57

$484 .38

$432.16

$138.05

$278.90

$352.99

$889.24

$701.94

$594.09




~ CIS813 UTILITY DISCONNECT FORM PAGE 3 04/30/2018
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: R.SMAAGE
701-253-4744
DATE AND TIME OF DISCONNECT 04/19/2018 0856 $242.29
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 04/16/2018 0938 $1216.03
DATE AND TIME OF RECONNECT 04/16/2018 1530
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 04/16/2018 0009 $1104.97
DATE AND TIME OF RECONNECT 04/16/2018 1005
13
COMMERCIAL
DATE AND TIME OF DISCONNECT 04/09/2018 0835 $1932.21
DATE AND TIME OF RECONNECT 04/09/2018 1216
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 04/09/2018 0801 $1560.98
DATE AND TIME OF RECONNECT 04/09/2018 1740
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 04/04/2018 1046 $1359.02
DATE AND TIME OF RECONNECT 04/04/2018 1502
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 04/04/2018 1139 $163.01
DATE AND TIME OF RECONNECT 04/04/2018 1515
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 04/04/2018 1106 $640.05
DATE AND TIME OF RECONNECT 04/05/2018 1130
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 04/04/2018 1008 $240.99
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 04/04/2018 1108 $134.17
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 04/16/2018 0955 $1059.05
DATE AND TIME OF RECONNECT 04/16/2018 1655




CIs81l3 UTILITY DISCONNECT FORM PAGE 4 04/30/2018

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: R.SMAAGE
701-253-4744

RESIDENTIAL
DATE AND TIME OF DISCONNECT 04/16/2018 0906 $967.96
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 04/16/2018 0947 $441.00
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
‘ RESIDENTIAL
DATE AND TIME OF DISCONNECT 04/04/2018 1127 $138.11
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
| DATE AND TIME OF DISCONNECT 04/10/2018 1157 $145.93
’ DATE AND TIME OF RECONNECT 05/01/2018 0942
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 04/04/2018 1048 $1153.55
‘ DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 04/03/2018 1018 $723 .44
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 04/04/2018 1040 $846.00
DATE AND TIME OF RECONNECT 04/04/2018 1303
DIVISION 1 0
DIVISION 2 0
DIVISION 3 0
DIVISION 4 0
DIVISION 5 0
DIVISION 6 0
DIVISION 7 0
DIVISION 8 18
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 21
DIVISION 14 0
TOTAL 39

*** END OF REPORT - CIS813 *** FOR R.SMAAGE ***



