ND ONE-CALL COMPLAINT
Public Service Commission
SFN 59067 (5-17)
To allege a violation of the One-Call Excavation Notice System Law: North Dakota Century Code Chapter
49-23
PART A - WHO IS SUBMITTING THIS COMPLAINT (COMPLAINANT)
Company/Person Street Address City State and Zip Code
Aaron Weisenburger 505 1/2W. Ingals Ave. Bismarck ND 58504
Telephone and Cell Phone Number Email Address Date
701-202-7245 8127118
B Complainant is willing and able to testify on the complaint if matter goes 10 formal hearing
PART B;WHO VIOLATED THE ONE-CALL REGULATIONS (RESPONDENT)
Company/Person Street Address City State and Zip Code
Garrison Rural Water 4034 ND-37 Garrison ND 58540
Telephone and Cell Phone Number Email Address
701 483 7276

PART C - ALLEGED VIOLATION

B Operator failed to provide or update the information provided to the notification center on a timely basis
Excavator failed to provide excavation or location notice at least 48 hours before beginning any excavation

Excavator failed to provide required information in excavation or location notice
Notification center failed to transmit the notice to every operator that has an underground facility in the area of the excavation

]

|

B Notification center failed to inform the excavator of the names of operators of underground facilities in the area
B Operator failed to locate and mark underground facility within 48 hours

= Excavation started prior to underground facility locate

&
| |
&

Operator failed to mark underground facility within 24 inches horizontally
iration of the twenty-one-day period

Excavator failed to renew excavation or location request prior 1o the exp
to avoid damage of underground facilities

Excavator failed to conduct the excavation in a careful and prudent manner
Excavator failed to maintain the markings during excavation
B Other (identify the specific section of NDCC Chapter 49-23) Fail to show up for ONE CALL

Location of Violation:
4949 Misty Lane, Garrison ND 58540

Date and Time of Violation:
Junelduly - Oct. 2017

Description (summarize the observations on which you rely to allege the violation) If more space is required, please provide the

description on a separate page.
My first two One Calls, ticket # 17071521 17085994,17152741, not sure of the 4th number Garrison Rural Water did riot show up for. The 1,2,3,4 calls never had a response on
i i i i ired. Because no one showed up and marked the porperty, construction started. On the Third One Call,
Todd from Garrison Rural water Showed up, stopped construction after | spent over $30,000, and said we could not build there, did not matter if we called for a ONE CALL. They
i i tin the way because they could not find it and digging commenced. My
contractor found the line 22" from where GRW presumed it to be. All the underground construction has stopped up to this current day. This waterline has never been recorded
s its my fault because | never hired a surveyor prior to purchase, and once again they have an

with the county recorder even after all thtese problems. The president of GRW say
it and ing else So the surveyor for the seller of the lots can not find the line, thier own people can not find the line, but | should have found the line. Really!

PART D - DAMAGE

Fatalities Injuries In-patient Hospitalization

NA

Underground facility type(s) and Operator(s) affected:

Estimated Value of Damage (damage as defined under NDCC Chapter 49-23): $ Number of Customers Affected
1

$3-4000 for moving line, loss of property value and use.

Other impact of event:

GRW new about this development in 2015 when the North/South line was tapped into and did not record it then, but recarded the east/West line along that road. They new there
was a line there because they showed up to mark it on the third ONE CALL and stopped construction. They still have not recorded the line as of the time of this writing. The
attitude from the President of the board is "we have an easement,not our problem?, than why even bother with the 811 call. They just dont get it and everyone else gets to pay.

Please attach photos of Event Area or Damaged Facility

PART | - SIGNATURE
Signature of Person Filing Complaint Date
Aaron Weisenburger 8/22/18

If the "Submit" function is not working properly, please print the com
fax to 701-328-2410 or send to Public Service Commission, 600 E Bou

Telephone: (701) 328-2400 Mo i .
Se GRW Newer LY r“’t’l4 & -»J”M{_g [ 1ing. w;d}m I faS Conmps
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They Still have adt
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