
ND (HIE-CALL COMPLAINT
Public Service Commission
SFN 59067 (5-17)
To aHe^ a vioialionof the One-Cai Excavation N(^tice System Law: North Dakota CentaJiy Code Chapter
4^^231

PART A - vmo IS SUBIiiTTawa THIS COMPLAINT (COiiB>iJ^AtfT)
Compemy/Person

Warren Cotiy
Street Address

B46448i»N

at/
Ifrrttaiie

State and Zip Code
NO 58792

Teieftoone and Cel PfKXieNuntoer
7017213268

Emai Address
ilisi4u@gma8.oom

Date
10-22-18

El Ctomptotoantlsw^ngandabietotesttiyonthecomplairifltimaltergoestofoniiatheamg

PART B - VIOLATED TNE CNiE-CALL REGULATIONS (RE^K^K^IT)
Compffliy/Person
Summit Utility

Street Address
POBOX406

Ctiy
"Mtssoida

^le md Code
MX 59808

Telepfione artd Cel Pixme Nuntoer
406-546-8759

EmatiAdcbe^

PART 0 - ALLEGED VIOLATIOII
• Qsersytorfeded to providtea^iipc^iie information prowdedto tileno^icationc^er on a timely bas»
• Excavator faSed to provide excavatkm or toc^ion nc^ce at least 48 hours hefoie t)eginningany excavatk)n

Excavakv f£#ed lo provide rer^ned irrfonnaljon in excavstfkxt or iocaion notice
Notificalioncenter faiied to tiansmtt the notice to eve^ operator that has an tmdergroimd feictity m tiie area of the excavation
Notification center faiied to inform the excavator of the names of operators of urrderground facilities in the area
Cperato'(a^ to k)cstie and mark imdmgroimd laciMy wifin 48 tioivs
Excavatim stEvled prior to underground facBty locale
OperatCH' failed to msvk under^imd fatMy victim 24 todies hatforti^
Excavator faHed to renew excavation or iocation requed prior to the expoation of tiie twertfy-one-day p^od
Excavator toUed toconduct ttie excavation ina caateftd andprudem manner toavoid damage d iBid^cxind toci^tos
Excavator faifed to m£urttain the maiktogs during excavation
Other (Idenltiy the spedtic sec&m of NDCC Ohapla^ 49-23)

Locaticm d VkAs^km:
846 44th St N Voltswe ND 58792

Date and Time of Vk)ia&Mi:
7/29«018

Description (summarize the doservaticms chiwftidi you refy to Hie wiia^on) ffmore spm^ is requimJ, f^ease provide fhe
descripdon on a s^jarate page.

Please see attached documents for complete det^. In a nuishel I was going to dig tnies tor 2 posts for a sign I was puiSng up. i put martmrs where I was planning to dig.
When the Summrtemployee showed up, he said I was rightover the tdfity Sne. Memarited the ground and put up Hags So I moved Stem. I received no calls or visits from any
other utilitiesprior eittier. So Istarted the holes with a hand held po^htrie rigger, and hit a power b»,i(nod(rig out power for me and several nas^4x>rs on ^grU. Theshock
of it took a while to re^er. StU having trouble ireievlngB today. Ca8 811 does not guarardee you aie digging saMyt There were severafptHHos taken try Verendrye Bectric
when there employees came. The enw is very obvkNK. I would ask 8«al you contact tiem (Tim Knimtmede) for ffiesepiciutes.

PART D-DAMAGE
Fatalities

0

tfifuries
0

to-patiimtt HospfetizaticHi
o

Underground faciStytype(s) and Operator(s) affected:

Verendrye Electric

Es^ated Value of Oam^ie (dSBii^e as d^ned under ivtiXX; Qhapler 49-:^): $ Number of Customers Affected

Other impadi of event:

Tlie ttiougtit of a fataiityarvVorirquryttiat could have easMyhappened lias caused a lot of men^ sbess, as 1pass tryttie place o4the incident several times a day. Also Ifie fact
that after written cornrmiTucationvirithSurnmit, we have not heavd a word from 8iem,acfctv>wled^ng or taking responsiiHy for ttis huge error. The measurements were off over
3 feet. Wtiat is Ifie point of cal&ng ONE CALL wfien ttie erxf reailt vmuld be sane as if f hat guessed wrirae ffie tine was.

f^ease aHadi ptiotcK Event Area or Damaged FacaHy

PART I-SIGNATURE

of Paf^KXT F»ig

'/24^
Submit

Dde

the "Submif ^notion is not wofking pfopefiy,please pmt fhe completed formand then either email to ndpso@nd.gov,
fax to 701-328-2410 or send to Public Service Commission, 600 E Boulevard Ave Dept 408, Bismarck ND 58505-0480.

Telephone: (701) 328-2400
PU-18-370 Filed: 10/23/2018 Pages:2
North Dakota One-Call Complaint

Warren Colby



Marvin ReliTDein, Owner
PC Box 18159

Missoula MT 59808

Mr. Rehbein:

1 © i fl w'i

OCT 2 3 2018

NORTH DAKOTA
_PUBLIC SERVICE COMMISSION

I am sending you a copy of a email I sent regarding a locater incident on July 28,
2018. I win await a response from your company.

Draft To: don.peters@summitutility.com
Co: tgholzworth @summitutiiity.com

Dear Mr. Peters

1 contacted 811 the week ending duly 28 for localer services for a couple post holes
1was digging by hand with a post hole digger. These were to be located near a
utility box for Verendrye Electric and I started the holes to indicate where I wanted
to dig.

Your representative (employee) visited artd spray painted to mark where he thought
the lines ran. His marking indicated the line to be right over the top of the holes that
I was going to dig. I then moved the holes away from there to avoid hitting those
lines.

Upon digging the holes on Saturday, I hit the power line! When it finally registered in
my mind what had happened, I was in total shock and disbelief. The thought of the
possible injury and/or death and damage that could easily occur from 7200 volts of
electricity has been haunting me since. When Verendrye and your company reps
showed up, it was found that the line was marked 30 + inches off. I thought I would
hear from your company in some way in acknowledging this huge error, but 1have
not. So I am instead contacting you, Mr Holzworth who is listed as president, and
the owner Mr. Rehbein.

Your company it says it built on dependability and integrity. Quoting from your
website "Summit Utility Services, Integrity without Compromise".

I believe if I had not contacted 811 and just dug the holes that t would be hekt
responsible for my actions financiatiy and otherwise. I have photos and
documentation for this incident and 1would appreciate hearing form you in the near
future.

Sincerely,

Warren Colby
701-721-3269

846 44th St N

Voltaire, NO 59792
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