
215 South Cascade Street 

PO Box 496 

Fergus Falls, Minnesota 56538-0496 

218 739-8200 

www.otpco.com (web site) 

 

 

 
 

An Equal Opportunity Employer   
 

August 29, 2018 

 

 

 

Darrel Nitschke 

Director of Administration/Executive Secretary 
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Bismarck, ND 58505 

 

 

RE: In the Matter of Otter Tail Power Company’s Application for Approval of Tariff 

Changes to Facilitate Implementation of a New Customer Information System  

 Case No. PU-18-106  

 Supplemental Filing 
   
Dear Mr. Nitschke: 

 

On June 28th, Otter Tail Power Company (Otter Tail) submitted a filing to notify the Public Service 

Commission of the implementation of a new Customer Information System (CIS) which is 

scheduled to go into operation on October 1, 2018.  On August 21st a supplemental filing was made 

in order to provide updated information to the initial filing. 

 

This letter is to correct a statement made in the initial filing from June 28th.  On page 3 of the filing 

(page 4 of 145 in the application) under the General Filing Information section, item H, the 

following statement was made:  

 

The changes relate to bill administration and methodology driven by the new customer 

information system and do impose additional or increased rates or fees on Otter Tail’s 

customers. 

 

The corrected version of this sentence should read as follows:  

 

The changes relate to bill administration and methodology driven by the new customer 

information system and do not impose additional or increased rates or fees on Otter Tail’s 

customers.  
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Correspondence with the Public Service Commission alerted Otter Tail to the omission which it 

seeks to correct with this filing.  Otter Tail is available to provide any additional information or 

respond to any questions you may have.  Feel free to contact me at (218) 739-8956 or email me at 

cstephenson@otpco.com. 

 

Sincerely, 

 

/s/ CARY STEPHENSON 

Cary Stephenson  

Associate General Counsel 
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