ND ONE-CALL COMPLAINT

il ! Public Service Commission
g -“"Lf[ﬂ/ SFN 59067 (5-17)
o G

'i\q_@j}-i“ To allege a violation of the One-Call Excavation Notice System Law: North Dakota Century Code Chapter
49-23
PART A — WHO IS SUBMITTING THIS COMPLAINT (COMPLAINANT) _
Company/Psrson Street Address City State and Zip Code
Arraw Pipeling, LLC 811 Maln Street, STE 3400 Houston TX 77002
Telephone and Cell Phone Number Email Address Date
713-380-3204 monica.howard@crastwoodip.com 060712018

Complainant Is willing and able to testify on the complaint If maiter goes to formal hearing

PART B - WHO VIOLATED THE ONE-CALL REGULATIONS (RESPONDENT)

Company/Person Street Address Gity State and Zip Code
Dlamond Wilow Energy, LLC 301 1st Ave E New Town ND, 58763

Telephone and Cell Phone Number Emall Address

101-627-4831 unknown

_PART C - ALLEGED VIOLATION

Operator tailed to provide or updata tha Information provided to the notification canter on a timely basis

Excavalor failed to provide excavation or location notice at least 48 hours bafare beginning any excavation
Excavator falled to provide required Information in excavation or location notice

Notification center failed to transmit the notice to every operator that has an underground facllity in the area of the excavation
Notificatlon center failed to inform the excavator of the names of operators of underground facilities In the area
Operator failed to locate and mark underground fagility within 48 hours

Excavation started prior to underground facility focate

Operator failed to mark underground facility within 24 inches herizontally

Excavator falled to renaw excavation or location request prior to the explration of the twenty-one-day period
Excavator falled to conduct the excavation in & careful and prudent manner to avoid damage of underground facilities
Excavator failed to maintain the markings during excavation

[l Other (identify the specific section of NDCC Ghapter 49-23) no one call was ever placed

Oooooconoon

Location of Violation:
within one mile of coordinates; 47 deg, 43 min, 22.72 sac; 402 dag, 20 min, 38.34 sec
Date and Time of Violation:
discovered at approximatiey 1:30PM CST on 08/08/2018
Description {(summarize the observations on which you rely to allege the viclation) If more space Is required, please provide the
dasctiption on a separate page.
One of Arrow's insepctars observed a hydrovac expasing existing Arrow pipelinas. When the inspactor approached the crew, Ihe crew responded that they were intontionally

expasing the plelines as a favor ko the landowner, Ms. Mandan. The crews were shut down. Amow is investigating the amount of damage 1o the plpelines and wlll safaly backfil
the hole.

PART D — DAMAGE

[ Fatalites Injuries In-patient Hospltalization
nong nene none

Underground facllity type(s) and Operator(s) atfected:
Amow Pipeline, 1 gas pipellne, 1 cruda pipeline, 1 water pipeline.

Estimated Value of Damage (damage as defined under NDCC Chapter 48-23); $ Number of Customers Alfected
unknown at this time 1

Other Impact of event:

photos not readily avilabla.

Please attach photos of Event Area or Damaged Facltity

PART/| — SIGNATURE

Signaflurg of, Person Filing Comblamt Date
W % 44 M /7,7 5

Submit

If the "Submit" function is not working propetly, please print the completed form and then elther emall fo ndpsc@nd.gov,
fax to 701-328-2410 or send to Public Service Commission, 600 E Boulavard Ave Dept 408, Bismarck ND 58505-0480.

Telephone: (701) 328-2400
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To allege a violation of the One-Call Excavation Notice System Law: North Dakota Gentury Cade Chapter

49-23

PART A — WHO IS SUBMITTING THIS COMPLAINT (COMPLAINANT)

Company/Person Street Address Clty State and Zip Code
Arrow Fipeling, LLGC 811 Maln Straet, 8TE 3400 Houston TX 77002

Telephone and Cell Phone Number Email Address Date
713-380-3204 monica.howard@crestwood|p.com 08/11/2018
Complainant Is willing and able to testify on the complaint if matter goes to formal hearing

PART B — WHO VIOLATED THE ONE-CALL REGULATIONS (RESPONDENT) _

Company/Person Street Address City State and Zip Code
Digmond Wilow Energy, LLC 201 1stAve E New Town ND, 58763

Telephone and Gell Phone Number Email Address

701-627-483

unknown

_PART C— ALLEGED VIOLATION

Operator failed to provide or update the information provided to the notification center on a timely basis

[ Excavator failed 1o provide excavation or location notice at least 48 hours before beginning any excavation

[ Excavator failed to provide required information in excavation or location notice

O Netification center failed to transmit the notlce to evary operator that has an underground faility in the area of the excavation
[0 Notification center falled to inform the excavator of the names of operators of underground facllities in the area

O Operator failed to locate and mark underground facility within 48 hours

[0 Excavation staried prior to underground facility locate

O Operalor failed to mark underground facility within 24 inches horizontally

E Excavator falled to renew excavation or location request prior to the expiration of the twenty-one-day pariod

O
O

Excavator failed to conduct the excavation In a careful and prudent manner to avoid damage of underground facilitles
Excavator failed to maintaln the markings during excavation

Cther (identify the specific section of NDCG Chapter 49-23) no one call was ever placed

Location of Violation:
approXimately at coordinatas: 47 deg, 43 min, 04.97 sec; 102 dag, 19 min, 59.93 sec

Date and Time of Violation;
discoverad tha moming of 06/07/2018

Description {summarize the observations on which you rely o allege the violation) If more space is required, please provide the
desctiption on a separale page.

A hydrovac stol trench was discovered approxalmisly 7' from Arrow's 3 pipelines, based on when Arow represernatives wera last In the area, the trench was iikely done
somelima on 06/06/18 or 06/07/18 before approximately 1pm.

PART D - DAMAGE
Fatalities Injuries In-patient Hospitalization
none none none

Underground facility type{s) and Cperator{s} affected:

In closg proximity to Arrow Pipslines: 1 gas pipeline, 4 crude pipeline, 1 waler pipeline,

Estimated Value of Damage {damage as defined under NDCC Chapter 49-23): §

unknown at this time
Other impact of event:

MNumber of Customers Affected
1

photos not readily avilable.

Please attach photos of Event Area or Damaged Facility

PART I - SIGNATURE P

73/ A W

Submit

If the "Submit" function is not working properly, please print the completed form and then either email to ndpsc@nd.gov,
fax to 701-328-2410 or send to Public Service Commission, 600 E Boulevard Ave Dept 408, Bismarck ND 58505-0480.

Telephene: (701) 328-2400




