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Jodie Grimshaw
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Re: Boomerang Wireless, LLC dba enTouch Wireless
Case No. PU-18-365

Dear Ms. Grimshaw:

The North Dakota Public Service Commission Staff has concluded its review of the
Company’s September 26, 2018 filing of its 2018 subscribers.

| have enclosed a list of 43 subscribers (Attachment A) that are not eligible to participate
in the Lifeline Program as they are currently not active in the State’s Human Services
database as eligible for Medical Assistance or SNAP. Please review your current list of
active subscribers and for any of the customers on the attached list that are still active
subscribers, please begin immediate action to de-enroll these customers. Note that these
subscribers do have a right to contact the Department of Human Services to reapply for
these programs. If they are deemed eligible and provide proof to you that they are once
again eligible, you can be reinstate them.

Please respond as to the action that the Company has taken in regards to de-enrolling
the customers provided on Attachment A by January 26, 2018.

If you have any questions please call me at 701-328-3397 or e-mail me at
vschock@nd.gov.

Best regards,

7 C L
./)
Victor Schock
Public Utility Analyst
Enclosure
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