Schock, Victor F.

From: Jodie Grimshaw <jrgbmrng@yahoo.com>
Sent: Saturday, December 15, 2018 8:35 AM
To: Schock, Victor F.; -Info-Public Service Commission; Jodie Grimshaw' via Regulatory

EnTouch |
Cc: Julia Redman Carter |
Subject: Case No. 18-365 - Boomerang Wireless, LLC dba enTouch Wireless - Response to

Commission Letter

CAUTION: This email originated from an outside source. Do not click links or open attachments unless you know they
are safe.

Mr. Schock,

Boomerang Wireless, LLC dba enTouch Wireless (“Boomerang”) received the North Dakota Public Service
Commission’s (“PSC”) letter, dated November 30, 2018 (the “November letter”). The November letter instructed
Boomerang to review a list of 43 customers that did not pass the North Dakota Human Service database dip. The
PSC requested Boomerang review the PSC’s list of 43 subscribers against Boomerang’s active list of subscribers
to determine if these 43 are qualified for Lifeline service and if not to remove them from Lifeline service.

Boomerang has reviewed each of the 43 customers. The listed customers will not be on Boomerang’s request for
Lifeline funding for December 2018. All 43 customers were provided notice on December 14, 2018, informing
them that they have been found to be ineligible for Lifeline service. The letter has instructed them to reapply for
Lifeline service or to select a non-Lifeline plan. They will have until January 14, 2019 to take the appropriate
action before they are disconnected.

If you have any questions regarding this filing, please contact us at (319) 294-6080 or
regulatory@entouchwireless.com.

Thanks,
Jodie Grimshaw
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